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1. OHEHOYHBIE CPEJACTBA, COOTHECEHHBIE C INIAHUPYEMbIMHU
PE3YJIBTATAMHU OBYYEHUS ITO JIUCHUITJIMHE

Kox n HaumenoBaumne

Kox n HanmeHnoBauue

Pesynbrarel 00y4yeHus 1Mo

Bup arrecraiumu u

BBITIOJTHEHHE 337134,
CBSI3AHHBIX C
MPOIIECCOM TEKYIIEH
JESITCIIBHOCTH
JerapTaMeHTa
(moapaznenenus) uin
BCEil opraHu3anuu B
EJIOM

peleHus 3a1ad,
CBSI3AHHBIX C
MPOIIECCOM TEKYIICH
JESTSIIbHOCTH
JerapTaMeHTa
(moxpaszaenenust) uiu
BCEH OpraHu3alyy B
LEJIOM.

nmoapasacjiiCHuA

npodeccuoHalbHON WHMKaTopa JTUCIUILIMHAM (MOAYJSIM) M | OLIEHOYHBIX CPEICTB
KOMIIETCHITUHT JOCTHKCHHUS MpaKkTUKam
npodeccuoHaTbHOM
KOMIIETEHIIUU
I1K-3. Criocoben [1K-3.1-1. ITonumaer |[1K-3.1-1.3-1. 3naer Texyuuii KOHTPOJIb -
dbopMyITHpOBATH, (dyHIaMEHTAIbHBIE | OCHOBBI OPTaHU3AINH, YCTHBIH O1poc,
pean30BbIBATH U KOHIICTILIUU U IUIAHUPOBAHHUS, OLICHKU U | IPOEKTBHI.
KOHTPOJIUPOBATH 0a30BbIC TEXHOJIOTUU |KOHTPOJIS ICATEIHHOCTH [TpomexxyTouHas

arTecTanud: 3a4eT C
OLIEHKOH -
KOHTPOJILHOE 3aJJaHuUE.

[1K-3.1-3.
OcymiecTBisieT
KOHTPOITb U
OLICHUBAET

3¢ HEKTUBHOCTD
NEeSATETLHOCTH
JenapraMeHTa
(monpaszaenenust) uiu
BCEM OpraHu3alu B
LeJI0M

[IK-3.1-3.V-1. Ymeer
AQHAJIM3UPOBATH MIPOOIIEMBI
B (DyHKIIMOHUPOBAHUU
MOJpa3/IeICHMS,
MIPOTHO3UPOBATH UX
MOCJIEZICTBUS U IPUHUMATH
MEPBHI 10 UCIIPABIIEHUIO U
HEJOMYIICHUIO MOI00HBIX
cUTyauuii B Oyyiiem

Texyui KOHTPOJIb -
YCTHBIN OIIPOC,
MPOEKTBHI.
IIpomexxyTounas
aTrTecTalys: 3a4eT C
OIICHKOH -
KOHTPOJIBHOE 3aJJaHHUE.

2. OIIEHOYHBIE CPEJICTBA JJISI TEKYIIETO KOHTPOJIS

2.1. Bonipochl AJ1s1 IOATOTOBKHM K CEMHMHAPCKUM/MIPAKTHYECKUM 3aHATHAM
Paznen 1. BBenenue B pucuuniuny «MoaeaupoBanue 6u3Hec npoueccon». [1K-3.11-1.3-1.
- Uto Takoe 6uzHec-mnporecc?
- Kakoe MecTo GH3HEC- IPOLECCH 3aHUMAIOT B JEATEIbHOCTH OpraHu3aluu?
- KakoBa ctpykTypa 6usHec-nporecca?
- KTo Takue»kianeHTs» npouecca?
- YTO OTHOCHTCS B «BXOZIaM» M «BBIXOZIaM» TIpoIiecca
Pazges 2. Cucremsl ynpapiaeHus OU3HeC-poLiecCaMu: MOHSATHE, COAePKaHue, BU/bI.

[1K-3.11-1.3-1.

- B yem cyTh mpolieccHOro nmoaxoa K ynpaBieHH0?
- UeMm mpolieccHBI MOIXO0/ K YIPABICHUIO OTJINYAeTCs OT (PYHKIIMOHAILHOTO, B YEM €TI0
IIPEUMYIIECTBA U HEAOCTATKN?
- Kakue 3agaun B opranuzanyy pemaroTcs ¢ MOMOIIBIO MPOLECCHOT0 noaxoaa?

Pa3gen 3.MoaennpoBanue NpoueccoB AesATeJbHOCTH OPraHU3ALMN: IOHATHE, COAepP/KaHue,
crpykrypa. [1K-3.1-1.3-1.
- [lepeuncnure BUABI Mojenelt Ou3Hec-niporieccoB. B yem u3 HazHaueHue?
- C xako#l TENbI0 MPOBOIUTHCS MOJACIHPOBAHUE OM3HEC-TIPOIIECCOB?

- Kakne 0cobeHHOCTh OpraHu3aIiu JesITeIbHOCTH MOXKHO U3y4aTh € IOMOIIbIO MOsienel OuIi3Hec-

MPOLECCOB?




Pa3gen 4. MeronoJsiornyeckue HHCTPYMEHTBI MOeJIMpoBanus OusHec-nponeccos. [1K-3.11-1.3-1

- OnumuTe OCHOBHBIE HMHCTPYMEHTHI MOJAEIMPOBaHUS OW3HEC-TIPOLIECCOB: MOJAETH, METOBbI,
MEXaHU3MBI.

- [To xakuM KpuTEepUsIM BHIOUPAIOTCS MHCTPYMEHTHI ISl MOJIEIMPOBaHUUS OU3HEC-TIPOLIECCOB?
Pasnen 5. Texnosorum nposeaenns aynura ousnec-npoueccon. [1K-3.11-3.Y-1.

- B uem 3akiiouaercs AESITENBLHOCTH IO aylIUTy OM3HEC-TIPOLIeCCOB?

- KakoBa cTpykTypa 1 coaepkaHne TEXHOJIOTUH JUTsl TPOBEICHUS ayuTa OU3HEC-TIPOLIECCOB.

- Kakue cymiectByroT (opMbl TeXHOJIOTUH yrpaBieHHs Ais ayauTta OusHec-mporeccoB? — Kak
OCYUIECTBIIIETCS COZIEpKATENbHASI MHTEPIPETALUs PE3YIbTaTOB AHAIN3a PE3YIbTaTOB MCIIOJIb30BAHUS
TEXHOJIOTUH yIpaBJiIeHUs 1S ayAuTa OM3HEC-IIPOLECCOB.

Pa3nen 6. DPppexTuBHOCTH aynuTa Ou3Hec-npoueccamu. [1K-3.1-3.Y-1.

- B uem 3akmrouaercs 3peKTUBHOCTH YIpaBiIeHUsI OM3HEC-TIPOIIECCaMHU.

- [lepeunicnure OCHOBHBIE TTOKA3aTENH, IPOBEPSIEMbIC B paMKax ayAuTa OU3HEC-TIPOIIECCOB - - KAKOBBI
KpUTEPUU SKOHOMHYECKas U COLUAIbHOU 3(PPEKTUBHOCTH yIpaBieHHs OU3HEC-TIPOIIECCaMU
opraHu3aiuu?

Kpurepun oueHku padoTbl HA NPAKTUYECKOM 3aHSATHH

MakcuMajJbHOe KOJINYECTBO

Kpurepun
putep 02J1JI0B 32 3aHATHE

YcTHBI 011pOC, KOJTIOKBHYM

OCHOBHBIE TEOPETUYECKUE IIOJOKEHHUS IO BOIPOCY PACKPBITHI. 5 6amnoB
NwmeroTcst aneMeHThl 000CHOBaHUS BHIBOJIOB.

HmeroTcst  anmeMeHTHl  cucTeMaru3aiuuu  MH(popManuu, (akThl
MPUMEHEHHUs TPO(eCcCUOHANBHON TEPMUHOIOTHH.

O4eBHIHO  HCIIOJNIB30BAHUE  HMCTOYHUKOB  PEKOMEHIOBaHHOMU
JIUTEPaTypBl.




2.2. TeMbl IPOEKTOB

1. OpranuzanmoHHOE MPOEKTUPOBAHUE MPOLECCOB OKA3AHUS YCIYT
2. OpraHu3alMOHHOE MPOEKTHUPOBAHHE IPOLECCOB MPOJIAK
3. Oprasu3aiMoHHOE MPOSKTHPOBAHUE MPOIIECCOB 3aKYIOYHOU AESITeILHOCTH
4. OpraHuzalliOHHOE MPOEKTHUPOBAHUE MpoIeccOB Habopa, 0TOopa, moadopa nepcoHaa
5. OpranuzanvoHHOE MPOEKTUPOBAHUE ITPOLIECCOB OXPaHbl TPyAa HA MPEATPUITHI
6. Opranu3zalMoHHOE MPOEKTHUPOBAHUE Mpoliecca YIIPaBIeHUs KaueCTBOM
7. OpranuzanvoHHOE MPOEKTHPOBAHUE MPOILECCOB MAPKETUHIOBOU JEATEILHOCTH
8. OpraHm3anMoHHOE MPOCKTHPOBAHKE MPOIIECCOB YIIPABICHUS TPOU3BOICTBOM
9. OpranuzaioHHOE MPOEKTUPOBAHUE MpoIiecca MaTepuaIbHOro o0ecredeHrs MpPOU3BOICTBEHHOM
e TEIbHOCTH
10. OpranuzanioHHOE POSKTUPOBAHKUE IPOILECCOB YIPABICHUS UHBECTUIUSIMU
11. Opranu3anioHHO€E MPOEKTUPOBAHKE ITPOLIECCOB YIIPABJICHUSI MHHOBALUSIMU
12. OpranuzaiioHHOe MPOEKTUPOBAHUE YIIPABICHUS PUCKAMHU
13. OpraHu3amnoHHOe MPOSKTUPOBAHUE MTPOIECCOB POPMHUPOBAHUS KOPIIOPATUBHOMN KYJIBTYPHI
14. OpranuzanioHHOE MPOSKTUPOBAHKE MTPOLIECCOB OPTaHU3AIMH MACCOBBIX JIEJTOBBIX KOMMYHHKA-
it (hopymbl, KOHPEPEHITHIH)
15. OpranuzanrioHHOe MPOSKTUPOBAHKE MTPOLIECCOB YIIPABIEHUS MOTUBALIUEH COTPYIHUKOB
16. OpraHu3anroHHOE MPOCKTHPOBAHKE MTPOIIECCOB YIIPABICHUST HMH(POPMAIMECH B OPraHU3aIun
17.... Ha BBIOOD 1O COITIaCOBAaHHUIO C MpEIoaBaTeieM
Ikana u KpUTEPUN OLEHKH MPOEKTA
Kpurepun IMoka3arenn Bbanuibl
1. KoppektHoCTh — KoppekTHoe BbIzeIeHIE MPOIECCOB BEPXHETO YPOBHS; 60
pa3pa60TaHHOI71 MOZAeCIHn — IIOJIHOTA U rny61/1Ha 0T06pa)KCHI/I$I «BXOIOB) U «BBIXOIOBY
OH3HEC-TIPOLIECCOB MPOLIECCOB HA BCEX YPOBHAX JEKOMITO3HIIUH;
— YyMeHHE  BbIOMpaThb  HOTAIMI0O  MOJEIHPOBaHUSI B
COOTBETCTBHH C YPOBHEM JEKOMITO3HUIIMH MPOLECCOB;
— yMEHHE JeNaTh BBIBOJBI IO BBISBICHUH MPOOJieM OM3HEC-
IpoLecca B MOJEIN «KaK €CTh».
— KOPPEKTHOCTh TpadUYecKOro OTOOpaKeHUs  Mojenen
OM3HEC-TIPOIIECCOB
2. O60CHOBAHHOCTH — KOPPEKTHOCTH BBIIENECHHs MOKa3aTelneil Ou3Hec-npouecca 30
IPETIOKEHUHN 110 — m1yOuHa popadOTKU MPEIIOKEHUN 1o
COBCPIICHCTBOBAHUIO COBEPIICHCTBOBAHUIO IIpoOliecca
Mojien OM3HeC-TpoIeCcCOB
3. U3noxenue — JUTEpaTypHBIN CTUIIb. 10

IIpoekr onenuBaercs mo 100 OamnpHOHM ImIKane, Oamabl MEPEBOASITCS B OICHKH YCIIEBAEMOCTH
cremyronmM oopazom:

90
70
50

— 100 6amIoB — «OTIMYHOY;
— 89 6a/mIoB — «XopoIoy;
— 69 6ay10B — «yIOBIETBOPUTEIIBLHO;

MeHee 50 0ayIoB — «HEYIOBICTBOPUTEIHLHO.




3. OHEHOYHBIE CPEJICTBA JIJISI TIPOMEXYTOYHOM ATTECTAIIUA

3.1. bBaHK KOHTPOJIbHBIX 3aIaHUH

BAPHUAHT 1
BJOK 1 IPOBEPKA 3HAHUM (TIK-3.11-1.3-1.)
1. I1K-3.1-1.3-1 K Bugam Ou3HEC-IPOIIECCOB HE OTHOCHUTCS:
a. yIpaBJeHHUE MOCTAaBKOM pecypcoB
b. yrpaBiieHne JTOrUCTHYECKUMHE OTIEpAUsIMU
C. YIpaBjIeHUE KOMMYHUKALUAMU
d. ynpasneHue ucciae10BaHuEeM oTpeduTenen
1.2. T1K-3.11-1.3-1 buznec-nporiecchl CyIECTBYIOT B BCEX THUIAX YIPABICHUS B COLIMATIBHBIX U
SKOHOMHYECKHX Cpesiax, KpoMme
a. ypaBJI€HUE NPEAIPUHAMATEIILCKON OpraHu3alnei
b. ynpasiieHue couno-KyabTypHOI opraHu3anuen
C. YIPaBJI€HUE MYHULIUIIAIBHBIM YUPEKICHUEM
d. ynpasneHue npeanpusTueM
1.3. IIK-3.1-1.3-1Ha npuHsATHE YIpaBICHYECKUX PEUICHUI B OM3HEC-TIPOIIecCcaX OpraHu3alny He
BIIMSIET
a. Hanmn4yKne (PyHKIMOHAIBHON CTPYKTYPBI
b. B3aumMo3aBUCHMOCTD peIICHHI
c. "H(GOPMALIMOHHBIE OTPAaHUICHUS
d. IMYHbIE OLIEHKH PYKOBOJIUTEIEH
1.4. TIK-3.11-1.3-1Bb160p opranu3aiiioOHHON CTPYKTYPHI - 3TO PEIICHUE, OTHOCSIIIEECS K
a. CTpaTeru4ecKoMy PELEHUIO
b. TakTHUECKOMY pEILICHUIO
C. IPOU3BOJCTBEHHOM 3aJaue
d. oneparuBHOMY IJIaHUPOBAHUIO
1.5. TIK-3.11-1.3-1 Bce 310 00/1aCTH IPUMEHEHHS IPOLIECCHOTO YIPaBIEHHs], 32 UCKIIIOUEHUEM OJTHOM
a. mpaBoBas
b. acTeTnueckas
C. DKOHOMHYECKasI
d. rocynapcrBeHHas
1.6. I1K-3.1-1.3-1 K. pe3ynbraram ynpasieHus OM3HEC-TIPOIIECCAMU B OPTaHU3AIH OTHOCSTCS
a. DKOHOMUYECKHUE
b. marepuanbHbIe
C. COLIMAJIbHBIE
d. ncuxonoruyeckue
1.7. TIK-3.11-1.3-1 K npuHIMIIaM NOCTPOSHHS ayuTa OM3HEC-TIPOLIECCOB YIPABIECHUS B OpraHU3alUAX
HE OTHOCSITCS
a. UEpapXU4IHOCTh
b. neranuzanus
C. TEXHOJIOTHYHOCTh
d. CHHXpOHHOCTH
1.8. T1K-3.1-1.3-1 Ctparerudueckoe yrpasiieHHe OH3HEC-TIPOIIECCAMH BKITIOYAET
a. BHYTPEHHIOIO KOOPIMHAINIO
b. aHanu3 BHEUIHEH cpeibl
C. aJanTalMIo K BHEIIHEN cpele
d. pa3paboTKy MOJUTUKHU
1.9. TIK-3.1-1.3-1 Ha3zoBuTe HECKOIBKO BaKHEHUIIUX ITANOB BBHITOJHEHUS aynuTa OM3HEC-TPOILECCOB
npeAnpusITHs (HE MEHEE YEThIPEX )




1.10. T1K-3.1-1.3-1 IIpuBeauTe OCHOBHBIC COCTaBHBIC YacTH (TIOAMPOIIECCHl) OM3HEC-TIpoIIecca,
MIPOBEPsIEMBIC TIPU ayIUTE MPEINPUATHEM (HE MEHEE TISITH )

BJIOK 2 - TIPOBEPKA YMEHMUM (I1K-3.1-3.V-1)

1. [1IK-3.1-3.Y-1. YcTaHOBHUTE COOTBETCTBUE MEXKY «BXOJAAMH» U «BBIXOJIAMU» OPTaHU3aIiU B
OM3HEC-MOJICNTU TOCTHHIUYHOTO MPEIITPHUSITHSI

a) BHEIITHUI BXO/1 OM3HEC-MOJIEIN 1.3asBKa Ha OPOHHPOBAHUE

0) BHEIITHUI BBIXO OM3HEC-MOJEIN 2. IOATBEPXKIeHHE OpOHU

B) BHYTPEHHUI BXOJI/BBIXO]l B OM3HEC-MOJICIIH 3. uHpOpMAIHs TOTOBHOCTH HOMEPA K 3aCEIICHHIO
T') yIOpasJsitoliee Bo3AeiCcTBIE 4. MHCTPYKIIHS 110 YOOpKE HOMEpa

2. 11K-3.1-3.Y-1. IlocTpoiite, uconb3ys npuioxeHue Microsoft Visio KOHTEKCTHYIO AHarpamMmy
OpraHM3alH U OTPA3UTE B HEil HAIPABICHUS Pa3BUTHS OPTraHU3aIHH.

3. [IK-3.1-3.V-1. [Ipoananu3upyiite Moneb OusHec-mnpoiecca. BoisiBuTe mpodiemMbl OpraHu3auu
rporecca
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4. T1K-3.1-3.Y-1. TlocTpoiite Moaens Ou3Hec-mpolecca npolecca BEpXHEro YpOBHS s
MIPEPUATHSI, OKa3bIBAIOIIETO TPAHCIIOPTHBIE YCIIYTH, UCHOIB3Ys puiioxkeHrue Microsoft Visio

5. TIK-3.1-3.Y-1. Tlocrpoiite, ucnonb3ys npuioxkenue Microsoft Project, nuarpammy I'anTa mo
peanu3aluil WHHOBAIMOHHOTO TPOEKTa IO CJIEeAYIOUIMM apaMeTpaM: He MeHee 15 meponpusTuii
MPOEKTa, He MEHee 6 MECSIIEB pean3aIiH.

BAPUAHT 2

BJIOK 1 - ITPOBEPKA 3HAHMH (TTK-3.1-1.3-1.)
1. TIK-3.11-1.3-1. Kakoe yrBepxxkneane HEBEPHO:

A. CyTp TpOLECCHOTO YIPABIECHUsS 3aKJIIOYaeTcss B TOM, YTO OCYIIECTBIEHHE OTAEIbHBIX
(GYHKIUH 110 KOHKPETHBIM BOIIPOCAM BO3JIAraeTcsi Ha CIEMUAINCTOB, T.€. KaXAbIil OpraH yrnpaBleHHUs
(100 WCTONHUTENb) CIENUAIM3UPOBAaH Ha BBIOJHCHUM OTJCIBHBIX BHJIOB YIPaBICHUECKOH
NesITeTbHOCTH.

b. IloTpeOuteneM B IMPOIECCHOM IOAXOJE SBISIETCS MOTPEOUTENh PE3ylIbTaTOB IPOLECCOB,
CTETIEHb YJOBJIETBOPEHHOCTH KOTOPOTO TAaKXKe MpeAHa3HaYeHa JUIsl OLICHKH A(QEKTUBHOCTH IpoIiecca.




B. Ilepexon or opueHTauu Ha (QPYHKIIMOHAIBHYIO COCTABIISIOLIYIO CTPYKTYPHl OpraHU3alluN K
MIPOLIECCHOMY MOJIXOy 00ECIIeYrBAET 3HAYMTEIBHOE COKPAILLICHUE BPEMEHHBIX NTOTEPb.

I'Bnagenpuem mpouecca sBISETCA JIOJKHOCTHOE JIMIIO, HECYIee OTBETCTBEHHOCTb 3a XOJ U
pe3yNbTaThl Ipolecca.

J1.Bce yTBep:KIeHHsI BEpHBIE.

E.Bce yTBepxaeHusI HEBEPHBIE.
2. TIK-3.11-1.3-1. UYrto sBnsieTrcs mI00anbHOW 1EIbIO yHpaBleHUs TpH  (HYHKIIMOHAIHHO-
OPUEHTUPOBAHHOM YIIpaBJICHUH?

A. Co3gaHue LEHHOCTH Uil TOTPEOUTEINS; AOCTIKEHHE POCTa 00bEMOB IPOJAX, YBEIUUYECHUE
JIOJIM PBIHKA 10 MIPOAYKTY HJIU YCIIyTE;

b. IlomydyeHne MakCHUMalbHOM BBITOABI JUIS NPENUPUATHA: J10XO[A, PBIHOYHONW CTOMMOCTH
KOMIIaHWU;

B. Her npaBunbsHOrO orBera.
3. [IK-3.1-1.3-1. Bxomom mporiecca sBIseTcs:

A. mpoxykiusi, ”HGOPMALIKS WK YCIIyTa, paJnd KOTOPOH CYIIECTBYET MPOIECC;

b. pecypcsl, Matepuaisl, TpeboBaHUs, IpeoOpa3yroLIecs B X0/€ MpoLecca B BEIXObI IPOLIECcca;

B. sxemaemblii pe3yapTaTr nporecca;

I'. HeT npaBUIIBHOIO OTBETA.
4. [IK-3.1-1.3-1. Kaxxaplii mporecc MOXeT UMETh:

A. 1 Bmagenbna;

b. 2 Bnagenblies;

B. KonnyecTBo BiajienbleB 0JHOTO Mpoliecca HEOrPaHUYEHHO.
5. [1IK-3.11-1.3-1. Kakoe yrBepxkxaeane HEBEPHO:

A. IlponeccHO-OpUEHTHPOBAHHBIM TOAXON K YIPaBIECHUIO OpraHu3alued Ipennosaraer
OIpe/IeTICHUE U OMMCAHUE BCEX

IIPOLIECCOB OpPraHM3AlLlMH, a TAKXKe YCTAaHOBJIIEHHUE B3aMMOCBSI3€H MEXIy 3TUMM IpoleccaMu U
MOCJIEYIOLIEro YIpaBlIeHUs

UMHU.

b. OcHoBHBIE mpollecCHl OpraHU3alMd — 3TO T€ MPOLECCHl, KOTOPbIE HENOCPEICTBEHHO
HaIpaBJIEHbl HA CO3/IJaHUE

MPOAYKLINHU (TOBapa/yciyr..

B. Bxoxpl u BBIXOABI mpoliecca MOTYT ObITh KaK MaTepHalbHbIMU, TaK M HeMaTepHaJbHbIMU
(Hampumep,

MH(POPMALMOHHBIMU. OOBEKTaMH.

I'. Bce yrBepxkaeHUs BEPHBIE.

J1. Bce yTBepKIeHHs HEBEPHBIE.
6. IIK-3.1-1.3-1. [Inst BeIgeneHUs] KakhX IPOIIECCOB MOXET OBITh NMPHUMEHEHa CXeMa >KW3HEHHOTO
LUKJIa MaTepUAIbHOMN MPOLYKIINH

(TeTys kayecTna.?

A. U1 BcioMorarebHbIX (00eceunBarouX. MPOIECCOB;

b. 1711 OCHOBHBIX MPOLIECCOB.
7. I[1IK-3.1-1.3-1.ITponecchl, 100aBISIONINE IEHHOCTH MPOTYKIIHH:

A. OCHOBHBIE NTPOLECCHI;

b. BcmomorarensHble (00ecreunBaroye. Ipoecchl.
8. IIK-3.1-1.3-1. Kakyto mpobiaeMy BHEAPEHHUS MPOIECCHOTO MOAXOAa XapaKTepU3yeT YTBEPXKICHHE,
YTO MHOTHE PYKOBOIAUTEIH KIYT

OT MPOEKTOB 110 BHEJPEHUIO MPOIIECCHOTO MOIX0/a OBICTPBIX U KOHKPETHBIX UTOTOB (Harpumep,
YBEJIIMYEHUS YNCTOU

MpUOBUIN., OJJHAKO JAAHHBIN MPOLECC HOCUT JUIMTEIbHBIA XapaKTep U MOXKET 3aHSITh HECKOJIbKO
JIET, @ HA PE3YJbTaTh

NESATENbHOCTH BIUSIOT U MHOTME Jpyrue (akropbl, B T.4. M BHELIHHE, IOITOMY H3MEPUTh
3¢ hEeKTUBHOCTH BHEAPEHUS

MOJ00HBIX IPOEKTOB JOCTATOYHO TPYIHO?

A. mpoOiieMy OLIEHKHU pe3yibTara;

b. npobnemy npo3padHocTy;



B. npoGnemy MoHOTIONIM3MA;

I'. mpobnemy ynpaBieHus;

J1. mpoOiieMy MOIETUPOBAHUS;

E. npobnemy nenenonaranus.
9. IIK-3.1-1.3-1. Byayuu HCIOTHUTEIBHBIM TUPEKTOPOM KOMIIAHWH, BBl YYacTBYETe B pealn3alluu
HIMPOKOMACIITAOHOTO MTPOEKTa IO

YCOBEPIICHCTBOBAHUIO Om3Hec-mporeccoB. C KakUMHU TOAPa3ACICHUSMHU, MMOMUMO KaIpOBOU
cyx0b1 u IT-oTnena, Bam

NPUIETCS COTPYIHHYATh B XONI€ Pealu3aluy MPOEKTa, YTOOBI MPUBIEYh HEOOXOAUMBIE IS €To
OCYIIECTBIICHUS PECYPChI?

A. otnen ¢pUHAHCOB,

b. otnen mapkerunra;

B. otnen nponax.
10. T1IK-3.1-1.3-1. YTo u3 HIKENEPEUUCIECHHOTO HE MOXKET CTaTh KaTaJIM3aTOPOM COBEPIIICHCTBOBAHUS
ousHec-mporecca?

A. HETOCTaTOYHO BBHICOKHUE Pe3yabTaThl pabOThI KOJUIEKTHBA,

b. 3HauMTENBHOE N3MEHEHNE KIMEHTCKUX MPENOYTEHHIH;

B. nmpuem Ha paGoTy HOBOTO PYKOBOAMTENS OTIEINA;

I'. Bce BhILIENIEPEUHCIIEHHOE MOKET CTAaTh KaTaJIU3aTOPOM.

BJIOK 2 - TIPOBEPKA YMEHMUM (I1K-3.1-3.V-1)
2.1. T1IK-3.1-3.Y-1. IIpounTaiite TEKCT M YCTAaHOBUTE COOTBETCTBHE

YcTaHOBHTE COOTBETCTBHE MCKAY «BXOAaMH» U «BbIXOJaMW» OpraHu3aliiu B 6I/I3HGC-MOII€JII/I
TOCTUHHUYHOI'O MPCAINPHUATHA U UX COACPIKAHUCM

Bxonpl/BeIxomst Conepxanue

A. BHewrHuii BXon On3Hec-MOaeIn

1.3asBka Ha OpOHUpPOBaHME

b. BHemnuii BeIxoa OM3HeC-MOIenn

2. IloaTBepxxaenne OpoHU

B. BHyTpeHHu# BX0J/BbIX0] B OM3HEC-MOJETN

3. UncTpykius no yoopke HoMepa

I'. Yopasnsroiee Bo3aencTeue

4. Nadopmaryst ToTOBHOCTH HOMEpa K
3aCeNEeHUI0

2.2. T1IK-3.1-3.Y-1. IIpounTaiite TEKCT M YCTAHOBUTE COOTBETCTBHE

YcTaHOBUTE COOTBETCTBHE MEXKAY OOBEKTAMHU YIPABICHUS U OM3HEC-TIPOLECCAMU BEPXHETO YPOBHS:

OOBeKT ynpaBieHus

buznec-niporiecc

A. Tlorpeburens

1. ®uHaHCUpOBaHUE AEATEIBHOCTH U
pacyeTsl

b. IIponykr

2. Bocpou3BOACTBO pecypcoB

B. Texnporiecc (Impon3BOACTBEHHBII Mpoliecc,
IIPOLIECC OKA3aHMsl YCIYTH)

3. IIpou3BoaCTBO

I'. ITocTaBIIMK

4. Pa3paboTka HOBBIX H
COBEPIIICHCTBOBAHUE CYIICCTBYIONTUX
TTPOAYKTOB

JI.Kanuran

5. IIponBrrkeHne U IPOJAXH

2.3. TIK-3.1-3.Y-1. TlpounraiiTe TEKCT, BHIOCpUTE MPABHIBHBI OTBET W 3alHIIUTE ApTyMEHTEHI,

000CHOBBIBAIOIINE BHIOOP OTBETA.

Texnomnorus «BeitsiruBanus» (Pull) B koHIenmu 6epexxMBOro Mpou3BOACTBA PEATU3YETCS C

MIOMOIIIBIO CIICTYIOIIETO HHCTPYMEHTA:
A. Opranuzanus pabouero mpocrpancTsa (5S)




b. kapTupoBanue noroka coznanus neHHoctu (VSM)
B.Cucrema Bceobmiero yxozaa 3a o000py1oBaHUEM

I «KanGan»

J. Beictpas nepenanaaka (SMED)

2.4. T1IK-3.11-3.Y-1. YcTaHOBUTE COOTBETCTBUE MEXK/TY YIPABICHYESCKIUMHU ONEPALUSIMH ¥ THIIOM
onepauuii B 3aBUCMMOCTH OT YPOBHSI CJIOKHOCTH ITUX ONEpaui

1. KoopauHanus paboT MeXAy UCTIONHUTENA- | A. AIMUHUCTPATUBHBIE ONEPALUU
MU

2. CO0Op UCXOTHBIX TAHHBIX b. Ananutuueckue onepanuu

3. BeiOop HamydIero peneHus B. Texuuueckue oneparuu

4. KoHTpOIb MCTIOJIHEHUS

5. O1ieHKa aJIbTEPHATUB PEIICHUS

25. TIK-3.1-3.Y-1. VYcraHOBUTE COOTBETCTBUE MEXIY COACpXKAHUEM JIEATEIbHOCTH IO
COBEPIIICHCTBOBAHUIO OPTraHU3aIUU ACITEIHbHOCTH OMIIAHUU U CO3aBAEMBIMH JIOKYMEHTAMHU

1. Opranuzanus OCHOBHBIX U BcrioMmorarenbHbiX | A, [lonmokeHne 0  MeXBEIOMCTBEHHOM
MpOLIECCOB B  KOMIIAHWUU  MCIOJB30BAHMEM | B3aUMOJICHCTBUH

MPOLIECCHOTO MOX0/1a
2. CosepuieHcTBOBaHHE  MHGOPMAIMOHHOTO | b.AJIMUHHUCTpaTUBHbBIE PEIIAMEHTHI
obecrieueHrs yNpaBIeHYECKON NeATeTbHOCTH B

KOMIaHUU
3. CoBepIIEHCTBOBAHUE OKAa3aHUS YCIyT B. PernameHTsl mpoueccoB U IpouLenyp,
JIOJDKHOCTHBIE PErvIaMeHThI
4.  CoBeplIEHCTBOBaHHWE  TOPU3OHTAJIBHOIO | I [Tonoxenue 0 IEKTPOHHOM
B3alMOJIEHCTBHUS MEXIY CTPYKTYPHBIMHU | TOKYMEHT0000pOTE
OJpasaAeICHUSIMU
BAPUAHT 3

BJIOK 1 - TIPOBEPKA 3HAHMM (ITK-3.11-1.3-1.)

Beiopars O/IUH npaBuibHbIN 0TBET
1. TIK-3.11-1.3-1. Kro sBisieTcss OCHOBaTelIeM TEOPUU YIPABICHUS PEUHXKUHUPHUHIOM OHU3HEC-
MPOIIECCOB?

A. Jlx. JIxypaH;

b. D. lemunr;

B. M. Xammep;

I. ®@. Teinop;

. K. Ucukaga.
2. TIK-3.1-1.3-1. HemocrtarkoM (YyHKIIMOHATBHO-OPHEHTHPOBAHHOTO TIOAXO/MA K YIPABICHUIO
MIPENIPUATHEM SIBIISETCS:

A. CHmxenue HHDOPMAIMOHHONM OHHTPONMHMH C POCTOM 4YHUCIIA HEPapXUUYECKUX YpOBHEH
YIIPaBJIECHUSI IPEANIPUATHEM;

b. VYBennuenue wuHGOOPMAMOHHONW SHTPONUU C POCTOM YHCIA HEPAPXMUECKUX YpOBHEH
YIIPaBJIECHUSI IPEATIPUATHEM.
3. MK-3.1-1.3-1. Kakue cCBsI3u MeXIy CTPYKTYpHBIMH €IWHUIIAMH HanOoiee CHIBHBI TIpU
(YHKIMOHATIBHOM MOJIXO0/E K YIIPaBIECHUIO?

A. BEpTHKaJbHBIE,;

b. ropuzoHTaNBHELE.
4, TIK-3.1-1.3-1. B pamkax moaxona, korma (YHKIIMM M TPOIECCHl HE PacCMaTPUBAIOTCS Kak
IIPOTUBOIOJIOKHOCTH, a KaK pa3JInyHbIe

YPOBHHM aOCTpaKIuH, IPH CpaBHEHUN (QYHKIMH W OW3HEC-TIpoIiecca, OM3HEC-TIPOIeCcC OTBEYACT
Ha BOIPOC:
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A. Yto nenars?

b. Kak nenarn?
5. IIK-3.11-1.3-1. ARIS —3t0:

A. IporpaMMHBIN MPOAYKT 11 MOJICTMPOBaHUS (PYHKIIMI OpraHU3allnii;

b. mporpaMMHBIi IPOAYKT U1l MOJIEIMPOBaHUS OU3HEC-TIPOLIECCOB OpraHU3aLIHi.
6. [1K-3.11-1.3-1. Kounenuus BPM — ato:

A. KOHLIETILIHS (YHKIIMOHATBHO-OPHEHTHPOBAHHOTO yIIpaBJICHUS opraHu3aunuei,
IIPElyCMaTPUBAOILAs MOIEIUPOBAHUE

Y aBTOMATHU3AIHI0 QYHKIINNL;

b. KoHLeNIUs NPOLECCHOrO yNpaBIeHUs OpraHu3anuel, IpeaycMarpuBaroas MOJACINPOBAHNE
1 aBTOMAaTU3aluIo

IIPOLIECCOB.
7. TIK-3.11-1.3-1. YmopsjgodeHHOE BO BPEMEHH MHOXECTBO pPa0OYMX 3a/laHUM, MOIy4aeMbIX |
00pabarbIBaeMbIX COTPYIHUKAMHU C

MIOMOIIBIO CPEACTB MEXaHU3AIMN/aBTOMATH3AIIH WIH BPYYHYIO, HO B T€X MOCJICAOBATEIBHOCTSIX
U B PaMKax Te€X IPaBHII,

KOTOpPBIE OIpEeNICHBI IJIsl JAHHOTO OM3HEC-TIpoIiecca — 3TO:

A. TEXHOIOTUS PEUHKUHUPUHTA;

b. Texnonorus KPI;

B. texnomorus workflow;

I'. HeT mpaBUIBLHOTO OTBETA.
8. [IK-3.11-1.3-1. IToka3arenb, XapakTEepU3yIOILUH COOTHOIIEHUE MEX]y TOJTYYEHHBIM Pe3yIbTaToOM U
BpEMEHEM, 3aTpadyeHHbIM Ha €T0

IIOJIy4EHUE — ITO:

A. KPI pynkumnonupoBanus;

b. KPI a¢pdextuBHOCTH;

B. KPI pesynbrara;

I KPI npousBoguTensHOCTH;

. KPI 3arpar.
9. IIK-3.1-1.3-1. IlpumeHHMTENbHO K TPOLECCY MAapKETUHTa CTOMMOCTh MAapKETHHIOBOIO
UCCIIEIOBAHUS — 3TO MOKA3aTEIb:

A. KPI ¢pynkimonupoBanus;

b. KPI a¢pdextuBnoCTH;

B. KPI pesynsbrara;

I'. KPI nmpou3BoauTENBHOCTH;

. KPI 3arpar.
10. I1K-3.1-1.3-1. TTepBbIM dTarioM anroputMa pazpadOTKH TOKa3zaTeNeil On3HeC-TpOoIecCoB SIBISETCS:

A. uneHTuduUKaIus BX00B, PECYPCOB;

b. npentuduxanus npoiecca u €ro pe3yibrara;

B. popmupoBanue nokaszarenei pe3yabrara,

I'. dopmupoBanue nokaszareseit 3arpar.

BJOK 2 — TIPOBEPKA YMEHMM (TIK-3.11-1.3-1.)

2.1. 1IK-3.1-1.3-1. Komnanus «Bona Beonus. CA» mpuHsAna pelieHue Mo pa3paboTKe CHUCTEMbI
cOalaHCUPOBaHHBIX MoKa3areneil. J{is aToro 6bu pazpaboTaHbl MEPOIIPHUTHS IS PA3IUYHBIX TPYIIIT
COTPYIHUKOB Ha YPOBHE CTPAare€rMuyecKOro YIpPaBJICHUS. YCTaHOBUTE COOTBETCTBHE MEXKIY 3THMU
MEPOMNPUATHIMH U IPYNIIAMUA COTPYITHHUKOB

1. Cepust yueOHBIX MPAKTUKYMOB TPEHHHTH MO KackaaHO# peamusa- | A. CoBeT AMPEKTOPOB
MU CTPAaTEruH, BKIIOYAIONIME Pa3pabOTKy CHUCTEMBbI IMOKa3aTenei
3¢ (HEeKTHBHOCTH peanu3alii CTPATeTUH HAa YPOBHE OMEPAMOHHBIX
cTpaTerui

2. Cepus 1-1HEBHBIX CEMHHApOB-NIPAKTUKYMOB: TPEHHUHIH 110 co3zaa- | b. Komanna TOII-
HUIO COAJTAaHCHPOBAHHOW CHCTEMBI MoKa3aTeneil 3(h(PEeKTHBHOCTH HA | MEHEIKEPOB
OTIpeJIeICHHON CTaJuy peau3alliyl MPOEKTOB, BKIIOYAIONINE pa3pa-
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OO0TKY KOMILJIEKCA CTPATETHMYECKUX Mep, pPeau3yeMbIX Ha JaHHON
CTaJuHu.

3. 2-ITHEBHBIA CEMHHAP-TIPAKTUKYM: TPEHHMHT, B paMmKax Koroporo | B. PykoBomutenu mpo-
OpraHu30BaHbl 0030p cOaTaHCHPOBAHHOW CHCTEMBI IIOKa3aTelel | eKTHBIX KOMAaH]I

s dexruBHocTr, SWOT-ananu3 (CuiabHBIE U clladble CTOPOHBI, BO3-
MOKHOCTH M YTpO3bl) U pa3paboTka KIHOYEBBIX (PAKTOPOB ycrexa, a
TaKXKe OIPENEICHUE CTPATETUICCKUX HAIPABJICHUN C y9eTOM 3a/IaH-
HBIX KOMIIOHEHTOB CTPATETHYECKOTO IIAHUPOBAHUS

4. Cepus 1-IHEBHBIX CEMUHAPOB-TIPAKTUKYMOB: TPEHUHTH 10 co3aa- | I. KomMaHnabl JHHEHHBIX
HUIO COaJTaHCUPOBAHHON CHUCTEMbI TIoOKazatesnell 3(pQEeKTUBHOCTH | MEHEIKEPOB
(YHKIIMOHATIBHBIX CTpPATEruii, BKIIOYAONINE Pa3pabOTKy KOMILIEK-
ca CTpaTerm4ecKux Mep, pealu3yeMbIX Ha JaHHOW cTaauu. B xone
STUX TPEHUHI'OB pa3paboTaH KOMIUIEKC 1esieill 1-ro ypoBHS U cTparte-
rudeckas kapra 1-ro ypoBHsS C ONMCaHUEM IOKa3zaTeled U MpUOpHU-
TETHBIX MHUIIMATHUB.

2.2. I1K-3.1-1.3-1. YcraHoBUTE COOTBETCTBUE MEXAY KPYINoOil cOalaHCUPOBAHHBIX IOKa3aTenel u
IIpUMEpaMH ITUX ITOKa3areneun

1. Jlonst CKJIaJCKUX 3a11acoB 110 pErMOHaM A.PunHaHCHI

2. [TpuObLIH b.KnunenTsr

3. Cpennee BpeMs pa3pabOTKu HOBBIX npoayk- | B.IIponecchl

TOB

4. Texy4decTb KaJpOB CpeJin KIIOUYEBBIX CO- I'.Ilepconan u pa3Butue
TPYJHUKOB

5. Jloyig mpoak Ha HOBBIX PBIHKAX

2.3. [1IK-3.1-1.3-1. YcTaHOBUTE COOTBETCTBUE MEXKIY BHIAMH ONTHMU3ALNU ON3HEC-TIPOIIECCOB U UX
cofiepKaHNEM

1. PeuHXKMHUPUHT A. mpoliecc KOMITJIEKCHOM ONTHMHU3ALNMNA CUCTEMBI (YHKIITMOHUPOBAHUS
HPENPUSATHS B COOTBETCTBUHU C TPEOOBAHUSMU BHELTHETO OKPYKEHUS U
BbIpa0OTaHHOM cTpaTervel ero pa3BUTHA, CIIOCOOCTBYIOLIAS MPHUHIIU-
NUATBHOMY YJIYYIIEHHUIO YIpPaBJIEHUs, MOBBIIEHUIO 3QPEKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH NMPOMU3BOJICTBA U BBIITYCKAEMOM NMPOTYKIIUU

2.Pectpykrypuzanusa | b. Ilepexon npaB n o0s3aHHOCTE K BHOBb BO3HUKAIOLIEMY HOpHUIUYE-
CKOMY JIUILy: CIUSIHUE, IPUCOECTUHEHHE, pa3/ielieHue, BblJIEIeHNE, IIpe-
o0Opa3oBaHue (B MHYIO OpraHM3allMOHHO-TIPaBOBYIO (OpPMY), JIMKBHJIA-
sl

3. Peopranuszanus B. ®yHaMeHTalIbHOE NIEPEOCMBICIIEHHE U PAUKAIBHOE MEPETIPOCKTH-
poBaHMEe OU3HEC-TIPOLIECCOB I JOCTHKEHUS PE3KUX, CKAUKOOOpa3HbIX
yAy4IIeHUH B TaKUX KIIOYEBBIX JJIi COBPEMEHHOIo OM3Heca MoKasare-
JSX Pe3yAbTaTUBHOCTH, KaK 3aTpaThl, KaueCcTBO, YPOBEHb OOCIIyKHBa-
HUS ¥ OIIEPATUBHOCTD.

2.4. T1IK-3.1-1.3-1. YcTaHOBUTE COOTBETCTBUE MEXIY BHIOOPOM BHIA OINEPALMOHHON CTpaTeruu u
OCHOBHBIMHU 1I€JIEBBIMH TTOKa3aTeNsIMU

1.OnepaunonHast cTparerus, opueHTHpoBaHHass Ha | A. CBOEBPEMEHHOCTb  BBINOJHEHUS
YIOBJIETBOPEHNE YHUKAIBHBIX MMOTPEOHOCTEN KIIMEHTOB | 3aKa30B, COKPAIIIEHHE CPOKOB BBIMOJI-
HEHUS 3aKa30B

2.0nepanionHass  crparerusi, opueHTHpoBaHHas Ha | b.  CooTBercTBHE MPOIYK-

CKOPOCTh 00pa0OTKM 3asIBOK W BHITIOJIHEHHE 3aKasa uu/paboT/ycayr craHgapTam, TEXHU-
YCCKUM pETIaMCHTaM, HOPMATUBHBLIM
MoKa3aTessimM

3. OmneparmoHHasi cTpaTerusi, OpueHTUpOBaHHas Ha 1o- | B. TloBbIIeHne cTeneHu YAOBIETBO-
BBIIIICHHE Ka4eCcTBa NMPOIYKIUU/PaboT/ycayr PEHHOCTH KJIMEHTa KayeCTBOM IIpO-
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JYKITAW/YCITyT

4.0nepanioHHas CTpaTErys, OpPUEHTUPOBAHHAs Ha CO-

KpalllCHUEC U3CPIKCK

I'. CHmxeHue 3aTpaT Ha ONEpaLUOH-
HYIO J€SIT€IbHOCTD

2.5. TIK-3.1-1.3-1. IIpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE
YCcTaHOBUTE COOTBETCTBHE MEXK/TY KOTHMUECTBEHHBIMH IMOKA3aTEIISIMH MTPOLICAYPHI «3aKITFOUECHUE
JIOTOBOpA C KJIMEHTOM» M MPHUMEPAMHU JTHX IOKa3arese

1. CooTBeTCTBHUE YCIOBUM JOTOBOPA 0XKHIa-
HUSIM KJIMEHTA

A.Tloka3zarenu nporuecca

2.YHucno ciyyaeB BO3BpaTa KIMEHTOM MPOEKTa
JIOTOBOpa Ha JOPabOTKY.

b.IToka3zarenu pe3ynprara

3.00beM U TpaHCAKIIMOHHBIX U3EPKEK BO3-
HUKAOIIUX IMPHU TIOCTPOCHUHU B3aUMOICHCTBHUS
C KJIMCHTaMHU TIpoIiecca

B. Iloka3arenu y10BI€TBOPEHHOCTH KIIMEHTA

4.CoOTBETCTBHUE YCIOBU JOTOBOpa U (HOPMBI
JIOTOBOpa crienu(DUKAIIH Ha «BXOJIC)»

5. O0beM opraHU3aIMOHHBIX U3IEPIKEK, BO3-
HUKAIONIUX TPH 3aKIFOYCHUH JIOTOBOPA C
KIINCHTOM

Ilkana u KPUTEPHUH ONCHKU TEKYLIET0 TECTUPOBAHUS

Yuciao NnMpaBUWJIbHBIX OTBETOB

OneHka

90-100% mpaBUIBHBIX OTBETOB

O1eHKa «OTIUYHO)

70-89% mpaBUIIBHBIX OTBETOB

OI_ICHKa (XOpOoMIO»

50-69% npaBUIBHBIX OTBETOB

OI_ICHKa «YHOOBJICTBOPUTCIIBHO»

Menee 50% npaBUIbHBIX OTBETOB

OneHka «Hey/10BIETBOPUTEIBHOY




