ABTOHOMHA 1 HEKOMMEPYECKA 1 OPTAHU3AILMS BBICIIIEI'O OBPABOBAHUS
CAMAPCKHWI YHUBEPCUTET I'OCYJIAPCTBEHHOI'O VIIPABJIEHUSA
«MEXJYHAPOIHBI UHCTUTYT PHIHKA»

YTBEPXIAIO
[TpopekTop no ydaeOHo# paboTe u
KauecTBY 00pa30BaHUs

H. A. Jlonrosa

16 anpensa 2025 r.

OOH/I OHEHOYHBIX CPEACTB ANCLUITIIMHBI

PErYJINPOBAHUE KOH®JIMKTOB B COIIUAJIbHO-TPYIOBOM CO®EPE

Hampasnenue nmoarotoBku: 38.04.03 YnpapneHue rnepcoHaioMm

HpO(I)I/IJ'IB IIOATOTOBKM: praBJ'IeHI/Ie KaApOBBIM NOTCHIIHUAJIOM U YCJIOBCUCCKUM
KarmuTaJoM OpraHHu3alnn

Kpanudpuxanuus: MarucTp
dopma oOyueHus: OYHO-3a04HAast
Tox Hayaima mOATrOTOBKU: 2025

Camapa
2025



1. OHEHOYHBIE CPEJICTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIBTATAMU OBYYEHUSA ITO AUCHUITJIMHE

Kon m nHanmeHnoBanue

Kon m HamMeHnoBanue

Pe3yabTarbl 00yyeHus no

Bujg arrecranuu u

KOMIIETEeHIINH HHIMKATOPA OCTHIKe- AUCHUTLINHE OI[€HOYHBIX
HHS KOMIIETEHIIUH CpeacTB
I[TKM-3 Cniocoben [IKM-3.U-1.Peammzyer |[IKM-3.1-1.Y-1¥Ymeer Texymuii

pa3pabarbiBaTh U
BHEJPSITH MOJIUTUKY
aJlanTalyy IepcoHaa
OpraHu3alyu, CocooeH
obecrieynBaTh
pOoPUIAKTUKY
KOH(JIMKTOB B
KPOCCKYJIbTYpPHOU
cpene, pazpabaTbiBaTh U
BHEJPSITH MOJUTUKY
MOTHBAIINH U
CTUMYJIHPOBAHUS
MepCOHaja ¢ y4eTOM
(hakTOpOB BHENIHEH U
BHYTPEHHEHN CPEIbl
OpraHusalu, ee
OTIePaTUBHBIX,
CTpaTernyecKux renei
U 337134

3HAHUS 110 BHEIPEHUIO
COLIMAIBHO-
MICUXOJIOTHYECKHX,
OpraHu3aIMOHHO-
YIPaBIEHYECKUX
METOJIOB B cepe
yIIpaBICHUS
NIEPCOHATIOM

[TKM-3.11-4.Cniocoben
o0ecrieunBaTh
poUIAKTUKY
KOH(JIMKTOB B
OpraHu3aIu

OTIPENeNATh TEXHOIOTHH
paboThI ¢ IEPCOHAJIOM B
COOTBETCTBUU C IOJUTUKOU
ajlanTalyu, MOTUBALUU
nepcoHasna
[IKM-3.11-1.V-1VYmeer
OTIpeNieNATh BHYTPEHHUE U
BHEIIIHUE (DAKTOPBI,
BJIMSIFOIIIME HA KaJPOBYIO
HOJIUTUKY
IIKM-3.11-1.B-1Bnaneer
HaBBIKAMU MCII0JIb30BaHUS
COBPEMEHHBIX COIHAIBHBIX,
IICUXOJIOTUYECKUX,
YIIPaBJIEHYECKUX METOJIOB
IPY BHEIPEHUU TOJTUTUKU
ajlanTalyuy, MOTHBALIUU H
CTUMYJIMPOBAHUs IIepCcOHAlIa
I[IKM-3.11-4.3-1.3naer
COBpPEMEHHBIE TEXHOJIOTHH
MCCIIEIOBaHHSI COIMATBHO-
MICUXOJIOTHYECKOT0 KJIMMaTa
B OpTraHU3aIUH
[IKM-3.11-4.V-1.Ymeer
MIPOBOJIUTH UCCIICIOBAaHUE
COLIMANIBHO-
MICHXOJIOTHYECKOTO KIIMMaTa
B OpraHu3aIuu
[IKM-3.11-4.Y-2.Ymeer
paspabarbIBaTh
MEPOTIPUATHS
npeaynpexarome
KOH(JINKTHI B OpraHU3aIlul
IIKM-3.11-4.B-1.Bnaneet
HaBBIKAMU TIPOBEICHUS
a"anu3a 3¢ ekTuBHOCTH
MEPOINPHUATHI MO
npoduIakTUKe KOH()IMKTOB

KOHTPOJIb: YCTHBIN
OIIpOC, pelIeHne
KelcoB, pedepar,
MPOMEKYTOUHBII
TECT,
[TpomexyTouHas
arTecTalus:
KOHTPOJIIBHOE
3a/laHue, BOIIPOCHI
Ha 3aueTe.




2. OIEHOYHBIE CPEJACTBA JIJISI TEKYIIEIO KOHTPOJIA

2.1. BOl'[pOCI)I AJIF ITOATOTOBKH K CeMI/IHapCKI/IM/leaKTH‘leCKHM 3aHATUAM

Tema 1. BBegenne B nucuuminny PeryiupoBanne KOH(QIMKTOB B CONUAJIBLHO-TPYAOBOM cepe
. IlonsiTHe KOH(IUKTA.

. OCHOBHBIE XapaKTEPUCTUKN KOHDIUKTA.

. Kitaccudukanus koH(IUKTOB.

. Tunonorus KOH(PIUKTOB.

. OyHKIMM KOHGUIMKTA.

. Mogenu onucanust KOH(IUKTA.

. CtpykTypa KOH(IMKTA.

. Alunamuka KOH(MIUKTA.

. OcHOBHbIE cTafMK U (a3bl Pa3BUTUS KOH(IUKTA.

Tema 2. UcTOUYHMKH, IPUYMHBI U NPEANOCHIIKH BOSHUKHOBEHUS] KOHQINKTA

. IcTOUHUKH KOH(IJIUKTOB B OpPraHU3aIUH.

. ConmasnbpHbIe TPYMITBI KAK KICTOYHUK KOH(IMKTOB.

. Ilpr4rHbBI BO3HUKHOBEHUS MEKXIPYIIIOBBIX KOH(IUKTOB.

. HeobxommumocTs GOpMHUPOBaHUS COIMATIBHBIX HOPM B IPYIIIIE.

. Opranu3anus Kak UCTOUHUK KOH(IUKTOB.

. IloHsiTHe OopraHu3anuy U €€ OCHOBHBIE XapaKTEPUCTHUKHU.

. Ilpn4mHBI ¥ IPEANOCHUIKH OPraHU3aLMOHHBIX KOH(IUKTOB!

. Kimaccugukanus KoH(IMKTOB, TPUYUHBI KOH(DIMKTOB.

Tema 3. YnpaJiienne KOHQPJINKTAMHA

1. Opranu3zamnus ynpasieHus] KOHQIUKTaMH. YTIpaBIeHHE KOHMINKTAMUA B CHCTEME YIIPaBICHHS TIep-
COHAJIOM OpraHU3aLIUH.

. MeTtononornyeckue NpuHIUIIBI UCCIIEOBAHNUS KOH(DIUKTOB.

. OCHOBHbBIE MOHATHS U METO/Ibl TUArHOCTUKU KOH(MIMKTA U €r0 CTPYKTYPHBIX HJIEMEHTOB.
. MeTop! n3ydyeHus KOH(IUKTOB.

. MeToibl, IPUHIUIBI U CLIOCOOBI YIIpaBJIeHUs! KOH(IMKTaMU.

. @opMbI 3aBeplIeHHs] KOH(IIUKTA.

. Ponb cOTpyTHMKOB B ynpaBieHUU KOH(IMKTAMHU.

. Ponu pykoBoauTens B ynpaBieHUH KOH(INKTaMU.

9. Knaccuduxanus MeanaTopos.

10. ConnanbHO-TICUXOJIOTUYECKHE METO/Ibl YPETYJINPOBAHUS KOH(DIIMKTA.

11. HopmaTuBHOE perynnpoBaHue KOH(PIUKTOB.

12. Busl HOpM, peryiupyrommux KOHQIUKTHL.

Tema 4. IIpexynpexaenne u npopuaIakTHKa KOHPINKTOB B OPraHU3aluH

. [loHsiTHE «TIpOTHO3MPOBAaHKE U TPOPUITAKTHKA KOHPIUKTAY.

. HanpaBnenus npodunakTuky KOHGIMKTA B OpraHU3aIHH.

. AHanu3 Npu4YrH KOH(IUKTOB, THYHOCTHBIE OCOOEHHOCTH ONIMOHEHTOB.

. [IpodunakTuka 1 KOHCTPYKTUBHOE MTOBEACHNE B KOH(MDIUKTHON CUTYaLIUH.

. MeTronbl mpeaynpexaeHus 1 yperylIupoBaHusl KOH(IUKTOB.

. TexHonorus npeaynpexxaeHusi KOH(PIUKTa.

. CrtocoObI BO3eicTBUS Ha TPOOJIEMHYIO CUTYAIIUIO.

. MeTo1p1 ICUXOKOPPEKIMH KOH(MIUKTHOTO TOBECHHUS.

. Ilporpamma mccienoBanus KOHQJIUKTHONW CUTYaIUH.

Tema 5. Ctparerus paspemieHusi KOHGIMKTa B OpraHu3anuu

1. Ctunu noBeneHUs: B KOHPIUKTHON cuTyaruu. IloHsaTie «cTtunb» u ero Buabl. OCHOBHBIE XapaKTe-
PUCTUKH U PEUMYILECTBA CTHIIEH.

2. TakTuku noBeaeHus: B KoHpuuKTe. CrocoObl pasperieHns KOHQIIMKTA B opraHu3anu. GakTopbl
paszpelnieHus: KOH(QIMKTa B OpraHUu3aluu.

03N DNk W~ O 00 1 ONn K W —

O NONDn W

O 0 IO DN W~



3. @akTophl, OKa3bIBAIOILIUE BIMSHUE HA MpoIEecC 3aBepiieHuss KOHGIUKTa U ero 3¢ (eKTUBHOCT. 4.

CoTpyaHMYECTBO NMPH NMPEOJO0ICHUN KOHDIUKTOB.

5. IIporpamma uccrieoBaHusi KOHOIMKTHON CUTYyallud B OpraHU3aLuu.
6. TpynoBoi KOJIEKTHB, chepbl OTHOMIECHUH. THIIBI KOHPIUKTHBIX JTUYHOCTEH B OpraHU3AlUN M UX

BJIMAHHC Ha KOH(l)J'II/IKTHy}O CUTYyallU1o0.

7. Oneporpamma mporiecca yrpapieHUs] KOHQIUKTAMUA B OpraHU3aIUH.

8. D dexkTuBHOE B3aMMOJICHCTBHE B TPYA0BOM KOJIJICKTHUBE.

9. CommanpHOE MapTHEPCTBO Kak (opMa COTPYAHHYECTBA B pEIICHUH NPOOJIEM COIHAIBHO-
SKOHOMMYECKOTO Pa3BUTHUS U MPOPHIAKTUKE KOH(GIUKTOB B 00JACTH TPYAOBBIX OTHOIIEHUH. [ToHs-
TUE, YPOBHHU U BUJbI COLMAIBHOIO NapTHepCTBa. [IpenMeTsl conuanbHOro napTHEPCTBA.

KpnTepml OICHKH paﬁoTLI Ha MPAKTHYCCKOM 3aHATUN

Kpurepun

MakcuMajJbHoe KOJIHYEeCTBO
0aJ1J1I0B 32 3aHATHE

YeTHBI 011poC, KOJTIOKBUYM

OCHOBHBIE TEOPETUYECKUE IIOJOKEHHUS II0 BOIPOCY PACKPBITHI.
NwmeroTcs aneMeHThl 000CHOBaHUS BHIBOJIOB.

HmeroTcs  aseMeHThl  cucTeMaru3aluuu  UHpopMmauuu, (QaxKTbl
MPUMEHEHHS TPO(PECCHOHAIBHONW TEPMHUHOJIOTHH.

O4eBUIHO  HCIIOJNIB30BAHUE  HMCTOYHUKOB  PEKOMEHIIOBaHHOU
JIUTEPaTypBl.

5 Oa1oB
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10.

11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

26.
217.

28.
29.

30.

2.2. Tembl n0k1210B U pedepaToB

CucTteMHBIH IOJX0A K N3yYEHHUIO KOH(MIMKTOB. MeTo/bl N3y4eHHs KOH(IUKTOB
CoumomeTpust Kak METOJ H3y4EeHHUsI COLMAIBHBIX KOH(IMKTOB

Kapta koHQunkra: pa3paboTka U IpUMEHEHUE NP BHIOOPE CTpATErHH yIIpaBJIEeHUS
KOH(IJINKTOM

CoBpeMeHHbIE TEOPHH COLUATBHOTO KOH(IIMKTA.

Omnpenenenne KOHPIUKTA U €T0 CTPYKTYPHBIX SJIEMEHTOB.

OyHKIUN KOHGIUKTOB. B uem BbIpaxkaeTcsi KOHCTPYKTUBHAS (DYHKIMS KOH(DIUKTA?

B 4eMm BeIpakaeTcst JecTpyKTUBHAs QYHKLUSA KOH(IUKTa?

Poinb koH(IUKTOreHOB B pa3BUTUH KOH(IMKTA. Tumnel Hanbonee pacrpocTpaHeHHBIX
KOH()JIMKTOTCHOB.

Dckananus KOHQIUKTOT€HOB M HEKOTOPbIE MpaBuiia OECKOH(IMKTHOTO TIOBEACHUSI.
OOBeKTUBHBIE U CYyOBEKTUBHbBIE HCTOYHUKH BOZHUKHOBEHUS KOH(DIUKTHBIX CUTYyallUi B
COLIMATILHO-TPYAOBOH cdepe.

CoumanbHO-TICUX0JIOTNYECKHE TPUIMHBI KOH(IUKTOB

Knaccudukanus KoHQIUKTHBIX CUTYaluid ¥ IPHYUH KOH(IUKTOB.
OpraHu3alvoOHHO-YIpaBICHYECKHE TPUYMHBI KOH(IMKTOB

KondumkTe! kak mporece, ¢a3bl U CTaauH Pa3BUTHA KOHPINKTA, UX XapaKTePUCTHKA.
Bo3MmorkHOCTH pa3penieHns KOHQIIMKTA B 3aBUCUMOCTH OT 3Tara pa3BUTHSL.

Bunpl KoHMIMKTOB, OnpeaensieMble 10 pa3IHYHbIM OCHOBAHUSIM.

Tunbl HOBOBBEICHUH, BBI3bIBAIOIINE MHHOBAIIMOHHbBIE KOH(IUKTHI.

CoumanbHbIe POJIH YYaCTHUKOB M MOTHBALIMS X BCTYIUICHHS] B MUHHOBALIMOHHBIC KOH(IUKTHI.
CouManbHO-TICUXO0JIOTUYECKHE YCIOBUS, HEOOXOIUMBbIE [Tl YCIICIIHOTO BHEAPEHHUS
HOBIIIECTB.

KoHQuUKTEI B yCI0BUAX KOHKYPEHIIMU

[ToTpeOHOCTH ¥ MOTHBBI, UX B3aUMOCBSI3b C KOH(JIMKTHBIM TIOBEJICHHEM.

Tunosnorus KOHGIUKTHBIX TUYHOCTEH.

MexaHU3MBI TICHXOJIOTHYECKON 3allUThI, MX BBISIBICHHE B KOH(IUKTE.

YcnoBust 3¢ (heKTUBHOTO UCTIOIb30BAaHUS Pa3IMYHbIX CTpATETUil MOBEIeHUs B KOH(IIMKTE.
[TonroToBka u MpoBeIeHHE KOMILIEKCAa MEPONIPUATHI OPraHU3aIMOHHOTO U Pa3bsICHUTEIHLHOTO
Xapakrepa.

CTpyKTypHbIE METO/BI PA3PELICHUS] KOH(IINKTOB.

[ToHATHE MEXIINYHOCTHOTO KOH(IMKTA U €r0 0COOEHHOCTH. YTIpaBIeHNUE MEXINYHOCTHBIM
KOH(DIMKTOM.

Ponb npeanpuHuMaTeneii 1 MEHeKepOoB B yIIPaBJI€HUN KOH(IUKTaMU.

ConnanpHOE MapTHEPCTBO Kak (hopMa COTPYIHUYECTBA U MPOPUIaKTHKA KOHPIUKTOB B
00JIaCTH TPYAOBBIX OTHOIICHUH.

Monenu 1esTenbHOCTH PyKOBOJIUTEINS [0 YPETYJINPOBAHNUIO KOH(INKTA (YUaCTHUK,
MOCPETHUK, apOUTp).

IIIkana ¥ KPUTEPUH OLIEHKH J0KJIa1A

Kpurepun IHoka3zaresn baniabl

1. CreneHp pacKpbITHs — COOTBETCTBHE TE€ME JOKJIa/Ia; 70

CYI[HOCTH IPOO/IEMBI — TOJIHOTA M IITyOMHA PACKPBITHSI OCHOBHBIX MOHATHIA;

— yMeHHue paboTaThb C JIMTEpaTypoi, CHCTEMaTu3upoBaTh U
CTPYKTYpUpPOBaTh MaTepua,

— yMeHue o00001aTh, COMOCTABIATh pPAa3IMYHBIE TOYKU
3peHHsI IO PACCMaTPUBAEMOMY BOIPOCY, apryMEHTHPOBATh
OCHOBHBIC IT10JIOKEHUA U BBIBOBI.




Kpurepun IMoka3arenn Bbanuabl
2. ODOCHOBaHHOCTb BBIOOPA |— KPYT, MOJHOTA MCIOJIb30BAHUS JIMTEPATYPHBIX UCTOUYHHMKOB| 15
HCTOYHHUKOB 10 TEME;
— IpUBJICYEHUE HOBEMIINX pabor (>KypHaJbHBIE
nyOnuKanuy, mMarepuanbl cOOPHHUKOB HAayYHBIX TPYIOB H
T.J.).
3. U3noxenue — JIUTEpaTypHbIN CTUIIb. 15

Hoxnan ouenuBaercs mo 100
CIICIYIOIIAM 00pa3oM:

90 — 100 6amI0B — «OTIIMYHOY;
70 — 89 6anmoB — «XOpOIIOY;

0ayuIbHOM 1IKane, Oajuibl MEepPEeBONATCS B OLEHKH YCIIEBAEMOCTH

50 — 69 6aIoB — «yIOBIETBOPUTEIIHLHO;
MeHee 50 6aJI0B — «HEYI0BIETBOPUTEILHO.

Illkaya u KpUTEPUM OLIEeHKHU pedepaTta (3cce)

Kpurepun

IMoxa3zarean

Baaabl

1. HoBusHa —
pedeprupoBaHHOTO TEKCTa —

aKTyaJbHOCTb MPOOJIEMBI U TEMBI,

HOBH3HA U CAMOCTOSTEIIBHOCTh B IIOCTAHOBKE MPOOJIEMBI, B
dbopMyIHpOBaHMM HOBOTO acCIlleKTa BBIOPAHHOW IS
aHaju3a MpoOJIeMblI;
HaJIMYUe  aBTOPCKOH
CYKIECHUM.

IIO3UIIHUH, CaMOCTOATCIIBPHOCTD

20

2. CreneHb pacKpbITUS -
CYIIHOCTH TIPOOIEMBI -

COOTBETCTBHE IIJIaHAa TeMe pedepara (IoKIana);
COOTBETCTBHE COJICPIKAHUS TEME U TIAHY;

MOJIHOTA U TIIYOWHA PACKPBITHSI OCHOBHBIX OHATHUI;
00OCHOBaHHOCTb CHOCOOOB U  METOJOB paboOThl ¢
Marepuaiom;

yMeHHE paboTaTh C JIUTEPATypOi, CHCTEeMAaTH3UpOBaTh U
CTPYKTYPUPOBATh MaTepUa;

yMeHHE 0000m1IaTh, COMOCTABIATH pa3IM4YHbIE TOUYKU
3pEeHUS M0 PACCMaTPUBAEMOMY BOIPOCY, apryMEHTHPOBATh
OCHOBHBIE TTOJIOXKEHUS U BBIBOJBI.

30

3. O00CHOBaHHOCTH BBIOOpPA |—
MCTOYHUKOB

KpYT, TIOJIHOTA UCIOJIb30BAHUS JIUTEPATYPHBIX UCTOYHHKOB
10 TEME;

MPUBJICYECHUE HOBEUIIINX pabort (>KypHaJIbHBIC
MyONuKaluu, Marepuaibl cOOPHUKOB HAyYHBIX TPYAOB U
T.JI.).

20

4. Cobnrofenue TpeOoBaHUM |—
K 0(OpPMIICHUIO

npaBWIbHOE O(QOPMIICHHE CCBUIOK Ha HCIIOIb3YEMYIO
JUTEPATYPY;

T'paMOTHOCTB U KYJIbTYypa U3JI0KCHU,

BJIaJICHUE TEPMHHOJIOTHEH U TIOHSTUITHBIM araparoM;
cobmoneHne TpedoBaHuil kK 00beMy paboTHI;

KYJIbTypa o(OpMIICHUS: BEIJICNICHHE a03alleB;
UCIIOJIb30BaHNE UH(POPMALTMOHHBIX TEXHOJIOTHA.

15




Kpurepun IMoka3arenn Bbanuabl

5. U3noxenue — orcyrcrBue  opdorpaduueckux M CHHTaKcuueckux | 15
OIMOOK, CTUIIMCTUYCCKUX MMOTPEITHOCTEMH;

— OTCYTCTBHE  OIEYATOK, COKpAlleHWH CJIOB, KpoMe
OOIIETTPUHSATHIX;

— JIMTepaTypHBIA CTUIIb.

Pedepar omnenuBaercs mo 100 OaympHON ImIKane, Oayuibl MEPEBOJATCS B OILICHKH YCIIEBAEMOCTH
CIIEYIOIUM 00pa3oM:

90 — 100 6a10B — «OTJIIMYHOX;

70 — 89 6aiIoB — «XOPOIIOY;

50 — 69 6aIoB — «yIOBJIETBOPUTEIHHO;

MeHee 50 0aioB — «HEYJOBIETBOPUTEIBHO.



2.3. TeMbl POEKTOB (IPH HAJIUYMH)



3. OHEHOYHBIE CPEJICTBA JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

3.1. BaHK KOHTPOJILHBIX 3aJaHHUil (C yKa3aHHeM KOMIIeTeHLNH)

IMKM-3 CniocofeH pa3padaTbiBaTh U BHEJPATH MOJUTHKY aaNTAIMH MEPCOHAJIA OPTaHU3AINH,
crocodeH  oOecrmeyuBaTh NPOPMIAKTHKY KOHGJIMKTOB B  KPOCCKYJIbTYPHO#l  cpene,
pa3padaTpiBaTh U BHEAPATH NMOJUTUHKY MOTHBAIMM M CTHUMYJMPOBAHUS NMEPCOHAIA € y4eTOM
(¢akTOopoB BHemHeill M BHYTPEHHell cCpeJbl OPraHU3aliH, €€ ONePAaTHUBHBIX, CTPATErHMYeCKHX
neJei u 3axaq

214. 3apaHne OTKPBHITOIO THIA ¢ Pa3BEPHYTHIM OTBETOM

IIpounTaiiTe TEKCT U 3aNMIINTE PA3BEPHYTHIN 000CHOBAHHBINH OTBET

[Ipexxae ueM 3akiito4arh COLMAIBHO-TPY/IOBBIE OTHOIIEHUS C KAHU/1aTOM, CIIELUATIUCTY 110
YIIPaBJICHUIO IEPCOHAIOM HEOOXOIMMO MOIYUYUTh KaK MOKHO OoJibiiie nH(popmanuu o HeM. Kakue
METO/IbI JIy4llle UCI0Ib30BaTh B 3TOM Cllyyae, OTBET 00OCHYMTE.

215. 3apaHue OTKPBHITOIO TUIIA ¢ PA3BEPHYTHIM 0TBETOM

IIpoyuTajiiTe TEKCT U 3aNUIIUATE PA3BEPHYTHII 000CHOBAHHBIH OTBET

Peanuzanus ynpaBiaeHYECKOT0 akTa He CBOJUTCS K €r0 pa30BOMY IOJIb30BAaHHIO, 3TO IMPOLIECC
MEPMaHEHTHOTO PEIICHUS] THITMYHBIX, IIOBTOPSIOIIMXCS 331a4 M HOBBIX, ITOATAFOIIIXCS
perylnupoBaHUI0 MPUHATEIME HOpMaMu. O0ecriedeHre nporecca peaan3aii MPABOBBIX aKTOB I10
3aKJIFOYCHUIO COIMAIBHO-TPYIOBBIX OTHOILICHUH C KaHIUIaTOM, JOCTUTAeTCsl IIeJICHAPaBICHHON
OpTraHU3aIMOHHOMN, PETYIHPYIOLICH, KOOPAUHUPYIOIIEH AeATeIbHOCThIO anmnapara. ChopMmynupynTe
KaKUe CTaJIMH BKIIOYAET 9Ta JESITEIbHOCTb.

216. 3aganue OTKPBHITOIO THIIA ¢ PA3BEPHYTHIM 0TBETOM

IIpoyuTaiiTe TEKCT U 3aNIUIIUTE PA3BEPHYTHII 000CHOBAHHBIN OTBET

Be1 3apeructpupoBanu cBO0 opraHu3anuio. BaxkHas 3aiada nogoopars KOJIEKTUB, CIOCOOHBIH
paloTaTh B KOMaH/e, pelliaTh 3a/1a4y, CTOsAIIME Iepel opranusanueil. Ha kakue conuaibHo-
MICUXOJIOTMYECKHUE MTPOLECCH HEOOXOAMMO 00paTUTh BHUMAHUE B IEPBUYHO OPTaHU30BAHHOM
KOJIJIEKTHBE, B PAMKAX KOTOPBIX BO3MOKHO MCITOJIb30BAHUE COLMAIBHO-TICUXOJIOTHYECKUX METOJIOB.

217. 3apanne KOMOMHHUPOBAHHOI'0 THIIA ¢ BLIOOPOM OJHOI0 OTBETA M3 YeTHIPEX U 000CHOBAHHEM
BbIOOpa

IIpounTaiite TeKkcT, BbIOEPUTE NMPABU/IbHBINA OTBET W 3alIUIINTE APTyMEHThI, 000CHOBBIBAKOIIINE
BBIOOp OTBeTA

Counanbﬁo-ncnxonomqecxne MCTObI YIIPABJICHUA OCHOBBIBAIOTCA HA:

1 Ha MOpabHO-TICUXOJOTUYECKOM KIMMATE

2 Ha 3aKOHOAATCIIbHBIX 1 HOPMAaTHBHBIX aKTax

3 Ha BO3/E€HCTBUU HA CO3HAHME U COLIMAJIbHBIE YCIOBUS

4 Ha MaTepuaJIbHOM HHTEpece paOOTHHUKOB

218. 3apanue KOMOMHHPOBAHHOIO THIIA C BbIOOPOM HECKOJBLKHX OTBETOB M 00OCHOBAaHHMEM
BbIOOpa
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IIpounTaiite TeKCcT, Bbl0epUTEe TNPABWIbHbIE OTBeTbl W  3aNMIIATE  APryMEHTbI,
000CHOBBIBaIOLIIHE BHIOOP OTBETOB

K HanGonee 1ocToBepHBIM TECTaM O0TOOPA KAHIUIATOB MEPe 3aKII0UEHUEM COLUATbHO-TPYIOBBIX
OTHOILIEHUH OTHOCATCS:

| ncuxosoruuecKue TeCThI;

2 npoBepKa 3HaHUI;

3 mpoBepka npodecCuOHATBHBIX HABBIKOB;

4 rpauvecKkue TeCTHI;

5 aHKETUPOBAHUE

219. 3apaHue 3aKpPBITOr0 THIIA HA YCTAHOBJICHHE I10CJIE0BATEIbLHOCTH

IIpounTaiiTe TEKCT U YCTAHOBUTE MOCJI€10BATEIbHOCTH

Hayuno-uccnenosarenbckas padora (HUP) — 310 mesarensHOCTD, 11e)Ib KOTOPOH — MOTYYSHHE HOBBIX
WK yr1yOJeHHe y)Ke UMEIOIINXCS HayYHBIX 3HAaHUHM U TOCTH)KEHUH B ornpenenénnoi oonactu. HUP
— Ba)KHAsl COCTABIISAIONIAS U HEOOXOIMMOE yCIOBHE MOATOTOBKY KBATH(PUIIMPOBAHHBIX CICIIHAIIHCTOB.
HWP nposonutcs B onpenenéHHON MOCIEN0BATENBHOCTH, YCTAHOBUTE ITOCIIE0BATEIBHOCTD ATAIOB.

1 ITnanupoBaHue: BEIOOP TEMBI, COCTaBIEHUE paboyero IiaHa u T. 1.

2 [lyGnuvHas 3ammura.

3 ®opMynrpoBaHuE TUIOTE3bI, BEIOOP METOAA €€ MPOBEPKH, COOP TaHHBIX, aHAJIU3 aHHBIX,
MOATBCPIKACHUEC NUJIU OIMPOBCPIKCHUC I'MITIOTE3bI.

4 IlyOnukarus pe3yybTaToB paOOThl B HAyUHBIX M3JIaHHSX, y4acTHE B KOH(EPEHIUAX, CEMUHApaX.
5 Coznanue tekcra HUP no pesynbraram npeabLaylniux 3TanoB.

220. 3agaHue 3aKPBHITOrO THUIIA HA YCTAHOBJIEHHE N0C/I€10BATeIbHOCTH

IIpoyuTaiiTe TEKCT H YCTAHOBHUTE M0CJI€10BATEIbHOCTH

[IpenaumniomHas mpakTuka 0ObIYHO BKJIFOUAET B ce0sl HECKOIBKO 0053aTENbHBIX ITANOB, YCTAHOBUTE
MIOCJIEIOBATENIBHOCTD 3TUX 3TAIOB.

1 3Pabora Ha 3akperyieHHOM paboueM mMecTe. BolnoHeHne KOHKPETHBIX 3a/1ad U Opy4YeHU I
PYKOBOJIUTENS MPAKTUKHU OT MPEANPUATHsI. ITO camas 00beMHas 4acTb, MO3BOJISIONIAs TeOe MOTyIUTh
MPAaKTUYECKUI OIBIT.

2 11HCcTpyKTaX 1o TeXHUKe Oe3omacHoCTH. [IpoBOIUTCS MU BBIXO/IE€ Ha MPAKTUKY U 3HAKOMUT TeOs C
IpaBWJIaMU O€30MaCHOCTH U OXPaHbl TPY/Aa, IPUHITHIMU B OPraHU3aIUH.

3 STlonroTroBka oT4eTa O MPOXOXKACHUU NMpakTUKH. I1o uTOram ThI 10/KeH Oyaemb NpeaoCTaBUTh
MOIPOOHBIN OTUET U CAAThH 3aUeT.

4 213ydeHne CTpyKTypbl IPENIIPUITHS, HOPMaTUBHBIX TOKYMEHTOB. Ha 3TOM 3Tane Tl 3HaKOMUIIBCS
co crieruuKkoi paboThl OpraHU3allK, €€ TOAPA3IeNIEHUH, IITaTHBIM PACIIUCAHUEM, JTOJIKHOCTHBIMHU
MHCTPYKLHUSMHU.

5 4C6op u aHanu3 uHGOpMAILIMHK [Tl BHITYCKHOW KBasn(ukannoHHoH padotsl. [IpoBenenue
VCCJIEOBAHNM, OIPOCOB, SKCIEPUMEHTOB — B 3aBUCUMOCTH OT TEMBI JIUIIJIOMA.

231. 3apaHue 3aKpPbITOr0 THIIA HA YCTAHOBJICHHE COOTBETCTBHUS

IIpoyuTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

CymiecTByeT MHOXKECTBO IIPUYHMH, KOTOPBIE HAXOATCS B OCHOBE pa3HO0Opa3HbIX pabounX acleKToB.
YcraHoBUTE COOTBETCTBHE MEXAY (PaKTOpPAMU M UX COACPKAHHEM.

1 Vipasnenueckue A HesicHas opraHu3anys TpyJa U OT/AbIXa, HU3Kas TpyAoBas U
(bakTopbl MCIIOJTHUTEINbCKAs JUCIUILINHA, HEKOHKPETHBIE 3a/1aHuUs,

2 OpraHu3aloHHbIe OTCYTCTBHE MPO3PAYHOCTHU B paboueil 1esTeTbHOCTH.
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(hakTopsI b ono3nanust ¢ BeITLIIaTOM 3apabOTHOM MUIAThI UITH

3 [IpodeccronanbHbIe HECOBEPIICHCTBO CUCTEMBI OTUIATHI M IIPEMUPOBAHUS TAKKE

(bakTopsI MOTYT BbI3BaTh KOH(IUKTHI CPEIU COTPYIHUKOB

4 CanutapHo- B KOH(IUKTHI B OpraHu3aliii MOTYT BO3HUKATh H3-32

rUrueHndeckue GakToppl  HECOBEPIICHHOW OPraHU3al[MOHHON CTPYKTYpBI IPEATIPUATHS,

5 MarepuanbHoO- r7ie 00s13aHHOCTH M MPaBa COTPYIAHUKOB pacipe/ieIeHbl HEYETKO.

TeXHUUYECKHe (PaKTopbl Taxke MPOTUBOCTOSTHUSI MOT'YT OBITh CIIEACTBHEM MPOTUBOPEUHIA

6 DKOHOMHUYECKHE MEXy TOJDKHOCTHBIMU HHCTPYKITUSIMU M PEATbHBIMU

(hakTopsI TpeOboBaHUAMHU K paboTHHKaM. Eciu mpaBa paOOTHUKOB HE
COOTBETCTBYIOT MX OTBETCTBEHHOCTH, 3TO TAK)KE MOXET BBI3BATh
KOH(JIHKTBI

J1 ecnu coTpyHUKH HE 00€CTICUNBAIOTCS HEOOXOIMMBIMU
cpeAcTBaMH U 000pYIOBAHUEM, UM UCIIOJIB3YIOT yCTapeBIlee
OCHAIICHUE

JK Hapy1ieHune pexxuma Tpyna u OTAbIXa, CO3LaHNE
HEeOJaronpusATHBIX YCIOBUM TPyJa MOXKET BbI3bIBATh
HEZI0BOJIbCTBO

K nm3kuit npodeccuonanbHbIil ypoOBeHb PaOOTHUKOB,
HENPAaBWJIBHOE pa3MELICHUE U HA3HAUYECHUE IIEPCOHAIIA, a TAKKE
OTCYTCTBHE YETKOW NEPCIEKTUBBI IPO(ECCUOHATBHOTO pOoCcTa
MOTYT BBI3BaTh TPY/IOBbIE KOH(IIMKTHI B OpPraHU3aIlH

232. 3ajaHue OTKPBHITOIO THUIIA ¢ Pa3BEPHYTHIM 0TBETOM
IIpoyuTaiiTe TEKCT U 3aNIUIIUATE PA3BEPHYTHII 000CHOBAHHBIH 0TBET
Kaxk na cobecenoBannu BBISIBUTh KOH(PIUKTHOCTB B couckarene. [Ipemioxurte He MeHee S crmocoOoB.

233. 3agaHue OTKPBHITOIO THIIA € Pa3BEPHYTHIM OTBETOM

IIpounTaiiTe TEKCT M 3aNMIINMTE PAa3BEPHYTHI 000CHOBAHHBIN OTBET

[IpodunakTuka KOHYIMKTOB — ITO CUCTEMA MEPOIIPUATHI U MTOJXO0B, HAIIPABJIEHHBIX HA
OpraHU3aIMIO JKU3HU CYObEKTOB COLIMAIBHOIO B3aMMOJICHCTBHS TaKUM 00pa3oM, YTOOBI HCKIIIOUUTh
WM CBECTU K MUHUMYMY BEPOSITHOCTh BOSHUKHOBEHHUS TPOTUBOCTOSTHUI MexX 1y HUMU. Llenp
NpOGUIAKTUKY 3aKII0YAEeTCs B CO3JJaHUN YCIOBUH JUIsl B3aUMOJIEHCTBUS, KOTOpbIE OBl
MUHUMU3HUPOBAIIU Cllydan KOH(DIMKTOB MEXAY JIFOJbMU B opranu3anuu. Ilpenorsparuts KOHYIUKTHI
HaMHOT0 MPOoLIIe, YeM pa3pelarb UX Mocie BO3HUKHOBEHHUS. [IpeBeHTHBHbIE AeHCTBUS TPEOYIOT
MEHbIIIe YCHIINH, BpEMEHU U PECYPCOB U CIIOCOOHBI MPEAOTBPATUTh Aa’K€ MUHUMAJIbHBIE
JECTPYKTUBHBIE MTOCIIEJCTBUS, KOTOPBIE COITPOBOXKIAIOT Pa3pELIEHUE CIIOPOB.

[IpodunakTuky KOHGIUKTOB MOXKHO MPOBOIUTH COBMECTHO C YYaCTHUKAMHU COLIMAJIBLHOTO
B3alMOZAEHUCTBHSI, MEHEPKEPAMHU U TICUXOJIOTaMH.

Chopmynupyiite He MeHee 3-X HampaBiieHUuH 3pPeKTUBHON MPOPUIAKTUKN KOH(IMKTOB.

3.2. Kiiloun K KOHTPOJIbHBIM 3aaHUSIM

214 B »THX 11€7151X BO3MOYKHO UCIIOJIHL30BAHUE COLMAIBHO-TICUXOJIOTHYECKUX METOIO0B,
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OpPUEHTUPOBAHHBIX HA BBISBJICHHE CTPECCOYCTOMUNBOCTH, KPEaTUBHOCTH, IPUYEM
HMMEET CMBICJI MOCTOSIHHO TOPOIUTh KaH/IU/1aTa, TOBOPUTD EIIIE...», «IabIIIE...».
3T0 BO3MOXKHOCTb JIy4lll€ Y3HATh KaHAMaTa 10 TOT0, KaK 3aKJI04aTh C HUM
COIMAILHO-TPYIOBbIEC OTHOLIEHUS. MCrioib30BaHNE COLIMAIBHO-TICUXO0JIOTHYECKUX
METOZIOB MPH paboTe ¢ MOTEHUUATbHBIM COTPYIHUKOM, B IIPOIIECCE
MICUXOJIOTHYECKOTO TECTUPOBAHUS MOSBIISIETCSI BO3SMOXXHOCTD BBISIBUTD
CUTYaIIMOHHOE MOBEJCHHE MTPeTeHIeHTa. BaxkHel M kpurepuem
MICUXOJIOTUYECKUX TECTOB, MPUMEHSIEMBIX TIpU 000pe TIEpCcoHAIIA, SIBISICTCS HX
YCTOHYMBOCTB, KOTOpAsi XapaKkTepu3yeTcs MOCTOSHCTBOM

PE3YJABTAaTOB TECTUPOBAHUS.

215

1 nHpOpMHUpOBaHUE, TO3HAHNE COOTBETCTBYIOIIETO ITPABOBOTO aKTa,

2 NIPUHATHE PELICHUN «BO UCIIOJIHEHHEY;

3 KOHKPETHBIE OIIEPATUBHO-YIPABICHUYECKUE IEHCTBUS, IOCTYIKU WK OCO3HAHHOE
BO3/ICpKAHKE OT HUX;

4 KOHTpPOJIb, O1IeHKa 3(h(HEeKTUBHOCTH Mep, KOPPEKIHS ITPABOBOTO TIOBEICHUSI.
HazBaHHbIE cTaquu HEb3s1 MTHOPUPOBATh WM HAPYIIATh UX MOCIEI0BATEIbHOCTD.

216

CounanbHO-TICUX0JIOTHYECKUE TTPOLIECCHI, TPOTEKAIOIINE B IEPBUYHO
OpPraHM30BAHHOM KOJIJICKTUBE - aJanTalnsl, KOMMYHHUKAIUS, UICHTUDUKAUS 1
MHTETpaLUs.

Ananranusi- mpouecc BKIOYSHHSI YeJI0OBEKa B HOBBIE IPYIIHI (KOJIJICKTUBBI),
MPUCTIOCOOICHUS K U3MEHSIOIMMCS YCIOBHSIM COLIMAIBHOU CPEJIbl, ACSITEIIbHOCTH,
BHYTPUIPYNIOBBIX U MEAKJIMYHOCTHBIX OTHOILIEHUM, COITPOBOXKIAFOIINIICS
YCBOCHHUEM JICUCTBYIOUIUX B HUX HOPM, IPUHUMUIIOB, IPABUII.

Ananranus BelpaskaeTcsi B GOpMUPOBAHUU Y PAOOTHUKOB COOTBETCTBYIOIINX
MIPEICTABICHUM IPYT O IPYTe, B HEOOXOIUMOCTH 3aHSTh ONPEACIICHHYIO MTO3UIIHIO,
00pecTH >KenaeMblil 00IIeCTBEHHBIHN cTaTyC B KOJUIeKTHBE. UeM Oosbliie paOOTHUKH
Y3HAIOT JPYT ApYyra, TEM JIEr4e 1 MHTEHCUBHEE UAET MPOLIECC aJanTalluu.
KommyHuKkanus - mporuecc, mocpeicTBOM KOTOPOTO OCYILIECTBIISIETCS
MH(OPMAITMOHHBIN 0OMEH MeX a1y paOOTHUKAMH C IIEJIbIO OIPEEIeHUs TPOo0dIIeM,
MOKCKa HEOOXOIMMBIX PEUICHHH, PETYISIINN UX MPOTUBOPEUUBBIX B3aUMOACHCTBUIMA
Y COITIACOBAaHMS UHTEPECOB.

KoMMyHHMKaTUBHBIN MPOLECC UTPAET CYIIECTBEHHYIO POJIb B PA3BUTHHU
MEXJTMYHOCTHBIX OTHOIICHU paOOTHUKOB. DTH OTHOIIIEHUS BO3SHUKAIOT B XOZE
npodeccroHaNIbHOTO O0IIEeHHs, CIOCOOCTBYIOT Pa3BUTHIO MpoIiecca
UJCHTU(DUKAIIIH.

Wnentudukaims- onpeaeneHne pabOTHUKOM Yepe3 BHYTPEHHUE MIEPEeKUBAHUS
CTEIIEHU CBOCH TOXKICCTBEHHOCTH 110 OTHOIIICHHUIO K KOJIJIeraM, Ha OCHOBE
AYMOILIMOHAIBHOM CBSI3U C HUMHU (IMOIIMOHANIbHAS UICHTU(DUKALINSA).
Nnentudukarus oka3plBaeT 3HAYUTEIHHOE BIMSHUE HA PA3BUTHE CTUIOYCHHOCTH
KOJUIEKTHBA, CO3/IaHNE TEIUIBIX, APYKECKUX OTHOIICHHH, (hopMUpOBaHUE
3I0POBOTO TICUXOJIOTHYECKOTO KJIMMATa B KOJJIEKTUBE B IIEJIOM.

Jlnst obecriedeHus mpoiiecca HHTErpaIii PyKOBOAUTEINO OUeHb BAXKHO 3HATHh TPU
MEXaHHU3Ma BOCIPOU3BOACTBA JUYHOCTHIO YYBCTB, MBICIIEH, IEUCTBUIA, aICKBAaTHO
OTpaXKAIOMINUX KAaKOW-TH00 UCTOYHUK BoCTIpUATHs. C UX MOMOIIBIO
OCYIIECTBIIACTCS YIPaBIEHUE MTPOIIECCOM MEKIMYHOCTHOTO OOIIEHHsI paOOTHUKOB.

217

3

ColuanbHO-TICUX0JIOTHYECKAE METO/IBI YITPABICHHUSI TPECTABIISIOT COOO0M
CIOCOOBI BO3/IEHCTBHS, KOTOPhIE OCHOBAHBI Ha TIOJIb30BAHHH COIMAILHO-
MICUXOJIOTUYECKUX (PaKTOPOB, K HUM MOYKHO OTHECTH UEPThI XapaKTepa KaH Iu1aTa.
K npumepy: ero xapakrep, TeMIEpaMeHT U IPYTOe.




13

[lenbio CONMANBHO-TICUXOJIOTHYECKUX METO/IOB YIIPABJICHUS SIBIISICTCS -3HAHUE H
[0JIb30BAaHUE 3aKOHOB IICUXUYCCKOM ACATCIIbHOCTU pa60THI/IKOB JJ11 OIITUMHU3AlIU
MICHXOJIOTUYECKHX SIBIICHUI U TIPOIIECCOB B MHTEPECaX OPraHU3alluu U CaMOT0
paboTHHUKA.

218

1235

I'paduueckoe TecTHPOBAHUE — ITO MPOLIECC MPOBEPKH IpaduuecKoro
noJb3oBatTensckoro natepgeiica (GUI) mporpammHoro obecrneueHus Ha
KOPPEKTHYIO paboTy, COOTBETCTBHE CTaHIapPTaM U yI00CTBO MCIIOIb30BaHHSI.

219

13542

220

24153

231

IB 2A 3K 4X 571 6B

232

1 oOpamare BHUIMaHUE HA TO, KaK YaCTO M Yepe3 Kakoe BpeMsi KaHAUIaT MEHSET
paboTy: eciu MeCT ObLIIO MHOT'0, & CPOKH pabOThl — TPU-IIECTh MECSILEB, 3TO
MOJKET ObITh CUTHAJIOM O HEY)KHBUMBOCTH KaHJUAATa, €r0 HETEPIIUMOCTHU

U BCTIBUIBYMBOCTH.

2 Kanauaar MoXeT HayaTh CTAaBUTh HEBBIIIOJIHUMBIE YCIIOBUS: HAIIPUMED, 3asBUTH,
YTO TOBOPUTH 1O TesieOoHy OH MOXKeT ToJbKO mociie 20:00 uiau B BBIXOIHOM
JIeHb, — IPH TOM YTO PE3IOME €r0 HAXOIUTCS B OTKPHITOM JOCTYIIE U OTKIUKU
Ha BaKaHCHIO MPEAIOJaraloT aKTUBHBIA TTOUCK PaOOTHI.

3 Ecnu yMecTHO U ecTb BpeMsl, 4YTOObl U3yYUTh U OLIEHUTH PE3YIbTaThl, MOKHO
IPEIOKUTh KaHIUAATy IPOUTH TECT €lIe 10 MPUITIAlEHUs Ha coOecel0BaHueE.
4 Ha ¢puHMIIHON NpsMOH, KOT/1a BBIOOP BCTAET MEXAY JBYMS-TpeMs KaHIUAaTaMH,
peKpyTepbl OOBIYHO MPOCST OT3bIBBI O COTPYAHHKAX y OBIBIINX paboToaaresei.
JIorn4yHO B 3TOW CUTYallMH CIIPOCUTH U MIPO CKIIOHHOCTh K KOH(IMKTAM.

5 pacno3HaTh KOH(IMKTHOTO YEJI0BEKa MOJKHO 110 TOMY, KaKk OH BeJIeT cebs mepes
cobecenoBanueM. Takoil BMECTO CIIOKOHHOTO OKMJJaHHUsI HAUMHAET XOAUTh

1o o¢ucy, OTKPBIBATh ABEPU, «MHCIEKTUPOBATHY COAEPKUMOE 1IKa(OB,
«TIPOBEPSTH» paboTy JPYTUX COTPYIHHUKOB.

6 CnpocuTte 0 NpUYMHAX YXO/a C IPEABbIIYIIUX MECT pabOThI

OTOT cTaHAAPTHBIN BONPOC HE BBI3BIBACT YAUBIICHUS Y COUCKATENEH, CTOUT
IPUCITYIIAThCsl K MHTOHAIMSAM, 00paTUTh BHUMaHUE HA MAHEPY COMCKATeNs
pacckasbIBaTh 00 OMBITE, B TOM YHCIIE HETaTHBHOM.

7 IlpensoxxuTe pemmnTh KeUCh

MosxHO mponucaTh KOHPIUKTHYIO CUTYaIUIO, B TOM YHCJIEe TUITMYHYIO JJIsl POJIH,
Ha KOTOPYIO MTPETEHyeT KaHI1/1aT.

8 ITpoBonupyiite

CnopHblii, HO 3QPEKTUBHBIN CITOCOO MPOBEPUTH, KaK KaHIUAAT OyneT BecTu ceds
B KOH(INKTHOW CUTYyaIlu, — CIPOBOLUPOBATH KOH(IIUKT.

233

1 Co3nanne OOBEKTUBHBIX YCIOBUN

Bxurouaet B ce0s1 ycTaHOBIIEHHE OJIaronpusiTHRIX YCIOBUN I KU3HU
COTPYIHUKOB, CIIPaBEAJIMBOE PACIPEIEIIEHUE PECYPCOB B KOJUIEKTUBE, HATMUUE
HOPMAaTHBHBIX MPOLEAYP TS pa3pelIeHHs] TUITOBBIX KOHMIUKTHBIX CUTyalluil U
CO37JaHUE CIIOKOMHON MaTepUalIbHON CPEJIbI.

2 OntuMu3anys OpraHu3alMOHHbBIX U YIIPaBICHYECKUX YCIOBUM
Crreqyrommm 3TarnoM sBIsSETCs ONTUMHA3ALUS OPraHU3allMOHHON CTPYKTYPBI,
(YHKIIMOHATBHBIX B3aMMOOTHOILIEHHH, a TAaK)Ke YITy4IllICHHE YIPaBICHUECKUX
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peIHCHI/Iﬁ H OLICHKA PC3YJIIbTATUBHOCTU COTPYIHHUKOB.

3 YcrpaneHue conuanbHO-TICUXOIOTUYECKUX MPUYKUH KOH(DIUKTOB
[TpodunakTuvaecKkue Mephbl BKIIOUAIOT B CEOS ICUXOJIOTUYECKUN U
npodeccuoHalbHbIN 0TOOP COTPYIHUKOB, CTUMYIMPOBAHUE MOTHBAIMH K
JT00OPOCOBECTHOMY TPYAY U CHITHE COIMALHO-TICUXOJIOTMYECKOTO HAIPSDKEHUS B
KOJIJIEKTUBE.

4 bnokupoBaHUE JIMYHBIX IPUYHUH KOH(QIUKTOB

HexoTopbie Mepbl BKIIIOYAIOT B ce0sl MPOBEACHUE COOpaHUil, JAOIUX COTPYAHUKAM
BO3MOXKHOCTb BBICKA3aThCsl, Iepen30panue pyKoBOAUTENIEH MOIpa3ieeHuil 1
JPYTHU€ METOABI «BBIITyCKa Iapa.

IMlkana u KPUTEPUH ONCHKU TEKYLICT0 TECCTUPOBAHUS

Ymuci10 npaBUJIbLHBIX 0TBETOB Ouenka
90-100% npaBUILHBIX OTBETOB O1leHKa «OTIUYIHOY
70-89% mpaBUIIBHBIX OTBETOB OneHka «xopoIo»
50-69% mpaBUIBHBIX OTBETOB OneHka «ya0BIETBOPUTEIILHO
Menee 50% npaBUIBHBIX OTBETOB OrneHka «HEeyOBIETBOPUTEIHHOY

3.3. Ilepevenn TeM /1Jisi MPOBEPKH 00pa30BaTeIbHBIX Pe3yJIbTATOB HA 3HAHUS
(BOmpoOCHI K 3a4€Ty/IK3aMEHY, IPU HAJTUYHH)

1. PazwsicHeHue TpeOOBaHUI K COTPYJHHKAM KaK YCIOBHE MPOPUIAKTUKI MEKIMYHOCTHBIX KOH-
(GIMKTOB B OpraHU3alusix

2. IlpuMeHeHHE COIMATBHO-TICUXOJOTHYECKUX MpaBUiI OOECIeYeHHs B3aUMOIIOHMMAHUS U CO-
TPYJIHUYECTBA B KOJJIEKTHUBE

3. TloBbllmeHue KyJabTYpbl MEXIMYHOCTHOIO OOIIEHHS KaK YCIOBHE MNPO(UIAKTHKH 3MOILHO-
HaJIbHBIX KOH(JIUKTOB B COLUATIBHBIX TPyIIax

4. Co3nanue 370pOBOM MOpPabHO-NICMXOJOTHYECKOW aTMoc(epbl B COLMAIBHON TIpymme Kak
CPEICTBO MPEAYNPEKACHUS U IPEOJOJIEHUS KOHPIIMKTHBIX CUTYyallui

5. BpI0op onTUManbHOrO CTUJIS MOBEIEHUS B KOHKPETHOM KOH(DIUKTE € IETIbI0 OCYIIECTBICHUS
COOCTBEHHBIX UHTEPECOB

6. Pemaromas poib pyKOBOAUTENSE OpraHU3aMK (MOoApa3AeseHNs) B YIPaBICHUN KOH(DIUKTaMU
U cTpeccamu

7. Boszpacranue TpeOOBaHMH K KOMMYHUKAaTHBHOM KyJIbType PYKOBOAUTENS B KOH(IMKTHBIX

YCIIOBUSAX

KoH}uKTHI B Oprann3aiuy BCIeICTBUE HEOCTATKOB CUCTEMbl KOMMYHHKAIIHHA

9. TlpemympexaeHue U pa3penicHue KOH(PIMKTOB IMPHU MPOBEICHUU TEKYIIEH ICIIOBOW OIECHKH
IIepCOHaJIa OpraHu3aluu

10. KoH(MKTHI B KOJUIEKTUBE TPU Ha3HAUYCHHH HOBOTO PYKOBOJUTENS CTPYKTYPHOTO ITO/pa3ie-
JEHUS

11. llonnas uHbopManusi O pa3BUTUM KOH(IJIMKTa M TMOBEJECHUU €r0 yYYaCTHHUKOB KaK YCIOBUE
000CHOBAHHOT'O BO3/ICHCTBHUS Ha B3aMMOOTHOUICHHUS! KOH(DIUKTYIOIINX CTOPOH

©
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12. TloBeimenue 3G GEeKTHBHOCTH UCIIOJIB30BAHUS PUMUPHUTEIBHBIX MPOIIEAYP B YPETYIUPOBAHUN
KOH(JINKTOB



