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1. OIICHOquIe cpeacrsa, COOTHECEHHBIE C IVIAHUPYEMBIMHA pE3yJibTaTaMHU
Oﬁy‘leHI/Iﬂ o IMCIIMIIJIMHE

Kon n Kon n Pesynbrarsl Bup arrecranyu v OLIEHOYHBIX
HauMEHOBAaHUE HauMEHOBaHHE 00y4yeHHUs 1o CpEICTB
obmenpodeccuonan WHMKATOpa TUCIUTUINHAM T
bHOW KOMIETECHIIIH JIOCTHYKEHUS paKkTHKaM
YHUBEPCAIbHON
KOMITETCHIIUT

OIIK-8. Cnocoben |OIIK-8.U-3. OIIK-8.11-3. 3-1. Texymuii KOHTPOJIb: YCTHBIN
OpraHu30BbIBAThH Opranuzyer 3HaeT TEXHOJIOTHUH U | OIIPOC, TUCbMEHHOE KOHTPOJIbHOE
BHYTPEHHHUE U B3aMMOJICHCTBHE MeXaHU3MbI 3a/laHue, TECTHI JJISl TEKYIIETOo
MEXBEJIOMCTBEHHbIE | OPraHOB BIIACTU C | OpraHU3aluu KOHTPOJIS
KOMMYHHKAIIHH, AKTUBHBIM KOMMYHUKAIHAN C [TpomexyTouHas arTecTaus:
B3auMO/IeiicTBHE HaceJIeHUEM, OOIIECTBEHHOCThIO | KOHTPOJILHOE 3aaHHUE.
OpraHoB WHCTHTYTaMHU npu GOPMHUPOBAHUT
rOCYIapCTBEHHOW  |TpakJIaHCKOTO 001IECTBEHHOTO
BJIACTU U MECTHOTO |00IIecTBa, MHEHHS B
CaMOYTIPaBJICHUS C | CpPeNICTBAMU rOCYIapCTBEHHBIX
rpaXxaaHaMu, MaccoBOM opraHax BJIaCTH U
KOMMEPUYECKHUMHU uHbopMauu B MECTHOTO
OpraHu3aIusIMH, nporecce CaMOYIIpaBJICHUS
MHCTHTYTaMHU peajsaitin OIIK-8.1-3.Y-1. Tekymuii KOHTPOJIb: YCTHBIM OIIPOC
TP&AKJIAHCKOTO (bynKumi 1 . Ymeer TECTHI JUIsl TEKYILIETO KOHTPOJIS
o011ecTBa, MOJTHOMOYHH

HCIIOJIb30BaTh
CpeACTBAMH OPTaHoB BIACTH OCHOBHBIE [TpomexyTouHas aTTecTaius:
MaccoBou TEXHOJIOTHH KOHTPOJILHOE 3a/IaHue.
unpopMaLum dbopMHUpOBaHUS

0O0I[eCTBEHHOTO

MHEHHS U CBSI3EHU C

0O0IECTBEHHO CTHIO

B IIpolLiecce

peau3ainuu

GbyHKIUH 1

MOJIHOMOYU I

OpraHoB BJIACTH

OIIK-8.1-3. B-1. TexyImuii KOHTPOJIb: YCTHBIM OIIPOC

Brnaneer TECTBI JJIS TEKYILLET0 KOHTPOJIS

CIOCOOHOCTBIO [TpomesxyTo4Has aTTecTalys:

3¢pPeKTUBHO KOHTPOJIBHOE 3a/IaHueE.

OCYIIECTBIISATh

CBSI3H C

00I11eCTBEHHOCTBIO

B IIpoLiecce

peanu3aiuu

byHKINN 1

ITOJTHOMOYU A

OpraHOB BJIACTH




.

2. OueHoYHbIE CPEACTBA ISl TEKYLIEr0 KOHTPOJIA

2.1. Bonpocsl it MOATOTOBKH K CEMUHAPCKUM/MPAKTHYECKUM 3aHATHAM
OIIK-8.1-3.V-1.
Cemunap 1. O630p marepuasion B cpepe PR u GR

1. duccepranuu (KaHIUAATCKUE U JOKTOPCKHE)
2. Monorpaduu
3. Cratpu

CemuHap 2. AHAJIM3 KelCOB yIa4YHbIX U He yaauHble PR-kamnannu B cpepe I'MY: poccuiickmii u

N

N =

o s

N

3apy0esKHbI ONbIT

Bo3spoxaenue mysest « ApXaHTEIIbCKOEY.
HammoHnansHOTO areHTcTBa NPsSIMbIX WHBECTHULINH.
CnpaBounsiit Oykier o Tomckoi obnactu B opmaTe oOmierpaxaanckoro nacnopra Poccuiickoi
denepanuu.
JlonrocpouHasi conuanbHas nporpamMma «BaxkHoe neno» kak 3Qp¢GeKTUBHBIN MOIX0A K peanu3aiiu
PETHOHAIBHOM COLMATIBLHOMN TOJIMTHKH.
WkeBck — OT TOpoa-3aBoaa K ropoay Juist Jroaei. OneIT TpanchopmManun 000POHHOTO CO3HAHUS
VHIyCTPUAJIBbHOM SMIOXU B COBPEMEHHBIN COLMATIBHBIN KOHTEKCT.
U Jp.

Cemunap 3. UccienoBanus B CBA3MIX ¢ 001IECTBEHHOCTHIO
Cormmonornueckue uccienosanus B CO.
Mapketunrossie uccienoanus B CO.
BrisBnenne mnpoOreMbl W ONpeCNiCHWE IIeNie  ucciaeoBaHUS. YCTaHOBJICHHE OOBEKTOB
HCCIEA0BaHUS.
Pa3paboTka KOHLIENIUU HCCIEA0BAHMUSL.
Coop nabopManmu. AHAIN3 MOTyYEeHHBIX JaHHBIX. OTIeHKa PE3yIbTaTOB.

Cemunap 4. Pazpa6orka GR-kaMIaHuu M0 MPOABHKEHUIO TEPPUTOPHUii
[Iponsmwxenue Poccuiickoit deneparmu.
[Tpoasmwxenue Camapckoii 00J1acTH.
[Iponswxkenue r. Camapa.

Cemunap 5. Opranuzannonnsie cTpykrypsl GR

PR-noapaznenenus B heaepanbHbIX OpraHax BIACTH
PR-noapa3nenenus B peruOHaIbHBIX OpraHax BIACTH
PR-noapaznenenus B MyHUIIUTIATBHBIX OpraHax BIACTH

ONoGa~wONE

Cemunap 6. PR u cpencrBa maccoBoii uHpopmanuu. CpecTBa 1 MeTOAbI B3aUMO/1€ii CTBHUSI.
Menuna kapra.
Hamnncanue u paccbuika nmpecc-peian3oB.
[TonroroBka MaTepuasoB JUIsl HEOCPEICTBEHHOM MyOIMKaIUH.
Opranuzanys UHTEPBBIO MEPBBIX PYKOBOIAUTEIEH.
Opranuzanus cnenuaibHbIXx Meponpustiid uis CMU.
[Tpusnedenne CMU Kk ydacTUIO 1 OCBEIEHUIO COOBITUI OpraHU3aIum.
CoBmecTHbIe nTpoekThl co CMU.
KoHKypchI 1715 )KypHalIMCTOB.

Cemunap 7. UHTepHeT-KOMMYHUKAIIUH OPTraHOB BJIACTH
1. Web 1.0 — coznanue u npoaswkenne MHTepHET-CalTOB.
2. Web 2.0 — akTuBHas1, ”HTEPAKTUBHASL, MHOTOCTOPOHHSSI KOMMYHHKAIIHSL.
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3. Web 3.0 — oT «mmpocToro» OOLICHUS U «II0JyaBTOMAaTHYECKOTO» aHAJIM3a K WHHOBAIIMOHHBIM
CHCTEMaM M3MEPCHUS U PEKOMEH/IaTeIIbHBIM CEPBHCAM.

Cemunap 8. Opranmnsanus padoTbl npecc-ciayk0bl
1. Pazpabotats npoekt [losoxkenust o mpecc-ciayx0e Uit aAMUHUCTpAK ropoaa ¢ HaceneHuem 100 —
150 ThIC. yenoBek B cpenneit nojgoce Poccum.
2. ToaroroBute npoekt [lonoxenus 06 akkpeauranuu CMU B mapum ropoga ¢ Hacenenuem 100 —
150 TbIC. yenoBeK.

Cemunap 9. «Yepnsiii PR». PR n ynpaBieHue KpU3MCHBIMH CUTYAIUSIMHU.
1. VmopaBneHue v KOMMYyHHKalMsl B KPU3HMCHBIX CUTYyalUsX (KOMIUIEKCHbIE JEUCTBUSA U JIOKAJIbHBIC
METO/IBI).
KoMMyHHKaIMKM KaKk UCTOYHUK KOHQIIMKTA.
MexaHn3M UCKaXKeHUs HH(OpMaIINK.
4. HexoTopble 0COOEHHOCTH NCUXOJOTHYECKOT0 BOCHPUATHS NH(OPMALIUY B YCIOBUIX KPU3HUCa.

wn

Cemunap 10. UMuax v penyranusi B OpraHax BJIacTH
Nmux n penyranus opranos Biactu. Umumkuposanue B GR.
OcHoBHbI€ (JOPMBI UMUTKA.
3. Pa3paboTaTh mpoeKT UMUKEBO MTpecc-KOH(EPEHIINN OpraHa BJIacTH.

N

Kpurtepuu oueHku padoTbl Ha IPAKTHYECKOM 3aHATHH

MakcuMaJIbHOe KOJIUYeCTBO

Kpurepun
p p 0aJ1710B 32 3aHATHE

Y cTHBIN onpoc

OCHOBHBIE TEOPETUYECKUE TIOJIOKEHHSI O BOMPOCY PACKPBHITHL. 5 6anoB
Nmetorcs aneMeHnThl 000CHOBaHUS BHIBOJIOB.

Nmerorcss  aneMeHThl  cucTeMaru3anud  uHbopManuu, ¢akTsl
MPUMEHEHHUs TPO(PeCcCHOHATEHON TEPMUHOIOTUH.

OueBHIHO  HCNOJB30BAaHME  HMCTOYHUKH  PEKOMEHJIOBAaHHOM
JUTEPATyPhl UCIIOJIb30BAHbI

[IponemoHCcTprpOBaHa KyJIbTypa peuH.

2. 2. TecThl 1J151 TEKYLIET0 KOHTPOJISI

OIIK-8.1-3. 3-1.

1. Tepmun «public relations» o3nauaer:
a) «CBSI3U C OOIIECTBEHHOCTHIOY
0) «0OIIeCTBEHHBIC OTHOLIICHHUS
B) «I1yOJMYHBIE KOMMYHUKAIIUN)

2. PR — 770!

a) HEYKOCHHUTEIbHOE COOII0IEHUE 0OIIECTBEHHBIX HPABCTBEHHBIX HOPM;
0) cocraBisoLIas peKIaMHON AEATEIbHOCTH, peKIaMa MpecTHKa,;

B) IUTAHUPYEMbIE YCUJIHS, HAllpaBJIeHHbIE HA BOSHUKHOBEHHE B3aMMOTIOHUMAHUS U J0OpOKeNaTeIbHOCTH
MEX/]ly OpraHu3alueil u ee o0IeCTBEHHOCTBIO.

3. Ilens PR — 370!

a) pexyiama (pUpMBbI, €e TOBApPOB U YCIYT;

0) HoCTIXKEHHE BBICOKOW OOIIECTBEHHOM pemyTalnu;

B) TIOBBILIICHHE YPOBHS IPOJIAXK

4. YTto 13 nepeyncIeHHOro MOKHO OTHECTH K 3aJayam PR

a) pa3paboTka cTpaTeruu (PUPMbI Ha PhIHKE;
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0) co3anue N3BECTHOCTH (PUPMBI JIFOOBIMH ITYTSAMHU U CIIOCOOAMU;
B) 3 dexTuBHBII 00MeH HH(pOpMAIHEH, CTIOCOOCTBYIONINI B3aUMOIIOHUM aHHUIO U COTIIACHIO.

5. I'maBHBIM KpuTepueM OIEHKH 3()(HEKTUBHOCTH MAEATEIHHOCTH OPraHOB HCHOJHUTENBHOW BIACTH
SABJISACTCA:

a) KOJIMYECTBO BBIACJICHHBIX 6IOIDK€THI)IX CpCACTB;

6) KOJMYCCTBO U KAYCCTBO NPUHATHIX HOPMATHUBHO-IIPABOBLIX aKTOB;

B) YJIOBJIETBOPEHHOCTh HACEICHMUSL.

6. GR-ctpykTypsl B Poccum pasBuBaImch B IEPBYIO O4epe/ib MO JIMHUU:
a) cBs3el ¢ 00IEeCTBEHHOCTHIO;

0) cBsI3€i C MPeECCoit;

B) CBs3€H ¢ OU3HECOM.

7. Ipecc-cekperapem IIpesnaenta PO B HacTOSAMMI MOMEHT SBJISIETCS:
a) KoctukoB Bsiueciiap BacunbeBuu

6) TumakoBa Haranbs AnekcanapoBHa

B) [leckoB JImutpuii CepreeBuu

8. Ynpasnenue npecc-cinyx0b1 ['yoepratopa Camapckoit obmactu u [IpaBurensctBa Camapckoit oomactu
BO3TJIABIISET:

a) ®umunmnos Cepreii BacunbeBuy

0) Bunap IOnus Padasnesna

B) YepHsbiieB Wbs Bnagumuposuy

9. Kakue nBe Mojenu ympaBiieHus UCTob3yroTcst B GR?

a) ynpasienue camumu CMU u ynpaBieHne coOCTBEHHO HHPOPMAITUEH;
0) ynpaBieHHE pelaKTOpaMU U yIIPaBIICHUE KyPHATUCTAMU;

B) YIpaBJCHUE YAHOBHUKAMH M YIIPABJIICHUE TPAXKITaHAMH.

10. OCHOBHBIM JOKYMEHTOM TOCYJapCTBEHHON MH(POPMAITMOHHON TTOJIUTHKY SIBIISICTCS
a) 3aKoH
0) [TocranoBneHue

B) Konnenmus

Il kaJjia U KpUTEPHH OLEHKH TEKYIIEr0 TECTUPOBAHUS

Uncs10 npaBUWIbHBIX O0TBETOB Onenka
90-100% mpaBHIBHBIX OTBETOB OlLlEHKa «OTIIUIHOY
70-89% mpaBHIbHBIX OTBETOB OueHka «Xopouio»
51-69% npaBUIBHBIX OTBETOB OLeHKa «y0BJIETBOPUTEIBHOY
Menee 50% npaBHIIbHBIX OTBETOB OLeHKa «HEYJOBJIETBOPUTEIHLHO

1.

2.3. TeMbl KOHTPOJIBLHBIX PA0OT(IJISI CTYA€HTOB 3204HOI0 OT/eIeHHUS)
OIIK-8.1-3. B-1.
Jlyymue npoekTsl HarmonansHOU npeMuu B 001acTU pa3BUTHS 0OIIECTBEHHBIX cBsi3ell «CepeOpsaHblit

JYYHUK»: aHAJU3 YAA4HbIX U He ynauHblX PR-kamnanwuii B cpepe IMY

NGO~ WN

Buner uccnenoBanuii B CBA3SIX ¢ 00IIECTBEHHOCTHIO U crienuguka ux crnenuduka B GR chepe
HNudopmanronHo-koMMyHUKaTUBHAs cTpaTerus GR-kammannu

PaGounit mian GR-kammanuu

PR-nonpaznenenus B peaepanbHbIX OpraHax BIacTu

PR-moapaznenenus B peruOHaIbHBIX OPraHax BIACTH

PR-moapaznenenus B MyHUITUTIATBHBIX OpraHax BIacTH

GR u cpenctBa MaccoBoit HH(OpMAIMK: CPEICTBA U METO/IbI B3aUMOACHCTBUS




9. Menua xapra s penepanbHbIX OPraHOB BIACTH

10. Menaua kapTa Uil perHOHAIBHBIX OPraHOB BIACTH

11. Meaua kapTa A1 MyHULUIIAJIbHBIX OPTaHOB BJIACTU

12. Bwuapl npecc-penu30B U UX POJib B COBpeMEHHBIX GR-KOMMyHUKaIUAX

13. OcoGeHHOCTH OpraHU3aIHsi HHTEPBBIO IEPBBIX PYKOBOAUTEICH

14. Opranmsanus cnennanbHbix Mepornpuatuii it CMU B GR-koMMyHHKaUsAX

15. AnHanu3 ycnemHblX COBMECTHBIX IPOEKTOB POCCUHCKUX OpraHoB Biaactu co CMU

16. HMHTepHET-KOMMYHHKALIMU OPTaHOB BiacTu B Poccun

17. «Yepnbiit PR» B poccuiickoii MOJIUTHKE

18. VmpaBnenue Kpu3UCHBIMU cUTyausiMi B GR-KOMMYHUKaIHSIX

19. TlpaBoBBIEC OCHOBHI M 3aKOHOJATEIbHOE peryaupoBanne PR-nesrensHOCTH

20. OcCHOBHBIE ATHYECKHE, IOPHINIECCKUE HOPMBI U KOJIEKCHI TPO(heCCHOHATLHOTO moBeieHns B PR

21. Wmwmx u peryTanus B OpraHax BJIACTH

22. Jlo66mu3Mm B coBpeMmeHHO# Poccun

23. CroHcopHHT U (haHI-pPEU3HHT B OpraHax MECTHOTO CaMOYIPaBJICHUS

24. PaboTa mpecc-ciryK0bl TOCYTapCTBEHHOTO OpraHa BIIACTH

25. Jlyumme otedectBeHHbIe GR-criennanuctel u npodeccnoHaibHbIe 00beauHeHHS B chepe GR

Kpurtepun oieHKH KOHTPOJIbHOU padoThl

DJIeMEHTBbI U ranbl| Iloka3arean MaxkcumaJibHbIE
KOHTPOJILHOH padoThl 0aJLIbI
OTBeThI HA 3aganus| s TeopeTMyecKUX BONPOCOB: 70

KOHTPOJILHOW padorbl  (mo| IlpencraBieHo JOru4yHOE CoAepKaHUE.
BApHAHTAaM) [TonnoTa pAacKpBITUSA u aHanmza

TEOPETHIECKOTO BOTIPOCa.

CooTBercTBHE TpEeOOBAaHUAM METOIUYECKUX
PEKOMEHIallMi K COAEPKaHUIO KOHTPOJIbHOMU
paboTHI.

st 3aga4, NpakTHYeCKUX CUTYyALMid:
[IpaBUIBHOCT, W TOJHOTA  MPOBEACHUS
aHajn3a/ OIEHKH/ pelIeHusI.

OTpakeHHE BBIBOJIOB II0 3aJaHHI0 M HX

000CHOBaHHOCTb.

Cnmcoxk MCTOYHUKOB CobOmonenne  TpeOOBaHUIT ~ METOJIUYECKHX | 5
PEKOMEHJAIMH TI0 KOJIMYECTBY M KAueCTBY
UCTOYHUKOB.

Od¢opmitenne CootBercTBHE pa3paboTaHHBIM TpeboBaHusM| 15
ohopMIICHHSL.
CobmntoieHre HOPM JIUTEPATYPHOTO SI3bIKA.
OtcyrcTBHE opdorpaduyeckux u
MYHKTYallMOHHBIE OIIMOKH, TOTrpeurHocTen
CTHIIS

Cpoku BbINOJHEHUS Cobmnronenue rpaguka BeInosiHeHus | 10

KOHTPOJILHOM paboThI

100

KontponpsHast pabota onenuBaercss mo 100 OamnpHOW 1IKane, Oamibl TEPEeBOASITCS B OICHKH
yCIIEBAEMOCTH CIIEYIOITUM 00pa3oMm:

* 100-51 0amIoB — «3a4TCHOY;
» MmeHee 50 0aIoB — «HE 3a4TEHOY.
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3. OIEHOYHBIE CPEJICTBA JINI b | IMPOMEXYTOYHOM ATTECTAIIMN
3.1. BaHK KOHTPOJIbHBIX 3aJaHU (€ YKa3aHUEM KOMIIeTeHHH)
1. OIIK-8 U-3. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

YCcTaHOBUTE COOTBETCTBHC MCKAY TUIIAMU UMHUKA U UX XaPAKTCPUCTUKAMMU.

Tun umugxa XapaKkTepucTUKa HUMHIKA

1. 3epkanbHblii A. Bapuant ummmpka oOpaszyeTcsl NMpu HAJIUYMM psijia HE3aBUCHUMBIX
CTPYKTYP BMECTO €MHOW KOPIIOPALNH

2. Texymuit b. BapuanT numuka, XapakTepHbIN JUIsl B3IVISAa CO CTOPOHBI

3. Kemnaemsbrit B. NUmumx opraHm3anmm B LEJIOM, a HE KaKUX-TO OTAEJIbHBIX
MOApa3JIeIEHUH WIN Pe3yabTaToB €€ paboThI

4. KopnopaTHBHBIH I'. UMuk, cBOMCTBEHHBIN HallleMy MTPEJICTaBICHHIO O cebe

5. MHOXeCTBEHHBIN J. Tun nMumxa oTpakaer To, K 4eMY Mbl CTPEMHUMCS

2. OIIK-8 U-3. [IpounTaiiTe TEKCT ¥ YCTAHOBHTE ITOCIIEOBATEIIEHOCTb.

YcTaHOBHUTE MPABUIIbHYIO MOCJIEI0BATEIBHOCTH HICTOPUUECKOTO MOsBIEHUS Mojienel PR-nedarensHOCTH:
A. JIByCTOpOHHSSI CHMMETPpUYHAs

b. Ilponaranna, mabnucuTu

B. JIBycTOpOHHSI acUMMETpUYHas

I'. UudopmupoBanme 001IeCTBEHHOCTH WK OOIIIECTBEHHAs! OCBEIOMIICHHOCTD

3. OIIK-8 M-3. IlIpouwnraiite TEKCT, BBIOEPUTE TMPABWILHBIH OTBET M 3alMIIATE aPTYMEHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA.

Moens B3auMoaeicTBUs opraHoB Biaactu co CMU, cornacHo KOTOpO# rpakjane JOJKHbI UMETh MPABO
Ha ucrnoib3oBanne CMU B cOOCTBEHHBIX HHTEpECaxX — 3TO...

A. CoBeTckas MOJEIb

b. Mopenb conyaabHONW OTBETCTBEHHOCTH
B. JIuGepTranckas Moaeb

I'. Monenb 1eMOKpaTUYECKOIrO y4acTus
J1. ABTOpUTapHas MOJEINb

E. Monens «menua-pa3BUTHS»

4. OIIK-8 U-3. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

YCcTaHOBUTE COOTBETCTBHUE MCKIAY MOJACIISIMU PR-I(CSITGJ'IBHOCTI/I " X XapaKTCPHbBIMU YCPTaMU

Mopean PR-gesTesbHOCTH XapakTepHble 4epThl
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1. Ilponaranja, naGiaucuT A. PerynspHoe COTpPYAHHYECTBO OpraHHU3aIlUU CO
CMU, pacrnipoctpanenue nHGOpMaIuu

2. NadopmupoBanue b. PR-pesrenbHocTs HampaBieHa Ha JOCTHKEHUE
00IIeCTBEHHOCTH, OOIIEeCTBEHHAS B3alMOIIOHMMAaHMsI U B3aUMHOM I10JIb3bl OpraHU3aluU U
OCBEIOMJIEHHOCTh 0OLIECTBEHHOCTH

3. IBycTOpOHHSS B. JIro0Oble cpencTBa MCHOJIB3YIOTCS JUIsl TIPUBJICUYEHUS
aCUMMETpUYHAasi KOMMYHHKAIUS BHUMaHHsA OOIECTBEHHOCTH W OKa3aHUs Ha Heé

JIECTBEHHOTO BIUSHUS

4. JIByCTOpOHHSSI CUMMETpUYHAs I'. IlImpoxo pacrmpoCTpaHEHBl HCCIEAOBATEIBCKUE
KOMMYHHUKAaIHS METO/Ibl JJISl OTpE/IeNIeHus], Kakasi UMEHHO MH(QOpMaIus

BBI3OBCT IMMO3UTHUBHYIO PCAKIIUIO O6HI€CTB€HHOCTI/I

5. OIIK-8 U-3. IIpounTaiiTe TEKCT U YCTAHOBHTE TOCIIEIOBATEIHHOCTD

YcranoBuTe MpaBUWILHYIO TIOCIIEI0BATEILHOCTE 3TAIOB IIaHUpOoBaHusl PR-koMmannu:

A. Onpenensercs 1eab KOMIIaHUU

b. OcymecTBisiercs uaeHTUPHUKALUS, OUYepUYUBAHUE TPOOTEMbI

B. OcymiecTBnsieTcss cerMEHTUPOBaHUE ayJUTOPHUH

I'. CocraBnsiercss cMeTa Ha pean3aluio

. Ompepensitorcss cnocoObl pacnpocTpaHeHus HWHopmaumu uis Pr, BKIOYas CMU W JApyrue
KOMMYHHKaIUX

E. Onpenenstorcs METOAbl OLIEHKU PE3YJIbTATOB

6. OIIK-8 HM-3. [IlpounraiiTe TEKCT, BBIOCPUTE NPABUIBHBIA OTBET W 3alMIIATE aAPTYMEHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA.

NudopmanronHoe cooOiieHne s MpPecchl, B KOTOPOM COJCPKUTCS OQUIUaNbHAs MO3UIIMS
OpraHu3aI|y 10 KaKoMY-I1100 UH(POPMAITMOHHOMY MOBOJLy 3TO -

A. UHTepBbIO

b. ®akr-nuct

B. IIpecc-penus

I'. Ilpecc-koHpepenms

. TIpezenTanus

7. OIIK-8 U-3. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE. Y CTAHOBUTE COOTBETCTBUE MEXKIY
nHcrpymMeHTamMu GR-koMMyHUKanuii U UX Ha3HaYCHUEM

1. ITy6nuunble cnymaHI/I;IH A. Nnpopmuposanue yepe3 CMU o pemieHusIX BIacT

2. Ilpecc-penus H b. IIpsmoe B3auMoAelicTBIE ¢ TPpaXXAaHAMU JJIs y4e€Ta MHEHHI

|
|
3. O6uiecTBEHHAS nanaTaH B. Ilnomanka ansa quanora Mmexay Biaacteio 1 HKO ‘
|

4. Cononpocsl H I'. U3smepenue 0011eCTBEHHOTO MHEHHUS 110 BOTIPOCaM MOJIUTHKU

1-b, 2-A, 3-B, 4-T

8. OIIK-8 U-3. [IpounTaiite TeKCT U ycTraHOBUTE cooTBeTcTBUE. CooTHECUTE BU Bl PR-KaMmanuii B
TOCCEKTOPE € UX LEIIMHU
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1. I/IH(bopMauI/IOHHaﬂH A. ®opMupoBaHHE TO3UTUBHOTO UMHJIKA PEPOPMBI

2. PazpsicHuTENBHAS H b. OnepatuBHOE ONOBEIIEHUE O COOBITHIX

3. UmumxeBas H B. [Jeranuzanus Cl0XHBIX 3aKOHOAATEIbHBIX U3MEHEHU N

4. Kpusucnas H I'. Hertpanu3anus HeratuBa B 4Ype3BbIYAMHON CUTYallUH

9. OIIK-8 U-3. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE. Y CTAHOBUTE COOTBETCTBHE MEXKTY
KaHaJIaMH KOMMYHHKAIIUUA U UX OCOOCHHOCTSIMU

1. OdunmansHbIi callT H A. MakcuMalbHbIi 0XBaT, HO HU3KUN YPOBEHb JIOBEPHUS

2. Tenerpam-kaHai H b. IOpuanuecku 3Haunmas HHPopMarus

3. Hpecc-KOH(bepeHumH B. Bo3moxkHOCTB 331aTh BOIIPOCH! HAPSAMYIO

4. Tabnouapl H I'. OnepatuBHOCTD, HEPOPMANIBHBIIN CTUIIL

10. OTIK-8 U-3. IIpounTaiiTe TEKCT U ycTaHOBUTE cooTBeTCTBHE. CooTHecHTe dTanbl GR-kammanny ¢ ux

CoJIepIKaHHEM

1. UccnenoBanne H A. Pa3paboTka KIIFOUE€BBIX COOOIIEHUI

2. HJ‘IaHI/IpOBaHI/IeH b. AHanu3 CTENKXOJIAEPOB U PUCKOB

3. Peanuzanus H B. IIpoBenenue 3ariaHipOBaHHBIX MEPOTIPUSITUI

4. Oenka H I'. U3zmepenue ypoBHs noctmkenus KPI

11. OIIK-8 HM-3. IlpouwnTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE. YCTAaHOBUTE COOTBETCTBHUE MEXITY

JIOKYMEHTaMHU 1 X MpUMEHEHHEM B TOCPR

1. KOMMIOHI/IKGH A. OdunmanbHOE 3asBJICHUE O TTO3HUIIMH 110 BOIIPOCY

2. Menuaruian H b. I'padmk nHGOPMAIIMOHHBIX AKTHBHOCTEH

3. [o3unus H B. OTBeThI Ha BEpOSITHBIE KPU3UCHBIE BOIIPOCHI

4. Q&A H I'. JlIokymMeHT ¢ aprymeHTaIuen mo npooieme

12. OIIK-8 U-3. IIpounTaiiTe TEKCT U ycTaHOBUTE cOOTBeTcTBUE. COoOTHECUTE MoKa3aTenu 3 (HEKTUBHOCTH

rocPR ¢ ux xapakrepuctukamu

1. UHnekc uuTupyemMocTi H A. KonnuectBo ynomunanuii B CMU

2. ypOBCHb J0BCpHUA H b. PGSYHBTaTbI COLUOJIOTHYCCKUX OITPOCOB

3. ER (Engagement Rate) H B. BoBJIE4EHHOCTH B COIICETSAX

4. Konsepcus o6pameHI/H7IH I'. Ilepexox oT HHGOPMHUPOBAHUS K IEHCTBHIO

3.2. Killoun K KOHTPOJIbHBIM 32/IaHUSIM

Ne OtBeT
BOMpoca
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1[2B3/14B5A

BI'BA

r

Mopnenb J1€MOKPAaTUYECKOTO Y4YacTHsl MPEANoJaraeT pealu3alyio IpaBa IpaXKJaH Ha
WCIIOJIb30BAHME CPEJCTB MAacCOBOW MH(poOpMau B cOOCTBEHHBIX MHTepecax. Ilpu sTtom
HU CaMHU CpPEACTBAa MaccOBOW MH(OPMALUH, HU COACPKaHUE MX MATEPUAIOB HE MOTYT
OBITH IMOTYMHEHBI IEHTPAIIEHOMY MOJUTHYECKOMY WITH OIOPOKPATUIECKOMY KOHTPOJIIO.

4 1B2A3I'4b

BAB/TE

B

[Ipecc-penu3 no3BoisieT UHPOPMUPOBATH CPEACTBA MACCOBOM MH(OPMALINK O BasKHBIX
COOBITHSIX, KOTOPBIE MPOU30ILIN B OPraHU3al1H, SIBISIOTCSI HHTEPECHBIMU U
HEO0OXO0IMMBIMHU ISl OCBEIIEHUSI ITMPOKOM 00111eCTBEHHOCTH JIN00 KOHKPETHO! 11eIeBOH
aynutopuu. [Ipecc-penus pacnpocTpaHsieTcs: Ha pecc-KoHGepeHIUAX 1 OpuduHrax min
pacchlIaloTCs Yepe3 CpeaCcTBa KOMMYHUKALIUN

7 1b2A3B4I"
8 1b2B3A4I°
9 152I"3B4A
10 152A3B4I"
11 1A2B31'4B
12 1A2B3B4I"

Il kajia U KpUTEPHH OLEHKH TEKYIIEr0 TECTUPOBAHUS

Yucjo NPpaBUJILHBIX OTBETOB

OneHnka

90-100% npaBUIBHBIX OTBETOB

OHCHKa «OTJIHUYHO»

70-89% mpaBHIIbHBIX OTBETOB

OHCHKa «XOpOoHIIo»

50-69% mpaBUIIbHBIX OTBETOB

OHCHKa «YHOOBJICTBOPHUTECIBHO

Menee 50% npaBUIbHBIX OTBETOB

OHCHKa CHEYOOBJICTBOPHUTECIBHO»
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