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1. IACIIOPT PABOYEM NPOT'PAMMBI NPOU3BOJCTBEHHOM IPAKTUKH

1.1. ObaacTh NpUMeHeHUs IPOTrPaMMbI

PabGouas mporpamma Mpou3BOJCTBEHHON MPAKTHUKHU SBISIETCS] YaCThIO MPOrPAMMBI ITOJITOTOBKH
cnenuanucToB cpeanero 3seHa B coorBercTBUM ¢ PI'OC CIIO no cnenuansHoctn 38.02.07
«baHkoBCcKkOe [1e0o», B YACTH OCBOCHHUS CIICIMAINCTOM OCHOBHBIX BHJIOB IPOQECCHOHATBHOM
NeSITeIbHOCTH B COOTBETCTBUU C H3ydeHHeM mpodeccruoHaibHoro moxyis 1IM.03 «Bemonnenue
padoT 1O TOHKHOCTHU CITYKaIero «ATeHT OaHKamy.

1.2. Leau 1 3a1a44 NPOU3BOACTBEHHOM NMPAKTHUKH

[Ipaktuka siBnsiercs obs3arenbHbiM paszzaenoM HTICC3. Ona npencraBnser cob6oi BUA yueOHO
JeSITeJIbHOCTH, HAaIPaBJIEHHOW Ha (OpMUPOBAHUE, 3aKPEIUIEHUE, PA3BUTHE MPAKTHUECKUX HABBIKOB U
KOMIIETCHIIMA B TMPOLIECCE BBIMOJHEHUS ONPEACIEHHBIX BUAOB pPa0OT, CBA3aHHBIX C OymIymiel
pohecCuOHATBLHON eI TeNIbHOCTHIO.

[IpouzBoacTBeHHas MpaKkTHKa MIPOBOJIUTCSA npu OCBOCHUU 00yJaromuMucs
po)eCCHOHANIBHBIX KOMITETEHIIUH B pamkax mpodeccuonanbHoro moxayns [IM.03 «Beimonnenue
paboT MO AOJDKHOCTH CIYXKAIEero « AreHT OaHKa»».

Lenpto NpOM3BOACTBEHHON MPaKTUKU  sBIsETCS  (QOpMUpOBaHHME Yy  OOyyaroluxcs
NPAKTUYECKUX  yMEHMH  (MpHOOpeTeHHWe  MPaKTHYEeCKOro  OmbITa) B paMKaX  OCBOCHHS
npodeccuonanbHoro moayis [IM.03 «BeimonHerne paboT MO JOMDKHOCTH CIIYXKaIlero «ATEHT
OaHKa».

3agadyeil MPOM3BOACTBEHHON MpakTUku Mo crnenuanbHocT 38.02.07 «bankoBckoe npeno»
SBIIIETCS TPUOOPETEHHE MPAKTUYECKOTO OMbITa MO BUAY NPO(ECCUOHATBHOW JesITeNbHOCTH
«OcBoenne BUAOB pabOT MO OJHOW WJIM HECKOJbKHM TMpodeccusM padbodyux, HAOHKHOCTIM
CITY>Kalux».

1.3. Tpe60BaHI/Iﬂ K pe3yJibTaTaM OCBOCHUS MPAKTUKU

Bunnl
npogeccuoHaIbHOM
AeATeJbHOCTH

TpeboBanus K yMeHUsIM (IPAKTHYECKOMY ONBITY)

OcBoeHue BHIOB
paboT 1o OJTHOM WK
HECKOJIbKUM
npodeccusiMm padbouux,
JOJHKHOCTSIM
CITy>KalIux

coOMpaTh 1 UCIOJIb30BaTh HH(OPMAIIHIO C IEJBI0 TTOMCKA MOTEHIUATBHBIX
KITUEHTOB;

HCIIOJIb30BaTh Pa3IUYHbIe KaHAJIBI JJIs BBISBIICHUS IOTEHIUATBHBIX KIIMEHTOB;
YCTaHABIIMBATH JEJIOBbIE KOHTAKTHI C MOTEHIUATbHBIMU KIMEHTAMU;
MOTHUBUPOBATH MOTCHIIMAIBHBIX KJIUEHTOB K COTPYAHUYECTBY;

UCIIOJIb30BaTh TEXHUYECKUE CPEACTBA KOMMYHHKAIUY;

OpPraHMU30BbIBATH JIEJIOBBIE BCTPEUH C KIINEHTAMU;

BJIa/IETh TEXHUKOW BEJCHMUSI IEPETOBOPOB C KIIMEHTAMU;

OpPTraHU30BHIBATH MPE3CHTAIINN OAaHKOBCKHUX MPOIYKTOB H YCIYT;
MpeOTBpalIaTh U pa3peiiaTh KOHPIUKTHBIE CUTYallMH B IEPErOBOpax;
(bopMHPOBATH TOJOKHUTEITHHOE MHEHHE Y MTOTEHIIHATBHBIX KIIMEHTOB O JIEJIOBOM
penyTtanuu 0aHKa;

HCII0JIb30BaTh JINYHOE UMUKEBOE BO3/AEUCTBHUE HA KIMEHTA;

UCIIOJIb30BaTh COBpEMEHHBIE O(UCHBIEC TEXHOJIOTUH AJIs BEJICHHS IIEPErOBOPOB;
WH(GOPMHUPOBATH MOTCHIIMATHHBIX KIIHEHTOB O OAaHKOBCKUX MPOIYKTaX U
yCIIyTax;

KOMIIETEHTHO OTBEYaTh HAa BOIIPOCHI KIIMEHTOB O OAHKOBCKUX MPOJAYKTaX U
yCIIyTax;

BBISIBIISITH IIOTPEOHOCTH KIIMEHTOB;

CTUMYJIMPOBATh KIMEHTOB MOBTOPHO 00pamaThesi B 0aHK

1.4. Ilepeyennb

NpUMeHsieMbIX podeccuoHaabHbIX cTaHaapToB (I1C)

Koan
HanMenosanue I1C

O000menHbIE Tpynosbie pyHKIIUM
TPYAOBbIe PyHKIUH




08.027 Cnemuanuct
0 IUIATEKHBIM
ycayram

A. BeimonHenue
pacyeTHBIX oneparui

A/01.4 OcymiecTBieHue MepeBOAOB ACHEKHBIX
CPEICTB MO0 OAaHKOBCKMM CUe€TaM Ha OCHOBaHHUU
pacnopsKeHUN KIIMEHTOB

A/02.4 OTkpbITHE, BEJICHUE U 3aKPHITHE CUCTOB
A/03.4 ®opMupoBaHHE OTYETHOCTU U OOECTICUCHUE
COXPaHHOCTH PaCUETHBIX (TTATSIKHBIX )
JIOKYMEHTOB

A/04.4 TIpenocraBienne nHPOPMAIIUN KIUCHTAM U
COTPYAHHKaM O0aHKa O COBEPIIEHHBIX PACYETHBIX
oreparusx

08.019 Cneunanuct
o
NOTPEOUTETHCKOMY
KPEIUTOBAHUIO

A. IlpoBenenue

A/01.5 Oxazanue nHPOPMALLOHHO-

KOMILIEKCa KOHCYJIbTAIIHOHHBIX YCIYT KJIMEHTY M0 BOIpPOcam
MEPOTIPUATHI /TS NPeAOCTaBICHHS TOTPEOUTENECKOTO KPEAUT U
oTpeeNneHus BbIOOpA KPEAUTHOM MPOTrpamMMBbl
1eN1eco00pa3HOCTH A/02.5 Ananu3 KpeauTocrocOOHOCTH KIIMEHTa U
MIPEIOCTaBIICHUS MOJITOTOBKA PELIEHUS O 1eIeCO00Pa3HOCTH BhIIaYH
NOTEHIHATLHOMY HOTPEOUTETHCKOTO KpeIuTa

3aEMIIUKY A/03.5 3akmroueHre JoroBopa MoTpeOUTEeTbCKOTO
OTPEOUTETHLCKOTO KpenuTa

KpeauTa

B. Kontposnb B/01.5 B3anmojeicTBre ¢ 3aeMITUKOM I10
UCTIOTHEHUS BOMPOCaM 00CITyKUBaHUS TOTPEOUTENHCKOTO
0053aTeNIbCTB 10 Kpeaura

JIOTOBOpaM B/02.5 TIpoBeneHre MepOIpUSITHI 11O
OTPEOUTEIBCKOTO IpeIyNpPEexICHUIO U YPEryIUPOBAHUIO

KpeauTa 1 MOHUTOPUHT
KadecTBa
MOTPEOUTEITHLCKUX
KpEIUTOB

IIPOCPOUYCHHOM 33/I0JKEHHOCTHU 3a€MILMKA 110
JIOTOBOPY MOTPEOUTENECKOTO KPEAuTa

B/03.5 MoHUTOPHHT KadyecTBa MOTPEOUTEIIbCKUX
KPEIUTOB U KOPPEKTUPOBKA pE3epBa Ha
BO3MOYHBIE IOTEPU

08.033 Crenuanuct

A. IlpenocraBnenue

A/01.5 IloakmrodyeHne K CUCTEME TUCTAHIIMOHHOI'O

[0 AMCTAaHIIMOHHOMY | AMCTaHIIMOHHOTO 0aHKOBCKOT0 00CTyKMBaHUS
OaHKOBCKOMY OaHKOBCKOTO A/02.5 KoHcynbTHpOBaHNE KIIMEHTOB U
00CITy>KHBaHUIO 00CITy>)KUBaHUS COTPYAHHUKOB 1O paboTe B CUCTEME
KIIMECHTaM U AUCTAHIIMOHHOT'O 0aHKOBCKOTO O6CJ'IY)KI/IBaHI/I$[
COTPYAHUKAM

®opma KOHTpOJIs — U PepeHIUPOBAHHBIN 3a4eT

1.5. Kosim4ecTBO 4aCOB HA MPOU3BOJICTBEHHYI0 IPAKTHKY:

Bcero 3

HEJEIIH,

108

qaCcoB

B TOM YHCJIC YacOB B (hOpMe MPaKTHIECKOU MoAroToBKH — 108 yacos.

2. PE3YJIbTATHI OCBOEHUS ITIPOTPAMMBI ITIPOU3BOJACTBEHHOMN IMPAKTUKH

Pe3ynbraToM OCBOECHUS MPOrpaMMBbl IPOU3BOICTBEHHOM PAKTUKH SBIISCTCA:
1) chopMupoBaHHOCTH Y 00y4arOIMXCsl MPO(ECCHOHATBFHBIX KOMIIETEHIINMN, 8 TaKKe IpuoOpeTeHue
INPAaKTUYECKUX MpOo(eCcCHOHAIBHBIX YMEHMH B paMmkax mpogeccuoHanbHoro wmonyias [IM.03
«BpImoHeHNE PadOT MO TOJDKHOCTHU CITYKAIIETO «ATEHT OaHKa»»

Bupa npogeccuonanbHoi

JACATECIbHOCTH

Kon

HaumenoBaHue pe3yJibTaTOB 0OCBOCHUS MPOTrPaMMbI

NPAKTHKHU




OcBoenue BuaoB pador o | [IK 3.1 | [IpoBoAUTE  KOHCYJIBTHPOBAaHUE KIHMEHTOB IO OCHOBHBIM
OJTHOW MJIM HECKOJIBKMM 0aHKOBCKUM MPOJIYKTaM M yclIyram
npodeccusM pabounx, IIK 3.2 | OcymiecTBasTh NPOABMKEHNE OAHKOBCKHUX MPOIYKTOB H yCIyT

JOJDKHOCTAM CITYKalllnuX

2) oBnageHue 00y4aAOIIUMUCS

a)

B)

TpyAoBbIMU (QyHKIHsIMH nipodeccroHanbHoro cragaapra 08.027 Crenuanuct mo miaTéxHBIM
yciyram:

A/01.4 Ocy1ecTBieHrE MEPEBOIOB ACHEKHBIX CPEJCTB MO OAHKOBCKUM CUeTaM Ha OCHOBAaHUU
pacropsKeHU KIIMEHTOB;

A/02.4 OTKpbITHE, BEJICHUE U 3aKPBITHE CUCTOB;

A/03.4 ®opmupoBaHHE OTYETHOCTH U 0OOECIEYeHHE COXPAHHOCTH PACUYETHBIX (IIATEKHBIX)
JIOKYMEHTOB;

A/04.4 TlpenocraBnenue WHPOPMAUM KIUEHTAM MU COTPYJHHMKAM OaHKa O COBEPIICHHBIX
pacueTHBIX Olepalusx;
TpyZaoBbIMU  (GyHKUUsAMU  mpodeccuonansHoro crangapra 08.019 Coneumanucer 1o
OTPEOUTETHCKOMY KPEAUTOBAHUIO:

A/01.5 Oxazanue wuHGOPMAIMOHHO-KOHCYJIBTAIMOHHBIX YCIYyT KIHEHTY 110 BOIpPOCaM
IPEOCTaBIICHUS TOTPEOUTEIIBCKOTO KPEAUT U BEIOOPA KPEIUTHOM MPOrpaMMBbl;

A/02.5 AHanu3 KpeauTOCIOCOOHOCTH KIMEHTAa W MOJATOTOBKA PEHICHHsS O IeIeCO00pa3HOCTH
BbIIaY OTPEOUTENBCKOTO KPEIUTa;

A/03.5 3akmroyeHne 10roBopa noTpeOUTEeNILCKOro KpeinTa;

B/01.5 B3aumopeicTBHE C 3aeMITUKOM IO BOMPOCAM OOCIYXKHBAHHS TOTPEOUTEITHCKOTO
KpeIuTa;

B/02.5 IIpoBenenne MepompusTHil MO MPEIyNpPexKACHUI0O U YPETYITUPOBAHUIO MPOCPOUCHHOMI
3aJJ0JKEHHOCTH 3aeMIIMKa 10 I0TOBOPY MOTPEOUTENBCKOTO KPEAUTa;

B/03.5 MoHHTOpUHT KauecTBa TMOTPEOUTENHCKUX KPEIUTOB U KOPPEKTHPOBKA pe3epBa Ha
BO3MO>KHBIE TIOTEPHU.

TpyaoBbIMU  (yHKUMAMU mpodeccuonansHoro crangapra 08.033  Cpoenmanuct 1o

JIMCTAaHIIMOHHOMY O0AHKOBCKOMY OOCITYKHBaHHUIO:

A/01.5 TlogkmroueHHe K CUCTEME TUCTAHITMOHHOTO OAHKOBCKOT'O OOCTY)KUBAHUS;
A/02.5 KoHCyIbTUPOBaHHE KIMEHTOB M COTPYTHUKOB MO pab0oTe B CUCTEME TUCTAHIIMOHHOTO
OaHKOBCKOT'0 00CITy>KUBaHUS;

Pe3ynbraToM mpou3BOACTBEHHOM MPAKTUKU ABJISIETCS OCBOeHHE 001mmx kKoMrerenunii OK:

Kon HaumeHoBaHMe 001IMX KOMIIETEH Uil

OK 01 Bribupate crocoObl pemieHus 3aad mpoecCUOHATBHON AEITEeIbHOCTA MPUMEHUTEIHHO K
pPa3IMYHBIM KOHTEKCTAM

OK 02 Hcrnonb30BaTh COBpeMEHHBIC CPEJICTBA TOKMCKA, aHAIM3a W MHTEPIpETaIiuy HHpopManuu u
MH(pOpPMAIMOHHBIE TEXHOJIOTHH JIJIsI BRITTOJIHEHHS 337124 MPOoheCCHOHATBHOM eI TeTbHOCTH
[InanupoBaTh U peayM30BBIBATH COOCTBEHHOE MPO(HECCHOHATBFHOE U JIMYHOCTHOE Pa3BUTHE,

OK 03 MpeANPUHIMATEIbCKYIO ACSITEIbHOCTh B MpodeccrnoHanbHoi cdepe, UCIOoIb30BaTh 3HAHUS
10 IPaBOBOM U (PMHAHCOBOM IPAMOTHOCTH B PA3IUYHBIX )KM3HEHHBIX CHUTYaIIHUIX

OK 04 DdbheKTHBHO B3aUMOICHCTBOBATh U Pa0OTATh B KOJUICKTHBE M KOMaH Ie

OK 05 OcCymiecTBISITh YCTHYIO W THUCBMEHHYIO KOMMYHHKAIIMIO HAa TOCYJApPCTBEHHOM S3BIKE
Poccutickoii Deepalinu ¢ y4eTOM 0COOCHHOCTEH COIMAIbHOTO M KYJIBTYPHOTO KOHTEKCTA
[IposBAATE TPaKIAHCKO-TIATPUOTHYECKYIO TIO3HUIMIO, JEMOHCTPHPOBATH OCO3HAHHOE

OK 06 MOBEJICHUE Ha OCHOBE TPAJULUOHHBIX POCCUMCKUX TyXOBHO-HPABCTBEHHBIX LEHHOCTEH, B
TOM YHUCJI€ C YY€TOM TapMOHM3AIlMd MEKHAIIMOHAIBHBIX U MEXPEIUTHO3HBIX OTHOIICHUH,
MIPUMEHSATH CTaHAPThl AHTUKOPPYIIIMOHHOTO MTOBECHUS

OK 07 ConelCTBOBATh COXPAHCHHIO OKPYKAIOIICH CpEeJbl, PECypCOCOCPEIKCHUI0, TPUMEHSITh




3HaHUS 00 M3MEHEHHM KJIMMaTa, NMPHUHLIHUIB OEpexIIMBOTO MpPOHU3BOACTBA, 3()(HEKTUBHO
JICHCTBOBATh B YPE3BbIYAMHBIX CUTYAILIMIX

Hcnonp3oBathk cpeacTBa pU3HMUECKON KyIbTYPHI UIsl COXPAaHEHHUS U YKPEIUICHUS 3/J0POBbS B

OK 08 nporecce MPOPECCHOHAIBHONW NEITEIbHOCTH W TOAJEPKaHUSI HEOO0XOIUMOTO YPOBHS
(bu3MUYECKOl MOATOTOBIEHHOCTH
OK 09 [Tonb3oBaTbes mpodhecCHOHATBHONM AOKYMEHTAIMe Ha rocyJapCTBEHHOM U HHOCTPAHHOM

A3BIKaX

3. TEMATUYECKHWH IJIAH U COJAEP)KAHUE MPOU3BOJACTBEHHOM MPAKTUKH

3.1. TemaTn4yecKuii IVIaH NPOU3BOJACTBEHHOM NpaKTHKH

Koa n
HallMeHOBaHHUe
npo¢ecCuOHATBLHO
T0 MOAYJISI

Buasi pador

HaumenoBanue
Tem IIIT

KoJa-Bo
q4acoB
1no
TeMaMm

[1M.03
Breimonnenue pador
O TOJIKHOCTH
CITy>allero «ATeHt
OaHka»

1. IIpoxoxneHue HWHCTPYKTa)xka IO OXpaHe
TpyJda, TEXHHKE O€30MacHOCTH, MOKapPHOU
0€30MacCHOCTH, O3HAKOMJICHHE C IpaBHJIaMU
BHYTPEHHETO PacropsiiKa.

2. 3HaKOMCTBO ¢ OAHKOM:

- UCTOPHUS co3JaHus OaHka,
MECTOHAXO0XKJCHHE U IIPABOBOM CTATYC;
- Opena (HauMMEHOBaHHWE, JIOTOTHI, CIIOTaH,
MHUCCHSI ¥ IICHHOCTH),

- CXeMa OpPraHu3alMOHHON CTPYKTYphI OaHKa;

- cocTaB (prIMaNbHOM CETH;

- nHpopManus 0 peTuHrax 0aHka,

- TpoBOAMMBIE OaHKOM  pPEOpEHIUHT U
pEeCTalINHT;

- cOCTaB 00CIyKMBaeMOMN KIMEHTYPBbI.

€ro

1. O3nakomieHne ¢ paboTOi MoApa3fAeIeHUH,
JeSITeNIbHOCTD KOTOPBIX CBs3aHa c
00JTyKUBAaHUEM KIIHEHTOB

2. O3nakomieHue c
NeSTeIbHOCTHhIO OaHKa

3. 3HAaKOMCTBO C TPOJYKTOBOM JIMHEUKOH
Oanka. M3y4ueHne XapakTepUCTUK JCTIO3UTHBIX,
KPEAUTHBIX TPOAYKTOB, OAHKOBCKHUX KapT
KpPEAUTHON OpTraHu3auu — 0a3bl MPAKTUKH.

4. N3yuenne TapudoB OaHKa.

5. O3HaKkOMJICHHE C CHCTEMOW KOHTpPOJSI B
OaHke 3a COOJIOJICHWEM HOPM U TpaBUII
00CITy’)KUBaHUI KIIUECHTOB.

6. XapakTepucTtuka 30H
KIIMEHTOB B OaHKE.

7. Ananu3z  KJIHMEHTCKOM
CermeHTanus KIMEHTCKOM 0a3bl
8. AHaIIM3 KaHAJIOB 00CITY)KUBaHUS PO3ZHUYHBIX
KJIUEHTOB.

PO3HUYHOM

o0CTy)KUBaHUS

Oa3el  OaHka.

1. W3ydenue paboTbl OaHKa C Trpynnamu
KJIIMEHTOB, HYXJAOIIUXCA B  COLMAIBHON
MOJIIEPIKKE (MOJ0EXKD, TIEHCUOHEPBHI,
VHBAJIUIBI).

bankosckue
MPOJIYKTHI U
YCIyTH

IIponaxa u
NPOABUKEHHUE
0aHKOBCKHX
MPOAYKTOB U YCIIyT

34

34

36




2. Nzyuenue CUCTEMBI obecrieueHUs
O6e3omacHOCTH (KOH(DHACHIIMATIBHOCTH) CIIETIOK
KIIUEHTOB.
3. KoncynbTupoBanue KJIMEHTOB o
pa3TUYHBIM BUAAM MPOJYKTOB U YCIYT B OaHKE
(paboTa MO  PYKOBOJCTBOM  COTPYJHHKA
0aHKa).
4. HaGmonenue 3a JCUCTBUSMU COTPYIHHKA
0aHKa Mpu Mpojaaxe OAHKOBCKUX MPOAYKTOB U
yciIyr OaHKe

5. TexHoysoruM NOpHUBIECYEHUS  KIMEHTOB,
HCIIONb3yeMbIC B OaHKE

6. MeToIbp1 IPUBIICUCHUS KITHEHTOB

7. V3ydenne Ghopm NpoaBMIKEHUS 0aHKOBCKHUX
MIPOYKTOB

8. YcnoBus ycHemHoW Mpojaxu OaHKOBCKUX
MIPOIAYKTOB

9. IlomuThka OGaHka B 00JIaCTH Tpojax OaH-
KOBCKHX TPOJYKTOB U YCIIyT

10. Opranuzanusi IpoIak ¢ y4ETOM KU3HEH-
HOTO IUKJIa OAHKOBCKOTO MPOJIYKTa U YCIYTH
11. V3yuenne opraHusanuy MOCIEIPOIaKHOTO
00CITyKUBaHUS KJIMCHTOB.

12. PabGoTa ¢ BO3paK€HUSMH KIHEHTOB

13.  KoHcynbTHpOBaHHME  KJIHMEHTOB IO
JTUCTAHIIMOHHOMY OaHKOBCKOMY OOCITyKHBa-
HUIO, TI0 KapTOYHBIM TPOAYKTaM, OTKPBITHIO
OaHKOBCKMX BKJIAQJIOB, YCJIOBHSAM TOTpEOH-
TETBCKOTO KPETUTOBAHHUS

14. KorcynpTupOoBaHUE KIIMEHTOB 1O Tapudam
OaHka

15. AHaIM3 OIIEHOK BO3PAYKEHHI KIIMEHTOB.

16. AHanu3 KOH(UIMKTHBIX CUTYalluil U CIOCO-
OBl UX PEIICHHUS.

@®opMHUpOBaHUE OTYETA IO MPAKTUKE. 3aluTa 4
OTYeTa M0 MPAKTHUKE
Htoro 108

4. YCJIOBUS OPTAHU3AIIMA U TIPOBEJAEHUA ITPOU3BOJCTBEHHOM MIPAKTUKH

4.1. TpeGoBaHusI K JOKyMEHTallMH, HEOOX0AMMOM /I MPOBeIeHNs NPAKTUKH

- TIOJIO)KEHHE O TPAKTUKE CTYAEHTOB, OCBAMBAIOUIMX OCHOBHbBIE MNPO(ECCHOHAIBHBIE
o0pa3oBaTeNbHbIE TPOTrPAMMBI CPETHETO MPOPECCUOHATFHOTO 00pa30BaHMS;

- pabouas mporpaMma Mponu3BOACTBEHHON PAKTUKY;

- METOJMYECKHE PEKOMEHJAIMK 110 OpraHM3allMd M NPOXO0XKACHUIO IPOU3BOACTBEHHOMN
NPaKTUKH;

- rpauK IpOBEICHUS MPAKTHKY;

- rpadK KOHCYJIbTAIIHH;

- rpauK 3aMTHl OTYETOB TIO TPAKTUKE.

4.2. MatepuabHO-TeXHHYeCKoOe o0ecreyeHue NPaKTUKHU

— Mecrta npoBeqieHNs TPAKTHUKH, MPETOCTABISIEMbIE HA OCHOBE JOTOBOPOB (COTJIANIEHUM) C
PO UIHLHBIMU OPTaAHU3AIHSIMH.

— bubnuworeka, YWTANBHBIA 3all C BBIXOJOM B CeTh VHTEpHET — TOMEIIeHUEe s




CaMOCTOSITEIIbHON PaOOTHI.
4.3. IlepeyeHb y4eOHbIX U3JAHUI, 1O0NOJTHUTEIHHON JUTEPATYPHI

HopMaTuBHbIe IPaBOBbIE AKTHI:

— TI'paxnanckuii xonekc Poccuiickoit ®enepaunn (dacte nepsas) ot 30.11.1994 N 51-@3 (c
M3MEHEHUSIMU U JIOTIOTHEHUSIMH )

— Hanorossrii kogekc Poccuiickoit @eneparuu (d4acts Bropasi) oT 05.08.2000 N 117-®D3 (mpunst ']
OC PD 19.07.2000) (c n3MEHEHUAMH U TOTIOTHEHUSIMH )

— bromxkernpiii konekc Poccuiickoit @enepanuu ot 31.07.1998 Ne 145-03 (c u3MeHEHUsSIMH H
JIOTIOJIHEHUSIMU )

— @enepanbabiii 3ak0H oT 02.12.1990 Ne 395-1 «O Oankax u OaHKOBCKOW JAEATEIBHOCTH» (C
WM3MEHEHUSMU U JIOTIOTHEHUSIMH )

— ®epnepanbubiii 3akoH oT 10.07.2002 Ne 86-D3 «O llentpansHoM banke Poccuiickoii @enepanumn
(banke Poccun)» (¢ M3MEHEHUSMH U JTOTIOTHEHUSIMH )

— ®epnepanpubiii 3akoH 0T 27.06.2011 N 161-®3 «O HanuoHaIbHOW IUIATEXXKHON cucteMe» (C
M3MEHEHUSIMU U JIOTIOJTHEHUSIMH).

—  ®epepanphbiil 3akoH oT 07.08.2001 N 115-®3 «O npoTHBOACHCTBUY JieTanu3aiui (OTMBIBAHHUIO)
JI0XO0JI0B, TIOJYYEHHBIX IPECTYNHBIM ITyTEM, U (UHAHCUPOBAHUIO TEPPOPU3Ma» (C UBMEHEHUSIMH U
JOTIOJTHEHUSIMH ).

—  @enepanbHbiil 3akoH 0T 30.12.2004 Ne218-D3 «O KpeIuTHBIX HCTOPUAX» (C M3MEHEHHSIMHU M
JOTIOJTHEHUSIMH ).

— @enepanphbiii 3ak0oH oT 21.12. 2013 1. N 353-®3 «O morpeOutenbckoM Kpeaute (3aitme)» (¢
M3MEHEHUSIMU U TOTIOJHEHUSIMH )

— Tlonoxenue banka Poccum ot 29.06.2021 N 762-I1 «O mpaBuiiax OCYIIECTBJICHUSI TEPEBOAA
JICHEKHBIX CPEACTB» (C UBMEHEHUSIMU U JIOTIOJIHEHUSIMU ).

— Ilonoxenue banka Poccun ot 29.01.2018 N 630-I1 «O mopsinke BeneHus: KacCOBBIX ONEpanuil u
MpaBWJIaX XpaHEHHs, MEPEeBO3KH M MHKaccanuu 0aHKHOT U MoHeThl banka Poccuu B KpeaMTHBIX
opraHuzanusx Ha Teppuropuu Poccuiickoit @enepannmny» (C I3BMEHEHUSIMHU U JIOTIOJTHEHUSIMH ).

— Tlonmoxenmne banka Poccum ot 24.12.2004 N 266-I1 «O6 smuccuu IIaTeXHBIX KapT U 00
oTepalysxX, COBEpIIaeMbIX C UX UCIIOJIb30BaHUEM (C U3MEHEHUSIMU U IOTIOTHCHHUSIMH).

— Tlonoxenune banka Poccum ot 24.11.2022 N 809-I1 «O [lnane cueToB OyXraiarepckoro ydera s
KPEAUTHBIX OpraHU3aIiil U MOPAIKE ero IPUMEHEHUsD» (C U3MEHEHUSIMU U TIOTIOJTHEHUSIMH).

OcCHOBHBIEC HCTOYHUKH:

1. Bemonnenue pabot mo padoueit mpodeccun «AreHt O6anka»: yuebnuk mns CIIO / C. A.
benosa, T. E. JlaBeinoBa, H. I1. Banosa [u ap.]. — Caparos : [IpocdobpazoBanue, 2023. — 196 ¢. —
ISBN 978-5-4488-1588-1. — Texkct : snexrponnsi // Ludpposoii obpazoBarensHblii pecypc [PR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/127544.html

2. Omutpuesa, U. E. ®uHaHCHI, JeHS)KHOE 00palieHNe u KpeauT : yueoHoe mocooue mis CI1O
/ N. E. AmutpueBa. — CaparoB, Mocksa : [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 190 c. —
ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — TeKkcT : 3NEKTPOHHBIA // DIEKTPOHHBIA pecypc
mudppoBoit  obpazoBarenbHOi  cpeapl  CIIO  PROFoOpazoBanme :  [caiit] —  URL:
https://profspo.ru/books/95600

3. bankoBckoe mpaBo: ydeOHO-MeTonumyeckoe mocodbue s CIIO / cocraButenu C. A.
Kaneixanosa, . M. Kanen6er — Caparos: [Ipodobpazosanue, 2021. — 310 ¢c. — ISBN 978-5-4488-

1130-2. — Tekct: 3neKTPOHHBIH // DAEKTpOHHBIA pecypc 1udpoBoil oOpazoBatensHoi cpeasl CIIO
PROFo6pazoBanue: [caiiT]. — URL: https://profspo.ru/books/105140.
4. bankoBckoe geno B 2 4. Yacte 1: y4eOHMK U TNPAKTUKYM I CPETHETO

npodeccuonansHoro obpasosanus / B. A. bopoBkosa [u ap.]; mon penakmueii B. A. BopoBkoBoi. —
5-e u3n., nepepabd. u non. — Mocksa: U3narensctBo KOpaiit, 2020. — 422 ¢. — (IIpodeccronanbuoe
obpazoBanue). — ISBN 978-5-534-10510-0. — Tekct: anmekrponnstii / OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/452205.
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https://profspo.ru/books/105140

5. bankosckoe €m0 B 2 4. YacTh 2: yyeOHUK U IPAKTUKYM JUIS CPETHEr0 MPpOo(hecCHOHATBEHOTO
obpazoBanus / B. A. bopoBkoBa [u 1p.]; mox pexakuueir B. A. BopoBkoBoii. — 5-e u3n., nmepepad. u
nor. — Mocksa: UznatensctBo FOpaiit, 2020. — 189 c. — (IIpodeccuonansuoe obpasoBanue). —
ISBN 978-5-534-09688-0. — Tekct: osnekrponusii // DOBC [Opaiir [caiit]. — URL:
https://urait.ru/bcode/452375.

6. bankoBckoe aeno B 2 4. YacTh 1: yueOHUK 1151 CpeaHero npodecCHOHaILHOTO 00pa3oBaHus
/ H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa; non pemakuueir H. H.
MaptbeiHeHKO. — 2-¢ u31., ucnp. u gon. — Mocksa: MznmarensctBo Opaiit, 2020. — 217 ¢. —
(ITpoteccuonansroe obpazoBanue). — ISBN 978-5-534-09422-0. — Texkct: anexkrponusid // 9bC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/452205.

7. bankockoe aemno B 2 4. YacTp 2: yueOHUK JUI CpelHero NpodeccHoHaIbHOTro 00pa3oBaHus
/ H. H. Mapteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. CepreeBa. — 2-¢ u3a., ucnp. u 101, —
Mocksa: UsnarensctBo KOpaiit, 2020. — 368 ¢. — (IIpodeccuonanvHoe obpazoBanue). — Tekcr:
anextponnbii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/452206.

JlonojiHUTEIbHBIE:

— berukos, B.II. bankosckoe aeno. [Ipaktukym : yue6Hoe nocobue / berukos B.I1., Ky3nerora B.B.,
Jlapuna O.1. — Mockaa : KnoPyc, 2021. — 260 c.

— JlaBpymua O.M. OcymiecTBieHHe KpeAWTHBIX OINepanuid : y4eOHWK / mon pen., [ oppkoBa
[TaranoBa H.M.E.Il., Moconosa O.B., AmocoBa H.A., YwuuyneukoB [[.A., ABuc O.Y.,
Cokonunckas H.3., Ps6os JI.FO. — Mocksa : KnoPyc, 2021. — 241 c.

— Jlapuna, O. . bankoBckoe geno. Ilpaktukym : ydeOHOe mocoOWe ISl CpPEeaHEro
npodeccuonansHoro obpazopanus / O. U. Jlapura. — 2-e m3n., nepepad. u gom. — Mocksa :
WznarensctBo IOpaiit, 2023. — 234 ¢. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-
534-11427-0. — URL : https://urait.ru/bcode/513161

- banku u GaHKOBCKHE omepaiuy : y4eOHHK M MpakTUKyM it By3oB / B. B. IBanoB [u ap.] ; mox
penakuueit b. M. CokonoBa. — Mocksa : UznarensctBo IOpaiit, 2024. — 189 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-00095-5. — Tekct : snektponHbiii // OOpazoBaTenbHas
wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536936

- Ileranoma, O. M. bankoBckoe neno : yueOHuk 11t By30B / O. M. [leranoBa. — 2-e uzn., nepepad.
u jgon. — MockBa : M3marensctBo FOpaiit, 2024. — 538 c.— (Bricmiee o0pa3oBaHue). —
ISBN 978-5-534-18112-8. — Tekct : snextpoHHbId // OOpaszoBarenbHas muardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/536271

- TaBacues, A. M. bankoBckoe aemno : yueOHUK 11 By30B / A. M. TaBacueB. — 4-e uzn., nepepad.
u jgon. — Mocksa : M3marensctBo FOpaiit, 2024. — 546 c.— (Bricmiee o0pa3oBaHue). —
ISBN 978-5-534-16642-2. — Tekct : snekTpoHHbIH // OOpaszoBarenbHas muardopma FOpaiit
[cafiT]. — URL: https://urait.ru/bcode/543763

Pecypchl uHTEpHET:
— http://www.consultant.ru - CripaBounas npaBoBas cuctema «Koncynprant [Tmroc
—  http://www.garant.ru - CipaBouHas npaBoBas cuctema «I apant»
— http://www.cbr.ru - Odunmansssiii caiit banka Poccun
— http://www.banki.ru — ndopmarimonsbiii 6aHKOBCKHUI mopTa
— http://www.arb.ru - Martepuansl caiita Acconuaiiii pocCCUHCKHX OaHKOB
—  http://www.bankir.ru - Matepuansr MadopmarmornHoro areHTcTea — noprajia Bankir.ru

Ilepuoauyeckne M3TaAHNA:
—  Kypnan «/lenpru u xpenur»
— XKypnan «Cratuctuyeckuii 6royierens banka Poccum»
— Xypnan «BectHuk banka Poccumn»

4.4. TpeOoBaHMsI K PYKOBOAMTEJISIM NPAKTUKHI
TpeboBanus k pykoBoaurensam npaktuku o AHO BO Yuusepcuter «MUP» npu nposenennu
IPOM3BOJICTBEHHOM MTPAKTUKHU:
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—  IIPOBEJEHHUE MHCTPYKTAXKa IO IIPOXOKACHUIO IPOU3BOICTBEHHOM NIPAKTUKH;

—  O3HaKOMJIEHHE ¢ MPO(PECCUOHATBHBIMU KOMITETEHIIUAMH, KOTOPbIE 00YYaroIUecs! TOJKHbI
OCBOUTH B XOJI€ MPOXOKAECHUH TPOU3BOICTBEHHOM MTPaKTUKU;

— IpOBEJEHHE HWHCTPyKTa)ka IO 3allOJIHEHUIO JIHEBHHUKA-OT4ETA O MPOXOXKICHHUU
IIPOM3BOJCTBEHHON IIPAKTHUKHY;

—  O3HAaKOMJICHHME C IIEPEYHEM IIPWIOKEHUU K OTYETY O MPOXOKIACHUU IIPOU3BOACTBEHHOMU
MPAKTHKH.

TpeboBaHMsI K pPYKOBOIUTEISAM MPAKTUKU OT OpraHU3alyu:

— obecrieyeHne MPOXOXKACHUS BCEX TAOB MIPOU3BOICTBEHHON MPAKTUKU B COOTBETCTBUU C
paboueit mporpammoit npodeccuonanibHoro monynst [IM.03 «Beimonnenue paboT MO JOJKHOCTH
CIIy’Kallero «AreHT OaHKa»»;

—  KOHTPOJIb 3a IPOXOKJIEHUEM ITPOU3BOICTBEHHON MTPAKTUKU;

— o0ecrieyeHne J0CTyna K O3HAKOMJICHHUIO C JIOKYMEHTaMH, CBSI3aHHBIMHU C IPOXO0XKICHUEM
00y4aromuxcsi MPOU3BOICTBEHHOM NMPAKTUKH;

—  OKa3aHue MOMOUIM B OCBOEHUH NPOPECCHOHATBHBIX KOMIIETEHIIHH;

—  OLIEHKAa OCBOEHHUs 00yUaromMXcs Mpo(ecCHOHANbHBIX KOMIIETEHIIMN B X0/I€ MPOXOXKACHUS
IIPOM3BOJCTBEHHON NPAKTUKH;

—  o(hopMIICHHE U COCTABJICHUE aTTECTAIMOHHOTO JINCTA - XapAKTEPUCTUKN 00YUArOIIUXCS.

4.5 TpeOoBaHHs K COO/IIOACHHIO TEXHUKH 0€30IIACHOCTH H NMOKAPHOM 0€30IaCHOCTH
OO6yuaroniuecs B epHoJ MPOX0XKIEHUS IPAKTUKU 00S3aHbI:

—  co0mroaaTh ASUCTBYIONIUE B OPraHU3aLMU NTPaBUIIa BHYTPEHHETO TPYAOBOIO PaclopsiKa;
—  CTpOro co0uoaTh TpeOOBaHUS OXpaHbl TPya U MOXKApHOW 6E30MaCHOCTH.

5. OPTAHU3AIUA ITPAKTUKH CTYAEHTOB C OTPAHUYEHHBIMH
BO3MO’XKHOCTAMH 340POBbA U NTHBA/IN10B

[IpakTuka CTyAEHTOB M OrPAaHUYECHHBIMU BO3MOXHOCTSMHU 3J0pPOBbsi W HMHBAIUAOB
OCYILIECTBJISIETCS B COOTBETCTBUU € [lojojkeHHMEM O MpaKkTUKE CTYJEHTOB, OCBAWBAIOIIMX OCHOBHBIE
o0Opa3oBaTeslbHbIE IPOrpaMMbl cpeiHero npodeccuonanbHoro oopasosanus 8 AHO BO Yuausepcurer
«MHP».

[Ipu BbIOOpPE MECT MPOXOXKIEHHS NMPAKTUKKU cTyneHTamMu ¢ OB3 M nHBanugamMu y4uThIBaeTCS
COCTOSIHUE MX 3/10pOBbS U JOCTYITHOCTh 0a3 MPAaKTUKU JJIs JaHHBIX oOyuatouiuxcs. [Ipu onpenenenun
MecT y4eOHOW M NpPOM3BOJICTBEHHOM NpakTUK s cTylJeHToB ¢ OB3 M MHBaIMa0B JOJDKHBI
YUUTBHIBATHCSI PEKOMEHJAIMN WHAWBHUIYATbHON MPOTpaMMbl PeaOMIIMTAlMA W MEINKO-COIMAIbHON
HKCHEPTHU3bl, OTPAKEHHbIE B MHJIMBUAYAILHOW MporpaMMme peadMiIMTallud MHBAIMJA, OTHOCUTEIIBHO
PEKOMEHI0BAaHHBIX YCIOBUN U BUAOB TpyJa.

Ha ocHOBaHMM JTMYHOTO 3asBJICHUS CTYIEHTA IIPAKTHUKA MOXKET IPOBOJAUTHCS B CTPYKTYPHBIX
nonpaszzaenenusix AHO BO Yuusepcuter « MUPy.

6. KOHTPOJIb H OITEHKA PE3VJIFTATOB ITPOHU3BO/ICTBEHHOM
ITPAKTUKH

®dopMoit OTYETHOCTH 00YUAIOMIETOCs IO MPOU3BOJCTBEHHON MPAKTUKE SIBISCTCS MUChMEHHBIN
OTYET O BBHINOJIHEHUH PabOT, CBUACTEIbCTBYIOIIMNA O 3aKPEIJICHUU 3HAHUM, YMEHHH, MPUOOpPETeHUN
IPAaKTUYECKOTO OIbITa, (OPMUPOBAHUU OOMIMX U NPO(PECCHOHANBHBIX KOMIIETEHIMH, OCBOEHHH
npo¢eCCHOHATBHOTO MOIYJIS.

OOyuaronuiics B COOTBETCTBUH € TpaQUKOM 3aIUThI IPAKTUKU 3aIMIIAET OTYET 10 IPAKTUKE.

Pabora Hag OTYETOM MO NPOU3BOACTBEHHOW MPAKTHUKE JOJKHA IMO3BOJMUTH PYKOBOIHMTEIIO
OLIEHUTh YPOBEHb PA3BUTHA OOLIMX, a TAaKXkKe MPO(EeCCHOHANBHBIX KOMIIETEHINH, B paMKax OCBOCHHUS
npodeccuonansHoro Moayist U ycraHoBieHHbIX OI'OC CIIO mo KOHKpETHOH CHelnuanbHOCTH, WIH



paboueil nporpammoi npodeccuoHaNTBHOTO MOJTYJIS.
[TpunoxeHuss MOTYT COCTOSITH M3 JONOJHUTEIBHBIX CIPABOYHBIX MAaTEPHAJIOB, HMMEIOIINX
BCIIOMOTaTeNIbHOE 3Hau€HHE, HAalpUMep: KOMUIl JOKYMEHTOB, BBIIECPKEK U3 OTUYETHBIX MaTepHAJIOB,
CTaTHUCTUYECKUX JITAHHBIX, CXEM, TaOJIHNI], MarpaMM, IPOrpaMm, MOJI0KEHUH U T.11.
KoHTponb M oOlLEHKa pe3ylbTaTOB OCBOEHHUS NPOTrpaMMbl IMPOU3BOIACTBEHHOW IMPAKTUKH

OCYHIECTBIIACTCA

PYKOBOJUTENEM TMPAKTUKH B

nporecce

HaOJIIOAeHUS 3a

BBIITIOJTHEHHEM

06yanOH_II/IMI/IC5I 3a,Z[aHI/Iﬁ 0 IPAaKTUKC, B TOM YHUCJIC UHIAUBUAYAIbHBIX, B COOTBCTCTBUU C (I)OHI[OM

OLICHOYHBIX CPEACTB.

Pesynbrarhl (OCBOCHHBIE

ITokazarenu

@DopMBI U METOBI KOHTPOJIS

KJIUEHTOB 110 OCHOBHBIM
0aHKOBCKUM MPOAYKTaM U
yclyram

KOHCYJIbTUPOBAHUSI KITMEHTOB OaHKa

npodeccuoHaIbHbIE OIICHKH pe3yJibTaTa U OLICHKH
KOMITCTCHITHH )
[IK 3.1 ITpoBoauTH JlemoHcTpanust mpodeccHoHATBHBIX HabGmonenue 3a
KOHCYJIbTUPOBaHHE 3HAHWI U YMEHUH TIPU MTPOBEACHUT JeSITETIbHOCTBIO B XO/IC

MPaKTUKH, OTYET 110
npakTHKe, Oecena mno
pe3ysbTaraM oTyeTa

[IK 3.2 OcyuiecTBasATh
MPOJIBI>KEHHE OAaHKOBCKHUX
MIPOJYKTOB U YCIyT

JlemoHcTpanus npopeccuoOHaIbHbIX
3HAHUM U YMEHHM IIpU IIPOJIBUKECHUH
0aHKOBCKUX MPOAYKTOB U YCIyT

HaOmronenue 3a
JIEATEIIBHOCTRIO B XO/I€
IPAKTHKH, OTYET I10
pakTHKe, Oecena 1no
pe3yJibTaTaM OTYeTa

@opMBI U METOJbI KOHTPOJISI U OLCHKHA PE3YJIbTATOB NPOU3BOACTBEHHON IPAKTUKU JOJKHBI
MO3BOJIATH IPOBEPATh Yy OOydYaromMXCs HE TONbKO CHOPMHUPOBAHHOCTh MpPO(ecCHOHATBHBIX
KOMIIETEHIIMH, HO ¥ pa3BUTHE OOIIMX KOMIETEHIUI U 00eCIeYnBaIOIINX UX YMEHUH.

Pesynprarsl ITokazarenu DopMBI U METOABI
(ocBoeHHBIE 00IITHE OIICHKHU pe3yybTaTa KOHTPOJIS U OTICHKU
KOMITETEHITHH)

penieHus 3a1a4
npo¢eCCuOHATBHON

K pa3jIn4YHbIM KOHTCKCTaM

OK 01. Beibupats criocoOb1

ACATCIIbHOCTHU, IPUMCHHUTCIIBHO

METOOB 1 CIIOCOOOB peIIeHUs
poQ)eCCUOHANIBHBIX 3aJ1a4 MPH
OCYIIECTBIICHUN KOHCYJIbTUPOBAHUS
HNOTCHIMATILHBIX KINEHTOB OaHKa 10
0aHKOBCKUM MPOJYKTaM.

TouHOCTB, IPAaBWIIBHOCTH U TTOJTHOTA

OO00CHOBaHHOCTH BHIOOpPA U TPUMEHEHUS

BBIIIOJIHCHUA HpO(I)eCCI/IOHaJIBHLIX 3aJa4d

HaOmronenue 3a
JeSITELHOCTBIO B XOJ1€
MPaKTUKH, SKCIIEPTHAS
OIICHKA OT4YeTa IO
npakTuke, Oecena mo
pe3yapTaraM oTdera

OK 02 Ucnionp3oBaTth

aHaNM3a ¥ HHTEPIIpETaluu
uHpOpPMaLIUHU U

JJ1 BBIIIOJIHCHUA 3a1a4
npo¢eCcCuOHATBHON
ACATCIIbHOCTHU

COBpPCMCHHBIC CPC/ICTBA MMOUCKA,

nH(pOpPMaLMOHHBIE TEXHOJIOTUU

OnepaTUBHOCTD MOUCKA,
PE3YJIbTATUBHOCTL aHAJIN3a U
MHTEpIIpeTaluy HHGOpMaIUU U ee
HUCIIOJIB30BaHHUEC AJId KAYCCTBCHHOI'O

po(hecCHOHATLHOTO W TUYHOCTHOTO
pa3BHUTHSL.

[[IupoTa UCTIOIB30BaHUS PA3ITUYHBIX
HUCTOYHHMKOB HH(MOPMAIIUH, BKITIOYAs
JIEKTPOHHBIE

BBITIOJIHEHU A HpO(l)CCCI/IOH'cU'II)HBIX 3aaad,

HaOmronenue 3a
IEeITEIBHOCTRIO B XOIE
MIPAKTHKH, SKCIIEPTHAS
OIICHKA OTYETa I10
MpakTuke, Oecesa mo
pe3yJibTartaM oT4yera

OK 03. [1nmanupoBats u

npodeccuoHansHOe U
JUYHOCTHOE Pa3BUTHE,
MpeINPUHUMATEIbCKY IO
JeSITeTbHOCTh B

PCAIN30BbIBATH COOCTBEHHOE

B o0OnacTu npodeccuoHaIbHON
JeSTeIBHOCTH; BHICTPaUBAHHE
TPaeKTOpUH NMPO(hecCHOHATBHOTO
Pa3BUTHS U CaMOOOPA30BaHNS;

IICMOHCTpaHI/IH HHTCPECCAa K MHHOBAIUAM

OCO3HAHHOC TIJIAHUPOBAHUC IMMOBBIIICHU A

HaOnronenue 3a
JEATEILHOCTRIO B XOJI€
MPAKTHKH, SKCIIEPTHAS
OIICHKA OTYEeTa I10
MpaKTHKe, Oecesa 1mo
pe3yJibTaTaM OT4eTa




npodeccuoHanbHOH chepe,
UCTIONIF30BATh 3HAHUS 110
MIPaBOBOM M (PMHAHCOBOI
IPaMOTHOCTH B PA3JIMYHBIX
YKM3HEHHBIX CUTYaIHSIX

KBanupuKanuu. JJemoncTparys
CTIIOCOOHOCTH K OpTaHU3alluH U
TUIAHUPOBAHHIO CAMOCTOSTEIILHBIX
3aHATUN MPU U3YYECHUU
po(hecCHOHATLHOTO MOIYJIS

OK 04.2ddexTuBHO
B3aMMOJICHICTBOBATH U pabOTaTh
B KOJUICKTHBE U KOMaHJIe

JleMOHCTpanus CTpeMIIeHUs K
COTPYAHUYECTBY U
KOMMYHHUKA0EIbHOCTH ITPU
B3aMMOJICHCTBUHU C 00yYaIOUTIMUCH,
NPEenoAaBaTeNsIMA M PYKOBOAUTEISIMH
MIPAKTUKU B X0J1¢ 00yUYeHHUs

HaOnronenue 3a
JEATEIBHOCTRIO B XOJI€
MPAKTHKH, SKCIIEPTHAS
OIICHKA OTYEeTa I10
MpaKTHKe, Oecesa 1mo
pe3yJibTaTaM OT4eTa

OK 05.OcyuiecTBisATh yCTHYIO U
MIMCbMEHHYI0 KOMMYHHUKAIUIO
Ha rocy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanyu ¢
y4eTOM 0COOEHHOCTEH
COLIMAJILHOTO U KYJIbTYPHOTO
KOHTEKCTA.

JlemoHCcTpanysi HaBBIKOB I'PaMOTHO
u3JaraTh CBOM MBICIH U 0()OPMIIATH
JIOKYMEHTAIMIO Ha TOCYJapCTBEHHOM
a3pike Pocculickont @enepanyu,
IpUHUMasi BO BHUMaHUE OCOOCHHOCTH
COLIMAJIBHOTO U KYJIbTYPHOI'O KOHTEKCTa

HaOnronenue 3a
JIEATEIIBHOCTRIO B XO/JI€
MIPAKTHKH, SKCIIEPTHAS
OIICHKA OTYEeTa I10
IIpaKTHKe, Oecesa 1mo
pe3yJibTaTaM oT4eTa

OK 06. ITposBasATH rpask1aHCKO-
MaTPUOTHUYECKYIO TTO3ULHUIO,
JIEMOHCTPHUPOBATH OCO3HAHHOE
MOBE/ICHUE HAa OCHOBE
TPAIUITUOHHBIX POCCUUCKUX
JTyXOBHO-HPABCTBEHHBIX
IIEHHOCTEH, B TOM UHCIIE C
y4€TOM FrapMOHH3ALUU
MEKHAITMOHAJIbHBIX U
MEKPEJIUTUO3HBIX OTHOIICHUIH,
MIPUMEHSATH CTaHIAPThI
AHTUKOPPYILUOHHOTO
TTOBEICHUS

I[GMOHCTpaIII/IH IIOHUMAaHUS CYIIIHOCTI/I
rpa)xaaHCKO-AaTPUOTHUECKOM MO3UIINH,
00IIIeYeIOBEYSCKUX IIEHHOCTEM,
3HaYUMOCTb MTPO(HEeCCHOHATBEHOM
JACATCIIBHOCTH IO CIICIIUMAJIBHOCTH,
CTaHJapThl aHTUKOPPYIIIIUOHHOTO
IIOBCACHHUA U ITOCIICACTBUSA €TO
HapyIICHUS

Hab6monenue 3a
NESATETBHOCTBIO B X0OJIe
IMPAKTHUKH, SKCIICPTHAA
OIICHKA OTYETA IO
IpaKkTHKe, Oecesa 1o
pe3ysbTaTtaM oT4eTa

OK 07. CopnelicTBOBaTh
COXPAHEHUIO OKPYKAroIIeh
cpelbl, pecypcocOepexeHmIo,
MIPUMEHSTH 3HaHUS 00
W3MEHEHHUH KJIMMaTa, IPHHIHITBI
OepeKIIMBOT0 MPOU3BOJCTBA,

3¢ (HeKTHBHO AeCTBOBATH B
Ype3BhIYANHBIX CUTYAIHSIX

JleMOHCTpatys 3HaHUH MPaBUIT
HKOJIOTMYECKOM 0e30macHOCTH Npu
Be/ICHHH TIPO(ecCHOHANBHOM
JIeSITeNIbHOCTH;, IyTel obecrneueHus
pecypcocOepexeHus

Habmtonenue 3a
JESITeTbHOCTRIO B XOJIE
MPaKTUKHU, KCTIEPTHAs
OLIEHKa OTYeTa 110
npakTuke, Oecena mo
pe3yabpTaTaM oT4eTa

OK 08. lcnonb3oBaTh cpeacTBa
¢bu3MUecKOil KyIbTYpbI IS
COXpaHEHHS U YKPEIUICHHS
3JI0pPOBBSI B IIpoLIECcCe
npodeccnoHaNbHOMI
JEATEILHOCTH M MOJ/ICPKAHUS
HE00XOAUMOTO YPOBHS
(bHU3HUECKO TOITOTOBICHHOCTH

JleMoHCTpanys 3HaHUH PUCKOB
(PU3UYECKOTO 3/I0POBbSI ISt
npohecCHOHANLHOM IS TEIBHOCTH U
CpencTB MpOopUIAKTUKH
MepeHAIPSHKCHUS

Habmtonenue 3a
IEATeNbHOCTBIO B XO/I€
MPaKTUKHU, SKCTIEPTHAS
OLICHKA OTYEeTa I10
npakTuke, Oecena mo
pe3ynbTaTaM OT4eTa

OK 09. [Tonb3oBaTbcs
npo¢eCCuOHATBHON
JOKYMEHTalMen Ha
roCy/1apCTBEHHOM U
WHOCTPAHHBIX S3bIKAX.

JleMoHCTpanys npaBuiI IOCTPOEHHUS
HPOCTHIX U CJIOXKHBIX MTPEIOKESHUI Ha
pohecCHOHALHBIC TEMBI.
JleMOHCTpanys 3HaHUS JICKCHYECKOTO
MUHHMYMa, OTHOCSIIETOCS K OTMCAHHIO
IPEIMETOB, CPEICTB M MPOIIECCOB
npodecCHOHATILHOM 1S TeIbHOCTH.

HabGmronenue 3a
JEATENLHOCTRIO B XOJIE
MPaKTUKH, SKCTIEPTHAS
OLIEHKA OTYETA II0
npakTuke, Oecena mo
pe3yapTaTaM OT4eTa




JlemoHcTpanust ocoOeHHOCTEH
MIPOM3HOIICHHUS Y TIPABHJI YTCHHS
TEKCTOB MPO(ECCUOHATTLHOM
HAIPaBICHHOCTH




IMPUJIOXKEHUE

ConocrapJjieHre NpodeccuoOHAIbHbIX KOMIIETEHIIUI M npod)eCCHOHAIBHBIX CTAH/[APTOB

IIK I1C 08.019 IIC 08.033 I1C 08.027
IIK 3.1 IpoBoauTh A/01.5, A/03.5 A/01.5, A/02.5 A/01.4- A/04.4
KOHCY/JIbTHPOBAHHE

KJIMEHTOB 110 OCHOBHBIM
0aHKOBCKUM MPOAYKTaM H
yeayram

l'[paKTI/I'{eCKI/Ii/i OIIbIT
KOHCYJIbTUPOBAHUS KIIMCHTOB

Tpynosble neiicTBus

BrisiBnenue notpe6HoOCTEl KIMEHTa B
KpPEAUTHOM NIPOAYKTE

Oxa3aHue MOMOIIH KIHEHTY B BBIOOpE
KPEAUTHOTO IPOAYKTa
NudopmupoBanue kiaueHTa o 0aHKe,
€ro yciyrax, mporpammax
MOTPEOUTENTHCKOTO KPEIUTOBAHUS U
CpPOKax pacCCMOTPEHHUsI KPEIUTHON
3as1BKH

WNHupopmupoBaHue KIMeHTa O MOJTHON
CTOMMOCTH MOTPEOUTENHCKOTO KPEeInTa,
0 MEPEYHE TUIATEXKEN, BXOASAUIUX B €€
pacyeT B COOTBETCTBHH C
3aKOHOAATEIbCTBOM
KoHcynpTupOBaHME KIMEHTA 110
BOIIPOCAM MPEAOCTaBICHUsS KpeauTa U
o0ecrniedeHrs BO3BPaTHOCTH KpeInuTa
WNupopmupoBanue KiIueHTa o
(bUHAHCOBBIX PUCKAX U MOCIEACTBHUIX
HapyILIECHHs YCIOBUHI 0r0BOpa
MOTPEOUTETHCKOTO KpeIuTa
IIpoBepka KOMIUIEKTHOCTH, CPOKOB
JeNCTBHSL, COOTBETCTBUS (HOPM,
MIOJIHOTHI ¥ MPABUIIBHOCTH 3aII0JTHEHUS
JTOKYMEHTOB, HEOOXOTUMBIX JJIsI
MOJNKCAHUS 10TOBOPA

Tpynosble neiicTBus

[TpoBepka npaBUIBHOCTH O(POPMIICHUS
3asBJICHHS Ha MOAKIIIOYCHHE K
cucTeMaM JTUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTyKHBaHUS
[TpoBepka JOKyMEHTOB,
MOJTBEPIKIAIOIIMX TTOJIHOMOYHS JIULI,
yKa3aHHbIX B 3asBJICHUU Ha
HOJKJTFOUEHHUE K CUCTEMaM
JUCTAHIIMOHHOTO 0AHKOBCKOTO
00cITy)KMUBaHUS

[TpoBepka cOOTBETCTBUS MOANNUCH HA
3asBJICHUM Ha MOJKIIOYCHUE K
cucTeMaM JTUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTyKMBaHHUS KapTOUKe
00pa31oB NOANUCEN U OTTUCKA MeYaTh
[IpoBepka Hanmuuust B OaHKE OpUTHHAIA
aKTa MPU3HAHUS KJI0Ya 3JIEKTPOHHOM
TIOJIIHMCH JIJIS TIOAKITIOYCHUS K
cucTeMaM JTUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYyKHBaHUS
IOPUINYECKUX JIHIL

BBoj TaHHBIX KIIMEHTA B CUCTEMBI
JMCTAHIIMOHHOTO OAHKOBCKOTO
00cITy)KMBaHUS

KoncynbTupoBaHue KJIMEHTOB 110
BOIMPOCAM JKCIUTYaTalluH CHCTEMBI

Tpynosble aeiicTBus

[TpoBepka mpaBUILHOCTH
odopMIIeHUS PACUETHBIX
(MaTeXXHbBIX) JOKYMEHTOB

[TpoBepka OCTATOYHOCTH CPEICTB HA
cyeTe KIMEHTa

OcyuiecTBieHue onepanuii no
3aYUCJICHUIO WJIH CIIHCAHUIO
JICHE)KHBIX CPEJICTB CO CUETa KIIMEHTA
B aBTOMAaTU3HPOBAHHOW CHUCTEME
[TpoBenenune uaeHTUPUKATIN
KIIUEHTA U ero IpeJcTaBUTeNeH,
BBITOJIOTIPHOOpETATENCH,
OcHedUIIMapHBIX BIIACTbIICB
[TpoBepka MOIHOTHI ¥ TOCTOBEPHOCTH
MPEIOCTABICHHBIX TAHHBIX U
KOPPEKTHOCTH 0(hopMIICHUS OJTaHKOB
[TpoBepka HaMMYUS B OTHOIICHUU
KJINEHTA, €ro MpeACTaBUTENEH,
BBITOIONIPHOOpETaTENEeH,
OceHeUuIMapHBIX BJIAJICITBIICB
CBEJICHHI 00 UX MPUYACTHOCTH K
OKCTPEMHCTCKOM JEATeTHHOCTH HIIN
TEPPOPUIMY

[ToaroroBka kK MOANMCAHUIO JOTOBOPA
0aHKOBCKOTO cYeTa

DopMHUpPOBAHUE FOPUIUICCKOTO TOCHE




NOTPEOUTETHCKOTO KpeIuTa
Pa3bscHeHne 3aeMIINKY CTPYKTYpPbI
JI0TOBOpA MOTPEOUTENHCKOTO KPEIUTa,
€ro o0IIMX ¥ UHIUBUIYaJIbHBIX
YCIIOBUM

KoncynpTupoBanue 3aemMiimka o
croco0ax ¥ MOpSIIKE MOTAIICHUS
KpeauTa

Cocrasnenue (ohopmieHe) J0roBopa
MOTPEOUTETHCKOTO KpeInuTa U
JIOTOBOPOB, 00€CIIEYHBAIOIIIX
BBITIOJTHEHHE 110 HEMY 0053aTeIbCTB
3aeMIIKKa (JIOroBOp 3ajora, J0roBop
MOPYYHUTEIIHCTBA)

IToaroroBka u nepenayda B
OyXTaJITepUIO PACTIOPSDKCHUS Ha
NPEOCTaBIIEHUE CHEKHBIX CPEICTB
OdopmiieHre KPeIUTHOTO TOChE
CornacoBaHHIO € 3a€MITUKOM Ipaduka
IUIaTEIKEH, IBIISFOIIETOCS
MPUIIOKEHUEM K KPETUTHOMY JI0TOBOPY
Buecenue B 6a3y JaHHBIX, BEYLYIOCS
B OaHKe MO 3aeMINUKaM, IEPBUYHON
nH(pOpPMaIMH IO 3aKJII0YaEMbIM
KPEIUTHBIM JIOTOBOpaM

JNUCTAHIIMOHHOTO0 OAHKOBCKOT'O
o0cITy)KHBaHUS

AKTyanu3anus TOKyMEHTaIlu! 110
CHCTEME TMCTAHIIMOHHOTO OAaHKOBCKOTO
00CITyKUBaHUS KIHEHTOB

KJIMEHTA JUIsl OTKPBITUS CUeTa
Perucrpanus kineHra B
aBTOMAaTU3UPOBAHHON CUCTEME ISl
OTKPBITHS cueTa

VYBenomMieHue HaJIOroBbIX OPraHOB U
OpPraHOB KOHTPOJISI YIUIaThl CTPaXOBBIX
B3HOCOB 00 OTKPBITHH OaHKOBCKOTO
cyera

YBenomiieHue KIHEeHTa 00 OTKPBITHH
OaHKOBCKOTO CYETa U €ro peKBU3UTaX
[ToaroroBka u npenocTaBicHUe
KJIMEHTaM BBIITUCOK 110 UX CYETaM
IToaroToBKa K 3aKpBITHIO
0aHKOBCKOTO cUeTa

dopMUpOBaHUE €KETHEBHBIX OTUETOB
IO IJIATEKHBIM CEpBUCAM
IToaroroBka MaTepuanoB s
(dhopMHUpOBaHUS U BECHUS 0a3bl
JTAHHBIX PACYETHBIX (TIATEKHBIX)
JIOKYMEHTOB

[ToaroroBka OTYETHON JOKYMEHTAIIUU
B [IPOrPaMMHO-AIIMapaTHOM
KOMILJIEKCE

Obecneuenue 0e30MacHOCTH
XPaHEHHs] BBEPEHHBIX PACUETHBIX
(TUTaTeXHBIX) JOKYMEHTOB
[ToaroroBka nHGOpPMALIKUKU 1O 3aTIPOCY
0 COBEPILEHHBIX PaCYETHBIX
onepanusx

KoncynpTamnus KI1MeHToB 1o
TUTATEXKHBIM yCITyTaM,
MIPEIOCTaBIIIEMbIM OAHKOM
[ToaroroBka 0T4€TOB O
MPeI0CTaBIEHUU HHPOPMAIIH
KITUEHTAM U COTPYIHUKAaM OaHKa




PaboTta ¢ BO3pakeHUsIMU KIIMEHTA,
KacalolMMUCS pacYeTHBIX
(MI1aTeXHBIX) JOKYMEHTOB,
TIATEXKHBIX YCIYyT

YMmenus:

coOuparh U UCIIOIB30BATh
MH(OPMALIUIO C LIETBIO MOKCKA
MOTEHLUATbHBIX KIHEHTOB;
UCTIOJIb30BaTh Pa3IMyHbIC
KaHaJbl JJis1 BbISIBICHUS
MOTEHIMAJIBHBIX KJIHNECHTOB;
UCIIOJIb30BaTh TEXHUYECKHE
CpeICTBa KOMMYHHKAIIUH;
OpraHU30BbIBATH JEIIOBBIC
BCTPEYH C KIIMEHTaMH;
OpraHU30BBIBATH IPE3CHTALIUN
0aHKOBCKUX MPOAYKTOB U
yCIyr;

(bopMHPOBATH TOJOKHUTEITHHOE
MHEHHUE Y TOTEHIIUAIbHBIX
KJINEHTOB O JI€JI0BOM
penyTanuu 6aHKa;
UCTIOJIb30BaTh JINYHOE
UMUJKEBOE BO3/ICHCTBHE HA
KJIMCHTA;

KOMIIETEHTHO OTBEYaTh Ha
BOIIPOCHI KITUEHTOB O
0aHKOBCKHUX MPOJYKTaX U
yciyrax

Heo0xonnmble ymenus:

Paborath B ciennanu3upoBaHHBIX
anmnapaTHO-IIPOrPaMMHBIX KOMIUIEKCAX
Hcnonb30BaTh ClIpaBOYHO-IIPABOBHIE
CUCTEMBI

IIpennarate KIMEHTaM KpEOUTHBIE
IIPOrpaMMbl B COOTBETCTBUHU C UX
LEJIIMU U (PUHAHCOBBIMHU
BO3MOXKHOCTSIMU

Oxa3pIBaTh IOMOIb B 11000pE
ONTHMAJIbHOI'O BapuaHTa
OTPEOUTENBCKOTO KPEInuTa B
COOTBETCTBHUH C TOTPEOHOCTAMU U
(MHAHCOBBIM MOJIO)KEHUEM KIIMEHTA
PaccunteiBaTh IpeABapUTEIbHBIN
rpaduk miaTexei mno
MOTPEOUTETBCKOMY KPEAUTY B LIEIAX
KOHCYJIbTUPOBAHUS KJIMECHTOB
JIoCTyITHO U31arath yCiaOBUs
KPEIUTOBAHUS C LIENbI0 N30eXKaHUsA
JIBYCMBICIIEHHOCTH UJIM BO3MOYKHOTO
HEIONOHUMAsl 3a€MILUKAMHU, HE
00JIaJarOIUMHK CTIEIIHATILHBIMH
3HaHUSAMHU B OAHKOBCKOM cdepe
Hcnonp30BaTh celUaaIn3upOBaHHbIE

arrmnapaTHO-IIporpaMMHBIE KOMILIICKCEI B

pohecCHOHALHOM IeATEIIBHOCTH
OdopMIIATh KPEAUTHYIO
JOKYMEHTAIUIO ¥ KPETUTHOE JOChe
Pa3bscHITH MOJIOKEHHS JOTOBOPa
MOTPEOUTETHCKOT0 KPEIUTA B

Heo0xoqumblie yMeHUsI:

[Topsimok paboThI B cHCTEMaX
JIUCTAHIIMOHHOTO0 OAHKOBCKOT'O
00cITy)KMBaHUS

HopMmaTtuBHBIE aKThl 1 METOAHYECKUC
JIOKYMEHTBI B 00JIACTH
JNIUCTAHIIMOHHOTO0 OAHKOBCKOTI'O
00cITy)KMBaHUS

busnec-nporiiecchl TUCTaHITMOHHOTO
0aHKOBCKOTO OOCITY)KHBaHHS
TexHu4eckast JOKYMEHTAIIHS T10
cHCTEMaM JUCTAHI[HOHHOIO
0aHKOBCKOTO 00CTyKHBaHUS
Crienuaau3upoBaHHOE MPOTrPAMMHOE
obecrnieueHue 1S JUCTAHIIHOHHOTO
0aHKOBCKOTO OOCITY)KHBAaHHS
ITonp30BaThCA CUCTEMOI
JIMCTAHI[MOHHOI0 0AHKOBCKOI'O
00CITyKUBaHUS

KoHCYyIbTHPOBATH COTPYTHUKOB U
KJIIMEHTOB O CUCTEME JIUCTAHI[HOHHOIO
0aHKOBCKOTO OOCITY)KHBAaHHS
OcCymecTBIsITh KOMMYHUKATUBHOE
B3aMMOJICHCTBHE 110 pabOTE B CUCTEME
JNIUCTAHIIMOHHOTO0 OAHKOBCKOTI'O
00cITy)KMBaHUS

Heo0xonumble ymeHus:
OdopmisaTs pacueTHbIE (TIATEKHBIC)
JIOKYMEHTBI

PaboraTe B aBTOMaTU3UPOBAHHBIX
cucreMax HH(POPMALMOHHOTO
obecnieueHus nMpodeccuoHaATbHOM
JESITEIIbHOCTH

AHanu3upoBaTh U OLIEHUBATh
Ka4eCTBO U JOCTOBEPHOCTH
MpeICTaBICHHON HHPOPMAIIIH B
pacyeTHBIX (IJIATEXKHBIX) JOKYMEHTaX
Bectu kapToTeKH KIIMEHTOB U
(dbopMUpOBaTH peecTp IIaTexKen
KIIUECHTOB

Cobmoiath rpaduk GAaHKOBCKOTO
IUIATEKHOTO TOKYMEHTO000pOoTa U
rpaduk o0CITy>)KMBaHHSI KIIMEHTOB 110
orepanusm

AHaNM3UpOBaTh U3MEHEHUS
3aKoHoJaTenbcTBa Poccuiickoi
®denepanun B chepe mIaTeKHBIX
yCIIyT

®opMHUPOBATH OTYETHHIC IOKYMEHTHI
IO IJIATEKHBIM YCIIyram
YcTraHaBIHMBaTh U Pa3BUBATH JCIOBBIC
OTHOIICHUS C KJIIMEHTAMH I10 BOIIPOCY
TUTATEXKHBIX YCIyT

[Ipe3eHTOBATH MIATEKHBIC YCIYTH
KITUEHTAM U UX MPEJACTABUTEIISIM
OpranuzoBbIBaTh U MIPOBOAUTD
JICJIIOBBIC BCTPEYH U TIEPETOBOPHI C




JOCTymHOU hopMme

KJIMEHTaMH U UX TPeACTaBUTEISIMU
Mcronp30BaTh crieluaIn3upoBaHHOE
porpaMMHOE 0OeCTIeYeHHE U
POTPaMMHO-aIapaTHBIN KOMIUIEKC
JUISl yBETOMJICHUS KOHTPOJIUPYIOIIUX
OpraHOB M KJIEHTOB
CucremMatu3npoBaTh HH(OPMAIIHIO U
pacdeTHbIe (TUIaTEXKHBIC) JOKYMEHTHI
B IIPOTrpaMMHO-aNapaTHOM
KOMILIEKCE TSt (GOpMUPOBAHHUS
OTYETHOCTHU

[ToaroraBnuBaTh OTYETHYIO
JOKYMEHTAITUIO

Hcronp30BaTh crieuaIn3upoBaHHOE
porpaMMHOE 0OeCTIeYeHHE U
POTPaMMHO-aIapaTHBIN KOMIUIEKC
JUIsL pabOTHI C pacueTHOH (TIJIaTEXKHOM )
JIOKYMEHTAIlUEeN U COOTBETCTBYIOIIEH
uHpopmanuei

BecTtr MOoHUTOPUHT MH(DOPMAITUH 1O
BOIIPOCAM IIATEKHBIX YCIYT
CpaBHUBATh MMOKA3aTENN

3P PEKTUBHOCTH TUIATEKHBIX YCIYT
O1neHnBaTh TOCTOBEPHOCTH, XapaKTep
U coziep)kaHue UH(OPMAIIMOHHBIX
COOOIICHNH TI0 BOIIPOCY TUTATEKHBIX

yCIayT

3HaHus:

HUCTOYHUKHU U METOABI cOopa
uHdopmanuu,

pUEMbl KOMMYHHUKAIHH;
NPUHIHIEI U TIPaBUIa
YCTaHOBJICHHSI KOHTAKTOB C
KJIMCHTaMU,

[paBuiia BEJACHUS

Heo0xoaumeble 3HAHUSA:
3aKoHOaTeNbCTBO Poccuiickoit
denepanun 0 NTOTPEOUTEITHCKOM
KpeauTe

3akoHoIaTeILCTBO Poccuiickoi
deneparnun 1Mo BOpocaM OaHKPOTCTBA
(DUBUYECKUX JIUIT

3aK0HOJIaTeNLCTBO Poccuiickoit

Heo0xoauMEbIe 3HAHUSA:

[Topsitox paboTHI B cCTEMax
JMCTAaHIIMOHHOTO OaHKOBCKOTO
00CITyKUBaHUS

HopmaTuBHBIC aKThl 1 METOTUYECKUE
JIOKYMEHTHI B 001aCTH
JMCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHUS

Heo0xoauMmbIe 3HAHUS:
HopmaTuBHbIE paBOBBIE AKTHI,
PEryIupyOIIHe OCYIIECTBICHHUE
MJIATEXKHBIX YCIYT

Byxrantepckuii yuet B 0aHKax
Crenuanu3upoBaHHOE MPOTPAMMHOE
oOecrieyeHue i OCYIECTBICHUS
pacyEeTHBIX onepaun




NIEPEroBOPOB;
npaBujia MOJIrOTOBKH U
MPOBCACHUS MPE3CHTAllUN
0aHKOBCKUX MPOIYKTOB U
YCIIyT;

TEXHUKY OOIICHHS BO BpEMsI
BEJICHUSI IEPETOBOPOB;
npaBuiia MOBEICHHS B
KOH(JIMKTHBIX CUTYaIUX;
OCHOBBI (pOpMUpOBaHUS
JIMYHOT'O UMHUI7Ka, HOPMBI
pPEUEBOr0 ATHKETA

®enepanuu o 3amuUTe IpaB
nmoTpeOuTeseH, B TOM YUCIIe
notpeduTeneit GruHaAHCOBBIX YCIyT
3akoHOIaTEILCTBO Poccuiickoi
deneparyn 0 GI0PO KPEIUTHBIX
HUCTOpUI

I'ocynapcTBeHHBIE IPOTPaMMBI
JIBTOTHOTO MOTPEOUTENHCKOTO
KpPEeIUTOBAHUS HACEICHUS

JlokasibHbIE HOPMATHUBHBIE aKThI U
METOAMYECKHE JOKYMEHTHI 110
BOIIPOCAM MOTPEOUTETHCKOTO
KpEeIUTOBAHUS

Kozmexc oTBETCTBEHHOTO
NOTPEOUTENBCKOTO KPEIUTOBAHUS
Pucku 3aemiuka

[TpaBuia nemoBoro ooIeHus ¢
KIIMEHTaMH

OO01ue Bompockl o0ecrieueHus
nH(popMaIMOHHOM Oe30macHOCTH OaHKa
3akoHonarenbcTBO Poccuiickoi
®denepanuu o 3aJI0rax u
MOPYYHUTEIbCTBE

[Topsnox oTpaskeHus B OyXraaTepckoM
ydeTe oneparyii o mpeaocTaBIeHUI0
MOTPEOUTETHCKUX KPETUTOB

[Topsimok oopmieHus: BeIgaun
KpeAuTa, B TOM YHCIIE ITyTeM OTKPBITHS
KPEIUTHOM JIMHUM C IUMUTOM
3aJI0JKEHHOCTH U C JJUMHUTOM BBIJIAUH

busnec-npoiiecchl TUCTaHITMOHHOTO
0aHKOBCKOTO OOCITY)KHBAaHHS
TexHu4eckasi JOKyMEHTAIIHS T10
cUcTeMaM JTUCTaHITUOHHOTO
0aHKOBCKOT0 00CTyKHBaHUS
Crienanu3upoBaHHOE MPOTPaMMHOE
obecrnieueHne AJis JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY)KHBaHHS
JlokanbHbIe 1 HOPMATUBHBIC ITPABOBBIC
aKTBI 1 METOJTUYECKUE TOKYMEHTHI B
o0JacTu TUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0cITy )KHBaHUS

JleJoBoil ATUKET

OCHOBBI TICUXOJIOTHH OOIIECHUS U
BEJICHUS KOHCYJIbTAllHOHHON PabOTHI C
KITUEHTAMHU

TexHosoruu BeJieHUs IEPEroBOpoOB
[Topsimok, mpoueaypsl U yCIOBHUS
3aKTFOYEHUS U 0POPMIICHUS
JIOTOBOPOB Ha MPEIOCTABIICHUE
pa3HBIX BUOB IJIATEKHBIX YCIYT
[TpaBuiia U MOPSAOK MOATIUCAHUS U

0 OpMIICHUS OTYETHOCTH T10
TUTATeXKHBIM yCITyraM

JlokasibHbIE HOPMATHUBHBIE AKTHI U
METOJIMYECKUE TOKYMEHTHI B 00JIaCTH
TUTATEXKHBIX YCIyT

TunuaHele OMMOKH, JOMyCKaeMbIe
npu popMHpPOBaHUH OTYETHOCTHU IO
TUTATeKHBIM yCITyraM

OcoOeHHOCTH JeONpPON3BOACTBA MTPU
OCYIIECTBIICHUU TUIATE)KHBIX YCITYT
Mertoapl cOopa, 00pabOTKH U aHAIIU3a
WHGOPMAITUH TIO TUTATEKHBIM yCITyTaM
C IPUMEHEHUEM COBPEMEHHBIX
CPEIICTB CBSI3H, allllapaTHO-
TEXHUUYECKUX CPEACTB U
KOMIIBIOTEPHBIX TEXHOJIOTHI
JlenoBoii ATUKET

IIK 3.2 OcymecTBaAsATH
NPoABUKeHNEe DAHKOBCKHUX
MPOAYKTOB M YCJIYT

A/01.5, A/03.5

A/01.5, A/02.5

A/01.4- A/04.4

IpakTr4yeckunii ONbIT:
MPOJIBHKEHHS] 0AHKOBCKHX

TpynosBble neiicTBUs
BrisiBneHune notpedHOCTEN KIMEHTA B

Tpynossbie neiicTBust
[TpoBepka MpaBMILHOCTH O0(OPMIICHHSI

TpynoBblie neiicTBus:
ITpoBepka npaBUIIBHOCTH




IIPOYKTOB U yCIIyT

KpPEIUTHOM MPOIYKTE

Oxka3aHue MOMOUIH KIUEHTY B BBIOOpE
KPEIUTHOTO MPOyKTa
NudopmupoBanue kaueHTa o 0aHke,
ero yciyrax, mporpaMmax
MOTPEOUTETHCKOTO KPEIUTOBAHUS U
CpPOKax pacCCMOTPEHHUsI KPEIUTHOU
3asiBKU

WudopmupoBaHue KIUEHTA O MOJTHON
CTOMMOCTH MOTPEOUTENHCKOTO KPeInTa,
0 TIepevHe TUIaTeKeH, BXOIAIINX B €€
pacyder B COOTBETCTBHUH C
3aKOHOJATEIHCTBOM
KoncynpTupoBanue KireHTa mno
BONPOCAM MPEAOCTABICHHS KPEANUTA U
o0ecrnieueHrs BO3BpaTHOCTH KpenTa
WudopmupoBaHue KIUEHTa O
(UHAHCOBBIX PUCKAX U MOCIEACTBUIX
HapyILIECHUs YCIOBUHI IOr0BOpa
MOTPEOUTETHCKOTO KpeIUTa
ITpoBepka KOMIIEKTHOCTH, CPOKOB
JeNCTBUSL, COOTBETCTBUS (HOPM,
MIOJTHOTHI ¥ IPABHIILHOCTH 3aII0JIHEHHS
JOKYMEHTOB, HEOOXOIUMBIX JJIsI
MOJIMCAHUS IOTOBOPA
MOTPEOUTETHCKOTO KpeIUTa
PazbsicHeHHe 3aeMILIUKY CTPYKTYPHI
JIOTOBOpa MOTPEOUTENHCKOTO KPEANTa,
€ro oOLIMX ¥ UHAMBHIYaTbHBIX
YCIIOBUM

KoHcynpTupoBaHue 3aeMImka o
croco0ax ¥ MopsiJiKe MorameHus
KpenuTa

Cocranenue (opopmieHue) 1oropopa
MOTPEOUTETHCKOTO KPEeIuTa 1

3asIBJICHUSI Ha MOIKITFOYCHUE K
crcTeMaM JTUCTaHITUOHHOTO
0aHKOBCKOT0 00CTyKHBaHUS
[IpoBepka TOKYMEHTOB,
HOATBEPIKAAIOIINX TTOJTHOMOYUSI JIHII,
yKa3aHHBIX B 3asBJICHUU HA
HOAKIIIOYEHHE K CHCTEMaM
JMCTAaHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUS

[TpoBepka COOTBETCTBUS MOANKCH HA
3asIBJICHUH Ha MOIKITI0OYCHUE K
cUcTeMaM JTUCTaHITUOHHOTO
0aHKOBCKOTO 00CITyKUBaHUS KAPTOYKE
00pa3IoB MOANMKCEH U OTTUCKA TTeYaTH
[MpoBepka Hanuuus B GaHKE OPUTHHANA
aKTa NMPU3HAHUS KITF0Ya dJIEKTPOHHOM
HOATMCH IS TIONKITFOUSHHUS K
crcTeMaM JTUCTaHITUOHHOTO
0aHKOBCKOT0 00CTyKHBaHUS
IOPHIUIECKUX JTHIL

BBoJ1 1aHHBIX KJIIMEHTA B CUCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOTO
o0CTyKUBaHUS

KoHcynbTupoBaHHEe KJIMEHTOB IO
BOITPOCAM 3KCIUTyaTal[id CHCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOTO
o0CTyKUBaHUS

AKTyanmu3anus JOKYMEHTAIUH 10
CHCTEME JIMCTAHIIHOHHOTO OAHKOBCKOTO
00CITy’)KNBaHUS KIIMEHTOB

0(OpMIICHHS PacCUeTHBIX
(TUTaTeXHBIX) JOKYMEHTOB

[TpoBepka JOCTATOUHOCTH CPEACTB HA
cyeTe KJIMeHTa

OcyuecTBieHue onepanuii no
3aYUCJICHUIO WM CIIHCAHUIO
JICHEeXKHBIX CPEJICTB CO CYETa KIMEHTA
B aBTOMAaTU3HPOBAHHOW CUCTEME
[TpoBenenue uaeHTU(HUKATUH
KJIMEHTA U ero IpecTaBUTeNeH,
BBIFOJIOTIPHOOpETaTeNeH,
OeHeuIIMapHbIX BIIAETbIICB
[TpoBepka MOTHOTHI M TOCTOBEPHOCTH
MPEIOCTABICHHBIX TaHHBIX U
KOPPEKTHOCTb O(OpPMIICHHSI OJIaHKOB
[TpoBepka HanUYUs B OTHOILIEHUHU
KJIMEHTA, €ro MPEeACTaBUTENEH,
BBITOJIONIPHOOpETATENEH,
OeHeuIIMapHBIX BIIAIEIBIICB
CBEJICHUM 00 UX MPUYACTHOCTH K
HKCTPEMHUCTCKOM NesITeTbHOCTH HIIN
TEPPOPUIMY

[ToaroroBka K NOANMCAHUIO JOTOBOPA
OaHKOBCKOTO cYeTa

®opMHpOBaHUE IOPUIUIECKOTO JOCHE
KJIMEHTA JUIsl OTKPBITUS CUETa
Perucrpanus xinueHra B
ABTOMATU3UPOBAHHON CUCTEME IS
OTKPBITHS cUeTa

YBegoMIIeHIEe HaJOTOBBIX OPTaHOB U
OpPraHoOB KOHTPOJISl YIIIAThl CTPAXOBBIX
B3HOCOB 00 OTKPBITUU OAHKOBCKOTO
cuera

YBegoMieHHe KJIMeHTa 00 OTKPBITUN
0aHKOBCKOT'O CUETa M €r0 peKBU3MTaX




JIOTOBOPOB, 00€CIIEYHBAIOIIIX
BBITIOJTHEHHE 110 HEMY 0053aTeIbCTB
3aeMIIKKa (JIOroBOp 3ajora, J0roBop
MOPYYHUTEIIHCTBA)

IToaroroBka u nepenayda B
OyXTaJITepUIO PACTIOPSDKCHUS Ha
NPEOCTaBIIEHUE JCHEKHBIX CPEICTB
OdopmieHre KPpeaUTHOTO TOChE
CoriacoBaHHIO € 3a€MITUKOM rpaduka
IUIaTEIKEH, IBIISFOIIETOCS
MPUIIOKEHUEM K KPETUTHOMY JI0TOBOPY
Buecenue B 6a3y JaHHBIX, BEYIYIOCS
B OaHKe MO 3aeMINUKaM, TIEPBUYHON
nH(pOpPMaIIMH IO 3aKJII0YaEMbIM
KPEIUTHBIM JIOTOBOpaM

[ToaroroBka u npenocTaBicHUe
KJIMEHTaM BBIITUCOK 110 UX CYETaM
IToaroroBKa K 3aKpBITHIO
0aHKOBCKOTO cYeTa

dopMUpOBaHUE €KETHEBHBIX OTUETOB
IO IJIATEKHBIM CEpBUCAM
IToaroroBka MarepuanoB s
(dhopMHUpOBaHUS K BEICHUS 0a3bl
JTAHHBIX PACYETHBIX (TJIATEXKHBIX)
JIOKYMEHTOB

[ToaroroBka OTYETHON JOKYMEHTAIIUU
B [IPOrPaMMHO-AIIMapaTHOM
KOMILJIEKCE

Obecneuenue 0e30MacHOCTH
XPaHEHHs] BBEPEHHBIX PACUETHBIX
(TUTaTeXHBIX) JOKYMEHTOB
[ToaroroBka nHMOPMAIIUK TIO 3aMPOCY
0 COBEPILEHHBIX PaCYETHBIX
onepanusx

KoncynpTamnus KI1MeHToB 1o
TUTATEKHBIM yCITyTaM,
MIPEIOCTaBIIIEMbIM OAHKOM
[ToaroroBka 0T4€TOB O
MPeI0CTaBIEHUU HHPOPMAIIH
KJIMEHTaM U COTPYAHUKaM OaHKa
Pabora ¢ Bo3pakeHUSIMU KIIMEHTA,
KACAIOIIUMUCS PACUETHBIX
(TUTaTeKHBIX ) TOKYMEHTOB,
TUTATEXKHBIX YCIYT

YMmenus:

yCTaHaBHI/IBaTB JCJIOBBIC
KOHTAKTEI C MOTEHIMAILHBIMU
KJIMEHTaMU;

MOTHBHPOBATh
IIOTCHUIHUAJIbHBIX KIIMCHTOB K

Heo0xoaqumpble yMeHHUs:

PaboTatp B ciennanu3upoBaHHBIX
anmnapaTHO-IPOrpaMMHBIX KOMILIEKCax
Hcrnons30Bath ClipaBOYHO-TIPABOBBIC
CHCTEMBbI

[Ipepnarath KIMEHTaM KPEIUTHBIC

Heo0xoqumble yMeHus:

[Topsitox paboTHI B cCTeMax
JTUCTAaHITMOHHOTO OAHKOBCKOTO
o0CITyKUBaHUS

HopmaTuBHBIE aKThl 1 METOUYECKHE
JIOKYMEHTBI B 00J1aCTH

Heo0xoaqumpble ymeHus:
OdopmisiTh pacdeTHBIE (TIATEIKHBIC)
JTIOKYMEHTBI

PaboraTs B aBTOMaTH3HPOBAHHBIX
cuctemMax HHGOPMAITMOHHOTO
obecrieuenus mpodeccuoHaIbHON




COTPYIHUYECTBY;
BJIAJICTh TEXHUKOH BEICHHS
MIEPETOBOPOB C KIIMEHTAMH,
Npe0TBPAIaTh U pa3peniarb
KOH()JIMKTHBIC CUTYallUU B
neperoBopax;

UCTIONIb30BaTh COBPEMEHHbBIC
o(HCHBIC TEXHOJIOTHHU JIJIsS
BEJICHUSI IEPETOBOPOB;
nH()OpMUPOBATH
MOTEHIUATHHBIX KIINEHTOB O
0aHKOBCKHUX MPOAYKTaX U
yCIIyTax;

BBISIBIISITH TIOTPEOHOCTH
KITUEHTOB;

CTHMYJINPOBATh KIIMEHTOB
MOBTOPHO 00OpaIarscs B OaHK

MIPOTPaMMBbI B COOTBETCTBUU C UX
LEJIIMU ¥ (PUHAHCOBBIMHU
BO3MOYKHOCTSIMH

Oxa3pIBaTh IOMOIIb B 10A00pE
ONITUMAJILHOT'O BapUaHTa
HNOTPEOUTENBCKOTO KPeInTa B
COOTBETCTBHUH C TIOTPEOHOCTSIMU U
(MHAHCOBBIM MOJI0)KEHUEM KIIMEHTA
PaccuntbiBaTh IpeBapUTEIIbHBIN
rpaduk mIaTexei mo
NOTPEOUTETHCKOMY KPEAUTY B LENAX
KOHCYJIbTUPOBAHMsI KIIMEHTOB
JIOCTYITHO M371arath yCIOBUS
KPEIUTOBAHUS C LIENbI0 N30eKaHUsA
JIBYCMBICJICHHOCTH HJIH BO3MOYKHOTO
HE/IONIOHMMAas 3aeMILUKAMU, HE
00JIaaoIUMHK CIIEIATIBHBIMU
3HAHUSIMHU B 0AHKOBCKOM cdepe
Vcnonb30BaTh crienualn3upoOBaHHbIE

anmnapaTHO-MPOrpaMMHbIE KOMITJIEKCHI B

poecCHOHAEHOM e TENBHOCTH
OdopMITITE KPEAUTHYIO
JOKYMEHTAIMIO U KPEAUTHOE JJOChE
PazbsacHITH MOOXKEHHS JOTOBOPa
NOTPEOUTENBCKOTO KPEINTA B
JOCTYITHOM hopme

JNUCTAHIIMOHHOTO0 OAHKOBCKOT'O
o0cITy)KHBaHUS

busnec-nporiiecchl TUCTaHITMOHHOTO
0aHKOBCKOTO OOCITY)KHBaHHS
TexHu4eckasi JOKyMEHTAIIHS T10
crcTeMaM JTUCTaHITUOHHOTO
0aHKOBCKOT0 00CTyKHBaHUS
Crienanmu3upoBaHHOE MPOTPaMMHOE
obecrnieueHne AJis JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY)KHBaHHMS
[Tonp30BaTbCs cucTeMou
JMCTAaHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUS

KoHCyIbTHPOBATh COTPYAHUKOB U
KJIMEHTOB O CHCTEME JTUCTAHIMOHHOTO
0aHKOBCKOTO OOCITY)KHBAaHHMSI
OcCymecTBIsITh KOMMYHUKATUBHOE
B3aUMO/ICHCTBHE TI0 pabOTE B CUCTEME
JNUCTAHIIMOHHOTO0 OAHKOBCKOT'O
0o0cITy)KHBaHUS

JeSITeIbHOCTH

AHann3upoBaTh U OLIEHUBATh
KaueCTBO U JOCTOBEPHOCTb
MpeICTaBICHHON HHPOpMAIIIH B
pacyeTHBIX (IJIATEXKHBIX) JOKYMEHTaX
Bectu xapToTeku KIMEHTOB U
(bopMHpOBATH peecTp IIaTexKe
KJIUEHTOB

Cobmronate rpaduk 6aHKOBCKOTO
IUIATEKHOTO TOKYMEHTO000pOoTa U
rpaduk o0CITy)KUBaHUS KIIMEHTOB TI0
orepanusm

AHaNMM3UpOBaTh U3MEHEHUS
3aKkoHOJaTenbcTBa Poccuiickoit
®eneparyn B chepe IIaTeKHBIX
yCIIyT

®opMHUPOBATH OTYETHBIE TOKYMEHTHI
IO IJIATEKHBIM YCIIyram
YcTaHaBnHMBaTh U Pa3BUBATH JEIOBBIC
OTHOIICHUS C KJIIMEHTAMH I10 BOIIPOCY
TUTATEXKHBIX YCIYyT

[Ipe3eHTOBATH MIIATEXKHBIE YCIYTH
KITUEHTAM U UX MPEJACTABUTEIISIM
OpranuzoBbIBaTh U MPOBOAUTD
JIEJIOBbIE BCTPEYH U IIEPETOBOPHI C
KIIMEHTaMH U UX MPEJICTaBUTEISIMU
Hcnonp30BaTh cCienuaIn3upoOBaHHOE
IporpaMMHOe o0ecriedeHue u
MIPOrPaMMHO-AMIAPATHBIN KOMILIEKC
JUTSL YBEZOMIICHHSI KOHTPOJIUPYIOLTNX
OpPTraHOB U KJIUEHTOB
CucremaTu3npoBath HH(GOPMALIUIO U
pacyeTHbIe (IIaTeXKHbIE) JOKYMEHTBI
B IIPOrPaMMHO-aIIapaTHOM
KOMIUIEKCE JIIsl JOPMUPOBAHUS




OTYETHOCTHU
[ToaroraBnuBaTh OTYETHYIO
JIOKYMEHTAILUIO

Vcnonb30BaTh cienualIn3upoBaHHOE
nporpaMMHOe oOecrieueHre U
IPOrpaMMHO-aIapaTHbIN KOMIUIEKC
JUIsL pabOTHI C pacueTHOH (IJIaTEXKHOM )
JIOKYMEHTAIlUEeN U COOTBETCTBYIOIIEH
uHpopmanuei

Bectr MOHUTOPUHT HH(DOPMALIUH 110
BOIIPOCAM IUIATEKHBIX YCIYT
CpaBHUBATh MMOKA3aTENN

3P PEKTUBHOCTH TUIATEKHBIX YCIyT
OneHuBaTh 10CTOBEPHOCTh, XapaKTep
U coziep)kaHue UH(OPMAIIMOHHBIX
COOOLIEHUH TI0 BONIPOCY IIATEXKHBIX

yCIyr

3Hanusa:

CrocoObl MOTUBHPOBAHUS
MOTEHIIMAIbHBIX KJIUCHTOB;
crocoObI paboTHI ¢
Pa3IMYHBIMH TEXHUYECKUMHU
CpeIICTBAMU KOMMYHUKAIIHAH;
TICUXOJOTHYECKUE THIIBI
KJINEHTOB;

MOJMUTUKY OaHKa B 001acTH
MpoJIak OAHKOBCKHUX
MPOIYKTOB U YCIYT;
MOTPEOHOCTH KIUEHTOB,
CIIOCOOBI BBISIBIICHHS
MOTPeOHOCTEH KIMEHTOB;
OpTraHU3aI[IOHHO-
YIPaBIECHYCCKYIO CTPYKTYPY
OaHka;

TIOJIUTUKY M NTEPCIICKTHBBI

Heo0xoguMble 3HAHMSI:
3aKoHO01aTeNLCTBO Poccuiickoi
denepanuu 0 MOTPEOUTENHCKOM
KpeauTe

3akoHOAaTENLCTBO Poccuiickoi
®denepanuu 1Mo BOMpocaM 0aHKPOTCTBA
(bu3HYECKUX JTUI]
3aKoHO01aTeNLCTBO Poccuiickoi
denepanuu o 3alIUTe IPaB
noTpeOuTeseH, B TOM YUCIIE
norpeduTeneil GruHaHCOBBIX YCIIyT
3aKkoHO01aTeNbCcTBO Poccuiickoi
®denepanyu 0 O10pO KPETUTHBIX
HCTOpUN

['ocynapcTBeHHBIE TPOTPaMMBbI
JIBTOTHOTO MOTPEOUTENHCKOTO
KpEAUTOBaHUS HaCEeICHUS
JlokaJIbHbIC HOPMATHBHBIE aKThI U

Heo0xoaumbie 3HAHMSA:

[Topsimok paboThl B cucTeMax
JTUCTAHIIMOHHOTO OaHKOBCKOTO
o0cIy)KMBaHUS

HopmatuBHbIE aKThl 1 METOAMYECKHE
JIOKYMEHTHI B 001aCTH
JTUCTAHIIMOHHOTO OaHKOBCKOTO
0o0cy)KMBaHUS

busHec-npoueccsl AUCTaHIIMOHHOTO
0GaHKOBCKOT0 00CITyKHBaHUS
TexHuyeckasi JOKyMEHTAIIHS 110
crcTeMaM JTUCTaHITUOHHOTO
0OaHKOBCKOT0 00CITyKUBaHUS
Crienman3upoBaHHOE MPOTPaMMHOE
o0ecrieyeHue A TUCTAaHIUOHHOTO
0GaHKOBCKOr0 00CITyKHBaHUS
JlokanbHble 1 HOPMAaTUBHBIE ITPABOBBIC
AKThl © METOJIMICCKUE JIOKYMCHTHI B

Heo0xonumbie 3HAHMSA:
HopMmaTtuBHbI€ IpaBOBBIE aKThI,
PETYJIHUPYIOIINE OCYLIECTBICHUE
IUTATEXKHBIX YCIyT

Byxrantepckuii yuer B OaHKax
Crniennanu3upoBaHHOE TPOrPaMMHOE
oOecrieyeHue A OCYLIeCTBICHUS
pacyeTHBIX ONepaLui

OCHOBBI TICUXOJIOTHH OOIIECHUS U
BEJICHUS KOHCYJIbTAllHOHHON PabOTHI C
KJIMEHTaMHU

TexHosoruu BeieHNUs IEPEroBOPOB
[Topsinok, npoueaypsl U yCI0BHUS
3aKJIIOueHUs 1 0OpMIICHUS
JIOTOBOPOB Ha MIPEIOCTABIICHUE
pa3HBIX BUJOB IJIATEKHBIX YCIYT
ITpaBuiia u OPSAAOK MOANIUCAHUS U
0hopMIIEHUS OTYETHOCTHU T10




pa3BuTHs OaHKa,
OaHKOBCKHE MPOTYKTHI U
YCIIyTH;

CIIOCOOBI U METOIBI
MIPUBJICYCHHSI BHUMAHUS K
OaHKOBCKHUM MPOJTYKTaM U
ycIyram

METOJINYECKUE TOKYMEHTHI IO
BOIIPOCAM MOTPEOUTETHCKOTO
KpeIUTOBaHUS

Kozmexc oTBETCTBEHHOTO
NOTPEOUTENBCKOTO KPEIUTOBAHUS
Pucku 3aemiuka

[TpaBuia nemoBoro ooIeHus ¢
KIIUEHTaMH

OO61ue Bompockl o0ecrieueHus
nH(pOpMaIMOHHOM Oe30macHOCTH OaHKa
3akoHonarenbcTBO Poccuiickoi
®denepanuu o 3aJI0rax u
MOPYYUTENHCTBE

[Topsnox oTpaskeHus: B OyXTraaTepcKkoM
y4eTe orepalyii mo npeaoCcTaBICHIIO
MOTPEOUTETHCKUX KPETUTOB

[Topsimok oopmieHus: BeIgaun
KpeAuTa, B TOM YHCIIE IIyTeM OTKPBITHS
KPEAUTHOU JINHUU C TUMUTOM
3aJI0JKEHHOCTH U C JUMHUTOM BBIJIaUH

o0JacTi TUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0cITy)KHBaHUS
JleJoBoil ATUKET

IIATEXXHBIM YCIIyram

JlokanbHbIe HOPMATHUBHBIE AKTHI U
MCTOAUYCCKUC NOKYMCHTELI B 06HaCTI/I
TUTATEXKHBIX YCIyT

TunuaHeie OMMOKH, JOMyCKaeMbIe
npu (opMHpPOBaHUH OTYETHOCTHU IO
IIATEXXHBIM YCIIyram

Oco0OeHHOCTH JeONpPON3BOACTBA ITPU
OCYHICCTBJICHUH IIATCIKHBIX YCIIYT
Mertoapl cOopa, 00pabOTKH M aHAJIU3a
UH(POPMALIUY 110 TIATEKHBIM YCITyraM
C IPUMEHEHUEM COBPEMEHHBIX
CPEIICTB CBSI3H, allllapaTHO-
TEXHUUYECKUX CPEACTB U
KOMITBIOTCPHBIX TEXHOJIOTUH
JlenoBoii ATUKET
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