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1. OHEHOYHBIE CPEJICTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIBTATAMU OBYYEHUSA ITO AUCHUITJIMHE

Kon m nHanmeHnoBanue

Kon m HamMeHnoBanue

Pe3yabTarbl 00yueHust

Buna arrecranuu n

KOMIIETEeHIINH HHIMKATOPA OCTHIKe- Mo JTUCUHUIJINHE OIIEHOYHBIX CPeICTB
HHUS KOMIIETEeHHH
OIIKM - 2 Cmocoben|OIIKM-2.1-1. Cnoco- | OIIKM-2.11-1.3-1. Texymuii KOHTPOJIb:
NPUMEHATh  KOMIUIEKC- |OCH OCYLIECTBIATH I10- | 3HAET NPHHIMIIBI cOOpa, | yCTHBIH Onpoc,
HBIi MOmXon K cOopy|HCK, KPHTHYECKH aHa-|0TOOpa u 0000mmeHus perieHue KehHcoB
JHHBIX, NPOABHHYTHIE |IH3 M CHHTE3 nH(bopMa- | mHPopMauyy, MeTonuky | [IpomexyrodHas
MU, TMPUMEHITh CH- | CUCTEMHOIO MOAX0/1a arTecTalus:

METOABI X 00padOTKU U
aHaNM3a IpU PELICHUU
YIPaBICHYECKUX U HC-
CIIEIOBATEIILCKUX 337144

CTEMHBIA MOAXON IJII
pelIeHUs TOCTABJICHHBIX
3amad

JUISL pEeUICHUs
po¢eCCHOHATIBHBIX
3ajad.
OIIKM-2.1-1.V-1.
YMeer aHanu3upoBaTh U
CUCTEMaTU3MpPOBATh
Pa3sHOPOIHBIEC TaHHBIE,
OLIEHUBATh

3¢ (HEeKTUBHOCTH
Ipolelyp aHanu3a
po0JieM U IPUHATHUSA
peLIeHU IPU PeLIeHuN
YIIPaBICHYECKHUX H
UCCIIEI0BATEIbCKUX
3agad
OIIKM-2.11-1.B-1.
Bianeer HaBbIKaMu
HAY4YHOTO MOKMCKa U
MPAKTUYECKON pabOTHI C
MH(POPMALOHHBIMU
MCTOYHUKAMU;
METOAaMU IPUHATHS
peLIeHui.

KOHTPOJIbHOC 3a1aHuC,
BOIIPOCHI HA 3K3aMCHE.

2. OIIEHOYHBIE CPEJICTBA JJISI TEKYIIIETO KOHTPOJIS

2.1. Boripochl /151 MOATOTOBKH K CEMHHAPCKUM/IIPAKTHYECKUM 3aHATHAM

Tema 1. MecTo KayeCTBEHHBIX METOJA0B B CHCTEMeE COUATbLHOI0 3HAHMS
1. CoBpeMeHHbIE TEXHOJIOTUU YIpaBlieHUsl mepcoHaqoM. OCHOBHBIE TEXHOJIOTUYECKHE OCOOEHHOCTH
pa3BuTus opranusanuii. OCHOBBI OpraHU3alMi HAYYHBIX NCCIEA0BAHUMI B YIIPABIECHNUH ITEPCOHAIIOM.
2. KauecTtBeHHast TpaJuLUs B COLMOJIOTHH, MTOAXOAbl K U3YUEHHUIO COLIMAIbHBIX SIBJICHUI Yepe3 Mpu3-
MY «OOIIecTBa B MHIANBUIAX).
3. Teopernueckre U METOAOJOTMUYECKHE OCHOBAHUSI Kau€CTBEHHOW COLMOJNIOrMU. BO3HUKHOBEHUE U
HUCTOPUYECKOE PA3BUTHE KAUECTBEHHBIX METOJIOB B AMIUPUUYECKUX COLIMAIBHBIX UCCIIEIOBAHUSX.
4. KauecTBeHHBIC HcclieqoBanus B Poccun.
5. KayecTBeHHBIN OAXO/ KaK «Apyras» METOJ0JIOTHS SMITUPUUECKOTO UCCIIEIOBAHMS.

6. Hpo6neMa CY6’LCKTI/IBHOCTI/I 1 00BCKTHBHOCTH COIMOJIOTMYCCKOI'O 3HaHUA.




7. ®opMBbI U METO/BI MPOBEACHUA HAYYHBIX MOHUTOPUHIOBBIX MCCIECTOBAHUN B paMKaX COLMAIbHOMU
paboThl; COBPEMEHHBIE TEOPETUUYECKUE OCHOBBI M METOJMYECKUE MPHHLMUIBI OpPraHU3allud CHCTEMbI
COLIMAJIBHOTO MOHUTOPHHTA.

Tema 2. OcHOBHBIE CTPATErHy Ka4eCTBEHHOI'0 HCC/IeI0BAHUSA

1. CtpykTypa, JOTUKa U OCHOBHBIE IPOLEAYPbl MPOBEIECHUS HUCCIEIOBAaHUS; CYIIHOCTh, CTPYKTYpa,
(GyHKINH, 3aKOHOMEPHOCTH HCCIEeIOBaHUN B c(epe yrnpaBlIeHUs] EPCOHAIOM, CIEIH(HKa COIHOIO-
TUYECKUX MCCIIEJOBAaHUN.

2. OCHOBHbBIE IPUHILIUIIBI U [TI03HABATEJIbHBIE BO3MOYKHOCTH KAUECTBEHHBIX METO/IOB.

3. O6nacTu npuMeHEeHUs! Ka4YeCTBEHHBIX METOJIOB.

4. CpaBHUTENbHAS XapaKTEPUCTUKA OCHOBHBIX CTPATErMil KAYECTBEHHOI'O SMIIMPUUECKOT0 UCCIIE0BaA-
HU (TTOAXObI K TUIIOJIOTHH).

5. Tonstie «cnydasy. Kourernmus case study P. Muma. Tunonorus case study mo nemsm. Exuanunoe
U CpaBHUTEJBHOE case study.

6. MoHorpaguieckoe uccie0BaHue.

7. DTHOrpaduyeckoe ucciaenoBaHue. ITHorpaguueckue MpruemMbl B COBPEMEHHBIX MAPKETUHTOBBIX HC-
CJIEOBaHMSIX (OMAIIHUN BU3UT, J€Hb C OTPEOUTEIEM, CKPBITOE HAOIIOACHHE).

8. Ucropuu >xu3nu (6norpaduyeckuil Meto]), yctHas uctopusi. O6ocHoBanHas Teopus b. ['naiizepa,
A.Crpocca, Kak UCCIIEI0BaTENbCKAsl CTPATErusl.

Tema 3. IlpoekTHpPOBaHHE KAYECTBEHHOI0 MCCJIET0BAHMS

1. IIporpaMMa u 1U1aH UCCIIEOBAHHUS.

2. KoMMyHHKaIK B yCTHOM U MUCHbMEHHON (popMax Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX AJIs perie-
HUS 33124 TPO(HECCHOHATEHON IeATEIIEHOCTH.

3. Cnenuduka npoeKTUPOBAHUS KaueCTBEHHOTO uccieAoBaHus. DyHKIMU U CTPYKTypa MpOrpaMMbl B
KauecTBEHHOM HuccienoBaHuu. MccnenoBaTenbCKie BOIIPOCHl U TUIIOTE3bI.

4. Ponb Teopuu. BrisiBiaenue u GopMylnupoBaHie aKTyalbHBIX Hay4HBIX MPOOJIEM yIpaBiIeHHs Tepco-
HaJIOM.

5. CrpykrypupoBanue o0nekra. [lonstue teoperndeckoii BbiOopku. CriocoObl 0T60pa 00BEKTOB HC-
clIeJoBaHUsI (CIIy4aeB).

6. BO3MOXHOCTH COYETaHUSI KAUECTBEHHBIX M KOJIUYECTBEHHBIX METO/IOB.

7. Bb10Op aneKkBaTHBIX pellaeMbIM 3a/ladaM METOJOB Pa3BUTHUSl OpraHM3allMii, OlLlEHKa BO3JEWUCTBUS
MaKpOIKOHOMHUYECKOW Cpe/bl, OPraHOB IrOCYIapCTBEHHOI0 U MYHUIIMIAIBHOIO yIpaBlieHUs Ha (op-
MHUPOBAHUE U Pa3BUTHE TPYAOBBIX PECYPCOB PETHOHA U OTAEIBHON OpraHu3aluy.

Tema 4. UnTepBbI0 B KAa4EeCTBEHHOM HCCJIeA0BaHNU. BKiIouenHoe Ha01I01eHue

1. Buasl HaOmroaeHUsI.

2. Marpuna HabIoAeHuUS.

3. BxiitoueHHO€e HaOIII0/IeHNE KaK UCCIel0BaTeNIbCKasi CTpaTerusl.

4. HCTpyMEHThI oOecrieueHus] Ha/le)kKHOCTU pe3ybTaToB (MOHATHE TPUAHTYISALMHU), BUJbl TPHAHTY-
JSLUY.

5. TpeboBaHuUs K BEICHUIO 3aMKCEH.

6. Buasl untepBbo. Crienuduka monypopMatn30BaHHOIO MHTEPBbIO. THUIBI (OKYCHPOBAHHOTO HH-
TepBbio. OO1IME TpaBUiIa MOATOTOBKH U IPOBEIEHUS MHTEPBBIO.

7. IIprieMbl yCTaHOBJIEHUS ICUXOJIOTMYECKOr0 KOHTaKTa. DTHKA MOBEIECHUS HCCIIeI0BaTENs.

Tema 5. Meroabl ¥ npoueaAypsl aHAINU32 KAYeCTBEHHbIX JaHHbIX. [loAroroBka or4yera u npeseH-
Tauus pe3yJibTaTOB

1. Buzs! u cnenu@uka kKadecTBEHHBIX JaHHBIX. OOIIKe TPUHIMITBI aHATUTHYECKOTO OTUCAHUSL.

2. KoHnentyainn3anus JaHHbIX.

3. Ilpouenypsl KOIUPOBAHUS: OTKPHITOE, OCEBOE U BEIOOPOYHOE KOJIMPOBAHHE.

4. IIpe3eHTalnus pe3ynbTaToB KaYeCTBEHHOT'O UCCIIEIOBAHMS.

5. Pemienne mpo6ieM B yIpaBIeHUH IEPCOHAIOM HAa OCHOBE ITPOBEICHUS MPUKIIAIHBIX UCCIIEI0BAaHUH,
B TOM YHCJI€ OIIPOCa U MOHUTOPHHTA, UCIOJIb30BAHNE MOTYYEHHBIX PE3y/IbTaTOB U JIaHHBIX CTaTUCTH-
YEeCKOH OTYETHOCTH JUIs MOBBIIEHUS 3()(PEKTUBHOCTH YyIIPaBICHUS IEPCOHATIOM.

6. Metobl moucka, coopa, 00pabOTKH, aHaIKM3a U CUCTEMaTU3alluyd HH(OpMaLIUY 110 TEME HCCie10Ba-
HUSL.



7. AHanmu3 pe3yabTaToOB UCCIIEN0BATEIBLCKUX 3a1a4, cOop, 00paboTKa, M cCUCTeMaTH3alus HHGOPMAITHH
[0 TeME HCCIICZIOBAaHUs, MOArOTOBKAa 0030pOB, HAYYHBIX OTYETOB M HAYYHBIX MyOIMKAaIMN MO aKTy-
JIbHBIM TIPOOJIEMaM YITpaBIICHHSI IEPCOHATIOM.

8.MeTto b1 YIPaBJICHUSA 4EJI0BEUYECKUM KaIuTajlioM B KOPIOpaTUBHOM cpene.
9.Cocrapnsitoniue  METOJOB M TEXHOJOTMHA  YOpPaBJICHHUS  YEJIOBEYECKMM  KaIUTaJoM.

Kpurepun oueHku padoTbl HA IPAKTHYECKOM 3aAHATHH

MakcuMajJbHOe KOJINYECTBO

Kpurepun
p P 0aJ1JI0B 32 3aHATHE

YcTHBI#H 0NIPOC, KOJVIOKBUYM

OCHOBHBIE TEOPETHUYECKUE TIOJIOKEHUS IO BOIPOCY PACKPHITHI. 5 6amoB
HmeroTcst aneMeHThl 000CHOBAHMUS BHIBOIOB.

WwmeroTcss  anmeMeHTHl  cucTeMaru3anuu  uHpopmanuu, ¢GakThl
IpUMeHEHHs Ipo(ecCHOHATBHON TePMHHOJIOTHH.

O4eBUAHO  HWCHOJB30BAaHUE  HMCTOYHHKOB  PEKOMEHIOBAHHOMN
JUTEPATYPHI.




2.2. Tembl n0k1210B U pedepaToB

CyIHOCTh COIMOIOTUYECKOTO UCCIIEIOBAaHUS B YIIPABICHUU [IEPCOHAIIOM.

OcCHOBHBIE BU/IbI COIIMOJIOTUYECKUX MCCIIEJOBAHUH B YIIPABICHUH TIEPCOHAIIOM.

Pounb conmonornueckux UCCie0BaHU B U3YUEHHUH YIIPABICHHE IEPCOHATIOM.

[Tporpamma cCOLMOIOTHYECKOTO UCCIICAOBAHHUS.

OcCHOBHBIE 3TaIlbl COIUOIOTUYECKOTO UCCIIEIOBAHUSI.

Crenuduka nmporpamMmsl HCCIeI0BaHUN MPo0IeM B yIIPaBICHUH MIEPCOHATIOM.

OcHOBHBIE TIPOLIEYPHI ITOCTPOCHUS TPOTPAMMBI UCCIICTOBAHMUSL.

Kiaccudukamnms metonoB coopa nHdopmauu.

OcHoBHbIE MeTOABI cOOpa nHpOpPMAIIHK TTPOOIIEM COMATTEHON JeSTSIILHOCTH.

0. AropuT™M COCTaBJICHHS aHKET.

1. OcHoBHbIE METOIBI 00PAOOTKH HHPOPMALIUU B COLIMOIOTUIECKOM HCCIIEJOBAHUY.

12. TloaroToBKa aHHBIX UCCIEAOBAHUS K aHATIU3Y.

13. Cnioco6b1 00001TIeHHSI MaTepralia B COLMOJIOTHYECKOM HCCIICIOBAaHUH.

14. TlonsiTue U3MEpPEHUs B COLIMOIOTHYECKOM HCCleA0BaHUU. MeTO bl N3MEpPEHUSI.

15. llkanupoBaHue B COIIMOIOTUYECKOM HCCIEIOBAaHNUN. Bubl mikair.

16. BeiOopouHBIif METOI B COLIMOJIOTHYECKOM HccineaoBanuu. Crienndurka BBIOOPHOTO METO/1a IPU
WCCIICZIOBAaHHUH B YIIPABICHUH MIEPCOHATIOM.

17. CyuiHocTh NOHSTHS CUTYallMOHHBIN aHaNIK3. TUIIBI CUTYallMOHHOTO aHAIH3a.

18. NccnenoBanust TOProBOi MapKH B COLIMOIOTHIECKOM HCCIICIOBAHUH.

19. Cnenuduka uccne0BaHUN PHIHKA B COIIMOJIOTMYECKOM HCCIIEIOBAHUU.

20. MeTtoap! uccienoBanust 00beMa cObITa B COIIMOIOTMYECKOM HCCIIeIOBAaHHH.

RRpowoo~NoO~wNE

MeTtoanyeckue peKOMeHAaluu no NO/ATO0TOBKeE pedepaton JAOKJIA10B, 3cce
Pedepat npencrasnser coboit KpaTKoe U3IT0KEHHE CYIIHOCTH MPEI0KEHHOTO Il pACCMOTPEHHS BO-
poca Ha OCHOBE M3yYEHHBIX MaTepHAIIOB 110 npodiieme. OgHaKo pedepar He ABISETCS MEXaHUIeCKUM
MEPEeCcKa3oM JIOCTYMHOHN JIUTEpaTypbl, IOMUMO peepupoBaHMs HAYYHOW JUTEpaTypbl OT CTYAEHTA
TpeOyeTcst U apryMEHTHPOBAHHOE M3JI0’KEHNE COOCTBEHHOTO MHEHHUS 110 pacCMaTpUBAEMOMY BOIIPOCY.
3OT0 mpenoaaraeT pa3BepHyThIe apryMEHTHI, pacCyKJIEHHs, CpaBHEHUS. MaTtepualn cieayeT 1o/1aBaTh
HE CTOJIBKO B Pa3BUTHUHU, CKOJIKO B (hOpME KOHCTATAllUU WIIM OMTMCAHHUS.

Pabora Hax pedeparom HaumHaeTcs ¢ BbIOOpa TeMbl. Cpelu NMpenIoKEHHBIX TeM BBIJICNSAIOTCS He-
CKOJIbKO OCHOBHBIX OJIOKOB B COOTBETCTBHH C BHIOPAHHOM TEMOIA.

ITpu BBIOOpE TEMBI pedepaTa ciaelyeT yYuThIBaTh HH(POPMAIIMOHHBIE BO3MOXXHOCTH OMOJIMOTEKH U J10-
CTYIHBIE pecypchl ceTh MHTepHeT.

Pabota Hag pedepaToM BKIIOUAET HECKOJIBKO TAIOB:

MOArOTOBUTENBHBIN, BKIIFOYAIOLIUI BEIOOP TEMBI, M3yUEHHUE MPEeIMETa UCCIEIOBaHNUs U cOOp MaTepH-
aJIoB TIO TIpo0sieMe;

U3JI0’KEHUE Pe3yIbTaTOB U3YUYEHHUS B BHJIE CBA3HOIO TEKCTA;

yCTHOE cooOlIeHne (3amuTa) no Teme pedepara.

Crpykrypa pedepara.

1. [Tocne TUTYNIBHOTO JTUCTA HA OTJEJIbHOM CTpaHHUIIE CIEAYET OrylaBieHHue (IUIaH, COAepKaHue), B KO-
TOPOM yKa3aHbI Ha3BaHUS BCEX pa3/ienoB (IMMyHKTOB IJIaHa) pedepaTa U HOMEpa CTPAHUII, YKa3bIBaIO-
M€ HayaJo 3TUX pa3J/ielioB B TeKcTe pedepara.

2. Tlocne ornasnenus cienyet BBeneHne. O0beM BBEICHUS COCTABIAET 1,5-2 CTpaHHUIIBL.

3. OcHoBHas yacTh pedepara MOKET UMETh OJHY MM HECKOJIBKO IJ1aB, COCTOSAIMX U3 2-3 maparpadoB
(MOAMYHKTOB, pa3AeNioB) U MPEAINOoIaraeT OCMBICIEHHOE U JIOTUYHOE H3JI0’KEHUE TJIABHBIX MOJI0KEHUN
U UJeH, colepKaliuxcs B U3yUeHHOH JauTeparype. B TekcTe 00s3aTeNbHbI CCUTKM HA NMEPBOMCTOYHHU-
ku. B TOM citydae ecnu HUTHpPYETCs UM UCIIONIb3YETCs Ubs-TMO0 HeOpAUHApHAsl MbICIb, UEsl, BBIBOJ,
MIPUBOAUTCS KaKOH-1100 1udpoil MaTepual, TabuIy - 00s13aTeIbHO ClIeNalTe CChUIKY Ha TOTO aBTOpa
Y KOT'O BBI B3sUTH JTAHHBIN MaTeprall.

4. 3akIroueHue COJACPKUT TIIaBHBIC BBIBOJbI, U UTOTH U3 TEKCTa OCHOBHOM YacTH, B HEM OTMEUaeTcs,
KaK BBITIOJTHEHBI 33]]a9d M JJOCTUTHYTHI JIM [IEJTH, CPOPMYIIMPOBaHHBIE BO BBEACHUH.

5. IlpunoxeHne MOXKET BKIIIOYATh UIUTFOCTPATUBHBIN MaTepUall.



6. bubmmorpadus (CIUCOK TUTEPaTyphl) 3/IECh YKA3bIBACTCS PEAbHO UCIIOIB30BaHHAS JJISI HATMCAHUS
pedepara mureparypa. CIHCOK COCTABIISIETCS COTJIACHO MpaBuUiiaM OuOIrorpadudeckoro OmucaHusl.

IIkana u KpUTEPUH OLIEHKH J0KJIa1a

Kpurepun IMoka3arenn Bbaubl
1. CtenieHb packpbITUs — COOTBETCTBHE TEME JOKJIa/Ia; 70
CYIIHOCTH TIPOOJIEMBI — TIOJTHOTA U NIyOMHA PaCKPBITUSI OCHOBHBIX IMOHSATHUH;
— yMeHHe paboTaTh C JIMTEpaTypoi, CUCTeMaTu3upoBaTh U
CTPYKTYpPUpOBaTh MaTepual;
— yMeHHe o0000IIaTh, COMOCTABIATh PpA3IMYHBIE TOUYKU
3peHus MO0 PacCMaTpUBaeMOMY BOIIPOCY, ApIryMEHTHUPOBATh
OCHOBHBIE ITOJIOKEHUS U BBIBOJIBI.
2. O00CHOBaHHOCTB BBIOOPA |— KPYT, MOJHOTA UCIIOJIb30BAHUS JINTEPATYPHBIX UCTOUYHHUKOB| 15
HCTOYHHUKOB 10 TEME;
— IpUBJIECYEHUE HOBEMILINX pabor (’KypHaJIbHBIE
nyOnuKanuy, mMarepuayibl cOOPHHUKOB HaydHBIX TPYAOB U
T.J.).
3. Uznoxenune —  JIUTepaTypHBIi CTUIIB. 15

Hoknang onenmBaercs mo 100
cienyroumM oopazom:

90 — 100 6a10B — «OTIMYHOY;
70 — 89 6aiIoB — «XOPOIIO;

OaIbHOI IIKajie, 0aJIbl MEPpEBOAATCA B OLCHKH YCIICBACMOCTHU

50 — 69 6anI0B — «yIOBIETBOPUTEIHHO;
MeHee 50 0aioB — «HEYJOBIETBOPUTEIHHO.

IIkana u kpuTepuu oueHKH pedepara (3cce)

Kpurepun

IToxka3zarean

Baniabl

1. HoBusna -
pedepupoBaHHOIO TEKCTa | —

aKTyaJbHOCTb ITPOOJIEMBI U TEMBI;

HOBHU3HA U CAMOCTOSITEIbHOCTh B IIOCTAHOBKE MPOOJIEMBI, B
(GOopMyTUpOBaHMM HOBOIO acleKkTa BbIOpaHHOW  uIs
aHajm3a npoOIeMbl;
HaJlM4yue  aBTOPCKOM
CYXKIECHUM.

ITO3HUIINH, CaMOCTOATCIPHOCTD

20

2. CreneHb pacKpbITHs —
CYIIHOCTH IPOOIEMBI -

COOTBETCTBHE IUIaHA TeMe pedepara (JoKIaaa);
COOTBETCTBHE COJIEPKAHUS TEME U IIaHY;

MIOJTHOTA U TIIyOMHA PacKpbITHs OCHOBHBIX MOHATHUH;
000CHOBAaHHOCTh  CIIOCOOOB ¥  METOIOB paboOThl €
Marepuasiom;

yMeHue palboTarh C JMTEpaTypoi, CUCTEeMaTH3UPOBATh U
CTPYKTYpUpPOBaTh MaTepua,

yMeHHe 0000I1aTh, COIMOCTAaBIATh paA3IUYHbIE TOYKHU
3peHHsI IO PAcCMaTPUBAEMOMY BOIMPOCY, apryMEHTHPOBATh
OCHOBHBIE TTOJIOKEHHS U BHIBOJIBI.

30

3. O00CHOBaHHOCTH BBIOOpPA |—
HCTOYHUKOB

KpYI, OJHOTA UCIOJIb30BAHUS JIMTEPATYPHBIX UCTOYHUKOB
o TEME;

MIPUBJICUCHHE HOBEHIINX pabor (>KypHaJIbHBIC
nyOnuKanuy, Marepuanbl COOPHUKOB HAyYHBIX TPYIOB H
T.J.).

20




Kpurepun IMoka3arenn Bbanuabl
4. Cobmonenue TpeOOBaHUM |— mnpaBUIbHOE O(GOPMIICHHE CCBUIOK Ha HCIonb3yemyro| 15
K 0 OPMIIEHHIO JIUTEPATYPY;

— TI'PaMOTHOCTb U KYJIbTypa U3JI0KECHU;

— BJIaJACHHUC TepMHHOJ’IOFHeﬁ Y TTOHATUNHBIM arraparoMm,
— cobmronenne TpeboBaHM K 00beMy padoThI;

— KyIbTypa oOpMIICHHUS: BEIJETICHUE a03a1ieB;

— HCIIOJIb30BaHHE HH(POPMALOHHBIX TEXHOJIOTHIA.

5. U3noxenue — orcyrcTBHe — opdorpaduuecKkMx M CHHTaKCHMuYeckux | 15
OIIMOOK, CTUIIMCTUYCCKUX IMOTPEIIHOCTEH;

— OTCYTCTBHE  OIICYAaTOK, COKpAIEHUH  CJIOB, KpOMe
OOIIETTPUHSATHIX;

— JIMTepaTypHBIA CTUIIb.

Pedepar omnenuBaercs mo 100 OayuibHO# miKasie, OayIbl MEPEBOAATCS B OICHKH YCIIEBAEMOCTH
cienyroumM oopazom:

90 — 100 6an10B — «OTIIMYHOY;

70 — 89 6aiIoB — «XOPOIIO;

50 — 69 6anI0B — «yIOBIETBOPUTEIHHO;

MeHee 50 0aioB — «HEYJOBIETBOPUTEILHO.




2.3. TeMbl POEKTOB (IPH HAJIUYMH)



3. OHEHOYHBIE CPEJICTBA JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

3.1. BaHK KOHTPOJILHBIX 3aJaHHUil (C yKa3aHHeM KOMIIeTeHLNH)
OIIKM - 2 Cnoco0eH NMpUMEHSITh KOMIUIEKCHBIH MOAX0A K cOOpPY JaHHBIX, NMPOJABHHYTHIE
METOAbI UX OGPQGOTKI/I H aHAJIN3a IIPU PCIICHUH YIIPABJICHYECCKUX U UCCJICA0BATEC/IBCKUX 3a1aYd

107. 3aganue 3aKpbITOr0 TUNA HA YCTAHOBJIEHUE COOTBETCTBHUS

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

OcyIiecTBIisst MOUCK, KPUTHYSCKUN aHAIU3 U CUHTE3 WHPOPMAIUH, PUMEHSSI CHCTEMHBIH TTOIXO0/T

JUISl pEeLIEHUs TOCTABJICHHBIX 3a/1a4 UCIIOJIb3YIOTCS CIEAYIOLINE TEPMUHBI. Y CTAHOBUTE COOTBETCTBUE

C X COJICP>KaHUEM.

1 JImarnoctuka A nipeoOpazoBaHue, IEPEYCTPOMUCTBO OPTaHU3AITMOHHON CTPYKTYPBI U

2 MopenupoBaHue YIPABJICHUS MPEITPUATUEM IIPU COXPAHEHUH OCHOBHBIX CPEJICTB,

3 CbanancupoBaHHas MIPOU3BOICTBEHHOT'0 MOTEHIMAJa NPEATPUATUS

cucTeMa IoKasaresnei b xoHuenuus nepeHoca U JEKOMITO3HUIIMHU CTPATETMIECKUX TeIeH st

4 Peopranuzauus IIJIAHUPOBAHUS ONEPALUOHHOM I€ATEIbHOCTU U KOHTPOJIb UX JOCTHUKECHUS
B BcecTroponHuUii aHaMu3 NEATeIbHOCTH, KOTOPBIN TPU3BaH BBIIBUTH U
MOHSATH MPOOIEMbI KOMIIAHHUH, C1a0ble U CUIIbHBIE CTOPOHBI, MECTO
KOMIIaHUU Ha PBIHKE U CPElId KOHKYPEHTOB, AaTh KOJIMYECTBCHHYIO U
KA4ECTBEHHYIO OLIEHKY COCTOSIHHSI KOMIIAHUU KaK L[EJIOCTHOIO OpraHu3Ma
110 OTHOIICHUIO K BHEITHEMY OM3HEC — OKPY>KEHHUIO U B TO KE BPEMsI
CJIOHOM CHCTEMBI
J1 uccnenoBaHne 0OBEKTOB IMMO3HAHUS HA MX MOJIEIISX; IOCTPOCHHE U
M3ydeHHe MoJIeliel pealbHO CYIIECTBYIOIIUX OOBbEKTOB, MPOIIECCOB MIIH
SIBJICHHUH C 1IEJIBIO TOJTyYeHUs OObSICHEHUM 3TUX SIBICHUH, a TAKXKe JJIs
MpeACKa3aHUsl SIBJICHUI, HHTEPECYIOLIUX UCCIIEI0BaTENs

1 2 3 4

108. 3aganune 3aKpBITOro THIIA HA YCTAHOBJICHHE 110C/IE10BATEIbHOCTH

IIpoyuTaiiTe TEKCT H YCTAHOBHUTE M0CJI€10BATEIbHOCTH

BaxxHOli TeHAECHIMEN COBPEMEHHOM TEOPUM M IPAKTUKH YIPABICHMS SBIISIETCS ITOBBIIIEHHOE
BHUMaHME K COTPYAHHMKAaM KOMIIAHHM KakK K KJIIOYEBOMY pecypcy KOHKYPEHTOCIIOCOOHOCTH U
JOITOCPOYHOIO Pa3BUTHs OPraHHU3ALMU B HENPEICKA3yeMOW U CIIOKHOW cpefie. 3HAYEHUE JTaHHOTO
pecypca yCHIMBAETCs B YCIOBUSX MOBBIIIEHUS! MOOMIIBHOCTH paboueil CUIIbI, MOSIBICHUS «PaOOTHUKOB
3HAHHMW», POCTa B DKOHOMHUKE JOIHM HHTCIJICKTYaJIbHO EMKHX «IIPOM3BOIACTB» M CEKTOPa YCIYT.
OpraHu3anvoHHbIE U3MEHEHHs HAIIPaBJIeHbI Ha MOBBINICHHE YPPEKTUBHOCTH ympasieHus. Jias Toro
4TOOBI 10OUTHCS 3(P(HEKTUBHON peanu3ali HaMeyaeMblX IEPEMEH, YCTAaHOBUTE MOCIIEI0BATENbHOCTh
I1aroB, KOTOPble HEOOXOAMMO MPEANPUHSITD:

1 [loaroroBka u peanu3anus iaHa 00ydeHHs

2 IIpuBnieyeHre BHENTHUX KOHCYJIBTAHTOB U TPEHUHTOBBIX KOMIIAHUIA

3 ®opmupoBaHue 001Iero BUAECHUS OyIyIIero

4 OueHKa ypOBHS pa3BUTHS HEOOXOAUMBIX 3HAHUN U HaBBIKOB YIIPABIEHYECKOTO IIEpCcOHAlIa
OpraHMu3aLu

5. Pa3paboTka cucteMbl MOTUBAITUHN K U3MEHEHUSM

6 PacriozHaBaHuE OCHOBHBIX yrpo3

7 Be100Op MpOBOHUKOB M3MEHEHUI B OpraHU3aAINH

109. 3aganue 3aKpbHITOrO THUIIA HA YCTAHOBJIEHHE MOCJI€I0BATEIbHOCTH
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IIpounTaiiTe TEKCT U YCTAHOBHUTE MOCJ1€10BaTEIbHOCTh

BoI cienmanuct mo ynpaBieHHUIO, WICH KOMaH bl 110 OpraHU3allMy U ITPOBEACHUIO KaJIpOBOTO ay/IuTa B
OJTHOM M3 OpTraHM3aluii MOTPEOUTETHCKON KooIepalui, a UMEHHO, Ha HEOOJIBIIIOM KOHCEPBHOM 3aBOJIC,
3aHUMAIOIIEMCs ITepepabOTKOM OBOIICH M (PPYKTOB.

Ha npeanpustun padoraet 80 yenoBek U3 HUX 25- yIpaBIEHIIbI ¥ CIICIIUATMCTHI, OCTAIbHBIC —
paboumue.

B mocnegnue ronbl npeanpusTHEe CTaao TepsATh KOHKYPEHTOCIIOCOOHOCTh M3-3a HEJIOCTAaTOYHOTO
Ka4ecTBa BBITYCKAEMOU MPOIYKIIUU ¥ HE BOZMOKHOCTH €€ Peau3allii Ha HACHIIIIEHHOM IO00HBIMU
TOBapaMHU pPhIHKE.

PykoBoACTBO mpeAnpusATHSI TPUHSIIO PEIICHUE O IMUPOKOMACIITA0HOM BHYTPEHHEM HCCIICIOBAHUH C
LI€JIbIO BBISABJICHUS MPUYMH TAKOW CUTYallMU U MIPUITIACUIIO CIICIUAIMCTOB JIJI MPOBEPKHU Pa3HBIX
HaIpaBJICHUH AEATCIbHOCTH MIPEANPHUATHS, B TOM YHCJIE U 110 YIIPABICHUIO TIEPCOHATIOM.

Omnpenenure HanpaBieHre Bamieit paboTel 1 oCiIeI0BaTeIbHOCTh Bammx neicTBHid.

110. 3aganue 3aKpBHITOrO THIIA HA YCTAHOBJIEHHE IOC/IE€0BATEIbHOCTH

IIpouuTaiiTe TEKCT M YCTAHOBHTE MOCJI€10BATEJbHOCTh

Pabota 1o ncciegoBaHUIO CUCTEM YIIPABICHHS B OPTraHU3alUHU IIPOBOTUTCS B MOCIIEIOBATEIIEHOCTH.
PaccraBbTe nocienoBareabHO BU/IbI padOT IO UCCIEIOBAHUIO CUCTEM YIIPABICHHS B OpPraHU3aIUH.
1. Ananu3 GyHKIMOHATIBHO-CTPYKTYPHOUM OpraHu3anuy (upMbI, KOMITAHUH.

2. O6ocHOBaHUE BbIOOpA (DYHKIIMOHATIBHOM 001aCTH U MOJCUCTEMBI YIIPABICHHUS.

3. Xapakrepuctuku (yHKIIMOHATBLHON 00J1aCTH, OCHOBHBIEC PE3YJIbTaThl ()YHKIIMOHUPOBAHUS,
UMeroIrecs NpoOIeMsl.

4. TpeboBaHus K (PYHKIIMOHAILHOW 00JIACTH U TIOJCKCTeMe(aM) yIIpaBIeHUS.

5. @akTOpBI BHEIIHEN CpeIbl OpraHU3aliy.

6. O0w1as xapakTepUCTUKA OPraHU3aLHH.

7. Pa3zpaboTka MEpOIIPHUATHH 110 BHEIPEHUIO TPEITI0KEHUH.

8. Pa3paboTka npeiokeHHi Mo COBEPIIEHCTBOBAHUIO OPraHU3allii U CUCTEMBI YIIPaBIEHUSL.

9. Ananu3 noacucreM(bl) YIpaBlIeHUs U OLIEHKA UX (€€) COOTBETCTBUS MPEIbSABISIEMbIM TPEOOBAHUSIM.
10. Ouenka 3¢ (heKTUBHOCTU BHEJIPEHUS MPEATI0KEHUI.

111. 3aganue 3aKpHITOr0 TUIA HA YCTAHOBJIEHHE NOCJI€10BATEIbHOCTH

IIpounTaiTe TEKCT U YCTAHOBUTE MOCIEA0BATEILHOCTH

[Iporecc noucka nHGOPMAIIMHI COCTOUT U3 HECKOJIBKUX ITAMOB, MOCPEACTBOM KOTOPBIX
obecrnieunBaeTcsi COOp TaHHBIX, X 00pabOTKa U MPeTOCTaBICHUE. KaK MPABHUIIO MOUCK
OCYIIECTBIIIETCS TO3TAINTHO. YCTAaHOBUTE MOCIIEI0BAaTEIbHOCTh 3TANOB OUCKA HH(OPMAIUH.
1 Uudopmanus n3BnekaeTcsi U3 BbISIBICHHBIX HCTOYHUKOB

2 OmnpenensieTcss THPOpMAIIMOHHAS TOTPEOHOCT U (POPMYITUPYETCS 3apoC

3 IIpoucxonut 03HaKOMJIEHHE C JaHHBIMU, M OLIEHUBAETCSI PE3YJIbTaT MOUCKa

4 OHpelIeJ'ISIeTCSI KOMITJIEKC HCTOYHUKOB, B KOTOPBIX MOXKCT HAXOAWUTHCA HYKHAA I/IHCbOpMaHI/ISI

112. 3axaHue OTKPBITOIO THIA C Pa3BEPHYTHIM 0TBETOM

IIpounTaiiTe TEKCT U 3aNMIINTE PA3BEPHYTHIN 000CHOBAHHBINH 0TBET

Kpurtnueckuit ananuz napopMauy He HeceT OTPULIATEIbHON KOHHOTAIMK. YTO OTpa)kaeT
KPUTHYECKUI aHanu3 uHpopManuu?
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3.2. Ki11044 K KOHTPOJIbHBIM 32IaHUSIM

107

1B 2J1 35 4A

108

6357412

109

1. inst npeogosieHNsi BOSHUKIIET0 KPU3MCA HE0OX0AUMO NPOBECTH
AHATHOCTHKY KaJPOBOTO MOTEHIIMANIa OpTraHU3aIlK, pa3padOTKy CTpaTeruu
peopraHu3alyy 1 KaJpoBbIX MPOTpaMM MOEPKKH PEOPraHU3alli1, COKpAILICHUE
MepPCOHAJIa, TTOBBIIICHUE MPOU3BOAUTEILHOCTH TPYI, Pa3pelIeHre KOH(IUKTOB.
T.x. mpearnpusiTie HaXOAUTCS B CTaJIMH C1a/ia IPOU3BOICTBA — BXOJUT B
KPU3UCHYIO a3y, TO KOH(PJIUKTHI Ha 3aBOC HEM30C)KHBI.

2. B 1aHHOM ciy4ae, MOKHO PadoTaTh M0 TAKUM HANPABJIEHUSM, KAK
poTanusi KajpoB:

OrnpezienieHne COOTBETCTBUS COTPYIHUKOB 3aHMMAaeMbIM o3uiusmM. Ha ocHoBe
bakTUYeCKUX pe3ylabTaToB paboThl U CYOBEKTUBHOTO MHEHHUS PYKOBOJICTBA
BO3MOJKHO BBISIBUTH PAOOTHHUKOB, 3aBEIOMO HEA(PPEKTUBHBIX Ha JTAHHBIX
IOJbKHOCTSAX. Jlanee, pyKOBOJICTBO pelIaeT, yBOIUTH 0c000 HE 3 (EeKTUBHBIX
COTPYIHUKOB, OOYYUTh UX JTMOO OCTABHTH HA IPEIKHEM MECTE C TIOHIKCHUEM B
JIOJDKHOCTH/ Ha TOH K€ TOKHOCTH.

3. [Ipu 06cie10BAHUN CUTYAIIMH HA 3aBO/I€ BO3MOKHO U TO, YTO KaKHe-TO
PaGOTHMKH HYK/IAI0TCS B lepeodyyeHu , MOBbIIIeHUH KBATH(UKAIUH.
Bo3morkHO, Ha 3aBO/1 OBLIO MOCTABICHO 000PYIOBaHNE, HA KOTOPOM COTPYAHUKH
paboTarh He yMeIoT. BO3MOXKHO, CIIEIIUATHUCTHI U YIIPABJICHIIBI BIACIOT
yCTapeBIIMMU 3HAHUSIMU 110 CBOEH ClieMaIbHOCTU. B Takom cityuae, 3aBoy
MOJKET ITOMOYb IPUHATHE PEIICHUS O HAIIPABJIICHUH OIPEICIICHHBIX pAOOTHUKOB Ha
oOyuenue. Ha ocHOBe JaHHBIX 0 HanOoJee TPYAHBIX U MIEPCIIEKTUBHBIX IS
pa3BUTHUSA JAHHOTO COTPYAHUKA OOJIACTSIX MPH YCIOBUU dPPEKTUBHOCTH IS
paboTtonaresi, (PUHUMAETCS PEIIEHNEe O HAPaBJICHUU COTPYIHUKA Ha
nepeoOydeHue.

4. Ilpu npoBeieHUU PA3TUYHBIX TECTOB, AHKET, OIIPOCOB BO3MOKHO BHISIBUTH
npo0JieMbl B 00CTAHOBKE KOJLUICKTHBA HA 3aBOJie M CO31aTh 0J1aronpUsATHBIN U
YCTOMYMBBIH MCUX0JOTMYECKNH KJIUMAT.

5. Takike BO3MOKHO € Y4€TOM TOUYHBIX 3HAHUI 0 MOTPEOHOCTAX U
BO3MOKHOCTAX padOoTHUKA, pa3padoTaTh COOTBETCTBYIOIME JT0KAIbHbIE
HOPMATHBHBIE AKThI (JOKHOCTHBIC HHCTPYKIIUY, PAaBUiIa BHYTPEHHETO
TPYAOBOTO PacMopsiiKa), Tae pabOTHUKH OyTyT YETKO 3HATh CBOW MpaBa U
00513aHHOCTH, MMOJIHOMOYHSI, YTO TIO3BOJIUT UM paboTarh Oosee 3pPeKTUBHO.

110

65124398107

111

2413

112

OTtpaxkaeT HEOOXOIUMOCTh OLIEHKH MPUBEICHHBIX CBEICHUIN IO KPUTEPUSIM:
aKTyaJ'IBHOCTI), HpaB)II/IBOCTB, JIOCTOBepHOCTB, IIOJIHOTA. KpI/ITI/I'-IeCKI/II\/II aHaJIn3
uH(pOpPMAIIUU HEPA3PBIBHO CBSI3aH € ee cOOpoM, T.€. ¢ paboTol C HCTOUHUKAMU
CBEJICHHUH.

IlIkaJjia ¥ KPUTEPUH OLIEHKH TEKYIEro TeCTHPOBAHUSA

YucJio NMpaBUWIbHBIX OTBETOB Onenka
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90-100% mpaBUIILHBIX OTBETOB O1leHKa «OTIIMYHOY

70-89% mpaBUIIBHBIX OTBETOB OneHka «xopoIio»

50-69% mnpaBUIBHBIX OTBETOB OneHka «ya0BIETBOPUTEIILHO
Menee 50% npaBUIIbHBIX OTBETOB OlnieHKa «HEYAOBJIETBOPUTEIHHO»

3.3. Ilepeyenn TeM /1151 MPOBEPKH 00pa30BaTeIbHBIX Pe3yJIbTATOB HA 3HAHUS

Nooohk~owhE

(BompockI K 32a4€Ty/3K3aMeHy, IPH HAJIUYNH)

JIOCTOMHCTBA M HEAOCTATKH TPATUIIMOHHOTO METO/1a U3YICHHS JOKYMEHTOB.

®opmMynTupoOBKa COAEepPKATEIBHBIX THIIOBBIX 3a/1a4 aHAJIM3a TIEPBUYHON HH(POPMALIHH.

MeTto/1p1 HOpMaATU30BaHHOTO aHATU3a JOKYMEHTAIBHBIX HCTOYHUKOB.

HccnenoBanue cucteM yrnpaBieHHs Yepe3 UCCISI0BAHNE YIIPABICHUYSCKUX CUTYAIUH.
Knaccudukanus TUIIOB HCCIICOBAHUS B YIIPABICHUU TIEPCOHAIIOM.

OOBeKT, mpeIMET, 1ETH U 337ja41 UCCIICOBaHUSI.

XapakTepHuCTHKA UCCIICIOBAHUH B YIIPABJICHUU TIEPCOHAIIOM 10 HOBH3HE, aKTyaJIbHOCTH, HAY4-

HOM U IPAKTUYECKON 3HAYUMOCTH.

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

OO611ast METOONIOTUS TPOBEICHUS HCCIEA0BAHUS B YIIPABICHUH IIEPCOHATIOM.
DopMyJIMPOBKA U 3aJaHUE OTPAHUYEHUI B HCCIIEIOBAHUAX.

Oransl paboThI ¢ paKkTaMu B IPOIECCE UCCIIEIOBAHUS.

WHaykTUBHBIE U 1€yKTUBHBIE METO/Ibl CCIIEIOBAHUS B YIIPABIECHUN IEPCOHAIIOM.
[IpaBuna npoBeneHus: GOPMaNbHO-IIOTHYECKUX UCCIIETOBAHUM.

Meton HaOI0AEHUS.

MopenupoBaHrue SJKOHOMUYECKUX IIPOLIECCOB.

NmuTaunnoHHOE MOIEIUPOBAHUE.

Meroabl anpoKCUMaluy, UHTEPIOJIALMH U SKCTPAIIOJISIIIUH.

Meroas! ucciaen0BaHus JOKYMEHTOB.

MeTopl TECTUPOBAHUS.

[Iporpamma nccnenoBaHusl.

Pabora ¢ uHpopmanueit npu NpoBeACHNU UCCIEIOBAHUH.

MeTo bl TUarHOCTUKU OOBEKTOB UCCIIEI0BAHUS.

dakrosornyeckoe odbecrnedyeHne uCcie0BaHusl.

[IpuHIMIBI 1 METOABI PadOTHI € (haKTaMHU.

Haubonee xapakTepHble OIMOKH MpH padoTe ¢ (pakTaMu B MPOLIECCAX UCCIEJOBAHUS.
TpeboBanust k Moka3aTesnsM, MOJIYYEHHBIM B XOJ€ UCCIIEI0BAaHUSI.

Bubl o11eHOK pe3ysIbTaToOB UCCIEAOBAHHUS.

[IpuHIMIIBI OLIEHUBAHUS PE3YIbTATOB UCCIIEIOBAHUS.

Kpurepun onieHOK pe3yapTaTOB UCCIIEI0BaHUS.

[enu 1 npenHa3HaueHNe MPUKIIAJAHBIX UCCIE0BaHUM B chepe ynpaBiieHUs IepCcoHaia.
OcobeHHOCTH POBEICHHSI UCCIIE0BAHMM B cepe YyIpaBIeHHs EPCOHATIOM.
[Ipo6embl, ¢ KOTOPBIMHU MOTYT CTOJIKHYTHCS CHIEI[UAIUCTHI TPU MPOBEACHUN UCCIIEJOBAHUS B

cdepe yrnpaBIeHHS TEPCOHATIOM.

32.

Onpenenenue npoOyieMsl, Lieiei U 3aJ1a4 KOHKPETHOTO MPUKJIaJHOTO HUCCIeA0BaHUs yIIpaBe-

HUS TIEPCOHAIIOM.

33.
34.
35.
36.
37.
38.
39.
40.

[IporpaMmMa mpHUKIIaTHOTO UCCIENOBAHUS B Chepe YIpaBICHUS IIEPCOHATIOM.
[IpaBuna mpoBeIeHHS UCCIICTOBAHUS.

MeToab1 aHaMHM3a TOKYMEHTATbHBIX HCTOYHUKOB.

MeTtoabl aHanmu3a JaHHbBIX.

MeTtos! u3ydeHus npodeccuoHaIbHON NeATeIbHOCTH

Oco0eHHOCTH BHYTPEHHETO M BHEIITHETO aHAJIN3a JIOKYMEHTOB.

OcHoBHbIE (POPMBI MTPEICTABICHUS 3aKIIOYSHH 110 UTOTaM YKCIIEPTHU3BIL.
TpanuuroHHBIN aHAMU3 TOKYMEHTAJTBHBIX HCTOYHUKOB.




