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1. OHEHOYHBIE CPEJICTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU

PE3YJIBTATAMU OBYYEHUSA ITO AUCHUITJIMHE

Kon m nHanmeHnoBanue
KOMIIeTeHIIHH

Kon m HamMeHnoBanue
HHAUKATOPA 10CTHUKe-

Pe3yabTarbl 00yyeHus no
AUCHMILINHE

Bun arrecranun
M OILICHOYHBIX

HHS KOMIIETEHIIUH CpeacTB
I[TKM-3 Cniocoben [IKM-3.U-1.Peammzyer |[IKM-3.1-1.Y-1¥Ymeer Texymmii
pa3pabarbiBaTh U 3HAHUS 110 BHEIPCHUIO | OTIPEIENIATh TEXHOIOTHH KOHTPOJTb:

BHEJPSITH MOJIUTUKY
aJlanTalyy IepcoHaa
OpraHu3alyu, CocooeH
obecrieynBaTh
pOoPUIAKTUKY
KOH(JIMKTOB B
KPOCCKYJIbTYpPHOU
cpene, pazpabaTbiBaTh U
BHEJPSITH MOJUTUKY
MOTHBAIINH U
CTUMYJIHPOBAHUS
MepCOHaja ¢ y4eTOM
(hakTOpOB BHENIHEH U
BHYTPEHHEH CPEJIbI
OpraHusalu, ee
OTIEPATUBHBIX,
CTpaTernyecKux renei
U 337134

COLIMAIBHO-
MICUXOJIOTHYECKHX,
OpraHu3aIMOHHO-
YIPaBIEHYECKUX
METOJIOB B cepe
yIIpaBICHUS
NIEPCOHATIOM

[TKM-3.11-4.Cniocoben
o0ecrieunBaTh
poUIAKTUKY
KOH(JIMKTOB B
OpraHu3aIu

paboThI C IEPCOHATIOM B
COOTBETCTBUU C MOJUTUKON
ajanTanuy, MOTUBALIUU
nepcoHasna
[IKM-3.1-1.Y-1¥Ymeer
ONpEeNETsATh BHYTPECHHUE U
BHEIIHHE (PaKTOPHI,
BIIMSAIONINE HA KAJPOBYIO
MOJINTHKY
IIKM-3.11-1.B-1Bnaneer
HaBBIKAMH MCIIOJIb30BaHUS
COBPEMEHHBIX COIUATBHBIX,
MICUXOJIOTHYECKUX,
YIPaBICHUYECKUX METOJIOB IIPH
BHEJIPEHUU MOJIUTUKHU
ajanTaiy, MOTUBAIIUU 1
CTUMYJIMPOBAHUS IIEpCOHAIA
[IKM-3.1-4.3-1.3naer
COBPEMEHHBIE TEXHOJIOTUU
HCCIIEIOBAHUS COIIMAIBHO-
MICUXO0JIOTMYECKOT0 KJIuMaTa B
OopraHu3aIu
[IKM-3.1-4.Y-1.Ymeer
MPOBOJIUTDH UCCIIEOBAaHUE
COIMAIbHO-
MICUXOJIOTHYECKOTO KJIMMaTa B
OpraHu3alu
[IKM-3.1-4.Y-2.Ymeer
pa3pabaThiBaTh MEPOTIPUSATHUS
MIPEeAYIPEKTAIOIIHE
KOH(MIMKTHI B OpraHU3alluu
IIKM-3.11-4.B-1.Bnaneet
HaBbIKAMH MPOBEICHUS
aHanu3a 3 (PEeKTUBHOCTH
MEPOIPHUATHUH 110
MpopUIaKTHKE KOHPITUKTOB

YCTHBIH OIPOC,
pELIEHHE KEHCOB,
pedepar,
MIPOMEKYTOUHBIN
TECT,
IIpomexxyTounas
arTecTanus:
KOHTPOJIBHOE
3a/1aHue,
BOIIPOCHI Ha
3ayere.

2. OHEHOYHBIE CPEJICTBA JIJISI TEKYIIIET'O KOHTPOJISA




2.1. Boripochl /151 MOATOTOBKY K CEMHHAPCKUM/IIPAKTHYECKUM 3aHATHAM

Tema 1. CymHoCTh COUMAIBLHO-TPYA0OBbBIX OTHOIIEHHU I

1. [ToHsATHE COIMATBHO-TPYAOBBIX OTHOIIEHUH. DJIEMEHTHl COLUAIBHO-TPYAOBBIX OTHOLICHUN: CYyOb-
€KThl, YPOBHH, ITPEIMETHI, TUIBI M (DAKTOPBI Pa3BUTHUS COLUAIBHO-TPYAOBBIX OTHOLIEHUH.

2. YpoBeHb COLMAIBHO-TPYOBBIX OTHOILIEHUH.

3. IIpeameTsl COlManbHO-TPYIOBBIX OTHOIICHUA.

4. Tunsl cOLMATIBHO-TPYIOBBIX OTHOILIEHUH.

5. Kordmukt. OCHOBHBIE MOHATHS U METOJbI JUATHOCTHKU KOH(MIMKTA U €r0 CTPYKTYPHBIX JJIEMEH-
TOB. [IprunHbI KOH(IUKTOB, TUYHOCTHBIE OCOOEHHOCTH ONIIOHEHTOB.

6. IIpodunaxkTrka 1 KOHCTPYKTUBHOE MOBEACHNE B KOH(MIMKTHON CUTYaIHH.

7. Tunsl counanbHO-TPYAOBBIX OTHOIIEHUM IO XapakTepy BIMSHHUSA Ha Pe3ysbTaThl 3KOHOMUYECKON
JESTEIbHOCTH: KOHCTPYKTHUBHBIE, IECTPYKTUBHBIE.

8. O0benunstomue cutyauuu. [lokazaTenu U KpUTEPUH OLIEHKU COLUAIBHO-TPYAOBBIX OTHOLIEHUH.

9. OcHoBHBIE (PaKTOPBI POPMHUPOBAHUS U PA3BUTHS COLUATBHO-TPYAOBBIX OTHOILICHHUH.

Tema 2. Cy0beKTbI COHAJIBHO-TPYAOBBIX OTHOIIEHHUI M UX 3BOJIIOLUS

1. CyOBeKTsl COIMaIbHO-TPYIOBBIX OTHOLICHWN: HaéMHBIE paOOTHHKH, paboTomarenu (TMpeArnpHHH-
MaTeju) U roCy1apCTBO.

2. IIpodeccronanbHble COIO3bI HAEMHBIX PAO0OTHUKOB. DYHKIIUK TTPOPCOI030B: IKOHOMHUYECKYIO, T0-
JUTUYECKYIO U 001ecTBeHHY0. Crienuduka poccuiickux npoQcoro30B.

3. O0beauHenus padboroaaresne.

4. Ucropus co3nanus oobeanHeHus padoroaarteei.

5. DTarnbl CTAaHOBJIEHUS COIO30B POCCUNCKUX MPEANPUHUMATEIICH.

6. 'ocynapcTBO Kak BaKHbIH CyOBEKT COLIMATbHO-TPYIOBBIX OTHOLICHUH.

7. @yHKIIMYU TOCYapCTBA B KAUECTBE CYObEKTA COLUAIIBHO-TPYI0BbIX OTHOLIEHUI: 3aKOHO1aTeNb, M10-
CPEeAHUK, 3alIUTHUK IpaB, apOoUTp, paboToIaTEb.

Tema 3. Mexanu3M GyHKIIMOHUPOBAHHUSA CHCTEMbI COUATBbHO-TPY/AOBbIX OTHOIICHUH

1. ®opMupoBaHUE U Pa3BUTHE COLMATIBHO-TPYIOBBIX OTHOILEHHH B OOIIIECTBE.

2. OcHoBHbIE (PaKTOPBI POPMUPOBAHUS U PA3BUTHS COLMAILHO-TPYIOBBIX OTHOILIEHHUI B OOIIECTBE:
CollMaJIbHAs MOJUTHKA, II100aIu3alMsl 5JKOHOMUKH, pa3BUTHE OOIIECTBEHHOIO Tpy/ia U MIPOU3BO/ICTBA.
3. [lonsiTHe v r1aBHas LENb COIMATIbHOM MOJIUTHKH.

4. YcTaHOBIIEHHBIE TapaHTUH, pealu3yeMble B JOPMax COLUATBHON 3aLIUThI, COLUATBHOMN MOAIEPKKI
Y COLIMAIbHOM ITOMOIIH.

5. I'moGanu3anus 5KOHOMUKH. Pa3BuTHE 00IIECTBEHHOTO Tpy/Aa U MPOU3BOJCTBA.

6. IlonaTue counanbHON 3alMTHI U €€ OCHOBHBIE HampaBieHUs B chepe Tpyaa. [IpuHIuns! conuans-
HOM 3amuTel. CUCTeMa COLMATBHBIX rapaHTuil B cdepe Tpynaa. ColuanbHble HHCTUTYTHI U MEXaHU3M
COLIMAJIbHOM 3aIUThl PAOOTHHKA.

7. VI3mMeHeHus1, Mpoucxosiye B cepe counuanbHO-TPYAOBbIX OTHOLIEHUH; b MPOrpaMMbl IepBOOYe-
PEAHBIX MEp MO CO3/1aHNI0 KOM(OPTHBIX YCIOBUM Tpya B OpraHU3al|H.

Tema 4. ConpanbHOe NAPTHEPCTBO KAK METO/L COIIACOBAHUS HHTEPECOB CYObEKTOB COLMAJILHO-
ro rocyaapcrsa

1. OOBeKTUBHBIE MPEANIOCHUIKH U YCIOBUS BOSHUKHOBEHHSI COLIMAIBHOTO NMAapTHEPCTBA.

2. YcnoBus GOpMUPOBAHUS CUCTEMBI COLMAIBHOIO MApTHEPCTBA. BO3MOXKHO TOJIBKO MPU OIpeIesIeH-
HBIX yciaoBHsIX. CyIIHOCTh COIMAIBHOTO TapTHEPCTBA.

3. [loHsATHE ¥ IPUHITUIIBI COITMATLHOTO TAPTHEPCTBA B cepe Tpyaa.

4. Pa3nuuHble NPEICTaBICHUS O CYIIIHOCTH COLMAIIBHOIO NapTHEPCTBA.

5. 3akimroyeHre KOJUIEKTUBHBIX JOIOBOPOB M COTJIAIIEHUN — BaXKHBIM 3JIEMEHT COLIMAIBHOTO MapT-
HEpCTBA.

6. OCHOBHBIE TPUHIUIIBI COLIMATILHOTO NAPTHEPCTBA.

7. Y4acTHUKH U CTOPOHBI COLIMAIBHOIO TapTHEPCTBA.

8. YpoBHU colMaNbHOrO MapTHEPCTBa: (pelepanbHbIi, pernOHAbHBIN, OTPacieBON, TEPPUTOPUAIIb-
HBIM Y JIOKanbHbINA. Opransl cOMaIbHOrO naptHepcTBa. lloHATHE M BHIBI COLMANIBHO-NMAPTHEPCKUX
cornamenuil. CoaepkaHue 1 MEXaHU3M COLIMAJIbHOTO MapTHEPCTBA.



9. KoIeKTUBHO-I0TOBOPHOE PETYIMPOBAHUE COLUAIBHO-TPYAOBBIX OTHOLICHHWI. KOMIEKTUBHBIN 10-
rOBOD.

10. ®opMupoBaHHE CUCTEMBI COLIMATIBLHOTO MapTHEPCTBa B Poccuu.

Tema 5. CounajibHO-TPYAOBbIC OTHOILICHHUS M KAK HMH YIIPABJISIOT B 3apy0e:KHbIX CTPaHaX
. OnpiT 'epManuy Mo peryanpoBaHUIO COLMATBLHO-TPYJOBBIX OTHOILICHUH.

. ConnanbHbIE MHCTUTYTHI U MEXaHU3M COL[MAIbHON 3alIMThl paboTHUKA B [ epmanuy.

. OnpiT Benukobpurtanuu u OpaHiuy Mo PEryJIupOBaHUIO COLUATBHO-TPYIOBBIX OTHOIICHUH.

. ConnanbHbIE MHCTUTYTHI U MEXaHU3M COLMAIHON 3aIIUThI pa0OTHUKA BO DpaHIUy.

. ConmanbHble MHCTUTYTHI M MEXaHU3M COLIMAJIbHON 3aluThl paboTHHKA B BenukoOpuranuu.

. OnpiT CIIIA B perynupoBaHuu COUaIbHO-TPYAOBBIX OTHOLICHUH.

. OcHosnble penepanbubie 3akoHbl CILIA, perynupyromine Tpya0Bble OTHOLIECHUS.

. ConnanpHbIe MHCTUTYTHI U MEXaHU3M COLIMAIbHOM 3amuThl paboTHuKa B CILIA.

0NN KW~

Tema 6. Mexnynapoanas opranusanus Tpyaa (MOT) u ee posib B peryJiupoBaHMN COLMAJIBLHO-
TPYAOBBIX OTHOIIIEHUI
1. Coznanne MOT B 1919 1. B x01€ Bepcanbckoit MUpHOI KOH(EPEHIINH 110 UTOTaM NEPBOl MUPOBOA
BOWHBI.
2. [lonutnyeckas, conuanbHas U SJKOHOMUYECKasi IpUYUHBI BO3HUKHOBeHH MOT.
3. MOT kak MHpPOBOM LEHTP COLMAIBHO-TPYIOBOTO COTPYIHHMYECTBA, COLMAIBHOIO IMAPTHEPCTBA,
LIEHTP TPUIIAPTU3MA.
4. Ctpykrypa MOT. I'naBHble 1ienu u ocHOoBHBIE 3a1aun MOT.
5. OcHoBHBIE C(hepsl NeATeTbHOCTH U MeTOo bl paboTsl MOT.
6. Ycras MOT u ®@unanenbduiickas aekiapanus O COUUaIbHO-TPYAOBBIX OTHOIICHUAX U UX PEryiH-
pOBaHUM.
7. Konenuuu u pekoMengauuu MOT 1o peryiaupoBaHHIO COLUANbHO-TPYAOBBIX OTHOLIEHUM: pery-
JMPOBAHKUE BOIIPOCOB TPY[a, PHIHKA TPYZa, 3aHATOCTH M 0e3paboTHIlbl, MPodhecCHOHAIBHON MoAro-
TOBKM M TIEPENOJIrOTOBKU KaJpOB, MpPaB 4YeIOBEKa, YCIOBUM, OE30MACHOCTH M TMTUEHBI TPyJa, 3apa-
OOTHOM IUIATEI, COIHAILHOI0 00ECIIEUEHNS.
8. Posib TeXHMUECKOW NOMOIIM, UCCIEA0BATENIbCKON U n3aaTenbckoi nearenbHoctd MOT no perynu-
POBAHUIO COLMAIBHO-TPYAOBBIX OTHOLLICHHIA.
9. 3nauenue opranoB MOT B peryiupoBaHUU COLUATBHO-TPYIOBBIX COTIAIICHUMN.

Kpurtepun onenku padoTbl HA NIPAKTUYECKOM 3aHATHHI

MakcuMaJbHOe KOJINYECTBO

Kpurepun
putep 02J1J10B 32 3aHATHE

YceTHBI 011IPOC, KOJIOKBUYM

OCHOBHBIE TEOPETUYECKHE IMOJOKEHUS IO BOIPOCY PACKPHITHI. 5 6annoB
HNmerorcs sineMeHTsl 000CHOBAHNS BBIBOIOB.

Nmerorcss  sneMeHTH  cUcTeMatu3anuu  uHdopManuu, ¢GakThl
MpuMeHeHust MpodheCCUOHATEHON TEPMUHOJIOTHH.

O4eBMIHO  KCMHOJB30BAHUE  HCTOYHUKOB  PEKOMEH]IOBAaHHOM
JUTEPaTypHI.




oakrwdE

o ~

10.
11.
12.
13.
14.
15.
16.

17.

18.

19.
20.

2.2. Tembl n0k1210B U pedepaToB

Mertoasl pa3penieHns KOJUIEKTUBHBIX TPYJIOBBIX CIIOPOB U UX YpPEryJIUpPOBaHUE.
KosiekTuBHbIE TPYIOBBIE CIIOPHI U TOPAJIOK UX Pa3pELICHUS.

Cnyx0a 1o yperyJ1upoBaHHIO KOJIJIEKTUBHBIX TPYAOBBIX CIIOPOB.

3abacToBKa Kak CPeACTBO pa3perieHus KOJUIEKTUBHOTO TPYJOBOT'O CIIOpa.

CucreMa peryimpoBaHus CUCTEMbI COIIMATIbHO-TPYAOBBIX OTHOLIEHUI B PD.

Cuctema Mep OOLIECTBEHHOTO M TOCYIAPCTBEHHOT'O PETYIMPOBAHUS COIMAIBHO-TPYIOBBIX
OTHOLLIEHUM.

HopmatuBHo-nipaBoBas 6a3a peryinpoBaHus COLUANIBHO-TPYAOBBIX OTHOIIEHUI B PD.
KosekTuBHBIN JOTOBOP U €ro XapaKTEPUCTUKH.

DKOHOMHMYECKHE U COLMANbHBIE MPEANOCHUIKH (OPMUPOBAHUSI COLIMATIBHOW TMOJUTHKHU
rocyaapcraa.

OCHOBHbIE IPUOPUTETHI U HAIIPABJICHUS PeAIU3alMU COLIMAIBHOM NOJIMTUKY B Poccun
CoumanbHas CIpaBeAIMBOCTD: 3BOJIONHUS B3IJIAI0B HA MIPOOIIEMY.

OcoOeHHoCTH MOJIeJIel COITMAIbHOM MOMUTUKH B CKAHIMHABCKUX CTpaHaX.

[IpunopureTsl conMalbHON NOJIUTUKY B I epMaHuu.

OBoaronus conuaabaon monutuky B CIIA.

Tennenuuu pa3BUTHs MOJENIEH COLMAIbHON MOJUTHKU B COBPEMEHHBIX YCIOBUSIX.

Mopenp couManbHONM TNOJMTUKM B aJIMHUHHMCTPATUBHO-KOMAaHAHOM cucteme. [IpuHumms
peanu3anuy aIpecHON MOJEIN COUUAIBHON IOJIUTUKH.

l'ocynapcTBeHHast MONMUTHKA 3aHSITOCTH, €€ OCHOBHBIE (opMbl. OCOOEHHOCTH W Ba)kKHEHIINeE
HaIpaBJIEHUs PETYJIUPOBAaHUs OTHOLIEHUH 3aHATOCTH B Poccuu.

CoBpeMeHHbIE TEHACHIMM W TYTH COBEPLICHCTBOBAHUS CHCTEM COLMAIBHON 3allUThl
HAaCeJICHUS.

CornmanbHas MoAAepKKa MOKUIIBIX JIFOJIeH: MUPOBOM ONIBIT U Mpodiembl B Poccun.
[IporpamMmbl cOMaIBHON OAEPKKHU KEHIIUH U MOJIo1exku B Poccun.

IIkana ¥ KPUTEPUH OLIEHKH 0KJIa1a

Kpurepun IToxazaresn Banabl

1. CreneHpb pacKpbITUSL — COOTBETCTBUE TeME JOKJIa/a; 70

CYIHOCTH TPOOIIEMBI — TOJIHOTA M IIIyOMHA PAaCKPBITHSI OCHOBHBIX MOHATHH;

— yMeHHe paboTaTb C JIMTEpaTypoi, CUCTeMaTu3upoBaTh U
CTPYKTYpUpPOBaTh Marepua,

— yMeHue o00001aTh, COMOCTABIATh pPA3lIUYHBIE TOYKU
3peHHsI IO PacCMaTPUBAEMOMY BOIPOCY, apryMEHTHPOBATh
OCHOBHBIC IT10JIOKECHHUA U BBIBOBI.

2. ODOCHOBaHHOCTB BBIOOPA |— KPYT, MOJIHOTA MCIIOJIB30BAHUS JINTEPATYPHBIX UCTOUYHHUKOB| 15

NCTOYHHUKOB 110 TCMC,;

— IIpUBJIECYEHUE HOBEMIINX pabor (>KypHaJIbHBIE
nyOnuKanuy, mMarepuayibl cOOPHHUKOB HayYHBIX TPYAOB U

T.J.).

3. U3noxenue — JUTEepaTypHbIA CTUJIb. 15

Hoknan ouenuBaercs mo 100 OamnpHON MIKame, Oaliabl MEPEBOISTCS B OIEHKU YCIEBAEMOCTH
cremyronmM oopazom:

90 — 100 6amI0B — «OTIMYHOY;

70 — 89 GaiIoB — «XOPOIIIOY;

50 — 69 6anIoB — «YIOBIETBOPUTEIHHO;

MeHee 50 0aIoB — «HEYIOBICTBOPUTEILHO.




Illkana u KpuTEepUM OlleHKHU pedpeparta (3cce)

Kpurepun

IToxa3zarean

Baniabl

1. HoBusHa —
pedeprupoBaHHOTO TEKCTA —

aKTYaJIbHOCTh TIPOOJIEMBI U TEMBI,

HOBH3HA M CAMOCTOSATEIBHOCTh B TIOCTAHOBKE MTPOOJIEMEI, B
(dbopMyTHpOBAaHMM HOBOTO acCleKTa BBIOPAHHOW IS
aHaJn3a MpoOJIEMbI;

HAJIMYME  aBTOPCKOW  TIO3HMIUH,  CaMOCTOSATEIBHOCTD
CYKJICHUM.

20

2. CreneHb pacKpbITUS -
CYIIHOCTH TIPOOIEMBI -

COOTBETCTBHE IIJIaHA TeMe pedepara (I0KIana);
COOTBETCTBHE COJCPKAHUS TEME U IIaHY;

IIOJIHOTA U INIyOMHA PACKPBITHS OCHOBHBIX IIOHATHUI;
00OCHOBaHHOCTh CIOCOOOB W METOJOB paboOTHl ¢
Marepuasiom;

yMeHue paboTarh C JMTEPaTypoi, CHCTEeMAaTH3UpPOBATh W
CTPYKTYpUPOBaTh MaTepua,

yMeHHEe 0000M1aTh, COINOCTABIATh PA3JIUYHbIC TOYKH
3pEHHsI IO PACCMATPUBAEMOMY BOTIPOCY, apryMEHTHPOBATh
OCHOBHBIE TTOJIOKCHHSI U BHIBOJIbI.

30

3. O60CcHOBaHHOCTH BBIOOpA |—

HCTOYHUKOB

KPYT, MMOJHOTA UCIIOJIb30BAHHS JIUTEPATYPHBIX HCTOYHUKOB
0 TEME;

MPUBJICUYCHHE HOBEHIIHX pabot (>KypHaJIbHbIC
nyOJIMKAI[K, MaTepUaibl COOPHHUKOB HAydHBIX TPYIOB H
T.JI.).

20

4. Cobnronenue TpeOOBaHMA |—

K 0(OpPMIICHHIO

HOpaBUJIbHOE O(GOPMIICHHE CCBUIOK Ha HCIOJB3YyeMYHO
JUTEPATYPY;

T'paMOTHOCTB U KYJIbTYypa U3JI0KCHU,

BJIaACHHUC TepMI/IHOJIOFI/Ieﬁ 7 TTOHATUNHBIM arraparoMm,
cobmonieHne TpedoBaHuil kK 00beMy paboThI;

KYJIbTypa o(OpMIICHUS: BEIIENICHHE a03alleB;
UCTIONIb30BaHNE MH()OPMAITMOHHBIX TEXHOJIOTHH.

15

5. U3noxeunune —

OTCYTCTBHE  OpporpauecKux ©  CHHTaKCHYECKHX
OIIMOOK, CTUIMCTUYECKUX MOTPEITHOCTEIH;

OTCYTCTBHE  OIEYAaTOK, COKpAIICHWH  CJIOB, KpOMe
OOIIETIPUHATHIX;

JUTEPATypHBII CTHIIb.

15

Pedepar onenuBaercs nmo 100 OamibHOM mikane, Oayuibl MEPEBOIATCS B OLEHKH YCIEBAGMOCTH

cremyronmM oopazom:
90 — 100 6amI0B — «OTIMYHOY;
70 — 89 GaIIoB — «XOPOIIIOY;

50 — 69 GanIoB — «YIOBIETBOPUTEIHHO;
MeHee 50 0aIoB — «HEYIOBICTBOPUTEIHLHO.




2.3. TeMbl POEKTOB (IPH HAJIUYMH)



3. OHEHOYHBIE CPEJICTBA JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

3.1. BaHK KOHTPOJILHBIX 3aJaHHUil (C yKa3aHHeM KOMIIeTeHLNH)

IMKM-3 CniocofeH pa3padaTbiBaTh U BHEJPATH MOJUTHKY aaNTAIMH MEPCOHAJIA OPTaHU3AINH,
crocodeH  oOecrmeyuBaTh NPOPMIAKTHKY KOHGJIMKTOB B  KPOCCKYJIbTYPHO#l  cpene,
pa3padaTpiBaTh U BHEAPATH NMOJUTUHKY MOTHBAIMM M CTHUMYJMPOBAHUS NMEPCOHAIA € y4eTOM
(¢akTOopoB BHemHeill M BHYTPEHHell cCpeJbl OPraHU3aliH, €€ ONePAaTHUBHBIX, CTPATErHMYeCKHX
neJei u 3axaq

214. 3apaHne OTKPBHITOIO THIA ¢ Pa3BEPHYTHIM OTBETOM

IIpounTaiiTe TEKCT U 3aNMIINTE PA3BEPHYTHIN 000CHOBAHHBINH OTBET

[Ipexxae ueM 3akiito4arh COLMAIBHO-TPY/IOBBIE OTHOIIEHUS C KAHU/1aTOM, CIIELUATIUCTY 110
YIIPaBJICHUIO IEPCOHAIOM HEOOXOIMMO MOIYUYUTh KaK MOKHO OoJibiiie nH(popmanuu o HeM. Kakue
METO/IbI JIy4llle UCI0Ib30BaTh B 3TOM Cllyyae, OTBET 00OCHYMTE.

215. 3apaHue OTKPBHITOIO TUIIA ¢ PA3BEPHYTHIM 0TBETOM

IIpoyuTajiiTe TEKCT U 3aNUIIUATE PA3BEPHYTHII 000CHOBAHHBIH OTBET

Peanuzanus ynpaBiaeHYECKOT0 akTa He CBOJUTCS K €r0 pa30BOMY IOJIb30BAaHHIO, 3TO IMPOLIECC
MEPMaHEHTHOTO PEIICHUS] THITMYHBIX, IIOBTOPSIOIIMXCS 331a4 M HOBBIX, ITOATAFOIIIXCS
perylnupoBaHUI0 MPUHATEIME HOpMaMu. O0ecriedeHre nporecca peaan3aii MPABOBBIX aKTOB I10
3aKJIFOYCHUIO COIMAIBHO-TPYIOBBIX OTHOILICHUH C KaHIUIaTOM, JOCTUTAeTCsl IIeJICHAPaBICHHON
OpTraHU3aIMOHHOMN, PETYIHPYIOLICH, KOOPAUHUPYIOIIEH AeATeIbHOCThIO anmnapara. ChopMmynupynTe
KaKUe CTaJIMH BKIIOYAET 9Ta JESITEIbHOCTb.

216. 3aganue OTKPBHITOIO THIIA ¢ PA3BEPHYTHIM 0TBETOM

IIpoyuTaiiTe TEKCT U 3aNIUIIUTE PA3BEPHYTHII 000CHOBAHHBIN OTBET

Be1 3apeructpupoBanu cBO0 opraHu3anuio. BaxkHas 3aiada nogoopars KOJIEKTUB, CIOCOOHBIH
paloTaTh B KOMaH/e, pelliaTh 3a/1a4y, CTOsAIIME Iepel opranusanueil. Ha kakue conuaibHo-
MICUXOJIOTMYECKHUE MTPOLECCH HEOOXOAMMO 00paTUTh BHUMAHUE B IEPBUYHO OPTaHU30BAHHOM
KOJIJIEKTHBE, B PAMKAX KOTOPBIX BO3MOKHO MCITOJIb30BAHUE COLMAIBHO-TICUXOJIOTHYECKUX METOJIOB.

217. 3apanne KOMOMHHUPOBAHHOI'0 THIIA ¢ BLIOOPOM OJHOI0 OTBETA M3 YeTHIPEX U 000CHOBAHHEM
BbIOOpa

IIpounTaiite TeKkcT, BbIOEPUTE NMPABU/IbHBINA OTBET W 3alIUIINTE APTyMEHThI, 000CHOBBIBAKOIIINE
BBIOOp OTBeTA

Counanbﬁo-ncnxonomqecxne MCTObI YIIPABJICHUA OCHOBBIBAIOTCA HA:

1 Ha MOpabHO-TICUXOJOTUYECKOM KIMMATE

2 Ha 3aKOHOAATCIIbHBIX 1 HOPMAaTHBHBIX aKTax

3 Ha BO3/E€HCTBUU HA CO3HAHME U COLIMAJIbHBIE YCIOBUS

4 Ha MaTepuaJIbHOM HHTEpece paOOTHHUKOB

218. 3apanue KOMOMHHPOBAHHOIO THIIA C BbIOOPOM HECKOJBLKHX OTBETOB M 00OCHOBAaHHMEM
BbIOOpa



IIpounTaiite TeKCcT, Bbl0epUTEe TNPABWIbHbIE OTBeTbl W  3aNMIIATE  APryMEHTbI,
000CHOBBIBaIOLIIHE BHIOOP OTBETOB

K HanGonee 1ocToBepHBIM TECTaM O0TOOPA KAHIUIATOB MEPe 3aKII0UEHUEM COLUATbHO-TPYIOBBIX
OTHOILIEHUH OTHOCATCS:

| ncuxosoruuecKue TeCThI;

2 npoBepKa 3HaHUI;

3 mpoBepka npodecCuOHATBHBIX HABBIKOB;

4 rpauvecKkue TeCTHI;

5 aHKETUPOBAHUE

219. 3apaHue 3aKpPBITOr0 THIIA HA YCTAHOBJICHHE I10CJIE0BATEIbLHOCTH

IIpounTaiiTe TEKCT U YCTAHOBUTE MOCJI€10BATEIbHOCTH

Hayuno-uccnenosarenbckas padora (HUP) — 310 mesarensHOCTD, 11e)Ib KOTOPOH — MOTYYSHHE HOBBIX
WK yr1yOJeHHe y)Ke UMEIOIINXCS HayYHBIX 3HAaHUHM U TOCTH)KEHUH B ornpenenénnoi oonactu. HUP
— Ba)KHAsl COCTABIISAIONIAS U HEOOXOIMMOE yCIOBHE MOATOTOBKY KBATH(PUIIMPOBAHHBIX CICIIHAIIHCTOB.
HWP nposonutcs B onpenenéHHON MOCIEN0BATENBHOCTH, YCTAHOBUTE ITOCIIE0BATEIBHOCTD ATAIOB.

1 ITnanupoBaHue: BEIOOP TEMBI, COCTaBIEHUE paboyero IiaHa u T. 1.

2 [lyGnuvHas 3ammura.

3 ®opMynrpoBaHuE TUIOTE3bI, BEIOOP METOAA €€ MPOBEPKH, COOP TaHHBIX, aHAJIU3 aHHBIX,
MOATBCPIKACHUEC NUJIU OIMPOBCPIKCHUC I'MITIOTE3bI.

4 IlyOnukarus pe3yybTaToB paOOThl B HAyUHBIX M3JIaHHSX, y4acTHE B KOH(EPEHIUAX, CEMUHApaX.
5 Coznanue tekcra HUP no pesynbraram npeabLaylniux 3TanoB.

220. 3agaHue 3aKPBHITOrO THUIIA HA YCTAHOBJIEHHE N0C/I€10BATeIbHOCTH

IIpoyuTaiiTe TEKCT H YCTAHOBHUTE M0CJI€10BATEIbHOCTH

[IpenaumniomHas mpakTuka 0ObIYHO BKJIFOUAET B ce0sl HECKOIBKO 0053aTENbHBIX ITANOB, YCTAHOBUTE
MIOCJIEIOBATENIBHOCTD 3TUX 3TAIOB.

1 3Pabora Ha 3akperyieHHOM paboueM mMecTe. BolnoHeHne KOHKPETHBIX 3a/1ad U Opy4YeHU I
PYKOBOJIUTENS MPAKTUKHU OT MPEANPUATHsI. ITO camas 00beMHas 4acTb, MO3BOJISIONIAs TeOe MOTyIUTh
MPAaKTUYECKUI OIBIT.

2 11HCcTpyKTaX 1o TeXHUKe Oe3omacHoCTH. [IpoBOIUTCS MU BBIXO/IE€ Ha MPAKTUKY U 3HAKOMUT TeOs C
IpaBWJIaMU O€30MaCHOCTH U OXPaHbl TPY/Aa, IPUHITHIMU B OPraHU3aIUH.

3 STlonroTroBka oT4eTa O MPOXOXKACHUU NMpakTUKH. I1o uTOram ThI 10/KeH Oyaemb NpeaoCTaBUTh
MOIPOOHBIN OTUET U CAAThH 3aUeT.

4 213ydeHne CTpyKTypbl IPENIIPUITHS, HOPMaTUBHBIX TOKYMEHTOB. Ha 3TOM 3Tane Tl 3HaKOMUIIBCS
co crieruuKkoi paboThl OpraHU3allK, €€ TOAPA3IeNIEHUH, IITaTHBIM PACIIUCAHUEM, JTOJIKHOCTHBIMHU
MHCTPYKLHUSMHU.

5 4C6op u aHanu3 uHGOpMAILIMHK [Tl BHITYCKHOW KBasn(ukannoHHoH padotsl. [IpoBenenue
VCCJIEOBAHNM, OIPOCOB, SKCIEPUMEHTOB — B 3aBUCUMOCTH OT TEMBI JIUIIJIOMA.

231. 3apaHue 3aKpPbITOr0 THIIA HA YCTAHOBJICHHE COOTBETCTBHUS

IIpoyuTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

CymiecTByeT MHOXKECTBO IIPUYHMH, KOTOPBIE HAXOATCS B OCHOBE pa3HO0Opa3HbIX pabounX acleKToB.
YcraHoBUTE COOTBETCTBHE MEXAY (PaKTOpPAMU M UX COACPKAHHEM.

1 Vipasnenueckue A HesicHas opraHu3anys TpyJa U OT/AbIXa, HU3Kas TpyAoBas U
(bakTopbl MCIIOJTHUTEINbCKAs JUCIUILINHA, HEKOHKPETHBIE 3a/1aHuUs,

2 OpraHu3aloHHbIe OTCYTCTBHE MPO3PAYHOCTHU B paboueil 1esTeTbHOCTH.
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(hakTopsI b ono3nanust ¢ BeITLIIaTOM 3apabOTHOM MUIAThI UITH

3 [IpodeccronanbHbIe HECOBEPIICHCTBO CUCTEMBI OTUIATHI M IIPEMUPOBAHUS TAKKE

(bakTopsI MOTYT BbI3BaTh KOH(IUKTHI CPEIU COTPYIHUKOB

4 CanutapHo- B KOH(IUKTHI B OpraHu3aliii MOTYT BO3HUKATh H3-32

rUrueHndeckue GakToppl  HECOBEPIICHHOW OPraHU3al[MOHHON CTPYKTYpBI IPEATIPUATHS,

5 MarepuanbHoO- r7ie 00s13aHHOCTH M MPaBa COTPYIAHUKOB pacipe/ieIeHbl HEYETKO.

TeXHUUYECKHe (PaKTopbl Taxke MPOTUBOCTOSTHUSI MOT'YT OBITh CIIEACTBHEM MPOTUBOPEUHIA

6 DKOHOMHUYECKHE MEXy TOJDKHOCTHBIMU HHCTPYKITUSIMU M PEATbHBIMU

(hakTopsI TpeOboBaHUAMHU K paboTHHKaM. Eciu mpaBa paOOTHUKOB HE
COOTBETCTBYIOT MX OTBETCTBEHHOCTH, 3TO TAK)KE MOXET BBI3BATh
KOH(JIHKTBI

J1 ecnu coTpyHUKH HE 00€CTICUNBAIOTCS HEOOXOIMMBIMU
cpeAcTBaMH U 000pYIOBAHUEM, UM UCIIOJIB3YIOT yCTapeBIlee
OCHAIICHUE

JK Hapy1ieHune pexxuma Tpyna u OTAbIXa, CO3LaHNE
HEeOJaronpusATHBIX YCIOBUM TPyJa MOXKET BbI3bIBATh
HEZI0BOJIbCTBO

K nm3kuit npodeccuonanbHbIil ypoOBeHb PaOOTHUKOB,
HENPAaBWJIBHOE pa3MELICHUE U HA3HAUYECHUE IIEPCOHAIIA, a TAKKE
OTCYTCTBHE YETKOW NEPCIEKTUBBI IPO(ECCUOHATBHOTO pOoCcTa
MOTYT BBI3BaTh TPY/IOBbIE KOH(IIMKTHI B OpPraHU3aIlH

232. 3ajaHue OTKPBHITOIO THUIIA ¢ Pa3BEPHYTHIM 0TBETOM
IIpoyuTaiiTe TEKCT U 3aNIUIIUATE PA3BEPHYTHII 000CHOBAHHBIH 0TBET
Kaxk na cobecenoBannu BBISIBUTh KOH(PIUKTHOCTB B couckarene. [Ipemioxurte He MeHee S crmocoOoB.

233. 3agaHue OTKPBHITOIO THIIA € Pa3BEPHYTHIM OTBETOM

IIpounTaiiTe TEKCT M 3aNMIINMTE PAa3BEPHYTHI 000CHOBAHHBIN OTBET

[IpodunakTuka KOHYIMKTOB — ITO CUCTEMA MEPOIIPUATHI U MTOJXO0B, HAIIPABJIEHHBIX HA
OpraHU3aIMIO JKU3HU CYObEKTOB COLIMAIBHOIO B3aMMOJICHCTBHS TaKUM 00pa3oM, YTOOBI HCKIIIOUUTh
WM CBECTU K MUHUMYMY BEPOSITHOCTh BOSHUKHOBEHHUS TPOTUBOCTOSTHUI MexX 1y HUMU. Llenp
NpOGUIAKTUKY 3aKII0YAEeTCs B CO3JJaHUN YCIOBUH JUIsl B3aUMOJIEHCTBUS, KOTOpbIE OBl
MUHUMU3HUPOBAIIU Cllydan KOH(DIMKTOB MEXAY JIFOJbMU B opranu3anuu. Ilpenorsparuts KOHYIUKTHI
HaMHOT0 MPOoLIIe, YeM pa3pelarb UX Mocie BO3HUKHOBEHHUS. [IpeBeHTHBHbIE AeHCTBUS TPEOYIOT
MEHbIIIe YCHIINH, BpEMEHU U PECYPCOB U CIIOCOOHBI MPEAOTBPATUTh Aa’K€ MUHUMAJIbHBIE
JECTPYKTUBHBIE MTOCIIEJCTBUS, KOTOPBIE COITPOBOXKIAIOT Pa3pELIEHUE CIIOPOB.

[IpodunakTuky KOHGIUKTOB MOXKHO MPOBOIUTH COBMECTHO C YYaCTHUKAMHU COLIMAJIBLHOTO
B3alMOZAEHUCTBHSI, MEHEPKEPAMHU U TICUXOJIOTaMH.

Chopmynupyiite He MeHee 3-X HampaBiieHUuH 3pPeKTUBHON MPOPUIAKTUKN KOH(IMKTOB.

3.2. Kiiloun K KOHTPOJIbHBIM 3aaHUSIM

214 B »THX 11€7151X BO3MOYKHO UCIIOJIHL30BAHUE COLMAIBHO-TICUXOJIOTHYECKUX METOIO0B,
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OpPUEHTUPOBAHHBIX HA BBISBJICHHE CTPECCOYCTOMUNBOCTH, KPEaTUBHOCTH, IPUYEM
HMMEET CMBICJI MOCTOSIHHO TOPOIUTh KaH/IU/1aTa, TOBOPUTD EIIIE...», «IabIIIE...».
3T0 BO3MOXKHOCTb JIy4lll€ Y3HATh KaHAMaTa 10 TOT0, KaK 3aKJI04aTh C HUM
COIMAILHO-TPYIOBbIEC OTHOLIEHUS. MCrioib30BaHNE COLIMAIBHO-TICUXO0JIOTHYECKUX
METOZIOB MPH paboTe ¢ MOTEHUUATbHBIM COTPYIHUKOM, B IIPOIIECCE
MICUXOJIOTHYECKOTO TECTUPOBAHUS MOSBIISIETCSI BO3SMOXXHOCTD BBISIBUTD
CUTYaIIMOHHOE MOBEJCHHE MTPeTeHIeHTa. BaxkHel M kpurepuem
MICUXOJIOTUYECKUX TECTOB, MPUMEHSIEMBIX TIpU 000pe TIEpCcoHAIIA, SIBISICTCS HX
YCTOHYMBOCTB, KOTOpAsi XapaKkTepu3yeTcs MOCTOSHCTBOM

PE3YJABTAaTOB TECTUPOBAHUS.

215

1 nHpOpMHUpOBaHUE, TO3HAHNE COOTBETCTBYIOIIETO ITPABOBOTO aKTa,

2 NIPUHATHE PELICHUN «BO UCIIOJIHEHHEY;

3 KOHKPETHBIE OIIEPATUBHO-YIPABICHUYECKUE IEHCTBUS, IOCTYIKU WK OCO3HAHHOE
BO3/ICpKAHKE OT HUX;

4 KOHTpPOJIb, O1IeHKa 3(h(HEeKTUBHOCTH Mep, KOPPEKIHS ITPABOBOTO TIOBEICHUSI.
HazBaHHbIE cTaquu HEb3s1 MTHOPUPOBATh WM HAPYIIATh UX MOCIEI0BATEIbHOCTD.

216

CounanbHO-TICUX0JIOTHYECKUE TTPOLIECCHI, TPOTEKAIOIINE B IEPBUYHO
OpPraHU30BAHHOM KOJIJICKTUBE - aJaTalusi, KOMMYHHUKAIUS, HICHTUDUKALUS U
MHTETpaLUs.

Ananranusi- mpouecc BKIOYSHHSI YeJI0OBEKa B HOBBIE IPYIIHI (KOJIJICKTUBBI),
MPUCTIOCOOICHUS K U3MEHSIOIMMCS YCIOBHSIM COLIMAIBHOU CPEJIbl, ACSITEIIbHOCTH,
BHYTPUIPYNIOBBIX U MEAKJIMYHOCTHBIX OTHOILIEHUM, COITPOBOXKIAFOIINIICS
YCBOCHHUEM JICUCTBYIOUIUX B HUX HOPM, IPUHIHUIIOB, IPABUII.

Ananranus BelpaskaeTcsi B GOpMUPOBAHUU Y PAOOTHUKOB COOTBETCTBYIOIINX
MIPEICTABICHUM IPYT O IPYTe, B HEOOXOIUMOCTH 3aHSTh ONPEACIICHHYIO MTO3UIIHIO,
0o0pecTH KemaeMblil 00IIeCTBEHHBIH cTaTyC B KOJUIeKTHBE. YeM 0oJIbIlie paOOTHUKH
Y3HAIOT JPYT ApYyra, TEM JIETYe U UHTEHCUBHEE UAET MPOLIECC aJanTalNH.
KommyHuKkanus - mporuecc, mocpeicTBOM KOTOPOTO OCYILIECTBIISIETCS
MH(OPMAITMOHHBIN 0OMEH MeX a1y paOOTHUKAMH C IIEJIbIO OIPEEIeHUs TPOo0dIIeM,
MOKCKa HEOOXOIMMBIX PEUICHHUH, PETYISIINN UX MPOTUBOPEUYUBBIX B3aMMOICHCTBHIMA
Y COITIACOBAaHMS UHTEPECOB.

KoMMyHHMKaTUBHBIN MPOLECC UTPAET CYIIECTBEHHYIO POJIb B PA3BUTHHU
MEXJTMYHOCTHBIX OTHOIICHU paOOTHUKOB. DTH OTHOIIIEHUS BO3SHUKAIOT B XOZE
npodeccroHaNIbHOTO O0IIEeHHs, CIOCOOCTBYIOT Pa3BUTHIO MpoIiecca
UJCHTU(DUKAIIIH.

Wnentudukaiys- onpeaeneHne pabOTHUKOM 4epe3 BHYTPEHHUE MEePEeKUBaAHUS
CTEIIEHU CBOCH TOXKICCTBEHHOCTH 110 OTHOIIICHHUIO K KOJIJIeraM, Ha OCHOBE
AYMOILIMOHAIBHOM CBSI3U C HUMHU (IMOIIMOHANIbHAS UICHTU(DUKALINSA).
Nnentudukarus oka3plBaeT 3HAYUTEIHHOE BIMSHUE HA PA3BUTHE CTUIOYCHHOCTH
KOJUIEKTHBA, CO3/IaHUE TEIIbIX, APYKECKUX OTHOIICHHH, (hopMUpOBaHUE
3I0POBOTO TICUXOJIOTHYECKOTO KJIMMATa B KOJJIEKTUBE B IIEJIOM.

Jlnst obecriedeHus mpoiiecca HHTErpaIii PyKOBOAUTEINO OUeHb BAXKHO 3HATHh TPU
MEXaHHU3Ma BOCIPOU3BOACTBA JUYHOCTHIO YYBCTB, MBICIIEH, IEUCTBUIA, aICKBAaTHO
OTPAXKAIOIINUX KAaKOW-THO0 UCTOYHUK BoCTpUATHs. C UX MOMOIIBIO
OCYIIECTBIIACTCS YIPaBIEHUE MTPOIIECCOM MEKIMYHOCTHOTO OOIIEHHsI paOOTHUKOB.

217

3

ColuanbHO-TICUX0JIOTHYECKAE METO/IBI YITPABICHHUSI TPECTABIISIOT COOO0M
CIOCOOBI BO3/IEHCTBHS, KOTOPhIE OCHOBAHBI Ha TIOJIb30BAHHH COIMAILHO-
MICUXOJIOTUYECKUX (PaKTOPOB, K HUM MOYKHO OTHECTH UEPThI XapaKTepa KaH Iu1aTa.
K npumepy: ero xapakrep, TeMIEpaMeHT U IPYTOe.
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[lenbio CONMANBHO-TICUXOJIOTHYECKUX METO/IOB YIIPABJICHUS SIBIISICTCS -3HAHUE H
[0JIb30BAaHUE 3aKOHOB IICUXUYCCKOM ACATCIIbHOCTU pa60THI/IKOB JJ11 OIITUMHU3AlIU
MICHXOJIOTUYECKHX SIBIICHUI U TIPOIIECCOB B MHTEPECaX OPraHU3alluu U CaMOT0
paboTHHUKA.

218

1235

I'paduueckoe TecTHPOBAHUE — ITO MPOLIECC MPOBEPKH IpaduuecKoro
noJb3oBatTensckoro natepgeiica (GUI) mporpammHoro obecrneueHus Ha
KOPPEKTHYIO paboTy, COOTBETCTBHE CTaHIapPTaM U yI00CTBO MCIIOIb30BaHHSI.

219

13542

220

24153

231

IB 2A 3K 4X 571 6B

232

1 oOpamare BHUIMaHUE HA TO, KaK YaCTO M Yepe3 Kakoe BpeMsi KaHAUIaT MEHSET
paboTy: eciu MeCT ObLIIO MHOT'0, & CPOKH pabOThl — TPU-IIECTh MECSILEB, 3TO
MOJKET ObITh CUTHAJIOM O HEY)KHBUMBOCTH KaHJUAATa, €r0 HETEPIIUMOCTHU

U BCTIBUIBYMBOCTH.

2 Kanauaar MoXeT HayaTh CTAaBUTh HEBBIIIOJIHUMBIE YCIIOBUS: HAIIPUMED, 3asBUTH,
YTO TOBOPUTH 1O TesieOoHy OH MOXKeT ToJbKO mociie 20:00 uiau B BBIXOIHOM
JIeHb, — IPH TOM YTO PE3IOME €r0 HAXOIUTCS B OTKPHITOM JOCTYIIE U OTKIUKU
Ha BaKaHCHIO MPEAIOJaraloT aKTUBHBIA TTOUCK PaOOTHI.

3 Ecnu yMecTHO U ecTb BpeMsl, 4YTOObl U3yYUTh U OLIEHUTH PE3YIbTaThl, MOKHO
IPEIOKUTh KaHIUAATy IPOUTH TECT €lIe 10 MPUITIAlEHUs Ha coOecel0BaHueE.
4 Ha ¢puHMIIHON NpsMOH, KOT/1a BBIOOP BCTAET MEXAY JBYMS-TpeMs KaHIUAaTaMH,
peKpyTepbl OOBIYHO MPOCST OT3bIBBI O COTPYAHHKAX y OBIBIINX paboToaaresei.
JIorn4yHO B 3TOW CUTYallMH CIIPOCUTH U MIPO CKIIOHHOCTh K KOH(IMKTAM.

5 pacno3HaTh KOH(IMKTHOTO YEJI0BEKa MOJKHO 110 TOMY, KaKk OH BeJIeT cebs mepes
cobecenoBanueM. Takoil BMECTO CIIOKOHHOTO OKMJJaHHUsI HAUMHAET XOAUTh

1o o¢ucy, OTKPBIBATh ABEPU, «MHCIEKTUPOBATHY COAEPKUMOE 1IKa(OB,
«TIPOBEPSTH» paboTy JPYTUX COTPYIHHUKOB.

6 CnpocuTte 0 NpUYMHAX YXO/a C IPEABbIIYIIUX MECT pabOThI

OTOT cTaHAAPTHBIN BONPOC HE BBI3BIBACT YAUBIICHUS Y COUCKATENEH, CTOUT
IPUCITYIIAThCsl K MHTOHAIMSAM, 00paTUTh BHUMaHUE HA MAHEPY COMCKATeNs
pacckasbIBaTh 00 OMBITE, B TOM YHCIIE HETaTHBHOM.

7 IlpensoxxuTe pemmnTh KeUCh

MosxHO mponucaTh KOHPIUKTHYIO CUTYaIUIO, B TOM YHCJIEe TUITMYHYIO JJIsl POJIH,
Ha KOTOPYIO MTPETEHyeT KaHI1/1aT.

8 ITpoBonupyiite

CnopHblii, HO 3QPEKTUBHBIN CITOCOO MPOBEPUTH, KaK KaHIUAAT OyneT BecTu ceds
B KOH(INKTHOW CUTYyaIlu, — CIPOBOLUPOBATH KOH(IIUKT.

233

1 Co3nanne OOBEKTUBHBIX YCIOBUN

Bxurouaet B ce0s1 ycTaHOBIIEHHE OJIaronpusiTHRIX YCIOBUN I KU3HU
COTPYIHUKOB, CIIPaBEAJIMBOE PACIPEIEIIEHUE PECYPCOB B KOJUIEKTUBE, HATMUUE
HOPMAaTHBHBIX MPOLEAYP TS pa3pelIeHHs] TUITOBBIX KOHMIUKTHBIX CUTyalluil U
CO37JaHUE CIIOKOMHON MaTepUalIbHON CPEJIbI.

2 OntuMu3anys OpraHu3alMOHHbBIX U YIIPaBICHYECKUX YCIOBUM
Crreqyrommm 3TarnoM sBIsSETCs ONTUMHA3ALUS OPraHU3allMOHHON CTPYKTYPBI,
(YHKIIMOHATBHBIX B3aMMOOTHOILIEHHH, a TAaK)Ke YITy4IllICHHE YIPaBICHUECKUX
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peIHCHI/Iﬁ H OLICHKA PC3YJIIbTATUBHOCTU COTPYIHHUKOB.

3 YcrpaneHue conuanbHO-TICUXOIOTUYECKUX MPUYKUH KOH(DIUKTOB
[TpodunakTuvaecKkue Mephbl BKIIOUAIOT B CEOS ICUXOJIOTUYECKUN U
npodeccuoHalbHbIN 0TOOP COTPYIHUKOB, CTUMYIMPOBAHUE MOTHBAIMH K
JT00OPOCOBECTHOMY TPYAY U CHITHE COIMALHO-TICUXOJIOTMYECKOTO HAIPSDKEHUS B
KOJIJIEKTUBE.

4 bnokupoBaHUE JIMYHBIX IPUYHUH KOH(QIUKTOB

HexoTopbie Mepbl BKIIIOYAIOT B ce0sl MPOBEACHUE COOpaHUil, JAOIUX COTPYAHUKAM
BO3MOXKHOCTb BBICKA3aThCsl, Iepen30panue pyKoBOAUTENIEH MOIpa3ieeHuil 1
JPYTHU€ METOABI «BBIITyCKa Iapa.

IMlxana u KPUTEPUH OCHKU TEKYLICT0 TECCTUPOBAHUS

Ymuci10 npaBUJIbLHBIX 0TBETOB Ouenka
90-100% mpaBUIILHBIX OTBETOB O1leHKa «OTINYIHOY
70-89% mpaBUIIBHBIX OTBETOB OneHka «xopoIio»
50-69% mpaBUIBHBIX OTBETOB OneHka «ya0BIETBOPUTEIILHO
Menee 50% npaBUIBHBIX OTBETOB OrneHka «HEeyIOBIETBOPUTEIHHOY

3.3. IlepeveHn TeM /1Jisi MPOBEPKH 00pa30BaTeIbHBIX Pe3yIbTATOB HA 3HAHUS
(BOIpoOCHI K 3a4€Ty/IK3aMEeHY, IPU HAJTUYHH)

CyIHOCTb U IPEAMETHI COLIUAIBHO-TPYIOBBIX OTHOILIEHUH.

Tunel connanbHO-TPYIOBBIX OTHOLIECHUH.

ITokazarenan U KpUTEPUU OLIEHKH COLMAIIBHO-TPYIOBBIX OTHOLIEHHH.

CyOBeKTbI COLMANTbHO-TPYI0BbIX OTHOIIIEHUN U UX XapaKTePUCTHKA.

Ponb rocynapcrtsa B peryJampoBaHUN COLUATBHO-TPYAOBBIX OTHOLICHHH.
®opmupoBaHue U PYHKIIMOHUPOBAHUE CUCTEMbI COLIUAIIBHO-TPYIOBBIX OTHOIIEHUH.
CoumanbHOE MapTHEPCTBO — CYIIHOCTh, IPUHIIUIIBL, (POPMBI peasin3aliu.
ConuanpHas 3alMTa U €¢ OCHOBHBIC HaIlpaBJeHus B chepe Tpya.

IIpennocsUIKy ¥ yCIOBHS BOSHUKHOBEHHUS COLIMATIBHOTO TapTHEPCTBA.

0. ®opmupoBaHHE CHCTEMBI COITMAILHOTO TapTHEpCTBa B Poccum.

1. 3apyOexHbIl OIBIT PErYIMPOBAHUS COLUATBLHO-TPYIOBBIX OTHOIIEHUI.
MexnyHapoiHas OpraHuzalus TpyJa: NPUYMHBI U LeNIb CO3JIaHusl, CTPYKTypa U OcC-
HOBHBIE C(epbl IeATETbHOCTH.

13. Mexnaynapoanas opranuzanus Tpyna (MOT) u e€ posib B 0000IIIeHHH U pacipocTpa-
HEHUH OIbITA PETYJINPOBAHUS COLIUAIBHO-TPYIOBBIX OTHOILIEHUH.

14. 3nauenue opranoB MOT B peryinpoBaHUU COLMATBLHO-TPYAOBBIX COTJIAIICHUH.

15. KomnekTuBHO-A0rOBOPHOE PEryIMpOBaHUE COLMATbHO-TPYIOBBIX OTHOIICHUH.

16. MeTo KOJUIEKTUBHBIX MEPETOBOPOB B YPET'YIUPOBAHUH COIMATBHO-TPYIOBBIX OTHO-
LIECHUM.

17. OcHoBHbIE 3JIEMEHTHl MEXAHNU3Ma PETYIUPOBAHUSI COLIUAIBHO-TPYIOBBIX OTHOIIECHUH.
18. Kouenmuu u pexomenaaun MOT 1o peryimpoBaHHIO COLMATBHO-TPYIOBBIX OTHO-
[IECHHIA.

19. MHcropus co3ganus o0beIUHEHUST pabOTOIATEIICH.

20. DTambl CTAHOBJICHHSI COI030B POCCUMCKUX MPEITPUHUMATENICH.
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21. PaspemnieHue KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB.

22. CounanbHasi MOJUTHKA, XapaKTEPUCTHKA OOBEKTOB U CYOBEKTOB COLMATBHOMN MOJIH-
TUKHU. YPOBHHU peaau3alyu U LU COUUAIbHON MOTUTHKH.

23. CucreMa COLUMAIBHON 3aIIUTHl HACENCHHS: DBOIIONHS, CyOBEKTHI, IPUHIMIIBI (HYHK-
LUOHUPOBAHMUSL.

24. Mopnenu corabHOMN 3alIUTHI B €BPONICHCKUX CTpaHAX.

25. CouuanbHble rapanTud. ['ocygapcTBeHHbIE MUHUMAIbHBIE COLMATIbHBIC CTAHIAPTHI B
Poccun.

26. CouuanbHas nomMous U ee Bubl. ColuanbHbIE JIBIOTHI.

27. CouunanbHO-TPYAOBbIC KOH(PIUKTHI, NX HCTOUHUKH M MOJICJIN Pa3peIICHUS.



