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1. OHEHOYHBIE CPEJACTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIBTATAMU OBYYEHUSA ITO AUCHUITJIMHE

Kon u HanmMeHoBanue
KOMIIETEeHINH

Kon m HauMeHoBaHue
HHAUKATOPA T0CTHIKe-
HHUSA KOMIETeHINHN

Pesyabrarbl 00yyeHus
10 AUCLHHILINHE

Bua arrectanuu u
OLIEHOYHBIX CPEACTB

YK-4. Cnocoben
MIPUMEHSITD
COBpPEMEHHBIE
KOMMYHHUKaTUBHbIE
TEXHOJIOTHH, B TOM
quclie Ha
MHOCTPaHHOM(bIX)
si3bIKe(ax), A
aKaJIeMHUYeCKOro 1

VK-4.1-2.
[Ipencrapnsier
pe3yabTaThl
aKaJIeMUYECKOU U
npodeccuoHaIbHON
JIeITeIbHOCTH Ha
MEPOTPHSIITHSIX
pasznuyHoro gopmara,
BKJIIOYAst

VK-1.1-2.3-1. 3naer
OCHOBHBIE KOHIEIIIUU
OpraHu3aIuu
MEXIJIMYHOCTHOTO
B3aMMOJICHCTBUS B
nH(pOpMaAITMOHHOM
cpene

Texymuii KOHTPOJIb:
YCTHBIN OIPOC,
peuieHue 3a1ad, A0KJIa,
IIPOMEKYTOYHBIHN TECT,
IIpomexxyTounas
arTecTalus:
KOHTPOJIBHOE 3aJaHue

VK-4.1-2.V-1. Bnageet
HaBBIKAMH U YMEHUSIMHU

Texymuii KOHTPOJIb:
YCTHBIN OIIpOC,

po¢eCCUOHAILHOTO MEX1yHapOIHbIE
B3ANMOTCHCTRHS YCTaHOBJICHUS U peleHue 3ajad, 10Kaj,
pa3BUTHSA IIPOMEKYTOUHBIH TECT,
aKaJIeMUYECKUX U ITpomexyTouHas
poQeCcCuOHATBHBIX aTTeCTaIlus:
KOHTAKTOB, B T.U. B KOHTPOJIbHOE 3aJJaHue
MEKTYHApOIHOU cpefe,
B COOTBETCTBUH C
LEJSIMU, 3a/la4aMi U
YCIIOBUSIMU COBMECTHOM
JIeSITEIbHOCTH, BKJIHOUast
oOMeH nH(popmanuei u
BbIPa0OTKY €IUHOM
CTpaTeruu
B3aUMOJICHCTBHS
VK-4.1-3. llpuaumaer | YK-4.1-3.VY-1. Texyuuii KOHTPOJIb:
ydacTue B Bocnpuaumaer u YCTHBIH OIIpOC,
aKaJeMHUYECKHUX U aHaJIN3HPYeT pelieHne 3aaay, 10Kial,
npodecCUOHAIBHBIX UHOPMALIMIO Ha IIPOMEKYTOYHBIN TECT,
JTUCKYCCHSX, B TOM rocynapcTBEHHOM s3bIke | [IpomexyTounas
quciie Ha P® u nHOCTpaHHOM aTTecTalus:
MHOCTPaHHOM(BIX) A3BIKE B IIpOLIECCE KOHTPOJIBHOE 3a/IaHHE
A3bIKe(ax) aKaJeMUUYECKOro 1
npodeccruoHanbHOTro
B3alMOJIECHCTBHUS
YK-4.1-3.Y-2. Texymuiit KOHTPOJIb:
IIpuHuMaeT yyactue B | yCTHBIH OIIpOC,
aKaJIeMUYECKUX U pelieHue 3aaay, 10Kial,
npogeCcCHOHABHBIX IIPOMEKYTOUHBIN TECT,
JTUCKYCCHSX Ha [TpomexyTouHas
rOCYIapCTBEHHOM SI3bIKE | aTTECTALIUS:
P® u/mim uHOCTpaHHOM | KOHTPOJIBHOE 3a/laHUE
A3BIKE,
apryMEHTHUPOBAaHHO
OTCTanBasi CBOU
MO3ULUHU U HIEU
YK-5. Cnocoben | YK-5.1-1. Umeer VYK-5.1-1.3-1. 3naer Texyuii KOHTPOJIb:




Kon  HanmMeHoBanue

Kon m HauMeHoBaHue

PesyabTarhbl 00yyeHus

Buja arrecrtanuu u

KOMIIETeHIIUH HHAUKATOPA 10CTHIKe- 10 TUCHHUILIHHE OLICHOYHBIX CPeACTB
HUSI KOMIIETEHIIUHN
aHaJIU3UPOBATh U | IPEJCTaBICHUE MIPUHLUIIBI AHAJIM3a U | YCTHBIH OIpoc,
YUUTHIBATH 0 CYIIHOCTH U yudera pasHooOpasus peuieHue 3a1ad, J0KJIa,
pa3zHooOpas3ue KyIbTyp B | IPUHIUIAX aHAJIA3a KYJIBTYp B IIpoliecce MIPOMEKYTOUHBIN TECT,
rporuecce pa3Ho00pa3us KyIbTYp B | MEKKYJIBTYPHOI'O [IpomexxyTounas
MEXKKYJIBTYPHOTO npoiecce B3aUMOJICHCTBHS aTTecTalus:
B3alMOJEHCTBUS MEXKYJIBTYPHOTO KOHTPOJIbHOE 3aJJaHKe
B3AMMOJICHCTRIA VK-5.1-1.3-2. 3naer Texymiuii KOHTPOJIb:
METOJIbl aHAJIN3a U YCTHBII OIpoc,
yuera pasHooOpazus peuieHue 3aj1ad, J0KJIa,
KYJIBTYp B IIpoliecce MIPOMEKYTOUHBIN TECT,
MEXKYJIBTYPHOTO [IpomexyTouHas
B3aUMOJICHCTBHS aTTecTalus:
KOHTPOJIbHOE 3aJ]aHKe
VK-5.1-1.3-3. 3naer Texkyunii KOHTPOJIb:
HOPMBI YCTHBIN OIPOC,
MEXKYJIBTYPHOTO peuieHue 3aj1ad, A0KJIaI,
B3aUMOJICHCTBHS C IIPOMEKYTOYHBIN TECT,
yueToM pazHooOpaszus | [IpomexxyTouHas
KYJIBTYP aTTecTalus:
KOHTPOJIBHOE 3a/1aHHE
VK-5.1-2. VK-5.1-1.YV-1. Ymeer Texkyimunii KOHTPOJIb:
JeMoHCTpHUpYyeT aHaJIN3UPOBATH YCTHBIN OIIpOC,
CHOCOOHOCTH pasHooOpa3ue KylbTyp B | pellieHHe 3a1a4, JOKIal,
aHAJIU3UPOBATh U nporecce IIPOMEKYTOUHBIH TECT,
YYHUTHIBATH MEXKYIBTYPHOTO ITpomexyTouHas
pa3zHoO00pas3ue KyJabTyp B | B3aUMOJCHCTBUS aTTecTalus:
nporecce KOHTPOJIbHOE 3aJJaHHe
MEKKYIBTYPHOTO VK-5.1-1.Y-2. Ymeer | Tekyuiuii KOHTPOIb:
B3aMOCHCTBIA YYHUTHIBATH YCTHBIH OIIpOC,
pa3zHooOpa3ue KyJabTyp B | pelIeHHe 3a1a4, T10KIal,
nporuecce IIPOMEKYTOYHBIH TECT,
MEXKYJIBTYPHOTO [TpomexyTouHas
B3alMOJECHCTBHUS aTTecTalus:

KOHTPOJIbHOC 3a/IaHUC

YK-5.1-1.Y-3. Ymeer
CTPOUTH
MEXKYJIBTYpHOE
B3aUMO/JICHCTBUE C
Y4€TOM pa3zHooOpa3us

KYJIBTYP

Texymunii KOHTPOJIb:
YCTHBIN OIIPOC,
pelIeHne 3a1a4, 10KIazn,
IIPOMEKYTOUYHBIN TECT,
[IpomexxyTounast
aTTecTalus:
KOHTPOJIBHOE 3aJJaHHe

2. OEHOYHBIE CPEJICTBA JJIS1 TEKYIETO KOHTPO.IS

Pa3gen 1. /lesioBbIe KyJbTYpPbI H NPO0JIEeMbI MEKKYJIbTYPHOH KOMMYHHKALINH
CrpykTypa U cpeacTBa MeXKYIbTyPHBIX KOMMYHHUKALIUH.
Bunbl MEXKyIbTYpHOM KOMMYHUKALIAH.




AKKynbTypanusi B MEXXKYJIBTYPHBIX B3aUMOJIEHCTBUSAX.
IIpoGiema MOHUMAHUS B MEKKYIBTYPHON KOMMYHHKALIUH.
TosepaHTHOCTB KaK pe3yJIbTaT MEXKYJIbTYPHOU KOMMYHHUKALUU.

Pazgen 2. @opmbl H BHABI MEXKYJIbTYPHOH KoMMYyHHKanuu. OcCHOBHbIe TeopuH
MEKKYJIbTYPHOH KOMMYHHUKAIUA

@OpMBI U BUABI MEKKYJIBTYPHON KOMMYHUKALIVH.

OCHOBHBIE TEOPUU MEKKYJIBTYPHON KOMMYHHUKALIUH.

®opmyna I Jlaccemna. Monens K.1lIeHHoHa.

Teopus norpednocteit P.Jlum6:16u u I beprona.

OyHKIIUM KOMMYHHMKALWW: WH(POPMAIMOHHAS, COIHMAJIbHAs, WHTEPIpPETaTUBHAS, 3KCIPECCHUBHAS.
[Ipuxnagueie Mmonenu kommyHukanuu. Mccnenoanus [Tupca u Moppuca. Cemuo3suc.

Pasnen 3 KyabTypHble M3MeHeHUSI M B3aUMOeiicTBHE KYJIbTYP
Hcrounuku 1 MexaHu3Mbl U3MEHEHUH KYIBTYPBHI.

W3MeHeHus KyabTyphl B 3110XY TIO0AIM3AIHH.

3HaueHUE KYJIBTYPHBIX U3MEHEHUH ISl B3AUMOACUCTBUS KYJIBTYD.
W3meHeHnss B KOMMYHHKAllMd B BEK TEXHUKH.

PenentuBHBIN NEPEBOPOT.

M.Makro3eH U KyJabTypooOpa3yrouil MOTEHIHA AIEKTPOHHBIX MeIua.
Crepeotunusanus W OPUTHHAIBLHOCTb.

Pa3nen 4. KomMmyHuKATHBHBIE THIIBI JTiofeil. KoOMMyHUKaTUBHbIE KOMIIeTEHIMH

[ToHsiTHE SI3BIKOBOH, peYEBOil, KOMMYHUKATHBHOM U MEXKYJIBTYPHON KOMITCTECHIIHH.

CrpykTypa KOMMYHMKaTUBHOM KOMIETEHIIMH U CTPYKTYpa SI3bIKOBOM JIMYHOCTH.

KOrHUTHBHBINA, 3MOIMOHAIBHBIA W TOBEICHYECCKUN AaCIEKThl MEXKYJIbTYPHOW KOMITCTCHIIUU
B paborax P. bpucnuna, JI. Jlanauna,

Pa3zgen 5. Crparerum M MojeJid JOCTHKEHHS] B3aMMOINIOHMMAHUS B YCJOBUSIX MEKKYJIbTYPHOMH
KOMMYHHKAIHA

Crparernn kak o0Opaslibl pedyeBBIX AECUCTBUM ISl JAOCTHMIKEHMSI OIPENENICHHBIX LEeJel, KOTopble
BBICTPanBaIOTCs HA OCHOBE OLIEHKH ITapTHEpa

TaxTHka HacTpOs Ha MEPETOBOPBHI.

VYdeT BHEITHUX 00CTOSITENbCTB BCTPEUH.

TaxTtuka nonnepxanus uMuka naptaepa, opmynsl oopamenus, «Tbi» U «Bb».

VYnorpebieHre yueHOH CTEeNeHH U 3BaHUsL.

O0ecrieyeHe aIeKBaTHOTO B3aUMOIIOHUMAaHUS.

PearnpoBanue Ha MHUIIMATUBHBIE IIATH [TAPTHEpA.

Cornacre Wiy Hecorlacue BbICKa3bIBaHUEM COOECEIHUKA, MPUHATHE WM OTKJIOHEHHE MPeIoKEeHUN.
Cormnacue orpaHuYEHUEM,

OO6pareHne K TUYHOCTH COOECeTHUKA.

OnrtuManbHas apryMeHTaIus B Xozie eperoBopoB. CTparerus u CTUib YOS KICHHS.

TakTuka noxyepKUBaHKs UHTEPECOB MapTHEPa

IIpakTuyeckue 3axaHus

1.. Pa3paborTaiite crieHapuil JENOBBIX IEPETOBOPOB C MPEACTABUTEISIMU KUTAMCKOW KOMIAHHUH IO
CIIeTYIONIEMY TUTaHY:

1. IToaroroBka neperoBopoB. CoriracoBaHUE J1aT, COACPKAHUS IEPETrOBOPOB

2. Opranuzanus BcTpeuu aenerauuu B Poccrn

3. Benenue meperoBopoB (MeCTo, BpeMs, paccaaka rocTei, mopsaok o0CYyXIEeHUs BOMPOCOB, 3aBEP-
IIEHUE TIEPETOBOPOB)

4. Opranu3zaiiysi IpOBOJIOB JIeNeraiuu


http://pandia.ru/text/categ/wiki/001/92.php

2. CocraBbTe KYJIBTYPHYIO KapTy.

2. [TpuBenuTe Baly accoOUMAIMU, CBI3aHHBIE C KYJIbTYPOU MEPEUNUCICHHBIX CTPaH.

3. OrBeTbTe€ Ha BONPOC, KAK OTU KYyJbTYpHbIE acCCOLMALMU BIMSIOT HAa MEXKYJIbTYPHYIO
KOMMYHHKAIHIO.

Poccus Ounisiaaus | Benrpus Opanuus I'epmanus SAnonust

Acconuanuu

Ocobennoctu
MEXKYIBTYPHOUI
KOMMYHHKAITUN

3. 3amonauTE TAOIUITY « SI3BIKOBOE CETMEHTHPOBAHUE IIBETOBOTO CIIEKTPA B PA3HBIX KYJIbTypax»
[Touemy cWHUM, YEPHBIH, CEPBIN I[BETa KOCTIOMOB CUMUTAIOTCS ONITUMAILHBIMU Ha JICIOBBIX MIEPETOBO-
pax?

Ha3zBaHus 1iBeTOB Kynbrypa pycckoro Hapozaa Kynsrypa apabos

KpaCHBIN

OeJbIit

YEpHBIN

3eJIEHBIN

CUHUU

KpnTeplm OICHKHU paﬁoTbI Ha MPAKTHYCCKOM 3aHATUU

MakcuMajJbHOe KOJNYEeCTBO

Kpurepun
putep 02J1JI0B 32 3aHATHE

YceTHBIH 011IPOC, KOJIOKBUYM

OCHOBHBIE TEOPETUYECKHUE TMOJOKEHUSI MO BOIPOCY PACKPBITHI. 5 6annoB
HNmerorcs sineMeHTsl 000CHOBAHNS BBIBOIOB.

Nmerorcss  sneMeHTHl  cuUcTeMaTu3aluu  WHGopManuu, ¢GakThl
MpuMeHeHusI MpodheCCUOHATEHON TEPMUHOJIOTHH.

O4eBMIHO  HCHOJB30BAHME  HMCTOYHMKOB  PEKOMEHJI0BaHHOMU
JUTEPaTypBhl.

Pemenue 3a1a4, KeiicoB, 3ajaHMii, BLINOJTHEHNE JIAG0PATOPHBIX padoT

BepHo BbINOJIHEHHOE MTPaKTHYECKOE (J1a00paTopHOE) 3a/1aHue 5 6amioB

2.2. TeMbl 10KJI12/10B
1. Ilonumanue KyIbTYPHBIX pa3Nuuuii: Mozienb XodcTee U e€ MpUMEeHEHHE B KPOCCKYABTYPHOM
YIpaBJICHUH.
2. Ponb HeBepOasibHOM KOMMYHUKAIIMK B MEXIYHApOIHOM OU3Hece.
3. DTUYECKHE aCleKThl KPOCCKYJIBTYPHOTO MEHEIKMEHTA: KaK pa3JInyus B KYJIBTypax BIMSIOT Ha
9TUYECKHUE HOPMBI.
4. Ctrpareruu npeo1ojieHUs KyIbTypHBIX OaphepoB B MEXIYHAPOIHOIN KOMaHIe.
5. Biiusinue mo6anu3anum Ha KyJIbTYPHYIO HACHTUYHOCTh: BBI30BBI M BOBMOXKHOCTH.
6. KoHQIUKTH B MHOTOHALIMOHAIBHBIX IPYIIAX: IPUYUHBI U IYTH UX pa3perieHusl.
7. KynbTypa u BoCTIpUsITHE BpEMEHH: KaK pa3Hble KyIbTYPbl HCIIOIB3YIOT BpeMs B OHU3Hece.
8. YnpasneHue pasHooOpa3ueM: IPaKTUYECKUE COBETHI AJIS JINACPOB B MYJIBTHUKYIBTYPHBIX Cpesiax.
9. TexHONOTHH U KPOCCKYJIBTYpHOE 00yUeHHE: KaK UCTIOIb30BaTh IIU(PPOBBIE HHCTPYMEHTHI IS
YAy4IIeHHs] KOMMYHUKAUH.
10. JInzepcTBO B YCIOBUSAX KYJIBTYPHOTO MHOTOOOpA3Hs: CTHIIM YIPABICHUS B PA3HBIX KYJIbTYpax.




11. Posp s3bIKa B KPOCCKYJIBTYPHOM MEHEPKMEHTE: KOPPEIISALHS MEXTy S3bIKOM U KYJIBTYPHBIM
BOCIIPUATHEM.

12. KpocckynprypHbIe KOMaH/bI: KaK CO31aTh A3PPEKTUBHYI0 MHOTOHAIIMOHAIBHYIO pabouyto IpyIity.
13. CouunanibHble CETH U UX BIUSHHUE Ha (POPMUPOBAHUE KYJIBTYPHBIX COOOLIECTB B IN100AIBHOM
HKOHOMHUKE.

14. T'eniepHble pa3nInyus B YIPABICHUU: KaK KyIbTYpa ONpeeseT POy My>KYUH U JKEHILUH B
OusHece.

15. KpocckynbTypHble TPEHUHIU: IICUXOJOTUs 00yueHUs U UX 3(PPEKTUBHOCTS.

16. MexxkynbTypHast afantaius COTPYIHUKOB: CTPATErHH ISl YCIICIIHOM WHTETPallii B HOBBIC
KYJIbTYpPHbIC KOHTEKCTHI.

17. IlpakTHKa U IPUMEPHI YCIEIIHOTO KPOCCKYIBTYPHOTO YIIPABICHUS B MEXKTYHAPOIHBIX
KOpIOpaLHUsX.

18. HacTaBHHUYECTBO M KPOCCKYJIBTYPHOE B3aMMOJICHCTBHE: KaK OIBIT IOMOTAET alalTHPOBATHCS K
HOBBIM KYJIBTypaM.

19. KpocckynbrypHbI€ acTIeKThI 00CTYKUBAaHUS KIIMEHTOB: KaK YYUTHIBATh KYJIbTYPHBIC TIPEAIOYTCHUS
B Ou3Hece.

20. Bynymiee KpocCKyabTypHOTO MEHEKMEHTA: TeHICHIIMY U IIPOTHO3bI [T MEKyHAPOTHBIX
OpraHu3aluil.

IIkana u KpUTEPHH OLNEHKH JOKJIAAA

Kpurepun IHoka3zaresn Bbanasl
1. CTeneHb pacKpbITHA —  COOTBETCTBHE TeMe JOKIA/A; 70
CYILLHOCTH MPOOICMBI — TIOJTHOTA U NIyOWHA PaCKPBITUS OCHOBHBIX IMOHSATHUH;

— yMeHHE paboTarh C JIUTEPATYpOH, CHCTEeMAaTU3UpOBaTh U
CTPYKTYPUPOBATh MaTepUa;

— yMeHue o00001aTh, COMOCTaBIATh pPA3JIUYHBIE TOYKU
3pEHHsI IO PACCMATPUBAEMOMY BOTIPOCY, apTyMEHTHPOBATh
OCHOBHBIE TTOJIOKEHHSI U BBIBOJIBI.

2. O60CHOBaHHOCTH BHIOOpPA |— KpYT, ITOJHOTA MCIIOJIB30BAHMS JINTEPATYPHBIX UCTOYHUKOB| 15
MCTOYHUKOB IO TeME€;
— IpHBICYCHHE HOBEHIINX pabot (KypHaJIbHBIC
MyONUKaUY, MaTepuabl COOPHUKOB HAy4HBIX TPYAOB U
T.J.).
3. U3noxeHue — JIUTEpaTypHBIN CTUIIb. 15

Hoknan ouenuBaercs no 100 OamibHOM mIKane, Oayibl NMEPEBOJSATCS B OLEHKHU YCIEBAEMOCTHU
CIIEIYIOIINM 00pazoM:

90 — 100 6anI0B — KOTIIMYHOY;

70 — 89 6aiI0B — «XOPOIIOY;

50 — 69 GayI0B — «YIOBIECTBOPUTEIILHO;

MmeHee 50 0aIoB — «HEYOBIETBOPHTEILHOY.

2.3. TecTsl A1 TEKYLIEr0 KOHTPOJIA

Oo6pa3ubl TeCTOB
1. JInst KakuxX KyJIbTyp, COIIACHO Kiaccu(UKaKu XoJula XapaKTepHO OTHOIIEHHE K KOH(IMKTY KakK K
CO3HMJIATEIILHOMY JJIEMEHTY?
A) HH3KOKOHTEKCTHBIE KYJIBTYPbI
b) BBICOKOKOHTEKCTHBIE KYIIBTYPBI
B) KOJIJIEKTUBUCTBTKHE KYIBTYPHI
I') peakTuBHBIE KYIBTYpPbI

2. MexXKynpTypHasi KOMMYHUKAILUS- 3TO




A) COBOKYITHOCTb pa3HO0Opa3HBIX (POPM OTHOILIEHHUH MPU MPOBEIEHUH CIIOPTHUBHBIX MEPOTIPUATHIA

b) coBOKymHOCTE METOJIOB M CITOCOOOB BeJIeHUs OWM3HECA M BO3ICHCTBUS Ha MapTHEPOB C IEJBIO IMO-
JTy4eHUs TPUOBLIH

B) oTtHOmICHNE MMIO/IEH K COOBITHAM U (PaKTaM COIMAIbHON 1eHCTBUTEIBHOCTH U UX OL[EHKA

I') coBokymHOCTh pa3HOOOPa3HBIX (POPM OTHOIICHUU W OOIICHHS MEXIYy WHAWNBUIAAMU M TPYIIIAMH,
MPUHAIICKAITUMH K Pa3HBIM KYJIbTypam

3. Merton Hay4HOro IO3HAHHS, CYIIHOCTh KOTOPOTO B PAa3[eICHUH COLMOKYIBTYPHBIX CHCTEM U
00BEKTOB, UX IPYIIHPOBKA C MOMOIIHI0 0000IIEHHON UeaTBHON MOJICITN WIIA TUTIA - 3TO

A) KylIbTypHBIC YHHBEPCAIUU

b) KOMITOHEHTHI KYIIBTYPBI

B) Tumonorus KyasTypsl

I') conmokynbTypHast HACHTUYHOCTD

4. Turonorusi KOMMYHUKaTHBHBIX KyIbTyp [. XodcTene BKIIOUaET ClIeayIONUe TPYIIIbL:
A) BBICOKOKOHTEKCTHbBIE U HU3KOKOHTEKCTHBIE

b) peakTiBHBIE, MOHOAKTUBHBIE, IOJUAKTUBHBIE

B) KynbTypbl ¢ BBICOKOM AMCTaHIMEN BJIACTH U C HU3KOM JMCTaHLMEH BIACTU

I') MOHOXHOHHBIE U TIOJTUXPOHHBIE

5. Ctpansl ¢ mpeobaaHueM MYKECTBEHHOUW KYIbTYPhl XapaKTEPU3YIOTCS CIICTYIOIIIM:

A) IpUBEPKEHHOCTh OOIIECTBA TAKUM LIEHHOCTSIM, KaK PEKOP/bl, JOCTHKEHHUS, T€POU3M, YIIOPCTBO B
JTOCTH>KEHHH 11€JTH, MaTepHAIbHBINA yCTIeX

b) mpuBepeHHOCTh TaKUM IEHHOCTSAM KaK BBICTpAaMBAHHE POBHBIX OTHOIIEHUMN, CKJIOHHOCTHh K KOM-
MpOMHCCaM, CKPOMHOCTb, 3a00Ta 0 OJIMKHEM, YIOT, KAU€CTBO KU3HU

B) npuBepKeHHOCTh K IEHHOCTSIM CBOOO/IbI, IEMOKPAaTUU

6. JI71s1 cTpaH Kakoro pernoHa XapakTepeH UCKYCHBIN, BBIYYPHBIM CTHIIb KOMMYHHUKAIUN?
A) 3anannas Esporna

b) Bocrounas Espona

B) CeBepnas Amepuka

I') bxawmii Boctox

7. IlpencraBuTenu KyabTypbl KAKOrO Hapoja He OyIyT MyOJU4HO KPUTHUKOBATh COTPYIHHKA 1O padoTe,
T.K. CYUTAIOT 3TO NPOSBICHUEM I'PyOOCTH U HEYBAKEHUS?

A) aMepuKaHIIbI

b) nemis

B) simoH11b1

I') utanbsHIbI

8. BeiOepuTe BepHBIH THIT peakluii Ha APYTYIO KYJIBTYpy
A) oTpullaHH€ KYJIbTYPHBIX 3HAUEHUH,

b) 3ammTa coOCTBEHHOTO TTPEBOCXO/ICTBA

B) MunuMuU3anus KynbTypHBIX pa3inyuni,

I') amanTanus Kk HOBOU KyJIbType

9. 'maBHBIMH IPUIHHAMH MEXKKYJIbTYPHBIX KOH(QIHKTOB SBIISTFOTCS
A) reHiepHas IpUHAJICKHOCTh

b) o6mHOCTE MEHTATUTETOB

B) HecoBmaieHue IEHHOCTHBIX OPUEHTAIIUH, YCTAHOBOK

I') He3HaHUe S3BIKOB

10. IIpencraBuTenu Kakoi KyabTyphl 110 TUNOJIOTHH ['. XOBCTENEe CUMTAIOT, YTO HEPABEHCTBO B 00IIIE-
CTBEC JOJI2KHO 6I:ITI> CBCACHO K MUHUMYMY.
A) KyIbTYpHI C BBICOKOW JMCTAHIIUEH BIACTH



bB) KynbTypbl ¢ HU3KOM TUCTaHLIMEN BIACTH
B) KynbTypbI ¢ BBICOKMM OapbepoM HEOTPEIETICHHOCTH
I') KynbTypbl ¢ HU3KUM OapbepoM HEONPEACICHHOCTH

11. YcranoBuTe COOTBETCTBUC MCKAY A3BIKOBBIMHW KOHOCHITAMU U KYJIbTYpaMH, KOTOPBIM 3TU KOH-
HOCIITbl COOTBCTCTBYIOT!

KOHIICTIT Hanmonanehas Kynsrypa
A) nyremiecTBue 1. aHmMyaHe

b) 6usnec 2. aMepUKaHIIbI

B) rocrenpunmctBo 3. pycckue

I') kapbepa 4. SATIOHIIBI

12. OueHuTe ONPaBAaHHOCTH HCIIOJNB30BAHUS HHOS3BIYHBIX CIIOB B CIEAYIOUIUX MPEIIOKECHUSIX.
3aMeHUTE 3TH CJIOBA COOTBETCTBYIOIIMMHA CHHOHUMAMH.

- Cpenu coOpaBIIUXCsl MPEBATUPOBAIIH MPEACTABUTETN MOJIOACHKHU.

- [Ipodcoro3sl AenaroT CHITBHBIN aKIIEHT Ha KYIBTYPHYIO padoTy.

- CoTpyIHUK KOMITAHUM KOH(MUIEHIMAIBHO MPU3HAJICS KOJUJIEraM, 4TO MPUYMHON HAapyHICHHs UM
CPOKOB BBIIIOJIHCHUA pa6OTI>I CTaJia MoTeps Ba)KHbBIX JOKYMCHTOB

- O011ee BHUMaHUE MPUBIIEKaT HOBBIM aHOHC, BHIBEIIICHHBIN Ha BXOJHOW JABEPU YUPEIKICHHUSL.

3. OIEHOYHBIE CPEJCTBA JJI51 MIPOMEXYTOUYHOM ATTECTALIUA

3.1. baHK KOHTPOJIbHBIX 3aJaHUH (C yKa3aHUEM KOMIIeTEHIIUN)

BJIOK 1 - IIPOBEPKA 3HAHUM

1.1. YK-1.1-2.3-1IIpounTaiiTe TEKCT, BIOEpUTE NPABIWIBHBIM OTBET U JaiiTe 000CHOBaHME

CornacHo mozenu KoMaHIHBIX KomneTeHuui [lurepa XokmHCa K KOMMYHHKaTHUBHOW KOMIIETEHLIUU
OTHOCHUTCS KOMITETEHLIUS

A. osepue

b. IloHnManue npeaHa3HaYeHNUs

B. B3zanmopneiicteue

I'. Ilopnep:xka KOMaHIHON UIEHTUYHOCTH

J1. BeicTpanBaHue OTHOIIEHUH C IPYrMMHU KOMaHIaMH

1.2. VK-5.1-1.3-1. TlpoumraiiTe TEKCT, BBHIOCPHTE NPABWIBHBIA OTBET M 3alUIINTE apTYMEHTHI,
000CHOBBIBAIOIINE BEIOOP OTBETA.

CornmacHo kiaccupukanuu Xoijia XapakTepHO OTHOLIEHHE K KOHQUIMKTY KakK K CO3MJaTeIbHOMY
JIEMEHTY XapaKTEPHO AJIS CIEAYIOIIEr0 TUIIa KOMMYHUKAaTUBHBIX KYJIBTYD

A. HU3KOKOHTEKCTHBIE KYJIBTYPbI

b. BBICOKOKOHTEKCTHBIE KYJIBTYPbI

B. KoyteKTUBUCTBTKHE KYJIBTYpBI

I'. PeakTUBHBIE KYIBTYpbI

1.3. YK-5.1U-1.3-2. IlpouuTaiiTe TekcT, BbIOEpUTE MNPABWIBHBIA OTBET M 3alUIINTE ApTyMEHTHI,
000CHOBBIBAIOLINE BHIOOP OTBETA.

MHoro3HayHblH, CJI0XKHBIH, HACBIIIEHHBIN Pa3JIMYHBIMU SIUTETaMH, 00Pa3HBIMH BBIPAXKEHUSMH CTUIIb
KOMMYHHMKAIUH XapaKTepPEeH 11 KOMMYHUKATUBHBIX KYIBTYp CTPaH, PACIOJIIOKEHHBIX

A. B 3anagnoit EBpone

b. B Bocrounoii EBpornie

B. B CesepHoit Amepuke

I'. Ha biimxnem Boctoke




14, YK-5.1-1.3-3. IlpounTaiite TEKCT, BHIOCPUTE MpPaBUJIBHBIM OTBET W 3alUIIUTE APTYMEHTHI,
00OCHOBBIBAIOIINE BEIOOP OTBETA.

[TyGnuyHas U OTKpHITAs MOXBajla COTPYIHUKA KOMIAHUHM HEAOMYCTUMA B JIEJIOBOM KOMMYHUKATUBHOU
KYJBTYype. ..

A. AMepuKaHIIeB

b. Hemues

B. Anounues

I Uranbsanes

1.5. YK-1.U-2.3-1 IIpoumraiite TEKCT, BbIOCpUTE NPABWIBHBIA OTBET M 3alUIIMTE APTyMEHTHI,
000CHOBBIBAIOIINE BHIOOP OTBETA.

IIpounTaiite quanor.

I'-u Keppu: Ckaxxkurte, 10roBop ceroas oyaetr roroB?

I'-u JIu: botocs, uto Het. [ocnionuu CyH enie He Bce JOKYMEHTBI IOJTOTOBUII.

I'-u Keppu: OH He 04eHb-TO ycep/ieH, He TaK Ju?

I'-1 JIu: BooO1iie-To OH 04eHb XOpOLIUi pabOTHUK. S yXe MbITaICs BBIAICHUTD, YTO C HUM CIIyYUIIOCH.
I'-u Keppu: Hy, u uto on ckazan?

Omnpenenure XapaKTEPUCTUKY J€I0BOM KYJIBTYphl, KOTOpasi IPOAEMOHCTPUPOBAaHA B IUAJIOTE.

A. Jlucranuus Bi1acTu

b. OTHolIEHNE K HEONPENEIEHHOCTH

B. OTHOLIEHUE K KOHTEKCTY

I'. BocnipusaAtre BpeMeHu

1.6. VYK-5.1-1.3-1. Kakoe wu3 clIeaylOmuX TIOHATHA OTHOCHTCA K OCHOBHBIM IPHHIUIIAM
KPOCCKYJIBTYPHOT'O MEHEIKMEHTa?

A. Uepapxus

b. Amanranus

B. LlenTpanu3oBaHHOE yIIpaBICHHE

I'. Craryc-kBo

1.7. YK-5.1-1.3-2. Yo Takoe KyJabTypHBIH IIOK?
A. TTo3uTHBHBIE H3MEHEHHSI B KYJIBTYpe
b. Ctpecc u ne3opueHTanus, BO3HUKAIOIINE IPU CTOJIKHOBEHHUHU C HOBOM KYJIBTYpPOii
B. Yno0OHoe BocnipusitTue 1pyroi KyibTyphl
I". IIpouiecc mobanuzanuu

1.8. VYK-5.1-1.3-3. Kakoifi u3 crneayromux (akTopoB MOXKET CIOCOOCTBOBATh YCIEIIHOM
KOMMYHUKAITUH MEXITy KyJIbTypamu?

A. rHopHrpoBaHue KyJIbTYPHBIX pa3inyuii

b. Omnarus v OTKPBITOCTH

B. AnanTanus ToJIbKO OHOW CTOPOHBI

I". be3paznuuue K sI3bIKOBBIM Oapbepam

1.9. VK-5.11-1.Y-3. Kakoe yTBepkIeHHE O BEBICOKOKOHTEKCTYaIbHBIX KYIbTypax BEpHO?
A. KoMMyHHKans 31€Cb B OCHOBHOM IIPOMCXOJUT YEPE3 SIBHBIE BBIPAKECHUS
b. Baxxna HeBepOasibHasi KOMMYHHUKAIUS U KOHTEKCT CUTYyallui
B. OTkppITOE BBIpa’k€HNE MBICIEN CUMTAETCS HOPMOM
I'. Yyactue B meperoBopax He 0053aTeIbHO

1.10. YK-1.1-2.3-1 Yto moxpazymeBaeT moj; co00i MOHATHE "KPOCCKYIBTypHAasi KOMIIETeHIN""?
A. YMeHHe roBOpUTh Ha HECKOJIBKUX SI3BIKAX
b. IlonnMaHue 1 yBa)KeHUE KYIBTYPHBIX pa3Induil
B. IIpuMeHeHMe TONBKO 3allaiHbIX METOAOB YIIPABJICHUS
I'. MOHOKYIBTYpHBINM MOAXOA K YIIPaBIECHUIO
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1.11. VYK-5.1-1.3-1. B uyem oOCHOBHOE OTIMYME MEXKIYy HWHIWBHAYUIUCTUUYCCKUMU |
KOJUICKTHBUCTCKUMU KYJIBTypamMu?

A. OTHOIIEHUE K BPEMEHU

b. ¥poBenb oOpazoBanus

B. ®okyc Ha MHAMBUAYATBHBIX YCIIEXaX MPOTHUB IPYIIIOBBIX JOCTHKCHUI

I'. CreneHb TEXHOIOTHYECKOTO IIporpecca

1.12. VYK-5.M-1.3-2. Kakoii mnoaxomx Haumbomee »>PGEKTUBEH I pelieHUus KOH(IMKTOB B
MEXKKYIBTYpHOU cpene?

A. TTonbITKa HaBSA3aTh CBOIO TOUKY 3PEHHUS

b. Mcnonp3oBaHne KOMIIPOMHUCCOB U MIOMCK OOILETO pEeIIeHUs

B. IlonHoe urHopupoBaHue KOH(PIUKTOB

I'. YcranoBieHrne aBTOPUTAPHOTO KOHTPOJIS

1.13. YK-5.1-1.3-3. Kakoil 31eMeHT KpOCCKYJIBTYPHOTO MEHEIKMEHTa BKJIIOYaeT B ceOs aHaIu3
SI3BIKOBBIX Pa3INYMii?

A. CTparernyeckuii MEHEIKMEHT

b. KommyHHMKanmoHHass KOMIIETEHTHOCTh

B. Ynpasnenue nenoukamu nocTaBok

I'. JIupepcTBO

1.14. YK-1.1-2.3-1Kako#i "3 clenymommx CTWICH IUACPCTBA CUMUTACTCS Oojiee TOAXOISAIIMM B
KPOCCKYJIBTYpPHOM KOHTEKCTE?

A. ABTOKpaTU4HBIH

b. JInGepanbHbIT

B. CutyaunoHHbIH

I'. IlarepHanucTcKku

1.15. YK-5.1-1.3-1. Kak Ky/nbTypHbI€ HOPMBI BIUSIOT Ha IPUHATHE PELICHUN B OpraHU3ausx?
A. OGecrieunBaroT 0IHOO0pa3Ke peleHni
b. OnpenenstoT muiib IOPUINIECKUE ACTIEKTHI
B. ®opMupyrOT HEHHOCTH ¥ IPUOPUTETHI YUACTHUKOB MTPOLIECCOB
I'. He BnusArOT Ha pOLIECC MPUHATHUS PELICHUN

1.16. YK-5.1-1.3-2. Kakoe u3 cieayoomux yTBEepKIeH!H 0 00aIbHBIX KOMaHAaX SBISIETCS BEPHBIM?
A. OHM HE HYXKIAOTCS B KYJIBTYPHOU THOKOCTH YYaCTHUKOB
b. Unensl koMaHABI JOJKHBI TOHUMATh U YBaXKaTh pa3Hble KYIbTYpHBIE (DOHBI
B. Onu paboTaroT UCKITIOUYUTENHHO Ha POJTHOM SI3bIKE YYACTHUKOB
I'. KoH(MKTBI B TAKUX KOMaHIaX JIETKO pa3periarTcs

1.17. YK-5.1-1.Y-1. Kakoe 3Ha4eHHE UMEET HAyYEHUE KYIBTYPHBIM PA3IHMUUsAM AJI1 MEHEIKEPOB?
A. He Ba)XHO B COBPEMEHHBIX YCIOBHUIX
b. Ynpoiaer npouecc KOHTpoJIs
B. IloBbImaeT KOMOETEHTHOCTh U CHUYKAET PUCKU
I'. YenoxasieT o01IeHHe ¢ TOMYNHEHHBIMU

1.18. VK-1.1M-2.3-1 Kakoii MeToa B KpOCCKYIBTYPHOM MEHEKMEHTE IpearnoiaraeT oOyueHue
COTPYAHUKOB B3aMMOJICHCTBHIO C TIPEICTABUTEISIMH IPYTUX KYIBTYp?

A. TexHnueckue TpEHUHTH

b. qusepcudukarms

B. KpocckynbrypHoe oOyueHue

I'. Koutpons kayecTBa

1.19. YK-5.1-1.3-1. Kakoe BausiHUE OKa3bIBA€T KYJbTypa Ha BOCIIPHUATHE BpEMEHU?
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A. Bce KynbpTypbl OIMHAKOBO BOCIIPUHUMAIOT BpeMs

b. UamuBuayanucTU4YeCKre KyJIbTyphl OOBIYHO OoJiee THOKH K BpEMEHHU

B. KoyutekTuBUCTCKHE KYNBTYPBI Yallle IPUACPKUBAKOTCS CTPOTUX BPEMEHHBIX PaMOK
I". KynbTypa MOXET CHIIbHO BJIMATH Ha BOCIIPUSITHE BPEMEHH H €r0 HCIIOJIb30BaHUS

1.20. YK-5.1-1.3-2. Kak TeXHOJIOTMH BIHSIOT HAa KPOCCKYJIBTYPHBIA MEHEIKMEHT?
A. YpoiaroT KOMMYHUKAIIO MEXY KyJIbTypaMu
b. YcnoxHs0T B3auMonecTBIE MEX Y Pa3IMUYHbIMU KYJIBTYPHBIMU PaMKaMH
B. IlpuBoasT K mo0anu3aniy U yTpare KyJIbTypHOU HASHTUYHOCTH
I'. He nMeroT HUKAKOrO BIUSHUS

BJIOK 2 - TIPOBEPKA YMEHUI
2.1. YK-4.1-2.Y-1. YcTaHOBUTE COOTBETCTBHE MEXKAY (DYHKIHMSIMH CTEPEOTHUIIOB B MEKKYIBTYPHOM
KOMMYHHKAIIUU U UX COICPIKAHUEM

1. CDYHKI_II/IH nepcaadu OTHOCHUTCIIbHO JOCTOBCP- A. CTCpCOTI/IHH IIO3BOJIAIOT AA4Th OLICHOYHOC

HOU MH(pOpMaIH CpaBHEHHUE YYXOH M CBOEH IPYIII U TEM CaMBIM
3aIIUTHTh TPAJUINH, B3ISIBL, IICHHOCTH CBOCH
TPYIIIBL.

2. OpuenTupyromast QyHKIHS b. Crepeorunsl MO3BONSIOT JOBOJIBHO OBICTPO

TudepeHIIpoBaTh JIOACH MO IpyIaM Ha OC-
HOBE CTEPEOTHITHBIX TPU3HAKOB, OXHUAAS OT
HUX OIPE/ICICHHOTO TIOBEICHHS.

3. BousiHue Ha co3gaHue peaJbHOCTH B. biaropaps crepeotunam ye ¢ MepBbIX KOH-
TaKTOB C YY)KOH KyJIbTypOH Yy 4elIOBEKa BCerja
HayMHaeTcsl KiaccuuKkaius HOBOM MHGpoOpMa-
U U GOPMUPYETCSI OTHOCUTENBHO YeTKas MO-
JIeJIb 3TOU KYJIBTYpBI.

2.2. YK-41-3.V-1 YcTaHOBHUTE COOTBETCTBHE MEXKY THUINAMH KOMMYHHUKAIMOHHOW JMYHOCTH H
0COOEHHOCTSIMU KOMMYHUKAIIUH

1. JloMMHaHTHBIM KOMMYHUKAHT A. Jlerko BXOAMT B pa3roBOp, MEPEXOAUT C TEMbI Ha
TE€MY, TOBOPUT MHOI'O, HHTEPECHO U C YAOBOJBLCT-
BHEM, HE TepsieTCs B HE3HAKOMOM CUTyaluu oOrie-

HUs

2. MoOUITbHBIN KOMMYHHUKAHT b. CtpemuTcs 3aBnaseTs HHUIMATUBOM, HE JIIOOUT ,
KOTJla ero MepeOuBaroT, TOBOPUT PE3KO, HACMEIILIH-
BO, I'POMKO.

3.PUrniHpi KOMMYHUKAHT B. He ctpemutrcs oBnaaeTh MHULIMATHBON B IPO-

1ecce oOIIeHNs, XapaKTepU3yeTcs: 3aCTEHYUBOCTBIO
U CKPOMHOCTBIO, OLIYIIA€T CKOBAHHOCTb B HEOXKU-
JJAHHOM CUTYaluU.

4. 'HTpOBEpPTHBIM KOMMYHUKAHT I HcnoeiTelBaeT TPYIHOCTH NPH YCTAaHOBICHUH
KOHTaKTa. AKTUBHO BCTYIAET B JEJIOBYIO KOMMY-
HUKAIMIO MOCJe 00CYXKIeHUsI 001X HEUTPaIbHbIX
TEM O IIOro/e, O MOCJIECIHUX MOIUTUYECKUX, MEK-
JTYHAPOTHBIX COOBITHSX.

2.3. VYK-4UM-3.V-2. VYcraHOBHTE€ COOTBETCTBHE MEXKIY  S3BIKOBBIMHU KOHIlENTaMH |
KOMMYHI/IKaTI/IBHBIMI/I KYHBTypaMI/I, KOTOpBIM 9THU KOHLICIITHI COOTBCTCTBYIOT

| 1. Tyremecraue | A. AmepuKaHITBI
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2. buznec b. Pycckue
3. Kapbepa B. SAnoHupl
4. T'ocTenpuuMCTBO I'. Aarnuyane

2.4. YK-5.1-1.VY-1. [IpounTaiiTe TEKCT U YCTAHOBHUTE COOTBETCTBUE.
YcTaHOBUTE COOTBETCTBHE MEXKAY THUIIOM JCIIOBOW KOMMYHHKAIIMOHHON KYIBTYpPhl U OCOOCHHOCTSIMU
opranuzainuu pabodero nporecca

1. CrpemiieHHE K YCTAHOBJICHUIO MEXKIMYHOCTHBIX B3aUMOOT- | A. MOHOAKTUBHBIN THI JEJIOBOM
HOIIIEHUI B MPOLIECCE BBINOJHEHHUS 3aad, peaiu3aluusi CeMeil- | KyJabTyphl

CTBEHHOCTH W He(hOpMaJbHBIX CBs3ed. YMeHHE YOexaarh,
SMOIIMOHAJIIBHOCTh BO B3aMMOEHCTBUHU C JIFOAbMHU. | OTOBHOCTH
pacIIvpUTh U OOIIEHUE, KOHTAKTHI

2. B mporiecce BBIMOTHEHUS pabOT BBICTPAUBAIOT CTPOTyto ue- | b. IlonMMakTUBHBIN THUIT JET0BOM
papXuio OTHOIICHHWH, B 3HAYUTEJIbHOM CTENEHU HAMOMHUHAIO- | KYJIBTYphI

IIYI0 CTPYKTYpy CeMbH. [[eMOHCTPUPYIOT CKPOMHOCTH, He-
CMOTpSl Ha BBICOKHU YpOBEHb NpOo(ecCHOHAIN3MA U KOMIIC-
TeHTHOCTU. OTIMYarOTCs CBOMM YMEHHEM CO3[aBaTb rapMo-

HUYHYIO aTMocdepy /Uit pabOThl B KOMaH/E.

3. OpueHTalMs Ha BBINOJIHEHUE KOHKPETHOM NMpOM3BOACTBEH- | B. PeakTuBHBIM THUD 7A€7I0BOM
HOM 3ajgaud. YerTkoe ClIeJOBaHME HAMEYEHHOIO IIIa- | KYJIBTYpPBI

Ha/rpaduka/cxeMbl JlesTenbHOCT B COOTBETCTBUU C MHCTPYK-
OHsAMHA.

2.5. YK-5.11-1.Y-2. VYcraHOBHTE COOTBETCTBHE MEXKIy THIIAMH HAI[MOHAIBHBIX KOPIOPATUBHBIX
KyaeTyp, npemnoxkeHHblx T.JIunm m A. KenHenu, M MX XapakTepUCTHKaMM IO JBYM IapaMeTpam:
«TOTOBHOCTb K PUCKY ITPH NPUHSATHH PEIICHUH U CKOPOCTh 00paTHOM CBSI3U

1. Tough guy culture (kynbTypa «KeCTKUX A. Puck — Hu3kuil. CkopocTh 00paTHOI CBS3H - BbI-

TapHe»). COKast

2. Work hard, play hard culture (kto xoporuo | b. Puck — Beicokuii. CKOpOCTh 00paTHOIl CBSI3U - BbI-

paboTaeT, TOT XOPOIIO OTIBIXAET). COKast

3. Bet- your- company culture (mocraBp Ha | Puck — Hu3kmii. CKOpOoCTh 0OpaTHOM CBS3U - 3aMe/l-

KapTy CBOIO KOMITAHUIO). JICHHas

4. Process culture (kynpTypa-mpoiecc). I'. Puck — Beicokuii. CkopocTh 00paTHOM CBsI3U - 3a-
MeJIJIeHHas!

2.6. YK-5.1-1.Y-3. YcraHOBHUTE COOTBETCTBUE MEXK/Yy XapaKTEPUCTUKON KOMMYHUKATUBHON KYJIBTYpPbI
«oTHoueHue K HeonpeaeneHHocTn» (I Xodcerene), u cTpaHaMu 711 KOTOPBIX XapaKT€PeH BBICOKUMN
WM HU3KUH YPOBEHb M30€raHusi HEOINpeaesIeHHOCTH NPH MPUHATUH YIPABICHYECKUX pEIIeHHH

1. Poccus, lIBenns, CIIIA A. Beicokuii ypoBeHb N30€TaHus HEOTPEAEICHHOCTH
2. I'epmanus, Anonus, @panuus b. Huzkwmit ypoBeHb n30eranusi HEONPEAeICHHOCTH
3. ABcTpanus AHmus B. Cpenuuii ypoBeHb H30€raHus HEONPeAeIeHHOCTH

2.7. YK-4.1-2.Y-1. IlpounTaiiTe TEKCT U 3aMUIINTE Pa3BEPHYTHI 00OCHOBAaHHBIN OTBET
O3nakomvmecy cumyayuell 0e1080U KOMMYHUKAYUU U onpedenume, 0CODEHHOCMU OeN0B0ll
KOMMYHUKAYUOHHOU KYTbMYpPbl KAHCO020 UX VUACMHUKO8 CUMyayuu no cieoyiouum kKpumepusim 1.
Ommnowenue xk konmexcmy. 2. JJucmanyus énacmu. 3. OmuoweHue Ko 6pemenu.

Tloacnume ceoro nozuyuio.

Anexcannp TomuiuH, mpeycneBaromil OM3HECMeH, IpUexall Ha 3apaHee 3alIaHuPOBaHHYIO BCTPEdy
CO CBOMM JIpYTOM W OJHOBPEMEHHO MapTHEpoM-uTaimbsHieM Anoepro du Mamkuo na 10 MuHyT
paHblIIe BPEMEHH.

B npuemnoii r-na Jlu Mamkro Anekcanipa BCTpeTHiIa obasTenbHas cekperapmia. "I'-H [u Mamkuo
KJIeT Bac, — CKazasia oHa. — Ho B HacTosAmuii MOMEHT OH TOBOpUT mo Tenedony. [loka nuHus Ha
CEJICKTOpE HE Toracia, s MPeaIoKy BaM Yail uiau kode. Bel MokeTe pacronoKuThCs B 3TOM Kpecie
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MOJIMCTATh ra3eThl u KypHaibl". Tenedonusiil pazroBop 3arsuyics. Korga uepe3 momuaca Andepro du
Mamxro Bblen U3 KaOMHETa, YTO MPUBETCTBOBATH JApyra, AJIEKCaHp BBINIAAET OOMKEHHBIM U HE
CTapaJjcsi 3TOro CKpPhIBATh.

OOpamasicb K X035MHY, OH CKa3al: «AJbOEpTO, Yy €CIU Thl HE MOI 3aKOHYUTh Pa3roBOp, KOIAa s
IIPUILIENT, TO XOTsI Obl IPUIJIACKI MEHS B KaOUHET. [[py3bsiM "KpyTOCTh'" HE I1OKA3bIBAIOT.

2.8. YK-4.11-3.Y-1 [IpounTaiiTe TEKCT 1 3alMIINTE Pa3BEPHYTHIA 0O0CHOBAHHBIA OTBET.

Ha mexayHaponHoii HayyHOW KOH(EpPEHLHH OIMH WX YYaCTHHKOB HPEAJIOKHI KOJJIETe U3 JIPYyrou
CTpaHbl MPOJOKUTH OOCYXJIEHHE HAayyHOro JOKJIaja B IepepbiBe 3a dyameukod kode. B orBer
ycablIan ot Hero: «S He mpio Kode, Tompko Yai». [lepBblii cOOECeTHUK pPElIMiI, YTO KOJUIera He
xKenmaeT obmarbes. Kakue MeXKylnbTypHble KOMMYHUKAI[MOHHBIE Oapbepbl BO3HUKIM B JIaHHOM
cutyanuu’?

2.9. YK-4.11-3.Y-2. IlpounTaiiTe TEKCT U AAWTE pa3BEPHYTHIii 0OOCHOBAaHHBII OTBET

O3HakoMbTECh C  TEKCTOM M OIpeJeNuTe, Kakhue KOMMYHUKAI[MOHHbIe Oapbepbl BO3HUKIM B
KOMMYHHUKAIIUU MEK/y IIPEICTABUTENAMU pa3HbIX KylIbTyp. OO0CHYTE CBOIl OTBET.

Jleneranusi MpeiCTaBUTENIEH POCCUIICKOM KOMIAHMKM MpuObLIa Ha JEJIOBbIE IIEPEroBOphI  C
PYKOBOZICTBOM IO)KHOKOpEWCKOi (upmbl. Llens meperoBopoB — 3akiIO4EHHE JOTOBOpa O IOCTABKE
KOpeCcKoi MPpOAyKIIMKM HAa pOCCUIHCKUI PhIHOK. PoccusiHe 3apaHee MO MHUHYTaM pPacHucali BCE Tallbl
[IEpEroBOPOB, MOJATOTOBMWIIM pa3BepHyTyro (Ha 50 cialijoB) MpE3eHTAlUI0 O CBOEH KOMIIAHUH, €€
IIPEUMYILIECTBAaX, CHJBHBIX CTOPOHAX, BO3MOXKHOCTSX, pecypcax, JAWHaAMHUKe (UHAHCOBO-
SKOHOMMYECKMX IoKa3areneil. OJHaKo MeperoBopbl MOLUIM HE MO WX ClEHapuio. PykoBomutelnb
KOpEeMCKOM KOMIIAaHMM HE XOTed A0 KOHLA BBICHYIIAaTh IMPE3EHTAllMI0, ¢ HEIOBEpPUEM OTHecCs K
MPEUIOKEHUSM POCCUHCKON KOMITAaHWHM, KOMIIETCHIIMSM €€ TIPeACTaBUTENe Ha MpPUTOBOpAXx,
BO3MOXKHOCTSIM 3 ¢eKTUBHO BecTH OusHec. OH Besn  ceOs BBICOKOMEpPHO. 3a JBa [JHs, Kak
IUIAHUPOBAJIM TMPEICTABUTENIN POCCUMCKON KONMaHWM, 3aKJIIOYUTh JIOroBOp He yhanoch. Kopeifis
3aTSATMBAJIM MEPETOBOPBI, MHOTO BPEMEHH TPAaTHIIM Ha HeopMaibHOE OOLIEHHE — COBMECTHBIE 00€/IbI
U Y)KHHBI, Ha KOTOPBIX TPOJIOJIKAIOCH 00CYKJeHIEe A0roBopa. Uepes [Ba JHS POCCHUSHE BBIHYKICHBI
ObUIM IIPEpBaTh MEPEroBOPHI, TAK U HE IOCTUTHYB 0XKH1aeMoro pe3yibrara. OHU ObLTH pa30yapOBaHBI.
[IpencraBuTenn KOpelckol KOMIIAHUN HAIPOTHB, OBUIH YBEPEHBI, YTO TIEPETOBOPHI HAYAIHCH YCIIEIIHO,
B 3HAaK TOTOBHOCTH K JalibHEHIIEMYy COTPYIHHYECTBY, HPOBOAMIM POCCUHCKYIO JAEJeranuio a0
caMmoJIeTa.

2.10. YK-5.1-1.V-1. [IpounTaiite TEKCT U 3alUNIATE pa3BEPHYTHIN 0O0CHOBAHHBIN OTBET.

Onummre 0COOEHHOCTH JENOBOM KOMMYHMKATUBHOW KYNBTYPbl YYEHbIX W3 AMepukud U SnoHuw,
KOTOpPBIE HAIIIM CBOE OTPAKEHUE B CICAYIOIIEM JUAJIOTE.

I'-xa lIBanH: [Ipe3entanus nponuta ommyHo! Bel ¢ qokropom Harait npekpacHo nopaGotau.

I[-xa Mommkasa: Jlist MeHst ObLIO OOJBIIION YECThIO aCCHCTHPOBATh JNOKTOpY Haraif B 3TOM mpoekTe.
Besl 3HaeTe, OH MO Hay4HBIN PYKOBOAUTED.

I'-xa IlIBanH: BBl OTIMYHO BHIOJHUIIN CBOIO 337ady. ¥ MEHsI K BaM BOIPOC IO TpoOiIeMe, KOTOPYIO
BbI 3aTPOHYIIX I10J] KOHELL.

I'xa Mommkaga: Jla, koneuno. MUHYTOUKY, 5 T030BY 0KTOpa Haraii.

I'-xa IlIBann: He crout OecnokoutTs gokTopa Harail, oH Kak pa3 pasroBapuBaeT ¢ JIPYTUMHU
CTyZleHTaMH. Peub naeT o Bammx MCCIIeOBaHUSX.

2.11. YK-5.11-1.Y-2. O3HaKOMBTECH C JICTOBHIM TeIe(hOHHBIM Pa3roBOPOM M YCTaHOBHTE HE MeHee 4-X
OLIMOO0K, KOTOpBIE OMYCTHII HHUIIUATOP 3BOHKA.

Wunnmarop 3BoHKa: «JloOpsiii nens, Bam 3BoHuT mpencraButens kommnanuu «llerac». ¥ Bac ectb
BpeMs 111 pa3roBopa’?

Ao6omnenT: «IIpeacraBprech, moxanyicra, KTo Bel 1 1o kakoMy Bonipocy Bel 3BoHUTE? »

Nunnmarop 3BoHKa: «S MeHemKep 1o npoaakam kommanuu Tpodumor Unes. Xoay pacckazare Bam o
HAIlUX TMpOorpaMMax II0 TOBBIIICHUIO KBaJIM(UKAIMM COTPYIHHKOB Bareii kommanun B cdepe
OBICTPBIX TIPOAAX. Y HAC €CTh 0OydYaroIIre MPOTpaMMBbI, KOTOpBIE, 51 yBepeH, Bac 3aunTepecyroT. Mbl
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cymectByeM Ha peiHke ¢ 2000 roma. Y Hac conmuaHas KIHEHTCKas ©0a3a. Mbl Beicnanu Ha Barry
AIIEKTPOHHYIO TOYTY HAIlld MPOTPaMMbl, a TAaKXKe KOIHUIO JOroBOpa W MPEHCKypaHT LEH Ha Hallu
ycayru. Korga Bel roToBbI OyzieTe 3akiItouuTh ¢ HaMU JIOTOBOP?»

AOoneHT: Bbl of0miaerech ¢ cekperapeM TUPEKTOpa KOMIIaHWU. S HE yINOJIHOMOYEH pellaTh TaKue
Bompockl. lyig oTBETa Ha Balll BOIPOC, YKAKUTE CHadajla PEKBU3UTHI UCXOZSAIIEro nucbMa, Kotopslit
Br1 npucnanu.

WNuunmarop 3Bonka: [lonoxaure, s yrounto. Celivac... A... Hamen. Homep 342 ot 23.04.2024
AOoneHT: Baie nucbMo monyd4eHo M HaxoauThes B padore. OTBET HAa HEro OyJeT MOATOTOBIEH U
otmpasieH Bam Ha noury. MicnonHuTenb: HauaabHUK OTAENa pa3BUTHs nepcoHana [lerposa Ombra.
WNuunmarop 3BoHka: [lonsitHO. M Bce xe. S xoTen Obl yCKOPUTH pEIIEHUE U JIMYHO BCTPETUTHCA C
Bammm aupexTopom, 4ToObI paccka3arh O HAaIlUX MPEIVIOKEHUSX U 3aKIIOYUTH JIOTOBOP, KOTAA S
CMOTy MOJIbeXaTh?

AOoHeHT: Y pyKOBOAWTENS Hameil KOMIAHMM HE OTBEACHO BpeMs I JIMYHBIX BCTpPEeY C
KOMMEPUECKHMH TPEJICTaBUTENIIMA  KOMIIAHWM, KOTOpble pEeKIaMHpYyI0 CBOM yCIyrd, 0e3
IIPEIBAPUTENBHOIO 3aKIIO4EeHHUs 00 MX LEeJecO0O0pa3HOCTH, KOTOpPBIE TOTOBST KOMIIETEHTHbBIE
cnenuanuctel. Beero goporo, XKnure otBeta Ha Baie npeanosxkenue.

3.2. Kiilouu K KOHTPOJIbHBIM 3a1aHUAM

1.1. A

Ot ypoBHs noBepus 3aBUCHT 3(dekTUBHOCTH KOMMYyHHKaIuil. [Ipu mocratoyHoMm aoBepuH
YWICHBI KOMAH]Ibl HE TPATAT CHJIBI M DHEPTHIO HA 3aIUTY, TOTOMY YTO ONIYIIAI0T 0€301acHOCTh
KOMMYHHKaIUH

1.2. A

Jliis npeacTaBuTeneil HU3KOKOHTEKCTHBIX KOMMYHUKATUBHBIX KYJIBTYP B IPOILECCEe AEIOBbIX
KOMMYHHMKAIIMI XapaKTepHbl OTKPHITOE BbIPAXKEHHUE HECOTIIACUs ¢ COOECEHUKOM, CIIOp, OT-
CTaMBaHUE MPOTUBOIOIOKHON TOUKH 3peHus. [0TOBHOCTh cobeceqHMKa K CIIOPY paccMaTpH-
BAEeTCs Kak JKeJlaHue MPOJIOJIKHUTH pa3roBop

1.3. I.

[IpencraButenu crpan bamxnero Bocroka mpuaaroT B KOMMYHUKALUSIX OCHOBHOE 3HAYEHUE
HE 00BbEKTUBHOM parmoHAILHOM MH(GOPMAIIUH, a IIEHHOCTSIM, CMBICIIaM, KOTOpbIe COOECeTHUK
JEMOHCTPHUPYET B Tpoliecce odmieHus. IMeHHO JeMOHCTpalys 3TUX [IEHHOCTEH U CMBICTIOB,
OTpa)K€HHas B BUTHUEBATOM, 00Opa3HOIl peun, mo3BoJisieT chOpMUPOBATH JOBEPHUE MEXIY coOe-
CEHUKAMHU

1.4. B

B smoHcKko#l KynbType yIpaBlieHUs HE MPUHSATO XBAJIUTh COTPYOHHKA, YTOOBI HE BBIICNATH
€ro u3 o0IIero KoyuieKTuBa. J{Jis IMOHCKON MO MEHEKMEHTA XapaKTepHO Tpeoliaianne
KOJIJIEKTUBUCTCKUX OTHOLIEHUN B Kopmnopauuu. [IposiBneHne MHAMBUIYyalu3Ma HPUBOAUT K
POCTY HEIOBEPHS CPEId COTPYAHUKOB, CHIDKAET WX MOTHBAIMIO U d()PEKTUBHOCTh B3aMMO-
JeHUCTBUS

1.5. B

3n1ech WILTIOCTPUPYETCSl OTHOILIEHHE K KOHTEKCTY. st mpencraBureneil BRICOKOKOHTEKCTHBIX
KYJIBTYP HE «BBIACHHUTH, YTO CIYIHJIOCH C KEM-TO)» O3HAYAET «ITOMBITAThCSI OCTOPOKHO TIOTO-
BOPUTH C OJM3KUMH U KOJUIETAMH ATOTO YEJIOBEKa», «IIPOBEPUTH, HE OBLI TU OH OOJIEH 3a Mo-
ClIleTHEE BPEMsI», «y3HaTbh, HE CIYYMIIOCH JIU YTO-HUOYAb C €ro poAHbIMU». [[s mpencraBuTe-
JIell HU3KOKOHTEKCTHBIX KYJIBTYP XapaKTepHa MPSAMOIMHEHHOCTh — TOTOBHOCThH MPSAMO CIIPO-
CHUTh 3TOr'0 YEJIOBEKA O TOM, YTO MEIIAET eMy paboTaTh.

1.6. b.

Apnanranys SBISETCS KIIOYEBBIM 3JIEMEHTOM KPOCCKYJIBTYPHOTO MEHEI)KMEHTA, IOCKOJIBKY
OHa TI03BOJISICT OPTaHU3AIMAM YUYUTHIBATh PA3IUUUS MEXKIY KyIbTypaMu H 3(PQPEKTHBHO
B3aMMOJICHCTBOBATh C HUMH.

1.7. b.
KynbTypHBIN 1IOK — 3TO MCHUXOJIOTHYECKOE COCTOSHUE, KOTOPOE MOXKET BO3HHUKHYTH, KOTZa
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YeJIOBEK OKa3bIBACTCsl B HE3HAKOMOM KYJIBTYPHOU Cpelie, 4TO YacTO MPUBOAUT K OECIIOKOWCTBY
Y HEMTOHUMAHHUIO.

1.8.

b.
OMIaTust U OTKPBITOCTh K APYTUM KyJlIbTypaM IOMOTArOT CO3/1aBaTh JOBEPUTEIbHYIO aTMO-
chepy ¥ YKpEeIUISIIOT B3aUMOIIOHUMaHNE MEXIY JIIObMU U3 PA3HBIX KYIBTYD.

1.9.

b.

B BBICOKOKOHTEKCTYalbHBIX KYIbTYpax, Takux kak Snonust unu Kutail, MHOTO MH(pOpManuu
nepenaércsi HeBepOaIbHO, U TOHMMAaHNE KOHTEKCTa UMEET MIEPBOCTEIIEHHOE 3HAYCHUE /IS yC-
MENIHON KOMMYHUKAIIUH.

1.10.

b.
KpocckynbrypHas kommneTeHnusi TpedyeT OT 4eJoBeKa cnocOOHOCTH 0CO3HABaTh, IPUHUMATh
1 2QPEKTUBHO B3aUMOJICHICTBOBATH C MPEICTABUTEISIMI PA3TUIHBIX KYIBTYP.

1.11.

B.

NuauBuayanucrckue KynsTypsl (Hanpumep, CIIIA. akneHTHpyroT BHUMaHUE Ha JIMYHBIX J10C-
TH)KEHUSIX, TOT/Ia KaK KOJJIEKTHUBMCTCKUE (Hanpumep, Kurtail) neHaT ycnexu rpynmsl U B3au-
MO3aBUCUMOCTb.

1.12.

b.

KOMHpOMI/ICC IMMO3BOJIACT CTOPOHAM HAXOAWUTH B3AMMOIIPUCMIIEMBIC PCHICHHUA, YTO BaXHO B
KPOCCKYJIBTYPHOM KOHTCKCTC, I/IC KaKAad CTOPpOHA MOKET UMCTh CBOU YHUKAJIbHBIC IICPCIICK-
THUBBEI.

1.13.

b.
KOMMYHI/IKaIII/IOHHaﬂ KOMIIETEHTHOCTh OXBAaThIBAE€T CIIOCOOHOCTh IOHUMATh U 3(1)(1)CKTI/IBHO
HCIIOJIb30BATh PA3HBIC A3bIKU W CTUJIN O6H_ICHI/I$I, YTOOBI CHU3UTH PUCKH HCIOITOHUMAHM.

1.14.

B
CI/ITyaIII/IOHHHﬁ CTWJIb JIMACPCTBA MTO3BOJIACT MCHCDKCPY alalITUPOBATDH CBOI1 oaxoa B 3aBU-
CUMOCTHU OT KYJIBTYPHBIX 0COOeHHOCTE KOMaHbI 1 KOHKPETHBIX CIIYyYdCB.

1.15.

B.
Ky.]'H:TypHBIe HOPMBI HCTTIOCPCACTBCHHO BJIMAKOT HA TO, KAK OPraHU3YIOTCA IMPOLCCChI ITPUHSA-
THA pGIHGHI/Iﬁ 1 KaKHUC [ICHHOCTH LNCHATCA B paMKax OpraHu3alnu.

1.16.

b.
VYenex moOanabHBIX KOMaH/] 3aBUCUT OT TOTO, HACKOJIBKO XOPOIIO UX YYaCTHUKHM MOHHUMAIOT U
IPUHUMAIOT KYIBTYPHbIE OCOOEHHOCTH APYT Ipyra.

1.17.

B.

3HaHMEe KYIbTYPHBIX Pa3NUYHMil MOMOTaeT MEeHeKepaM MpUHUMATh Oojee d(pdexTuBHBIEC pe-
mieHus1 1 n3berarb KOH(QIMKTOB, YTO B CBOKO OYEPE/h MOBBIMIAET 00Ty 3((HEKTUBHOCTD pa-
OOTBI KOMaH/IbI.

1.18.

B.
KpocckynsrypHoe oOydeHHe MOMOraeT paOOTHMKaM pa3BUBAaTh HABBIKM B3aUMOJAEUCTBUS C
JIIOIbMU U3 Pa3HBIX KYJIBTYp, YTO yIy4lllaeT KOMaHIHYIO paboTy M KOPIIOPATUBHYIO KYIBTYPY.

1.19.

|

B paSHI)IX Ky.TH)Tyan CymeCTByIOT paS.]'H/I‘-IHBIe IIOAX0AbI K BpeMeHI/I, HaanMep, B HeKOTOpI)IX
KYJABTYpax CTPOTO€ COOIOJCHHE CPOKOB SIBISETCS HOPMOM, TOTJa Kak B JPYTHX MPEANOUYTH-
TenpHee 0osiee THOKUHN ITOAXO.

1.20.

A.

COBpeMeHHBIe TE€XHOJIOTHH, TaKHUEC KaK BI/I)ICOKOH(bepeHHI/II/I M JJICKTPOHHAA I104YTa, CYIICCT-
BEHHO 00JIETYaloOT B3aMMOJCHCTBHE MEXTy JIFOBMU U3 PA3HBIX KYJIBTYp, CHUMAs S3BIKOBBIE U
reorpaduyeckre 6apbephl.

2.1.

1B2B3A

2.2.

152A31'4B

2.3.

1T2A3B4b

2.4.

152B3A

2.5.

15 2A31'4B

2.6.

15 2A 3B

2.1.

Oco0eHHOCTH JIeJIOBOM KOMMYHHUKATHBHON KYJIBTYphI AJIEKCaHpa
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1. BricokokonTekcTHOCTD. [IprnaeTr Gonbiioe 3HaU€HNE IMOLMOHATIBHBIM CBSI35IM, pac-
CMaTpUBAET JPYKECKHE OTHOUICHHS KaK yCJIOBHE OJTOCPOUYHBIX IETOBbIX cBsi3ell. [Ipuaaer
Oo0JbII0€ 3HAYeHUE KOHTEKCTY — 00CTaHOBKE, B KOTOPOM MPOUCXOAMT JI€TI0BAsi KOMMYHHKA-
uus. 'oToB mpoBecTu BpeMst 0e3 aKTUBHBIX KOMMYHHKAIUI, HO B KaOMHETe CBOETO Jpyra-
napTHepa.

2. Bricokast qucrannus Biaactu. [Ipunaer 60ib110€ 3HaYeHNUE CBOEMY CTAaTyCy M CTaTycy
naptaepa. OckopOJieH, YTO € €ro CTaTycoM He MOCYUTAIUCh U 3aCTaBWIIN K/1aTh B MpPUEM-
HOIA, a HE IPUTIIACUIIN B KaOMHET, HECMOTPSI Ha TO, YTO MAPTHEP B 3TO BPEMS BEI APYron
pasroBop

3. MonHoxpoHHOCTb. JInHelHOe BocnipusiTue BpeMeHu. [lyHKTyanbHOCTh. AJIeKCaHap
IIpUILIET HAa BCTpeuy BOBpeMs. Bo3myllieH TeM, 4TO BBIHYKJIEH KJ1aTh ayAueHIMH. Bocnpu-
HUMAaeT BpeMs O’KHUJaHUS KaK HallpacHO MPOBEACHHOE, IIYCTOE, BPEMs , B TEUEHHUE KOTOPOTO
HE TPOUCXOAUT HUKAKOTO COOBITHS

OcobeHHOCTH 1eT0BOM KyNbTyphl Biagumupa

1. HuzkokoHnTekcTHOCTh. Hu3Kas sMoIMOHaIbHAas HACHIIIEHHOCTh KOMMYHUKanuu. [Ipunaer
OoJbIII0€ 3HAYEHUE HE AMOIMOHAIBHBIM CBS3SIM, a 00beKTUBHOU MHpopMmanuu. He npumaer
OO0JIBIIIOrO 3HAYEHUSI KOHTEKCTY, B KOTOPOM IApPTHEPY HMPUXOAUTCS OXKHIATh BCTPEUH, OTpa-
HUYHBaeTcs (popManbHOM, NeKypHOH 00CTaHOBKOH (Yait, Kode, )KypHabl)

2. Boicokas aucranuus Binactu. llpunaer Oosbliioe 3HaueHUE CBOEMY CTaTycy. «llepxkur»
napTHepa B MPUEMHOM, TO3BOJIAET HAPYIIATh YCJIOBHS JOTOBOPEHHOCTH.

3. [NonuxponHocts. Henynkryanen. [lo3Bonsier Hapymarh BpeMs BcTpeud, He cumraer 310
HapyIIEHUEM J€JI0BOT0 STUKETA.

2.8.

KonTekctabie 6apbepsl. [IepBoiii coOSCeTHUK — MPEICTABUTEh BEBICOKOKOHTEKCTHOH KOMMY-
HUKATUBHOM KyIbTYpbl. DTO MOATBEPKAACTCA TEM, YTO OH MpUIAeT OOJIbIIOE 3HAUYCHUE PU-
TyaJjlaM TIPH TIOCTPOSHUU KOMMYHHKAITMH. «Jallka Koe» B JTaHHOM CIIy4ae — 3TO CUMBOJI He-
dbopmasibHOTO 00IIIEHUs, OTIpeIeTICHHBIN puTyan. OTKa3 KOJUIETH BBIMUTH dYaliKy Kode Boc-
MPUHUMAETCS KaK HETOTOBHOCTh K OOIIEHHUIO, K MPOJOHKEHUIO KOMMYHHKaIMU. BTopoii co-
OeCeTHMK OTHOCHUTCS K TIPEICTaBUTENISIM HU3KOKOHTEKCTHOM KyNIbTyphl. [IJIsi HHX XapakTtep-
HBI 00Jiee YeTKHe, OAHO3HAaYHbIe (POPMYITHPOBKU MbIciel. OTKa3 BRIMUTH 4YallKy Kode ¢ KO-
JIETOU JIJIsi TaKoro coOeceTHUKa — 3TO HE OTKa3 B OOIIEHUH, a IPOCTO HEeXKEJTaHUE MUTH Kode.
[TpencraBuTENN HUBKOKOHTEKCTHBIX KYJIBTYp HE OOSTCS TOBOPUTH «HET», TOCKOIBKY ISl HUX
— 9TO HE Pa3pblB KOMMYHUKIIMH, @ HA00OPOT €€ MPOJI0JDKEHHE, pa3BUTHE, TIOBOJ JIJIsl YTOUHE-
HUS IIO3UIIUN.

2.9.

1. baprep — Bocnpusitue Bpemenu. lIpencraBurenn poccHiicKOlW KOMIIAHUM JIEMOHCTPH-
pOBaJI MOHOXPOHHOE BOCIIpUsATHE BpeMeHH. [Ipy TakoM BOCHIPUSITHUM BPEMEHHU YEJIOBEK BOC-
NpUHUMAaeT UH(OPMAIMIO B CTPOTON JIOIMYECKON MOCIeA0BaTeIbHOCTH. B KaX1blii MOMEHT
BPEMEHHM MOKET NMPOU30HTH TOJBKO OJHO COOBITHE, KOMMYHMKAIUSl BOCHPHUHUMAETCS KaK
O0OMEH JIOTHUECKH CBsi3aHHON MH(popManuu. JIroau ¢ MOHOXPOHHBIM BOCHPUSTHEM BPEMEHU
3apaHee IUIAHUPYIOT BCE KOMMYHHUKALIMU, YETKO CIEAYIOT 3TOMY IaHy. Jlroau, koTopeie Ha-
pPYLIAIOT 3TU IUIAHBI BOCIPUHUMAIOTCS KaK HEHAJEXKHbIE MMAPTHEPHI, HE BHYIIAIOIINE JOBE-
pHsi, HE TOTOBbIE MPUHATH penienue. [IpencraBurenu kopeickuit GupMbl — TEMOHCTPUPYIOT
MOJIMXPOHHOE BOCHpPUATUE BpeMEHHU. Il HUX Ba)KHA HE JIOTMYECKAs IOCIEN0BATEIBHOCTh
COOBITHH, @ IIEHHOCTU U CMBICIIBI, KOTOPbIE HECYT B ce0e 3TU COObITHS U nHpopManus. Bpems
JUIsL HUX O0BEMHO, HACBIILIEHO OJJHOBPEMEHHO Pa3HOOOpa3HbIMU cMbIciaMu. OHU HE OrpaHu-
YeHbl BO BPEMEHHU, MOT'YT OECKOHEYHO 3aTATMBATh JENOBbIe KOMMYHUKAILIUU, BUJS B 3TOM
JIOTIOTHUTEIBHYIO0 BO3MOXKHOCTh TOJTyYIlle Y3HATh coOecelHnKa, O0JIbIlIe JOBEPAThH EMY.

2. Konrekctueiit Gapbep. [IpencraBuren poccHiCKOM KOMIAHUM AEMOHCTPUPYIOT HU3-
KOKOHTEKCTHYI0O KOMMYHHUKAIlMOHHYIO KyJIbTypy. st Hee xapakTepHa paboTa ¢ OOJbLINMHU
o0bemamMu nHpopmanuu. Yem 6oblie 00bEKTUBHOM paliMoHabHOM MH(OopMaru OyneT mo-
Jy4eHO IMapTHepe, TeM OoJbine K HeMy goBepue. 50 CliaiiloB 0 KOMIAHUHU — TOMBITKA BBI-
3BaTh JIOBEpPHUE y KOPEHWCKHX mapTHEpoB. Kopeillsl 1eMOHCTPUPYIOT BBICKOKOHTEKCTHYIO
KOMMYHHMKAIIMOHHYIO KyJIbTypy. boinbiioit 06beM nHbopManuu A HUX — 3TO ONACEHUE, YTo
napTHEp CTPEMHUTHCS MX 3aIllyTaTh, CKPHITh KaKHe-TO MCTUHHBIC 11enu. bombioil oobeM uH-
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(dopmanuu MemaeT BBICOKOHTEKCTYyanaM MMOHMMATh T€ CMBICIIbBI, KOTOPbIE BKJIAbIBAIOT MapT-
HEpHI B CBOE JICNIOBOE IMPEIOKEHUE, MPEMATCTBYET (hopMUpoBaHuio. JJoBepus k codeceqHu-
Ky

Crepeorunsl. Kopeiubl 1eMOHCTpUPYIOT YCTOWYMBOE BOCIPHUSATHE POCCUMCKUX MAapTHEPOB,
KaK IPEICTaBUTENEH OTCTaNoN cTpaHbl. OTCI01a — BBICOKOMEPHE, HEAOBEPUE K JCJIOBBIM Ka-
4ecTBaM M KOMIIETEHIUSM, 3aTSTMBAHUE IEPErOBOPOB, YTOOBI MOJIYYUTh [JOMOJIHUTEIbHBIE
JIJAaHHBIE U NPEICTABICHUS O CEPbE3HOCTU IIPEIOKCHHUSL.

2.10.

I'-xa [1IBaHH — IpeACTAaBUTENb AMEPUKAHCKOM JI€JIOBOM KYJIBTYPHI, U1l KOTOPOW XapaKTEepeH
BBICOKUI YPOBEHb MHIMBHUAYAIU3Ma. B 3TON KynbType nenaercs akUeHT Ha JIUYHbIX UHIUBU-
JyadbHBIX TOKA3aTeNsIX YCHEIIHOCTH W Pe3ylIbTAaTHBHOCTU. BTOpol 0OCOOEHHOCTBIO ITOM
KYJIbTYpbI SIBIsieTCS HU3Kas nuctaHius Biactu. [Ipu BbIOOpe cobecenHuka JUis JEIOBBIX
KOMMYHHUKAIUI NPEACTaBUTENMN 3TOW KylbTypbl 0OpalllaloT BHUMaHUE HE Ha CTaTyC 4YeJoBe-
Ka, a Ha ero npogeccHoHanbHEIe KoMereHuun. I'-xa Momukapa — npeicTaBuTe b AMOHCKOI
JIeJIOBOM KYJBTYpPBI, JJII KOTOPOM XapaKTepeH BBICOKHMI YpOBEHb KOJUIEKTHMBHM3Ma. B 310
KYJIbTYpE aKIIeHT JIelaeTcs Ha pe3yibTaTaX KOJUIEKTHMBHOW pa®oThl, B Hell He mpuHsTO He-
MOHCTPUPOBATh JIMUHBIE jocTHkKeHHs. [losTomy I'-xa Mommukapa He Gblla rOTOBa BECTH
JIMAJIoT, CaMOCTOATENbHO IPEICTaBIIsAsl CBOM MCCIIEIOBAHMS, U BbIpa3HWiia KEJIaHUS IpUTriia-
CUTh K Oecelie CBOEro pykoBoauTelns. Bropas 0ocoOEHHOCTD SIMOHCKON J1€710BOM KYJIbTYPhI —
BBICOKAsl JUCTaHUUA BiacTu. i nmpeacraButeneil 3ToM KyiabTyphbl IPHU MOCTPOCHUH KOMMY-
HUKAlLlUM BaXXHO, KaKOM CTAaTyC 3aHMMAaeT 4esoBeK. PykoBoauTeNlb MpoeKkTa — UMEET OOJIblie
MOJIHOMOYMI BECTH JUAJOT, MPEACTaBIATh IPOEKT, JaXe €CIU €ro MOJYUHEHHBIE ropasio
Jy4llle pa30ouparoTcs B BOIIPOCce

2.11.

Omnbku 1. Hapymena nocienoBarenbHOCTh B ClieHapuu TenedoHHOro pasrosopa. [Ipexne
4YeM CIpalluBaTh, €CTh JIM y A0DOHEHTa BpeMs Ha TeJIe(OHHBIE pa3roBOp, HEOOXOUMO U3JI0-
XKHUTb CyTh 3BOHKA, 10 KAKOMY IOBOJAY COBEPILAETCS 3BOHOK. DTHM CaMbIM aOOHEHTY Ipej-
CTaBJISIETCS BO3MOYKHOCTH BbIOOpA: IJIM OH Ha 3Ty TEMY B HACTOSIIIIMI MOMEHT pa3roBapuBaTrh
WJIH HET.

1. He nonyuena nadopmanus o Tom, KTO OTBETHII MHULIMATOPY 3BOHKA. Hackonbko ueno-
BEK YIIOJJHOMOYEH PEIIaTh BOIPOC, 10 KOTOPOMY COBEPILAETCS 3BOHOK

2. He omnpenenen 3apaHee pe3ynapTaT JeI0BOM KOMMYHHKAIMH, KOTOPBIA OBl YJOBJIETBO-
pw1 uHUIMATopa. UTo XOTes MoJIyduTh WHUIMATOP IO uToram pasrosopa? Coriacue Ha 3a-
KJIF04YeHue J1oropopa? JIoroBOpEeHHOCTh O AaTe BCTPEUU C PYKOBOIUTEIEM KOMIAHUU?

3. He noarorosiena 3apaHee Bcsi HeoOXoauMas MH(OpMAIHsl Ul ONEpaTUBHOIO OTBETA
Ha BO3HUKAIOIIME BOMPOCHI (PEKBU3UTHI UCXOASILEr0 MUChMa)

HexoppekTHast 11e51b 3BOHKA — MOJIy4E€HUE NPEABAPUTENBHOIO COMIACHS Ha 3aKJIIOYEHHE J0r0-
Bopa. TenedoHHbIE 3BOHKM KakK BHUJ JCJIOBONH KOMMYHHMKAIIMM MUMEIOT OIPaHUYEHHYIO cepy
B3anMoJieiicTBus. CloXkKHbBIE BOIPOCHL, TpeOyromue eTaqbHOW NMpopabOTKU, NOJKHBI pe-
11aThCs B APYrux Gopmarax — JAeI0BBIX EPErOBOPOB.

IIIkaJjia ¥ KPUTEPUH OLIEHKH TEKYLIEIro TeCTHPOBAHUS

YucJj10 NpaBHJIBHBIX OTBETOB Ounenka

90-100% npaBUIIbHBIX OTBETOB OneHka «OTIUYHO

70-89% mpaBHIILHBIX OTBETOB O1ieHKa «XOPOIIO»

50-69% npaBHILHBIX OTBETOB O1ieHKa «yIOBJIETBOPUTEITHLHOY»

Menee 50% MMPpaBUJIbHBIX OTBETOB OI_ICHKa «HCYOOBJICTBOPHUTCIBHO»
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3.3. Ilepedenn TeM /Jis1 MPOBEPKH 00Pa30BaTeIbHBIX Pe3yJabTATOB HA 3HAHUS
(BompockI K 3a4€Ty/3K3aMeHy, IPH HAJINYUH)



