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1.0IIEHO‘IHI)IC cpeacrsa, COOTHECEHHBIE C IVIAHUPYEMBbIMHA
pe3yjdbTaTaMun Oﬁy‘IEHI/Iﬂ o IMCIMUIIJIMHE

Konx 1 HanmeHoBanme

Ko 1 HanmenoBanue

Pesynbrarel 00ydeHus

Bun arrecranuu u

poheccHoHaTEHON HUHMKAaTopa 10 JTUCLUIUIMHAM OIICHOYHBIX CPEJCTB
KOMIIETEHIIUU JOCTUKECHUS (MonynsaMm) u
npodeccCHOHATBHON MIPAKTHKAM
KOMIIETEHIIUU
ITK-1. Cnocoben [IK-1. U-4. [IK-1. U-4. 3-1. 3naet | Texymiuii KOHTPOJIb:

IIPOEKTUPOBATH,
OCYLIECTBIIATh
YIIPABIICHHE
IporeccaMu
MIPEIOCTABICHUS
TrOCYJapCTBEHHBIX U
MYHHUIIUIATBHBIX YCIIYT

VYyacTByer B
MIPOIIECCE 3aIUTHI
IpaB NOTpeOUTENEH.

HOPMAaTUBHO —
paBoOBYyIO 0azy
3allUTEI IIpaB
norpedurenei

YCTHBIN OTpoc, pedepar,
IIPOMEKYTOUHBIN TECT.
IIpomexxyTouHas
aTTecTalus:
KOHTPOJIBHOE 3aJjaHueE.

IIK-1. -4. 3-2. 3naer
GbyHKIIUY 1
MOJIHOMOYHSI OPraHOB
BJIACTU U MECTHOTO
CaMOYIpaBJICHUS B

Texymuii KOHTPOJIb:
YCTHBIH OTpocC, pedepar,
IIPOMEKYTOUHBINA TECT.
IIpomexxyTouHas
aTTecTanus:

OpraHu3aIuu KOHTPOJILHOE 3a/IaHue.

3allUThI IPaB

noTpeourenen

[1K-1. U-4. V-1. Texymuii KOHTPOJIb:

YMeeT OCyIeCTBIATh | YCTHBINA ONpPOC,

JTOKyMEHTaIMoHHOe | pedepar,

obecriedyeHne 3auuThl | TPOMEKYTOUHBIN TECT.

npaB notpedurteneit | [Ipomexxyrounas
aTTecTalus:

KOHTPOJIbHOC 3a1aHuC.

[1K-1. 1-4. B-1.
Braneetr HaBbIKaMu
OKa3aHHe
KOHCYJTbTallMOHHO M
TIOMOIIA
norpedureneM B
3alIUTe U3 TIPaB.

Texymuii KOHTPOJIb:
YCTHBIH orpoc, pedepar,
MPOMEKYTOUHBIN TECT.
[IpomesxxyTouHas
aTTecTalus:
KOHTPOJILHOE 3a/IaHue.

2. OneHO4YHBIE CPeCTBA AJIM TEKYIIEero KOHTPOJIs

2.1. Bonpocsl 1151 NOATOTOBKH K CEMHHAPCKUM/NMPAKTHYECKUM 3aHSTHSIM.

Tema 1. 3akoHonaTe/IbHOE 00ecnieyeHne Npas norpedurenei IK-1. U-4. 3-1.

Bonpocsr.

1. B ueM ocHOBHas 3a7a4a 3aKOHOIATENILHOM 3aIIUTHI MTpaB MOTpeduTenei?
2. Kakue crareu Konctutyiuu PO sBnsitoTcss 0CHOBHOM 7ist 0OecTiedeH sl MpaB MOTpeOUTeNei.
3. KakoBa poinb ['paknanckoro KoJiekca B 3alllUTe TIPaB MOTpeOuTenei

4. Jaiite

OLICHKY poJin 3akoHa © 3alUTC IIpaB HOTpCGI/ITCHCﬁ B COBpCMCHHOﬁ CHUCTEMC

B3aMMOOTHOIICHH MOTPEOUTENEH U MPOJABIOB (MCTIOTHUTENEH, H3TOTOBUTENECH )




5. Onuuunte @enepanbHble 3aKOHBI, JOTIOIHSIOIIME OCHOBHOM 3aKOH O 3alllUTE IIPaB NOTpeOUTEseH B
yYpEryJIMpPOBAaHUN  KOH(DIUKTOB, BO3HUKAIIUX MEXKIy MNOTPEOWTENSIMH H  MPOJABIAMU
(MCIIOJIHUTEIISIMU, U3TOTOBUTEIISIMU)

3aganus

1.CmonenupyiiTe CUTyaIio, B KOTOPOW JUIsl 3alUTHI MpaB MOTPEOUTENIeH JTOCTATOYHO CCHUIKA Ha
KOHCTHUTYIIHIO.

2. Onummre CUTyalMio, B KOTOPOW JUIS 3allUTHl IpaB MOTPEOHWTENCH NPHUMEHSIOTCS CTaTbu
IpaXkJIaHCKOTO KOJIEKCa.

3. OnumuTe CUTYaIMio, B KOTOPOU IS 3aIlUTHI MPaB nmoTpeduteneld Henocrarouno KoHcTutynuu u
I'K. 11 He0OX01MMO MPUMEHUTH 3aKOH O 3aIUTE MPaB MOTPeOUTEICH

Tema 2. HopmaTnBHO-TIpaBoOBOe o0ecnieyeHne Ka4ecTBa TOBapoB padoT M ycayr I1K-1. U-4. 3-1. [IK-
1. U-4. 3-2.

Bomnpocsr

1. Kakxume HIIA omnpenensitor craHmapThl (TEXHUYECKHE pEIVIaMEHTBhI) IPOU3BOACTBA TOBAPOB,
BBITIOJIHEHUS padOT U yCIIyr?

2. Kakue opraHuzaniuu KOHTPOJIMPYIOT (0OecrednBaroT) KauecTBO TOBapoB, paboT, yciyr? Kaxue
WCIOJIb3YIOT MEXaHU3Mbl U HMHCTPYMEHTHI JUTsl 3aIUTHI [TpaB MoTpeOuTenen

3. Kakum 00pazom ocyiecTBiIsieTcsl B3auMOICHCTBUE 3TUX OpraHu3aluii ¢ noTpedurensmMu?

4. Kakue cymecTBYIOT OCIEACTBYS BBISBIEHHOTO HECOOTBETCTBUS CTaHAapTa

3anaHust

1.Beibepute cdepy KOMMEpUYECKOW IEATETHPHOCTH W OIPEAeTUTEe HOPMATUBHO-TIPABOBBIC AaKTHI,
OTIPEAETSAIONINE CTaHAAPTHl ( TEXHUYECKHE PEINIaMEHThI), PEeryJupyroliie KauecTBO TOBapoB, paldoT,
YCIIYT.

2. OnumwuTte OpraHu3alyd, KOHTPOJHMPYIOIIHE, OOSCIEeYMBAIONINE COOIONCHHE 3THUX CTaHIapTOB
(TEXHUYECKUX PETIIAMEHTOR), NX (DYHKITUH.

3. Onpenenute NOPSIOK U (POPMBI B3aUMOICHCTBHS TIOTPEOUTENCH C STUMH OPTraHU3aIUsIMH, B ClTydae
BO3HMKHOBEHHUS MPETEH3UM.

Tema 3. Poaib uH(popManum B 3a1uMTe npas norpedouresiei IK-1. U-4. B-1

Bomnpocsl

1. KakuMu HOpMaTHBHO-IIPABOBBIMU aKTaMH PETYIUPYETCs MPaBo MOTpedUTeNs Ha MHPOpPMAaLIKIO?

2. OnumuTe npaBuia odecredyeHus JoCTyna K nHGOpMaluy NOTPEeOUTEM.

Samanus

1. BeiGepute caiiT ¢ mnpeagoXeHUsIMH O TMpoJake TOBapOB (paboOT,yCclyr) W HpoaHAIU3UPYHTE
coOroieHne Mpas MmoTpeduTeneld Ha HHMOOPMAITHIO

2. Beibeputre TOYKy TMpoaaxu ToBapoB (paboT, ychnyr) W MpoaHATH3UPYHTE CcoOMoIeHNe
norpedureneil Ha HHHOPMAITHIO

Tema 4. OTBeTCTBEHHOCTHh NMpeANPUHUMATE/ICH B cJIy4yae HAPYLICHUs PaB nmorpeduresei I1K-1.
n-4. 3-1. TIK-1. U-4. 3-2.

Bompocer

1. OTBETCTBEHHOCTH 3a HEHAUIEXkKAIYI0 HH(OPMALIHIO.

2. OTBETCTBEHHOCTh 3a HapyIlIeHHE MPaB MOTpeOuTeNnei.

3. HmymecTBeHHass OTBETCTBEHHOCTb 3a BpEJ, NPUYMHEHHBIM BCIEIACTBUE HENOCTATKOB TOBapa
(paboTsl, ycayru).

4. KomneHcaius MOpajibHOTO Bpea.

Tema 5. PeryiupoBanue npereHsuii norpedouresiei B qocyaed0Hom nopsiake I1K-1. 1-4. B-1
Bomnpocer

1. Tumel cTpateruit paboThl ¢ IPETEH3USAMH TOTPEOUTETIMH

2. Buap! npereH3uii notpedureneit

3. JlokymMeHTasbHOE 0(OPMIICHUE TIPETeH3HUH



4. TakTuKa pearnpoBaHMs Ha IPETEH3UN TOTpeOUTEIEH
3aganus
JlenoBast urpa «Paborta ¢ mpeTeH3usMu NoTpeduTenein»

Tema 6. PemreHue BONpoOCcoB Mo 3alMTe NpPaB noTpeduTeseii B cyare0HoM nopsiake IMK-1. U-4. 3-1.
IK-1. U-4. V-1.

Bomnpocer

1. CtpaTerust u TakKTHKA IMOATOTOBKH K CyAIcOHOMY 3acelaHUIO TI0 UCKY IMOTpeOuTeNeh

2. TTopsimok cyneOHOTO 3aceaanus M0 UCKY OTPEOUTENs

3. TakTuka MOBCACHM HA CyJI€ B KAUCCTBC MCIa U OTBCTYMUKA.

3amanus

Pab6ora c kelicamu

HenoBas urpa «CyzaeOHbIi mpoliiecc 1o BOMPOCY 3alllUThI TpaB NOTpeOuTene»

Tema 7. OcobOeHHOCTH 3alIMTHI NPaB NoTpeduTeel U padoThl ¢ NMPeTeH3USAMHM B OTAeJbHBIX
chepax nesaresbHoOCTH T1K-1. V-4, B-1

Bomnpocer

1. 3amuTa npas norpeduTeneit u padbora ¢ npereHsussmMu B cepe yerayr KKX

2. 3amura mnpaB mnorpeduteneil U pabora ¢ mpeTeH3usMH B cdepe MEAMIIMHCKHUX u
KOCMETOJIOTHYECKUX YCITyT

3.

4. 3amura npas noTpeduTenel u padora ¢ MpeTeH3usIMU B cepe KOCMETOIOTHUECKUX YCIyT

5. 3amuTa npaB notpedureseil u padoTa ¢ mpeTeH3usIMH B chepe OaHKOBCKHUX YCIYT

Samanus

1. IIpoananmu3upyiiTe MpakTUKy noCcyAcOHON U cyneOHON pabOThl ¢ MPETEH3UsMHU TOTpeOHuTeNnel B
KOHKPETHOM OTpaciiu

2. BersicHuTE IPUYMHBI BO3SHUKHOBEHUS TPETEH3UU

3. Onpenenure, OWIM X HAPYIICHBI PaBa MOTPEOUTENCH.

4.Ilpennokute BapuaHThl PO (PHIIAKTUKY MPETEH3UN, TOCYACOHOTO YPETyIMPOBaHUS MPETCH3UH.

Tema 8. Opranmzanuu mo 3amure npas norpedouresnei. CTpykrypa, QyHKIHUU, MNOJHOMOYHS,
OTBETCTBEHHOCTD [1K-1. 11-4. 3-2.

Bomnpocsr

1. B yem 3aknirouarorcsi (PyHKIMHM TOCYJApCTBEHHBIX M MYHMIIMIIAJBHBIX OPraHOB IO 3alIHUTE IPaB
norpeourenen?

2. Pounib 00O11eCcTBEHHBIX OpraHu3alrii B 3alUTe MpaB NoTpeOuTenen

3.TakTuka B3aUMOJICHCTBUSI KOMMEPUYECKOTO MPEIANPUATHS C OpraHaMU 3alIUThI PaB NOTPEOUTEICH.
3ananus

Pabota c keficamu.

«B3aumopelicTBUe KOMMEpPYECKOTO TMPEANPUSATHS C OpraHaMu oOecredyeHus  3allIUThl  IpaB
moTpeouTene»

Tema 9. CoBepmieHCTBOBaHHE HOPMATHBHO-TIPABOBOI0 M OPraHU3AlMOHHOIO o0ecreveHust
3alIMThI MPaB norpeduTenen IK-1. U-4. 3-1.

Bomnpocer

1. Ponb 3aKkoHa 0 3amuTe NpaB NOTpeOUTENeH B Pa3BUTUN KOMMEPUYECKOH IeATETbHOCTH NPeIIpUsTHHA
2. lIpennosxxenus no cosepuieHcTBoBaHu0 HITA no 3amuTe nmpas norpeduteneit

3. [IpeasiosxeHust Mo COBEPIIEHCTBOBAHUIO OPraHU3aIMK 3alIUThl MIPaB MOTpeOUTENeH

Kpurtepun onenkn padoTbl Ha IPAKTHYECKOM 3aHITHH

Kpurtepun MakcuMaJibHOE KOJHYEeCTBO




\ 0aJIJI0B 32 3aHSITHE

YcTHBI# onpoc

OCHOBHBIE TEOPETUUYECKUE TIOJIOKEHNUS IO BOIIPOCY PACKPBITHI. 1 6ann
HmeroTcst anmeMeHTs 000CHOBAHUS BBIBOJIOB.

HmeroTcs aeMeHThl cucTeMaTu3anni nHpopMaimu, GaKTsl
MpUMEHEHHsSI TPO(PECCUOHATHFHON TEPMHHOJIOTHH.
O4eBUHO UCTIOJIB30BAaHIE NCTOYHUKOB PEKOMEHI0OBAHHOM
JUTEPATYpPHI.

[IponemMoHCcTpUpOBaHa KyJIbTypa peuH.

Pemrenne 3a1a4 1 NpakTUYECKUX CUTYallUH

31aHue BHITIOJHEHO MPABIILHO, BEIBOIBI 000CHOBAHBI ‘ 1 Oamn

2.2. Tembl 10KJ2/10B U pedepaTon

. Ucropus pazButus motpedburenbckux oTHomenuit B Poccun u 3a pyoexxom. T1K-1. -4, 3-1.

[TonsiTHE MOTPEOUTENBCKUX OTHOIIEHUH, X XapakTepuctuka. [IK-1. 1-4. 3-1. [1K-1. U-4. 3-1.

CocTtaB npaBOBbIX OTHOIIEHUH, CKJIAIBIBAIOIIMXCS IPU peain3allii, OXpaHe U 3alluTe MpaB

notpeouteneit. [1K-1. 1-4. 3-2.

3aKoHOAATENbCTBO O 3anuTe npaB norpeduteneit [1K-1. -4, 3-1.

[TonsaTus moTpeduTeNs, N3roTOBUTEINS, UCTIONHUTENS, poaasia [1K-1. 1-4. 3-1.

Cdepa neiictBust 3akoHa o 3amntute npas notpeduteneit [1K-1. 1U-4. 3-1.

DKOHOMHYECKHE U TIPABOBBIC ACTIEKTHI MMOHATHS KauecTBa TOBapoB, padot u ycuyr. [1K-1. U-4. 3-

1.

8. CrnocoOsI onpesiesieHns KauecTBa TOBapoB, padot, yeayr. [1K-1. U-4. 3-2.

9. Ceprudukanus ToBapos u ycuyr. [1K-1. U-4. 3-2.

10. 3akoHOJATENHCTBO O CTAHIAPTHU3AIMU U cepTrduKanuu ToBapoB u ycuyr. [1K-1. 1-4. 3-1.

11. TIlpaBo moTpebureneii Ha 6€30MaCHOCTh TOBAPOB (PabOT, YCIIYT) IS JKU3HH, 3I0POBBS U
HMMYyIIleCTBa MOTpeOuTENeH, a Takke okpyxkaromieit cpensl. [1K-1. 1-4. 3-1.

12.  Cpok roguoctu u cpok ciyx0sl. [1K-1. U-4. B-1

13.  Bwugasl u popmel moTpedburenbckoit uaGopmanuu. [1K-1. U-4. V-1,

14. OOmue TpeboBaHMs, MPEIBSIBIAEMbIE K IPEA0CTaBIsseMon nmotpedburemnto nuopmaruu. [1K-1.
n-4.v-1.

15.  ®opmsl u criocoOb! oBeaeHH HHGopManuu 10 norpedutens. [1K-1. -4, V-1.

16. Csenenus o0 usroroBurene (ucnoygaurtene, npoganna). [K-1. -4, V-1.

17. Csenenus o ToBape (padore, ycayre). [IK-1. U-4. V-1,

18. IlocnenctBus mpoja)ku TOBApOB B yclIoBHUsAX HeaocTaTka uHpopmanuu [1K-1. 1-4. B-1

19. TI'paxknmaHcko-TIpaBoBas OTBETCTBEHHOCThH 3a HapylieHue npas norpedureneil. [1K-1. 1-4. B-1

20. KowmmeHcanus MOpaibHOTO Bpea pu HapylieHuu npas notpedutenei. [1K-1. 1-4. B-1

21. OcHoBaHUS OTBETCTBEHHOCTH MPOJaBIa (M3rOTOBUTEISI, UCIIOJHUTEINS) 32 TPUUNHEHHBIN
notpeduremto Bpen. [1K-1. 1-4. B-1

22. OTBeTCTBEHHOCTH 3a HempenocTapieHue win npeaocrapienune [1K-1. 1-4. B-1

23. HeHajnexaiiel nHdopMaluu.

24. AnMuHHMCTpaTHBHas OTBETCTBEHHOCTH 3a HapyleHue npas notpedureneit [1K-1. 1-4. 3-1.

25. YronoBHO-TIpaBOBas OTBETCTBEHHOCTH 3a HapylieHue npas norpedureneii [1K-1. U-4. 3-1.

26. HeneicTBUTENBHOCTD YCIOBUH 0TOBOPA, YIIEMIISIOMMX npaBa notpedutesns. [1K-1. 1-4. V-1

27. TlocnencTBus mpoAaXku ToBapa HeHaiexaiero kauectsa. [1K-1. U-4. B-1

28. MopanbHblil Bpes, IpakTuKa pacuyera MopaibHoro Bpeaa [1K-1. U-4. B-1

29. HmymecTBeHHbIH Bpea, yOBITOK, pacyeT umyiiectTBeHHoro Bpena [1K-1. U-4. B-1

30. Cpoxku npeabsBiaeHUs NOTpedUTEIEM TpeOOBaHUN B OTHOIIEHUH HeJocTaTkoB ToBapa. I1K-1.
n-4. B-1

wr e

No ok




IIxasa n kpuTepuu oneHKN pedepara (3cce, 10KJIaAa)

Kpurepun

IMoxa3zaTenu

MaxkcuMajabHoOe
KOJIMYECTBO
0aJ1J1I0B

1.HoBu3zHa
pedepupoBaHHOTO TEKCTA

-aKTyaJIbHOCTh TIPOOJIEMBI U TEMBI;

- HOBH3HA U CAaMOCTOSITEJIbHOCTh B [IOCTAHOBKE
po6JieMbl, B GOPMYJIMPOBAHIH HOBOTO acIleKTa
BBIOpAHHOM ISl aHanM3a MpoOIeMBbl;

- HaJIM4Ke aBTOPCKOM MO3UIMH, CAMOCTOSITEIbHOCTD
CYXKJICHUM.

1 GaiutoB

2. CTeneHb pacKpbITUS
CYITHOCTHU IIPOOJIEMBI

- COOTBETCTBHUE IJIaHa TeMe pedeparta (noknana);

- COOTBETCTBHE COJICPKAHUS TEME U ILIaHY;

- MOJIHOTA U ITyOWHA PACKPBITHSI OCHOBHBIX MOHSATHUI;
- 000CHOBAaHHOCTb CIIOCOOOB U METOJIOB pabOTHI €
MaTepHalioM;

- YMEHHE paboTaTh C JIUTEPATYPOH,
CHCTEMATU3UPOBATh U CTPYKTYPUPOBATHL MaTEpHall,

- yMeHHe 000011aTh, COMOCTABIATH Pa3IN4HbIe TOUKH
3peHus 10 paccMaTpUBaEMOMY BOIIPOCY,
apryMEHTHPOBATh OCHOBHBIC TIOJIO’KEHHS Y BEIBOJBI.

1 Oamn

3. O60CHOBaHHOCTH BBIOOpa
HCTOYHHKOB

- KpyT, MOJIHOTA UCTIOJIb30BaHUSI IUTEPATYPHBIX
HCTOYHHUKOB TI0 TEMC;

- IPHUBJICUCHHUE HOBEUITUX padb0T (KypHAITHHBIC
MyOJIMKAIUH, MaTepUaATbl COOPHIUKOB HAYYHBIX TPY/IOB
U T.J.).

1 Oamn

4. CoOmronenue
TpeboBaHU K 0(HOPMIICHHUIO

- MpaBWILHOE 0(POPMIICHHE CCHUIOK Ha UCTIOIB3YEMYIO
JUTEPATYPY;

- TPAMOTHOCTB M KYJIbTYpa H3JI0KCHUS;

- BJIQJICHUE TEPMHUHOJIOTUEH U TIOHSATHIHHBIM
anrmaparom;

- cobmoieHne TpedoBaHUl K 00beMy paboThI;

- KyJIbTypa 0(hOpMJICHHUS: BBIJICIICHIE a03alICB;

- MCIIOJIb30BaHUE MHPOPMAITMOHHBIX TEXHOJIOTHH.

1 Oamn

5. U3moxxeHue

- oTcyrcTBHE OpdHorpaduIecKuX U CHHTAKCHICCKHX
OLINOOK, CTUIIMCTUYECKUX TTOTPEIIHOCTEH;

- OTCYTCTBHE OIICYATOK, COKPAILIICHHH CJIOB, KPOME
OOIIETIPUHATHIX;

- IUTEPATYPHBIN CTHIIB.

1 Oamn

Bcero 6ayuios

5 Oau1oB

[IK-1 Cnocoben

2.3. Tect ny1s TeKyIEero KOHTPOJIs

IMPOCKTUPOBATH u OCYHICCTBJIIATH IMPOLECCChI

rOCYIapCTBEHHBIX Y MYHHUIIMITALHBIX YCIYT U 3alIUTHI IPaB MOTpeOuTenen
1. 3aganne Ha yCTaHOBJIEHHE COOTBETCTBHS

Ycranosure
JTOKYMEHTaMU:

COOTBCTCTBHUC

MCXKAY nOpouncaypamMu  3alllUThl  IIpaB

IpeaAOCTaBJICHUA

norpebureneit u




1. Ycranosnenue ¢paxrta HeucnpaBHOCTH ToBapa | A.  IIpoTokonm  mpoBeleHHsT — HE3aBUCHMOM
DKCIIEPTU3bI

2. YcraHOBIIEHHME TPUYMHBI HeHWcrnpaBHOCTH | b. AKT mpoBepku KayecTBa TOBapa
TOBapa

3. [IpoBepka BBIBOJOB HE3aBHCUMOTO KCIIEpTa B. Pemenue cyapu o0 HazHaueHUH CyAEeOHOMU
DKCIIEPTU3BI

2. 3ajaHue HA YCTAHOBJIEHHE COOTBETCTBUA
YcTaHOBHUTE COOTBETCTBUE MEKY IPOLIEYPOH 3aIUTHI ITpaB MOTPEOUTENIEH U JOKYMEHTOM:

1. adopmupoBanre mokymareneM mponasua o | A. XKamoba
HApYIIEHUH €ro MpaB KaKk NOTPEeOUTeIsI

2. OGpamenne mokynarenst B Pocrorpebnamzop | b. Uck
MO0 TOBOAY HApYIIEHWS €ro TMpaB  Kak
oTpeouTens

3. Obpamenne nokymarens B cynaeOHbsie opransl | B. [Iperenzus
MO0 TOBOAY HApYIIEHWS €ro TMpaB  Kak
OTpeOuTeNs

3. 3ajaHue HA YCTAHOBJIEHHE COOTBETCTBUA
YcTaHOBHUTE COOTBETCTBHE MEXIY MPOLEAypaMu MPOBEPKH COONIOIEHUS MpaB NoTpeduresei
1 JOKYMCHTaMU

1. BersBiienne HaJ30pHBIMH opraHami | A. [IpoTokon 00 aIMUHUCTPATUBHOM
HapylmIeHHH  TOpaBWJI  MPOJAXH  OTIENbHBIX | IPaBOHAPYILIEHUU
TOBApOB

2. [IpoBeneHne HaA30PHBIMU OpraHaMu poBepku | b. AKT HaA30pHON MTPOBEPKHU
MIPaBIJI TPOJAKU OT/IEIbHBIX TOBAPOB

3. Ortknmuk  ToBapHoro mpeanpustus  Ha | B. [IpoTokon pazHornacuii
pe3yJbTaThl HA30PHOI MPOBEPKU

4. 3aaHue HA YCTAHOBJIEHHE COOTBETCTBUS
YCcTaHOBHTE COOTBETCTBHE MEXKIY XapaKTEPUCTUKaMH 0O0pa30BaTEbHON MPOrpaMMbl H
JOKYMEHTaMH €€ TIOITBEPKICHUEM:

1. KagectBO 00pa3oBaTeIbHOM MPOTPAMMBbI A. OGpa3oBaTeabHbIN CTAaHAAPT

2. beszonacHocTh YCJIOBUI okazanud | b. Jluuensus

00pa30BaTeNIbHON MPOrpaMMBbI

3. ConepxaHnue 00pa3oBaTeIbHON TPOTPaMMBI B. CBupgerenscTtBo 00 akKpeAuTalud Y4eOHOTO
3aBe/IeHUs

5. 3agaHue Ha yCTAHOBJICHHE NTOCICA0BATEIBLHOCTH

YcTaHOBUTE  NpaBUIBHYKO  IIOCIENOBATEIBHOCTH  HOPMATHBHO-TIIPABOBBIX  AKTOB IO
IOPUAUYECKON CHIIE:

A. 3axoH PO «O 3amuTe npas notpedurenein»

b. Koncrurynus PO

B. Ilocranosnenue IlpaButensctBa PP «O06 yrBepxiaenun IlonoxkeHus o QenepaibHOM
roCyJapCcTBEHHOM KOHTpOJIE (HaJ30pe) B 00JIACTH 3alUTHI IIpaB MOTpeduTenein»

I'. MynununanbHas nporpamma «3aiiura npaB HNOTpeOUTeNned B MyHHUIMIAIBHOM paioHe
Kpacnoapmeiickuit Camapckoit o6nactu»

J. 3akon Camapckoit o6nactu «O rocy1apCTBEHHOM PETYJIMPOBAHUU TOPrOBOU JESTEIBLHOCTH
Ha Tepputopun Camapckoit ob6macTu»

6. 3ananue Ha yCTaHOBJIEHHE MOCJIEA0BATEIbHOCTH




YcTaHOBUTE MPABUIIBHYIO MOCIEIOBATEIFHOCTh MHCTAHIMIA MO 3allIMTE MpaB MOTPEOHUTENEH,
HA4YMHAsl C HU3LINX OPraHoB:

A. [Monumms

b. AqMuHMCTpanus TOProBoro LEeHTpa

B. Pocniorpebnanzop

I'. O6mecTBO MO 3aIKTE MPaB MOTpedUTENEH

J1. ®enepanbHas aHTUMOHOIIOJIbHAS CITY»)0a

7. KomOuHupoBaHHOe 3aJaHue
OpraH, OCyIIeCTBIEHHbBIN KOHTPOJIb 33 COOIIOIEHUEM IIPAB MOTPEOUTENEH B TOPrOBBIX TOUKAX:
A. MuHUCTEPCTBO 3paBOOXPAHECHUS
b. MuHKCTEPCTBO BHYTPEHHUX 1€
B. Pocniotpebnanzop
I'. MuHHCTEPCTBO TOPrOBIU
J1. ®enepanbHas HaJoroBas Ciyxoa

[Tonoxenne o denepanbHOil ciy)kOe MO Haa30py B cdepe 3amMThl NpaB MNOTpeOuTened u
0JIaromoJIydrs 4yejJoBeKa

8. KomOuHupoBaHHoOe 3a1aHHe
Opran, paccMaTpUBAIOIINA WHIMBUIYAJIbHBIC CITOPHI MEXKIY MTOTPEOUTEIEM ITPOIABIIOM:
A. MupoBoil cyaps
b. Pocriotpebnamzop
B. Cyn
I". MuHHCTEPCTBO IOCTUIIUU
J. MecTHBII OpraH BJacTu

Ecmu mponaser nim okasaBiee ycayry JIMIIO HE OTBETUT B YKa3aHHBIM CPOK JIMOO OTBETHT OTKa30M,
cienyeT oOpaTUTHCS B CY/T

9. KoMOMHUpOBaHHOE 3a/1aHHE
JIOKyMEHT, MOATBEPKAAFOIINI (aKT MOKYIIKHA TOBapa:
A. KButannms
b. Yek
B. Akt npuema-nepenauu ToBapa
I'. JloroBop Kymiu-mponaxu
J1. Uadopmariust 0 mpou3BOIUTENE TOBAapa

TOBapHHﬁ YCK NOATBCPIKAACT IMOKYIIKY KOHKPETHOT'O TOBAapa Y KOHKPECTHOI'O ITPOAaBILaA. On COACPIKUT
I/IH(bOpMaI_[I/IIO 0 IIPOJaBLEC, HA3BAHUC TOBAPA, ATy IIPOJAXU U ICHY U3 CINA

10. OTkpsbITOE 321aHHE
JlaiiTe coBeT MOTPEOUTEIIO MO 3aIUTE €ro HapyIIEHHOT o MpaBa

I'paxxnanna MuxaitnoB mpuoOpesn JoporocTosIui TeleBu3op. B Teuenne rapaHTUHOTO CpoKa B HEM
ObUT OOHApYKEH HEJOCTAaTOK, KOTOPBIN ObUT ycTpaHeH. OJHAKO MOCie UCTEUEHUs TapaHTUITHOTO CPOKa
paHee yCTpaHEHHBIN HEJOCTATOK IPOSIBUIICS BHOBb

Kirouu Kk TecToBbIM 3aJJaHUAM

Homep Bepuebiii oTBeT
3aaHus




15 2A 3B

1B 2A 3b

15 2A 3B

1B 2b 3A

BABJT

BT ABJ

N~ wWINE

B IMonoxennn o denepanpHO ciryx0e 110 HaI30py B cepe 3aluThl MpaB
noTpebuTesiell 1 6Jaronoayyus 4eJIoBeKa

8. B
Ecnu npojasen miv oka3aBliee yCIyry JIMLIO HE OTBETUT B YKa3aHHBIN CPOK 100
OTBETUT OTKAa30M, CJIe1yeT 0OpaTUTHCS B CYJL

9. b

ToBapHBIN YEK MOATBEPKIAET NOKYIKY KOHKPETHOTO TOBapa Y KOHKPETHOTO
npojasua. OH coepXUT HH(OPMALIMIO O IPOAaBIie, HA3BaHKUE TOBApa, JAaTy
POJAKH U LIEHY U3IEIIHS

10. [Tokymnarens nMeeT nmpaBoTpeOOBATh YCTPAHEHUS HEJOCTaTKa B TeueHue 20 qHei,
€CJI OHO He Oy/IeT UCTOJHEHO, MPEIbIBUTh UHBIC TpeOoBanus ( 1.3, cT. 18 3akoHa
P® o1 07.02.1992 Ne 2300-1 (pea. Ot 04.08.2023) «O 3amuTe npas
noTpeduTenei»): 3aMeHNUTh Ha TOBap 3TOM e MapKH; BO3MEIEHUE pacX0J0B Ha
yCTpaHEHHE HEeJI0OCTaTKa; BO3BPATUTh TOBAp U MOTPeOOBaTh BO3BpaTa yIlaueHHOM
JIEHE)KHON CyMMBI

Il kaja U KpUTEPHH OLEHKH TEKYIIEr0o KOHTPOJISI

Uncs10 npaBWIbHBIX O0TBETOB Ouenka

90-100% mpaBHIIBHBIX OTBETOB Ouenka «OTIAYHO»

70-89% mpaBHIIbHBIX OTBETOB OrneHka «XO0poIoy

51-69% mpaBUIBHBIX OTBETOB OrneHka «Y TOBJIETBOPHUTEIHLHOY
Menee 50% npaBUIBHBIX OTBETOB Ouenka «HeynoBieTBOPUTEIHHO

3. BAPHAHTHI KOHTPOJIbHBIX 3A TAHUM JIJIA IIPOMEXYTOYHOM
ATTECTALIUU

3.1. BJIOK KOHTPOJILHBIX 3aIaHUH ( ¢ YKa3aHMeM KOMIIeTeHIIUM)

1. MK-1. U-4. TlpounTtaiiTe TEKCT, BHIOEPUTE TNPABUIBHBIC OTBETHl W 3AlUIIMTE aPTyMEHTHI,
000CHOBBIBAIOIIIME BHIOOP OTBETA.

K rocynapcTBeHHBIM ycayraM OTHOCUTCS CIEIYIOLINE YCIYTH:

A. MenuuuHcKas yciyra

b. O6paszoBarenbHas yciuyra

B. Ycnyra no nuneH3upoBaHuio 00pa3oBaTeabHOM €S TeIbHOCTH

I'. Ycnyra o nekapcTBEHHOMY OO0€CIEUEHUIO JIbIOTHBIX KATErOpui rpaxaaH
J. Yciyra 3anucu nanueHTa K Bpauy

2. [IK-1. U-4. [IpounTaiiTe TEKCT U 3aNMUIIUTE Pa3BEPHYTHI 000CHOBAHHBIN OTBET.
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3asBurtens yepe3 EnuHbli mopTan rocyaapcTBEHHBIX yciyr oOpatwmiics 30 mas ¢ 3asBI€HHEM Ha
[IOJIyY€HUE WHJMBUJYyaJbHOIO MPOIyCKa s Bbe3da (IIPOX0oJa) JIMI U TPAHCIOPTHBIX CPEACTB B
IIOTPaHUYHYIO 30HY. B mopsznke okasaHusi yciyru, pa3MEUICHHOM Ha MoOpTaje, ObUIM yKa3aHbI
CIIEYIOLINE YCIOBUS:

-fiepevyeHb JOKyMEHTOB, HEOOXOAUMBIX ISl [TOJIy4EHUS YCIYTH;

- CPOKH OKa3aHHs yclyrd — 15 pabouux nHEl ¢ MOMEHTa perucTpaunu 3asBlICHUs;

- CrocoObl TMOJYYEeHHUs! Pe3yNIbTaTOB YCIYTd (MPOIycKa) — MO TMOYTe WIM NPU JIMYHOM BU3HTE B
pernonanbHoe ynpasiienue ®Cb (IlorpanuuHoe ympaBjieHHE) B TOM pEruoHe, Ha NpeObIBaHHE B
KOTOPOM (B OTACIIbHBIX paioHAX) TPEOOBAJICS MPOIMYCK.

3asiBUTEIb, IPOKUBAIOLIUN B JPYrOM PETUOHE U IUIAHUPYIOIIUHA NPUIETETh B IPUTPAHUYHYIO 30HY 23
HIOHA (KYIUIEH OMJIET Ha caMoJIET), BBIOpaJl crioco0 MOydYeHUsl MPOITYCKa — «JIMYHO» MPHU HOCEUICHUH
pernoHanbHoro ynpasieHuss ®Cb, OH JOrM4HO paccuuTaln, 4TO MO MYTH CIEAOBAHUS K MECTY
OTJIbIXa MOKHO OyJeT 3aexaTh M 3a0paTh MPOIYCK.

Pernonansuoe ympaBnenue PCB, 3apeructpupoBajio JaHHOE 3asBiieHHE | HIOHA W TPUCTAIO B
JIMYHBIA KaOMHET 3asBUTENA Ha ['ocycayrax yBeIoMIICHUE CISAYIOMIETO COICPKAHMS:

«YBakaeMblil 3asBUTENb, B 3asBiIeHUM Bbl ykazanu cnoco® mnonyuenuss «B ITOI'PAHMYHOM
OPTAHE». Pesymprar mpenocrtaBienus l'oc.ycmyrn HeoOXomuMo monxyduth B llorpanndHom
yopaBieHUH (yKa3aH aapec YIpaBJICHHS B peruoHe mpeObiBaHusA) Ha 15 paboumii 1eHR ¢ MOMEHTa
peructpanuu 3assiaeHus. He BoctpeboBaHHbIE JOKYMEHTHI Ha 16 eHb OyayT HampaBlIeHbl IOYTOM 1O
ajipecy IpOKUBaHUS 3aBUTENS, YKa3aHHOMY B 3asIBJICHUI.

Bomnpocsr k kelicy. 1. PaccumraiiTe, CMOXKET JM 3asBUTENb IOJYYHUTh MPOIYCK B MOTPaH30HY? 2.
EcTp M B MaHHOW CHUTyalluu HapylIEHWs NPUHIMIIOB OKAa3aHWS TOCYJAapCTBEHHOW ycmyru. 3. Uto
MO>KHO TIPEUIOKUTH I NOBBILICHHS Ka4eCTBA OKA3aHUS YCIYIH?

3. IIK-1. U-4. TIpounTaiiTe TEKCT, BRIOEPUTE MPABMIIBHBIA OTBET U 3aMMIIUTE apTyMEHTHI,
000CHOBBIBAIOIIINE BHIOOP OTBETA.

Opras, oCyIIECTBISIOMHNN KOHTPOJIb 32 COOJI0IEHUEM MPaB MOTpeOUTeNel B TOProBhIX TOUKAX:
A. MUHHCTEPCTBO 3ipaBOOXPaHEHUS

b. MuHHCTEpPCTBO BHYTPEHHUX JIET

B. Pocniorpebnamzop

I'. MuHHCTEPCTBO TOPrOBIIH

4. TIK-1. U-4. IIpounTaiiTe TEKCT, BEIOCPUTE MPABUIIHHBIN OTBET U 3aIMIINUTE apTyMEHTHI,
000CHOBBIBAIOIIUE BBIOOP OTBETA.

TexHosornu cTaHAapTU3aLUKU U PErJIaMEHTAllMK aIMUHACTPATUBHBIX YCIYT HAIPaBJIECHbl HA
COBEPUICHCTBOBAHNE MOJIEIH FOCYAaPCTBEHHOTO YIIPaBICHUS:

A. CepBHUCHOI.

b. bropokparnueckoii

B. ITaptucunaropoii

I'. Iloccubunurpanoi

5. [IK-1. U-4. ITpounTaiiTe TEKCT U YCTAHOBUTE MOCIEOBATEIBHOCTh

VYcTaHOBUTE MPaBUIIBHYIO TIOCIIEI0BATEIBHOCTh MHCTAHIIMM 1O 3allluTe IpaB NoTpeduTenell, HauuHas
C HU3LIUX OPTraHOB:

A. Tlonuuus

b. AaMuHuCTpanus ToproBoro HeHTpa

B. Pocniotpebnamzop

I'. ObuiecTBO MO 3aIKTE MpaB MOTpedUTENEH

10
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J1. ®enepanbHasi aHTUMOHOIIOJIBHAS CITYX)0a
6. IIK-1. U-4. IIpounTaiite TEKCT ¥ YCTAHOBUTE COOTBETCTBUE.

YCcTaHOBUTE COOTBETCTBHE MEXKAY MpPOLEAypaMH IPOBEPKH COOJIIONEHUS MpaB MOTpeOUTeneld u

JOKYMEHTaMHU
1. BrisBieHuEe HAJ30pHBIMU OpraHaMy HapylleHuid npasui|A. IIpoTtokos 00 agMUHHCTPAaTHUB- HOM
IIPOJIAYKH OT/AEIBHBIX TOBAPOB IIpaBOHAPYILIECHUHU

2. IlpoBeneHune HaI30pHBIMU OpraHaMy poBepku npaBuil | b. AKT Hag30pHOM POBEPKU
IIPOJIaKH OT/AEIbHBIX TOBAPOB
3. OTKIIMK TOProBOI0 NPEAIPUATHS HA PE3YIIbTAThI B. IIpoTokon pa3Hornacuit
HAaJ[30pHOM MPOBEPKHU

7. IK-1. U-4. [IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

CooTtHecuTe MoOJeNy MyOIUYHOTO YIPaBIEHUS U UX MPU3HAKU

A. Ponp HaceneHus: yqacTie B CO3JJaHUM OOIIECTBEHHBIX Oar 1. CepBucHast MOJIeTTb

b. llenp mybaugHOTO yripaBieHus: oOecrnedeHne kauecTBa ycayr | 2. bropokpaTtuyeckas MOJENb
HACEJIEHUIO
B. Ponb HaceneHnus: yuactie B MyOJUYHOM YIIPaBJICHUH 3. [TapTucunaruBHas MOJIEnb
I'. OcHoBHBIE QYHKIMH MYOJTUYHOTO YIIPABICHUS: pealn3arius 4. TloccubunurapHas MoJielb
00X M KOHKPETHBIX QYHKIIMH yIIpaBICHUS

8. IIK-1. U-4. TIpounTaiiTe TEKCT M YCTAHOBUTE MOCJICIOBATEILHOCTb.

YcTaHOBHTE MOCIIEIOBATEILHOCTh CO3AaHMS JICKTPOHHBIX IMUHUCTPATUBHBIX PErIaAMEHTOB
A. TTognepkka periaMeHTOB B aKTyaJIbHOM COCTOSTHHH

b. Pa3zpaboTka T0DKHOCTHBIX PETJIAMEHTOB

B. Ontumu3zanus npoueccon

I'. Be16op nprOpUTETHBIX 711 PETJIAMEHTAIIMH ITPOIIECCOB

J1. Onucanue npoueccon

E. Pa3paboTka pernaMeHTOB aJMUHUCTPATHBHBIX IIPOIIECCOB

9. [IK-1. U-4. [IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE.

YcTaHOBUTE COOTBETCTBHUE MCXKAY HOPMATHUBHO-IIPABOBBIMU AKTAMH M JTallaMH CTAHOBJICHHUA H
BHCAPCHUS B IIPAKTUKY ynpaBHqueCKOﬁ ACATCIIbHOCTH aIMUHUCTPATUBHBIX PCTIIAMCHTOB.

11
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1. IlocranoBnenue IlpaButenscrBa PO ot 11

A. 3aKperuieHo MOJIOKEHUE, YTO

saBaps 2005 1. Ne 679 «O mopsake | aAIMUHHCTPATHBHBINA periaMeHT (enepaibHOro
pa3paboTku u YIBEPXKACHUS | OpraHa UCIOJHUTEIBbHOW BIACTU COCTaBJISIOT:
aJMUHUCTPATUBHBIX PErJIAMEHTOB UCIIOJHEHUS | pEerjIaMeHT (benepaabHOTO oprasa
roCyJAapCTBEHHBIX byHKIUH U | UCTIOJIHUTEIBHOU BIIACTU

aMUHUCTPATUBHBIX pEriiaMeHTOB

MIPEAOCTABJICHHS TOCYJAPCTBEHHBIX YCIYT

2. ®enepanbublit 3akoH oT 27 uronst 2004 r. Ne | b, BmepBble  3akpenuii mpaBOBOMl  CTaTyc

79-®3 «O rOoCymapCTBEHHOW T'PaKIAHCKOM

AIMUHHUCTPATUBHOI'0 PErjiaMCHTA, NPUBCACHBI

ciryx6e B Poccuiickoit @enepannmny OCHOBHbIE TpeOOBaHHSI K CTPYKType H
COJICpKAHUIO  JOJDKHOCTHOTO  perjaMeHTa
rOCYJAPCTBEHHOTO IPAKIAHCKOTO CIYKAIIEro

3. llocranoBnenue IlpaButensctBa P® ot 19 | B. AJMUHHCTpPaTUBHBIE periaMeHThl

suBapsa 2005 r. Ne 30 TumoBoro persiaMeHTa | UCIIOJIHEHUSI TOCYAAPCTBEHHBIX (QYHKIUN WU

BHYTpEHHEl  opraHuzauuu  (¢eaepajlbHbIX | aIMUHUCTPATUBHbIE periaMeHTh

OpraHoB HUCHOJHUTEIBHOM BIIaCTH IPEOCTABJIEHNUsI  TOCYAAPCTBEHHBIX  YCIYyT

ONpENENAI0T CPOKH M IOCIEN0BATEIbHOCTD
necTBUI  (aAMUHUCTPATUBHBIE MPOLEAYPHI)
denepalibHBIX ~ OPraHOB  MCIIOJHHUTEIBHOU
BJIACTH

4. IlpaBurensctBa PO ot 28 urons 2005 r. Ne
452 TumoBOro perjamMeHTa BHYTpPEHHEU
opranu3anuu QereparbHbIX OpPraHoB

I'. Onpenenensl CTPYKTYPHBIE COCTABIISIOIINE
AIMUHHUCTPATUBHOI'O pEeriiaMCcHTa

10. IK-1. U-4. ITpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

CooTHecHure HpI/IHHI/IHI)I AIMUHUCTPATUBHOI'O pErilaMCHTa € OIMMCAHUEM OTOT'O IPUHIUIIA

1. PernaMeHT noJDKEeH coziepykaTh HHGOPMAIIHIO O CPOKax A. [TpuHumn

MIPEIOCTABJICHUS YCIYTH, OTBETCTBEHHBIX JINIAaX, KOHTAKTHOM OTBETCTBEHHOCTH U

MH(OPMALIUY U APYTHX BAXKHBIX JIETAIAX KOHTPOJIS

2. PernaMeHT JOKEH ONTUMU3HPOBAThH MPOLECCH M cOKpamiath Bpemsi | b. [TpuHuMn

OKUJAHUS 7S TpaKJaH ¥ OpraHu3alui, a Takke o0ecreunBaTh 3aKOHHOCTH

BBICOKOE€ KaYeCTBO MPEJIOCTABJISIEMBIX YCITYT.

3. AIMUHUCTPATUBHBIN PETIaMEHT JOJKEH ONPENeIUTh OTBETCTBEHHBIX| B. [TpuHLMI

Y OpraHbl, KOTOPbIE OTBEYAIOT 3a MPEI0CTaBICHUE aIMUHUCTPATUBHBIX y{ TOCTYITHOCTH u
MOHITHOCTH

4. AIMUHUCTPATUBHBIN peraaMeHT JOJDKEeH ObITh pa3padoTaH U I. [TpuHLMI

OCHOBAaH Ha 3aKOHOJATeNILCTBE, KOTOPOE PETYIUPYET MPOIEAYPHI MIPO3PAYHOCTH u

MIPEIOCTABJICHUS AIMUHUCTPATUBHBIX YCIIYT. OTKPBITOCTU

5. AIMUHHCTPATUBHBINA PETIAMEHT JOJDKEH OBITh JOCTYIEH TS BCEX H. Hpunuun

rpaXkJaH U OpraHu3aIlyii, KOTopble oOparatTcs 3a 3¢ dEeKTUBHOCTH U

aIMUHUCTPATUBHBIMU YCIYTaMU. ONEPaTUBHOCTH

11. IIK-1. U-4. [IpounTaiiTe TEKCT U 3aHUIIUTE Pa3BEPHYTHIH 000CHOBaHHBIN OTBET.

C(i)OpMYHprﬁTC NoKa3aTCini i OLUCHKU ACATCIBHOCTU OpraHa MECTHOI'O CaMOYIIPAaBJICHUA I10

nponeccy «Brigaua pa3pCuiCcHud Ha CTPOUTCIBCTBO» 110 CICAYIOIIUM I'pYIIIIaM:

1) mokasarenu mporecca;
2) mokasarenu pe3yJbTaTa;
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3) nokaszaTeiu OTKIUKOB;
4) mokasaresy COIMAIbHO-?KOHOMUYECKOH dPHEKTUBHOCTH

12. IK-1. U-4. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.

Onpenenure K Kakoil TpyIIe OTHOCSTCS IpPUBEJIEHHBbIE IOKa3aTeld OLEHKU 3(deKTuBHOCTU
roCy/IapCTBEHHBIX CIYXAIIUX 10 METO/IMKE BCECTOPOHHEN OIIEHKU (MUHTpYa)?

A. O6pazoBanue rocynapcreennoro | 1. [Ipodeccrnonanbable KadecTBa
CITyXKAIIero
b. Cobmronenue periaameHTa npu | 2. YpoBeHb KBaTupUKaluu

MIPEAOCTABJICHUM A IMUHUCTPATUBHON YCIYyTH

B. KoauuecTBo OpraHu3oBaHHBIX  TOProB, | 3. DPPEKTUBHOCTD
3aBEPLIMBIINXCS 3aKIIOYEHHEM KOHTpakKTa C
MOAPSAYUKOM [0 MUHUMAJIbHON CTOMMOCTH

13. IK-1. U-4. [IpounTaiiTe TEKCT M 3aNUIIUTE Pa3BEPHYTHI 000CHOBAHHBIN OTBET.

Paspemmre nanHeIil cop:

[TokxynaTenem Oblia nmpuoOpereHa KypTka Juist pedenka. [lo ncreuennn 10 nHelt ee oOMeHsuM Ha
KypTKy Oonbiiero pasmepa. Uepes 7 nHell mokynaTelsb MoKejaal OOMEHSTh €€ Ha KYypTKYy Jpyroro
¢dacona. Toprosoe mpeanpuarue OTKa3zano B 0OOMEHE, CChbUIAsCh Ha TO, YTO YCTAHOBJEHHBIM UIs
obmeHa cpok (14 mHel ¢ MOMEHTa TOKYITKH ) TPOIIIeIT

3.2. Ki110uM K KOHTPOJIbHBIM 32IaHUSIM

Homep Bepnbiii oTBeT
3a/1aHus
1. BT
l'ocynapcrBeHHass (MyHULMIANbHAs) yciayra) 3TO JEWCTBUE IO YAOBJIETBOPEHUIO
NOTpeOHOCTE!  HaceleHUs B 00ECHEUEHUM  IKU3HEAEATENIbHOCTH, IPOU3BOJUMOE
B paMKaxX KOMIIETEHIMM M MOJHOMOYHUI COOTBETCTBYIOLIET0 OpraHa rocyJapCTBEHHOMN
BJaCTU M MECTHOro camoynpasieHus. K TakuM yciyraM MOXKHO OTHECTH
JIMILIEH3UPOBAaHUE U JIeKapcTBeHHOe o0ecniedeHne. OcTanbHble YCIyrd — 3TO IyOJUYHbIE
YCIYTH YUpexaAeHul (rocy1apCTBEHHbIX, MYHUIIMIIATbHbIX, YACTHBIX)
2. 1.3asBUTENb HE CMOXKET MOIYYUTh pe3yabTatT roc. yeayru. Koraa 23 utons on npudynet

B [lorpannyHoe ynpaBieHHuEe peruoHa, IpoMycK y>Ke€ OTIPaBAT IO [OYTE Ha €ro aapec
npoxkuBaHus. 15 paboumx nmHeld — 310 21  KajneHAapHbId JeHb. Eciu 3asBieHue
3aperucTpupoBaHo 1 WIOHS, CleoBaTeNbHO, ycayra OyaeT okazaHa 21 uroHs. 22 UIOHSA
OTBETCTBEHHBII CIELUATNCT HEBOCTPEOOBAHHBIN MPOITYCK OTIPABUT IO MOYTE.

2. 3/1ech NMPUCYTCTBYET HApYIICHUE KauyecTBAa OKa3aHMs TOCYIapCTBEHHOW yciyru. B
JAHHOM CJIlydyae 3asBHTENIO0 A0 TOJaud 3asBICHUS He Obla MpeIoCTaBleHa BCS
HeoOxouMast nH(popMaIus, Ha OCHOBAaHUH KOTOPOM OH MPUHUMAET pelIeHHe 0 criocobe
MOJIy4eHUsI Pe3yapTaToB yciuyru. MHpopmalus o ToMm, 4TO MPOIMYCK MOXKHO 3a0paTh
TOJBKO B JIEHb OKa3aHUs YCIYTH, MOSBWJIACh Y 3asBUTENS YK€ MOCIE PErucTpalvu
3asIBJICHHS.

3. Ha moprane [ocycmyr HYXHO pa3MecTUTh Oojee MOAPOOHYI0 W HATIISIHYIO
nHOPMALIMIO O TOPSJKE TOJTYYeHHs] YCIyrd, KOTopas OyAeT BHUIHA 3asBUTEIIO B
mporiecce oGopMIIeHUST 3asBIEHUS M BBIOOpa Cmoco0a TONydeHHsS €€ pe3yIbTaToB.
[IpenmouturensbHO MEepelTH Ha OHIEKTPOHHBINM (opmar odopmieHUs Mpormycka ¢
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U(pPOBO MOANMCHIO OTBETCTBEHHOTO JIMIIA, KOTOPBIH MOYHO OTIPABUTH 3asBUTEIIO
T10 JIEKTPOHHOM IOYTE.

3. B
[Tomnomouus ompenenensl B Ilonoxenne o @enepanbHOi cinyx0Oe MO HaA30py B
cdepe 3amuThI TpaB MOTpeOuTENeH 1 OJIaronoydus YeI0BeKa

4. A
CepBucHass MOJENb FOCYAAPCTBEHHOTO YIPABJIEHMSI PpPacCMaTpUBAET TOCYJapCTBO Kak
IIPOM3BOIUTEINSI YCIYT JJIsl HACEJIEHUs, @ HAaCEJIEHUs MOTPEOUTENIEM JaHHbBIX YCIYT.

o. BI'AB/]

6. 162A3B

7. A4B1B3I2

8. I'’IBEBA

9. 152A31'4B

10. 112]13A465B

11. 1. KonnuecTBo npeaocTaBiIeHHbBIX YCIYT, IPEJOCTaBICHHBIX 0€3 HapyIlIeHUs
periameHTa.
2. KonmnuecTBO BBIJAaHHBIX PA3PEIICHU HA CTPOUTENIBCTBO
3. YpoBeHb yAOBJIETBOPEHHOCTH MOJYYATENICH YCIyT MPOLIECCOM UX MPEAOCTABICHUS
4. Jlons 3aBepILIEHHOTO CTPOUTENIBCTBA MO 3€MEIbHBIM y4acTKaM, 10 KOTOPHIM BbIJAHO
pa3pelieHrne Ha CTPOUTEIBCTBO

12. A2B1B3

13. [Ipu oGpamnieHny nokynaresns K MpojaaBlly, CPOK, YCTAHOBJIEHHBIN [Uisi oOMeHa ToBapa,

npepeiBaeTcs. I[locme oOmeHa ToBapa TeueHHE CpoKa MpeKpamlaeTcss M HauMHaeT
HCYHCIIATHCSA 3aHOBO C MOMEHTa Iepefaud ToBapa morpeOutento. B nanHom ciyuae
MpojaaBer] 0053aH TMPOW3BECTH OOMEH TMpPH COOJIIOJICHWH BCEX YCIOBHUH OOMEHa,
ycTaHOBJICHHBIX CT. 25 3akoHa P® ot 07.02.1992 Ne 2300-1 (pen. ot 04.08.2023) «O
3alMTe MpaB MoTpeduTenei
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	2.2. Темы докладов и рефератов
	Заявитель через Единый  портал государственных услуг обратился 30 мая с  заявлением на получение индивидуального пропуска для въезда (прохода) лиц и транспортных средств в пограничную зону. В порядке оказания услуги, размещенном на портале, были указа...
	-перечень документов, необходимых для получения услуги;
	- сроки оказания услуги – 15 рабочих дней с  момента регистрации заявления;
	- способы получения результатов услуги (пропуска) – по почте или при личном визите в региональное управление ФСБ (Пограничное управление) в том регионе, на пребывание в  котором (в отдельных районах) требовался пропуск.
	Заявитель, проживающий в другом регионе и планирующий прилететь в приграничную зону 23 июня (куплен билет на самолет), выбрал способ получения  пропуска – «лично» при посещении регионального управления ФСБ,  Он логично рассчитал, что по пути следовани...
	Региональное управление ФСБ, зарегистрировало данное заявление 1 июня и прислало в личный кабинет заявителя на Госуслугах уведомление следующего содержания:
	«Уважаемый заявитель, в заявлении Вы указали способ получения «В ПОГРАНИЧНОМ ОРГАНЕ». Результат предоставления Гос.услуги необходимо получить в Пограничном управлении (указан адрес управления в  регионе пребывания) на 15 рабочий день с момента регистр...
	Вопросы к кейсу. 1.  Рассчитайте, сможет ли заявитель  получить  пропуск в погранзону? 2. Есть ли в данной ситуации нарушения принципов оказания государственной услуги. 3. Что можно предложить  для повышения качества оказания услуги?
	5. ПК-1. И-4. Прочитайте текст и установите последовательность
	Установите соответствие между  нормативно-правовыми актами и этапами становления и внедрения в практику управленческой деятельности административных регламентов.
	Соотнесите Принципы административного регламента с описанием этого принципа

