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1. OHEHOYHBIE CPEJACTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIbTATAMU OBYYEHUS ITO JIMCHUITJIMHE

Kox n Kon u Pesynbrarel oOyuenust | Bug arrectanuu v OIeHOYHBIX
HauMEHOBaHUE HauMEHOBaHME 10 JUCLUIUIMHAM CpeACTB
npodeccHoHaTBLHON WHJMKATOpa (MonynsiM) U IIpaKTUKaM
KOMIIETEHIIH JOCTH)KEHUS
po¢eCCHOHAIBHO
Y KOMIIETEHIIAU
[1K-4. Cnocoben [1K-4.11-1. [1K-4.11-1.3-1. 3naer Texkymui KOHTPOJIb - YCTHBIN

dbopMyIUpOBaTh,
peanu30BBIBaTh U
KOHTPOJUPOBAThH
BBITIOJTHEHHE 3a71a4,
CBSI3aHHBIX C
POIIECCOM
CTPaTEruyecKoro u
TaKTUYECKOTO
MapKeTHHTa, B TOM
YHCIIe B
uH(pOpMaITMOHHO-
KOMMYHHKaIMOHHOU
cetu «MHTEpHET»

BriGupaet ctuiib u
CpeJICTBa YCTHOTO
o0LIeHus B
3aBUCHUMOCTH OT
LETIU U YCIIOBUH

MOHSTUHHBIN anmapar u
TEOPETUYECKUE OCHOBBI
MOBEICHUS
norpeouTenei

OIIPOC, BBITIOJHEHUE TECTOB,
pELIEHHE Kerca, TOKIA/IbL.
[IpomexyTouHas aTTecTarys:
9K3aMEH - KOHTPOJIbHOE
3aJlaHue.

KOMMYHHKAIHH [1K-4 1-1.3-2. 3naer Texkymuii KOHTPOJIb - YCTHBIN
IpaBa NOTpeOUTENeH U | OMPOC, BHINOJIHEHUE TECTOB,
MIPUHLIMIIBI KX peleHue Keica, JOKIaIbl.
coOIIO/IeH M B [IpomexyTouHas aTTecTanus:
porecce 9K3aMeH - KOHTPOJIBHOE
MapKETUHIOBOM 3aJlaHue.
NEeSITEIbHOCTU
[IK-4.1-1.Y-1. Ymeer | Texymuil KOHTPOJIb - YCTHBIN
BBIOMpATh U IPUMEHSTH | OIPOC, BBINOJIHEHNUE TECTOB,
METO/Ibl YIIPABJICHHUS peleHune Kemca, JTOKIaubl.
MOBE/IEHUEM [IpomexyTouHas aTTecTamus:
norpeduTeneil B 9K3aMEH - KOHTPOJIBHOE
mporecce pa3paboTKu | 3aJaHHUE.
CTpaTEeruy pa3BUTHUSA
MPOAYKTA Ha PhIHKE
[IK-4.11-1.B-1. Bnaneer |Texymuii KOHTPOJIb - YCTHBIN
HaBbIKaMH BbIOOpa OIIpOC, BBIIIOJHEHUE TECTOB,
METOJIOB YIPaBICHUS peleHune Kerca, TOKIaIbl.
MOBE/IEHUEM [IpomexyTouHas aTTecTamus:
norpeduTeneil B 9K3aMEH - KOHTPOJIbHOE
mporecce pa3paboTKu | 3aJaHHUE.
CTpaTeruy pa3BUTHUS
MPOAYKTA Ha PhIHKE
[IK-4.11-1.B-2 Bnageer |Texyuuii KOHTPOJIb - YCTHBIN
HaBbIKaMH IMIOCTPOCHUS | OIIPOC, BHIMOJIHEHNE TECTOB,
KOMMYHHUKaIUi ¢ pelIeHne Kerca, ToKIaabl.
MOTPEOUTENIMU B [IpomexyTouHas aTTecTaius:
paMKax coOIIOICHUS 9K3aMEH - KOHTPOJIBHOE
3aKOHA O 3allUTe MpaB  |3aJaHHUe.
norpedOuTenei
[1K-4.1-3. [IK-4.11-3.3-1. 3naer Texkymuii KOHTPOJIb - YCTHBIN
IIpoBonut OCHOBHBIE ITOJIXO/IbI K OIIPOC, BBIIIOJHEHUE TECTOB,
CETMEHTALUIO CErMEHTallUN PHIHKA, pelIeHne Kerca, TOKIaubl.
pBIHKA U METOBI [IpomexyTouHas aTTecTalus:
OIIpenesaeT CEerMEHTUPOBAaHUS 9K3aMEH - KOHTPOJIBHOE
LIEJIEBBIE pBIHKa 3aJlaHue.




CCIrMCHTHBI, B TOM
YucCJ€C B

11K-4. 11-3.Y-1. YMmeeT
CErMEHTHUPOBATH PBIHOK

Texymui KOHTPOJIb - YCTHBIN
OIIPOC, BHIIIOJIHEHUE TECTOB,

MH(OPMAIIMOHHO- | U OIpPENENATh LIeJIEBbIe | pellleHue Keica, TOKIabl.
KOMMYHHUKAI[UOHHO | CETMEHTBI [IpomexyTouHas aTTecTaus:
it ceTH 9K3aMEH - KOHTPOJIbHOE
«HHTepHeTY. 3a7aHue.
[1K-4.1-3.Y-2. Ymeer Texymui KOHTPOJIb - YCTHBIN
pa3pabarbIBaTh OIIpOC, BBIIIOJHEHUE TECTOB,
MIPEII0KEHUS T10 pelieHue keica, T0KIabl.
BBIBOJIY Ha PBIHOK [IpomexyTouHas aTTecTanus:
HOBOTO MIPOAYKTA 9K3aMEH - KOHTPOJIbHOE
OpraHu3aly B 3aJlaHue.
COOTBETCTBHH C
TpeOOBaHUSMU PbIHKA
[IK-4.1-3.B-1. Bianeer |Tekyuuii KOHTPOJIb - YCTHBIN
HaBbIKaMU OIIPOC, BBIIIOJHEHUE TECTOB,
CEerMEHTUPOBAHUS peleHue Keiica, TOKIabl.
pBIHKa [IpomexyTouHas aTTecTalus:
9K3aMEH - KOHTPOJIbHOE
3aJlaHue.
[1K-4.1-5. [1K-4.11-5.3-1. 3naer Texymuii KOHTPOJIb - YCTHBIN
[Ipumensier METObI OIIPOC, BBIIIOJHEHUE TECTOB,
METO/IbI MIPOTHO3UPOBAHUS peleHue Keiica, TOKIabl.
IIPOrHO3UPOBAHUS |cIpoca [IpomexyTouHas aTTecTalus:
crpoca 9K3aMEH - KOHTPOJIHOE

3aaHuc.

[IK-4.11-5.Y-1. Ymeer
aHAJIU3UPOBAThH
TEHACHIIUH Pa3BUTHUS
MPOAYKTOBBIX
CETMEHTOB,
MOTPEOUTENBCKUX
MIPEANOYTEHUI

Texylui KOHTPOJIb - YCTHBIN
OIPOC, BBIIIOJIHEHUE TECTOB,
pELIeHNE Keica, TOKIIabI.
[Ipomexxyrounas arrecramus:
JK3aMEH - KOHTPOJIbHOE
3a/laHue.

I11K-4.1-5.Y-2. YmeeT
CTPOUTH MPOTHO3
PO CYIIECTBYIONTUX
Y HOBBIX MPOJYKTOB

Texkymuii KOHTPOJIb - YCTHBIN
OIIPOC, BHIIIOJIHEHHUE TECTOB,
pellIeHNEe Kerca, TOKIAIb.
[IpomexxyTouHas arrecranus:
9K3aMEH - KOHTPOJIBHOE
3a/1aHueE.

TIK-4.11-5.B-1. Baageet
HaBBIKAMU
MIPOTHO3UPOBAHUS
crpoca

Texkymuii KOHTPOJb - YCTHBIN
OIIPOC, BHIIIOJIHEHUE TECTOB,
pellIeHNEe Kerca, TOKIAIb.
[IpomexxyTouHas arrecranus:
9K3aMEH - KOHTPOJIBHOE
3a/1aHueE.




2. OIEHOYHBIE CPEJACTBA JIJISI TEKYIIEIO KOHTPOJIA

2.1. BOIIpOCLI AJIF IMTOATOTOBKH K CeMI/IHapCKI/IM/leaKTH‘leCKHM 3aHATUAM

Pa3znen 1. O6bekT, npeamet gucuunjunbl «IloBenenue nmorpedureseii». [1K-4.11-1.3-1.

PoiHOUHAst opueHTalus NpeanpUsITHs TYPUCTUUECKON UHAYCTpUH U notpedurtens. [loBenenue
norpeduTeneil Kak JeicTBUSA 0 NPUOOPETEHHUIO, TOTPEOJICHUIO U OCBOOOKICHUIO OT TOBAPOB U YCIYT.
Kareropun mnorpebuteneir. CTpykTypa MNOTPEOUTENHCKUX PBIHKOB. M3MEHEHHE BO3PaCTHBIX
XapaKkTEepUCTUK PBIHKA. JTambl Pa3BUTHs HAayKd O MOBEACHUM MoTpeduTeneil. Meroasl u3ydeHus
norpeduTeneil. [Ipuknaanoif xapakTep HayKu O OBEJCHUH NOTpEOUTENCH

Pasnen 2. Mojaeau noBenenusi norpeouredeii. [1K-4 1-1.3-2. T[1K-4.1-3.B-1.

CylHOCT, U BapHaHTHl MOTPEOUTENHCKOrO BbIOOpa. TUIBI MOTPEOUTENHCKUX PEIICHUMN 110
KPUTEPHUIO CI0XKHOCTU. BOBIIEYEHHOCTH MOTpeOUTEN B Tpoliecc MpUHATUA pemienus. [lepBuunas u
MOBTOpPHAs TOKYIKa. OTambl TMpolecca NPUHATHA pemeHuss o mnokynke. OcoOble  THUIBI
MOKyIHarenbckoro moBeneHus. WmmynbcHas mnokynka. [louck pasHooOpasusa. IlepemeHnnsie,
dbopMmynupyoIKe Mpolecc MPUHATUS pemieHus. PakTophl, BIUSIONME HAa PACHIMPEHUE PElIeHUs
npobiieM. JluarHoctuka moBeneHUs morpedurencit. PaspaboTka Mojenu TPHUHATHS PEIICHUS O
MTOKYTIKE

Pa3nea 3. [Ipennokynounsblie npoueccsl B nopeaeHun norpedureneii. [1K-4.1-1.Y-1.

Oco3nanue norpedbHoctu. KoHmemnius aktuBu3anuu norpedHoctu. JKemaemoe u peanbHOE
cocrosinue. [lopor HecoorBeTcTBHs. PaKTOPbl aKTMBH3aLMKU NOTpeOHOCTH. ONTUMANIBHBIA YpOBEHb
aKTUBM3aLMU. BplsBieHne u wusMepeHue npoOiem norpedureneil.  Oco3HaHue npodIemMbl U
MapkeTuHrosble pemenus. [louck undopmanmu. OueHka W BbIOOp ajbTepHATUB. BhIOOp mpaBuia
peiCHuA HOTp€6I/ITCJ'ICM U BIIUSIHUEC HA HETO.

Pasznen 4. Ilokynka u pecypcol norpeouredeii. [1K-4.11-1.B-1. T1K-4.11-5.3-1.

Breibop BepHoro BapuanTa. [lomHOCTBIO mMaHWpyeMas, YaCTHYHO W He3arlIaHWPOBaHHAs
MoKymnka. Beibop uctounuka nokynku. CUTyallMOHHbIE BIMSIHUS HA MOTpeOUTENed U MapKETUHIOBas
cTparerus. Pecypcwl moTpeOutesneil: SKOHOMHYECKHE, BPEMEHHbIE, KOTHUTHUBHBIE X 3HaueHus B
KOMIUIEKCE MapKETUHIOBBIX PELICHUI

Paznen 5. [locTnokynounsie npoueccst. [1K-4.11-1.B-2.

[Torpebnenne. Mecto M BpeMs Kak IOBEJIECHUYECKHE XapaKTEPUCTUKU NOTpeOseHus. THIibl
onbiTa notpedbneHus. Hopmbl u putyansl norpebnenus. OueHka BbIOpaHHON ajabTepPHATUBBI MOCIE
nokynku. CTeneHb yIOBIETBOPEHHOCTH moTpebuTenei. llemouka co3gaHus LEHHOCTH NPOIYKTA.
Peakuust He-ynoBiIe€TBOpEHHOro NoOKynarenas. Buubl HEyIoBIE€TBOPEHHOCTH. MeTonbl U3MEpEeHHs.
VYIoBIETBOPEHHOCTD, IOBTOPHBIE MOKYIKH U IIPUBEPKEHHOCTH MOTpeduTenei

Paznen 6. Biusinue KyabTyphbl Ha noBeeHue norpedouresei. [1K-4.11-3.3-1.

Konuenuus KyabTypbl. AOCTpakTHble M MaTepuaibHble KOMIIOHEHTHl. Makpo H MHKpPO
Kyl1bTypa. HamumonanbHas KyiabTypa. LleHHOCTM W HOpMBI TOBeAeHUs. Mojenb NpuoOpeTeHus
LHeHHoCTeH. V3MeHeHMe W uIeHTHU(UKAUU LeHHOCTed. Bo3aelicTBue KynbTyphl Ha IMOBEIEHUE
norpeduteneil. KynsrypHble Bapuanuy B BepOalbHBIX U HEBEpOATbHBIX KOMMYHUKAIUX.

Paznen 7. CounanbHas crpaTugukanus u craryc norpeduress. [1K-4.1-3.Y-1. [1K-4.1-5.V-1.

Konuenmus wu paeTepMUHAHTBI CONMAIBHOTO Kiacca. CrarycHele rpymnmbl. HM3mepenue
COLIMAJIBHOTO CTaTyca: OJHOKPUTEpPHAJIbHBIE W MYJIBTHKpPUTEpHAJIbHBIE MOKa3aTesnu. BpiOop mIkambl
OLIEHKU couuanbHoro craryca. CouuanbHas CTpaTH(UKalUs pPa3BUTBIX M Pa3BUBAIOIIMXCSA CTpaH.
JluHamuKa conuanbHbIX KiaccoB. ColuanbHBIA Kiacc W TOBeldeHUe moTpeOuteneil. CermeHranus
pbiHKa . [To3unnonuposanue ToBapa.



Paznen 8. I'pynnoBblie U nepcoHa/bHbIE BAMSAHUSA Ha noTpeduTens. [1K-4.11-3.V-2. [IK-4.1-5.Y-2.
Tunel pedepeHTHBIX TPYNI: MNEPBUYHbIE M BTOPUYHBIE, IPYNIbl MPUHAIEKHOCTH. DOpMBI

TPYIIOBBIX BIUSHHUIA: HOPMAaTUBHOE, IICHHOCTHO-OPHEHTHUPOBaHHOE, WH(popMmanuoHHoe. Jluna,

BIMSIOIIME HA MHEeHUE. Jlunepsl MHeHM. ToBapHbIe, ”THHOBATOPBI, 3HATOKH PBIHKA, CyppOTaTHbIE
OTPEOUTENH.

Pa3gesn 9. MoTnBanus U skM3HeHHbIN cTHJIb norpeduredneii. [1K-4.11-3.B-1. T11K-4.11-5.B-1.
CymHocts MoTHBauuu norpebureneil. Teopunm wmoTuBauuu. [7aBHbIE MOTHBAI[MOHHBIE CHJIBI.
Bapuanuu Tepmuna norpeOHOCTH. MOTHUBBI M TOTPEOHOCTH. TeOprn TMYHOCTH: ICHXOAHATUTHYECKAS,
COLlMaJIbHAs,, CAMOKOHLIECIINH, XapakTepHbIX ocoOeHHOocTel. JInmunble nenHoctu. Illkana nenHocrei
Poxnua, IllBapua, Illera- Heromana- I'pocca. KoHumenuus crtwid Ku3HU. MeTonbl U3MEpEHUS.
KauecTBeHHble MeTonbl M3MepeHus. InoGanbhble cTwin. JKU3HEHHBI CTWIb U MapKETUHIOBBIE
pelIeHus.

Kpurepun oneHku padboTbl HA NPAKTHYECKOM 3aHITHHU

MakcuMajJbHOe KOJINYECTBO

Kpurepun
purep 0aJ1710B 32 3aHATHE

YceTHBI 011pOC, KOJTIOKBHYM

OCHOBHbBIE TEOPETUYECKUE IOJOKEHUSI IO BOIPOCY PACKPBITHI. 5 6amioB
HmeroTcs aneMeHTbl 000CHOBAaHUS BBIBOJIOB.

WwmeroTcs  armeMeHTH  cucTeMaru3anuu  uHpopManuu, (QaxKThl
PUMEHEHHsI TPO(PECCUOHAIbHONW TEPMUHOJIOTHH.

Ou4eBHIHO  HCIIOJIb30BAHUE  HMCTOYHUKOB  PEKOMEH]IOBAaHHOU
JUTEPaTypBHI.

2.2. O0pa3upl TeCTOB

1. CrabunbHas u ynopsiioueHHas rpymnna oOIIecTBa, WIEHbl KOTOPOH MMEIOT MPHUOIN3UTENIBHO OJU-
HAKOBbIE O0IIECTBEHHOE TIOJIOKEHHE, TIOBEICHNE H CUCTEMY LIEHHOCTEH - 3TO:
a) cyOKynbTypa;
0) 00IIEeCTBEHHBIH KJIacc;
B) pedepeHTHas TpyIa;
T) JKeJIaTeNbHBIA KOJUICKTHB,
1) COTPYAHHUKH.
2. ComuanbHbIMU (paKTOPaMU, BIHSIOIINMH Ha TIOBEICHUE TTOKYTIATEIIeH SIBISIOTCS:
a) CeMbs;
0) poJIb TIPH COBEPIICHUH TTOKYIIKH;
B) OTam >KU3HEHHOTO IIUKJIA CEMbH;
) Ipymmna;
1) pOJl 3aHSTHUH;
€) SKOHOMHYECKOE TTOJIOKECHHE.
3. JlnunocTHBIME (paKTOpaMH, BIUSIONIMMH Ha TTOBEJICHUE MMOKYIATEIeH SIBISIOTCS:
a) YKOHOMHYECKOE TIOJIOKEHHE;
0) caMOOIICHKA;
B) CTaTyc;
I') CyOKynbTypa;
1) CTHJIb XU3HH;
€) KyabTypa.
4. YHuKanbHash COBOKYITHOCTH TICHXOJIOTHYECKUX XapaKTEPUCTUK, KOTOPHIMH OIPEIEIISIOTCS] CTOHKHE
Y TIOBTOPSIIOIIUECS PEaKIK YeIoBeKa Ha (DaKTOpPbl OKPYKAIOIIEH Cpelibl:
a) o0pa3 )XKU3HU;
0) THIT TUYHOCTH,




10.

11.

12.

B) pOJb;

I') CaMOBOCHPHSITHE,

1) CTHJIb.

IIcuxorpapuueckue pakTOpbl INYHOCTH OTHOCSTCA K IpyIe (pakTopos:

a) KyJIbTYpPHBIX;

0) coluaabHBIX;

B) JIMYHOCTHBIX;

I') ICUXOJIOTUYECKHX.

Konuenuus ... ocHOBaHa Ha yTBEPKACHUU O TOM, UTO IOTPEOUTENb OTJACT NIPEAIIOUYTEHUE TOBAPAM,
KOTOpBIE IIUPOKO PACIPOCTPAHEHBI U JOCTYIIHBI IO LICHE:

a) COBEpLICHCTBOBAHUS TOBApa;

0) MPOCBEIIEHHOTO MapKETHHT A,

B) COLMAIBHO-3THYHOTO MapKETHHT 4,

I') UHTEHCU(PHUKALUYA KOMMEPUECKUX YCUIIHIL;

J1) COBEpLICHCTBOBAHUS IPOU3BO/CTBA.

KoHnuenuus... o0CHOBaHa Ha YTBEP’KAECHUHU O TOM, YTO IOTPEOUTENb OTAACT MPEANOYTEHUE TOBapam,
KaueCTBO, CBOMCTBA M XapaKTEPUCTUKU KOTOPBIX MOCTOSHHO YITyUIIatOTCS:

a) COBEpPLICHCTBOBAHUS TOBApA;

0) POCBENICHHOTO MAapKETHHTA;

B) COLMAIBbHO-3TUYHOTO MApKETHHTa;

I') UHTCHCU(HUKAIIMYA KOMMEPUECKUX YCHIIHIA;

1) MapKETHUHTA.

KoHnenmus... OcCHOBaHa Ha TOM, YTO TMOTPEOHUTENH HE OyAyT aKTHBHO TOKYIIaTh TOBAp, MPOHU3BO-
JMMBII TaHHON KOMITAaHUEH, €Clii He MPEANPUHATH CIEIMATbHBIX MEp MO MIPOJBUKEHUIO TOBapa Ha
PBIHOK, ¥ IIMPOKOMACIITA0HOM MPOJaXKH:

a) COBEpPLICHCTBOBAHUS TOBApa;

0) IpOCBEUIEHHOTO MapKETHHT 4,

B) COLMAIBHO-3TUYHOTO MApKETHHTa;

I') UHTEHCU(PUKAIUU KOMMEPUYECKUX YCUIINN;

1) MapKETHHTA.

VYcranoBienue Toro (axra, 4To moTpeduTenu Oojiee CKIOHHBI MEPEKIoYaTbcs Ha MOTpedieHHe
MIOXOKEro TOBapa, HO JIPyroi TOProBOi MapKu, 4eM MOKYIaTh TOBApbl, CUIBHO OTIMYAIOIINECs OT
W3BECTHBIX, SBJSIETCS PE3YIBTATOM MTPUMEHEHHS TEOPHH:

a) motuBanuu Opeiina;

0) caMOBOCTIpUSITHS;

B) M30HMpaTe’IbHOr0 BHUMaHMS;

I') YCBOEHHS;

1) MoTUBanuu Macioy.

[Tpu mokyTKe TeneBU30pa MOKYIATENb UCTIHITHIBACT:

a) CHJIbHOE BIMsAHUE peepeHTHOMN IPyMIbl Ha BEIOOP TOBapa v BEIOOP TOBAPHOM MapKH;

0) cnaboe BIUsHUE peQepeHTHON IPyMIbl Ha BBIOOp TOBapa U CUIILHOE BIMSHHUE TPYIIILI HAa BEIOOD
TOBapHOI MapkH;

B) CHUJIbHOE BIHMSHUE peepeHTHOM TPYIIbI Ha BEIOOP TOBapa U ciaboe BIUSHUE TPYIIILI Ha BHIOOD
TOBapHOI MapkH;

r) ciaboe BIMAHUE peQepeHTHON rpyMIbl Ha BHIOOP TOBapa 1 U BIOOpP TOBAPHOW MapKH;

1) pedepeHTHas rpymma He OKa3bIBaeT BIUSHUS Ha BBIOOP TOBapa U TOBAPHOM MapKH.
[ToTpeOuTens MPOXOIUT BCE ITAIBI POIIECCa IPUHATHS PEIICHHS O TIOKYITKE:

a) Bcerja,

0) TOJBKO MPU MOKYIIKE YCIIYT;

B) IPU MOKYIKE HOBOTO JUIsS HETO MPOIYKTa;

I') IpU HOKYIKE HOBOTO JUIsSl HETO MPOIYKTa;

1) IPY TIOKYTIKE MTPOIYKTa B HOBOM MECTE;

€) MpH MOKYINKE aHAJIOTUYHOTO IPOAYKTa APYroil MapKH.

[IpeBparieHII0 HAMEPEHUS O TIOKYIIKE B PELICHUE MOT'YT IIOMEIaTh:

a) OTHOIIICHUE IPYTHX JIIOCH;



13.

14.

15.

16.

17.

18.

19.

20.

0) mpolecc yCBOCHUS;

B) HEMPEIBUJICHHBIE OOCTOATENHCTBA;

I') CaMOBOCHPHUSITHE.

Oran nponecca NOKYIKHU, Ha KOTOPOM KOMITAHUSI-TIOKYTIaTeNb ONPEIENISIeT U BEHIOMpAST HAUITyUIINe
TEXHUYECKHUE 0COOCHHOCTU TpeOyeMoro ToBapa:

a) CTOMMOCTHOM aHaJM3;

0) omucanue noTpeOHOCTH,

B) OIICHKA XapaKTEPUCTHK TOBapa;

I') OCO3HaHHUE MOTPEOHOCTH;

1) 3arpocC MPEATOKEHHIH.

V3MeHeHne npeanpusaTUeM-TIOKYyaTeleM yCIOBUN MOCTaBKU MPOAYKIUHU ITOCTABIIMKOM SBIISETCS
MPUMEPOM ... 3aKYIKHU:

a) OOBIYHOI MMOBTOPHOM;

0) U3MEHEHHO! MOBTOPHOM;

B) HOBOI;

I') KOMILJIEKCHOM.

YemnoBek, MepBbIM MPEIIATAIONINA KYITHTh ONPEICIIEHHBIA TOBAp MU YCIIYTY ...

a) WHHIIMATOD;

0) BIMATEIHLHOE JINLIO;

B) IOKYIIATENb;

') MOJb30BATEIb;

1) COBETUHK.

[Iponecc moaKperIeHns: peakuy Ha KYIUICHHBIH TOBAp BBIPAXKAETCS B IPUOOPETECHHH:

a) TOTO e TOBapa TOH K€ MapKHu;

0) aHaJOTMYHOTO TOBapa JAPYroil MapKH;

B) IpYroil pa3HOBUIHOCTH TOBapa TO K€ MapKH;

') Ipyroi pa3HOBUIHOCTH TOBapa KOHKYpPUPYIOLIEH MapKu;

1) HECKOJIBKMX aHaJOTMYHBIX TOBAPOB PA3JIUYHBIX MAPOK.

Yro Takoe nNpuOBUILHOCTD MOKYTIATENEH:

a) OTHOUIEHHE J0XO0/a, MOJIyYE€HHOro OT MPOJakl TOBAPOB B pacyeTe Ha OIHOrO MOKYIaTess, K
CpEeIHUM 3aTparaM, CBSI3aHHOTO ¢ OOCITy)KHBaHUEM TTOKYTIAaTeIeH U peaan3amnnueil TOBapoB;

0) pacxozbl MOKymnarened Ha MOKYNKY TOBApOB B pacueTe Ha OJUH KBaJPaTHBI METp TOProBoi
TUTOIIAIH;

B) pa3Mep ToBapooOOpOTa Ha JyIIy HACEICHHUS.

[Tpumepom HEYBEpPEHHOTO TOKYIIATEILCKOTO MTOBEICHHSI MOYKET OBITh ITOKYIIKA!

a) comu;

0) meyeHsbs;

B) KBapTHUBI;

I') KOBpa;

1) KOMITBIOTEpA.

Tumn mokynaTeabCKOTo MOBEACHUS NPU MPUHSITHN PEIICHUS O TIOKYNKE B CHTYaIluH, KOTJa HU3Kas
CTEINeHb BOBJICUCHHSI MOTPEOUTENEH COMPOBOXKIAECTCS CYLIECTBEHHBIMU Pa3IMYMsIMH MEXIy pas-
HBIMH MapKaMH TOBapa - ... IIOKYIATeIbCKOE IMOBEICHHE:

a) TIOMCKOBOE;

0) IpUBBIYHOE;

B) HEYBEPEHHOE;

) CIO0XHOE;

1) IpodecCHOHATIBHOE.

Tun moBeneHwst NOTPEOUTENS IPU MPUHIATAN PEIICHUH O TIOKYIKE B CUTYaIlUH, KOTJla HU3Kas CcTe-
NIEHb BOBJICUCHHSI TIOTPEOUTENEH COMPOBOXKIACTCS HE3HAYUTEIbHBIMU Pa3IMYMsAMU MEXAY Pa3HBI-
MU MapKaMH TOBapa - ... MOKYIaTeIbCKOE MOBEACHHE:

a) MOUCKOBOE;

0) MPUBBIYHOE;

B) HEYBEPEHHOE;

T') CIOXHOE;



21.

22.

23.

24,

25.

26.

27.

28.

1) podeccCHOHAIBHOE.

Tun mokynarenbCckoro MOBEACHUS MPH MPUHSITHU PEIICHHS O MOKYIIKE B CUTYAIlMH, KOT/Ja TIPH BbI-
COKOW CTETIEHU BOBJICUCHUS pa3Myue MEXIy PasHBIMH MapKaMu TOBapa OLIYTHMO Majo - ... IO-
KYyIIaTelIbCKOEe TIOBE/ICHHUE:!

a) MOUCKOBOE;

0) MPUBBIYHOE;

B) HEYBEPEHHOE;

') CIOXHOE;

1) podecCHOHAEHOE.

ComnacHo Teopun MotuBanuu 3. Opeiaa:

a) TOOYXKICHUs JIIOAEH He MOIAI0TCS IMTOJIHOMY KOHTPOJIIO;

0) B OOJIBIIMHCTBE CIIy4yacB JIIOAM OCO3HAIOT pEajbHBIC IICHXOJIOTUYCCKHE CHIIBI, KOTOpBIC
(bOopMHPYIOT HX TOBE/ICHUE;

B) B OCHOBE BBIOOpA TE€X MJIM MHBIX TOBAPOB HET IITyOMHHBIX MOTHBOB;

I') TIOBEJCHUE YEIIOBEKa MOXET 0a3MpoBaThCcs HAa MOTHBAX, HE MMEIOIIMX OTHOIICHUE K JaHHOW
KOHKPETHOH CUTYaIlHH;

1) 4eJIOBEK BCEr/ia MOHMMAEeT MOTHUBAIMIO CBOHMX TTOCTYITKOB.

[Tokynarenbckoe NOBEACHUE, MPH KOTOPOM Pa3IMYHbIC MapKH TOBAapOB CPaBHHUBAIOTCS IO IICHE,
KaueCTBY M CTHIIIO XapaKTEPHO JIJIsl TOBAPOB ...

a) IMIUPOKOTO MOTPEOJICHHUS;

0) TIOBCEIHEBHOTO CIIPOCA;

B) MPEIBAPUTEIHHOTO BHIOOPA;

r) ocoboro crpoca;

1) TaCCUBHOTO CIpOca.

Tun moBeneHus MpojaaBiia, OPUSHTUPOBAHHBIN HAa MOMOIIb M MOIJAEPKKY MOKYIATess, MoJe3eH,
€CJIN HY)KHO:

a) nu30exarp npobieMm, 3a UCKIIFOYEHHEM BOIIPOCOB O LIEHE;

0) BBISIBUTH, MIOHSATH HYX/IbI KIIMEHTA;

B) nepeyOeauTh KIIMEHTA, IPEOJI0IETh €r0 CONPOTHUBRIICHHUE;

') CTaOMIN3UPOBATH MPOAAXKH.

Ecnu mokynarens jxaxIeT KylmuTh TOBap MPU HU3KOM MHTEpECe K MPOAABIY, @ TOT 3aWHTEPECOBAH
B IIPOJIaXKe, HO HE B KIIMEHTE, TO aTMoc(epy MpoJIaXkh MOKHO 0XapaKTEPU30BaTh Kak:

a) MPOJIaBell aTaKyeT KIMEHTA, TTOKYyIaTeilh 000POHSIETCS;

0) B3aMMHOE CONPOTUBIICHHE;

B) COBEpIIECHHE MEXaHNYECKOTO PyTHHHOTO aKTa;

I') IPUHYX/EHUE, HEIIOHUMaHHUE.

VYnoBneTBopeHue mMoTpeOHOCTH B caMOpeau3aliy, o Teopuu Macioy, CBsI3aHbl IEHCTBUS HH/H-
BUJIA:

a) TIOCENIeHNEe KYpCOB IO MCTOPHUHM HCKYCCTB JJISi TOTO, YTOOBI PACHIMPUTH CBOW IO3HAHUS (B
1IeJIOM);

0) 3aMeHa 3aMKa Ha BXOIHOW JBEpU CBOETO JOMa, IOCKOJIEKY B palOHE €ro MpOXKUBAHHUS
BO3PACTaeT MPeCTYIHOCTb;

B) ToKynka Mepceeca, TTOCKOJIbKY, IT0 MHEHUIO HMHIIUBHU/IA, 3TO COOTBETCTBYET €TI0 CTUIIIO JKU3HHU;
I') BCTYIUIEHHME B KapTOYHBIA KiIyO, Tak Kak €My HpPaBUTCS MPOBOIUTH BpeMs B KOMIIAHUHU C
JIPYTUMH JTFOIBMH.

Koro u3 nmokymnaresneif MOXHO OTHECTH K IPUBEPKEHIIAM OTIpeIeIeHHOW MapKy TOBapa:

a) JIMI, KOTOPBIE TIOKYITAIOT TOJBKO TOBAPHI OMPEACTICHHON MapKH,

0) mokymarenei, nepBbIMH IPHOOPETAIOIINX HOBBII TOBAp;

B) TIOKYyTIaTelleH, COBEPIIAIOINX BTOPYIO MOKYIIKY.

Kakux nokymnaresneil MOXHO OTHECTH K KaTETOPUU «9KOHOMHBIN TOKYIIATEIby:

a) MPUOOPETAIOIINX TOBAP B HEOOJIBIIIOM KOJIMYECTRBE;

0) OTKJIaJbIBAIOLINX ITOKYIIKY, YTOObI HAKOIIUTH JICHET;

B) OPUCHTUPYIOIIUXCS HA JICTIEBBIC TOBAPHI.



Ikana u KpuTEpUM OLEHKH TEKYIIEro TeCTUPOBAHMS

Yuci10 npaBUIbHBIX OTBETOB Ouenka
90-100% mpaBUIILHBIX OTBETOB OLeHKa «OTIUYHOY
70-89% mpaBUIILHBIX OTBETOB O1ieHKa «XOPOILIO»
51-69% npaBUIBHBIX OTBETOB OneHka «ya0BIETBOPUTEILHO
Menee 50% npaBuiIbHBIX OTBETOB OneHka «Hey10BIETBOPUTEIBHOY

BOo~NoGa~WONE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

2.3. TeMbI JOKJIA10B

[ToBenenune noTpeOUTENS B KOMIUIEKCE MapKETHHTa

Ananu3z norpeOuTes Kak Heo0X0JuMasi COCTaBIISIIOIIAsl YCIEIIHON paboThl HA PhIHKE
[Torpebnenue u CTUIIb )KU3HU TOTPEOUTEINS

HccnenoBanue norpeduteneit uepe3 MHTepHeT

@dakTOpbI BHEUTHETO BIMSIHUS Ha MTOBEJICHUE TOTPeOUTENEH

O6paboTka nnopmanuu u o0yueHue noTpeduTenen

MoTuBanusi, TMYHOCTh U KU3HEHHBIA CTUIb TOTPEOUTENCH

3HaHUe, HAMEePEHUs U OTHOIIEHUS ToTpeduTenei

[Iponiecc npuHATHS pelIeHUs MOTpeOUTENEM

[ToBenenue nmorpedbuTeENeii Mpu COBEPIICHUH MOKYIIKU

MeToabl MApKETHHTOBBIX UCCIIEIOBAaHUN TIOTPEOUTENsI: OCOOCHHOCTH MCIIOJIb30BAHMS HA TIPAKTHKE
Ocobennoctu nporiecca 00padoTkH HHGOPMAITMH ITOTPEOUTEIIIMHU
Opranu3anroHHOE MOKYMATEeICKOE TOBEICHHUE

JIM4HOCTHBIE IICHHOCTH U MOBE/ICHNUE TOTPEOUTENS.

CeMbs 1 JOMOXO0341CTBO KaK MOTPEOUTENH 1IEIEBOTO PHIHKA.

Wnentudukanus KynbTypHOU cienn(uky noTpeduTene npoayKTa/yciyr.
WNnentudukanus peepeHTHBIX TPy 1IEIEBOI0 CETMEHTA.

Vcnonb3oBaHue Mozesel NepCoHaIbHOIO BIMSHUS B IPOJBMXKEHUH MPOAYKTa/yCIyTH.
AHanm3 ¥ UCIIOJTb30BaHKE )KU3HEHHOTO CTHIIS TIOTPEOUTEIBCKOTO TOBEICHUS.
PazpaboTka cTpaTeruu u3MeHEHUs! OTHOIICHUs OTpeduTenelt K NpoLyKTy/yCIyTH.
VYnpasienue HHPOPMAITMOHHBIM ITOMCKOM MOTPEOUTENS TPOYKTA/yCIIYTH.
BoszeiicTBue MUKpO KyJIbTYphl Ha OBEIEHUE TOTpeOUTENEH.

Nnentudukanus pecypcoB moTpeOUTenst MpoIyKTa/yCiIyr.

AHanu3 U MCI0JIb30BaHKMEe 3HAaHUM MOTpeOuTeneil B MapKEeTUHIOBOM A€ TEIbHOCTH.
MeTobl 1 PO IPEITOKYIIOYHOM OIIEHKH BapHAHTOB B MAapKETHHTE.

Ikana ¥ KPpUTEPUH OLEHKH J0KJIAAA

Kpurepun IMoka3arenn Bbanubl

1. CreneHp pacKpbITHs — COOTBETCTBHE TEME JOKJIa/Ia; 70

CYI[HOCTH IPOO/IEMBI — TIOJTHOTA U NIyOMHA pacKpBITUSI OCHOBHBIX MOHSATHUIH;

— yMeHHe paboTaTh C JINTEPATYPOH, CHCTEeMaTH3NPOBAaTh W
CTPYKTYypUpPOBaTh Marepua;

— yMeHue o0000maTh, COMOCTABIATh pPA3JIUYHBIE TOYKU
3pEHHsI IO PACCMaTPUBAEMOMY BOTIPOCY, apryMEHTHPOBATh
OCHOBHBIE TTOJIOKEHHS U BBIBOJIBI.

2. O60CHOBaHHOCTD BEIOOPA |—  KpyT, MOJIHOTA WCIIOIb30BAHMS JUTEPATYPHBIX MCTOUYHUKOB| 15

NCTOYHHUKOB 110 TCMCE,;

— TPUBJICYCHHE HOBEHIIINX pabor (>KypHaJIBHBIC
MyOMUKaIMK, MaTepuasibl COOPHUKOB HAyYHBIX TPYIOB U

T.J.).

3. Usnoxkenue — IIMTepaTypHBIHA CTHIb. 15
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Hoknan ouenuBaerca no 100 OamibHOM mikame, Oajuibl MEPEBONATCS B OLEHKHU YCIIEBAEMOCTH
CIICIYIOIIAM 00pa3oM:

90 — 100 6amI0B — «OTIIMYHOY;

70 — 89 6anmoB — «XOpOIIOY;

50 — 69 6aIoB — «yTOBIETBOPUTEIHLHO;

MeHee 50 0aIoB — «HEYJOBICTBOPUTEILHOY.

3. OLIEHOYHBIE CPEJICTBA JJISI IPOMEKYTOYHOM ATTECTALIUU

3.1. BaHK KOHTPOJIbLHBIX 3aaHUM

BAPUAHT 1
BJOK 1 - ITIPOBEPKA 3HAHMH (TTK-4.11-1.3-1. TTIK-4 U-1.3-2. TIK-4.11-3.3-1. [IK-4.11-5.3-1.)

1. [1K-4.1-1.3-1. Ha3oBuTe naTh 3TANOB 00CIY>KMBAaHUS ITOTPEOUTEIEH:

YCTaHOBJICHHE KOHTAKTa; BHISIBICHHUE MOTPEOHOCTEH; Mpe3eHTalus yCIayru; padboTa ¢ BO3PaKEHUSIMU;
3aBEPILICHHUE MPOAAKU

-yCTaHOBIIEHUE KOHTAaKTa; Mpe3eHTallMsl YCIYTH; BhISIBICHUE MOTpeOHOCTEel; paboTa ¢ BO3paKEHUEM;
3aBEPILCHHUE MPOAAKU

-YCTaHOBIIEHUE KOHTAaKTa; BBIABJICHHUE MOTpeOHOCTEN; paboTa ¢ BO3paKEHUEM; MPE3CHTAIUsl YCIYTH;
3aBEPILCHUE MPOAAKU

2. [1K-4.11-1.3-1. TlepBoe BIIeUaTieHUE Y KIMECHTA O MMPoJiaBiie POpMUPYETCS 32
60-18 cexyHn

1-2 MuHYTHI

5-15 cexynn

3-5 MUHYT

3. . IIK-4 1-1.3-2. HeratuBHOE BIIeYaTICHNE OT MIEPBOT0 KOHTAKTA Yy KIIMEHTA CO3/1a0T (BHIOEPUTE He-
CKOJIBKO)

CKpEUICHHBIE PYKH TPOJIaBIa

HEBHATHAs peyb MPOJIaBla

-OpUTHHAJIbHAsS 00CTaHOBKA orca mpoIax

-CTWJIbHBIN BHEIIHUHN BUJI MEHEIKepa Mo Ipoiaxam

4. . TIK-4 U-1.3-2. Ananu3 cnpoca norpedureneil OTHOCUTCS K PYHKIHH
TUTAHUPOBAHHSI

-OpraHu3amnuu

-pYKOBOZICTBA

-KOHTPOJIS

5. [IK-4.1-3.3-1. OuieHOYHBII MOAXO0] KaK dTall IUKJIa 00CITy>KUBaHUS TOTPEOUTENEH HalpaBieH Ha
onpeereHue:

MEePCIEKTUBHOM MOTPEOHOCTH KIIMEHTA

-TeKyIIeH MOTpeOHOCTH KITMEHTa

-HEYIOBJICTBOPEHHON MOTPEOHOCTH KIUEHTA

-CKpBITOM MOTPEOHOCTH KJIMEHTA

6. [1K-4.11-3.3-1. Peaxius nokymnaresns Ha MpeUIOKeHHE TOBapa MWK YCIIYTH, IEMOHCTPUPYIOIIast
OCBEJIOMJIEHHOCTb O TOBape (yciyre) XxapakTepHa Ui ypOBHS BO3/I€HCTBUS
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IIO3HABATCJIbHOI'O
-OMOIIMOHAJIBHOI'O
-IMIOBCACHYCCKOI'O
-pa3BJICKATCIIbHOT'O

7. TIK-4.1-5.3-1. Peakmus mokymarenss Ha MpeNJIOKCHHE ToBapa (yCIyTH), JAEMOHCTPUPYIOIIas
TOTOBHOCTh COBEPUIUTH MOKYIIKY, XapaKTepHa JUIsl YPOBHS BO3CHCTBUS

-II03HABATEILHOTO

-3MOIIMOHAJILHOTO

MTOBE/IEHYECKOTO

-pa3BJIEKaTENbHOTO

8. IIK-4.M-5.3-1. Peakums mokymartens Ha MPEIJIOKEHHE, JIEMOHCTPHPYIOLIas NPEANOYTeHHE B
IPUOOPETEHUH XapaKTepHa JUIsl ypOBHsI BO3AECHCTBUS

-[103HaBaTEILHOIO

SMOLMOHAIBHOTO

-[10BEJIEHYECKOI0

-pa3BJIEeKaTENLHOIO

9. [1K-4.1-1.3-1. K »Tanam »U3HEHHOTO LIUKJIA KJIMEHTOB B KOMIIAHUHU OTHOCAT (YKaKUTE HECKOJIBKO)
OCBEJIOMJIEHHOCTb

JIOSTTBHOCTD

-yXOJI

-OTKa3 OT MOKYIKU

10. [TIK-4 U1-1.3-2. Pa3nuyaroT cieayromye BUIbl CONPOTUBICHUS KIUEHTA (BBIOEPUTE HECKOIBKO)
COIPOTUBIICHUE KOHTPAKTY

COTIPOTUBIICHHE MPEITI0KEHUIO

-COIMPOTHUBIICHNE TIPOIABITY

-COMPOTHUBJICHUE TOTPEOHOCTH

BJOK 2 — TIPOBEPKA YMEHHMM (ITK-4.U-1.V-1. TIK-4.1-3.Y-1. IK-4.1-3.Y-2. TIK-4.1-5.V-1.

[MK-4.1-5.V-2.)

2.1. TIK-4.11-1.Y-1. Bama opranu3zaius BBIXOIUT Ha PIHOK C HOBOW MOJENBI0 KOMITAKTHON OBITOBOM

IIOCYAOMOEYHON MAalIMHOM MMEIOLIEH BO3MOKHOCTh YCTaHOBKH, KaK OTAEIBHOIO arperara, Tak M B

BHUJIE BCTPaNBAEMOI'0 B KyXOHHYIO MeOeIIb.

OcCHOBHBIE XapaKTEPUCTUKU MOCYJOMOEUHON MaIlINHBI:

1) IIpocroTa MOIKIIOYEHHUS K BOJOIPOBOY M KaHAJIU3alMK (BO3MOKHA YCTAaHOBKA MEPEXOJHUKA Ha
KpaH C «OBICTPBIM 3aMKOM», CIIUB BO3MOKHO OCYILIECTBJISTH Yepe3 OObIUHBIH IIJIaHT, [0 TUITY CTH-
paJIbHBIX MAIIHH);

2) IlonmknroueHue K ANEKTPOCETH € MOMOIIBIO CTAHIAPTHOW €BPOIEHCKON PO3ETKHU € 3a3€MIICHUEM;

3) Mamnblii Bec;

4) Pasmep Ha 25% MeHblle, 4eM y APYTUX MOCYJIOMOEUYHBIX MAIlMH C TaKOM K€ MPOU3BOAUTEILHO-
CTBIO;

5) CTOMMOCTB 4yTh BBILIE CPEIHEN ISl MOCYAOMOEYHBIX MAIlIMH 3TOr0 Kjacca.

PazpaboraiiTe pekinamMHOe COOOIIEHHE Ha OCHOBE MJAHHBIX XapaKTEPUCTHK MPOAYKTa C IIEJbI0

3¢ deKTUBHOrO BO3/EHCTBHS Ha MoBeAeHUe norpedutens. [Ipeanoxkure KaHaabl KOMMYHUKAIUK IS

pacripocTpaHenus Bamero cooOmeHus.

2.2. TIK-4.1-3.Y-1. Bama opraHuzamnus NPUHUMAET peIIeHHE O CO3[JaHUM PETHOHAIBHOM CceTH
PO3HMYHBIX TOPIOBBIX TOYEK (oOpMara MHUHUMApKeT IIAaroBod JOCTYNHOCTH. B omimume ot
uMerolmxcss B BamieM pernoHe po3HMUYHBIX TOProBbIX ceTed Bama opranuzanus naHupyer
MO3ULMOHUPOBATE CBOM TOPIOBBIE TOYKH, KaK MarasuHbl JUId CPEIHEro Kjacca, MOHMMAOILEro B
KaueCTBE U CJIEJSIIETO 32 CBOMM 310pOBbeM. YpoBeHb 1ieH — Ha 10% — 15% BblllIe cpeTHEpbIHOYHBIX.
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YeraHoBUTH (DaKTOPBI, KOTOphIE OyAyT BIUSATH HA MOTHUBAIMIO MIOTPEOUTEINS K COBEPIICHUIO TOKYIIKH B
Barmeii ToproBoii cetu. Pazpaboraiite KpeaTUBHYIO HACIO JJIs1 IPOABMKEHUST Bareit ToproBoit cetu ¢
Y4eTOM BBIICTICHHBIX ()aKTOPOB.

2.3. [IK-4.11-3.VY-2. Komnanus McKinsey onmy6nukoBana 6pomrropy «HUTo KIeT Hac yepes JeCITh JIeT?

TenpeHM 1 IEPCIICKTUBEI Pa3BUTHS CEKTOpa MOTPEOUTEIBCKUX TOBApOBY». OIHA U3 CXEM,

JEMOHCTPUPYIOILKE 3TU TCHACHLUH, [I0Ka3aHa Ha PUCYHKE.

OOparuTe BHUMaHKHE Ha HanOOJIee 3HAYMMbIC TCH/ICHITUH.

1) mosiBiieHHE B Pa3BHBAIOIIMXCS CTpaHAX MUJUIMApJA HOBBIX MMOTPEOMTENECH, OTHOCSIIMXCS K Cpell-
HEMY KJ1accy,

2) aKTHBHOE UCIIOJIb30BaHKE IIH(PPOBBIX TEXHOJIOTUH MPH BHIOOPE U MOKYIIKE TOBAPOB U YCIIYT;

3) yBenMYEeHHUE CETMEHTA MOTPEOUTENEH, YUMTHIBAIOIINX MTPEXK/IE BCETO LIEHY TOBapa;

4) ycuiauBarolieecs Bo3IeHCTBHE AeMorpaduueckux (HakTopoB, B TOM YHCJIC CTAPECHUS HACEICHUS, HA
MOTPEOUTENLCKOE MTOBEIICHHE;

5) peskue KoeOaHUs [IEH Ha ChIPbE, SHEPTHUIO U Apyrue (HaKkTopsl MPOU3BOACTBA MIPHU BCe OoJiee OCT-
poM jiepUITUTE PUPOIHBIX PECYPCOB U HA (DOHE KOHCOJIMIAIIMY TTOCTABIIUKOB.

Mb! BbISIBANMN NSATb OCHOBHbIX TEHAEHLWIA

Bnustve Ha npubbing™ Ipynna 1
DaKTop, 0 KOTOPOM FOBOPAT —¢ MNosiBneH1e MIUNNKUapAa HOBbIX NOTpEGUTENER
MPaKTMYECKi BCE W KOTOPbIA KOMNaHUAM
HYXHO OCOBEHHO Y4UTBIBATL

CwnbHoe

¢ VevneHue npoTekumMoHiama™™ J Ipynna 2

TeHmeHunM, 0 KOTOpbIX FOBOPAT
HEMHOTVE KOMNaHHH, HO KOTOpbIe

AKTMBHOE UCNONb30BAHIE HaBEPHSKa BYAYT UrpaTh BEXHYIO ponb 1
UndPOBLIX TEXHOMOT Wi
npy BbIGOPE ¥ NOKynke
TOBAPOB W yenyr
MonynspHocTb
3/0p0BOro 06pa3a
KU3HN
WameHenue
Cpegnee Hanorosown
NONUTHKK™*
Jxonoruyeckan
NOAKOBBHHOCTb
notpeburenei
MoaepH13aums 1 KOHUEHTPauMs
CEeKTOpa TOproBnv
[lecmumt TpyROBLIX pecypcos
Cnaoe B Pa3BUBAIOLIMXCA CTPaHaX
Huakas Cpennsst Beicokas
BepoaTHOCTb (hOpMUPOBBHNA TEHABHLMM

I

e ( 0C el ",
MOCKOMbKY Ha HUX CKa3bIBAETCS CMLLKOM MHOMO NepemMeHHbIX (haKTopos. Wetounmk: aHanua McKinsey

Kax Kaxagad M3 TMEPCUUCICHHBIX TeH}IeHHI/Iﬁ MIOBJIMACT Ha METOAbI YIHIPABICHUA TTOBCACHUEM
norpeduTenei?

2.4. TIK-4.11-5.Y-1. BeiOepute onuH M3 TOBapoB (3yOHas macra, aBTOMOOWJIM OW3Hec-Kiacca,
XOJIONUIbHUKY, KoH(eThl). Kakue n3MeHeHHs He0OXOMMO BHECTH B BBHIOpAHHBIM TOBap, YUMTHIBAS
TEH/ICHIIMH, yKa3aHHble B TpeablaylieM 3anaHuu. [Ipeanoxkure MeToasl yNpaBieHHs MOBEICHUEM
notpeOuTeNneii BRIOPAaHHOTO TOBapa MPH €ro MEePBUYHOM BHEPEHUH Ha PHIHKE.

2.5. [1K-4.11-5.Y-2. IIpoBeacHHBII OMPOC Cpeau MOoKymnareiei MmedenpHoi mpoaykiuu Family
Furniture moka3sai cienyromnye pe3ynbTrarhl.
UTo MoATONKHYIIO Bac K MOCIAEAHEMY TPHOOpETEHNIO Mebenn
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MotuBamnusa IIponieHT pecioHAEHTOB
ITepeesn 36
Heo0xoauMocTs OOJIBIIEr0 KOJINYECTBA MEOEIHN 36
VYnydienue roma 15
Ipyroe 13
[TpruumHBl BHIOOpAa KOHKPETHOTO Mara3mHa

MotuBanusa [IponieHT pecioHAEHTOB
Pexiama 2
[Tponuteiii OnbIT 28
Pacnponaska uim nmpoMoyIieH 36
Pexomennamus apysei 17
Jlpyroe 23

Kakum o6pazom kommnanust Family Furniture Mo>keT y4uThIBaTh JaHHBIE OMpOca MpU BEIOOpE METOIOB
yIipaBJlieHHs [TOBeJIeHHEeM oTpeduTenei?

BJIOK 3 — IIPOBEPKA HABBIKOB (I1K-4.1-1.B-1. [1K-4.1-1.B-2. [1K-4.11-3.B-1. [1K-4.1-5.B-1.)

3.1.060cHYyliTe TPaBUILHOCTh BHIOOpA IIEHOBOW TMOJUTHUKHA KOMIIAHUM A, OCHOBBIBASICh HA 3HAHUSIX
METOJIOB YIPAaBJICHUS IOBEJCHUEM MOTPEOUTENe B Mpoliecce pa3pabOTKH CTPATETUU Pa3BHTHUS
MPOAYKTa Ha PHIHKE

Komnanust A, mpennararomiasi yciiyru (pUTHEC-IIEHTpPA, BBIILIA HA PBIHOK C TPEIJIOKECHUEM Ooliee
BBITOJTHOW II€HBI HAa TOJOBOM a0OHEMEHT, YeM €€ KOHKYPCHTHI, Ipejararnie a0OHEeMEHThl Ha
MOJITO/1A.

BAPUAHT 2

BJIOK 1 - TIPOBEPKA 3HAHMM (ITK-4.11-1.3-1. TIK-4 1-1.3-2. TIK-4.1-3.3-1. [1K-4.1-5.3-1.)
Bbi0epuTe HECKOJBKO MPABUJIBHBIX 0TBETOB
1. [K-4.4-1.3-1. UCTOYHUK HEONPEAeTIEHHOCTH TIOBEIEHUs TOTpeduTeneil (BbIOeprTe HECKOIBKO)
-CJIOKHOCTb
-IMHAMUYHOCTh
-TypOYJIEHTHOCTb
-CTaOMIBHOCTH
Boi0epuTe 01UH NPaBUJILHBIH OTBET

2. TIK-4.1-1.3-1. OcoOeHHOCTSMU CIIpoca MOTPEOUTENCH Ha YCIIYTH SBIISCTCS
-CIPOC Ha YCIYTU HE MOXKET yJIOBIETBOPSTHCS BHE MPOLIECCa UX MPEAOCTABICHUS
-YZOBJIETBOPEHHUE CIPOCa Ha YCIYTH, TO €CTh MPOoAaXka MOCIEAHUX — ATO MPOJJaka ONPEIEICHHOTO TO-
Bapa, UMEIOIIET0 MpeIMETHO-MaTepUaIbHyo Gopmy
-CIIPOC Ha yCIyTU MPEACTaBisieT co00il crpoc Ha KOHKPETHYIO MOTPEOUTENBHYIO CTOUMOCTD B OIpe-
JICJICHHOE BpeMsl, B KOHKPETHOM MECTE WJIM HallpaBJICHUU
-CIIPOC Ha YCIYrd BO3HHMKAET HEMOCPEACTBEHHO OJHOBPEMEHHO C NpPHOOpEeTEeHHEeM, KaKoro-imdo
TOBapa, UCMOIB30BAaHUE U OOCITYKMBaHHUE KOTOPOTO MOTpeOyeT B OyayIeM MoTpedIeHUs] KOHKPETHBIX
YCIIYT OTNPeACICHHOTO 00heMa

3. [IK-4 1-1.3-2. Kak Ha3pIBaeTCs COBOKYITHOCTD IICUXOJIOTHYECKUX XaPAKTCPUCTUK YeITOBEKA?
-00pa3 XKU3HH

-3aI1pocC

-TUI JINYHOCTHU

-TIOTPEOUTEIND

-00pa3 noTpebaeHus
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4. TIK-4 1-1.3-2. Kak Ha3bIBarOTCs MOTPEOUTETN TOBapa Ha ATAreE €ro 3pesIoCTh?
-HOBaTOPbI

-MacCOBBIE ITOTPEOUTENN

-paHHHE TOCTIeI0BATENN

-KOHCEPBaTOPBI

-IIPUBEPIKEHLIBI

5. . 1IK-4.1-3.3-1. K kaxoii rpyrmie oTHOCATCS NOTPEOUTEH, KOTOPbIE CIEPKaHHO pEearupyroT Ha
MOKYIKU?

-HOBaTOPbI

-u30uparenbHbIe

-HE3aBUCUMBIE

+0e3pa3IM4HbIe

6. . [IK-4.1-3.3-1. K kakuM U3 nepeyrcleHHbIX XapaKTePUCTUK MOKYIaTeNiss OTHOCUTCS MOTHUBALIUSA?
-JINYHbIE (PAKTOPHI

-coluanbHble (PaKTOPBI

-TICUXOJIOTHYECKUE (PaKTOPHI

-KyJIbTypHBIE (haKTOPbI

-ToBeIeHIeCKHe (haKTOPhI

7. . [IK-4.1-5.3-1. 306uparenbHOE BOCIIPUATHE

-MMEeT MECTO B TeX CIydasX, KOIra JIOIU 3aMe4aroT TOJIbKO HHPOPMAIIIO, KOTOpasi COOTBETCTBYET UX
yOeX/IeHHUSM U OTHOIIECHUSM, U UTHOPUPYIOT TY, YTO UM IIPOTUBOPEUUT

-3TO CKJIOHHOCTb UYeJIOBeKa MHTEpIpeTHpoBaTh HH(OpMaNMI0O TakuM o00pa3oM, 4YTOObI OHa
MOJKPEIUIsIa CIIOKUBILIUECS Y HErO OTHOLLIEHUS U YOeXKACHUS

-3TO MPOLECC CYTh, KOTOPOTO COCTOUT B OTCEMBAHHMM OIIPEJEIECHHBIX pa3Apa)KUTeeH, 3aTparuBaroInx
BHUMaHUe

-CBUJIETEIBCTBYET O TOM, YTO JIIOAM, OyAy4d HE B COCTOSHUU 3allOMHHTH BCIO IPOYUTAHHYIO,
YBUACHHYIO WJIM YCIBIIIAHHYI0 HWHGOpMaIuio, 3a0bIBalOT €€ CIYCTS HECKOJIbKO MHUHYT IOCIE
BOCTIPUATHS

-3TO CKJOHHOCTh 4YEJIOBEKAa HWHTEPIpPEeTUpOBaTh HHPOpMAIMIO TakUM oO0pa3oM, dYTOOBl OHa
MOJKPEIUIsIa CIOKUBILUECS B OOIIECTBE CUCTEMY YOSKICHUN

8. . [IK-4.11-5.3-1. M36uparenbHOE OCMBICIEHUE

-MMEET MECTO B TeX CydYasX, KOTJa JIOIM 3aMeYatoT TOJIbKO HH(POPMAIIHIO, KOTOpasi COOTBETCTBYET UX
yOSKIEHUAM U OTHOIIEHUSM, U UTHOPUPYIOT TY, YTO UM IPOTUBOPEUUT

-3TO CKJOHHOCTh 4YeJIOBE€KAa HWHTEpIpeTUpoBaTh HHPOpMAIMIO TakUM o0O0pa3oM, 4YTOOBl OHa
MOJKPEIUIsIAa CIIOKUBILUECS Y HETO OTHOIICHUS U YOSKICHUS

-[IPOLECC CYTh, KOTOPOIO COCTOUT B OTCEMBAHMM ONPEACICHHBIX pa3ipa’kUTeNel, 3aTparuBaroIlnuX
BHUMaHHE

-CBUJIETEIbCTBYET O TOM, YTO JIOAU, Oylydd HE B COCTOSIHUM 3allOMHUTh BCIO IMPOYUTAHHYIO,
YBUJICHHYIO HJIM YCIBIIAHHYIO HHQOpMAIio, 3a0bIBalOT €€ CIyCTS HECKOJIbKO MHHYT IOCIe
BOCTIPUSTHS

-3TO CKJIOHHOCTb UYeJIOBeKa MHTEpIpeTHpoBaTh MHGOpMALMIO TakUM o00pa3oM, uTOOBl OHa
MOJKPEIUIsIa CIOXKUBILINECS B O0IIECTBE CHCTEMY YOSKICHUI

9. [IK-4.11-1.3-1. «IIpssmMoii» MOaXoa K CerMEHTAITUN Ha OCHOBE MICKOMOM ITOJIB3BI TTPEJICTABISIET COOOM
MPOLIECC, COCTOSIINI U3 ¢ba3

-OIHOU

-JIByX

-Tpex

-4ETBIPEX
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10. I1K-4 1-1.3-2. Anantanus peuunueHTa K CTUMYIY BEJET K TOMY, YTO
-CTUMYJI IEPECTAIOT 3aMeYaTh

-CTUMYJI CTAHOBUTCS 00JIee 3HAUNMBIM

-CTUMYJI OTPHULIAETCS

-CTUMYJ1y COIPOTHUBIISIOTCS

BJIOK 2 — TIPOBEPKA YMEHUWM (I1K-4.1-1.Y-1. TIK-4.1-3.V-1. TIK-4.11-3.Y-2. TIK-4.1-5.Y-1.
[MK-4.11-5.V-2.)
1. TIK-4.U4-1.Y-1. YCTaHOBHTE COOTBETCTBHE MKy pedepeHTHbIMH rPyNnaMu U CBOCTBaAMH
norpeduTesIeil ITUX Py

PedepenTHas rpymnma, 4IeHOM KOTOPOM SIBIISIETCS CaM IOTpPE- YJICHCKAs TPyIIna
ourenn

PedepenTHas rpyrmma, 4wIEHOM KOTOPOU MOTPEOUTETh XOUET ['pymima ycrpemieHus
CTarhb

Pedepentnas rpynmna, IeHHOCTHbIE OPHUEHTALIUU U TIoBeAeHue | /luccouumaTuBHas rpyra
KOTOPOM YEJIOBEK HE MPUEMIIET U ITOATOMY CTPEMUTCA JIEP-
JKaTbCsl OT HEE B CTOPOHE

2. TIK-41-3.Y-1. YCTaHOBHUTE COOTBETCTBHE MeKIY THIIOM BHYIIEHHMs M XapaKTePHCTHKOI

MaccoBO€ BHylIeHUe | BHynieHne, 00beKTOM KOTOPOT0 CTaHOBSTCS TPYIIIbI

reTepoCyITeCTHsI BHy1ienue co cToOpoHsl

ayTOCYITeCTHUs BoznelicTBue Ha co3HaHuE YeIoBeKa, TP KOTOPOM MPOUCXOAUT HEKPUTHYE-
CKO€ BOCIIPHUTHE UM YO@XKIEHUH U YCTAaHOBOK

MaHMITYJISALUS BoszeiicTBue Ha co3HaHUE, KOTOPOE CTUMYJIMPYET JKETaHNUEe U SHEPTHIO Yello-
BEKa Ha MOJIep>KaHue UHTEpeca U MOCBAILCHUE €T0 ONPEACICHHOMN e Telb-
HOCTH

3. TIK-4.1-3.Y-2. YcraHoBHTe COOTBETCTBHE MEKAY CUTyallMeili W THIIOM CONPOTHBJIEHHUS
KJIMEHTA MOKYIKe

B orBer Ha mpemiokeHHE MOKYNKHA YCIYTH KIMEHT OTBEYAeT: | COMPOTHBICHUE KOHTPAKTY
"Hac nuuero He unrepecyer".

B oTBeT Ha mpenoxkeHue MOKYNKU yCIyrd KIUEHT oTBedaeT: "SI | conmpoTuBiIeHNE HOBOBBEIEHUSM
II0JIB3YIOCh YCIIYTaMHU APYTOi KOMIIAHUH'".

B orBer Ha nmpemioKeHHWE TOKYNKHA  YCIYTH  KIHUEHT | COMPOTUBIIEHUE MPEITIOKECHHUIO
er: "Dto He g MeHs", "Cnacubo, He

Ha0", " He BUXKY B 9TOM CMBICTA".
B oTBeT Ha mpemIokKeHHe MOKYMKU YCIYTH KIMEHT OTBEYAeT: ' | COMPOTHBICHHUE HACBHIIICHHUIO
BrI HEe nepBbIil, KTO MHE 3TO MPEIIAracT.

B oTBer Ha npemsiokeHUE MOKYNKU YCIYTH KIUEHT oTBedaetr: "S | sMOIMOHAIIbHOE CONPOTUBIIEHUE
HE TIOJIB3YIOCh YCIIyTaMu KOMITaHUM, TTOA00HO Bamiei"

4. TIK-4.11-5.Y-1. YcraHoBUTe COOTBETCTBHE MeEKAY MNOTPeOUTENLCKMM MOTHBOM M €ro
XapaKTepPUCTUHKOMN

MOTHUB TPAJAULIUU Mortus, 00yCIIOBJICHHBIH MIPEUMYIIECTBEHHO HaIMOHAJIbHO-
KYJIbTYPHBIMU OCOOEHHOCTSIMU

MOTHUB IPECTHKa MOTHUB OOYCJIOBJICHHBIH MPEUMYIIECTBEHHO MPEANOYTEHHEM TOPTrOBOM
Mapku (OpeHja)

MOTUB XeJTaHU} NOTPEOUTENBCKUIT MOTHB OOYCIIOBJIEHHBIH HHTEPECOM K H3BECTHOU
JUYHOCTH

YTWIMTAPHBIA MOTHUB NOTPEOUTENBCKUIT MOTHUB OOYCIIOBJICHHBIH MPEUMYIIECTBEHHO TEXHH-
YECKUMH XapaKTePUCTHKAMH TOBapa




16

5. [IK-4.11-5.Y-2. YeraHoBUTEe COOTBETCTBHE MeKAY KOHIENUUSIMI TOBeJAeHUs] NMOTPeOUTeIsIMH
U UX AaBTOPaMHU

Konnenuus pockonm B. 3ombapr
Teopus TMYHBIX KOHCTPYKTOB Kemn
Teopus TPECTHHKHOTO MOTPEOICHUS T. BebGisien

BJIOK 3 — IIPOBEPKA HABBIKOB (I1K-4.11-1.B-1. [1K-4.11-1.B-2 [1K-4.11-3.B-1. [IK-4.11-5.B-1.)
Pemenue keiica. Bama opraHusanus NIpUHMMAET PEIICHHE O CO3JaHUHM PETHOHAIBHOM CETH
PO3HMYHBIX TOPIOBBIX TOYEK (opMara MHUHUMAapKeT IIaroBOW JOCTYyNHOCTH. B omiuume ot
uMeroluxcss B BamieM pernoHe po3HMYHBIX TOProBbIX ceTed Bama opranuzanus niaHupyer
MIO3ULMOHUPOBATH CBOM TOPIOBBIE TOYKM, KAaK MAara3MHbl JJI CPEIHEro Kijacca IOHHMAIOLIEro B
KaueCTBE U CIIESIIETO 32 CBOUM 370pOBbeM. YpoBeHb 1ieH — Ha 10% — 15% Bbie cpetHephIHOYHBIX.
Jlis pa3pa®oTKK CTpAaTeruy BHIBOBI PO3HUUHON CETH:

YCcTaHOBUTH JeMOrpauuecKue MoKa3aTeu 1eJIeBOi ayAuTOPHUH;

PaccumnTaTh 107110 1I€JIEBOM ayIUTOPUH OT BCETO HACEIICHHUS;

Onpenenuts coluaibHbIE MMOKA3aTEIN, XapaKTEpPU3YIOLUe MOTEHIIMAIBHOTO OTpeOuTe-
Ts;

Y CTaHOBUTH JOJIO NMOTEHUHUAIBHBIX MOTpeOUTENel OT Becel LeeBOi ayAUuTOpUU Bblje-
JICHHOM IO IeMOTpaguuecKoMy MPU3HAKY;

YcTaHOBUTH (PAKTOPHI COLUMAIBHO-TPYIIIOBOIO BJIMSHUSA HA MOTEHIMAIbHBIX NOTpeOUTE-
JIei;

Onpenenuth GaxTOpH! BIUSIOMNE HA BOCIIPUIATHE, 00padOTKY M MHTEPIPETALUIO HHPOP-
MalUy NOTEHIMAIbHBIMU MTOKYIaTeIsIMU;

Y CTaHOBUTH JINYHOCTHBIC (DAKTOPHI BIHSIONIUE HA MIPUHITHE PEIICHHS O MOKYITKE MOTCH-
nuanbHbIMU noTpeduTensamu (o Pokuuy, lBapiry).

HeobOxonumo:
1. CocraBuTh TAONIUILy COMOCTABICHHS (PAKTOPOB BIMSIIONIMX HA MOTPEOUTEIS:

N

B

~

JInuHOCTHBIE PaKTOPHI @axTrop 1 daxTop 2 ®axrop N

ConmanbHble (GaKkTOpsl

®axrop 1

®axTop 2

®axrop N

CocTaBuTh HEpApXUYECKYIO CXEMY LIEHHOCTEN A1 Bammx TOproBuIX TOYEK.

Omnpenenutb MeToj oOydeHus, KOTOpblii Hanbosnee 3(pPEeKTUBHO BO3JEHCTBYET Ha MOTEHIIU-
aJbHBIX NTOKyHaTeNeH.

VYcraHoBuTe MOKa3zaTeny 3HaHUsI/ y3HaBaHUs Baielt po3HUYHON ceTH JUIs LeNIeBOM ayAUTOPUH.
Y CcTaHOBUTH (PAKTOPHI, KOTOpPBIE OYAYT BIMATH HA OTHOILIEHHE K Baieil ToproBoii cetu noTeH-
[IAAJTBHBIX TOTpeOUTENeH.

CocTaBuTh aHKETY AJIs ONPEEIICHUs OTHOLIEHU K Bameit ToproBoii cetu.

Pa3zpaboTaTh KpeaTHBHYIO HIICIO IJIsl TPOJIBMKEHMsI Barteit ToproBoii ceTwu.

[pennoxute 3- 5 pekIaMHBIX MESSING Ha OCHOBE JIaHHBIX TTOJYYSHHBIX B Pe3yJbTaTe paboThI.

BAPUAHT 3

BJIOK 1 - TPOBEPKA 3HAHMM (ITK-4.11-1.3-1. TIK-4 1-1.3-2. TIK-4.1-3.3-1. [IK-4.1-5.3-1.)

1. T1IK-4.1-1.3-1. BoNbMIMHCTBO TEOPUN WHAMBUIAYATBHBIX YEPT YTBEPIKIAIOT, YTO YEPThI JIUYHOCTHU
(bopmupyroTcs

-B OYE€Hb PAaHHEM BO3pacTe

-B IIOAPOCTKOBOM BO3pacTe

-B MIEpUOJ] MOJIOAOCTH
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-B 3pEJIOM BO3pPacTe

2. TIK-4.1-1.3-1. B MapkeTHHTOBOM KOHTEKCTE [JIs KJacca PEaKIUu IMOTpeOuTeNnell BMECTO
XPOHOJIOTHYECKOT0 BO3pacTa YacTo UCIOb3yeTcs 0oJiee TOUHas IepeMeHHas!, 8 UMEHHO

-CUTYyalus

-)KU3HEHHAas CTaaus

-KOHTEKCT

-KOropra

3. TIK-4 HM-1.3-2. B Hacrosimee BpeMs B JeJIOBOM cpeae pa3BuThix crpaH Esponbr m CIIIA
JOMHUHUPYET

-KOHIEMI[US CEPBUCHOTO MapKETHHTa

-KOHIIEMIIUS MacCOBOTO MOTPEOICHUS

-KOHIENINS CBOOOAHONW KOHKYpPEHLUU

-KOHIICTIIIHS PAllMOHATILHOTO MOTPEOIeHUS

4. TIK-4 U-1.3-2. B nHacrosimee BpeMs TEHACHIMS PABHOMEPHOTO CHIDKEHHS JIOJU OOIIEro J0XOoia,
pacxofyeMoii Ha IPOAYKTHI MUTaHUs, HAMUTKY U Tabak, XapakTepHa JIJIs ceMen

-C HU3KUMHU JOXO/IaMH

-C I0XO/IaMU OT HU3KOTO JI0 BEICOKOTO

- CO CpEAHMMH J10X0/1aMU

-C BBICOKUMH JI0XOJaMH

5. [IK-4.1-3.3-1. B Poccun mnokynka B VHTepHeT-Mara3uHe BOCIPUHUMAETCS 1O CPaBHEHUIO C
MOKYIKOW B TPAAULMOHHOM PO3HUYHOM MarasuHe, Kak

-6onee moporas

-MEHEE MPUBJIEKATEIbHAS

-Ooiee pucKoBaHHAas

-MeHee ynoOHas

6. [1K-4.11-3.3-1. BasxHeHmumu 1eMOHCTPUPYEMBIMUA CHUMBOJIAaMHU COIabHON auddepeHnnanum
CILy>Kar

-IIpeIMETHI rapaepooda

-YPOBEHb JOXOJI0B

-pox 3aHATUI

-o0pa3oBaHue

7. TIK-4.11-5.3-1. Btopoii 3akoH OHreins B 4acTH pacxXolOB Ha XMJIbE U COAEP)KAHUE XO3SIHUCTBA
OCTAeTCs CIPaBEJIMBBIM JIJIS1 BCEX TPYII, KPOME TPYIIIBI ¢ JOXOAAMHU

-CaMbIMH HU3KUMU

-CpEIHUMH

-BBILLIE CPEAHUX

-BBICOKUMU

8. TIK-4.M-5.3-1. BrickazblBaHWE O TOM, YTO HAWBBHICIIYIO IIEHHOCTHh JOJDKHBI WMETh TOBApHI,
00J1a1at01e HauBBICIIEH MOJIE3HOCThIO, TPHUHAICKUT

-Annepy

-B. 3ombapty

-T. BeGsen

-®. lNayinanu

9. [1K-4.11-1.3-1. Beicokuii ypoBEeHb COOTBETCTBHSI HHHOBAIIUH OTBITY IOTpeOUTENeiH
ee ajanTainuio. BcraBpre mporyiieHHoe CI0BO

-yCKOpsieT

-3aMeIIseT




18

-JIeJIaeT HEBO3MOKHBIM
-TIpephIBacT

10. I1IK-4.11-1.3-1. I'naBHBIN OpUEHTHUP KOHIICTIIIMN MApKETHHTA, 3TO

-YAOBJIETBOPEHHE MaCcCOBOTIO CIIpOca
-[IpOJIa’ka Ka4€CTBEHHOW MPOAYKIMH
-3()()eKTUBHOCTD TPOJAXK
-YAOBIICTBOPEHHOCTH MOTPEOUTENS

BJIOK 2 — TIPOBEPKA YMEHMM (TIK-4.11-1.V-1. IK-4.1-3.V-1. TIK-4.1-3.Y-2. TIK-4. 1-5.Y-1.

[IK-4.11-5.Y-2.)

1. [IK-4.11-1.Y-1. YcTaHOBHTE COOTBETCTBHE MKy BHAOM MOTHBAIIMOHHOTO KOH(IUKTA H

0CO0CHHOCTAMM BbIOOpAa MOTpPeduTEeINIsA

MoTuBallMOHHBINH KOHQIHUKT «U30eKaHMe- noTpeduTesah CTOUT MepeN JByMs HEXelareib-
n30exKaHNE» HBIMHU aJIbTEpHATUBAMU

MoTHUBaIMOHHBIH KOHMIUKT «I10IX0/T- noTpedUTeNh CTOUT Mepe]l MO3UTUBHBIMU M HEra-
n30exKaHNE» TUBHBIMU N1OCJIEICTBUSAMU TOKYIIKH

B MoTHBanmoHHOM KOH(IUKTE «ITOAXO0.I- HOTpeOUTENh CTOUT Iepel BbIOOPOM M3 JBYX
OAXO» IPUBJIEKATEIbHBIX AJIbTEPHATUB

2. TIK-41-3.Y-1.YCTaHOBHTE COOTBETCTBHE MEKIY MOKa3aTeJeM JIACTHIHOCTH CIIPpOoCa U 1nmpea-

JOKeHNs1 M KO3 PuuueHToOM

BenuunHa OTHOCUTENIBHOTO U3MEHEHUS CIIPOCa Ha TO-
Bap NpU U3MEHEHUU 10xoAa Ha 1%

KoadduumenT snactuanocTH crpoca 1o J10-
X0ny

BennunHa OTHOCUTENIBHOIO U3MEHEHUS CIIPOCa Ha TO-
Bap MpU U3MEHEHUH LIEHbI 3TOro ToBapa Ha 1%

KoadduuneHT anmacTuaHOCTH cripoca 1o 1ie-
HE

Benmnmunaa m3MeHEHHS KOJIMYCSCTBA npeajiaracMbix
TOBApPOB U YCJIYT B OTBCT HAa UBMCHCHUS B UX ILICHC.

KoaddurmenT 2macTuuHOCTH PEIOKEHUS

3. TIK-4.1-3.Y-2. YcraHoBHTe COOTBeTCTBHE MeJ KAy CHTyalHMeil M THIIOM CONPOTHBJIEHHSA

KJIUECHTA MMOKYIIKE

B oTtBer Ha mpennokeHHe MOKYNKH YCIYTd KIUEHT
oTtBevaeT: "BrimunTe cBoe mpemyiokeHue mo dakcy".
Onpenenurte BUJ CONPOTUBIICHUS KIHEHTA

COIIPOTUBJICHNUEC KOHTPAKTY

B otBeT Ha mpemioKeHHE MOKYNKH YCIYTHM KIHUEHT
orBevaeT: "MeHs Bce M Tak YCTpauBaeT, 1 HE XOuy
HUYEro MEHITh'.

COITPOTUBJICHUEC HOBOBBCACHUAM

B otBer Ha npemiokeHHE MOKYIKH YCIyTHd KIHEHT
oTBedaeT: "3adueM MHe 3TO HYxHO?" Omnpenenure BUL
COINIPOTHBIIEHUS KIUEHTA

CONIPOTUBJICHUC ITPECIIIOKCHUTIO

B oTtBer Ha mpennokeHHE MOKYNKH YCIYTHd KIUEHT
orBeuaeT: " S yxe BBIOPOCHII B MYCOPHYIO KOpP3UHY
10 dakcoB oT pa3HbIX KoMmMmnaHuil. Bam Oymer omuH-
HaquaTeIn."

COIMIPOTUBJICHHUC HACBIIICHUTIO

B orBer Ha mpennoXKEeHHE IMOKYIKHU YCIYTd KIUEHT
oTBeyaeT: " He MONb3yrOCh yclyraMd KOMITaHHH,
mo06HOM Bariei"

OMOIHOHAJIIBHOC COIMMPOTUBJIICHUC
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4. TIK-4.1-5.V-1. YcraHoBHTE COOTBETCTBHE MEKAY NOTPeOMTEJbCKHM CTEPEOTHIIOM H €ro
XapaKTepUCTHKAMH

Beunslii ctepeorun CTEpPEOTHI, KOTOPBIH 3aTparuBaeT HEPEUICHHbIE MTPOOIEMBI Yeo-
BeuecTBa (3aBUCTh, PEBHOCTH, JIFOOOBb, CMEPTH U T. II.)

[TproOpeTeHHbIN CTEPEOTHIT CTEpEOTHI, KOTOPBIH HapaOoTaH pekiaMoi, (GuiabMamMu, Tenere-

penadamu
[ToBeneHveCKHil CTEPEOTUIT CrepeoTun, nepenaBaeMblii U3 MOKOJICHUS B MOKOJIEHUE MOCPE-
CTBOM CUTHQJIBHOW HACIEACTBEHHOCTH
CouuanbpHbIil CTEPEOTHI CxeMaTuyeckuil, CTaHIapTU3UPOBAHHBIA 00pa3 WM Ipe/iCcTaBlie-

HHUE O COLMAJIBHOM SIBIICHUM WM OOBEKTE, OOBIYHO SMOLIMOHAIb-
HO OKpallleHHbIE U 00J1a1ar01ue 001bII0N YCTOWYNBOCTHIO.

5. 11K-4.11-5.Y-2. Onpenennre cTaJuM yIpapjieHUs BleyaTjeHHeM NoTpeduTeiei

OTCYTCTBHEC AKIICHTOB HA BIICYATJIICHUA

AKIICHT Ha BHYTPCHHUC HOTpe6HOCTI/I KOMMCPUYCCKOI'O IPCAIIPUATHUA

«MHUPHBIC B3AUMOOTHOIICHU S ITPOJABIIOB U HOKynaTeneﬁ

CO3aHue Ui oTpeduTenel y1o0cTBa NOKYIIKH

HO6y>KI[eHI/Ie HWHTCPECCA MOKYIIATCIIsA

OO WIN|F

COBMECTHOE ¢ IoTpeduTeneM (popMrupoBaHUe BIIEYATICHUH

BJIOK 3 — IIPOBEPKA HABBIKOB (I1K-4.11-1.B-1. [IK-4.11-1.B-2. TIK-4.11-3.B-1. [1K-4.11-5.B-1.)

Pemrenne keiica Baia opranusanus BBIXOIUT Ha PBIHOK C HOBOIM MOJIENBIO KOMITAKTHOM OBITOBOMA
MOCYIOMOEYHON MalIMHOM MMEIOIIEH BO3MOKHOCTh YCTAHOBKH, KaK OTAEJIBHOTO arperara, Tak u B
BH/JIE BCTPANBAEMOTO B KyXOHHYIO MeOEIb.
OCHOBHBIE XapaKTEPUCTUKH IMOCYIOMOCYHOM MAIIIUHBI:
— IIpocTtoTa moakiItOueHUs K BOJOMPOBOJY M KaHAIM3alMHU (BO3MOXKHA YCTaHOBKa Tepe-
XOJIHUKA Ha KPaH C «OBICTPBIM 3aMKOM», CITUB BO3MOYKHO OCYILIECTBIISATH Yepe3 OOBIYHBIN
[IUTAHT, TI0 TUITY CTUPAJLHBIX MAIIIHH);
— lloaxmroueHue K JIEKTPOCETH C MOMOIIBIO CTAHAAPTHON €BPONEHUCKON PO3ETKU C 3a3€M-

JICHUEM;
— Mauisrit Bec;
— Pasmep Ha 25% MeHblIle, YEM y IPYTUX MOCYIOMOEUYHBIX MAalIMH C TAKOH K€ MPOU3BOIU-

TEIbHOCTBIO;

— CTOMMOCTB UyTh BBIIIE CPETHEN JIJIS1 MOCYJOMOEUYHBIX MAIIMH 3TOT0 KJacca.
Heob6xonumo:

1. CocraBbre Tabnuiy no gopme:
Banentnocts OtpunarensHas HelitpansHas [TonoxurensHas
OKCTpeMaJIbHOCTh Cnabas HelitpanpHas CunpHas
ConpoTHuBIsSIEMOCTD Cnabast HelitpaneHas CwibHas
[TocTostHCTBO Cnaboe HetitpansHoe CunbHOE
YBEepEeHHOCTh Cnabas HelitpansHas CunpHas

JlaiiTe nosicHeHre BEIOpAaHHOMY YPOBHIO IO Ka)KJIOMY ITOKa3aTeiro.

2. Ortbepure 5 (maTh) HanboJee 3HAUUMBIX Ha Bain B3ryisg XapakTepUCTHK TOBapa U PaHKHUPYHTE
ux.

3. [aiire kax10#l U3 paHee 0OTOOPAHHBIX XapaKTEPUCTUK TOBAapa OLEHKY MO 7-MU OaJbHOMU MIKaje OT
-3 o +3 nns Bamero npoaykra.

4. ]laiite OlEeHKY paHee OTOOpaHHBIM XapaKTEPUCTHKaM TOBapa, KOTOPHIMU JOJDKEH 00JanaTh, MO
BamemMy MHeHMIO, UI€AJIBHBIN TOBAp.

5. PaccuuTaiite ypoBeHb NOTPEOUTEIHCKOTO OTHOLICHHS K TOBapy Mo Metony DumibeiiHa.
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6. PaccuunTaiite ypoBeHb NOTPEOUTEIHCKOTO OTHOLICHHS K TOBAapY MO MeToay M eabHOM TOUKH.
7. CpaBaute Bam npoaykT U Mozelb UACATBLHOTO MPOIYKTa. Y CTAHOBUTE XapaKTEPUCTHKH, 1O KO-
TOpbIM Baill IpoAyKT NPOUTrpHIBAET UICATBHOMY.
8. Omnpenenure, Kakue MOTPEOHOCTH MOTPEOUTENCH yIOBIETBOPSIOTCS TEMH XapaKTepUCTHUKAMU
Bamero npoaykra, KOTOpbI€ YCTYNAKOT XapaKTEPUCTUKAM MOJEIIN UEaIbHOIO TOBApA.
9. Onpenenure, Kakue HEHHOCTU NOTPeOUTENS 3aBUCSAT OT BhISIBICHHBIX Bamu panee nmotpeOHOCTEH.
10. Haiinure aprymenTs! uis Bamero norpeOuTens, KOTOpbIE MO3BOJIAT CKPBITh HelOCTaTKU Barero
TOBapa M BbIIEIUTh JOCTOMHCTBA.
11. Pa3paOoraiiTe pekiiaMHbIli MESSING Ha OCHOBE HaMIEHHBIX /I Baliero mpoaykra apryMeHTOB.
12. TIpemnoxuTe KaHAIbl KOMMYHHKAIIUH [T pacipocTpaneHus Bariero messing.
13. [MaiiTe onmcanme Bamero noTeHIHANEHOTO MOTPEOUTENS U XapaKTEPUCTHKY LIEIEBOTO CErMEHTa PHIHKA.
HIkana u KpuTEpUM OLEHKHN TEKYIIEro TeCTUPOBAHMS
Yuci10 npaBUIIbHBIX OTBETOB Ouenka
90-100% mpaBUIBHBIX OTBETOB OrneHKa «OTIUIHOY
70-89% mpaBUIBHBIX OTBETOB OneHka «xopoIio»
50-69% npaBHIbHBIX OTBETOB OueHka «ya0BJIETBOPUTEIBHOY
Menee 50% npaBuiIbHBIX OTBETOB OueHkKa «Heyn0BIETBOPUTEIHHOY




