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1. TACIIOPT PABOYEN IIPOI'PAMMBI TIPO®ECCHOHAJIBHOT'O MOAYJISI
«BBIIIOJIHEHUE PABOT 11O OJHOHU NN HECKOJIbKUM ITPO®PECCHUAM
PABOYMX, JOJIKHOCTAM CIHYKALIIUX»

«ATEHT 0aHKa»

1.1 O6nacTy npuMeHenust padovei MporpaMmbl

PaGouass mporpamma mnpodeccruoHambHOr0 MOIyis «BbimomHeHue padOT 1O OJHOW MK
HECKOJIBKUM TpoeccHsiM pabovMXx, JOJDKHOCTSAM CHYXKALIMX» SBISETCS YacThbl0 OCHOBHOM
00pa3oBaTebHON MPOrpaMMBbl — MMPOTPAMMBI TTOJATOTOBKH criennancToB cpeanero 3seHa (I1ITICC3)
B COOTBETCTBUU CO CJIEIYIOIIMMH HOPMATUBHBIMU IOKYMEHTAMU:

1) @DenepalibHbIl  TOCYIAapCTBEHHBIH 00pa30BaTENbHBIA CTAaHAAPT MO CHEIUAIBHOCTH
cpenHero mnpodeccuoHaBHOTO 00pa3oBaHus 1o crenuaidbHoctu 38.02.07 bankoBckoe neno,
YTBEP)KICHHBIN MPpUKa3oM MuHuUcTepcTBa 00pa3zoBanus u Hayku PD ot 5 despans 2018 roga, Ne
67; B 4acTH OCBOCHHSI OCHOBHOTO BUAa MpodeccuonansHoi aesrenbHoctu (BIIM) «Brimomnenue
pabot mo mpodeccun «AreHT OaHKa» M COOTBETCTBYIOUIMX MPO(EeCCHOHAIBHBIX KOMIETEHIIHMA
(I1K):

I[IK 1.1. OcymecTBiaTh pacueTHO-KacCOBOE 0OCTYKUBAHNUE KITUEHTOB

[IK 1.4.  OcymecTBiaTh MeXOAHKOBCKUE PacUEThl

I[IK 1.6. OOcnyxuBaTh pacyeTHbIE OMNEpallid C UCHOJIb30BaHUEM pA3IUYHBIX BHUIOB
IUTATEXKHBIX KapT

[IK 2.2.  OcymecTBasTh 1 0pOPMIISITh BbIIAYY KPEIUTOB.

1) TIpodeccuonanbHbiii cTanaapT «CHENHMATACT MO TUIATEXHBIM YCIyram», YTBEpP)KIEHHBIN
MpUKa3oM MHHHCTEPCTBAa TpyAa W couuaibHOM 3amuThl Poccuiickoit @enepanuu ot 14 HOsOps
2016r. Ne 645n;

2) Tlpodeccuonanphplii cranmapT «CHEHUATKCT MO0 MOTPEOUTEILCKOMY KPEAMTOBAHHUION,
YTBEPKICHHBIN MPUKa3oM MuHTpyaa u conuanbHoi 3aumuTtel PO ot 14.11.20161. Ne 646H;

3) Tlpodeccuonanbhbiii cTanaapT «CHEMUATUCT MO OIepalusM Ha MEXKOAHKOBCKOM PBIHKEY,
YTBEPKIAEHHBIA NpUKa3oM MUHHCTEPCTBA Tpyla U COLManbHOM 3amuThl Poccuiickon ®Penepannn
oT 14 Hos6ps 2016r1. Ne 643H.

PabGouast mporpamma mnpodeccuoHalbHOTO MOAYJs «BbimonHeHne paboT 1O OAHOW W
HECKOJIBLKUM TNpodeccusiM pabouux, JOIKHOCTSIM CIyXKall[MX» BKIIIOYaeT B ceOs

- MEeXAMCUUITMHAPHBIN KypC:

MJIK.03.01 Beinonnenue pabot no npodeccuu «AreHT 6aHka»

- Y4yeOHyI0 IPaKTUKY

- [Ipou3BOACTBEHHYIO PAKTHUKY (TI0 MPOPHITIO CIICIIHATBHOCTH)

1.2 Heau u 3aaa4u npogecCHOHATBHOT0 MOAYJISAA — TPeOOBaHNUS K Pe3yJbTaTaM OCBOEHUsI
NnpodeccHOHATBLHOr0 MOAYJIA

C OCJIBIO OBJIaACHUA YKa3aHHbIM BUI0OM HpO(I)eCCHOHaHBHOﬁ ACATCIIBHOCTH n
COOTBCTCTBYIOIIIUMHU HpOCbeCCI/IOHaHBHI)IMI/I KOMIICTCHIIHUAMKU  CTYACHT B XO0A€ OCBOCHUA
HpO(I)eCCI/IOHaHBHOI‘O MOAYJIA JOJIZKCH:

HMEThb HpaKTI/I‘leCKI/Ii/'I OIIBIT:
— KOHCYJIbTUPOBAHUA KJIMCHTOB I10 0OAHKOBCKHM MMpOAYKTaM U yCJIyraM.

yMeThb:
—  OCYUIECTBIATH MOUCK HH(POPMAIIMH O COCTOSIHUU PhIHKA OAHKOBCKHX MPOYKTOB M YCIIYT;
— BBIABISATH MHEHHE KIHMCHTOB O KadeCcTBE OAHKOBCKHMX YCIAYr M MPEJICTAaBIATH HH(POPMAIHIO B
OaHK;
—  BBIABJIATH MOTPEOHOCTH KIIMEHTOB;
—  ONpENeNATh MPEUMYIIECTBAa OAHKOBCKHX MPOJYKTOB JIJISl KIIUCHTOB;



OpPHEHTUPOBATHCS B MIPOAYKTOBOI TMHENKe OaHKa;

KOHCYJIbTUPOBATh TOTCHIIMAIBHBIX KIWEHTOB O OAHKOBCKHMX TIPOJMYKTaXx MW yCIyrax wus3
MPOAYKTOBOH TMHEHKH OaHKa,

KOHCYJIbTUPOBATh KJIMEHTOB 110 TapudaM OaHKa;

BBEIOMpATH CXEMbI 00CITY)KUBAaHHUSI, BEITOIHBIE JIJIsl KJIMECHTA U OaHKa,

(hopMHUPOBATh MMOJOKUTEIPHOE MHEHHE Y TOTCHIIMAIBHBIX KJIMEHTOB O JEJIOBOM pEmyTaluH
0aHKa;

HCIIOIB30BaTh JUYHOE UMHUKEBOE BO3IEMCTBIE HA KIIMEHTA,

MepeaipecoBBIBATh CIOKHBIE BOIIPOCH IPYTHM CIICIIUATUCTaM OaHKa;

(dbopMUpOBaTh COOCTBEHHYIO TIO3UTHBHYIO YCTAaHOBKY Ha TIPOLECC MPOJAXH OaHKOBCKHX
MPOJIYKTOB U yCIIYT;

OCYIIECTBIISITH OOMEH OIBITOM C KOJUIETAMU;

OpPraHU30BBIBATh U MPOBOJINUTH MPE3CHTAIIMN OAHKOBCKUX MPOJTYKTOB U YCIIYT;

HCIOJIb30BATh PA3IMYHBIC (DOPMEI MPOIBIKEHUSI OAHKOBCKUX MPOJIYKTOB;

OCYIIECTBJISATH COOP U UCIOJIB30BaHNE HH(DOPMAITUH C IEJIbI0 TOMCKA MMOTEHITUATBHBIX KIIMEHTOB.

3HaThb:

orpeiesieHus: 0aHKOBCKOW OTepannu, 0aHKOBCKOH YCIIyTH  OAaHKOBCKOTO TPOJTYKTa;
KJ1acCU(UKaLNI0 0AHKOBCKUX OIEpalyii;

0c00E€HHOCTH 0aHKOBCKHX YCIIYT M UX KJIaCCHU(PUKALINIO;

rapaMeTpbl U KpUTEPUU KauecTBa OaHKOBCKUX YCIIYT;

MOHATHUE KU3HEHHOI'O 1IMKJIa 0AHKOBCKOI'O IPOAYKTA U €ro 3Tallbl;

CTPYKTYpPY LI€HbI Ha OaHKOBCKUI IPOAYKT U OCOOEHHOCTH 1I€HOO0pa30BaHus B OAHKE;
OIlpeJIeJIeHUE LIEHOBOM MOJIMTUKY OaHKa, €e 00bEKThI U THIIbI;

MOHSTHE MTPOYKTOBOM JINHEHKU OaHKa U €€ CTPYKTYpPY;

IIPOJYKTHI M YCIIYTH, IIpeaaraeMple 0aHKOM, UX IPEUMYILIECTBA U LIEHHOCTH;
OCHOBHbIE OAHKOBCKHE MPOJYKTHI JUIsl YACTHBIX JIML, KOPHOPATUBHBIX KIMEHTOB M (PMHAHCOBBIX
YUPEKIACHUN;

OpraHU3alOHHO-YIIPABIEHUYECKYIO CTPYKTYpY OaHKa;

COCTABJISIFOIIUE YCIIEIIHOTO OAHKOBCKOTO OpeH/a;

poib OpeHa 6aHKa B IPOABMKEHUH OaHKOBCKUX MPOIYKTOB;

MOHATHE KOHKYPEHTHOTO MPEUMYIIECTBAa U METOJbl OLEHKM KOHKYPEHTHBIX MO3MIMHA OaHKa Ha
pBIHKE OAHKOBCKHX YCIIYT;

0COOEHHOCTH MPOJaKu OAHKOBCKUX MPOYKTOB U YCIYT;

OCHOBHBIE (DOPMBI IPOIAK OAHKOBCKUX MPOYKTOB;

MOJUTUKY OaHKa B 00JIaCTH MPOAAXK OAHKOBCKUX MPOJYKTOB U YCIIYT;

YCIJIOBUS YCIIEUTHOW MPOJaku OaHKOBCKOTO MPOAYKTa;

9Tanbl NPoJaku OAHKOBCKUX MPOAYKTOB U YCIIYT;

OpraHM3aIMIO0 TOCIENPOIaXKHOTO 00CTYKUBAHUS U COITPOBOXKACHUS KIIMEHTOB;
OTEUYECTBEHHBIN U 3apyOEKHBIN ONBIT IPOBEACHUS NMPOIaX OAHKOBCKUX MPOAYKTOB U YCIYT;
CIOCOOBI M METO/IbI IPUBJICUEHHSI BHUMAHUS K 0AaHKOBCKMM MPOAYKTaM U yCIyram;
CHOCOOBI MPOIBMKEHUSI OAHKOBCKUX MPOJIYKTOB;

MpaBUJjIa MOJATOTOBKH U MPOBEICHHS TPE3EHTAMH OaHKOBCKHUX MPOIYKTOB U YCIYT;
MIPUHIIMITBI B3aMMOOTHOILIEHUH OaHKa ¢ KIIMEHTaMH;

IICUXOJIOTMYECKHUE TUIIBI KIIMEHTOB;

pUEMBI KOMMYHUKAIIHH;

CIOCOOBI BBISIBIIEHUSI TOTPEOHOCTEHN KIMEHTOB;

KaHaJIbl [yl BBISIBJICHUS IOTEHIMAIBHBIX KJIUEHTOB.



1.3. [lepeyens n

pUMeHsieMbIX npogeccnonaabHbIx cTangapTos (IIC)

Koa u O06001meHHbIC TPYAOBDBIE Tpynosbie pyHKIUN
HanMeHOBaHHe byHkumnn
IC
08.027 A. Bemmonaenue pacuetHeix | A/01.4 OcyiecTBieHre MepeBOIOB ICHEKHBIX
Crnenuanuct no | omnepauui CPEICTB IO OAHKOBCKHM CYETaM Ha OCHOBAHHH
I1aTEKHBIM pacnopsHKeHU KIIMEHTOB
yciyram A/02.4 OTKpbITHE, BEIEHUE U 3aKPBITHE CUETOB
A/03.4 ®opMupoOBaHKE OTYCTHOCTH U 0OCCTICUCHHE
COXPAHHOCTH PAaCUETHBIX (IIATEKHBIX) TOKYMEHTOB
A/04.4 TIpenocrapiienre HHPOPMAIIMH KIHCHTAM H
COTpyIHUKAM OaHKa O COBEPIICHHBIX PACUETHBIX
onepanusx
08.019 A. Ilpoenenue komruiekca | A/01.5 Okazanue nHPOPMAIIMOHHO-
Crenuanuct o | MEponpusTUH AJs KOHCYJIbTAIIHOHHBIX YCIYT KJIMEHTY M0 BOIPOcam
MOTPEOUTENBCK | OTPEACICHUS MIPEIOCTABIICHUS IOTPEOUTEITHCKOTO KPETUT U
oMy 1e1ecoo0pa3HoCTH BBIOOPA KPEAUTHON MPOTpaMMBbl
KPEIMTOBAHUIO | MPEIOCTABICHUS AJ02.5 Anamu3 KpeIuTOCIOCOOHOCTH KIIMEHTA U
MOTEHLIUATHLHOMY MOJIFOTOBKA PEIIECHUS O 1[e1ecO00Pa3HOCTH BbIIaul
3aEMIIHUKY NOTPEOUTENBCKOTO KpeanuTa
notpebutensckoro kpeauta | A/03.5 3akmoueHue 10roBopa moTpeOUTEIHCKOTO
KpeauTa
B. KonTtponp ucniomHeHus B/01.5 B3aumozeiicTBIE ¢ 3aeMIIKUKOM 10 BOIIPOCAM
00513aTENBCTB 110 TIOTOBOPaM | 00CITY)KMBaHUS TIOTPEOUTENBCKOTO KPEIUTa
norpebuTensckoro kpeauta | B/02.5 TIpoBeacHre MeponpusTHii 110
Y MOHHTOPHHT Ka4eCTBa MIPEIYIPEKIACHUAIO U YPETYITUPOBAHUIO
MOTPEOUTENHCKUX KPEIUTOB | MPOCPOUCHHOMN 3aJJ0OKEHHOCTH 3a€MILUKA T10
JIOTOBOPY MOTPEOUTEIHCKOTO KPEIUTa
B/03.5 MOHHTOPHHT KayecTBa MOTPEOUTEIbCKUX
KPEJANTOB U KOPPEKTUPOBKA pe3epBa Ha BOZMOKHBIC
oTepU
08.013 A. ObGecrieuenne A/01.5 IToaroToBKa coryIalieHn it 00 YCIOBHSIX

Crnenuanict o | MeX0aHKOBCKOTO COTpYAHHUYECTBA HA MEKOAHKOBCKOM PbIHKE
ONepanysM Ha | B3aUMOJCHCTBUSA A/02.5 TloaroroBka npeuioKeHni 00 yCIoBUsIX
MEX0aHKOBCKO COTpYAHHUYECTBA HA MEKOAHKOBCKOM pPBbIHKE
M PBIHKE A/03.5 Benenne napopMaimoHHON 6a3bl 1O
KOHTpareHTaM Ha MeX0aHKOBCKOM PBIHKE
1.4. Pexomenayemoe  KOJIMYECTBO  YacOB  HAa  OCBOCHHE  NPOIrpPaMMbl

npogeccuoHaJIbHOI0 MOAYJIA:
Bcero 266 1acoB (B popme npaktudeckoit noarotroBku — 190 yacoB), B ToM uuncie:
- 00BeM 0Opa3oBarTenbHOM Harpy3ku — 110 gacoB, BKITIO9ast CaMOCTOSATENBHYIO paboTy

oOyuatomerocst —

24 yaca;

- yueOHOM TPaKTUKH — 72 4Yaca;
- IPOU3BOICTBEHHOM MPAKTHKH (IT0 MPOUIIIO CIIENHUATBHOCTH) - 72 dYaca;
- KBATU(UKAIIMOHHBIN SK3aMeH — 12 4acoB.




2. PE3YJIBTATBI OCBOEHUSA ITPO®ECCHUOHAJBHOI'O MOAYJIA

PesynpTarom ocBoeHUst Ipo(heCCUOHATEHOTO MOMYIIS SIBJISICTCS OBJIAJICHUE CTY/ICHTAMU .

1)

2)

npodeccuoHanbHbiME  KoMmrieTeHnusiMu  (I1K), ykazanueiMu B ®I'OC  38.02.07
«baHKOBCKOE 1ETI0»:
IIK 1.1. Ocy1ecTBasTh pacueTHO-KacCoBOE 00CTy)KHMBaHNE KIIMCHTOB;
[IK 1.4. OcymecTBisATh MEKOAHKOBCKHE PACUETHL;
IIK 1.6. OOcnyxuBaTh pacueTHbIE ONEpPALUU C MCIONb30BAHUEM pa3JIMYHBIX BUIOB
TUTaTEKHBIX KapT;
— TIK 2.2. OcymiecTBasTh 1 0OPMIIATH BbIIA4y KPEIUTOB.
TpynoBbIMU  (yHKOHMAMU TpodeccuonanbHoro crangapra 08.027 Chenmamuct 110
IJIATEKHBIM yCIIyraMm:
A/01.4 OcymecTBieHHe TEPEeBOJOB JEHEKHBIX CPEICTB MO OaHKOBCKMM CYe€TaM Ha
OCHOBaHUU PACMOPSIKEHUI KIMEHTOB;
AJ/02.4 OTKpbITHE, BEICHUE U 3aKPBITHE CUCTOB,;
A/03.4 ®opMupoBaHHE OTYETHOCTH U 00ECTIEUCHHE COXPAHHOCTH PACUETHBIX (TIJIATEKHBIX)
JIOKYMEHTOB;
A/04.4 TlpenocraBnenne MHPOPMALUU KIMEHTaM M COTPYIHUKaM OaHKa O COBEPIICHHBIX
pacyeTHBIX ONepaLusiX;
TpynoBbiIMU  GyHKIUSMU TpodeccuonansHoro crangapra 08.019 Coeumanuct 1o
MOTPEOUTENECKOMY KPEAUTOBAHHIO!
A/01.5 Oxazanre HHDOPMAIUOHHO-KOHCYJIBTAIIMOHHBIX YCIYT KIHEHTY II0 BOIpPOCaM
MIPEIOCTABIICHUS TOTPEOUTEIHCKOTO KPEIUT U BHIOOPA KPETUTHON TPOrPaMMBI;
A/025 AHamu3  KpeAMTOCHOCOOHOCTH  KJIMEHTa H  MOJArOTOBKA  PELICHUS O
1€J1eCO00Pa3HOCTH BBIAAYH MMOTPEOUTEIIHCKOTO KPEANTA;
AJ/03.5 3akioueHue 10roBopa moTpeOUTEIHCKOTO KPEIUTa;
B/01.5 B3aumojeiicTBHE C 3a€MIIMKOM IO BOMPOCaM OOCITY)KHBAHHS MOTPEOUTEIHCKOTO
KpE/InTa;
B/02.5 [TIlpoBeaeHue MepONpHATHI MO TPSAYNPESKACHHIO H  yPEryIUPOBAHUIO
IIPOCPOUEHHOM 33/10JKEHHOCTH 3aeMILMKa 10 JJ0rOBOPY MOTPEOUTEIBCKOTO KPEeInTa;
B/03.5 MOHUTOPHHT KauecTBa MOTPEOMTEIBCKUX KPEIUTOB M KOPPEKTHPOBKA pe3epBa Ha
BO3MOJKHBIE TIOTEPH.
TPYAOBBIMU (QYHKUUAMHU MpogeccuoHanpsHoro cranaapra 08.013 Cneumanucr 1o
oTepanusM Ha MEKOAHKOBCKOM PBIHKE:
A/01.5 IToarotoBka cornamieHuii 00 ycIoBUAX COTPYIHHYECTBA HA MEKOAHKOBCKOM PBIHKE;
A/02.5 TloarotoBka mHpeUIOKEHUI 00 YCIOBHAX COTPYIHHYECTBA Ha MEKOAHKOBCKOM
PBIHKE;
A/03.5 Benenue nnpopMainoHHON 6a3bl 0 KOHTpareHTaM Ha MeXOaHKOBCKOM PBIHKE;
oOmmmu kommnereHusAMu(OK):
OK 1. BeiOupare cnocoObl perieHuss 3agad  Npo(ecCHOHAIBHOW  J1eATeNIbHOCTH,
MPUMEHUTETHHO K Pa3IMYHBIM KOHTEKCTAM
OK 2. OcymuiecTBisATh MOUCK, aHAJIU3 U WHTEpIpETalnio HH(OpMaIu, He0OXOAUMOM IS
BBITTOJTHEHUS 32,124 TPOGECCHOHATTLHON AEITEITbHOCTH
OK 3. [InaHupoBaTh W peaqu30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBLHOE U JIMYHOCTHOE
pa3BUTHE.
OK 4. PaGortaTh B KOJIJIEKTHBE U KOMaHie, 3((HEeKTUBHO B3aUMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU.
OK 5. OcymiecTBiATh yCTHYIO U MHCBMEHHYIO KOMMYHHKAIMIO HAa TOCYJTAPCTBEHHOM SI3bIKE
Poccuiickoii @enepaniuu ¢ yueToM 0COOEHHOCTEN COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 9 Mcnonb3oBaTh MHPOPMALIMOHHBIE TEXHOJIOTHH B MPO(ECcCHOHAIBHOM 1€ TENbHOCTH



OK 10 TIlomb3oBaTbcsi mNpo(hecCHOHANBHOW JOKYMEHTAIlMe Ha TOCyJapCTBEHHOM H
MHOCTPAHHBIX SI3BIKAX.

OK 11 Hcnomp3oBaTh 3HaHMA 10 (UHAHCOBOM  IpaMOTHOCTH, IUIAHUPOBATH
IPEIIPUHUMATENBCKYIO IEATEIIBHOCTh B MPO(ECCHOHANBHOM cdepe.



3.1. TEMATUYECKUM TUIAH ITPO®ECCUOHAJIBHOI'O MOJIYJIS IIM.03 «BBIITIOJIHEHUE PABOT 110 OJHOM MJI HECKOJILKHM

3. CTPYKTYPA U IPUMEPHOE COAEP KAHUE NTPOPECCUOHAJIBHOT'O MOAYJIA

[TPODECCUSAM PABOUUNX, JOJDKHOCTSAM CIIVIXKAILNX» «ATEHT BAHKA»
Ounas ¢popma

Koambt HaumenoBanue pasaesioB O0bem BpeMeHH, OTBeleHHbIN Ha ocBoeHue | IlpakTuk
npogeccuoHAIb- npogecCHOHAIBLHOI0 MOYJIA § MeKIMCHUININHAPHOTO Kypca a @
£ S
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K 1.1, TIK 1.4, MJIK 03.01 Beimonnenue pabot mo 110 52 86 44 24
IIK 1.6, I1IK 2.2
npodeccuu «ATeHT OaHKay
IK 1.1, I[IK 1.4,
IIK 1.6, 11K 2.2 | YyeOHas npakTuka 72 iz 72
IIK 1.1, I1IK 1.4, | IIpou3BoacTBeHHAs MpaKTUKA (110 79 72 79
IIK 1.6, 11K 2.2 | npodwtto crienuanbHOCTH)
IIK 1.1, TIK 1.4, 12 12
IIK 1.6, 1K 2.2 | KBanudukanmoHHbIi 5K3aMeH
266 196 86 44 24 72 | 72 12
Bcero




3.2. Copep:xxanue o0yuyeHusi npogeccuoHaabHoro moay.is IM.03

«BBITIOJTHEHUE PABOT 1O OJIHO MJIM HECKOJIBKUM ITPO®ECCUAM PABOUNX, JIOJDKHOCTAM CITYXKAILNX»

HaumenoBanue
pa3aesioB U TeM

Conep:xanue yueOHOIro MaTepuasia, JJadopaTopHble U NPAKTHYECKHE 3aHATHS,
caMoCTosITeJIbHAsE padoTa 00y4yaliuxcs, KypcoBasi pabora (IIpoeKT)

Oo0LeM
4acoB

Koabl koMneTeHnui,
¢popmupoBanmnio
KOTOPBIX
Crmocoo0cTByeT
3JIEMEHT NMPOrpaMMbl

MJIK.03.01 Bpinosinenue pa6ot nmo npodgeccuu «AreHT 0aHKa»

Tema 1.
bankoBckue
NMPOXYKTHI U
YCJIYTH

Conepxanue

1. Ilonatus «O6aHKOBCKasl Onepanus», «0aHKOBCKUHN MPOAYKT» U «OaHKOBCKAs yCIyra» u
UX B3auMOCBs3b. Kimaccudukanus 6aHKOBCKUX OTepannii. AKTUBHBIE OTIEPALIUH.
[TaccuBusbie onepanuu. [locpennuyeckue onepanuu 6anka. Knaccuduxarms
0aHKOBCKHUX YCIYT IO KPUTEPHUSAM: KaTETOPHS KIIMEHTOB, CTENICHb WHAWBUIYIN3allUU
MOAX0Ja K KIIMEHTY, CPOK MPEAOCTABIICHHUS], CTEIIEHb CJI0KHOCTH, CTENIEHb JOXOAHOCTH,
CTENEHb PUCKA, HOBU3HA.

2. OcobenHocT 0aHKOBCKUX YCIyr. ba3oBble: HeOCA3aeMOCTh, HETIOCTOSHCTBO
KauecTBa, HEOTAEIMMOCTb OT HCTOUYHUKA IIPEIOCTABIEHUS, HEBO3MOXXHOCTb XpaHEHUSI.
@OyHKIMOHANbHBIE: 00eCeYeHNe IKOHOMMKH IIIaTEKHBIMU CPEJICTBAMH,
peryupoBaHHe KOJIMYECTBA ACHET B OOpAIlIEHUH, OPUEHTAIUS HA YHUBEPCAIbHYIO
JeSITeIbHOCTb, CBSI3b CO BCEMH CEKTOpaMM SKOHOMUKH. Crienn(pudeckue: 5KecTKoe
roCy/1apCTBEHHOE PEryJIUPOBaHNE, 3aKPBITOCTh JUIsl TPETHUX JIMII, UCIIOJIb30BaHUE
pa3nu4HbIX (HOpM JeHeT, MPUOBLTFHOCTD U PUCK. XapaKTepHbIe: OobIIas
MPOTSKEHHOCTh BO BPEMEHH, UHIMBUTyaTU3UPOBAHHBIN XapakTep,

I QepeHIMPOBaHHOCTh, 3aBUCUMOCTD OT J0BEPHUs KJIMEHTOB U CBSI3b C KIMEHTCKUMU
pHUCKaMHU.

3. OOmias xapakTepuCTHKa OCHOBHBIX BUJI0B OAaHKOBCKUX NMPOJYKTOB U YCIYT.
[IponykToBas nuHelka OaHKa: MOHATHE U XapakTepucTuka. Kiaccupukanus ycnyr.
Po3HnunbIil Ou3HEC OaHKa.

4. PoiHOK 0aHKOBCKHX IMPOAYKTOB M yciyr. CerMeHTHPOBaHNE KIIMEHTCKOM 0a3bl.
[To3unmonupoBanue 0AHKOBCKOTO MpoaykTa. Pa3paboTka u BHEIpeHNE HOBBIX
OAHKOBCKHUX MPOJYKTOB U YCIYT Ha PhIHKE.

IIpakTuyeckoe 3ansaTue Ne 1, 2, 3, 4

1. Knaccudukanus OaHKOBCKHX ycuyr. OnucaHue pa3iWyHBIX BHJIOB OaHKOBCKHX

OK1-50K9-11
K 1.1, TIK 1.4, TIK 1.6,
K 2.2




IPOAYKTOB U yciyr 1o cxeme «OcobenHoctu-IIpenmymecrsa-liennoctn»

2. PabGora B Mmanbix rpymnmax «CpaBHHUTENBHBIM aHAIN3 PO3HUYHON MPOAYKTOBOM
nuHelku CaMapcKkux 0aHKOBY

3. CermeHTanus poO3HUYHBIX OAHKOBCKUX KJIMEHTOB

4. TectupoBaHue

CamocrosiTesbHasi padoTa 4

IlonroToBka K NPAaKTUYECKUM 3aHATHSAM C HCHOJIb30BAHUEM HHTEPHET-PECYpCOB,

CIPaBOYHO-TIPABOBBIX CUCTeM, odopmieHue pedepatoB, mgokimagoB. Pabora c

ounmaNbHEIMU caiiTaMi KoMMepdeckux OaHkoB - COop MHpOpMaLuHU M0 BELyLIUM

Camapckum 6aHKam
Tema 2. Uzyyenne | Copepikanue 8 (2) OK1-50K9-11
norpeduresei 1. UccnenoBanue OankoBckoro pbiHka. HaGmomenue 3a peinkoMm. IIpornosupoBanue IK .1, IIK 1.4, IIK 1.6,
0AHKOBCKHX YCJIYI. | pbIHKA. M3ydeHue motpeduTeneli 0aHKOBCKUX YCIIYT. [IK2.2
®opmupoBaHHe 2. Ilonsatue u npuszHaku KiaveHTta Oanka. Knaccudukanus kiauentoB Ganka. Ilonstue
KJHMEHTCKOH 0a3bl | IPUHIMIIOB B3aUMOOTHOIICHWH OaHKa C KJIMEHTaMH. [IpUHIMIBEI  B3aWMHOU

3aUHTEPECOBAHHOCTH, IUIATHOCTH, PALUOHAIBHOM  JEATENbHOCTH, OOecreyeHus

JTUKBUAHOCTH. [IpHMHIMIBI B3aMMHON 00S3aTE€IBHOCTH, JTOBEPUTEIBHBIX OTHOIICHHIA,

OTBETCTBEHHOCTH, HEBMEIIATEJIbCTBA, JOTOBOPHBIX OTHOILEHHH, 3aKOHOMOCITYLIaHUS,

maddepenmmpoBanHocTH. [loHATHE TpOrpaMMBl  JIOSUIBHOCTH:  IIETH, KPUTEPHH

KJ1accu(UKaLUU U BUBI.

3. UccnenoBanue MOTHMBAaLMK KIMEHTOB M clpoca Ha yciyru OaHka. MotuBauus

KJIMeHTa IpU BbIOOpe GAHKOBCKOTO MpojykTa. OCOOEHHOCTH HCCIIEOBaHM CIIpoca Ha

pa3nuYHbIC BUIBI OAHKOBCKUX YCIYT

IMpakTuyeckoe 3anaTue Ne 5, 6, 7 6

1. 3yueHne ppIHOYHOTO CIIpOca U MPEUIOKEHUS Ha OaHKOBCKUE TMPOIYKTHI U YCITYTH.

2. CocraBieHHE MaTpHILIbI CIIpoca

3. AHanmM3 KIMEHTCKOM 0a3bl. CerMeHTaIus KIMEHTCKONW 0a3bl KOMMEPYECKOTo OaHKa.

CamocrositesibHas padora 4

ITonroToBka K NPAaKTUYECKUM 3aHATHSAM C HCHOJIb30BAHUEM MHTEPHET-PECYPCOB,

CIIPaBOYHO-TIPABOBBIX CUCTEM, opopMIleHHEe pedepaToB, TOKIAIO0B.
Tema 3. Coaep:kanue 8 (2) OK1-5,0K9-11
TexHosornu 1.CriocoGbl npuBIIeUeHNs KIMeHTOB. Hanakusanne 06paTHOl CBS3U C KIMEHTAMM. 1K 1.1, 1IK 1.4, IIK 1.6,




NpHUBJIeYeHHs Pa6ota 1o npuBiiedeHnI0 B OaHK HOBBIX KJIMEHTOB. IK 2.2
KJIMEHTOB 2. Kanausl 1 BBISIBIICHUSI TOTEHIIUAIBHBIX KIMEHTOB. [IpHEMBI KOMMYHUKALIUH.

CriocoOblI BbIsIBIIEHUS OTPEOHOCTEH KIMEeHTOB. CII0COObI U METObI IPUBIICUECHUS

BHUMAaHHS K OAaHKOBCKUM MPOJIYKTaM U YCIIyTaMm.

3.Crpareruu 6aHka 0 NPUBJIEUEHHIO KJIMEHTOB. KaHasbl npuBiIeyeHNs KIMEHTOB.

Oco6eHHOCTH MX MPUMEHEHUS IS pa3IMYHbIX TPYII KIMEHTOB. Mephl,

IpeapuHIMaeMble OaHKaMU /7S IPUBJICUEHUs KIMEHTOB. Pexnama

4. CriocoObl 1 METOBI IPUBJICYCHUSI BHUMAHUS K OAHKOBCKUM MPOTYKTaM M YCIIyraM.

ITpaBuia MoArOTOBKH U NPOBEJIEHHs IPE3CHTAMN OaHKOBCKHUX IPOJYKTOB U YCIYT.

IIpakTnyeckoe 3ansaTue Ne 8,9, 10, 11, 12 10

1. Vicrionib30BaHMe pa3InYHbIX TEXHOJOTHM MPUBJIEUEHHs KIIMEHTOB. Mcnonp3oBaHue

WHTepHeT a1 NpuBJICYCHUS KIMEHTOB.

2. PaboTa B MaJIbIX Tpynnax «AHajIn3 OaHKOBCKOH peKIaMbl».

3. Tpenunr «Pa3paboTka CKpUNTOB (pEUEBBIX MOIyJEH) IpU NpoAakax OaHKOBCKUX

IPOAYKTOB U YCIIYI».

CamocrosiTesbHasi padoTa 4

ITonroToBka K NPaKTUYECKUM 3aHATHSAM C HCHOJIb30BAHUEM MHTEPHET-PECYpCOB,

CIIPAaBOYHO-TIPABOBEIX CUCTEM, 0(OpMIICHHE pedepaToB, TOKIAI0B.
Tema 4. Conepxanue 10 (2) OK1-50K9-11
OcyiecTBiieHue 1. TTonsiTue «rponaxa». OCOGEHHOCTH MPOAAKH GAHKOBCKUX MPOILYKTOB M YCIIYT. 1K 1.1, IIK 1.4, TIK 1.6,
NPOJAKA OcHoBHBbIE (GOPMBI MTPOJIAXK B 3aBUCUMOCTH OT TEPPUTOPUATBHOM MPUBSI3KU — [IK2.2
0AHKOBCKHUX cTaniMoHapHas popma U AuCTaHLMOHHAs popma nponaxu. [Iponaxu maccoBoro

NPOAYKTOB H YCJIyT

xapakTepa (0aHKOBCKMI pUTEilNT) U 1ieNeBble (MHAUBUYaJIbHbIE) MpoJaku. MaccoBble
MPOJIAXKH 10 cXeMe «(pHHAHCOBBII cynepmapkeT». [lepekpecTHble poaaxu cross-sales.
Crparerust nakeTUpoBaHUsI OAHKOBCKUX MPOAYKTOB. [IpuMeps! TpaAULIMOHHOTO
MaKeTHPOBaHUs OAHKOBCKUX MpoayKToB. [Ipsimas mpogaxa (directselling). POS-
kpenutoBanue (POS — Point Of Sale). KpeauroBanue nokynok yepe3 HHTEpHET.
DNEeKTPOHHBIE KaHAIBI MPOAaK OAHKOBCKUX MPOAYKTOB. [IpenmyIriecTBaMu CHCTEMBI
WuTepHeT-6aHKMHTa JUIs KJIMEeHTa U A1 6anka. Cucrema « MOOMIBHBINA OaHKY.

2. Ctparerus nmpoaax 0aHKOBCKHX TPOJYKTOB M YCIIYT, BHJIBI U XapaKTEPUCTHUKA.
OcHoBHBIE MeTO1bI ITpoAax. [ImaHupoBaHue MPoJaK C y4eTOM )KM3HEHHOTO [TUKIIa
0aHKOBCKOTO MPOAYKTA M YCIYTH. MeTOIbl, MPUHITUITBI i (DOPMBI OpPTaHU3aIIUH ITPOIAK
0aHKOBCKHUX MPOAYKTOB U YCIYT. DTambl MPOJIaXku OaHKOBCKUX MPOJYKTOB U YCIYT.
Opraau3anys moCIenpPOAAKHOT0 00CITYKUBAHHS U CONTPOBOXKICHHUS KIHEHTOB.




3. CoBpeMeHHbIE METObI OBBIIICHHS YPOBHS 00beMa Mpoiak 6aHKOBCKUX MPOIYKTOB
u yeayr. Crioco0Obl pogak 6aHKOBCKUX MPOYKTOB U YCIYT.

[TonuTuka 6aHka B 001acTy MpoJak OaHKOBCKUX MPOIYKTOB. OpraHuzanus mpogax
0aHKOBCKHUX MPOIYyKTOB. @poHT—O0(huc mpoaaxk 6anka. KIlMeHTOOpHEeHTUPOBAHHBII
oAxoJ1. YCIoBUS YCHEIIHON Mpoaaxu 6aHKoBckoro npoaykra. [Ipouecc npunarus
KJIMEHTOM PEIICHHS O TPUOOPETEHUU TOM UM UHOM ycayru (OaHKOBCKOTO MPOYKTa).
dopMHUpoBaHUE HABBIKOB areHTOB IO Mpojiaxke 0aHKOBCKUX MpoaykToB. [loanepxka,
KOHTPOJIb U OLIEHKA Y PEKTUBHOCTH TPOJIAK.

4. IlonsTue npoaBukeHUs: 0aHKOBCKUX MPOAYKTOB. KOMMYyHUKAaTUBHbBIE CBSI3U OaHKa C
PBIHKOM. DJIEMEHTBI KOMILIEKCa MPOABIKEHUSI. MOTHBAIIMOHHBIE (haKTOPBI YACTHBIX U
KOPIHOPaTUBHBIX KIHEHTOB O0aHka. CriocoObl MPOABUKEHHS] 0AHKOBCKUX MPOJYKTOB.
BbankoBckas pexiaMa U CBsI3M ¢ 00IIECTBEHHOCTHIO. IMUIKeBast pexiiama miin
Oopenaunr. [IpoaykroBas pekiiama Wi CTUMYIUpoBaHue cObiTa. DopMupoBaHue
obmectBerHoro mueHus (Public Relation). Ilognepsxanue cBsi3u ¢ OpraHaMH BJIacTH
(Government Relations). CioncopuHr, BeicTaBku, product placement (pekiama B
HesiBHOU (opme). Cesizu ¢ naBectopamu i IR (Invest Relations). Csizu co CMU wnu
MR (Media Relations).

IIpakTuyeckoe 3ansaTue Ne 13, 14, 15, 16, 17

10

1, 2. lenoBas urpa «HoBblil 6aHKOBCKHUN NMPOAYKT (IIPEACTAaBICHHUE C Mpe3eHTaluen).
AHanu3 pa3InyHbIX KaHAJIOB MPOIBHKEHUS OAaHKOBCKUX MPOIYKTOB U YCIYT».
3, 4. Tpenunr «Pa3paboTka cTpaTeruu NpoJjaku OAHKOBCKUX MPOAYKTOB U YCIIYT»

CamocrosiTesbHasi padora

HOI[FOTOBKa K TIPAKTUYCCKUM 3aHATHUAM C HUCIOJbB30BAHUEM HMHTCPHCT-PECYPCOB,
CIIPaBOYHO-IIPABOBLIX CUCTECM, O(I)OpMJ'ICHI/Ie pe(bepaTOB, JOKJIad0B.

Tema 5.
KoncynbTupoBanu
€ KJIMEHTOB I10
BHJIAM 0aHKOBCKHX
IMPOAYKTOB H yCJaAyI

Conepxanue

10 (2)

1. «kKoHCynbTHpOBaHHE» U «KOHCYJIBTAL[IOHHBIE YCIIYTH»: OCHOBHBIE ITOHSTHS U
onpeneneHuss. CBOWCTBA KOHCYJIbTAllMOHHBIX YCIYT

KoHcynbranonHbie yciryru 6aHKOB O0ILEro Xxapakrepa

KoHncynpTanmonsele yciiyru 6aHKOB CIIEIMaIbHOTO XapakTepa

2. Tumomorusi KIMEHTOB (MOKymaTenedl) W CHOcOOBbl HMX BHU3YaJIbHOM OICHKH.
IIcuxomornueckre THNHI KIIMEHTOB. XapaKTepHLIe OTJINYH KIMCHTOB pa3HbIX TUIIOB U
pexoMeHaanuu 1no obmeHuo ¢ HuUMH. [TorpeOHOCTH KiMeHTOB. CrocoObl BBISIBICHUS
OTPEeOHOCTEN KIMEHTOB.

OK1-50K9-11
K 1.1, TIK 1.4, IIK 1.6,
K 2.2




3. TexHUKa yCTaHOBJICHUS KOHTAKTa ¢ KiueHToM. [Ipuemsl ahpexTuBHOTO
B3aMMO/ICHCTBUS C HE3HAKOMBIM Y€JIOBEKOM. BBIsIBICHHE TOTPEOHOCTH B OAHKOBCKHX
ycllyrax Ha OCHOBE MHTEepeca KIUueHTa. TeXHOIOorus paboThI C «XOJOIHBIM KIHEHTOM.
TexHosIOTHS TPOBEICHUS MPE3CHTAMN OAHKOBCKUX MPOIYKTOB U yciyr. Pabora ¢
BO3paXeHUAMHU KiMeHTOB. OnieHKa Bo3pakeHui. MeTo1bl pacCMOTPEHUS BO3PAKEHUH.

IIpakTuyeckoe 3ansaTue Ne 18, 19, 20, 21 8

1.PoneBas urpa «Pabota ¢ kueHTaMu B 3ayie». TpeHHHT yOeKJaIomero BO3AeHCTBUS

2. I'pynmoBasi pabota «AHaIM3 CUTyalldd B KIMEHTCKOM 3aney». TpeHuHr «TexHmka

paboThI ¢ BO3PAKEHUSIMU KIIUEHTOB.

3. IIpakTuKyMm 110 KOHCYIbTHpOBaHHIO. TpeHunr «lIpe3eHranus 6aHKOBCKOTO

MPOJYKTa» (Ha MpUMepax MpoJIaxk pa3TuvYHbIX OaHKOBCKUX MPOIYKTOB).

4. Tpenunr «Pabota ¢ BO3pakeHUSIMU KIIMEHTOB)

CamocrosiTesibHas padora 6

[TogroroBka K MPaKTUYECKUM 3aHATHUAM C HCIOJIB30BAHUEM HWHTEPHET-PECYPCOB,

CIPaBOYHO-TIPABOBBIX CHUCTeM, odopmieHue pedepatoB, AokianoB. I[loaroroBka k

TECTUPOBAHUIO

IIpakTnyeckoe 3ansaTHe Ne 22 - nud¢epeHIIUPOBAHHBIN 3a4eT 2

Bcero 110

Y4yeOHas npakTuKa: 72 OK1-5,0K9-11

Buner pabort:

1. VYpok-skckypcus B OaHK.

2. TlpoxoXaeHne HHCTPYKTaXKa 110 OXpaHe TPy/Aa, TEXHUKE 0€30IMacHOCTH, MOKapHOH 0€301acHOCTH,
O3HAKOMJIEHHUE C MTPABUIIAMU BHYTPEHHETO pacropsiiKa.

3. 3ansTus B naboparopuu «Y4eOHbIH OaHKy». TemaTnka 3aHATHIA:

«KoHCYynbTHpOBaHUE KIIMEHTOB 10 Pa3IMYHBIM BU1aM OaHKOBCKUX MPOAYKTOB (MOJETUPOBaHHE

CUTYaLUMN )»;

©OoN A

AHaJn3 KOpIOpaTUBHBIX CTAHJAPTOB 00CITY)KUBAHHUS KJIMEHTOB.

N3yuenne Kogekca KOpIopaTuBHOM 3TUKU KPEAUTHOM OPraHU3aLUN.

N3yueHne noauTHKH OaHKa B 0071aCTH KOPIOPATUBHON COLIMANIBHOM OTBETCTBEHHOCTH.
W3ydeHue cTpaTternu pa3BuTuu OaHKa.

N3yuyeHue cucTeMbl OLIEHKU PE3YJIBTATOB AEATEIbHOCTH COTPYIHUKOB.

W3ydeHne cucTeMbl OLIEHKH KauecTBa 00CTYKUBAaHUS KJIMEHTOB.

10 3ansTus B 1aboparopun «YuyeOHbIN OaHK:

K 1.1, IIK 1.4, TIK 1.6,
[IK 2.2




CamotectupoBanne «KommyHuka0enbHbl 11 Bol», «YMeere 11 Bbl BECTH MO3UTUBHBIN IUATIOT.
I'pynnoBoe o6cyxaenue Tembl «HyxHa 1 KylbTypa peuyud 6aHKOBCKOMY areHTy».
Tpenunnru «JlemoBoit aTukeT», «JlenoBoe obmeHne mo TeneGony».

I'pynnoBoe o6cyxaenne Temsl «JIn4HOCTHBIE U TPO(ecCHOHATbHBIE KaueCcTBAa OaHKOBCKUX COTPYTHUKOBY.

I'pynnoBoe o6cyxaenne Tembl «HackolbKko BaKeH UMUK COTPYIHHUKA B MpodheccnoHalbHOM
JESITeTbHOCTH.

Hanwucanue scce mo teme «Moit npoecCHOHaIBHBIA UMHIIK.

[IpocmoTp 1 00OCyXIeHHE YICOHBIX BUEOMATEPUATIOB C 0Opa3iaMu 3P PeKTHBHOTO U HEIP(HEKTUBHOTO
MOBE/ICHUS KOHCYJIBTAHTOB.

Tpenunr «lIpe3enTanus mpoaaxxu 0AHKOBCKOTO MPOIyKTa». Buaeo3anucy cMOIeIMPOBAHHON CUTYAIHH
MPOAAXHU U €€ MOCHEAYIOIINNA aHAIH3.

Opranu3zanus npe3eHTanuu 0aHKOBCKUX MPOJTYKTOB U YCIIYT.

Ponesas urpa «Pacnpeznenenue ¢pyHKIIMOHATBHBIX 00513aHHOCTEN MEX/1y YYaCTHUKAMH IIPOLIecca MpoJax
0AHKOBCKHUX MPOJIYKTOB U YCIYT».

Tpenunr «OnpeneneHne THIA KIUEHTAY.

[IpaxkTukym «MoaenupoBaHue TOBEACHUS KIIMEHTA.

['pynmnoBoe 06cyxkaeHnE BOIPOCOB:

OcHoBHbIE OIIMOKH B OOIEHUH C KIMEHTaMH.

- [IoHATHE «TPYIHBIN KIUEHT».

- [Ipn4nHbI NOSABIEHUS TPYIHBIX KIUEHTOB.

- [Ipeononenue 6e3paznuyusi KIMEHTOB.

- Kputepun Boi6opa 6aHKa KIMEHTaMH.

- [IpuunHbI, 10 KOTOPHIM KJIMEHT MEHSET OaHK.

- OCHOBHBIE IPUHIUIIBI TOJTOCPOYHOr0 COTPYAHMYECTBA OAHKA C KIMEHTAMHU.

IIpousBoacTBeHHAS MPAKTUKA:

[TpoxokeHre HHCTPYKTaXKa IO OXpaHe TpyJa, TEXHUKe O€30MacHOCTH, MOXKapHOH 0€30IacHOCTH,
O3HAKOMJICHHUE C MTPABUIIAMU BHYTPEHHETO PacIIOpsIIKa.

1. Bunsr pabor:

3HaKOMCTBO C OaHKOM:

UCTOpHUSA CO3/1aHus 0aHKa, €ro MECTOHAXOXK/IEHHE U IPAaBOBOM CTaTYC;

- Openy1 (HAaMMEHOBaHUE, JIOTOTHII, CJIOTaH, MUCCHUS ¥ IIEHHOCTH),

- CXeMa OpraHu3aluOHHON CTPYKTYphI OaHKa;

- cocTaB (puIMambEHOM CETH;

- nHpopManys 0 peTuHrax 0aHka;

72

OK1-50K9-11
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- IPOBOJUMbIE OAHKOM PEOPEHAMHT U PECTANINHT;

- cOCTaB 00CITY’)KUBAEMOM KIMEHTYPBHI.

2. O3HakomJieHUE ¢ paboTON MoApa3IeIeHNH, 1eATeIbHOCTh KOTOPBIX CBsI3aHa C 00yKHUBAHUEM KIIMEHTOB

3. 3HaKOMCTBO C MPOAYKTOBOW JMHEHKOW OaHka. M3yueHHe XapaKTEpUCTHK JEMO3UTHBIX, KpPEAMTHBIX
MIPOJYKTOB, OAHKOBCKUX KapT KPEAUTHOM OpraHu3anuu — 0a3bl MPaKTUKH

4. N3yuenue tapu¢on OaHKa.

5. O3HaKOMJIEHHE C CUCTEMON KOHTPOJISI B OaHKE 3a COOIIOACHUEM HOPM U MPaBUIl OOCITY>KMUBaHUSI KIIMEHTOB.

6. XapaKkTepuCTUKa 30H 00CITY’)KHUBaHUS KIIMEHTOB B OaHKE.

7. AHanu3 KIMEHTCKOM 0a3bl OaHKa.

8. AHayn3 KaHaJIOB OOCITy’)KMUBaHHsI PO3HUYHbBIX KIIMEHTOB.

9. Usyuenne paboThl O6aHKa C TpyINaMd KIWEHTOB, HYXJIAIOIIUXCS B COLMAIBHOM MOAAEPKKE (MOJIOICKD,
MIEHCUOHEPHI, MHBAJIU/IBI).

10. M3yuenue cucteMsl obecrieueHus: 6e30macHocT (KOHGUACHIIMATLHOCTH) CIIETOK KIMEHTOB.

11. KoncynbTUpOBaHHE KIMEHTOB [0 pa3IUYHBIM BHUAAM MPOJIYKTOB U yciayr B Oanke (pabota mon
PYKOBOJICTBOM COTpPYIHUKA OaHKa).

12. HabnroneHwue 3a NEHCTBUSAMU COTPYIHUKA OaHKa MPH MpoIake OaHKOBCKUX MPOIYKTOB U yCIyT OaHKe

13. V3yuenue opranusaiuy nocienpoJakHOro 00CIy>KMBaHHsI KIMEHTOB.

KBanupukaumoHHbIi 3K3aMeH 12 OK1-50K9-11
MK 1.1, TIK 1.4, TIK 1.6,
1K 2.2
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4. YCJIOBUSA PEAJIM3AIIMU ITPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUsI K MUHUMAJILHOMY MaTepPHAIbHO-TEXHHYECKOMY 00ecre4eHHuI0

Peanu3zanus npodeccnoHaabHOro MOAYJIS MpeoaraeT Hajauuue JadopaTopuu «Y4eOHbIi
0aHK» ¢ pabOYMMH MECTaMHU MO KOJIMYECTBY 00yUaIOIIHXCS.

Oo6opynoBanue y4eOHOTr0 KaOMHeTA: WHCTPYKTUBHBIA MaTepHas, OJIAHKOBBIM MaTepual,
KOMIUIEKT Y4€OHO-METOAMYECKON JOKYMEHTAIIHH.

Texnuueckne cpeacrBa oOy4eHHMs: KOMIIBIOTEp, HMHTEPAKTUBHOE 00OpYyIOBaHUE,
nH(OPMAIMOHHO-CIIPaBOYHbIEe TporpamMmbl «KoHCynbTanT, «I"apanTty, IHTepHET-pecypcHl.

Peanuzanus npodeccnoHaabHOro MOIYJs MPEANosiaraeT yu4eOHYyH M IPOU3BOJICTBEHHYIO
IIPaKTUKH.

4.2. NudopmanuoHHoe odecnieyeHue 00ydeHust
IlepeyeHb pexoMeHayeMbIX Y4eOHbIX U31aHuii, UHTepHeT-pecypcoB, J0NOJIHUTEILHOM
JIMTEpPaTypsbl

HOpMaTI/IBHbIe MMpaBOBbLIC aAKTbI:

«I'paxxnanckuit konekc Poccuiickoiri denepanuu (wacts mepsas)» ot 30.11.1994 N 51-03 (c
M3MEHEHUSIMU U JTOTIOJIHEHUSIMHU )

I'paxnanckuit Kogexe Poccuiickoit @enepanun (4acthb Bropasi)» 26.01.1996 Nel4-D3 (¢ u3MeHEHUSAMU U
normonHeHusiMu) (4acTh BTopas)" oT 26.01.1996 N 14-03, ¢ u3MEHEHUSIMH U JOTIOTHEHUSMH.
@enepanbubiii 3akoH oT 02.12.1990 Ne 395-1 «O 0GaHkax u OAaHKOBCKOW IESATEIBHOCTH» (C
WU3MEHEHHUSAMU U JI0IIOJHEHUSIMH )

®enepanbubiii 3ak0H 0T 10.07.2002 Ne 86-D3 «O IlentpansHom banke Poccuiickoii denepanuu
(banke Poccun)» (c M13MEHEHHUSIMU U JIOTIOJTHEHUSIMU )

®denepanpHblii 3akoH oT 23.12.2003 N 177-®3 «O cTpaxoBaHMM BKJIaJ0B B O0aHkax Poccuiickoit
®denepaunn» (C USMEHEHUSAMHU U JONOJHEHUSIMU)

@enepanbubiii 3akoH ot 30.12.2004 Ne218-®D3 «O KpeaUTHBIX HCTOPUAX» (C M3MEHEHMSIMU U
JOTIOJTHEHUSMH ).

®enepanpubiii 3akoH ot 21.12. 2013 1. N 353-®3 "O motpeburtenbckoM Kpeaute (3aitme)" (c
M3MEHEHHUSIMHU U JIONIOJHEHUSIMH )

[Tonoxenne banka Poccunm ot 24.12.2004 N 266-I1 "OO smuccuu IUIaTeXHBIX KapT U 00
OTepaLUsAX, COBEPIIAEMbIX C UX HCIIOIb30BaHUEM" (C U3MEHEHUSIMH U JIOTIOJTHEHUSMH).
®enepanbhblil 3akoH oT 27.07.2006 Ne 152-03 «O mepcoHaNbHBIX AAHHBIX» (C U3MEHEHUSIMH U
JIOTIOJTHEHUSIMU ).

®enepanbHblii 3ak0H 0T 22.05.2003 N 54-03 "O npuMeHEHNN KOHTPOJIBHO-KACCOBON TEXHUKH IPU
ocylecTBIeHHH pacueToB B Poccuiickoit depepannn” (¢ U3MEHEHUSIMH U IOTIOJTHEHUSMH).
[Tonoxxenne banka Poccum ot 29.06.2021 N 762-I1 "O mnpaBuiiax OCYIIECTBICHHS TEpeBOa
JIEHEKHBIX CPENCTB".

[Tonoxenne banka Poccum ot 29.01.2018 N 630-IT "O mopsinke BeaeHHs] KaCCOBBIX OIEpanuii u
MpaBWJIax XpaHEHUs, MEePeBO3KU M MHKaccaluu OaHKHOT W MoHeThl banka Poccun B KpeauTHBIX
opranusanusax Ha Teppuropun Poccuiickoit @eaepanun” (¢ ”3BMEHEHUSAMU U TOTIOJTHEHHUSIMH).

OcHOBHBIC HCTOYHHMKH:
— bankoBckoe geno:  yueOHHMK s cpegHero  npodeccroHanbHOro  0Opa3zoBaHus /
H. H. Mapteiaenko, O. M. MapkoBa, O. C. Pynakoa, H. B. CepreeBa; mnon peaakuuen
H. H. Maptbinenko. — 3-e u3n., ucop. u jpomn. — Mocksa : M3narensctBo HOpaiit, 2023. —
524 ¢c. — (ITpodeccuonanmvuHoe obOpa3oBanue). — ISBN 978-5-534-16709-2. — Texkcer
NeKTpoHHBIH  //  OOpazoBarenbHas  miargopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/531564.


http://base.garant.ru/70544866/#text
http://base.garant.ru/70544866/#text

bankosckoe npaBo: yueonuk: / E. A. Mansixuna, B. FO. Muponos, H. B. HesepoBa u fp. ; oTB.

pez[ E. B. Ilokauanoga, E. H. [Tacrymienko. — Mocksa; bepnun : [Ilupexkt-Menua, 2020. — 304 c.
Pexum JocTymna: 1o IIOJIIHCKE.

URL https://biblioclub.ru/index.php?page=book&id=573748. — bubauorp. B ku. — ISBN 978-

5-4499-0193-4. — DOI 10.23681/573748. — TekcT: 31€KTPOHHBII.

benotenosa, H. I1. Jlenbru. Kpenut. banku: yueonuk / H. I1. benorenona, X. C. benorenosa. —

6-e u3x., nepepad. — Mocksa: JlamkoB u K°, 2020. — 380 c. — Pexxum nmocTyma: mo moArnucKe. —

URL: https://biblioclub.ru/index.php?page=book&id=115769. — bubmuorp. B ku. — ISBN 978-

5-394-03826-6. — TekcT: 2IEKTPOHHBIN

lapkoB, ®. . MHTErpupOoBaHHBIE KOMMYHUKALIMU: peKiiama, MabIuK puIelIH3, OpeHUHT :

yuebnoe nocobue / ®@. W. llapkos. — 3-e u3a., crep. — Mocksa : amkos u K°, 2022. — 323 c. —

Pexum JIOCTyTa: 1o MOJIITUCKE.

URL: https://biblioclub.ru/index.php?page=book&id=684408 — bubnuorp. B ku. — ISBN 978- 5-

394-04536-3. — TeKcT : 2JIEKTPOHHBIH.

TaBacueB, A.M. bankoBckoe feno: y4yeOHUK s CpegHero mnpogecCHOHATBLHOTO

obpazoBanusi /| A. M. TaBacueB. — 4-e¢ usn., mepepab. m mom. — Mocksa : M3naTenbcTBo
FOpaiir, 2023. — 546 ¢. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-16643-9.
— Teker : oamekrponnbii // OOpasoBatenbHas tiargopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/531425.

JlomoJHUTENbHBIE!
bankoBckoe 11eyo : yu4eOHUK M MPAKTUKyM JJIS CpPEeaHEro mpodeccHoHanbHOro odpasoBanus /
B. A. bopoBkosa [u np.] ; mox penakiueir B. A. bopoBkoBoit. — 7-e¢ u3z., nepepad. u mom. —
Mocksa : M3narensctBo FOpaiit, 2023. — 606 c. — (IIpodeccuonanbuoe obpasoBanue). —
ISBN 978-5-534-16819-8. — Tekcr : snextponHnslii // ObpasoBarenbHas maatdopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/531762.
Crapony6uesa, E. b. OcHoBsl 6aHkKOBCKOTO jnena : yueObnuk / E.b. Crapomybuesa. — 2-¢ u3n.,
nepepad. u gon. — Mocksa : POPYM: UTHOPA-M, 2020. — 288 c.
Jlapuna, O.MW. bankoBckoe geno. IlpakTukym : yueOHOoe mocobue Mg CpeaHEro
npodeccuoHaabHoro obpasosanus / O. U. Jlapuna. — 2-e u3z., nepepab. u jgon. — Mocksa !
WznarensctBo FOpaiit, 2021. — 234 c.
TaBacues, A. M. bankoBckoe aeno B 2 4. Yacte 2. TexHonoruu oOCIyKMBaHUS KIMEHTOB
OaHKa : y4eOHUWK /I cpeaHero mpodeccuoHambrHOro oOpaszoBanus / A. M. TaBacueB. — 2-¢
u31., nepepad. u npon. — Mocksa : U3natenscto FOpaiit, 2020. — 301 c.

Pecypcol nHTEpHET:!
http://www.consultant.ru - CipaBounas npaBoBas cuctema «KoncynbranT [Inrocy
http://www.garant.ru - CripaBounast mpaBoBasi cuctema «I apanT»
http://www.cbr.ru - Odunnansusrii caiit banka Poccun
http://www.banki.ru — MadopmarimonHbiii 0aHKOBCKHUI OpTa
http://www.arb.ru - Marepuassl caiita ACCONUAIIMN POCCHICKHX OaHKOB
http://www.bankir.ru - Marepuansl MadhopmManmoHHOro areHTcTBa — noprania Bankir.ru

Iepuoauyeckue M31aHuA:
Kypnan «/leHbru u KkpeauT»
Kypnan «Cratuctuueckuii 6royutereHs banka Poccun»
Kypnan «Bectnuk banka Poccun»


https://biblioclub.ru/index.php?page=book&id=573748
https://biblioclub.ru/index.php?page=book&id=115769
https://biblioclub.ru/index.php?page=book&id=684408
https://urait.ru/bcode/531762
http://www.consultant.ru/
http://www.garant.ru/
http://www.cbr.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/

4.3. O0mue TpeOGoOBaHUsI K OPraHU3aliu 00pa3oBaTeJbLHOIO0 Mpouecca

3aHATUS MPOBOJATCS B YUEOHBIX ayAMTOPUAX U J1a0OPaTOpUsAX, OCHAILIEHHBIX HEOOXOIUMBIM
y4eOHBIM, METOAMYECKUM, HH(OPMAIIMOHHBIM, TPOTPAMMHBIM 00€CTICUCHUEM.

B npenogaBaHum HCHONB3YIOTCS JIEKLIMOHHO-CEMUHApPCKUE (HOPMBI MPOBEICHUS 3aHATHM,
NPAaKTUKYM, HWH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH, KEeHC-TeXHOJOTHH, HIPOBBIC
TEXHOJIOTUH.

KoHcynpTanmoHHas oMolb CTyI€HTaM OCYLIECTBIISIETCS B MHANBHUIYaJIbHOM U IPYyNIIOBOI
dhopmax.

4.4 KanpoBoe odecrnieueHne 00pa3oBaTeJIbHOIO Npouecca

TpeOoBanus k kKBanTuGUKALUH NeJATOTHYECKUX KA/JAPOB, o0ecnevynBalOIUX o0ydyeHHe
0 MEe:KIUCUMILIMHAPHBIM KypcaM:
Hanuume Bpicmero mnpoecCHOHATBFHOTO O00pa3oBaHMs COOTBETCTBYIOLIETO MPO(HII0 MOAYIS
«Bbimonnenue padot no npodeccun «AreHT 6aHka» U crieqUalIbHOCTH «baHKOBCKOE J1€J10%, OIBIT
paboThl B POGMIBHBIX OpraHU3aIHsAX.

TpeOoBannss Kk KBaATUPUKANUM MeJATOTHYECKMX KaJApPOB, OCYLIECTBJISIOLIUX
PYKOBOJACTBO NPAKTHKOM:

JIMniaoMupoBaHHbIE — CIIEHUAIUCTBI — HPENoJaBaTeld  MEXAUCHUIUIMHAPHOIO  Kypca
«BplnonHenue padbot o npodeccun «AreHT OaHKay.

KBanuduurpoBaHHbIe CIENUATUCTBI KPEAUTHBIX OpraHU3aIHi.

4.5. Peaau3zanysi nporpaMMsl VIS JIMI[ C OTPAHMYEHHBIMH BO3MOKHOCTAMH

1. OOpa3zoBaHue 00y4arOIMXCSd C OTPAHMYEHHBIMM BO3MOXKHOCTSIMH 310pOBbs (Ipu
HQJIMYUKU KOHTUHIEHTA) MOXKET OBITh OPraHM30BAaHO KAaK COBMECTHO C IPYTMMH OOy4aroLIMMUCH,
TaK ¥ B OT/EIBHBIX TPyIIax.

B ocBoeHMM IMCHMIIMHBI MHBAJUAAMU M JIMIAMHU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBBsI OOJBIIOE 3HAYEHHUE WMEET WHAMBHIyalbHas paboTa, MmojapasyMmeBaromas aBe (OpMBbI
B3aMMOJICHCTBHS C NpenojaBaTeleM: WHAMBHIyaldbHas ydeOHas pabora (KOHCYJIbTallUH), T.C.
JOTIOJTHUTEIBHOE Pa3bsACHEHHE y4eOHOro Marepwaia, W yrIyOJeHHOe HW3ydeHHe Marepuaia
WHAMBUyallbHAsl BOCHHTaTeNlbHas pabora. VHAMBUAYyaJdbHBIE KOHCYJIbTAMM IO TPEAMETY
SIBIISTIOTCS] B&YKHBIM (DaKTOPOM, CITOCOOCTBYIOIINM WHIMBHIyaIH3allMA O0YYECHUSI U YCTAHOBJICHUIO
BOCIIUTATEIbHOIO KOHTaKTa MeEXJy MpenojaBaTeieM U OO0yJarolMMCs HWHBAIUIOM MU
00yYaroImuMCs ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI.

2. Y4eOHO-MeTOoIMYeCKHe MaTepualbl Uil OOydaroluXcs W3 4Hcia MHBAJIMIOB M JIUI] C
OTPaHUYEHHBIMH  BO3MOXHOCTSIMH ~ 3/IOPOBBSl  TPEAOCTABISIOTCS B OOHOW U3 (opm,
a/lalTUPOBAHHBIX K OFPAaHUUYEHHSIM UX 3/I0POBbsI U BOCIIPUATHS HH(DOPMAIUH.

[lepedeHn yueOHO-METOAUYECKOTO 00ecTieueHUs ISl OO YJArOIINXCSI 0 JUCITUTUTMHE:

e ( HapyuieHueM ciyxa: B ne4aTHoi (¢opme, B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

e C mnHapymeHueM 3peHHUs: B NedaTHOM ¢opMme yBEIMYEHHBIM HIpUpTOM, B (opme

3JIEKTPOHHOI'O IOKYMEHTA;

e C HapyleHHEM OIOPHO-JBUraTENbHOIO almnapara: B IedaTHOW Qopme, B ¢opme

3JIEKTPOHHOT'O IOKYMEHTA;

JlaHHBIIA TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
00y4aroIuXxcs.

3. OcBoeHME IWCUWIUIMHBI WHBAIWAAMU M JUIIAMHA C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH
3JI0POBbSI OCYILLIECTBIISICTCSI C HCHOJB30BAHUEM CPEICTB OOyueHHs OOIIero M CHEelHaIbHOTO
Ha3HAYEHUS: MYJIbTUMEIUHHOE OO0OpPYJOBaHWE C BO3MOXKHOCTHIO IKPAHHOTO YBEIUYCHUS IS
CTY/ICHTOB C HAapyLIEHHEM 3pPEHHUs, UCTOYHMKH NUTAHUSA IS HHIUBUIYAJIbHBIX TEXHUYECKUX
CpeACTB.

B xaxnoil aymurtopuu, rae oOy4yaroTcs UWHBAJIMABl M JIMLIA C OrPaHUYEHHBIMHU
BO3MOYKHOCTSIMH ~ 3/I0pPOBBSI, TIPEIyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOJIMYECTBO MECT IS
o0yJaromuxcs ¢ y4eToOM OTPaHUYEeHUH UX 370POBBSI.



5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSI NPOPECCHOHAJIBHOI'O
MOAYJISI (BUAA MTPOPECCUOHAJIBHOU JAESITEJIBHOCTH)

Pe3yabTarsl
(ocBOEHHbDbIE

npogeccuoHAIbHbI

€ KOMIIeTeHLI1H)

OcHOBHbBIE OKA3aTe/IN OIIEHKH
pe3yabTara

(I)OprI H METOAbI KOHTPOJIA U OLICHKHA

MK 1.1.
OcCylecTBISITh
pacyeTHO-KaccoBoe
o0cITy)KMBaHUE
KJIINEHTOB

JlemoHcTpanust mpodeccHOHATBHBIX
3HAHUU MPOYKTOBOW JIMHEUKH
0aHKa U YMEHUN KOHCYJIbTUPOBAHUS
KJIMEHTOB I10 PACYETHHIM
MPOJTYKTaM.

OmneHka JesTeIbHOCTH 00y4aromerocs B
npolecce OCBOEHUS 00pa3oBaTelbHOU
MporpaMMbl Ha MPAKTHYECKUX 3aHATHUSX,
B XOJl¢ KOMIIBIOTEPHOI'O TECTHPOBAHUS,
MOJITOTOBKH 3JIEKTPOHHBIX IPE3CHTAIHH,
OpU  BBIIOJHEHUH  WHAMBUIYAJIBHBIX
JIOMAIIIHUX 3aJIaHui, paboT 1o yueOHoi n
IPOM3BOJICTBEHHOM MTPAKTHKE.

JuddepeHnrpoBaHHbIN 3a4eT

KBanubukanmoHHbINH SK3aMeH

[IK 1.4.
OcyiecTBiATh
MeKX0aHKOBCKHE
pacyeTsl

JlemoHcTpanus npodeccnoHaTbHBIX
3HaHUI OAHKOBCKHX IPOJYKTOB IS
KPEIUTHBIX OpPraHU3alui.

OneHka aesTenpHOCTH O00ydarolerocs B
npolecce OCBOEHUS 00pa3oBaTeNbHOU
IpOTpaMMbl Ha TPAKTUYECKUX 3aHATHSIX,
B XOJl¢ KOMIIBIOTEPHOI'O TECTHPOBAHUS,
HOJOTOBKU AJIEKTPOHHBIX INPE3EHTALHH,
OpU  BBIIOJHEHUH  UHAWBUIYaJIbHBIX
JIOMAIIHUX 3a/laHui, paboT 1o y4eOHOM u
IPOM3BOJICTBEHHOM ITPAKTUKE.

KBanmdukamoHHbIi 5K3aMeH

[IK 1.6.
OO0cmy)uBath
pacueTHbIe
OTIepaIny C
HCIIOJIb30BaHUEM
Pa3TUYHBIX BHJIOB
IUTATEKHBIX KapT

JlemoHcTpanus npopeccuoHaIbHbIX
3HAHUU IPOSYKTOBOM JIMHEUKHU
0aHKa U YMEHHMI KOHCYJIbTUPOBAHMS
KJIMEHTOB 110 0AHKOBCKHM KapTaM.

OneHka JesTe’abHOCTH 00yyaromerocs B
IpoIecce OCBOEHHsS 00pa3oBaTENbHOMN
IpOrpaMMbl Ha MPAKTUYECKUX 3aHATHUSIX,
B XO0/I¢ KOMITBIOTEPHOTO TECTUPOBAHHS,
HOJTOTOBKU 3JIEKTPOHHBIX IpPE3eHTAlNH,
IpU  BBIOJHEHWH  WHAMBHIYaTbHBIX
JIOMAIIIHUX 3aJlaHuH, paboT 1o yueOHo n
MPOU3BOICTBEHHOH MPAKTHKE.

JuddepeHurpoBaHHbIi 3a4eT

KBannduxaimonHelil 5Kx3amMeH

[1K 2.2.
OcyiecTBIATh U
0(QOpMIISITH BBIAAUY
KpPEINTOB

JleMoHCcTpanus npogeccunoHaIbHbIX
3HaHUN KPEAUTHBIX IPOJYKTOB
0aHKa U YMEHHMH KOHCYJIbTUPOBAHUS
KJIMEHTOB IO BOIIPOCaM
IIPEIOCTABIIEHUS KPEIUTOB.

OmneHka JesTe’abHOCTH 00yJarolerocs B
IpoIecce OCBOEHHsS 00pa3oBaTENbHOMN
IpOrpaMMbl Ha MPAKTUYECKUX 3aHATHUSIX,
B XO0/I¢ KOMITBIOTEPHOTO TECTUPOBAHHMS,
MOJITOTOBKH 3JIEKTPOHHBIX IMPE3EHTALHIH,
NMpH  BBIOJHEHWH  WHAMBHIYaTbHBIX
JIOMAIIIHUX 3aJlaHui, paboT 1o yueOHoi 1
MIPOU3BOICTBEHHOH MPAKTHKE.

JuddepeHurpoBaHHbIN 3a4eT

KBanuduxaironnslii sx3amMex

@®opMBl M METOJIBI KOHTPOJS M OLIEHKH pe3yJbTaTOB OOyYeHHs MJOJKHBI I03BOJISTH
MPOBEPATH Y 00yUAIOIUXCSI HE TONBKO C(HOPMUPOBAHHOCTH MPO(PECCHOHANBHBIX KOMIETEHIUH, HO
U pa3BUTHE OOIIMX KOMIIETEHIIUHN 1 00eCTIeYMBAIOLINX UX YMEHHUIA.




Pe3yabTarsl OcHOBHBbIE TOKA3aTeJH OLlEHKH D®opMbI U METOIbI KOHTPOJIS U
(ocBOEHHBIE 00IIINE pe3yJabTara OLlEHKH
KOMIIETEHI[MH)
OK 1. Beibupars O060CHOBaHHOCTh BEIOOpA u | OneHka JIesTebHOCTH 00y4aronerocs
CHOCOOBI pelIeHus] | IPUMEHEHUs] METOJ0B M CIOCOOOB | B nporecce OCBOCHUS
3a/1a4 peunieHruss TPOQECCHOHATBHBIX 3a/ad | 00pa3oBaTeNbHOM  MPOrpaMMbl  Ha
npodeccuoHanbHOM | mpu OCYILIECTBIICHUH | MPAKTHUYECKUX 3aHATHUSAX, TOATOTOBKA,
JIeSATEeIbHOCTH, KOHCYJIbTUPOBAaHUSI  TOTEHIMAIBHBIX | pedeparoB, MPE3CHTAIHIA, npu
MPUMEHUTEIBHO K KJIMEHTOB 0aHKa 1O OaHKOBCKUM | BBIIOJHEHUH paboT 1o  y4deOHOI
pa3IuYHbIM MPOJTYKTaM. Y MIPOU3BOJICTBEHHOMN MPAKTUKE
KOHTEKCTaM TouyHOCTB, MPAaBUIBLHOCTH U MOJTHOTA JuddepenunpoBaHHbIi 3a4eT
BBITIOJTHEHUS MPOQECCHOHATBHBIX 3a1au | KBanudukamoHHbIN 3K3aMeH
OK 2. OnepaTuBHOCTD noucka, | OmeHka aesaTeIbHOCTH 00y4JaroIIerocs
Ocy1iecTBISITh Pe3yIbTaTUBHOCTH aHajam3a u|B rpoiiecce OCBOCHHUS
MIOKCK, aHAJIN3 U uHTeprnpeTanuu HHGOpManuu U ee | 00pa3oBaTeNbHON  MporpamMmbl  Ha
WHTEPIPETALNIO WCIIONB30BAaHUE [UJII  KAueCTBEHHOTO | MPAKTUYECKHUX 3aHATHUSAX, MOATOTOBKA,
uH(popMaIuy, BBITIOJTHEHUS npodecCHoHaNbHBIX | pedepaToB, MpPe3eHTALUH, npu
HEO0OXOIUMOM ISl 3aj1ad, po¢eCCHOHATHLHOTO U | BBIIOJHEHUH paboT 1o y4yeOHOH u

BBINIOJIHCHHUA 3a1a4

JIMYHOCTHOTI'O pa3BUTHA

HpOHSBOI[CTBCHHOfI IIPpAaKTHUKE

npodeccuonanbHoi | [llmpora wucnonp3oBanust pasznuuHbX | JuddepeHnupoBanHbIii 3a4eT
JEATEIIBHOCTH UCTOYHUKOB HMH(popMauuu, BKiIrodas | KBanudukannoHHbIN 5K3aMeH
AJIEKTPOHHBIE
OK 3. JlemoHcTpanus MHTEpEeca K | Onenka HUCIOJIL30BaHUS
[1nanupoBats u MHHOBALUAM B oOnactu | o0y4aromMMcsT METOAOB M IpPUEMOB
pean30BbIBaTh npogeccuoHaIbHON NEATENbHOCTH; | INYHOW OpraHu3allid B  IIpoliecce
cOoOCTBEHHOE BBICTPaNBaHUE TPACKTOPUU | OCBOEHUS o0pa3zoBaTebHON
npodeccuoHagbHOe | MPO(ECCHOHAIBHOTO  pa3BUTHS U | IPOrpaMMBbl Ha IIPAKTUYECKUX
Y JINYHOCTHOE camMo00pa3oBaHus; OCO3HAHHOE | 3aHATUSX, npu BBITNIOJTHEHUH
pa3BUTHE. IUIAHUPOBAHUE MOBBILICHUS | MHAWBUIYAJIBHBIX JOMAILTHUX
KBaJIM(DUKAIIIH. 3ajaHui, paboT 1o yuyeOHOW U
JleMoHcTpanus CIOCOOHOCTH K | IPOU3BOACTBEHHOM NIPAKTHUKE.
OpraHu3aIuu u iaHupoBanuio | OneHka UCIIOJIb30BaHUs
CaMOCTOSITEIIbHBIX 3aHATUN npu | o0y4yaromuMcsi METO0B U TIpUEMOB

U3Y4EHHUH MPO(PECcCHOHATBHOTO MOTYJIS

JUYHOW OpraHM3allMy IIPU Yy4acTUHU B

npodeccuoHaAIbHBIX OJIUMITHAJIAX,
KOHKYpCax,  BBICTABKaX, Hay4HO-
HNPaKTUYECKUX KOH(EepeHIHSIX,

MOJrOTOBKH MPE3CHTALINI
JuddepeHurpoBaHHbIi 3a4eT
KBannduxaimonHslil sx3amMeH

OK 4. Paborats B JemoHcTpanys CTPEMJICHUS K | Ouenka KOMMYHUKAaTUBHON
KOJUJIEKTHBE U COTPYJHUYECTBY U | A€ATEJBHOCTH  O0ydaromerocs B
KOMaHse, KOMMYHHUKa0€IbHOCTb IIpU | IIpoIecce OCBOEHMsI 00pa3oBaTeIbHON
3¢ dexTuBHO B3aMMOJCHCTBUM € O0yYaromMMHUCS, | IPOTPAMMBI Ha MIPaKTHYECKHUX
B3aMMO/JICIICTBOBATh | MPEMOAaBaTeIIMU W PYKOBOJUTENSIMH | 3aHATHUSAX, IPU BBIOJHEHUH PadOT 1O
C KOJIJIETaMHu, MIPaKTUKHU B X0/ 00yUEHUS yueOHOU u MIPOU3BOJCTBEHHOU
PYKOBOJCTBOM, MIPaKTUKE
KJINEHTAMH. JuddepeHupoBaHHbIi 3a4eT
KBanndukaroHHbIi 3K3aMeH
OK' 5. JleMoHCTpanuss  HaBBIKOB  IpaMoTHO | OLleHKa ~ yMeHus  BCTymarb B
OcymecTBiATh u3NaraTb CBOM MBICIH U O(OPMIISATH | KOMMYHUKAaTUBHbIE  OTHOIIEHHUS B
YCTHYIO ¥ JOKYMEHTAIIMI0 Ha TOCYJapCTBEHHOM | cdepe npodeccroHaIbHOM




MMACbMEHHYIO
KOMMYHUKAIIUIO Ha
roCyJapCTBEHHOM
s3bIKe Poccuiickom
denepanui C

SI3BIKE Poccuiickoi denepanuu,
HpI/IHI/IMaH BO BHHMAHHC OCO6€HHOCTI/I
COIIMAIBHOTO U KYJbTYPHOT'O KOHTEKCTA

JIEeITEIbHOCTH n MO/I/ICPKUBATH
CUTYaIlMOHHOE B3aMMO/ICHCTBHE,
NpUHUMAas BO BHUMaHHUE OCOOEHHOCTH
COLIMAJILHOTO u KYJIbTYPHOTO

KOHTEKCTa, B YCTHOM M NMHUCbMEHHOU

y4eTOM (dhopMe, TIPOSIBIICHUE TOJICPAHTHOCTH B
0COOEHHOCTEH KOJUIEKTHBE
COLIMAJILHOTO U JuddepeHurpoBaHHbIN 3a4eT
KYJIbTYPHOTO KBanubukanmoHHbIH SK3aMeH
KOHTEKCTA.
OK 9. JeMoHcTpanus HaBBIKOB | OIleHKa JACSITEIBPHOCTH 00YYaIomerocs
Hcnonp3oBaTh HCIIOIb30BaHUS WHPOPMAITMOHHBIX | B rpoiiecce OCBOCHUS
nH(popMaInOHHBIE TEXHOJIOTHH B TIpodecCHOHAIBLHON | 00pa30oBaTeIbHOW  MpOrpaMMbl  Ha
TEXHOJIOTHH B NESATEIBbHOCTH; aHAJIU3 M OlEHKA | MPaKTUYECKUX 3aHATHSIX, B  XOJe
npodeCCHOHAIBHON | MH(POPMAIIMK HAa OCHOBE MPHUMEHEHHS | KOMITBIOTEPHOTO TECTUPOBAHUS,
JIeITeIIbHOCTH npodeccHoHATEHBIX TEXHOJIOTHH, | HOATOTOBKHU AJIEKTPOHHBIX
HCIIOJb30BaHUE nH()OPMAIMOHHO- | MPE3EHTAllMi, TPU  BBIIIOJHCHHUH
TENIEKOMMYHHUKAITUOHHOM CETH | UHJIMBHUIYAIbHBIX JIOMAIITHUX
«HTEepHET» I peanu3anuu | 3a1aHui, paboT 1o y4eOHOUW U
podecCHOHAEHOM IeATEIIBHOCTH MIPOU3BOICTBEHHOM MPAKTHKE.
Ouenka YMEHHUS peniarh
npodeccuoHaIbHbIE 3aa9u c
HCIOJIb30BaHUEM COBPEMEHHOTO
IPOrpaMMHOTO 00€eCTIeueHUs
JuddepeHnrpoBaHHbIi 3a4eT
KBanmmdukamoHHbIi 5K3aMeH
OK 10. JemoHcTpauust  yMeHuii  noHumath | OueHka coOJIIOIeHUsT MpaBUII
Ilonn3oBaTbes TEKCTBI Ha 0a3oBEIC U | opopMIICHHS JIOKYMEHTOB u
npodeccCHoHaNbHOM | MpoQecCHOHANBHBIE TEMbI; COCTABIISTH | IOCTPOEHUSI YCTHBIX COOOIIECHUI Ha

JIOKYMEHTaluen Ha
TOCYIapCTBEHHOM U

AOKYMCHTAIMIO,
nmponeccam

OTHOCAIIYIOCS K
npodeccroHanbHON

roCyJIapCTBEHHOM si3bIke Poccuiickoii
denepaliuv U THOCTPAHHBIX S3bIKAX

MHOCTPaHHBIX NEeSTeIbHOCTH Ha TrocynapcTBeHHOM H | JduddepennumpoBannslii 3auet

S3bIKAX. MHOCTPAHHOM $I3bIKaX KBanmudukaoHHbIi 3K3aMeH

OK 11. JlemoHcTpanus yMmeHus mpe3eHToBath | OleHka 3HAHUHI u yMEHUN
Hcnonb3oBath WU OTKPBITUS COOCTBEHHOIO Jiesia B | 00yYarollerocst B MpoLecce OCBOCHUS
3HaHUA 110 npodeccuoHaTbHOM 1S TEIbHOCTH. o0Opa3oBaTeNbHON  MporpaMMbl  Ha
(duHaHCOBOM JleMoHCcTpalus 3HaHUH 10 (GUHAHCOBOM | MPAKTUYECKUX 3aHATHAX, B  XOJe
rPaMOTHOCTH, IrPaMOTHOCTH npu COBEpUIEHUH | KOMIIBIOTEPHOTO TECTUPOBaHUS,
IUTaHUPOBATh orepauui 1 CAEIOK HOJTOTOBKHU 3JIEKTPOHHBIX
peIIPUHUMATENBC MpE3CHTAIMi, TPH  BHITIOJTHEHUH
KYIO JIeITeIbHOCTh B WH/IMBUYaIbHBIX JIOMAIIIHUX
npodeccuoHanbHOM 3ajaHui, paboT 1o ydeOHOW U
chepe. IIPOU3BOJICTBEHHOU ITPAKTHKE

JuddepeHunpoBaHHbIi 3a4eT
KBanngukamoHHbIi 3K3aMeH




5.1. llepeyenb BompocoB nisa Auddepenunpopannoro 3avera mo MJ/IK.03.01 Beimosnnenue
padoT no npodeccun «AreHT OaHKa»

[TonsiTe 6aHKOBCKOTO MPOAYKTA U YCIYTH, UX Pa3TUUHsL.

CpoiicTBa 1 PyHKIIMN OAHKOBCKHX MPOTYKTOB

[IponykToBas nuHeilka OaHKa: MOHATHE U XapaKTEPUCTHKA.

OOm1ast XapaKTEpUCTHKA OCHOBHBIX BH0B OAHKOBCKUX MPOJYKTOB U YCIYT

Kiaccudukanmsi 6aHKOBCKUX yCITyT

XapaKkTepucTUKN OAHKOBCKOTO MPOAYKTA, BIHUIOIINE Ha €r0 KOHKYPEHTOCIIOCOOHOCTh

ba30Bblii 1 pacIMPEHHBIN aCCOPTUMEHT YCIYT.

Peectp ycayr.

Po3Hnunbiii 6u3HeC OaHKa

0. Buyipl 0aHKOBCKHX JETIO3UTOB

11. Knaccudukarus 6aHKOBCKUX JICTIO3UTOB B pa3pe3e KIMEHTCKUX TPYIII

12. UnenTndukanus KIMEHTOB

13. KpenuTtHble IPOAYKTHI, YCIOBUS MIPEIOCTABICHUS

14. Opranuzanusi KOHTPOJIS KauecTBa 00CTyKUBaHUS

15. «KoHCYnbTHpPOBAHUEY: OCHOBHBIE MOHATHUS U OMPEICICHHUS.

16. «KoHCynbTalMOHHBIE YCIIYTH»: OCHOBHBIC TIOHSTHS U OTIPEICICHUSI.

17. CBoiicTBa KOHCYJIBTAIIUOHHBIX YCIYT

18. KoHcynbTalinoHHbIE YCITYTH 0AaHKOB OOIIETO XapakTepa

19. Knaccudukanusi KOHCYIbTAMOHHBIX YCIYT OOIIETO XapakTepa

20. KoHCynbTarmoHHbIE YCIIYTH OaHKOB CIIEUAIEHOTO XapaKTepa

21. Tlousatue mpodeccruoHanbHONH OaHKOBCKOW ATUKH. HOpMBI 3THYECKOTO MOBEACHUS.

22. KommyHnukanuu B 6aHKOBCKO# chepe. KoproparnBHbIe IPpUHIHITEI paOOTHI ¢ KIMEHTAMH.

23. Tunb! kmneHToB. CerMeHTUPOBAaHNE KIIMEHTOB

24. PaboTa ¢ BO3paXCHUSIMHU

25. OcHOBHBIE CIIOCOOBI MTPUBJICYEHUS KJIMEHTOB

26. TloHsTHE «TIpOAKA»

27. OcoOGeHHOCTH MPOAaKU OAHKOBCKHUX MPOIAYKTOB U YCIIYT.

28. bazoBbie MOJIeNM TIPO/IaXK: MPOJIaka, OpPUEHTHPOBAHHAS HA TIPOAYKT; MPOIAXKa,
OpPUEHTHUPOBAaHHAs Ha KJIMEHTa

29. KitneHTo-0preHTHPOBAaHHAS CTPATETr s yIPaBICHUS B 0AHKOBCKOH JI€ATEIILHOCTH

30. [IpaBuna 3¢ hekTuBHOM Mpoaaxu OaHKOBCKHX MPOTYKTOB

31. [InarnpoBanne 00BEMOB TPOIaXK OAHKOBCKHX IPOYKTOB H YCIYT

32. [loHaTue cTpaTernu Npojaax

33. ®opmupoBaHrE KOHKYPEHTHOTO TIPOJTYKTOBOTO MPEIIOKEHUS

34. CermeHTanusi 6aHKOBCKOTO PHIHKA

35. Bujpl cermMmeHTanu 1 MapKETUHTOBBIE CTPATETHH

36. YnpaBieHue cripocom

37. Bunsl cipoca M1 MAapKETHHTOBBIE CTPATETUH

38. [Iporuo3upoBanue crupoca Ha OAaHKOBCKHE MPOAYKTHI U YCIIYTH

39. Peknamuble prieMbl 0aHKOB. Matepuaibl 6aHKOBCKOTO MTPOABIKEHUS

40. AnropuTM JUIs OpraHu3aluy MpoJjak 0aHKOBCKUX MPOAYKTOB

41. Dtansl Tpoiak OaHKOBCKUX MPOAYKTOB M YCITYT

42. MeTo bl CTUMYITUPOBAHMS MTPOJaXK B OaHKE

43. OCcHOBHBIE METOJIBI IPO/IAXKH OAHKOBCKHX IPOTYKTOB

44. Metop 3apaHee 0TpabOTaHHOTO MOJIX0/a

45. MeTo/1, OCHOBaHHBIH Ha YIOBJIETBOPEHUN UMEIOIIMXCS HYK]] M 3aIIPOCOB KIIMEHTA

46. Meto popMHUPOBaHUS HYK]] U 3alIPOCOB KITUEHTA

47. [TakeTHOE MIpeIOKEHNE OAHKOBCKUX YCITYT

48. Kpocc-iponaxu

ROoo~NooGa~LNE



49. KoOpeHaAnHTOBbIE TPOrPaMMBbI

50. Ucnonp3oBanre nHMOPMAITMOHHBIX TEXHOJOTUN B CHCTEME MPOIayKk OAaHKOBCKUX MPOYKTOB
51. IucraHironHoe 0aHKOBCKOE 0OCITy>KUBAaHHE

52. ITotpedHoCTH KIueHTOB. CITOCOOBI BBISIBICHUS TOTPEOHOCTEH KIMEHTOB

53. Tunonorus KIMEHTOB (MOKyIHaTesei) 1 CocoObl UX BU3yaIbHOM OIICHKH

54. TloBeneHue KIMEHTOB U METO/IBI €T0 U3ydeHus. MojenupoBaHre OBeIeHUsT KIINEHTOB

55. [psimoit mapkeTuHr. OCHOBHBIE (DOPMBI IPSIMOTO MAPKETHHTA
56. JIosAnbHOCTD KIIMEHTA: METO/IbI OLICHKH U MOBBILLICHUS

57. IlpueMsbl ¥ METO/IbI 3aBEPILIEHUS POAAK
58. PaGora ¢ oTkazamu KivMeHTa

5.2. Ucnosib30BaHMe AKTUBHBIX M HHTEPAKTUBHBIX opM 1 MeToa0B 00yuenusi mo MJIK.03.01

BoinosiHenue pador no npogeccnu «AreHT 0aHKa»

No AKTHUBHBIE U HHTEPAKTUBHBIE ()OPMBI U Tema KonnuectBo Kon
METOJTbI O0YICHHUS 3aHATHUS 4acoB (hopMHUpyEMBIX
KOMIIETEHIIU N
Pabora B Manbix rpynmnax «CpaBHUTEIbHBIN Tema 1 2 OK1-5,0K9-11
1 | aHaIM3 PO3HUYHOM MTPOLYKTOBOMN JIMHEHKH IIK 1.1, IIK 1.4, TIK
Camapckux GaHKOBY 1.6, 1K 2.2
2 | Pabota B ManbIX Tpymnnax «AHalu3 Tema 3 2 OK1-5,0K9-11
OAHKOBCKOW pEKIIaMbD» IK 1.1, TIK 1.4, TIK
1.6, [TK 2.2
3 | Tperunr «Pa3paboTka CKpUITOB (PEUEBBIX Tema 3 2 OK1-5,0K9-11
MOyJIel) pU Mpogakax OaHKOBCKUX K 1.1, IIK 1.4, TIK
IPOJYKTOB M YCIIyI» 1.6, 1IK 2.2
4 | Jenosas urpa «HoBblil 0aHKOBCKMI IPOAYKT Tema 4 6 OK1-5,0K9-11
(mpencraBieHUe ¢ IPE3CHTALMEH ). AHAIU3 IIK 1.1, IIK 1.4, TIK
Pa3IMYHBIX KAHAJIOB MPOJIBUKCHUS 1.6, 1IK 2.2
OAHKOBCKHUX MPOJYKTOB U YCIYT»
5 | Tpenunr «Pa3paboTka cTpaTeruu nNpoaaku Tema 4 6 OK1-50K9-11
OAHKOBCKHUX MPOJIYKTOB U YCIYT» IIK 1.1, IIK 1.4, TIK
1.6, 11K 2.2
6 | PoneBas urpa «Pabota ¢ KJIMEeHTaMHU B 3aJie. Tema 5 2 OK1-5,0K9-11
Tpenunr yoexxaaroiiero Bo3aeiCTBUS K 1.1, TIK 1.4, TIK
1.6, 1K 2.2
7 | I'pynnoBast paboTta «AHaIN3 CUTYalluu B Tema 5 2 OK1-5,0K9-11
KJIIMEHTCKOM 3aJIe» K 1.1, IIK 1.4, TIK
Tpenunr «TexHnuka paboThl C BO3paKEHUIMHU 1.6, 11K 2.2
KIINEHTOBY
8 | I[IpakTHKyM 1O KOHCYJIbTHPOBAHUIO. Tema 5 2 OK1-5,0K9-11
Tpenunr «lIpe3eHTanust 6aHKOBCKOTO MK 1.1, TIK 1.4, TIK
MPOJYKTa» (Ha MpUMepax MpoJIax pa3TUIHbBIX 1.6, 1IK 2.2
OAHKOBCKHUX MPOTYKTOB)
9 | Tpenunr «PaboTa ¢ BO3paKeHUIMHU Tema 5 2 OK1-5,0K9-11
KIIMEHTOB IIK 1.1, IIK 1.4, TIK
1.6, 11K 2.2
Hroro 26




IMPUJIOKEHUE

Conocrasiienne eqxuaun @PI'OC CIIO u npodeccnoHalbHBIX CTAHIAPTOB

P1rocC

I1C 08.013

I1IC 08.019

IIC 08.027

IIK 1.1. OcymecTBIsThH
pacyeTHO-KaccoBoe
00ci1y’)KnBaHHe KJIHEHTOB

A/01.4- Al04.4

NMPAKTHYECKUI ONBIT
OCYILIECTBJICHUS paCYETHO-
KaccoBOT'0 0OCITYKUBaHUS
KIINCHTOB

Tpynosble neiicTBust

[IpoBepka npaBUIBHOCTH

o opMIIEHUS paCYETHBIX
(mIaTeXXHbBIX) JOKYMEHTOB
[TpoBepka 1OCTaTOYHOCTH CPEACTB
Ha CueTe KJIMEHTa
Ocy1iecTBiieHHE onepanui 1no
3aUMCIICHUIO UIIM CIIMCAHMIO
JICHEKHBIX CPEJICTB CO cUeTa
KIIMEHTA B aBTOMATHU3UPOBAHHOM
CHCTEME

[IpoBenenue naeHTUGUKALTII
KIIMEHTA U €T0 MPe/ICTaBUTENEeH,
BBITOI0NIpHOOpETaTENEH,
O6eHeUIIMapHBIX BIIAJENbIICB
IIpoBepka NOJIHOTHI U
JIOCTOBEPHOCTH MPEIOCTABICHHBIX
JTAHHBIX ¥ KOPPEKTHOCTh
odopmieHHst 6J1aHKOB

[TpoBepka HATMYUS B OTHOIICHUN
KIIMEHTA, €ro Mpe/ICTaBUTENeH,
BBITOIONIPHOOpETATENEH,
OeHeUIIMapHBIX BIIAJIETHIICB
CBEJICHUN 00 WX MPUIACTHOCTHU K
AKCTPEMHUCTCKOMN JAESITETbHOCTU WIH
TEPPOPU3MY

[ToaroToBka K MOAIIHACAHHIO
JIOTOBOpa 0AHKOBCKOTO CUETa




dopMHUpPOBAHUE FOPUTUIECKOTO
JIOChE KIIMEHTA JIJISl OTKPBITUS CUETa
Perucrpanus kivenra B
ABTOMATU3MPOBAHHON CUCTEME IS
OTKPBITHUS cueTa

YBenomIieHUE HAJIOTOBBIX OPTAaHOB U
OpraHOB KOHTPOJIS YILIAThI
CTPaxOBBIX B3HOCOB 00 OTKPBITUU
0aHKOBCKOTO cyeTa

YBenomiieHue KIHMeHTa 00 OTKPBITHH
0aHKOBCKOTO CYETa U €ro
PEKBH3UTAX

[ToaroroBka u mpenocTaBieHUE
KIIMEHTaM BBIITUCOK 110 UX CYETaM
[ToaroroBka K 3aKpBITHIO
OaHKOBCKOIO cyeTa

dopMHUpOBaHUE €KETHEBHBIX
OTYETOB I10 TUIATE)KHBIM CEPBHCAM
[ToaroroBka maTepuanoB st
dbopMUpOBaHUS U BeJCHUS 0a3bl
JAHHBIX PACUYETHBIX (TIATEKHBIX )
JIOKYMEHTOB

[ToaroroBka oTyeTHOM
JIOKYMEHTAIUU B IPOTPaMMHO-
anmapaTHOM KOMITJICKCE
Ob6ecneuenne 6€30MaCHOCTH
XPaHEHUS BBEPEHHBIX PaCYCTHBIX
(TaTeXXHBIX) JOKYMEHTOB
[ToaroroBka nagpopmanuu mo
3aMpocy O COBEPIICHHBIX PACUETHBIX
orepaIusx

KoHcynpTanus KJIHeHToB 1o
TUTATeKHBIM YCITyTaM,
MIPEIOCTABIIIEMbIM OAaHKOM




[ToaroroBka 0T4ETOB O
IpeoCTaBICHNH HHPOpMALIUN
KJIMEHTaM U COTPYAHUKAM OaHKa
Pabora ¢ BO3pakeHUSIMU KITHCHTA,
KacaroIIMMUCS pacueTHBIX
(mIaTeXHbBIX) JOKYMEHTOB,
IUIATEKHBIX YCIIYT

YmMmenun:

- KOHCYJIbTUPOBATh KJIMEHTOB MO
BOIIPOCAM OTKPBITHSI OAaHKOBCKHUX
CYETOB, PACYETHBIM ONEPaIUsIM;

- 0()OPMIISITH JIOTOBOPBI
0AHKOBCKOI'O cUeTa ¢ KJIMEHTAMU;

- POBEPSATH MPABUIBLHOCTH U
MOJIHOTY O(hOPMIIEHUST PACUETHBIX
JIOKYMEHTOB;

- OTKPBIBATh U 3aKPbIBATh JIUIIECBBIC
cueta B BamoTe Poccuiickoit
denepanu U THOCTPAHHOM
BaJIIOTE;

- BBISIBJISITH BO3MOKHOCTB OILJIAThI
pacyYeTHBIX JOKYMEHTOB HCXOJIS U3
COCTOSIHMSI paCYETHOTO CUeTa
KJIMEHTA, BECTU KapTOTEKY
HEOIUTAYE€HHBIX PACUETHBIX
JIOKYMEHTOB;

- 0(OPMJISITH BBIITUCKH U3 JTUIEBBIX
CYETOB KJIMCHTOB;

- pacCUUTHIBaTh U B3bICKUBATH
CYMMBI BO3HATpaXACHUS 3a
pacueTHoe 00CTyKUBaHUE;

- pacCYUTHIBATh TPOTHO3 KACCOBBIX
000pOTOB;

- COCTaBJISITh KAJICH/Iaph BbLIAUN

Heo0xoauMble yMeHus:
Odopmitsate pacueTHbIC
(maTexHbIe) JOKYMEHTHI

PaGotath B aBTOMAaTH3WPOBAHHBIX
cucTemMax UH(POPMALIMOHHOTO
obecrieueHuss PO ECCHOHATBHON
JeSITeTbHOCTH

AHaJIN3UPOBATH u OLICHUBATh

Ka4yecTBO u JIOCTOBEPHOCTD
NpeJCTaBICHHON uHpopMauuu B
pacyeTHBIX (TIaTEXXHBIX)
JIOKyMEHTax

Bectn  KapTOTEKM KIMEHTOB U
dopmupoBaTh  peecTp  IUIaTEXeH
KITMEHTOB

CoOmronate rpaduk OGaHKOBCKOTO
IJIATEKHOTO JIOKYyMEHTOo0OpoTa U
rpaduk 00CIyKMBaHUS KJINEHTOB 110
orepanusm

AHaIN3UpOBAThH U3MEHEeHUs
3aKOHOJATEIILCTBA Poccuiickoit
@enepanin B chepe IUIATEIKHBIX
ycayr

®opMupOBaTH OTYETHBIE TOKYMEHTHI
IO TUTATEKHBIM yCIyram
YcranaBiuBaTh U pa3BUBaTh
JICIIOBBIE OTHOIICHUSI C KJIMEHTaMH




HaJIMYHBIX JCHET;
- pacCUUTHIBaTh MUHUMAJIbHBIN
OCTaTOK JICHE)KHON HAJIMYHOCTH B
Kacce;

- COCTaBJISATh OTYET O HAJTMYHOM
JICHE)KHOM 000pOTe;

- YCTaHaBJIMBATh JINMUT OCTaTKOB
JICHEKHOM HAJIMYHOCTH B Kaccax
KJINEHTOB;

- OTpaXXaTh B yUYETE OINepaluu 1o
pacyeTHbIM CUeTaM KJIMEHTOB;

- HCTIOJTHATH U 0POPMIIATH
OIEepalHHy 10 BO3BPATY CYMM,
HETPaBUIILHO 3aYUCIICHHBIX Ha
cYeTa KJIMEHTOB;

- UCTIOJIb30BaTh
CHelUaIu3upOBaHHOE
MIPOrpaMMHOE 00eCTIeYeHUE TS
pacyeTHOro 00CIyKUBaHUS
KJIUEHTOB.

10 BOTIPOCY IIJIATEKHBIX YCITYT
[Ipe3eHTOBaTh IUIATEXKHBIC YCIYTH
KIIMEHTaM M UX MPEJCTaBUTEIISIM
Opranu3oBbIBaTh U MPOBOJIUTH
JICIIOBBIE BCTPEYM W TIEPErOBOPHI C
KJIMEHTaMH U UX MPEICTaBUTCISIMUA
Hcnonp30Bath CrieMaIn3uPOBaHHOE
nporpaMMHOe  oOecrieuyeHne U
POTPaMMHO-aNapaTHBIN KOMILUIEKC
JUISL YBEIOMJICHUST KOHTPOJIHPYIOIINX
OpraHOB M KJIMCHTOB
Cucrematu3upoBath HHGOPMAIIHIO U
pacyeTHbIe (TUIATE)KHBIC) JOKYMEHTBI
B POrpaMMHO-aIapaTHOM
KOMILUIEKCE Ui (OPMHPOBAHUS
OTYETHOCTH

[ToaroraBnuBaTh OTYETHYIO
JIOKYMEHTAITUIO

Hcronp30BaTh CrieNUaIN3UPOBAHHOE
nporpaMMHOe  obOecliedeHue U
NpOrpaMMHO-aIapaTHIA KOMILJICKC
TSt paboTHI c pacyeTHOi
(rutate’xHOM) — JOKyMEHTaluen u
COOTBETCTBYIOLIEH HH(popMaren
Bectu MoHUTOpHHT MH(pOpMALIUH TTO
BOIIPOCAM TIIATEKHBIX YCIYT

CpaBHHBaTh MOKa3aTeNn
3P HEKTUBHOCTH IIATEKHBIX YCIYT

OneHnBarp JIOCTOBEPHOCTD,
XapaxkTep U coJiepKaHue

MH(OPMALIMOHHBIX COOOLIEHUI MO0
BOIPOCY IJIATEXKHBIX YCIYT

3HaHud:
- COJIep>KaHUE U TTOPSII0K

Heo0xoaumpble 3HAHUA:
HOpMaTI/IBHLIe HpaBOBI)Ie aKThI,




(hopMHUPOBAHKS IOPUANICCKUX J1ETT
KJIHMCHTOB;

- TIOPSAZIOK OTKPBITUS U 3aKPBITUS
JINIEBBIX CUCTOB KIMCHTOB B
Baimote Poccuiickoit denepanuu u
MHOCTPAHHOU BAIIIOTE;

- MpaBWJIa COBEPIICHUS OTEePAIIHA
10 PaCUETHBIM CUETaM,
OYEPEAHOCTh CIMCAHUS ACHEKHBIX
CPEJICTB;

- MOPSATOK OPOPMIICHUS,
MIPEACTABJICHHS, OT3bIBA U
BO3BpaTa pacYeTHHIX JOKYMEHTOB;
- IOPSJIOK TTAHUPOBAHMS
OTepalMi ¢ HATMYHOCTHIO;

- IOPSJIOK JIUMUTUPOBAHMS
OCTATKOB JI€HEKHON HATMYHOCTH B
Kaccax KIHCHTOB;

- TUIIMYHbBIE HAPYIIECHUS TIPU
COBEPILIEHUH PACUETHBIX ONepalnuii
10 cUYeTaM KJIMEHTOB

peryiupymoiue OCYIIECTBIICHUE
IUIATEXKHBIX YCIIYT

byxrantepckuii yuet B 6aHKax
Crienanu3upoBaHHOE MPOTrPAMMHOE
ofOecrieueHre MJil OCYUIECTBIICHUS
pac4eTHBIX OllepaLui

OCHOBBI TICUXOJIOTHMHM OOILIEHUS U
BEJICHUS KOHCYJIbTAlMOHHON padoThI
C KJIMeHTaMHU

TexHonoruu BeJIeHUs IEPEroBOpPOB
[Topsmox, mpoueaypsl U YCIOBUS
3aKJIIOYEHUS U oopmienus
JIOTOBOPOB ~ HA  MPEAOCTaBJICHUE
pa3HbIX BUJOB IJIATEKHBIX yCIYT
[IpaBuiia U MOPSIOK MOANMUCAHUS U
odopmIteHUs OTYETHOCTH o
MJIATEKHBIM YCIIyTaM

JlokasibHbIE HOPMAaTUBHBIE aKThl U
METOJINYECKUE JIOKYMEHTBI B
00J1aCTH MIATEKHBIX YCIYT
Tunuunple OWMOKHU, JOMyCKaeMble
npu (GOPMUPOBAHUM OTYETHOCTH IO
IUTATEXHBIM yCIIyraMm

OcobeHHOCTH ~ JETONpPOU3BO/ICTBA
IPU  OCYLIECTBIEHUU IJIATEKHBIX

ycayr

Meroasl  cbopa, 00paboTKu W
aHanmsa uHbOopMaIuu o
TJIATC)KHBIM yciayram C
MIPUMEHEHHEM COBPEMEHHBIX
CpezCTB CBSI3H, anmaparHo-
TEXHUYECKUX CpEeICTB u

KOMITBIOTCPHBIX TEXHOJIOTUN
JlenoBoi ATHKET




IIK 1.4. OcymecTBJasAITH
MeKOAHKOBCKHE PacyeThl

A/01.5- A/03.5

A/01.4- AlO4.4

IpakTu4yeckunii oNbIT:
OCYIIIECTBICHUS MEKOAHKOBCKHUX
pacueroB

Tpynosble 1elicTBUS:
[ToaroroBka maTepuanoB Juis
IIPOBEJIEHUS TIEPETOBOPOB O
COTPYJHUYECTBE Ha
MeX0aHKOBCKOM PBIHKE C
y4aCTHUKaMHU (PUHAHCOBOTO
pBIHKA
[TonroroBka He0OX0IUMOM
aHAJTMTUYECKONH MHPOPMALIUH JUIs
OpraHM3ally COTPYIHUYECTBA Ha
MEKOaHKOBCKOM pBIHKE ISt
YYaCTHHKOB ()MHAHCOBOTO PHIHKA
Odopmiienne, NOArOTOBKA K
MO/NMCAHUIO
JI0rOBOPOB/COIIAIIEHUH ¢
Y4aCTHHKaMU (PUHAHCOBOTO
pBIHKA
@opMHpOBaHUE U BEJCHUE JOCHE
YYaCTHUKOB (PMHAHCOBOT'O PhIHKA
[ToaroroBka nH(pOPMALIMOHHBIX
CIPaBOK, HEOOXOAUMBIX JIJIst
B3alMOJCUCTBHS HA
MeXO0aHKOBCKOM pBIHKE, IO
y4acTHUKaM (DMHAaHCOBOTO PhIHKA
BBoa nunpopmanuu no
y4acTHUKaM (PUHAHCOBOTO PBhIHKA
B IIpOrpaMMHOE oOecrieueHue
OaHka
N3meHeHne B mporpaMMHOM
oOecnieueHnu 6aHka HHGOpPMALUU
110 YyYaCTHUKaM (PMHAHCOBOTO
pBIHKa

TpynoBble neiicTBus:

IIpoBepka nIpaBUIBHOCTH

0o opMIICHUS paCYETHBIX
(nIaTeXXHBIX) JOKYMEHTOB
[TpoBepka 1OCTaTOYHOCTH CPEACTB
Ha cYeTe KJIMCHTa
OcymiecTBiIeHUE ONepaui 1Mo
3a4YUCIICHUIO U CIIUCAHUIO
JICHEKHBIX CPEJICTB CO cUeTa
KJIMEHTA B aBTOMATHU3UPOBAHHOM
CHCTEME

[IpoBenenue naeHTUGUKALTII
KJIIMEHTA U €ro MPEeACTaBUTENCH,
BBITOI0IIpHOOpETATENEH,
OcHeUIIMApHBIX BIIAJICIBIICB
[IpoBepka NONHOTHI U
JIOCTOBEPHOCTH MPEIOCTABICHHBIX
JTAHHBIX ¥ KOPPEKTHOCTh
odopmieHust 6J1aHKOB

[TpoBepka HATMYUS B OTHOIICHUN
KIIMEHTA, €ro Mpe/ICTaBUTENeH,
BBITOI0NIpHOOpETaTENEH,
O6eHeUIIMapHBIX BIIAJENbIICB
CBEJICHHMH 00 UX MPUYACTHOCTH K
HKCTPEMHUCTCKOMN JAESITeTbHOCTU WIH
TEPPOPUIMY

[ToaroToBka K MOAIIHACAHHIO
JIoTOoBOpa 0AaHKOBCKOTO CUeTa
dopMHUpOBaHUE FOPUIUIECKOTO
JIOChE KITMEHTA JJIT OTKPBITHS cueTa
Perucrpamus xirenra B
aBTOMATU3MPOBAHHON CUCTEME JIJIS




OTKPBITHS CUETa

YBenoMieHne HaJlOrOBbIX OPraHoOB U
OpraHoB KOHTPOJIS YIUIaThI
CTPaxOBBIX B3HOCOB 00 OTKPBITUU
0aHKOBCKOI'O cueTa

YBenomiieHue KIMEeHTa 00 OTKPBITHH
0AHKOBCKOI'O CU€eTa U e€ro
PEKBH3UTAX

[ToaroroBka u npeaoCcTaBICHUE
KJIMEHTaM BBIIHCOK I10 UX CYETaM
[ToaroToBka K 3aKphITHIO
0aHKOBCKOI'O cuera
dopMUpOBaHUE EXKETHEBHBIX
OTYETOB I10 TUIATE)KHBIM CEPBHCAM
[ToaroroBka MatepuaioB JJis
(dhopMUPOBAHUS U BEACHHS 0a3bl
JTAHHBIX PACYETHBIX (ILIATEKHBIX )
JIOKYMEHTOB

IToaroroBka oT4eTHOM
JIOKYMEHTAIUU B IPOTPaMMHO-
amnmapaTHOM KOMIUIEKCE
OOGecrieuenre 0€30IIaCHOCTH
XPaHEHUS BBEPEHHBIX PaCYCTHBIX
(TIaTeXXHBIX) JOKYMEHTOB
[ToaroroBka nudopmanuu mo
3aMpocy O COBEPIICHHBIX PACUETHBIX
oTiepaIusx

KoHncynpTanus KJIueHToB 1o
TUTATeXKHBIM YCITyTaM,
MPEIOCTaBIIIEMbIM 0aHKOM
ITonroroBka oT4eTOB O
MPeI0CTaBIeHUU UHPOPMAITII
KIIMEHTaM M COTPYTHUKAM OaHKa
Pabora ¢ Bo3pakeHUSIMU KIIMECHTA,




KacaroIIUMUCS pacueTHBIX
(mIaTeXHbBIX ) JOKYMEHTOB,
IUIATEKHBIX YCIIYT

YMmenus:

- UCIIOJIHATH U 0POPMIIATH
oleparuu 1o
KOPPECIOHIEHTCKOMY CYETY,
OTKPBITOMY B I1OPa3/I€ICHUN
banka Poccuu;

- IPOBOJUTH PACUEThl MEKIY
KPEAUTHBIMU OpPTaHU3aLUIMU
yepe3 cuera JIOPO u HOCTPO;
- KOHTPOJIUPOBATH U BHIBEPSTH
pacueTsl 110 KOPPECTIOHAEHTCKUM
cyeram;

- OCYIIECTBIIATH U OPOPMIISITD
pacueTsl 6aHKa CO CBOUMU
bunmanamu;

- BECTH Y4€T pacueTHbIX
JIOKYMEHTOB, HE OIIJIAYEHHBIX B
CPOK M3-3a OTCYTCTBUS CPE/ICTB Ha
KOPPECIOH/IEHTCKOM CUETE;

- OTpa)kaTh B yueTe
MeKOaHKOBCKHE pacueThl;

- UCTOJIb30BATh
CHelHaTN3UPOBAHHOE
porpaMMHoe oOecrieueHue s
COBEPIICHUS MEKOAHKOBCKHX
pacueToB

Heo0xoauMble yMeHus:
[IpuMeHsATH YHUBEpPCATIBHOE U
CIEUATU3UPOBAHHOE
IIporpaMMHOe oOecrieueHue,
HeoOxoauMoe aiist coopa u
aHanu3a MHGOpMaIUK Ui
COTPY/IHUYECTBA HA
MEX0aHKOBCKOM pPBIHKE
[Tonwp30BaTbCs CIPaBOYHBIMU
nH(pOpMaIMOHHBIMHU 0a3aMu
JTaHHBIX, HEOOXOAMMBIMHU IS
COTPY/ZHUYECTBA HA
MEKOaHKOBCKOM PBIHKE
PaboTarh Ha nepcoHalIbHOM
KOMITBIOTEPE

PaGorats ¢ oucHoit
OPIrTEXHUKON

PaboTaTh B aBTOMaTH3UPOBaHHbIX
cUCTeMax MHPOPMAIMOHHOTO
obecrnieyeHus: NpoQeccuoHaNbHOM
JeSTeTbHOCTH

AHanm3upoBaTh U3MEHEHUS
HOPMATHBHBIX TPABOBBIX aKTOB
Poccuiickoit @enepanuu B
npodeccroHanbHOM 061acTH
YcranaBiIMBaTh M pa3BUBATh
JIETIOBBIE OTHOIICHUS TSI
COTPY/IHUYECTBA HA
MeXOaHKOBCKOM PBIHKE
[TonroraBnuBaTh TOKYMEHTALIUIO,
HEO0OXOIUMYIO JUISt

Heo0xoauMble yMeHus:
Odopmiare pacdeTHbIe
(TIaTeXHbIE) JOKYMEHTBI

PaGorath B aBTOMAaTH3MPOBAHHBIX
CUCTEMAX UH(POPMALIMOHHOTO
obecrieueHuss PO ECCHOHATBHOU
JeSITeTbHOCTH

AHanM3UpOBaThH u OLICHUBATh

Ka4yecTBO u JIOCTOBEPHOCTD
IpeJCTaBICHHON uHpopMauuu B
pacyeTHBIX (TIaTEXXHBIX)
JIOKYMEHTax

Bectn  KapTOTEeKM KIMEHTOB U
dopMupoBaTh  peecTp  IUIaTeXel
KIIMCHTOB

CoOmronate rpaduk  OGaHKOBCKOTO
IJIATEKHOTO JIOKYyMEHTOo0OpoTa U
rpaduk 00CIyKMBaHUS KINEHTOB 110
orepanusIm

AHaIM3UpOBaTh U3MEHEeHUs
3aKOHOJIaTEIbCTBA Poccuiickoi
@enepanin B cepe IUIATEIKHBIX
ycayr

®opMupOBaTh OTYETHBIE TOKYMEHTHI
10 TUTATEKHBIM yCIyram
YcranaBiuBath u pa3BUBaThH
JIENIOBBIE OTHOIICHUSI C KJIMEHTaMH
10 BOMPOCY IJIATEXKHBIX YCIYT
[Ipe3eHTOBATH IUIATEKHBIE YCIYTH
KJIMEHTaM U UX MPEJCTaBUTENISIM
OpraHv3oBbIBaTh ¥ NPOBOJIUTH




COTPYJHUYECTBA Ha
MEXOaHKOBCKOM pPBIHKE, Ha
OCHOBE COOTBETCTBYIOIINX
JIOKAJIbHBIX HOPMATHUBHBIX
IIPABOBBIX aKTOB M METOJMYECKHIX
JTOKYMEHTOB

[Tonp30BaThCst COBPEMEHHBIMU
TEXHUYECKUMHU CPEICTBAMHU
MIOMCKA U aHaIn3a GUHAHCOBOM
uHpopManuu, HeOOXOIUMOM IS
COTPYJHUYECTBA Ha
MEKXOaHKOBCKOM PBIHKE

JICJIOBBIE BCTPEYM U IEPEroBOpHI ¢
KJIMEHTAaMH U UX IPEACTaBUTEIIIMU
Mcnonb30BaTh CrielUaln3upOBaHHOE
MpOrpaMMHOE obecrieueHue u
IpOrpaMMHO-aNapaTHbI KOMILIEKC
JUIS yBEIOMJICHUS KOHTPOJIUPYIOIIUX
OpPIaHOB U KJIMEHTOB
CuctemMaTu3upoBaTh HHOOPMAIHIO U
pacueTHble (IUIaTE)KHbIE) JOKYMEHTHI
B MIPOrpaMMHO-aIAPATHOM
KOMILIEKCce Uil (OPMHPOBAHUSA
OTYETHOCTH

[ToaroraBnuBath OTYETHYIO
JIOKYMEHTAITUIO

Mcnonb30BaTh CrielUaln3upOBaHHOE
MIpOrpaMMHOE obecrieueHue u
pOrpaMMHO-aNapaTHbI KOMILIEKC
JUISL paboThI c pacueTHO
(rutatexHOM) — JOKyMEHTaluen u
COOTBETCTBYIOLIEH HH(popMarren
Bectr MOHUTOpHHT HH(pOpPMAIHU TIO
BOINPOCAM IIATEKHBIX YCIyT
CpaBHHBaTh MOKa3aTesIun
3P HEKTUBHOCTH MIATEKHBIX YCIYT
OneHuBaTh 10CTOBEPHOCTD,
XapakTep M coJlepKaHue
MH(OPMALIMOHHBIX COOOIIEHUH 1O
BOTIPOCY TUIATEKHBIX YCIyT

3Hnanusa:

- CUCTCMBbI Me)1(6aHKOBCKI/IX
pacyeTos;

- HOprHOK HpOBejleHI/Ifl 158 yqu
pacyeToB MO KOPPECTIOHAEHTCKUM
cyeTaMm, OTKpI)IBaeMI)IM B

Heo0xogquMble 3HAHUSA:
TexHOIOTHS BEICHUS
MIEPEroBOPOB

JlemoBoit aTUKET

[lopsinok, mpoueAypsl U yCIOBUS
3aKJII0UEHUs U opopmIIeHus

Heo0xonumble 3HaHUSA:
HopMmaTtuBHbIe TpaBOBbIE aKThI,
PEryaupyoIKe OCYILECTBICHHUE
IUJTATEKHBIX YCIYT

Byxrantepckuii yuer B OaHKax
Criennann3upoBaHHOE MPOrPAMMHOE




nojapasnenenusx banka Poccuu;
- IOPSJIOK ITPOBEICHUS U YUET
pacyeToB MEXy KPEAUTHBIMU
OpraHu3alMsIMU Yepe3
koppecnonnentckue cuera (JIOPO
u HOCTPO);

- IOPSAJOK IPOBEICHUS U YUET
PacCYETHBIX ONEPALMI MEKITY
bunranamu BHYTpH OJHOU
KPEIUTHON OpraHu3alny;

- TUIIMYHbIE HAPYLIEHUs [IPU
COBEPIICHUH MEKOAHKOBCKUX
pacyeToB.

JIOTOBOPOB Ha TPEOCTABIICHHUE
pa3HbIX BUJOB (DMHAHCOBBIX
yCITyT, B TOM YHCJIE Ha
MEKOaHKOBCKOM pPBIHKE
OCOOEHHOCTH JICTIONPOU3BOJICTBA
U JOKYMEHTOOOOPOT Ha
MEKOaHKOBCKOM PBIHKE
@uHaHCOBBIN aHAIN3 OAHKOBCKOM
OTYETHOCTH YYaCTHUKOB
(UHAHCOBOTO PHIHKA

OCHOBBI OYXTaJITEPCKOTO Y4eTa B
0aHKax

OCOOEHHOCTH JICTIONPOU3BOJICTBA
U JOKYMEHTO000pOTa Ha
MEKOaHKOBCKOM PBIHKE
CoBpemennbie HHOOPMAIIIOHHBIE
TEXHOJIOTUH, CITPABOYHBIC U
MH(POPMAIIMOHHBIE CUCTEMBI B
cdepe npaBa, OyXraaTepcKoro
yuyeTa

Mertoast coopa, 00paboTKHU U
a”anu3a MHdopMaIuu oo
YYaCTHHKAX (PMHAHCOBOTO PHIHKA
C IPUMEHEHHEM COBPEMEHHBIX
CpPE/CTB CBSI3H, aIrapaTHo-
TEXHUYECKHUX CPENICTB U
KOMITBIOTEPHBIX TEXHOJIOTHI
HopmatuBHBIC TPaBOBbIC aKThI
Poccuiickoit ®enepanuu B
npodeccnoHabHOM 00J1acTH

o0ecrieyeHue AJIs OCYLECTBICHUS
pac4eTHBIX OllepaLui

OCHOBBI ICXOJIOTUH OOLIEHUS U
BEJICHUSI KOHCYJIBTAIIMOHHON paboOTHI
C KJINEHTaMHU

TexHOJIOTHH BEACHHUS IIEPETOBOPOB
[Topsinok, mpoueaypsl U yCiI0BUS
3aKIIIOYCHUS 1 0(OPMIICHUS
JIOTOBOPOB Ha IPEJOCTABIICHHUE
Pa3HBIX BUJOB IUIATEKHBIX YCIYT
[TpaBuna u NOPSIOK NOAMUCAHUS U
o opMIIeHUS] OTYETHOCTHU T10
IUIATEKHBIM yCIyram

JlokanbHBIE HOPMAaTHUBHBIE AKTHI U
METOAMYECKHE JOKYMEHTHI B
00J1aCTH MJIATEKHBIX YCIYT
Tunuynble omMOKY, JOMyCKaeMble
npu GOPMHUPOBAHUN OTYETHOCTH T10
TUTATEKHBIM yCIyTram
Oco6eHHOCTH 1€T0NPOU3BOJICTBA
TIPU OCYIIECTBIICHUH TUTATEKHBIX
ycayr

Metonasl coopa, 00pabOTKH U
aHann3a MHGOpPMAIMH 110
TUTATEKHBIM yCIIyTaM ¢
NPUMEHEHHEM COBPEMEHHBIX
CPEZICTB CBSI3H, aIapaTHO-
TEXHUYECKUX CPEJICTB U
KOMITHIOTEPHBIX TEXHOJIOTHH
JlenoBoil ATHKET

IIK 1.6. O6cayxuBaTh
pacyeTHbIEe ONePaINHU €
HCN0JIb30BAHUEM PAa3JIMYHbIX
BH/IOB IJIATEKHBIX KapT

A/01.4- A/04.4




IpakTu4yeckunii oNbIT:
00CITy>)KUBaHHSI PACUETHBIX
OIepaLyii C UCIIOJIb30BaHUEM
Pa3INYHBIX BUJIOB IIATEKHBIX
KapT

Tpynosble neiicTBust

[IpoBepka npaBUIBHOCTH

0o OpMIIEHHS paCUETHBIX
(IaTeXXHBIX) JOKYMEHTOB
[IpoBepka OCTaTOYHOCTH CPEACTB
Ha cYeTe KIMEeHTa

OcymiecTBiieHUE ONepaui 1Mo
3aUMCIICHUIO WX CIIUCAHUIO
JIEHEXKHBIX CPEACTB CO cUeTa
KJIMEHTA B aBTOMATU3UPOBAHHOM
cucremMe

[TpoBeneHue ueHTUUKAITAN
KJIMEHTA U €ro MpeACTaBUTENEH,
BBITOJIONPUOOpETATENEH,
OcHeUIIMApHBIX BIIAJICIIICB
[IpoBepka NONHOTHI U
JIOCTOBEPHOCTH ITPEAOCTABICHHBIX
JIAHHBIX U KOPPEKTHOCTh
odopmiieHHs OJTaHKOB

[IpoBepka HanMuMs B OTHOLIEHUHN
KJIMEHTA, €ro MPeICTABUTEIIEH,
BBITOIONIPHOOpETATENEH,
OeHedUIIMapHBIX BIIAJIEIBIIEB
CBEICHHI 00 UX MPUYACTHOCTH K
AKCTPEMHUCTCKOU JIEATETLHOCTH HIIH
TEPPOPUMY

IToaroToBKa K IIOAIHUCAHUIO
JoroBopa 0aHKOBCKOTO CYeTa
®opMHpOBaHUE IOPUINIECKOTO
JIOChE KIIMEHTA JJI1 OTKPBITHS cUeTa
Perucrparnus knvenTa B
aBTOMATU3HPOBAHHOM CUCTEME IS
OTKPBITHS CUETa

YBeoMIeHIEe HAJIOTOBBIX OPraHOB U




OpraHoB KOHTPOJIS YIUIaThI
CTPaxOBBIX B3HOCOB 00 OTKPBITUU
0aHKOBCKOI'O cueTa
YBenomiieHue KIMeHTa 00 OTKPBITUH
0AHKOBCKOI'O CUETa U €0
PEKBU3HUTAX

[ToaroroBka u npeaoCTaBICHUE
KJIMCHTAM BBIIIHCOK I10 X cUeTaM
[ToaroToBka K 3aKpHITHIO
0aHKOBCKOI'O cuera
dopMUpOBaHUE EXKETHEBHBIX
OTYETOB 10 TUIATEKHBIM CEPBUCAM
[ToaroroBka MatepuaioB JJis
(dhopMUPOBAHUS U BEACHHS 0a3bl
JIAHHBIX PACYCTHBIX (TUIATECIKHBIX )
JIOKYMEHTOB

IloaroroBka oTueTHON
JIOKYMEHTAIIMU B IPOTPaMMHO-
anmapaTHOM KOMIUIEKCE
OOGecrieuenre 0€30IIaCHOCTH
XpaHEHUs! BBEPEHHBIX PACYETHBIX
(TaTeXXHBIX) JOKYMEHTOB
[ToaroroBka unpopmManuu 1Mo
3aMpocy O COBEPILIEHHBIX PACYETHBIX
oTeparusx

KoHcynbTanus KIMeHToB 1o
TJIATEKHBIM YCIIyTaM,
MPEIOCTaBIIsIEMbIM OAHKOM
ITonroroBka oT4eTOB O
MPeI0CTaBIEHUU UHPOPMAITTI
KJIIMEHTaM U COTpYJIHUKaM OaHKa
Pabora ¢ Bo3pakeHUSIMU KIIHEHTA,
KaCaroIIMMUCS PACUETHBIX
(TIaTeXHBIX ) JOKYMEHTOB,




IJIATCXKHBIX YCIIYT

YMmeHus:

- KOHCYJIbTUPOBATh KJIUEHTOB MO
omnepauusaM C UCIIOJIb30BaHUEM
Pa3IMYHBIX BUAOB IJIATEKHBIX
KapT;

- 0oOopMIIATH BBIIAYY KJIMEHTaM
MJIATEXKHBIX KapT;

- ohOopMIIATE M OTpaXkaTh B yueTe
pacyeTHbIC U HATMYHO-/ICHEKHbBIC
orepainuu Mpy UCIoJb30BaHUHU
IJIATEKHBIX KapT B BaJtOTE
Poccuiickoit deneparuu u
MHOCTPAHHOMW BAIIIOTE;

- MCII0JIb30BAaTh
CIIELIMAIM3UPOBAHHOE
MporpaMMHOE o0ecredeHne
COBEPILIEHHUs Ollepanui ¢
MJIATEKHBIMHA KapTaMH.

Heo0xoauMble yMeHus:
Odopmiare pacdeTHbIe
(TIaTeXHbIE) JOKYMEHTBI

PaGorath B aBTOMAaTH3MPOBAHHBIX
CUCTEMAX UH(POPMALIMOHHOTO
obecrieueHuss  NMPOQECCHOHATBHON
JeSITeTbHOCTH

AHaIM3UpPOBATH u OLICHUBATh

Ka4yecTBO u JIOCTOBEPHOCTD
NpeACTaBICHHONM uHpopMauuu B
pacyeTHBIX (TIaTEXXHBIX)
JIOKYMEHTax

Bect  KapTOTEeKM  KIMEHTOB U
dopMupoBaTth  peecTp  IUIaTeXel
KIIMCHTOB

Cobmonate Tpaduk OaHKOBCKOTO
IUIATEKHOTO JOKYMEHTO000pOoTa |
rpaduk 00CIyKMBaHUS KIUEHTOB 110
orepanusm

AHanM3upoBaTh U3MEHEHHUS
3aKOHOJIaTE€IbCTBA Poccniickoit
Qenepani B cepe  IMIATEKHBIX
yclyr

®opMHpOBATh OTYETHBIE JOKYMEHTHI
IO TUIATEKHBIM yCIyram
YcraHaBiIuBaTh u pa3BUBAaTh
JIEJIOBbIE OTHOILIECHHSI C KIMEHTaAMH
I10 BOIPOCY IUIATEKHBIX YCIIyT
IIpe3eHTOBAaTh IIIATEXKHBIE YCIYTH
KJIIMEHTAaM U UX IIPEICTABUTEISAM
OpraHus3oBeiBaTb U IPOBOJUTH
JIeJIOBBIE BCTPEUM WU IIEPETOBOPBI C
KJIINEHTAMH U UX TIPEICTABUTEISIMU




Mcnonb30BaTh CrielUaln3upOBaHHOE
MpOorpaMMHOE obecrieueHne U
IPOrpaMMHO-aNapaTHbI KOMILIEKC
JUIS yBEIOMJICHUS KOHTPOJIHPYIOIIUX
OpPraHOB U KJIMEHTOB
CuctemMaTu3upoBaTh HHOOPMAIHIO U
pacueTHble (IUIaTE)KHbIE) JOKYMEHTBI
B IPOrpaMMHO-aIAPaTHOM
KOMILIEKCce Uil (OPMHPOBAHUSA
OTYETHOCTH

[ToaroraBnuBath OTYETHYIO
JOKYMEHTAITUIO

Mcnonb30BaTh CrielUaln3upOBaHHOE
MIpOrpaMMHOE obecrieueHue u
IpOrpaMMHO-aNapaTHbI KOMILIEKC
JUISL paboThI c pacueTHO
(mnaTeXxxHON)  TOKyMEHTaluuen u
COOTBETCTBYIOLIEH HH(OpMaIHen
Bectr MOHUTOpPHHT HH(pOpPMAIIHU TI0
BOINPOCAM IJIATEKHBIX YCIyT
CpaBHHBaTh MOKa3aTeNn
3P GEKTUBHOCTH IIATEKHBIX YCIYT
OneHuBaTh 10CTOBEPHOCTD,
XapakTep M coJlepiKaHue
MH(OPMALIMOHHBIX COOOIIEHUH 1O
BOIPOCY IJIATEKHBIX YCIYT

3HanuA:

- HOpPMATUBHBIC ITPABOBLIC
JOKYMEHTBI, PETYIUPYIOLINE
COBEPILIECHHE ONEPALMI C
HCIIOJIb30BAHUEM ILIATEKHBIX
KapT;

- BUJIbI IIJIATEKHBIX KapT U
oIeparyy, NIPOBOAUMEIE C UX

Heo0xonumble 3HAHHUA:
HopmaTuBHble  mpaBOBBIE  aKThI,
peryaupyolme OCYILECTBIICHUE
IIJIATEXKHBIX YCIYT

Byxrantepckuii yuer B OaHKax
Crierinanu3upoBaHHOE MPOTPAMMHOE
o0ecrieyeHne JJsi  OCYIIECTBICHUS
pacyeTHBIX ONepalnnui




HCIIOJIb30BAHUEM;
- YCJIO0BUA U TOPAOOK BblAa4YU
IJIATEKHBIX KapT;

- TEXHOJIOTUH U ITOPSJIOK ydeTa
pacyeToB C UCIOJIB30BAHUEM
IUIaTCKHBIX KapT, JOKYMCHTAJIbHOC
oopmieHue onepanuii ¢
IUTIaTCXKHBIMU KapTaMU,

- TUIINYHbIC HAPYILEHUS IIPU
COBEPILECHHUHU OIlepanui ¢
IUIAaTEKHBIMU KapTaMH.

OCHOBBI IICHXOJIOTUM OOIICHUS U
BE/ICHUSI KOHCYJIbTALIMOHHOW pabOTHI
C KJIMCHTaMHU

TexHonoruu BeAEHUs NEPErOBOPOB
[Topsimok, mnpouexaypsl W YCIOBHSA
3aKJIIOYEHUS U oopmienus
JIOTOBOPOB ~ Ha  NPEAOCTaBICHHE
Pa3HbBIX BUAOB INIATCKHBIX YCIIYT
[IpaBuia ¥ MOPSIOK TOMIMUCAHUS U
odopmIteHUs OTYETHOCTH o
TUIATEXKHBIM yCIIyram

JlokanbHBIC HOPMATUBHBIC A4AKTbl U
METOJINYECKHUE JOKYMEHTBI B
00J1aCTH MJIATEKHBIX YCIYT
Tunuunele OMmMOKHM, JOMyCKaeMble
npu GOPMUPOBAHUU OTYETHOCTH IO
TUIATEKHBIM yCIIyram

OcobeHHOCTH ~ J1€10IPOU3BOJICTBA
npnu OCYHCCTBICHHUU IIJIATCKHBIX

ycayr

Meroasl  cbopa, 00paboTKu W
aHanmsa uHbOopMaIuu 1o
TJIaTC)KHBIM yciayram C
MIPUMEHEHUEM COBPEMEHHBIX
CpeZcCTB CBSI3H, anmaparHo-
TEXHUUYECKUX CpeICTB u

KOMITBIOTCPHBIX TEXHOJIOTUN
JlenoBoi STHKET

MK 2.2. OcymecTBasTh 1
0opMIIAITH BBIIAYY KPEIUTOB

A/01.5, A/03.5

IIpakTHYecKHii ONBIT:
OCYILIECTBIICHUS U 0(OPMIICHHS
BbIIaYU KPEIUTOB

Tpyaosblie 1eicTBUS

BrisiBienue notpedHOCTEN KIMEHTa
B KPEAUTHOM IIPOAYKTE

Oka3aHue MOMOIIM KJIMEHTY B




BbIOOpE KPEAUTHOTO MIPOAYKTA
HNudopmupoBanue KiueHTa o OaHke,
ero yciyrax, mporpaMmmax
HOTPEOUTETBCKOTO KPEIUTOBAHUS U
CpOKax pacCMOTPEHUs KPeIUTHON
3asBKH

HNudpopmupoBaHue KIUEHTa O
IIOJIHOW CTOMMOCTH
HOTPEOUTENBCKOrO KpeuTa, o
IepeyHe MIaTeXKEN, BXOIAIINX B €€
pacyer B COOTBETCTBUU C
3aKOHOJATEIbCTBOM
KoHcynbTupoBaHue KiIMeHTa 110
BOIIPOCAM NPEAOCTaBICHUS KpeIuTa
u obecrieueHus: BO3BPaTHOCTH
KpeauTa

HNudopmupoBaHue KIUEHTa O
(MHAHCOBBIX PUCKAX U
MOCJIEACTBUSIX HApYIICHUs YCIOBUI
JIOTOBOpa MOTPEOUTENHCKOTO
KpeauTa

ITpoBepka KOMIUIEKTHOCTH, CPOKOB
JeNCTBUS, COOTBETCTBUS (hopM,
MOJTHOTHI ¥ IPaBUIIBHOCTH
3aI0JIHEHUS JJOKYMEHTOB,
HEOOXOUMBIX JUIs MOIHCAHUS
JIOTOBOpa MOTPEOUTENHCKOTO
Kpenura

Pa3bscHeHne 3aeMIINKY CTPYKTYpPbI
JIOTOBOpA MOTPEOUTETHCKOTO
KpeauTa, €ro o0mux 1
WH/IMBUYAJIbHBIX YCIOBUH
KoHcynsTHpOBaHME 3aeMIIMKA O
croco0ax M MOpsiJIKe NOraleHus




KpenuTa
Cocrasnenue (oopmiieHue)
JI0rOBOpa MOTPEOUTENHCKOTO
KpenuTa U J0rOBOPOB,
o0ecrneunBaroIInX BbIIIOIHEHHUE 110
HEMY 00513aTEIbCTB 3aeMIIINKA
(toroBop 3ajora, 10roBop
[IOPYUYUTENHCTBA)

[ToaroToBka u nepenava B
OyXraiatepuro pacropssKeHus Ha
IPEOCTaBIICHUE JICHEXKHBIX CPEJCTB
Odopmienue KpeAUTHOTO 10CHE
CornacoBaHMIO € 3a€MILUKOM
rpadvka rmiaTexeH, SIBISIFOIIeTOCS
HPUIIOKEHUEM K KPEJUTHOMY
JIOTOBOPY

Bhecenue B 0a3y 1aHHBIX,
BEAYIIYIOCS B OaHKE 110 3aeMIIIKaM,
NEepPBUYHON HHPOPMAIIH 110
3aKIIF0YaeMbIM KpPEeIUTHBIM
JIOTOBOpaM

Ymenus:

- COCTaBJIAThH JJOTOBOP O 3aJI0TE;

- 0(OpPMJIIATH MAKET JOKYMEHTOB
JUIS 3aKJIFOUYEHHUS JOTOBOpa O
3aJore;

- COCTaBJIATH I'pauK MIaTeKeN Mo
KpPEAUTY U NIPOLIEHTaM,
KOHTPOJIMPOBATh CBOEBPEMEHHOCTh
Y TIOJTHOTY MOCTYIIJIEHUS
TUIATEKEH;

- 0(OPMIISATH KOMIUIEKT
JIOKYMEHTOB Ha OTKPBITUE CUETOB

Heo0xonnmblie ymenus:
Paborath B cienuanu3upoBaHHbIX
anmnapaTHO-TPOrPaMMHBIX
KOMILJIEKCaxX

Hcnonb30BaThk CipaBOYHO-TIPABOBBIE
CHUCTEMBI

[Tpennarate KIMEHTaM KpeIUTHBIE
MPOTPaMMBI B COOTBETCTBUH C X
HeNsIMU ¥ (PUHAHCOBBIMU
BO3MOYKHOCTSIMH

Oxa3zbIBaTh MOMOILB B IIoA0Ope
ONTUMAIILHOTO BapHaHTa




U BbIJIayy KPEAUTOB Pa3IMYHBIX
BU/JIOB;

- 0(OPMJISITH BBIITUCKH 10
JIULEBBIM CYETaM 3a€MILUKOB 1
Pa3bACHATH UM COZepKaIIuecs B
BBINIMCKAX JJAHHBIC;

- (opmupoBaTh U BecTU
KpEJIUTHBIE JIeNIa;

HOTPEOUTENBCKOTO KpeinuTa B
COOTBETCTBUH C NOTPEOHOCTSIMH U
(MHAHCOBBIM MOJI0)KEHUEM KIIMEHTA
PaccuuthiBaTh IpeiBapUTEIbHBIN
rpaduk maaTexeu mo
NOTPEOUTENECKOMY KPEAHUTY B LIEIAX
KOHCYJIbTUPOBaHMsI KIIMEHTOB
JlocTyInHO u3naraTth yciaoBuUs
KPEIUTOBAHUS C LIENbI0 N30eKaHUsA
JIBYCMBICJICHHOCTH WJIM BO3MO>KHOTO
HEJIONOHMMas 3aeMILKUKAMU, HE
00J1a/1a101IMMHU CHEAIbHBIMU
3HaHUSAMHU B OAHKOBCKOM cdepe
Hcnons3oBath
CHeLHMaIu3UpPOBAHHBIE aNlapaTHO-
POTPaMMHBIE KOMILJICKCHI B
npodeccrOHaIbHOMN 1S TeTbHOCTH
O¢opMIsATh KPEIUTHYIO
JOKYMEHTAIUIO ¥ KPEAUTHOE JOChE
Pa3bsacHATH MOOXKEHUS JOrOBOpa
NOTPEOUTENHCKOTO KpeIuTa B
JIOCTYIHOU (hopme

3nanusa:

- 3aKOHOJIaTeNNbLCTBO Poccuiickoit
denepanuu o0 3aJ10rax u
MOPYYUTEIbCTBE;

- TPaXJIaHCKOE 3aKOHOAATEIbCTBO
Poccuiickoii @eneparun 06
OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHUE YCIOBUH JOTrOBOPA;
- 3aKoHOIaTeIbCTBO Poccuiickoit
denepanun 00 UMOTEKE;

- 3aKoHOIaTeIbCTBO Poccuiickoit

Heo0xoquMble 3HAHMSA:
3aKoHOAaTeNLCTBO Poccuiickoi
denepanuu 0 TOTPEOUTEITHCKOM
KpeauTe

3aKoHOAATEeNLCTBO Poccuiickoit
denepanuu 1Mo BOMPoOcam
OaHKPOTCTBA (PUBHUECKUX JTHI]
3aKoHOAaTeNLCTBO Poccuiickoit
denepanyu o 3alUTe IpaB
noTpeduTeneil, B TOM 4ucie
norpebureneil PUHAHCOBBIX yCIyT




®denepanyu 0 roCy1apCTBEHHON
pErucTpaluy npaB Ha HEJBUKUMOE
HMMYIIECTBO M CJIETIOK C HUM;

- COJIEp’KaHUE KPEIUTHOTO
JIOTOBOPA, MOPSIIOK €T0
3aKJIIOYEHUS], U3BMEHEHUS YCIOBUI
U PacCTOPKEHUS,

- COCTaB KPEJIUTHOIO Jiea u
MOPSIZIOK €T0 BEACHUS;

- TUIIMYHbBIE HAPYIICHUS TIPU
OCYILIECTBICHUH KPEIUTHBIX
onepauuii

3akoHOIaTEILCTBO Poccuiickoi
®enepannu 0 OIOPO KPEIUTHBIX
HCTOpUIA

I'ocynapcTBeHHBIE IPOTPAMMBI
JIBIOTHOTO MOTPEOUTENHECKOTO
KpEAUTOBaHUS HACCIICHUS
JlokasibHbIE HOPMATHUBHBIE AKTHI U
METOJIUYCCKUE IOKYMEHTHI IO
BOIIPOCAaM MOTPEOUTENHCKOTO
KpEAUTOBAHUS

Kogekc oTBeTCTBEHHOTO
MOTPEOUTETBCKOTO KPETUTOBAHMUS
Pucku 3aemmuka

[IpaBuna nemnoBoro oOIIEeHHs C
KITUEHTaMH

OO0m1re Bompockl obecreyeHust
nH(pOpMaMOHHOM 0€30MMacHOCTH
OaHka

3akoHoaarenbcTBO Poccuiickoit
denepanuu o 3a10rax U
MOPYYUTEHCTBE

[Topsimok oTpaskeHus B
OyXranaTepckoM ydere ornepanui no
MPEIOCTABICHUIO TOTPEOUTETHCKUX
KpPEIUTOB

[Topsimox oopmiieHus: BbIIaYH
KpEeANTa, B TOM YHCIIC TTyTeM
OTKPBITUS KPETUTHOU JTMHHH C
JTUMHUTOM 33JI0JIKCHHOCTH H C
JTUMUTOM BBIIaYu
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