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1. TACIIOPT PABOYEN IIPOI'PAMMBI TPO®ECCHOHAJIBHOT'O MOAYJISI
«BBIIIOJIHEHUE PABOT 11O OJHOHU NN HECKOJIBKUM ITPO®PECCUAM
PABOYMX, JOJIKHOCTAM CIHYKALIIUX»

«ATEHT 0aHKa»

1.1 O6aacTh NnpuMeHeHUs1 padoyeil MPorpaMmal

Pabouas mporpamma mnpodeccuoHadbHOrO MoOIyis «BwimomHenue pa®OT MO OXHOW WM
HECKOJIBKUM Ipo(eccusM pabodMx, JODKHOCTAM CIHYXKAILIUX» SBISETCS YacTbl0 OCHOBHOM
00pa30BaTeNbHON MPOTrpaMMBI — IPOTPAMMBI TTOATOTOBKH CIIeIIMaNHCTOB cpeaHero 3sena (IIICC3)
B COOTBETCTBHUHM CO CJEIYIOIMMU HOPMAaTUBHBIMH JJOKYMEHTAMU:

1) @DenepallbHbIil  TOCYIAapCTBEHHBIM 00pa30BaTENbHBIA CTAaHAAPT [0 CHELUAIBHOCTH
cpenHero mnpodeccuoHaIbHOr0 o0pa3oBanuss 1o crenuanbHocTd 38.02.07 bankoBckoe nerno,
YTBEp)KIEHHBIN npukazoM MunucrepcTBa oopa3zoBanus U Hayku PD ot 5 ¢espans 2018 roma, Ne
67; B yacTu OCBOEHMsI OCHOBHOTO BUja npodeccuoHanbHoi nestensHoctd (BIIJ]) «Bbmonnenue
pabotr mo mpodeccun «ATeHT OaHKa» W COOTBETCTBYIOUIMX HPOQPECCHOHATIBHBIX KOMITETECHIIHNA
(ITK):

I[IK 1.1.  OcymecTBiaTh pacu€THO-KacCOBOE 00CIYKUBAHNUE KIIMEHTOB

IIK 1.4.  OcymecTBiaTh MexXOAHKOBCKUE PACUEThI

I[IK 1.6. OO0cnyxuBaTth pacyeTHbIE ONEpallMd C HCIOJIb30BAaHUEM pa3JIUYHbIX BHUJIOB
IUTATEXHBIX KapT

[IK 2.2. OcymecTBasTh U 0HOPMIIATH BbIIa4y KPEAUTOB.

1) TIIpodeccuonanphbiii crangapt «CHENHATUCT MO HUIOTEYHOMY  KPEIUTOBAHHION,
YTBEPKICHHBIN MpuKazoM MunTpyzaa u conuanbHoi 3aumthl PO ot 19.03.20151. Ne 171H;

2) IIpodeccuonanbupiii cranaapt «CHEHHATUCT MO IUIATEKHBIM YCIyramy», yTBEP:KAEHHBIN
pHUKa3oM MUHHUCTEPCTBA Tpyla M COUMAIbHOW 3ammThl Poccuiickoit @enepamuu ot 14 HOSOps
2016r. Ne 645H;

3) Ilpodeccuonanbhpiii craHmapt «CHEUATKCT MO MOTPEOUTENLCKOMY KPEIMTOBAHUION,
YTBEPXKACHHBIN Npuka3oM MunTpyna u counanbHou 3amuTsl PO ot 14.11.2016r. Ne 646H;

4) Tlpodeccuonanbublii cTangapT «CHEIHUANTUCT MO ONepalHsiM Ha MEKOAHKOBCKOM PBIHKEY,
YTBEPKIEHHBIN MIPpUKAa30M MuHucTepcTBa Tpyaa U couuanbHOM 3amuTel Poccuiickonn denepannn
ot 14 Hos0pst 20161. Ne 643H.

Pabouas mnporpamma mnpodeccuoHambHOrO MOoAyis «BbimonHeHune paboT MO OAHOW WU
HECKOJIbKUM MpodeccHsiM paboumnx, JOHKHOCTSIM CITyKalllMX» BKIOYAET B ce0st

- MEXAMCUUILIMHAPHBIN KypC:

MJIK.03.01 Beimmonnenue pabot mo npodeccun «ATeHT OaHKa

- Y4eOHyI0 NIpaKkTUKY

- [Ipou3BOACTBEHHYIO PAKTHUKY (110 MPOPIITIO CIICIIHATBHOCTH)

1.2 Hesn u 3aga4n npogecCHOHATBHOTO MOIYJIsl — TPeGOBAHMSA K pPe3yJibTaTaM O0CBOECHHS
NnpodeccHOHATBLHOI0 MOAYJIA

C OCJIBIO OBJIaACHUA YKa3aHHbIM BUI0OM HpO(i)eCCHOHaHBHOﬁ ACATCIIBHOCTH n
COOTBCTCTBYIOIIIUMHU HpOCbeCCI/IOHaJ'IBHI)IMI/I KOMIICTCHIIHUAMKU  CTYACHT B XO0A€ OCBOCHUA
HpO(I)eCCI/IOHaHBHOI‘O MOAYJIA JOJIZKCH:

HMETb npaKanecmlﬁ OIBIT:
— KOHCYJIbTUPOBAHUSA KIIMCHTOB I10 0aHKOBCKHM MNPpOAYKTaM U yCJIIyTaM.

yMeTh:
—  OCYIIECTBIATH MOMCK HH(POPMAIIMK O COCTOSIHUU PhIHKA OAHKOBCKHX MPOIYKTOB M YCIYT;
— BBIABISATH MHEHHE KIHMCHTOB O KadyecTBE OAHKOBCKHMX YCIAYr M IPEJACTAaBIATH WHPOPMAIHIO B
OaHK;



BBISIBJISITH MMOTPEOHOCTH KIIUEHTOB;

OTIPEIEIATH MPEUMYIECTBA OAHKOBCKUX MPOYKTOB JJIsi KIIMCHTOB;

OPHEHTUPOBATHCS B MIPOAYKTOBOI JTMHEWKe OaHKa;

KOHCYJIbTUPOBATh TOTCHIIMAIBHBIX KIMEHTOB O OAHKOBCKHMX TIPOJIYKTaXx MW yCiIyrax wus3
MPOAYKTOBOM TMHEHKH OaHKa,

KOHCYJIbTUPOBATh KJIMEHTOB 110 TapudaM OaHKa;

BBEIOMpATH CXEMbI 00CITY>)KUBAHHUS, BBITO/IHBIC JIJIS KIIMEHTA U OaHKa,

(hopMHUPOBATh MOJOKUTEIPHOE MHEHHE Y TOTCHIIMAIBHBIX KJIMEHTOB O JEJIOBOM pEmyTaluu
0OaHKa;

KCIIOJIB30BATh JINYHOE UMHUKEBOE BO3ICHCTBHE HA KIIMEHTA,

repeapecoBhIBATH CI0KHBIE BOIIPOCH IPYTUM CIICIIHAIMCTaM OaHKa;

dbopMUpOBaTh COOCTBEHHYIO TO3HTHBHYIO YCTAHOBKY Ha TIPOLECC MPOJAXH OaHKOBCKHX
MPOJIYKTOB U yCIIYT;

OCYIIECTBISITE OOMEH OIBITOM C KOJUIETAMU;

OpPraHHU30BBIBATH U MPOBOJIUTH MPE3CHTALNN OAHKOBCKUX MPOJTYKTOB U YCIIYT;

HCIIOJIb30BATh PA3IMYHBIC (DOPMBI MPOIBIKEHUSI OAHKOBCKUX MPOJTYKTOB;

OCYIIECTBIISATH COOP M UCTIOIB30BaHUE HHPOPMAIIHH C 1[EITBI0 TTOUCKA MOTCHIIMALHBIX KJIHMCHTOB.

3HATb:

orpeJiesieHus1 0aHKOBCKOMU orepanuu, 0aHKOBCKOH YCIIyTH U OaHKOBCKOI'O MPOJYKTa;
KJIacCU(UKaLNI0 OAHKOBCKUX OIEpaliyii;

0Cc00EHHOCTH 0aHKOBCKHX YCIIYT M UX KJIaCCU(DHUKALIHIO;

IapaMeTpbl U KPUTEPUU KauecTBa OaHKOBCKUX YCIIYT;

MOHATHUE KU3HEHHOT'O 1IMKJIa 0AHKOBCKOI'O IPOAYKTA U €ro 3Tallbl;

CTPYKTYpY LIEHBI Ha OAHKOBCKHI MPOAYKT M OCOOCHHOCTH IIEHOOOpa30BaHus B OaHKE,
onpe/eleHUe IIEHOBOM MOJUTUKH O0aHKa, €€ 0OBbEKTHI U THUIIBI;

MOHATHUE NPOJYKTOBOM JINHEHKU OaHKa U €€ CTPYKTYpY;

MPOJYKTHI M YCIIYTH, IIpearaeMble 0aHKOM, UX MPEUMYIIECTBA U LIEHHOCTH;
OCHOBHbIE 0AHKOBCKHE MPOJYKTHI JUIsl YACTHBIX JIML, KOPHOPATUBHBIX KIMEHTOB M (PMHAHCOBBIX
YUPEKICHUN;

OpraHU3alMOHHO-YIIPABIEHUECKYIO CTPYKTYpY OaHKa;

COCTABJISIFOIIUE YCIIEIIHOTO OAHKOBCKOTO OpeH/a;

poiib OpeHaa 0aHKa B IPOABMIKEHUH OAaHKOBCKUX MPOJIYKTOB;

MOHATUE KOHKYPEHTHOTO MPEUMYIIECTBA U METOJAbI OLIEHKM KOHKYPEHTHBIX MO3UIMHA OaHKa Ha
pBIHKE OAHKOBCKHX YCIIYT;

0COOEHHOCTH MPOJaKu OAHKOBCKHUX MPOJYKTOB U YCIYT;

OCHOBHBIE (POPMBI IPOAAK OAHKOBCKUX MPOTYKTOB;

MOJUTUKY OaHKa B 00JIaCTH MPOAAXK OAHKOBCKUX MPOJYKTOB U YCIIYT;

YCIIOBUS YCIIEUTHON MPOJaku OaHKOBCKOTO MPOAYKTa;

3Tanbl IPoAaku OAHKOBCKUX MPOJIYKTOB U YCIIYT;

OpraHU3aIMIO MTOCIENPOIAXKHOTO 00CTYKMBAHUS U COMPOBOXKICHUS KIUEHTOB,;
OTEYECTBEHHBIN 1 3apyOEKHBIN ONBIT IPOBEACHHUS MPOJIaXk OAHKOBCKUX MPOAYKTOB U YCIYT;
CIOCOOBI M METO/IbI IPUBJICUEHHSI BHUMAHUS K 0AaHKOBCKMM MPOAYKTaM U yCIyram;
CHIOCOOBI MPO/IBMKEHUSI OAHKOBCKUX MPOJIYKTOB;

MpaBUJjIa MOJATOTOBKH U MPOBEICHHS TPE3EHTAMH OaHKOBCKHUX MPOIYKTOB U YCIIYT;
MIPUHIIMITBI B3aMMOOTHOIIIEHUH OaHKa ¢ KIIMEHTaMH;

MICUXOJOTHYECKHUE TUIIBI KITUEHTOB;

npUEMBI KOMMYHHKAIIUH;

CHOCOOBI BBISIBIIEHUSI TOTPEOHOCTEHN KIMEHTOB;

KaHaJbl JUIs BBISIBICHUS MTOTEHLIUAIBHBIX KIIMEHTOB.



1.3. [lepeyens n

pUMeHsieMbIX npogdeccnoHaabHbIX cTangapTos (I1C)

Koa u O06001meHHbIC TPYAOBDBIE Tpynosbie pyHKIUN
HaNMMeHOBaHUe byHkumnn
IC
08.011 A. ObecnieueHune AJ01.6 ITpeaBapuTenbHOE COMPOBOKIACHUE
Crenuanuct no | peaiu3anuy HOJIUTUKA JeSITETLHOCTH 110 UTIOTEYHOMY KPEIUTOBAHUIO
UIIOTEYHOMY 6anka B cdepe unoreunoro | A/02.6 OreHka Mm1aTekecrnocoOHOCTH U
KPEIUTOBAHUIO | KPEAUTOBAHUS KPEeIUTOCIIOCOOHOCTH MOTEHIIUAIBHOTO 3a€MIIMKA U
aHaJM3 KayecTBa MPeAMEeTa HIIOTEKH
AJ03.6 T[ToaroroBka 1 3aKJIIOYCHUE CICTIOK
UIOTEYHOTO KPEIUTOBAHUS
A/04.6 KoHTpOJIb HCIIOJHEHUS YCIIOBUH I0TOBOpa
UIOTEYHOTO KPEeUTa
AJ05.6 IMocnenyroiiee COMPOBOXKICHHE
JeATEIIbHOCTH 110 UITOTEYHOMY KPEIUTOBAHUIO
AJ06.6 ITpuBncueHe HOBBIX KIMEHTOB B LIENIX
IPOJBIKEHHS UIIOTEYHOTO KPEIUTOBAHUS
A/07.6 YdacTue B pa3BUTHU U COBEPIICHCTBOBAHUH
JIeATEILHOCTH OaHKa 110 HIOTEYHOMY KPEAUTOBAHHIO
08.027 A. Bemonnenune pacuetHsix | A/01.4 OcymiecTBieHHe IEPEBOIOB JCHEKHBIX
Crnenuanuct no | omnepauui CpPE/CTB 10 OAaHKOBCKHM CUETaM Ha OCHOBAaHHH
TUIaTEXHBIM pacropsHKeHUH KIMEHTOB
yciryram A/02.4 OTKpbITHE, BEIEHUE U 3aKPBITHE CUETOB
A/03.4 ®opMmupoBaHUE OTICTHOCTH U 0OeCIIeUCHHE
COXPaHHOCTH pacyeTHBIX (TJIaTEXKHBIX) JOKYMEHTOB
A/04.4 TlpenocraBnenue nHGOPMAIMH KIHEHTaM U
COTpYIHHMKaM OaHKa O COBEPILCHHBIX paCYETHBIX
oTepanusx
08.019 A. Tlposenenune komiuiekca | A/01.5 Oka3anue nHGoOpMaIOHHO-
Crienuanict o | MEpOTPHUSTHIA 15 KOHCYJIbTAI[HOHHBIX YCIYT KJIMEHTY T0 BOIIPOCaM
NOTPEOUTENBCK | OMpeAeIeHUs IPEOCTaBIICHUS TOTPEOUTEIBCKOTO KPEAUT U
oMy 1eJ1eco00pa3HOCTH BHIOOpA KPEAUTHOM MPOTPAMMBI
KPEIUTOBAHUIO | MPEIOCTaBICHUS A/02.5 Anamu3 KpeauTOCIOCOOHOCTH KITHCHTA U
MOTEHIIHATLHOMY MOJITOTOBKA PEUICHUS O 1eIeCO00Pa3HOCTH BBLIAYH
3aEeMIIUKY HOTPEOUTENBCKOTO KpeIuTa
notpebuTensckoro kpeaura | A/03.5 3akimoueHue 10roBopa MmoTpeOUTETHCKOTO
KpenuTa
B. KonTtpons ncnonxenus B/01.5 BzaumoieiicTBrE ¢ 3a€MIMKOM 10 BOIIPOCaM
00513aTeNBCTB 110 IOTOBOPaM | 00CITY>KMBaHUS MOTPEOUTENBCKOIO KPeauTa
notpedurensckoro kpeauta | B/02.5 TIpoBenenue MeporpusTHii 1o
Y MOHUTOPHHT KayecTBa NPEIYNpPEexICHUIO U YPEryJInpOBaHUIO
MOTPEOUTENECKUX KPEAUTOB | IIPOCPOYCHHON 33J0OJDKEHHOCTH 3a€MIIHKA T10
JIOTOBOPY MOTPEOUTENIBCKOTO KPEauTa
B/03.5 MoHHTOpHHT Ka4eCcTBa MOTPEOUTEITBCKIX
KPEIUTOB U KOPPEKTUPOBKA pe3epBa Ha BO3MOXKHBIE
oTepH
08.013 A. OGecnieuenue A/01.5 IToaroToBka coryanieHuit 00 yCIoBHsIX

CnenuanucT 1o
ornepanusM Ha
MeKOaHKOBCKO
M PBIHKE

MeX0aHKOBCKOTO
B3aUMOIEUCTBUA

COTPYAHUYECTBA HA MEKOAHKOBCKOM PBIHKE
A/02.5 IToaroToBka npeiokeHU 00 ycIoBusIX
COTPYAHUYECTBA HA MEKOAHKOBCKOM pPBIHKE
A/03.5 Benenue nadopmamonHoi 6a3bl 1o
KOHTpareHTaM Ha MeXOaHKOBCKOM PBIHKE




1.4. Pexomennyemoe KOJIN4eCTBO 4acoB Ha OCBOCHUE NPOrpamMMbl
npodeccuoHATIBLHOT0 MOLYJIs:

Bcero 280 vacoB (B hopme npakTuueckoit moaroroBku — 190 yacos), B TOM 4uciie:

- 00beM oOpa3oBarenpHON Harpy3ku — 120 yacoB, BKJIIOUYasi CAMOCTOSITEIIBHYIO padoTy
obyuatomerocst — 30 4acos;

- ydeOHOW TIpaKTHUKH — 72 4aca,

- IPOM3BOICTBEHHOM MPAKTHKH (IO IPOUITIO CIIENUANIBHOCTH) - 72 dYaca;

- KBaTM(DUKAITMOHHBIN 3K3aMeH — 16 gacos.



2. PE3YJIBTATBI OCBOEHUSA ITPO®ECCHUOHAJBHOI'O MOAYJIA

PesynpTarom ocBoeHUst Ipo(heCCUOHATEHOTO MOMYIIS SIBJISICTCS OBJIAJICHUE CTY/ICHTAMU .

1)

2)

npodeccuoHanpHbiMi  KoMmrieTeHmusiMu  (I1K), ykazanmeiMu B ®I'OC  38.02.07
«baHKOBCKOE 1ETI0»:
IIK 1.1. Ocy1ecTBasaTh pacueTHO-KaccoBOE 00CTy)KHBaHNE KIIMCHTOB;
[IK 1.4. OcymecTBisATh MEKOAHKOBCKHE PACUETHL;
IIK 1.6. OOcnyxuBaTh pacueTHbIE ONEpPALUU C MCIONb30BAHUEM pa3JIMYHBIX BUIOB
TUTATE)XHBIX KapT;
— TIK 2.2. OcymiecTBasTh 1 0OPMIIATH BbIIA4y KPEIUTOB.
TpynoBbIMU  (yHKOUAMU TpodeccuonanibHoro crangapra 08.011 Cnenmanuct 1o
UIIOTEYHOMY KPEIUTOBAHHIO!
A/01.6 [IpeaBapuTenbHOE COMPOBOXKIACHUE ACATEIHHOCTH 110 UTTOTEUHOMY KPEIUTOBAHHMIO;
A/02.6 OteHka mIaTeXeCImoCOOHOCTH U KPEIUTOCTIOCOOHOCTH MOTCHIIMAILHOTO 3aeMIIMKA
Y aHalli3 KauecTBa MpeaMeTa UIOTeKH,;
A/03.6 IToaroToBka u 3aKIFOUEHUE CACTIOK UITOTEYHOTO KPEIUTOBAHHMS
A/04.6 KoHTpOIIb UCTIOTHEHHUSI YCIIOBUH I0TOBOPA UIIOTEYHOTO KpeauTa
A/05.6 Tlocnenyroniee CONPOBOXKICHUE IEATEIHHOCTH 110 UTIOTEYHOMY KPEIUTOBAHUIO
A/06.6 IIpuBnedyeHre HOBBIX KIMEHTOB B IIENIAX MPOABIKEHUS UITOTE€YHOTO KPEIUTOBAHUS
A/07.6 YdacTue B pa3BUTHUU U COBEPIICHCTBOBAHHUH JAEATEIHLHOCTU 0aHKa MO HIIOTEYHOMY
KpEAUTOBAHUIO.
TPYAOBBIMU (QYyHKIUSAMHU mpodeccrnoHansHoro cranaapra 08.027 Cnenmanuct 10
IJIATEKHBIM YCITyTaM:
A/01.4 OcymecTBiIeHHE IEPEBOJIOB JACHEKHBIX CPEACTB MO OaHKOBCKMM cyYeTaM Ha
OCHOBAHUU PACTIOPSKEHUH KIIMEHTOB;
A/02.4 OTkpbITHE, BEICHUE U 3aKPBITHE CYETOB;
A/03.4 ®opMupoBaHUE OTYETHOCTH U 00ECIIEYEHHE COXPAHHOCTH PACUETHBIX (TUIATEKHBIX )
JOKYMEHTOB;
A/04.4 TlpenocraBneHre MHPOPMALUU KIMEHTaM M COTPYAHUKAM OaHKa O COBEPIIEHHBIX
pacyeTHBIX ONepaLusiX;
TpyAOBBIMH  QyHKIUsMH mpodeccrnoHansHoro crangapra 08.019 Croemmamuct 1o
NOTPEOUTENBCKOMY KPEAUTOBAHHIO!
A/01.5 Oxazanue HHGOPMANMOHHO-KOHCYIBTAIIMOHHBIX YCIYT KJIMEHTY IO BOIpOCam
MIPEOCTABICHUS MOTPEOUTENBCKOTO KPEIUT U BBIOOPA KPEAUTHON TPOTPAMMBIL;
A/02.5 Amnanu3  KpPEeAUTOCIOCOOHOCTH  KJIMEHTAa W  MOATOTOBKA  PEIICHHS O
11€J1eCO00Pa3HOCTH BBIAAYM MOTPEOUTEILCKOTO KPEANTa;
AJ03.5 3akiroyeHne 10roBopa MOTPeOUTEILCKOTO KPEINTa,;
B/01.5 BzaumoneiicTBHe C 3aeMIIUKOM IO BOMpPOCaM OOCTYXKHBaHHS MOTPEOUTETHCKOTO
KpE/InTa;
B/02.5 TIlpoBegeHue MepONpHATH MO TPEAYNPEKICHHIO U  YPEryJIUPOBAHUIO
MIPOCPOUEHHOH 33/I0JDKEHHOCTH 3aeMIIMKA TI0 JIOTOBOPY MOTPEOUTEIHCKOTO KPEIUTa,
B/03.5 MoHuTOpHHT KauecTBa MOTPEOMTENLCKUX KPEAUTOB M KOPPEKTHPOBKA pe3epBa Ha
BO3MOJKHBIE TIOTEPH.
TpyIoBbIMU GYHKIUSAMU TnpodeccroHanbHoro cranaapra 08.013 Cnenumanuct mo
orepanusM Ha MEeKOAHKOBCKOM PBIHKE:
A/01.5 IToaroroBka coryameHuii 00 YCIOBHUSIX COTPYIHUYECTBA HA MEKOAHKOBCKOM PHIHKE;
A/02.5 TloaroroBka NpPemIOKEHHH 00 YCIOBHSIX COTPYIHHYECTBA Ha MEKOaHKOBCKOM
PBIHKE;
A/03.5 Benenue naopMaimoHHON 6a3bl MO0 KOHTpAareHTaM Ha MEKOaHKOBCKOM PBIHKE;



6)

obmmmu kommereHusMu(OK):
OK 1. BuiOupare cmocoObl pemieHHs 3amad  Opo(EeCCHOHATBLHON  IESITEIbHOCTH,
MIPUMEHHUTEIBHO K PA3JIMUYHBIM KOHTEKCTaM
OK 2. OcymiecTBIATh MOWCK, aHAJIM3 U MHTEPIPETAINI0 HHPOPMAIIMKH, HEOOXOIUMON ISt
BBITIOJTHEHUS 33124 TPO(ECCUOHATBHOM NeSTEIIbHOCTH
OK 3. IlnanupoBaTh U peann30BBIBATH COOCTBEHHOE MPO(ECCHOHATHLHOE M JUYHOCTHOE
pa3BUTHE.
OK 4. PaboTtarh B KOJUICKTHBE U KOMaHJe, 3 (HEKTUBHO B3aUMOJICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.
OK 5. OcymiecTBasTh YCTHYIO U MMCBMEHHYI0 KOMMYHHUKAIUIO Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @deaeparuu ¢ yaeToM 0COOCHHOCTEH COIMAILHOTO U KYJIBTYPHOT'O KOHTEKCTA.
OK 9 Ucnonb3oBaTth HHPOPMAITMOHHBIE TEXHOJIOTHU B TPOPECCHOHAIBHON ACATEIHHOCTH
OK 10 TIlomb3oBatbcsi mMpohecCHOHANBFHONW JOKYMEHTAIlMed Ha TOCyJapCTBEHHOM H
WHOCTPAHHBIX S3bIKAX.
OK 11 Hcnonws3oBaTh 3HaHUA 1O (UHAHCOBOM TPaMOTHOCTH, IUIaHUPOBATH
MPEeAPUHUMATEILCKYIO JIeITeIFHOCTD B IIpodeccnoHanbHOM chepe.



3.1. TEMATUYECKUM TUIAH ITPO®ECCUOHAJIBHOI'O MOJIYJIS IIM.03 «BBIITOJIHEHUE PABOT 110 OJHOM MJIM HECKOJILKHM

3. CTPYKTYPA U IPUMEPHOE COAEP KAHUE ITPOPECCHOHAJIBHOI'O MOAYJIA

[TPODECCUSAM PABOUUNX, JOJDKHOCTSAM CIIVIXKAILNX» «ATEHT BAHKA»
Ounas ¢popma

Koambt HaumeHnoBaHue pa3je/ioB O0bemM BpeMeHH, OTBeleHHBbIH Ha ocBoeHue | IIpakTuk
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'S | noozom 4acoB wacoB | £ | £ Z| =
3 " e 2= =
I~ O6KU 2} -] = &
g S| EE|E
s 3 Z =
& 2 | E
=) (<2 ) =
3 S | B8
2 = |
K 1.1, TIK 1.4, | MJIK 03.01 BeimostHeHue paboT 1o 120 16 90 16 30
IIK 1.6, 1K 2.2 | npodeccun «AreHT OaHKa»
K 1.1, [IK 1.4,
IIK 1.6, 1K 2.2 | YuebHas npakTukKa 72 72 72
IIK 1.1, TIK 1.4, | Ilpou3BoacTBeHHas MpakTuKa (1o 72 72 72
IIK 1.6, [1K 2.2 | npoduito cienuanbHOCTH)
K 1.1, T[IK 1.4, 16 16
I1K 1.6, 1K 2.2 | KBanudukamoHHbIH 5K3aMeH
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3.2. Copep:xxanue o0yuyeHusi npogeccuoHaabHoro moay.is IM.03

«BBITIOJTHEHUE PABOT 10 OJIHOM MJIM HECKOJIBKUM ITPO®ECCUAM PABOUNX, JIOJDKHOCTAM CITYXKAILNX»

HaumenoBanue
pa3iesioB M TeM

Conep:xanue yueOHOIro MaTepuasia, JJadopaTopHble U NPAKTHYECKHE 3aHATHS,
caMoCTosITeJIbHAsE padoTa 00y4yaliuxcs, KypcoBasi pabora (IIpoeKT)

Oo0Lem
4acoB

Koabl koMneTeHnui,
¢popmupoBanmnio
KOTOPBIX
Crmocoo0cTByeT
3JIEMEHT NMPOrpaMMbl

MJIK.03.01 Boinostnenue pa6ot no npogeccuu «AreHT 0aHKa»

Tema 1.
bankoBckue
NMPOXYKTHI U
YCJIYTH

Conepxanue

1. Ilonatus «O6aHKOBCKasl Onepanus», «0aHKOBCKUHN MPOAYKT» U «OaHKOBCKAs yCIyra» u
uX B3auMOCBs3b. Kimaccudukanmsi 6aHKOBCKUX omepanuii. AKTUBHBIE OTEPALIUH.
[TaccuBusbie onepanuu. [locpennuueckue onepanuu 6anka. Knaccudukanus
0aHKOBCKHUX YCIYT IO KPUTEPHUSAM: KaTETOPHS KIIMEHTOB, CTENICHb WHAWBUIYIN3allUU
MO/IX0/1a K KIIMEHTY, CPOK MPEOCTABICHUS, CTENIEHb CII0KHOCTH, CTENEHb IOXOAHOCTH,
CTENEHb PUCKA, HOBU3HA.

2. OcobenHoct 0aHKOBCKUX yCiIyr. ba3zoBble: Heocsa3aeMOCTh, HETIOCTOSTHCTBO
KauyecTBa, HEOTAEIMMOCTh OT HCTOUYHUKA MIPEIOCTABIEHUS, HEBO3MOXXHOCTh XpaHEHUS.
@OyHKIMOHANbHBIE: 00eCeYeHNe IKOHOMMKH IIIaTEKHBIMU CPEJICTBAMH,
peryivpoBaHHe KOJIMYECTBa ACHET B OOpAIllEeHNH, OPHUEHTALlMs HAa YHUBEPCAIbHYIO
NesITeIbHOCTb, CBSI3b CO BCEMH CEKTOpaMM SKOHOMHKH. Crienupudeckue: ;KecTkoe
roCy/1apCTBEHHOE PEryJIUPOBaHNE, 3aKPBITOCTh JUIsl TPETHUX JIMII, UCIIOJIb30BaHUE
pa3nu4HbIX (HOpM JeHeT, MPUOBLTFHOCTD U PUCK. XapaKTepHbIe: OobIIas
MPOTSKEHHOCTh BO BPEMEHH, UHIMBUTyaTU3UPOBAHHbBIN XapaKkTep,

Qg QepeHIIMPOBAHHOCTD, 3aBUCUMOCTD OT JI0BEpUS KIIMEHTOB U CBSI3b C KIIMEHTCKUMU
pHUCKaMHU.

3. OOmias xapakTepuCTHKa OCHOBHBIX BHJI0B OAaHKOBCKUX MPOJYKTOB U YCIYT.
[IponykToBas nuHelka OaHKa: MOHATHE U XapakTepucThka. Kiaccuukarus yciyr.
Po3HnunbIil Ou3HEC OaHKa.

4. PoiHOK 0aHKOBCKHMX IMPOAYKTOB M yCiIyr. CerMEeHTUpOBaHUE KIMEHTCKON Oa3bl.
[To3unmonupoBanue 0AHKOBCKOTO MpoaykTa. Pa3paboTka u BHEIpeHNE HOBBIX
OAHKOBCKHUX MPOJYKTOB U YCIYT Ha PhIHKE.

IIpakTuueckoe 3ansaTue Ne 1,2, 3, 4

1. Knaccudukanus OaHkoBckux ycnyr. OmnucaHue pa3IMyHbIX BHUIOB OaHKOBCKHX

OK1-50K9-11
K 1.1, TIK 1.4, TIK 1.6,
K 2.2




IPOAYKTOB U yciyr 1o cxeme «OcobenHoctu-IIpenmymecrsa-liennoctn»

2. PabGora B Mmanbix rpymnmax «CpaBHHUTENBHBIM aHAIN3 PO3HUYHON MPOAYKTOBOM
nuHelku CaMapcKkux 0aHKOBY

3. CermeHTanysi pO3HUYHBIX OAHKOBCKUX KJIMEHTOB

4. TectupoBaHue

CamocrosiTesbHasi padoTa

[TonroTroBka K NPaKTUYECKUM 3aHSATHSIM C HCIOJIB30BAHUEM HMHTEPHET-PECYPCOB,
CIPaBOYHO-TIPABOBBIX CUCTeM, odopmieHue pedepatoB, mgokimagoB. Pabora c
ounmanbHEIMU caiiTaMi KOMMep4eckux OaHkoB - COop MHPOpPMALUU MO BEIYLIHM
Camapckum 6aHKkam

Tema 2. U3yuenue
norpeouTesiei

0AHKOBCKHX YCJIYT.

dopmupoBaHue
KJHEHTCKOM 0a3LI

Conepxanue

1. UccnenoBanue OaHkoBckoro pbiHka. Habmogenue 3a peiHkoM. IlpornosmpoBanue
peiHKa. 3ydyenue norpeduTeneii 0aHKOBCKUX yCIYT.

2. Ilonsatue u npusHaku KiaveHTta Oanka. Knaccudukanus xiamuentoB 6aHka. IlonsTue
IPUHLMIIOB  B3alMMOOTHOIIEHMH OaHKa ¢ KiIMeHTaMu. [IpuHIMIBI — B3auMHOM
3aUHTEPECOBAHHOCTH, IUIATHOCTH, PAlUOHAIBHOM  JAEATeNbHOCTH, oOOecnedeHus
JUKBUIHOCTU. [IpMHIMIBI B3aMMHON 0053aTEIbHOCTH, JOBEPUTENbHBIX OTHOIICHUMH,
OTBETCTBEHHOCTH, HEBMEILATENIBCTBA, JOTOBOPHBIX OTHOIIEHUH, 3aKOHOMOCTYLIAHMS,
mudpepeHupoBaHHocTH. [loHATHE TporpaMMbl  JIOSUIBHOCTH:  LI€NH, KPUTEPUH
KJ1accu(UKaLUU U BUBI.

3. HccnemoBanme MOTHBAIMil KJIMEHTOB W CIpoca Ha yciuyrd OaHka. MoTuBanus
KJIMeHTa IpU BbIOOpe GAHKOBCKOro MpojykTa. OCOOEHHOCTH MCCIIE0BaHMs cripoca Ha
pa3anyHbIe BUIbl 0AHKOBCKUX YCIYT

IIpakTnueckoe 3ansaTue Ne 5, 6, 7

1. 3yueHne ppIHOYHOTO CIIPOCca U MPEUIOKEHUSI Ha OAHKOBCKHE TIPOIYKTHI H YCIYTH.
2. CocraBieHHe MaTpHILIBI Cipoca
3. Anaym3 kKiIMeHTCKOoN 0a3pl. CerMeHTanus KIIMEHTCKOM 0a3bl KOMMEpPYEeCKOro OaHKa.

OK1-50K9-11
K 1.1, TIK 1.4, TIK 1.6,
K 2.2

CamocrositesibHas padora

[ToarotoBka K TMPaKTUYECKUM 3aHATHSAM C HCIOJIB30BAHUEM WHTEPHET-PECYpPCOB,
CIIPaBOYHO-TIPABOBBIX CHCTEM, oopmMileHHe pedepaToB, TOKIAO0B.

Tema 3.
TexHoaoruu
NpUBJICYCHUS

Conepxanue

1.Crioco6s! npuBnedeHus kiueHToB. Hanaxkuanue oOpaTHOM CBSI3U € KJIMEHTAMHU.
Pabota 1o npuBie4eHNIO B OaHK HOBBIX KIIUEHTOB.

OK1-50K9-11
K 1.1, TIK 1.4, IIK 1.6,
[IK 2.2




KJIMEHTOB 2. Kananel 1y1st BBISIBICHUS MOTEHIIMAIBHBIX KIUEHTOB. [IpuéMbl KOMMYHUKALIUH.

CriocoOblI BBISIBIICHUS TOTPEOHOCTEN KIMEeHTOB. CII0COObI 1 METOBI IPUBJICUCHUS

BHHUMaHUS K 0AaHKOBCKUM IPOAYKTaM U yCIyraMm.

3.Ctparernu 6aHKa 10 MPUBJICUCHHUIO KIIMEHTOB. KaHabl MpUBIeYeHNS KITUSHTOB.

Oco0eHHOCTH UX MPUMEHEHHUS ISl pa3JIMYHBIX TPYIII KIMEHTOB. Mephl,

npeanpuHIMaeMble OaHKaMu JIJIsl IPUBJICYCHUS KIMEHTOB. Pexnama

4. CiocoObl 1 METOIbI MPUBJICUEHHUSI BHUMAHUS K OAHKOBCKUM MPOAYKTaM U YCIyTraMm.

ITpaBuia moArOTOBKH U NPOBEICHUS NMPE3CHTAIIMN OAaHKOBCKUX MPOJIYKTOB M YCIYT.

IlpakTuyeckoe 3ansaTue Ne 8, 9, 10 10

1. Mcionb30BaHue pa3iMYHBIX TEXHOJIOTHH MPHUBIICUEHHS KIMEHTOB. Mcrons30Banme

WuTepHeT A npuUBJICYEHHS KIUEHTOB.

2. Pabora B ManbIX rpynmnax «AHaJInU3 0aHKOBCKOH peKIIaMbD».

3. Tpenunr «Pa3zpaboTka CKpUNTOB (pEUeBBIX MOJyJEH) MpHU MpoAakax OaHKOBCKUX

MIPOAYKTOB U YCIIYT».

CamocrosiTesibHas padora 6

[lonroTroBka K NPAKTUYECKUM 3aHATHSAM C HCIOJIB30BAHUEM HHTEPHET-PECYPCOB,

CIPaBOYHO-TIPABOBBIX CUCTEM, 0dopMiIeHHE pedepaToB, TOKIAI0B.
Tema 4. Conepxanue 10 OK1-5,0K9-11
OcyuiecTBiieHne 1. Mousitre «mpogaxay. OCOGEHHOCTH MPOAAKH OAHKOBCKUX MPOIYKTOB H YCIIYT. HK 1.1, TIK 1.4, TIK 1.6,
MPOaAKI OcHoBHBIE (HOPMBI TIPOJIAK B 3aBUCUMOCTH OT TEPPUTOPHUATBHOMN MPHUBSIZKU — [IK2.2
0aHKOBCKHUX cTalMoHapHas (opMa U AMCTAaHIIMOHHAsA (opMa npojaxu. [Ipogaxku maccoBoro

NPOAYKTOB M YCJIYT

xapakTepa (0aHKOBCKUU PUTEIT) U 1eeBbie (MHIMBHAYATbHBIC) MPOaaKu. MaccoBbie
NPOJIaXH 10 cXeMe «(HUHAHCOBBIN cymepMmapker. [lepekpecTHbie Ipoaaxu cross-sales.
Crparerus nakeTHpoBaHUsI 0aHKOBCKUX MPOAYKTOB. [I[puMephI TpaauliHOHHOTO
NaKeTUpoBaHUs OAHKOBCKUX MpoayKToB. [Ipsmas nponaxa (directselling). POS-
kpeautoBanue (POS — Point Of Sale). KpennroBanue nokynok uyepe3 UHTEPHET.
DJEeKTPOHHBIE KaHAJIbI MPOAaK OAHKOBCKUX MPOAYKTOB. [IpenmyIiiecTBaMu CUCTEMBI
WNuTtepHer-6ankuHra 114 KineHTa u 1yt 6anka. Cuctema « MoOUIbHBINA OaHK.

2. Ctparerus npojiaxx 0aHKOBCKHUX NMPOJYKTOB U YCIYT, BUIBI U XapaKTEPUCTHKA.
OcHoBHBIE MeTOIBI TTpoAax. [ImaHnpoBaHue MPOJaK C YI€TOM KH3HEHHOTO [TUKJIIA
0aHKOBCKOT'O MPOAYKTA U YCIYrH. MeTo b, IPUHIUIBI U (POPMBI OpraHU3aLUHU MPOJAXK
0aHKOBCKHUX MPOAYKTOB U YCITYT. DTAIbl MPOIaXH OAHKOBCKHX IPOTYKTOB H YCIYT.
Opranu3anus nocaenpoaaXXHOro 00CITyKUBaAaHHUS U COITPOBOXKACHUS KIMEHTOB.

3. CoBpeMeHHbIE METOIbI TIOBHIIIEHHSI YPOBHsI 00beMa MPoAaK OaHKOBCKUX MPOJTYKTOB




u ycryr. CriocoOsl mpojiak 0aHKOBCKUX HMPOIYKTOB U YCIYT.

[TonuTuka 6anka B 001acTH Mpoak OAHKOBCKUX MPOAYKTOB. Opranusanus mpoax
0aHKOBCKHX MPoayKTOoB. PpoHT—0duc npoxax 6anka. KiimeHTOOpHeHTHPOBaHHEIH
OAX0J1. YCI0OBUS YCHEIIHOM Npoaaxu 0aHKoBcKoro npoaykra. ITpouecc npunsarus
KJIMEHTOM PELIeHHUs O MPHOOPETCHUN TOW WIIM MHOU YCITyrH (0aHKOBCKOTO MPOJIYKTA).
®opMupoBaHUE HABBIKOB areHTOB IO MPoAaXe 0aHKOBCKHUX MPOAyKTOB. [loanepxka,
KOHTPOJIb ¥ OLIeHKA 3 (HEKTUBHOCTH MPOJAXK.

4. ITonsaTHe NPOABMKEHUS OAHKOBCKHX MPOAYKTOB. KOMMyHUKAaTHBHBIE CBSI3U OaHKa C
PBIHKOM. DJIEeMEHTHI KOMILIEKCa IIPOBIKCHHS. MOTHBaIMOHHBIE (DAKTOPBI YACTHBIX U
KOPIIOPAaTHUBHBIX KIMEHTOB OaHka. CriocoObI MpOIBMKEHUST OaHKOBCKUX MPOITYKTOB.
bankoBcKas pexiiama u CBsI3H ¢ 0OLIECTBEHHOCTHIO. VIMHkeBas pekiiama uim
OpennuHr. [IpomyKkTOBas pexiamMa WM CTUMYJIUpOoBaHue cObITa. @OpMUpOBaHUE
obmectBenHoro MaeHUs (Public Relation). [Tognepxkanue cBs3u ¢ OpraHamMu BiIacTH
(Government Relations). CiorcopuHr, BeIcTaBKH, product placement (pexiama B

HesiBHOH popme). Cesizu ¢ uaBecropamu uin IR (Invest Relations). Cesizu co CMU unu
MR (Media Relations).

IIpakTuyeckoe 3ansaTue Ne 11, 12 13, 14

12

1, 2. JlenoBas urpa «HoBbIii OaHKOBCKHI MPOAYKT (IPEACTaBICHUE C MPE3CHTALUEH ).
AHanm3 pa3IMYHbIX KaHAJIOB MPOABMKEHUS OAHKOBCKHUX MPOYKTOB M YCIYT.
3, 4. Tpernnr «Pa3paboTka cTpaTeruul MpoJjaku 0aHKOBCKUX MPOAYKTOB U YCIIYT»

CamocrosiTesabHasi padoTa

HOI[FOTOBKa K TIPAKTUYCCKUM 3aHATHUAM C HCIIOJbB30BAHUEM HMHTCPHCT-PECYPCOB,
CIIPaBOYHO-IIPABOBLIX CUCTECM, O(I)OpMJ'ICHI/Ie pe(bepaTOB, JOKJIad0B.

Tema 5.
KoncynbTupoBanu
€ KJIMEHTOB 10
BHJIAM 0aHKOBCKHX
IMPOAYKTOB H yCIAyI

Conepxanue

10

1. «KoHCYIbTHPOBAaHUE» U «KOHCYJIbTALIMOHHBIE YCIYT'H»: OCHOBHbIE MOHATUS U
onpeaeneHus. CBoiicTBa KOHCYJIbTAMOHHBIX YCIYT

KoHcynbranonHble yciiyru 6aHKOB O0ILEro Xxapakrepa

KoHncynpTranuonssle yciiyru 6aHKOB CIIEIMAIBLHOTO XapaKTepa

2. Tumonoruss KIMEHTOB (TOKymaTesied) W CHocoObl HMX BHU3YaJIbHOM OICHKH.
IIcuxomornueckre THNHI KIIMEHTOB. XapaKTepHLIe OTJINYHA KIMCHTOB pa3HbIX TUIIOB U
pexoMeHaanuu 1no obmeHuo ¢ HuMH. [TorpeOHocTH KineHTOB. CriocoObl BBISBIECHUS
MOTpeOHOCTEN KIMEHTOB.

3. Texnuka ycTaHOBIECHHS KOHTAKTa ¢ KIneHTOM. [IpremMsl 3¢ exTuBHOrO
BSaHMOHeﬁCTBHﬂ C He3HAKOMBIM 4eJIOBEKOM. BEIgBIEHITE HOTpe6HOCTI/I B OAHKOBCKHX

OK1-50K9-11
K 1.1, TIK 1.4, IIK 1.6,
K 2.2




ycllyrax Ha OCHOBE MHTepeca KIUueHTa. TeXHOIOorus paboThI C «XOJIOIHBIM KIHEHTOM.
TexHosoTHS TPOBEICHUS MIPE3CHTAMN OAHKOBCKUX MTPOIYKTOB U yciyr. PaboTa ¢
BO3paKEHUAMM KIMEHTOB. OlIeHKa BO3paxeHUu. MeTo1bl pacCMOTPEHUS BO3PAKEHU M.

IIpakTuyeckoe 3ansaTue Ne 15, 16, 17, 18 8

1.PoneBas urpa «Pabota ¢ kueHTaMu B 3ayie». TpeHHHT yOeKJaIomero BO3AeHCTBUS

2. I'pynmoBasi pabota «AHaIM3 CUTyallud B KIMEHTCKOM 3ane». TpeHuHnr «TexHuka

paboThI ¢ BO3PAKEHUSMU KIIUEHTOB.

3. IlpakTukym 1o KoHCyIbTUpOBaHuio0. Tpenunr «lIpe3eHranus 6aHKOBCKOTO

MPOJYKTa» (Ha MpUMepax MpoJIaxk pa3Tu4YHbIX OAaHKOBCKUX MPOIYKTOB).

4. Tpenunr «Pabota ¢ BO3paKEHUSIMU KIMEHTOB»

CamocrositesibHas padora 6

[TogroroBka K NPaKTUYECKUM 3aHATHUAM C HCIOJIB30BAHUEM HWHTEPHET-PECYPCOB,

CIPaBOYHO-TIPABOBBIX CHUCTeM, odopmieHue pedepatoB, nokianoB. I[loaroroBka k

TECTUPOBAHUIO

IIpakTnyeckoe 3ausaTue Ne 19 - nuddepennupoBaHHblii 3a4eT 2

Bcero 120

Y4yeOHas npakTuKa: 72 OK1-5,0K9-11

Buner pabor:
1. VYpoxk-akckypcus B OaHK.
2. TlpoxoxaeHne HHCTPYKTaXka 110 OXpaHe TPpy/Aa, TEXHUKE 0€301MacHOCTH, MOKapHOM 6€301acHOCTH,
03HAKOMJICHHUE C MTPABUIIAMU BHYTPEHHETO PaCIIOPSIIKa.
3. 3anaTus B naboparopun «YueOHbI OaHK». TemaTuka 3aHATHH:
«KoHCynbTHpOBaHUE KIIMEHTOB 110 Pa3IMYHBIM BHIaM OaHKOBCKUX MPOAYKTOB (MOACTHUPOBAHHE
CUTYaIUi )»;
AHaM3 KOPIOPAaTHUBHBIX CTAHJAPTOB 0OCITY)KUBAaHUS KJIMEHTOB.
N3zyuenne Kopekca KopropaTUBHOM STHKH KPEAUTHOM OpraHU3aIiH.
N3ydeHnue nonuTuky 6aHka B 00J1aCTH KOPIIOPATUBHOM COLIMAIbHONW OTBETCTBEHHOCTH.
W3yueHue cTpaTeruu pa3BUTHUH OaHKa.
W3yueHre CUCTEMBI OIICHKH PE3YJIbTAaTOB JACSATEITHbHOCTH COTPYIHUKOB.
W3yueHne cucTeMbl OLIEHKH KayecTBa 00CTy>KUBAHHSI KIIMECHTOB.
10 3ansaTus B mabopatopun «Y 4eOHbIN OaHK:
— CamotectupoBanme «KoMMmyHnKaOensHbI 1 BbI», «YMeeTe 11 BBl BECTH TIO3UTUBHBIN JAATIOT.
— TI'pynmoBoe o6cyxnenue Temsl «HykHa T KyIbTypa pedr 0aHKOBCKOMY areHTY».
—  Tpenunrn «Jlenosoit aTuker, «/lenoBoe obmenne mo tenedory».

©CoN A

K 1.1, IIK 1.4, TIK 1.6,
[IK 2.2




— I'pynmnoBoe ob6cyxnenue tembl «JIuuHoCTHBIE U podeccroHaNbHbIe KaueCTBAa OaHKOBCKUX COTPYTHUKOBY.

— I'pynnoBoe o6cyxnenue Temsl «HackosbKoO BakeH UMUK COTPYIHHUKA B IPO(HECCHOHAIBHON
JESITeTbHOCTH.

— Hanucanue scce no reme «Moi podeccnoHaNbHbBIA HUMUIK.

— IIpocmotp u o0CyxneHue yaeOHbIX BUIeOMATEPHaIoB ¢ oOpazuamu 3(h(HeKTuBHOTO U HEIPPEKTUBHOTO
IIOBE/ICHNS KOHCYJIBTAHTOB.

—  Tpenunr «llIpesentanus npojaxu 6aHKOBCKOr0 MPOAyKTa». Buaeo3anuchk cMOJEIUPOBAaHHON CUTyalluu
IPOAAXKH U €€ MOCIeNYIOINI aHaIH3.

—  Opranu3zanus npe3eHTanuy 0aHKOBCKHUX MPOIYKTOB M YCIIYT.

— Ponesas urpa «Pacnpenenenue QyHKIMOHAIBHBIX 0053aHHOCTEH MEX/ly YUaCTHUKAMU Ipoliecca MpoJax
0aHKOBCKUX MPOAYKTOB U YCIIYI».

— Tpenunr «Onpezenenne TN KIUEHTa.

—  Ilpaktukym «MozaenupoBaHue MOBEACHUS KIIMEHTA).

— I'pynmnoBoe 00cyx/1eHHE BOIPOCOB:

OcHoBHbI€ OLINOKYU B OOIIEHNUHU C KJIMEHTAMHU.

- [lonaTue «TpynHBIA KIUEHT».

- [IpuunHbI NOSABIEHUS TPYIHBIX KJIUEHTOB.

- [Ipeononenue 6e3pa3nuuns KIMEHTOB.

- Kpurepuu Boi6opa OaHKa KIIMEHTaMH.

- [IpyumHbI, 10 KOTOPHIM KIMEHT MEHsET OaHK.

- OCHOBHBIE IPUHIIMIIBI I0JITOCPOYHOTO COTPYAHMUYECTBA OaHKA C KIMEHTaMH.

IIpousBoacTBeHHAN MPAKTHKA:

[IpoxoxaeHne HHCTpYKTaxa 1o OXpaHe TpyAa, TEXHUKE 0€30acHOCTH, MOXKapHOM 0e301acHOCTH,
03HAaKOMJIEHHUE C NIPAaBUJIAMH BHYTPEHHETO PACIOPsIKA.

1. Buzast pabor:

. 3HaKOMCTBO ¢ OaHKOM:

UCTOpUS CO3/1aHus OaHKa, €r0 MECTOHAXOXK/JCHUE U ITPaBOBOM CTATYC;

- Opens (HaMMEHOBaHUE, JIOTOTHI, CIIOTaH, MUCCHSI U IIEHHOCTH),

- CXeMa OpraHu3alOHHON CTPYKTYphl OaHKa;

- cocTaB (pUINANBHON ceTH;

- nH(opmanus o pedTuHrax O0aHka;

- IPOBOIMMbIE OAHKOM PEOPEHIUHT U PECTANIINHT;

- COCTaB 00CIy’)KMBaeMOM KIMEHTYPBHI.

2. O3HaKoMJIeHHE ¢ pabOTOH MoApa3AeIeHuH, 1eTeIbHOCTh KOTOPBIX CBsI3aHA C 00JyKUBAaHHEM KIHEHTOB
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3. 3HaKOMCTBO C TPOIYKTOBOW JIMHEHKON OaHka. M3ydyeHHe XapaKTEpHUCTHK JEMO3WUTHBIX, KPEIUTHBIX
MPOAYKTOB, 0AHKOBCKUX KapT KPEAUTHOW OpTraHU3aIiy — 0a3bl MIPAKTUKH

4. Vzyuenne tapudoB OaHKa.

5. O3HaKOMJICHHE C CUCTEMOI KOHTPOJISI B OaHKE 3a COOIIOCHUEM HOPM U MPAaBHJI 00CITY>KUBAHHSI KIIUCHTOB.

6. XapaKkTepucTHKa 30H 00CITy:KUBaHUS KIIMEHTOB B OaHKE.

7. AHanu3 KIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHaJIoB OOCITYy>KUBAHUS PO3HUYHBIX KIIUEHTOB.

9. Uzyuenne paboThl OaHKa C TPYIIAaMU KIWEHTOB, HYXIAIOUIUXCS B COLMATIBHOW IMOMJIEPIKKE (MOJIOACKD,
MIEHCUOHEPHI, UHBAIU/IBI).

10. M3yuenue cucreMbl oOecrieueHus: 6€301macHoCTH (KOHPUICHIINATHFHOCTH) CIETIOK KIIMEHTOB.

11. KoHCynbTHpOBaHME KJIMEHTOB MO pa3IUYHBIM BUIAaM TNPOAYKTOB W yciayr B OaHke (pabora mon
PYKOBOJICTBOM COTPY/IHUKA OAaHKA).

12. Habntonenue 3a IeHCTBUSIMU COTPYIHMKA OaHKa MPHU Mpoaake OaHKOBCKUX MPOIYKTOB U yCIyr OaHke

13. VMI3yuenue opraiusanuy nocjaenpogakHoro o0C1y>KMBaH!s! KIMEHTOB.

KBanupukaumoHHbIi IK3aMeH
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4. YCJIOBUSA PEAJIM3AIIMU ITPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUsI K MUHUMAJILHOMY MaTepPHAIbHO-TEXHHYECKOMY 00ecre4eHHuI0

Peanu3zanus npogdeccuoHaabHOr0 MOAYJIS MpeoaraeT Hajuuue JadopaTopuu «Y4eOHbIi
0aHK» ¢ pabOYNMH MECTaMHU MO KOJIMYECTBY 00yUaIOLIHXCS.

Oo6opynoBanue y4eOHOTr0 KaOMHeTA: WHCTPYKTUBHBIA MaTepHas, OJIAHKOBBIM MaTepual,
KOMIUIEKT Y4€OHO-METOAMYECKON JOKYMEHTAIIHH.

Texnuueckue cpeacrBa oO0y4eHHMsl: KOMIBIOTEp, HMHTEPAKTUBHOE 00OpYyOBaHHUE,
nH(OPMAIMOHHO-CIIPaBOYHbIEe TporpamMmbl «KoHCynbTanT, «I"apanTty, IHTepHET-pecypcHl.

Peanuzanus npodeccnoHaabHOro MOIYJs MPEANosiaraeT yu4eOHYyH M IPOU3BOJICTBEHHYIO
IIPaKTUKH.

4.2. NudopmanuoHHoe odecnieyeHue 00ydeHust
IlepeyeHb pexoMeHayeMbIX Y4eOHbIX U31aHuii, UHTepHeT-pecypcoB, J0NOJIHUTEILHOM
JINTepaTypbl

HopmaTtuBHbIe IpaBoOBbIe aAKTHI:

— I'paxxnanckmii kogeke Poccuiickoit deneparuu, (wacth 1, gactp 2), ot 30.11.1994 Ne51 -
@3, ¢ U3MEHEHUSIMU U JTOTIOJTHEHUSIMH.

— "I'paxxnanckuii kogeke Poccuiickoit deneparuu (qacts Bropas)" ot 26.01.1996 N 14-®3, ¢
M3MEHEHHUSMU U JTONOJTHEHUSIMHU.

— ®enepanbublii 3akoH OT 2 gekadbps 1990 r. N 395-1 "O Oanmkax u OaHKOBCKOU
JESATENIbHOCTH" ¢ U3MEHEHUSIMH U JJOTIOJIHEHUSMU.

- O®enepanbubiii 3akoH oT 10.07.2002 Ne 86-@3 «O lLlentpanbHoM Oanke Poccuiickoii
®enepanun (banke Poccun)» ¢ M13MEHEHUSIMU U TOTIOJTHEHUSIMH.

— @®enepanbhblii 3akoH oT 23.12.2003 N 177-®3 "O crTpaxoBaHMM BKJI3J0B B OaHKaXx
Poccuiickoit @denepanun" ¢ ”3BMEHEHUSIMHU U IONOJHEHUSIMHU.

- ®enepanbublil 3akoH 0T 30.12.2004 Ne218-D3 «O KpeIuTHBIX UCTOPUAX» (C U3MEHEHUSIMHU
Y JOTIOJTHEHUSIMU).

- ®enepanbhblil 3akoH oT 21.12. 2013 1. N 353-®3 "O norpeOurtenbckoM Kpeaute (3aiime)"
(C U3MEHEHUSIMH | JIOTIOJTHEHUSIMH )

- [Tonoxenue banka Poccum ot 24.12.2004 N 266-I1 "O0 sMuccum miuaTeXHbIX KapT U 00
orepanusx, COBepuIaeéMbIX C UX UCIOJIIb30BaHUEM" (C U3BMEHEHUSIMHU U JONOJHEHUSIMU).

- ®epnepanbubii 3akoH 0T 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX» (C
U3MEHEHUSMH U JIOTIOJTHEHUSAMN ).

— Oenepanbubiii 3akoH 0T 22.05.2003 N 54-®3 "O npumeHEeHUH KOHTPOJIBbHO-KaCCOBOM

TEXHUKH TIPH OCYIIECTBIEHUU pacueToB B Poccuiickorn denepanuu" (¢ M3MEHEHHSIMHU U
JIOTIOTHEHUSIMH ).

[Tonoxenune banka Poccun ot 29.06.2021 N 762-11 "O mpaBmiiax oCyIiecTBIECHUS MEPEBOIA
JIEHEXKHBIX CPEACTB".

[Tonoxxenne banka Poccum or 29.01.2018 N 630-II "O mnopsake BeAeHHs] KacCOBBIX
onepaluii M TMpaBWIaX XpaHEHMs, NMEPEBO3KM M WHKaccaluu OaHKHOT M MOHEeThl baHka
Poccun B KpenWTHBIX oOpraHu3anusx Ha Tepputopun Poccuiickoii ®enepanun” (c
WU3MEHEHUSMH U JIONIOJHEHUSIMH).

OcHOBHbBIC HCTOYHHMKH:
bankoBckoe npaBo: yueonuk: / E. A. Mansixuna, B. 0. Muponos, H. B. Heseposa u ap. ;
pe;l E. B. Ilokauanosa, E. H. ITactymenko. — Mocksa; bepnun : fupext-Menua, 2020. —304 c.
Pexum JIO0CTyTIA: 1o HOJIITUCKE.
URL https://biblioclub.ru/index.php?page=book&id=573748. — bubauorp. B ku. — ISBN 978-
5-4499-0193-4. — DOI 10.23681/573748. — TekcT: 21€KTPOHHBIH.


http://base.garant.ru/70544866/#text
http://base.garant.ru/70544866/#text
https://biblioclub.ru/index.php?page=book&id=573748

— benorenora, H. I1. lensru. Kpenut. banku: yueonuk / H. I1. benorenosa, XK. C. benorenosa. —
6-e u31., nepepad. — Mocksa: lamkoB u K°, 2020. — 380 c. — Pexxum mocTyma: mo moArucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=115769. — bubmuorp. B ku. — ISBN 978-
5-394-03826-6. — TekcT: 2IEKTPOHHBIN

— Iapkos, ®. N. UnTerpupoBanHble KOMMYHHKAIIMH: PEKJIaMa, Ma0JIMK pUICHIIH3, OpSHIUHT :
yuebnoe nocobue / ®. W. llapkos. — 3-e u3a., crep. — Mocksa : lamkos u K°, 2022. — 323 c. —
Pexum J0CTyma: 1o HIOJIIIHCKE.

URL: https://biblioclub.ru/index.php?page=book&id=684408 — bubnuorp. B ku. — ISBN 978- 5-
394-04536-3. — TeKcT : 2JIEKTPOHHBIH.

JlonmoJHuTEIbHBIE!

— Crapony6uesa, E. b. OcHoBbl 6ankoBckoro nena : yueOnuk / E.b. CraponybneBa. — 2-e u3f.,
nepepad. u gon. — Mocksa : POPYM: UTHOPA-M, 2020. — 288 c.

— Jlapuna, O.MW. bankoBckoe neno. Ilpaktukym : yueOHOe TMOcoOME JIi  CPEIHEro
npodeccuonansHoro obpazosanus / O. U. Jlapuna. — 2-e u3n., nepepad. u gon. — Mocksa :
W3znarensctBo FOpaiit, 2021. — 234 c.

— bankoBckoe geno B 2 4. YacTe 1: yueOHUK M MPAKTUKYM ISl CPEIHEro mpoQeccCuOHAIbHOTO
obpaszoBanusi / B. A. bopoBkoBa [u ap.]; mox pemakuuerr B. A. bopoBkoBoit. — 5-¢ wu3.,
nepepad. u jgon. — Mocksa : U3narensctBo FOpaiit, 2021. — 422 c.

— bankosckoe geno B 2 4. YacTe 2: yueOHUK M MPAKTUKYM AJIsi CPEAHEro MpodeCcCHOHAIBLHOTO
obpaszoBanusi / B. A. bopoBkoBa [u ap.]; mox pemakuuerr B. A. bopoBkoBoil. — 5-¢ wu3m.,
nepepad. u gon. — Mocksa : M3parensctBo HOpaiir, 2021. — 189 c.

— TaBacueB, A. M. bankoBckoe neno B 2 4. Yacts 2. TexHomoruu oOCITy>KMBaHUS KIUEHTOB
OaHKa : y4eOHUWK /s cpeaHero mpodeccuoHanbHoro obpaszoBanusi / A. M. TaBacueB. — 2-¢
u3J1., nepepad. u pon. — Mocksa : M3garensctBo Opaiit, 2020. — 301 c.

Pecypchbl HHTEpHeT:
— http://www.consultant.ru - CrnpaBounas npaBoBas cucrema «Koncynprant [Lmrocy»
— http://www.garant.ru - CripaBounas ripaBoBast cuctema «I apaHt»
—  http://lwww.cbr.ru - Odurmansueriii caiit banka Poccun
—  http://lwww.banki.ru — udopmannoHHbIi GaHKOBCKHIA TOpTAI
— http://www.arb.ru - Matepuainsl caiiTa Accolualiii POCCHHCKUX OAHKOB
—  http://lwww.bankir.ru - Marepuans MapopmMalimoHHOro areHTcTBa — noprajia Bankir.ru

Iepunoanyeckue U31aHuA:
—  Xypnan «/leHbru u KpeauT»
— Kypnan «Cratuctuyeckuii 6romnerens banka Poccun»
— JKypnan «Bectuk banka Poccun»

4.3. O0uue TpedOBaHUS K OPraHU3alMU 00Pa30BaTeILHOIO NMpolecca

3aHATHS TPOBOASATCS B YUEOHBIX ayAUTOPUSIX U J1aOOpaTOPHUAX, OCHAILIEHHBIX HEOOXOINMBIM
y4eOHBIM, METOAUYECKUM, HHPOPMALIMOHHBIM, IPOTPAMMHBIM 00€CTIEYEHHUEM.

B npenopaBaHuM MCHONB3YIOTCS JIEKIMOHHO-CEMUHApPCKHE (OPMBI MPOBEEHUS 3aHATHI,
NPAaKTUKYM, HWH(POPMAMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOIUH, KeHC-TeXHOJOTHH, HIPOBbIE
TEXHOJIOTHH.

KoHcynbTanoHHast TOMOIIb CTY/I€HTaM OCYILIECTBISAETCS B MHIUBUAYAIbHONW U IPYNIIOBON
dbopmax.


https://biblioclub.ru/index.php?page=book&id=115769
https://biblioclub.ru/index.php?page=book&id=684408
http://www.consultant.ru/
http://www.garant.ru/
http://www.cbr.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/

4.4 KaapoBoe obecnieueHune 00pa3oBaTeJJbHOr0 mpouecca

TpeboBanus K KBaJuPUKAIMM MeJaroruyeckKux Kaapos, o0ecrneynBalOIIMX 00y4eHue
M0 MeKIMCIMIUIHHAPHBIM Kypcam:
Hannume BpIcmero mpoecCHOHaTIbHOTO 00pa30BaHHMS COOTBETCTBYIOLIETO MPOQHII0 MOIYIsS
«BepimonHenue padboT no npogeccuu «AreHT 0aHKa» U CHEeNUATbHOCTH «baHKOBCKOE /1€110%, OIIBIT
paboThl B TPOGUIBHBIX OpraHU3aIMAX.

TpeOoBanusi K KBAIM(UKANMUA NeJArOrHYeCKUX  KaJApPoOB, OCYIIECTBJSIIOIINX
PYKOBO/JCTBO MPAKTUKOM:

JIMIUTOMMPOBaHHBIE  CIICIMAIMCTHI  —  IPENoJaBaTeNId  MEXIUCUUILUIMHAPHOTO  Kypca
«Brimonnaenue padot no npodeccun «AreHT OaHKay.

KBanu¢punupoBaHHbIe CICIHATUCTH KPEAUTHBIX OPTraHU3aIHH.

4.5. Peasim3anusi MporpamMMsl 151 JIMI] ¢ OTPAHMYEHHBIMH BO3MOKHOCTSIMH

1. OOpa3zoBanue 00yd4arOIIMXCA C OrPaHUMUYEHHBIMU BO3MOXKHOCTSIMHM 3J10pOBbs (IIpU
HAJIMYUM KOHTHHTCHTA) MOKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYTUMH OOYYaIOIIMMUCH,
TaK U B OTACJIBHBIX I'PYIIIax.

B ocBoeHMM IUCHUIUIMHBI MHBAIMAAMH M JHLIAMH C OTPAaHWYCHHBIMH BO3MOYKHOCTSIMHU
3I0pOBbsI OOJBIIOE 3HAYEHUE WMEET WHAWBHIyalbHas paboTa, MoJpasymeBaromias Be (OpPMBI
B3aUMOJCHCTBHSL C IpenojaBaTelieM: WHIUBHUIyanbHas ydeOHas pabora (KOHCYJbTAIMH), T.C.
JOIOJIHUTEIBHOE pa3bsICHEHWE y4eOHOro Marepuana, M yrIyOJeHHOe H3ydeHHue Marepuaia u
UHIUBHUyalbHasl BOCHHUTaTeNbHAs pabora. MHAMBHUAYaldbHbIE KOHCYJNBTAllUM MO IPEIMETY
SABJIIIOTCA Ba’XHBIM (1)aKTOpOM, CHOC06CTBYIOHII/IM HHIUBUAYAIU3aluU 06yqu1/I$1 N YCTAHOBJICHUIO
BOCIIUTATENILHOIO KOHTaKTa MEXIy TIperojaBareleM M OOydarolluMCs HMHBAIAIAOM WIIN
O6yanOHIHMCH C OrpaHMYC€HHBIMH BO3MOKHOCTAMU 3J0POBbS.

2. Y4eOHO-METOJMYEeCKHe MaTepualibl Ui OOYYaIOMMXCS W3 YHCIIa WHBAIHMIOB U JIUI C
OTPaHUYECHHBIMH  BO3MOXHOCTSIMH ~ 3/IOPOBBSl  TPEAOCTABISIOTCS B OOHOW U3 (opm,
alalTUPOBAHHBIX K OFPAaHUUYEHUSIM UX 3/I0POBbsI U BOCIIPUATHUS HH(DOPMAIUH.

[Tepeuens yueOHO-MeTOAMUECKOTrO o0ecneueHus Uil 00y4aromuXcsl 0 JUCLUILIIUHE:

e ( HapyuieHHeM ciyxa: B ne4aTtHoi ¢opme, B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

e C mHapymeHueM 3peHHUs: B NedaTHOH ¢opMme yBEIMYEHHBIM HIpUpTOM, B (opme

AJIEKTPOHHOTO JIOKYMEHTA,

e C HapymeHMEM OINOPHO-JBUTATEILHOIO ammnapaTa: B IedaTHOM Qopme, B dopme

3JIEKTPOHHOI'O IOKYMEHTA;

I[aHHBIi/JI NEpCUYCHbL MOXKCET OBITH KOHKPCTU3UPOBAH B 3aBUCHUMOCTU OT KOHTHHICHTA
00y4aroIuXxcs.

3. OcBoeHue JAUCHUIUVIMHBI MHBAJIMAAMU W JHUIOAMHU C OIrpaHHMYCHHBIMH BO3MOXXHOCTAMU
3JI0POBbSI OCYILLIECTBIISICTCSI C HCIOJIb30BAaHMEM CPEACTB OOYy4eHHUs OOLIEro M CIEHUalbHOTO
Ha3Ha4YCHUA: MYJ'II)TI/IMCI[I/II\/’IHOG O60py210BaHI/I€ C BO3MOXHOCTBIO DJOKPAHHOTO YBCIWYCHUA JIA
CTY/ICHTOB C HAapyLIEHHEM 3pEHHUs, UCTOYHMKH NUTAHUSA IS HHIUBUIYAJIbHBIX TEXHUYECKUX
CPENCTB.

B kaxnmoil aymutopuu, rae oOy4yaroTcs UWHBAJIMWABl M JIMIA C OrPaHUYEHHBIMHU
BO3MOYKHOCTSIMH ~ 3/IOpPOBBSI, TIPEIYyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOJIMYECTBO MECT IS
o0yJaroImuxcs ¢ y4eToOM OTPaHUYEeHUH UX 370POBbSI.



5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSI NPOPECCHOHAJIBHOI'O
MOAYJISI (BUAA MTPOPECCUOHAJIBHOU JAESITEJIBHOCTH)

Pe3yabTarsl
(ocBOEHHbDbIE
npogeccuoHAIbHbI
€ KOMIIeTeHLI1H)

OcHOBHbIE MOKA3aTeJIN OLIEHKH
pe3yJabTara

(I)OPMLI U ME€TOAbI KOHTPOJIA H
OI€HKH

K 1.1. JemoHcTpanus npopeccuoHaIbHBIX OrneHka 1eATeIbHOCTH 00yYaroIerocs
OcCylecTBISITh 3HAHWH MPOAYKTOBOM JTUHEHKHN OaHKa U | B npouecce OCBOCHHUS
pacueTHO-KaccoBO€ | YMEHMI KOHCYJIbTUPOBAHMS KIIMEHTOB | 00pa30oBaTelbHOM  MporpamMmbl  Ha
o0cCITy’)KUBaHHE 10 PACYETHBIM IPOAYKTaM. NPaKTUYECKUX 3aHATHAX, B XOJHe
KIJIMEHTOB KOMIIBIOTEPHOTO TECTUPOBAHUS,
HOJrOTOBKH 3JIEKTPOHHBIX
Ope3eHTalui, [pU  BBINOJHEHUU
VH/IUBUIYaJIbHBIX JIOMAIIIHUX
3amaHuii, pabor MO y4eOHOH u
IPOM3BOJICTBEHHOM MTPAKTHUKE.
JuddepeHnmrpoBaHHbIN 3a4eT
KBanubukanmoHHbIH SK3aMeH
[IK 1.4. JemoHcTpanus npodeccnoHaIbHBIX OneHka J1esTenbHOCTH 00y4arolerocs
OcymiecTBiATh 3HAHUI 0aHKOBCKUX MPOJYKTOB JUIS B nporecce OCBOEHHUS
MeKX0aHKOBCKHE KpPEAUTHBIX OpraHu3auil. o0Opa3oBaTeNpHONl  NporpamMmbl  Ha
pacyeTsl NPaKTUYECKUX 3aHATHAX, B  XOJe
KOMIIBIOTEPHOIO TECTUPOBAHUS,
HOJTrOTOBKU 3JIEKTPOHHBIX
Ope3eHTaluid, [pU  BBINOJHEHUU
WH/IUBUYaJIbHBIX JIOMAIIIHUX
3ajaHui, paboT mo y4yeOHOU W
IIPOM3BOJCTBEHHON IIPAKTHKE.
KBannduxarronHslil 5x3amMeH
1K 1.6. JlemoHcTpanus npopeccuoHaIbHBIX OreHka J1eATeIbHOCTH 00yYaroIerocs
OO0cmy)uBath 3HAHUHW POYKTOBOM JIMHEWKH OaHKAa U | B npouecce OCBOCHHUS
pacueTHbIe YMEHUH KOHCYJIbTHUPOBAHUS KJIMEHTOB | 00pa3oBaTeNbHOM  MporpaMMmbl  Ha
oTiepanuu C 1o 0AaHKOBCKHMM KapTaM. MPaKTUYECKUX 3aHATUSX, B  XOJE
HCIIOJIb30BaHUEM KOMIIBIOTEPHOIO TECTUPOBaHUS,
Pa3IUYHbBIX BUJIOB MIOATOTOBKH AIIEKTPOHHBIX
IUTATE)KHBIX KapT NPE3CHTAlluKd, pU  BBIIOJHEHUU
WH/IMBUTyaTbHBIX JTIOMAIITHUX
3agaHuii, paboTr mTO ydeOHOH u

MPOU3BOJCTBEHHOMN MPAKTHKE.
JuddepeHurpoBaHHbIN 3a4eT
KBanuduxaimonnslif sx3amMex

K 2.2.
OcCyecTBIsTh U
0o(OpMIISITH BBIAAUY
KPEJIUTOB

JlemoHcTpanus npogeccnoHaIbHbIX
3HAaHUU KPEAUTHBIX IPOAYKTOB OaHKa U
YMEHMU KOHCYJIbTUPOBAHMSI KIIMEHTOB
10 BOIIPOCaM IPeOCTaBICHUS
KpPEAUTOB.

OI.IeHKa ACATCIIBHOCTHU 06yqa10mer0051

B nporecce OCBOCHHS
o0Opa3oBaTeNbHOW  IPOrpaMMbl  Ha
MPAKTHYECKUX 3aHATUSAX, B XOJE
KOMIIBIOTEPHOTO TECTUPOBAHMUS,
MTOJITOTOBKH AIIEKTPOHHBIX
Npe3eHTalMif, TOpU  BBHINIOJHEHUU
WH/IMBHyaTbHBIX JIOMAITHUX
3ajaHuii, paboT mTO yuyeOHOH u




MIPOU3BOICTBEHHOMN TIPAKTHKE.
JuddepeHpoBaHHbIN 3a4eT
KBanubukanmoHHbIH SK3aMeH

@®opmMBl W METOABI KOHTPOJS W OLEHKH pe3yJIbTaTOB OOYYEHHS JOJDKHBI MO3BOJIATH
MPOBEPATH Y 00YYAIOMIUXCS HE TOJIBKO C(HOPMUPOBAHHOCTH MPO(PECCHOHANBHBIX KOMIETEHINH, HO
Y pa3BUTHE OOUIMX KOMIIETCHIIUI U 00€CIIeYMBAIONINX UX YMEHHI.

Pe3ysabTarsl OcHOBHBIE TOKA3aTeJH OLeHKH @®opMbI U METOIbI KOHTPOJIS U
(ocBOEHHBIE 00IIINE pe3yJabrara OLIEHKH
KOMIIETEHIIMH)
OK 1. Beibupars O060CHOBaHHOCTh BEIOOpA u | OneHka JIesaTeNbHOCTH 00y4aronerocst

CIIOCOOBI pereHus MPUMEHEHHUsI METOJIOB M  CIIOCOOOB | B nporiecce OCBOEHHUS
3a7a4 peuieHuss TPOQGECCHOHANBHBIX 3a/ad | 00pa3oBaTeNbHOM  MPOrpaMMbl  Ha
po)eCCHOHAIBHON | IpH OCYILIECTBIICHUH | IPAKTHUECKUX 3aHATHUSAX, MTOATOTOBKA,
JIeATCIIbHOCTH, KOHCYJIbTUPOBAHUS MOTCHIMATBHBIX | pedepaToB, Mpe3eHTAIHH, npu
MPUMEHUTEIBHO K KIMEHTOB 0aHka 1O OaHKOBCKUM | BBIOJHEHUH paboT 1o  y4eOHOI
pa3IUYHbIM MIPOJTYKTaM. Y TIPOU3BOACTBEHHOMN MPAKTUKE
KOHTEKCTaM To4YHOCTB, IPABUIBHOCTD U MOJTHOTA JuddepeHnrpoBaHHbIi 3a4eT
BBITIOJTHEHUS PO ECCHOHATBHBIX 3a1a4 | KBanudukamoHHbIN 3K3aMeH
OK 2. OnepaTuBHOCTD noucka, | OueHka 1eaTeIbHOCTH 00yUaroIerocs
OcyiecTBiIsITh pe3yIbTaTUBHOCTh aHanmsa H|B rpoiiecce OCBOCHUS
IOMCK, aHaJIN3 U HHTEpIpeTanuu  uHpopManuu ©  e¢ | 00pa3oBaTeIbHOW  MpOrpaMMbl  Ha
WHTEPIPETALNIO WCIIONB30BAaHUE [UJII  KAueCTBEHHOTO | MPAKTUYECKHUX 3aHATHUSAX, MOATOTOBKA,
uHpopmanuu, BBIIOJIHEHHS npoecCHOHANBHBIX | pedepaToB, MpPe3eHTAIUH, pu
HEOOXOIUMOM sl 3aj1ad, npo¢eCCHOHATHLHOTO U | BBIIOJHEHUH paboT 1Mo y4yeOHOHl u

BBINIOJIHCHHA 3a1a4

JIMYHOCTHOI'O pa3BUTHA

HpOHSBOI{CTBCHHOﬁ IIPpAaKTHUKE

npodeccuonansHoit | Illupora wucnonp3oBanus pasnuuHblx | JuddepeHunpoBanHblil 3auer
JeSITebHOCTH UCTOYHUKOB HMH(popManuu, BkiIodas | KBanudukannoHHbIN 5K3aMeH
AJIEKTPOHHBIE
OK 3. JlemoHCTpanms WHTEpeca K | Onenka WCITIOJIb30BaHUS
[TnanupoBats u MHHOBAIMSM B o0nacty | 00yJarommMmMcs METOJI0OB M TNPUEMOB
peann30BBIBATH npoecCHOHATTEHON NESTeNbHOCTH; | JMYHOW OpraHW3allid B TIpOIIEcCe
COOCTBEHHOE BbICTpauBaHueE TPAEKTOPUHU | OCBOCHHUS o0pa3zoBaTenbHOU
npodeccuoHanbHOE | MPOPECCUOHAIBHOIO  Pa3BUTHUA U | IPOTpamMMBbl Ha MPAKTUYECKUX
Y JINYHOCTHOE camMo00pa3oBaHMs; OCO3HAHHOE | 3aHSTHSX, npu BBITTOJIHEHUH
pa3BUTHE. IUTAHUPOBaHUE MOBBIILIEHUS | MHIUBUYaJIbHbBIX JIOMAIIIHUX
KBaJIM(DUKAIIIH. 3ajaHui, paboT 1o ydeOHOW U
JleMoHCcTpauus CIOCOOHOCTH K | IPOM3BO/ICTBEHHOM MPaKTHKE.
OpraHu3aIH " uraHupoBanuo | OneHka UCTIOJTb30BaHUS
CaMOCTOSITEIIbHBIX 3aHATHH npu | o0y4yaromuMcsi METO0B U TIpUEMOB

M3Y4YeHHUHU MPO(PecCHOHATBHOTO MOy

JUYHOW OpraHM3aluy IPU Yy4acTHUU B

npo¢eCCHOHATBHBIX OJIUMITHAJIAX,
KOHKYpCax,  BBICTABKaX, Hay4HO-
MIPAKTUYECKUX KOH(EpEeHIHSX,

MOJrOTOBKH MPE3ECHTALIUI
JuddepeHurpoBaHHbIN 3a4eT
KBanuduxarmonnslii sx3amex

OK 4. Paborats B JlemoHCTpanus CTPEMJICHHUS K | Onenka KOMMYHUKAaTUBHON
KOJUIEKTHUBE U COTPYJHUYECTBY U | IeATeNbHOCTH  oOydaromierocs B
KOMaHfe, KOMMYHHUKa0EIbHOCTh MIpHU | IPOIIECCE OCBOCHHS 00pa3oBaTeIbHON
3¢ (EeKTUBHO B3aMMOJICHCTBUM C  OOYYaIOUIMMMCS, | IPOTpaMMBI Ha IPAKTUYECKHUX




B3aMMOJICHCTBOBATh | MPENOJaBaTeIMU U PYKOBOJIUTEISIMH | 3aHATHUSAX, IPHU BBIOJHEHUH paboT MO
C KOJUIETaMH, MIPAKTUKH B X0/1€ O0yUCHHS yueOHOI u IIPOU3BOJCTBEHHOU
PYKOBOJICTBOM, PAKTHKE
KJIMEHTaMH. JuddepeHurpoBaHHbIN 3a4eT
KBanubukanmoHHbIH SK3aMeH
OK'S. JleMoHCTpauysgs  HaBbBIKOB  IpaMoTHO | OLleHKa ~ yMeHuss  BCTymarb B
Ocy1ecTBIsTh u3NaraTb CBOM MBICIHM U O(OPMIIATH | KOMMYHUKAaTUBHbIE  OTHOIICHHUS B
YCTHYIO U JOKYMEHTAI[MI0 Ha TOCyIapCTBEHHOM | chepe npodeccrnoHaIbHON
MUCHbMEHHYIO SI3BIKE Poccuiickoii Qdenepauuu, | ISITEIBHOCTH U MOJIJEP’KUBATH
KOMMYHHKAIIMIO HA | IPUHUMasi BO BHUMaHHE OCOOEHHOCTH | CUTYal[MOHHOE B3alMO/ICIICTBHE,
roCy/1apCTBEHHOM COLIMAJILHOTO U KYJIbTYPHOT'O KOHTEKCTa | IPUHUMAasi BO BHUMaHHE OCOOCHHOCTH
s3pIKke  Poccuiickon COLIMATIBHOTO 51 KYJIbTYPHOTO

denepanui C

KOHTEKCTa, B YCTHOM M NMHUCbMEHHOU

y4ETOM ¢dopme, IpOsIBICHUE TOJIEPAHTHOCTH B
ocobeHHocTeH KOJIJIEKTHUBE
COLMAIIBHOTO U JuddepeHnrpoBaHHbIN 3a4eT
KYJBTYPHOT'O KBanudukanoHHbli 3K3aMeH
KOHTEKCTA.
OK 9. JlemoHcTpanus HaBBIKOB | O1eHKa JAesITeIbHOCTH 00y4aroIerocs
Ucnonb3oBatk HCII0JIb30BAHUS MHPOPMALMOHHBIX | B nporecce OCBOEHUS
UHPOPMALIMOHHBIE | TEXHOJIOTUH B Npo(decCHOHANbHOM | 00pa3oBaTeNbHOM  HpOrpaMMbl  Ha
TEXHOJIOTHH B NESITENIbHOCTH; AHAJIM3 W OLEHKAa | IPAaKTUYECKUX 3aHATHSX, B  XOJe
npodeccuoHaabHON | MHQOpManMy Ha OCHOBE IPUMEHEHMs | KOMIBIOTEPHOTO TECTUPOBAHUS,
JeSTEIIbHOCTH poheCCHOHATBHBIX TEXHOJIOTUH, | MOArOTOBKU AEKTPOHHBIX
HCIOJIb30BAHUE MHQOPMALIMOHHO- | IPE3EHTALM, TNpPU  BHIIOJIHEHUU
TEJIEKOMMYHUKALMOHHON CETH | MHUBUIYAJIbHBIX JIOMAIITHUX
«HTepHET» Ui peanuzaluy | 3aJaHuid, paboT 1o y4yeOHOH W
npodeccnoHalbHOM 1eATEeNbHOCTH MIPOU3BOJICTBEHHON MPAKTHKE.
Onenka YMEHHUS pemaThb
npodeccuoHanbHbIe 3a/1auu c
MICIIOJIb30BaHUEM COBPEMEHHOTO
MPOTPaMMHOTO 00eCTIeUeHUS
JuddepeHurpoBaHHbIi 3a4eT
KBannduxaimonHslil sx3amMeH
OK 10. JlemoHCcTpauusg  yMeHMH  noHMMarth | OueHka CO0JII0ICHUS IIpaBUI
[Tonws30oBatbCs TEKCTBI Ha 0a3oBble U | 0opopMIIEHHUS JTOKYMEHTOB "
npodecCHOHATIBHON | Mpo(ecCHOHANbHBIE TEMbI; COCTABJATH | IOCTPOEHUS] YCTHBIX COOOLIEHMH Ha

JIOKYMEHTalue Ha | JOKYMEHTALHIO, OTHOCSIIIYIOCS K | TOCyIapCTBEHHOM si3bIke Poccuiickoit
rOCyJapCTBEHHOM U | IpoleccaM npodeccuoHanbHOU | Denepan 1 UHOCTPAHHBIX A3bIKAX
WHOCTPAHHBIX NesTeNIbHOCTH Ha TrocynapcTBeHHOM U | JduddepennmpoBanuslii 3auet
SI3bIKaX. MHOCTPAHHOM $I3BbIKAX KBanndukaroHHbIi 3K3aMeH

OK 11. JlemoHCTpanusi yMeHHs Ipe3eHToBaTh | OneHka 3HAHWUI 51 YMEHUN
Hcnonws3zoBats WU OTKPBITUS COOCTBEHHOTO Jiesia B | 00YyYaroIlerocst B MpoLecce OCBOCHUS
3HAHUA 110 npodeccnoHanbHOM e TEIbHOCTH. o0Opa3oBaTeNpbHOl  MporpaMMbl  Ha
¢duHaHCOBOM JleMoHCcTpalus 3HaHUH 10 (PMHAHCOBOM | MPAKTUYECKUX 3aHATHAX, B XOJe
TPAMOTHOCTH, IPAMOTHOCTH pu COBEPILECHUH | KOMITBIOTEPHOTO TECTUPOBAHUS,
IUIAHUPOBATh olepaiuil 1 cIeNoK MIOATOTOBKH JJIEKTPOHHBIX
PEANPUHAMATEIBC MpE3CHTAlMI, TpPHU  BBINOJHEHUHU
KYIO I€ATEIbHOCTD B VMHIMBUAYAJIbHBIX JIOMAITHUX
npodeccuoHanbHOM 3ajaHuii, paboT 1o ydeOHOW U
chepe. IIPOU3BOJICTBEHHOM IIPAKTUKE

JnddepennrpoBaHHbIi 3a4eT




| | KBanudukaoHHbli 3K3aMeH

5.1. Ilepeyennb BompocoB ajs audppepenunpoBannoro 3ayera no MJ/IK.03.01 BoinosiHenue
padot no npodeccun «AreHT HaHKA»
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[TonaTne 6AaHKOBCKOTO MPOYKTA U YCIIYTH, UX Pa3IHUus.

CpoiicTBa 1 pyHKIIMM OAaHKOBCKHMX NPOIYKTOB

[TpoxykToBas nuHelika 6aHKa: MOHATHE U XapaKTEPUCTUKA.

OO1w1ast xapaKTepUCTHKA OCHOBHBIX BUJI0B OAaHKOBCKUX MPOJYKTOB U yCIYT
Knaccudukanus 6aHKOBCKUX yCIyT

XapakTepuCTUKU OAHKOBCKOT'O IIPOAYKTA, BIMSIOIIUE HA €r0 KOHKYPEHTOCIIOCOOHOCTh
ba30Bblii 1 pacIIMPEHHBIN ACCOPTUMEHT YCIYT.

Peectp ycayr.

Po3uununsii 6usHec 6anka

Bupl 6aHKOBCKUX JI€IO3UTOB

Knaccugukanys 6aHKOBCKUX JE€NO3UTOB B pa3pes3e KIMEHTCKUX TPy
WnenTudukanus KIMeHToB

KpenutHble npoayKThl, yCI0BUS NPEJOCTABICHUS

Opranu3anus KOHTPOJIsI KauecTBa 00CITy>KUBaHUS

«KoHcynbTHpOBaHME»: OCHOBHBIE IOHITHS U OIPEIEIICHUSI.
«KOHCyJIbTallMOHHBIE YCIIYTM»: OCHOBHBIE IIOHATHUS U OIIPEIEICHHUS.

CBolicTBa KOHCY/IbTALIUOHHBIX YCIIYT

KoHcynbranoHHble yciiyru 0aHKOB O0ILEro Xxapakrepa

Knaccuukanus KOHCYTbTallMOHHBIX YCIYT OOMIETO XapakTepa
KoHcynbTanoHHble yci1yru 0aHKOB CIIELUAILHOTO XapaKTepa

[Tonarne mpodeccnoHambHONH OAHKOBCKON STHKH. HOPMBI 3THYECKOTO OBEICHHUS.
Kommynukanuu B 6ankoBckoil chepe. KopnoparuBHble npuHIUIBI pabOThI ¢ KIMEHTAMHU.
Tuns! k1ueHToB. CerMeHTUpOBaHKUE KIIMEHTOB

Pabota ¢ Bo3paxeHusIMu

OcHoBHbIE CTIOCOOBI IPUBJICUYEHNUS KIIMEHTOB

IlonsTtue «mponaxa»

OcobeHHocTH poAaku OAHKOBCKUX MPOTYKTOB U yCIYT.

ba3oBble Moaeny nmpojax: Npojaaxa, OpUEHTUPOBAHHAS HA IPOAYKT; IPOJaxa,
OpUEHTHPOBAaHHAs Ha KJIIMEHTA

KnuneHnro-opueHTHpOBaHHasI CTpATErus YIpaBIeHHs B 0aHKOBCKOH 1€ TeTbHOCTH
[IpaBuia r¢¢dexTuBHON MpoaaKu OAHKOBCKUX MPOJYKTOB

[TnanupoBanue 00bEMOB MPOIaXK OaHKOBCKHUX MPOJYKTOB U YCIYT

[TonsATHE cTpaTernu npoaax

DopMHUpOBaHNE KOHKYPEHTHOTO IMTPOYKTOBOTO IIPEIOKEHHS

CermeHnTanusi 0aHKOBCKOTO PBIHKA

Bubl cermeHTanuy 1 MapKETUHIOBBIE CTPATErHH

VYrpasneHue cupocom

Bunel cripoca 1 MapKETHHIOBBIE CTPATETUN

[Iporuo3upoBanue cripoca Ha 0AHKOBCKHE MTPOIYKTHI U YCIYTH

Pexnamuble mpueMbl 6aHKOB. MaTtepuanbl 0aHKOBCKOTO MPOJIBUKEHHUS
AJTOpUTM AJI OpraHU3alUy NMPpoiaXk 0aHKOBCKUX MPOAYKTOB

Otansl npoJaxx 6aHKOBCKUX MPOJAYKTOB U yCIYT

MeTo1bl CTUMYITUPOBAHUS MTPOJIAXK B OaHKE

OcHOBHBIE METO/IbI TPOAAKH OAHKOBCKUX MPOJYKTOB

Merton 3apaHee 0TpaOOTaHHOTO MOJAX0Aa

MeTto/, OCHOBaHHBIN Ha yA0BIETBOPEHUN UMEIOIINUXCS HYX U 3alIPOCOB KIMEHTA
MeTton hopMupOBaHUS HYXK] U 3alIPOCOB KJIMEHTA



47. IlakeTHOE TIpeoKeHue OaHKOBCKHUX yCIyT

48. Kpocc-niponaxu

49. KoOpeHaAnHTOBbIE TPOrpaMMBbI

50. Mcnonb3oBanue HHGOPMALIMOHHBIX TEXHOJIOTUH B CHCTEME MPOAaK OAaHKOBCKUX MPOIYKTOB
51. lucraHiroHHoe 0aHKOBCKOE 00CITy>KUBAaHHE

52. ITotpedHoCcTH KIueHTOB. CITOCOOBI BBISIBJICHUS TOTPEOHOCTEH KIMEHTOB

53. Tunonorus KIMEHTOB (OKyIHaTesei) 1 CrocoObl UX BU3yaIbHOM OIICHKH

54. [loBenieHre KIMEHTOB U METOABI €ro n3yueHus. MoennpoBaHe OBEICHHsI KIMEHTOB
55. [psimoit mapkeTrHr. OCHOBHBIE (DOPMBI IPSIMOTO MAPKETUHTA
56. JIosAnbHOCTD KIIMEHTA: METO/IbI OLICHKH U MOBBILLICHUS

57. IlpueMsbl ¥ METO/IbI 3aBEPILLIEHUS IPOAAK
58. PaGora ¢ oTkazamu KiMeHTa

5.2. Ucnosib30BaHMe AKTUBHBIX M HHTEPAKTUBHBIX opM 1 MeT0oa0B 00yuenusi mo MJIK.03.01

BoinosiHenue padort no npogeccnu «AreHT 0aHKa»

Ne AKTHUBHBIC M1 UHTEPAKTUBHBIEC (DOPMBI U Tema KonnuectBo Kon
METO/BI 00Y4YEeHUS 3aHATHUS 9acoB (hopMHUpYyEMBIX
KOMIIETCHIIM I
Pabora B Manbix rpynmnax «CpaBHUTEIbHBIN Tema 1 2 OK1-5,0K9-11

1 | aHaIM3 PO3HUYHOM MTPOLYKTOBOMN JIMHEHKH IIK 1.1, IIK 1.4, TIK
Camapckux GaHKOBY 1.6, 1K 2.2

2 | Pabota B ManbIX Tpymnnax «AHalu3 Tema 3 2 OK1-50K9-11
OAHKOBCKOW pEKIIaMbD» IK 1.1, TIK 1.4, TIK

1.6,11K 2.2

3 | Tpenunr «Pa3paboTka CKpUNTOB (PEeYEeBBIX Tema 3 2 OK1-5,0K9-11
MOyJIeH) pU NMpoJgakax OaHKOBCKUX K 1.1, IIK 1.4, TIK
IPOJYKTOB M YCIIYT» 1.6, 11K 2.2

4 | Nenosas urpa «HoBbIl OaHKOBCKUIN TTPOTYKT Tema 4 6 OK1-50K9-11
(mpencraBneHue c Mpe3eHTanuei). Ananms K 1.1, TIK 1.4, TIK
Pa3IMYHBIX KaHAIOB MPOIBUKCHUS 1.6,TIK 2.2
OAHKOBCKHUX MPOJIYKTOB U YCIYT»

5 | Tpenunr «Pa3paboTka cTpaTeruu nNpoaaku Tema 4 6 OK1-50K9-11
0aHKOBCKHX MPOJYKTOB H YCIIyT» K 1.1, TIK 1.4, TIK

1.6, 11K 2.2

6 | Ponesas urpa «Pabota ¢ KJIMEeHTaMHU B 3aJie. Tema 5 2 OK1-5,0K9-11

TpeHuHT YyOEXTatoIIero BO3ACHCTBUS IIK 1.1, IIK 1.4, IIK
1.6, 11K 2.2

7 | I'pynmnoBast paboTta «AHaIU3 CUTYalluu B Tema 5 2 OK1-5,0K9-11
KJIIMEHTCKOM 3aJIE» IIK 1.1, IIK 1.4, TIK
Tpenunr «TexHuka paboThl C BO3paKEHUIMU 1.6, 11K 2.2
KITUCHTOB)

8 | [IpakTUKyM 1O KOHCYJIbTHPOBAHUIO. Tema 5 2 OK1-5,0K9-11
Tpenunr «IIpe3enTanus 6aHKOBCKOTO IIK 1.1, IIK 1.4, TIK
MPOYKTa» (Ha MpUMepax Mpoiax pasIuIHbIX 1.6, 11K 2.2
OAHKOBCKHUX MPOTYKTOB)

9 | Tpenunr «PaboTa ¢ BO3paKeHUIMHU Tema 5 2 OK1-5,0K9-11
KIIMEHTOB IIK 1.1, IIK 1.4, TIK

1.6, 11K 2.2
Hroro 26




Conocraienne exuaun PI'OC CIIO u npodeccnoHaNbHBIX CTAHIAPTOB

IMPUJIOKEHUE

DrocC I1C 08.011 I1C 08.013 I1C 08.019 I1C 08.027
K 1.1. - - - A/01.4- A/04.4
OcymecTBiasiTh
pacyeTHO-KaccoBoe
00CIy:KUBAHME
KJINEHTOB
NMPAKTHYECKUI ONBIT Tpynosble neiicTBUs
OCYILIECTBIICHUS [IpoBepka nmpaBUIBHOCTH
pacueTHO-KaccoBOTO 0(OpMIIEHUS PaCUETHBIX
00CITy>)KHUBaHUS (ny1aTeXHbIX ) JOKYMEHTOB
KIINEHTOB [IpoBepka gocTtaToyHOCTH

CPEJCTB Ha CUeTe KJIMEHTa
Ocy1ecTBieHue onepanuit
10 3a4MCIICHUIO WU
CIUCAHUIO JICHEKHBIX
CPEICTB CO cYeTa KIIMeHTa
B aBTOMATU3UPOBAHHOU
CUCTEME

IIpoBencHue
UACHTU(UKAIINY KIIMEHTA U
€ro NpeICcTaBUTEIIEH,
BBITO/I0NIpHOOpETaTENEH,
OeHepuIapHbIX
BJIa/IE€TIbLIEB

[IpoBepka MoJIHOTHI U
JIOCTOBEPHOCTH
IIPEIOCTABIEHHBIX JaHHBIX
1 KOPPEKTHOCTb
odopmiieHHs OJIaHKOB
IIpoBepka Hanmuuus B
OTHOIIEHUHU KIIMEHTA, ET0
MIpEACTaBUTENEH,




BBITOI0NIPHOOpETaTENEeH,
OeHepuImapHbIx
BJIa/IeJIbIIEB CBEICHUN 00
WX MPUYACTHOCTH K
3KCTPEMHUCTCKON
JeSATEeIbHOCTH WU
TEPPOPU3MY
[TonroroBka k
MOAMKMCAHUIO JOTOBOPA
0aHKOBCKOTO cueTa
dopMupoBaHue
IOPUITYECKOTO JTOChE
KJIMEHTA JUIsl OTKPBITUS
cyera

Perucrpanus kiuenra B
ABTOMAaTU3UPOBAHHON
cUCTeME ISl OTKPBITUS
cyera

VYBenomileHre HAJIOTOBEIX
OpraHOB U OPraHOB
KOHTPOJIS YIUTaThI
CTPaxOBBIX B3HOCOB 00
OTKPBITHH 0AaHKOBCKOI'O
cyera

VYBenomiienue KimuenTa oo
OTKPBITHH 0AaHKOBCKOTO
CYeTa U ero PeKBU3HUTAX
[Toxroroska u
MPE0CTABICHUE KITHEHTaM
BBIIIMCOK T10 X CYETaM
ITonroroBka K 3aKpbITHIO
OaHKOBCKOTO cueTa
dopMHpOBaHHE
€KEJTHEBHBIX OTYETOB I10




IUIATEXHBIM CEPBHCAM
[ToaroroBka maTepuanon
Uit popMHUpPOBaHUS U
BeJICHHsI 0a3bl TAaHHBIX
pacyeTHBIX (TUTATEIKHBIX )
JIOKYMEHTOB

IToaroroBka oT4eTHOUI
JIOKYMEHTAIUH B
POrpaMMHO-aINapaTHOM
KOMILJIEKCE

Obecnieuenune
0€30MaCHOCTH XPaHEHHUS
BBEPEHHBIX PACUETHBIX
(TUTaTEeXHBIX ) TOKYMEHTOB
[ToaroroBka undopmarnmu
110 3a1pocy o
COBEpIIICHHBIX PACUETHBIX
oreparusx
KoHcynbramus KIMeHTOB
IO MJIATEKHBIM YCIIyTaM,
MPEI0CTaBIIIEMbIM OaHKOM
[ToaroroBka 0T4ETOB O
MPEI0CTaBICHUN
uH(pOpMaIlUU KIHMEHTaM U
COTpyAHUKaM OaHKa
PaGora ¢ Bo3parkeHUIMHU
KJIMEHTA, KaCAIOUTUMUCS
pacyeTHBIX (TUIATEKHBIX )
JIOKYMEHTOB, IUIATSKHBIX

yCIIyT

Ymenusn:

- KOHCy.]'IBTPIpOBaTB
KJIUEHTOB IO BOIpOcaM
OTKpBITI/ISI 6aHKOBCKI/IX

Heo0xonnmpblie ymeHnus:
OdopmisaTs pacueTHbie
(MnmaTexxHble) TOKYMEHTHI
Paborats B




CUETOB, PaCYCTHBIM
oreparusm;

- 0 OPMIISITH IOTOBOPBI
0aHKOBCKOTO CYeTa C
KITUCHTaMU;

- IPOBEPSATH
MPaBUIBHOCTD U
MOJIHOTY OoopmITeHUs
pacyeTHBIX
JIOKYMEHTOB;

- OTKpBIBATh U
3aKpBIBATh JINIIEBEIC
cueTa B BaJIOTE
Poccuiickoit
®Oeneparuu u
MHOCTPAHHOW BAIIIOTE;
- BBISIBJIATH
BO3MOYXHOCTH OILJIATHI
pacUeTHBIX
JTOKYMEHTOB HCXOJS U3
COCTOSIHUSI pACYETHOTO
cdera KJIMEeHTa, BECTH
KapTOTEKY
HEOTJTAYeHHBIX
pacUeTHBIX
JIOKYMEHTOB;

- 0OpMIIATH BBITUCKH
U3 JTUIEBBIX CUETOB
KIINEHTOB;

- pacCUMTHIBATh U
B3BICKHBATh CYMMBI
BO3HArPAXICHUS 32
pacdeTHoe
00CITy’)KUBaHHE;

ABTOMATHU3UPOBAHHBIX
cucremMax
UH(GOPMAaLIMOHHOTO
obecrieyeHus
npodecCuoHaTbHON
JeSITeTbHOCTH
AHanu3upoBath U
OLICHUBATh KaYeCTBO U
JIOCTOBEPHOCTh
MPEACTABICHHON
uH($OpMaIlUU B paCYETHBIX
(TUTaTEeXHBIX ) TOKYMEHTaX
Bectu kapToTeku KIMEHTOB
1 GOPMHUPOBATH PEECTP
IIaTeXeil KIMEeHTOB
Cobnronats rpadux
OAHKOBCKOTO IIATEKHOTO
JIOKYMEHTO0000pOoTa U
rpadguk 00CITyKUBaHUS
KJIMEHTOB I10 ONeparysm
AHanu3upoBarh
U3MEHEHHUs
3aKOHOJIATEITLCTBA
Poccuiickoit denepanuu B
cdepe MIaTeKHbIX yCIyr
®opMHpOBaTH OTYETHBIE
JOKYMEHTHI 110 TJIaTeKHBIM
ycayram

VYcranaBnuBaTh 1
pa3BUBaTh JIEJIOBbIE
OTHOIIEHHUS C KJIMEHTaMH
10 BOTIPOCY IJIaTEXKHbBIX
ycIyr

[Ipe3eHToBaTh MIIATEKHBIE




- paccuUuTHIBATh
MPOTHO3 KACCOBBIX
000pOTOB;

- COCTaBJISATh
KaJleHAaphb BblIaul
HAJTMYHBIX JICHET;

- paccuuTHIBATh
MUHUMAaJIbHBIN OCTaTOK
JICHEeKHOM HAJTMYHOCTH
B Kacce;

- COCTaBIIATh OTYET O
HAJTMYHOM JICHE)KHOM
obopore;

- YCTaHABIIMBATh JIAMHT
OCTaTKOB JICHEKHOU
HAJTMYHOCTH B Kaccax
KJINEHTOB;

- OTpaXkaTh B y4eTe
oTiepaluu 1o
pacueTHBIM CYeTaM
KIINEHTOB;

- UCTIOJIHATH U
opOopMIIATH OTIepaIuu
10 BO3BPATY CyMM,
HENPaBIILHO
3aYMCIICHHBIX Ha cueTa
KJINEHTOB;

- HCIIOJIb30BAaTh
CHeIUaIu3uPOBAHHOE
MPOrpaMMHOE
obecmeuenue s
pacueTHOro
00CITyKHBaHUS
KIIUEHTOB.

YCIYT'H KIIMEHTaM U UX
IIPEJICTaBUTENISAM
OpraHu30BbIBaTh U
IIPOBOAMTD JIEJIOBBIE
BCTPEYHU U MEPETOBOPEI €
KJIMEHTaMH U UX
IPEJCTaBUTENI MU
Hcnons3oBars
CeLIMaIU3UPOBAHHOE
IporpaMMHOE 0OecriedeHe
U IPOrpaMMHO-
annapaTHbI KOMIUIEKC 1S
yBEJIOMJICHHS
KOHTPOJIMPYIOIUX OPTaHOB
U KJIINEHTOB
CucremaTu3zupoBarb
UH(POPMALIMIO U pacueTHbIE
(TmaTexHbIe) TOKYMEHTEHI B
IPOrpaMMHO-aINapaTHOM
KOMILJIEKCE JUIsI
(dbopMupoBaHus
OTYETHOCTHU
[TonroraBnmmBaTh OTYETHYIO
JIOKYMEHTAIUIO
Hcnons3oBars
CHeMaIU3UPOBAHHOE
MpOrpaMMHOE oOecreyeHne
U TIPOrPaMMHO-
anmnapaTHbIM KOMITIEKC IS
paboThI C pacyeTHO
(nmaTexHoM)
JOKYMEHTALUEeN 1
COOTBETCTBYIOIIEH
uHpopmanuei




Bectu monutopunr
uH($OpMAIIUU TI0 BOIIPOCaM
IUTATEKHBIX YCIYT
CpaBHHMBATh MTOKa3aTeNn
a3 dexTuBHOCTH
TUTATEKHBIX YCITYT
OLeHnBaTh
JIOCTOBEPHOCTb, XapaKkTep U
coJiep>KaHue
UH(POPMAIIMOHHBIX
COO0O0IIIeHUH IO BOIIPOCY
TUTATEXKHBIX YCITYT

3Hanus:

- coJlep)KaHue U
HOPSI/I0K
(dhopMUpOBaHHS
IOPUINYECKUX JIeJT
KJINEHTOB;

- IOPSZI0K OTKPBITUS U
3aKPBITHS JIUIEBBIX
CUETOB KJIMEHTOB B
Baimote Poccniickoi
Oenepanuu u
WHOCTPAHHOW BAIIIOTE;
- IpaBUJIa COBEPIICHHUS
ornepauui 1o
pacyeTHBIM cUeTaM,
OYEePETHOCTDH CITUCAHUS
JIEHEIKHBIX CPEJICTB;

- IOPSIJIOK
oopmienus,
Mpe/ICTaBICHMUS,
OT3bIBa U BO3BpaTa
pacueTHBIX

Heo0xoaumpble 3HAHHSA:
HopmaTtusHbIE IpaBOBBIE
aKThI, PEryJIUPYIOIIUE
OCYIIIECTBIICHUE
IUTATeKHBIX YCIYT
byxrantepckuii y4er B
OaHKax
Crenuann3upoBaHHOE
porpaMMHoe o0ecreueHue
JUTSL OCYIIIECTBIICHUS
pacyeTHBIX ONepalnii
OCHOBBI ICUXOJIOTUHU
OOIIeHUS U BeJICHUS
KOHCYJIbTAlIAOHHOMN
paboThI ¢ KITUEHTAMHU
TexHOMOrNM BeICHUS
MEPEroBOPOB

[Topsanok, npouenypst u
YCIIOBHSI 3aKJIFOUEHUS U
odopMIIEHHUS TOTOBOPOB HA
MPEeI0CTaBIEHNE Pa3HbIX
BUJIOB TUIATSKHBIX YCIYT




JOKYMEHTOB;
- IOPAZOK
IJITAHUPOBAHUSA
omnepauui ¢
HaJIMYHOCTHIO;

- IOPAZOK
JIMMUATHPOBAHUS
OCTaTKOB JECHEKHOU
HaJIMYHOCTH B Kaccax
KJINECHTOB;

- TUIIMYHbIE
HapyleHUs NIpU
COBEPILIECHUH
pPacCYETHBIX OIEepalui
10 CUY€TaM KJIIMEHTOB

[TpaBuina u mopsAo0K
TIOIITUCAHUS U

0o OpMIIEHUS OTYETHOCTH
IO IJIATSKHBIM YCIIyTaM
JlokanbHbIE HOPMATHBHBIE
AKThl 1 METOIUYECKUE
JIOKYMEHTHI B 00J1aCTH
TUTATeKHBIX YCITYT
Tunuunele ommoOKH,
JIOITYCKaeMBbIC TIPH
dbopMHpOBaHUH
OTUYETHOCTH TI0 TIIATSIKHBIM
yciyram

OcoOenHoctu
JEJIONPOU3BOICTBA MIPU
OCYIIIECTBIICHUHU
IUTATEKHBIX YCIYT
Mertoasl coopa, 00paboTKu
¥ aHaiM3a nH(opMaIuu 1o
TUTATEKHBIM yCITyTaM C
IPUMECHECHUEM
COBPEMEHHBIX CPEICTB
CBSI3H, alapaTHo-
TEXHUUYECKUX CPEICTB U

KOMITBIOTEPHBIX
TEXHOJIOTU
JlemoBoii aTUKET
IIK 1.4. A/01.5- A/03.5 A/01.4- A/04.4
OcyuiecTBAATH
MeKOAHKOBCKHE
pacuyerbl
IIpakTHYeckHii ONBIT: TpynoBbie neiicTus: TpynoBblie neiicTBus:
OCYLIECTBICHUS IToaroroBka MarepuasnoB AJis IIpoBepka mpaBUIBLHOCTH
MeKOaHKOBCKHX MIPOBEACHUS IEPETOBOPOB O 0 OpMIIEHHS pacueTHBIX




pacucToB

COTPYJIHUYECTBE Ha
MEXOaHKOBCKOM PBIHKE C
y4acTHUKaMu (PMHAHCOBOT'O
pBIHKA

[Toarorosxa HeEOOXOIUMOI
aHATTMTHYECKON MH(DOpMAITIH
JUISL OpTraHU3aluu
COTpPYTHUYECTBA HA
MeXOaHKOBCKOM PBIHKE IS
Y4aCTHUKOB (PMHAHCOBOI'O
PBIHKA

OdopmieHue, MOArOTOBKA K
MOANMCAHUIO
JIOTOBOPOB/COTJIAIIICHHH C
y4acTHUKaMU (PMHAHCOBOTO
pBIHKA

dopMHUpOBaHUE U BEJICHUE
JI0Cb€ YYaCTHUKOB
(brHAaHCOBOTO PBIHKA
[Toxroroska
MH()OPMAIMOHHBIX CIIPABOK,
HEOOXOIUMBIX JUIS
B3aMMOJICVCTBHS Ha
MeXOaHKOBCKOM PBIHKE, IO
y4acTHUKaM (PMHAHCOBOIO
pBIHKA

BBoa nndpopmanuu no
y4acTHUKaM (PMHAHCOBOTO
pBIHKA B IIPOTPAMMHOE
obecrieyeHne 6aHka
N3meneHne B mporpaMMHOM
oOecrieyeHnn 6aHkKa
WH(OPMAIIHA TT0 YIaCTHUKAM
(hMHAHCOBOTO PHIHKA

(TUTaTEeXKHBIX ) TOKYMEHTOB
[IpoBepka nocraro4HOCTH
CPEICTB Ha cueTe KJIMEHTa
OcyiecTBieHue onepanuit
0 3aYMCIICHUIO WU
CIIMCAHMIO IEHEXKHBIX
CPEICTB CO cueTa KIMeHTa
B aBTOMATU3UPOBAHHOU
CUCTEME

[IpoBenenue
uACHTU(UKAIINY KIIMEHTA U
€ro NpeICTaBUTEIIEH,
BBITOIONIPHOOpETaTENEeH,
OeHepuImapHbIX
BJIQ/ICTIbIIEB

[IpoBepka MoOMHOTHI U
JIOCTOBEPHOCTH
IIPEIOCTABIEHHBIX JaHHBIX
U KOPPEKTHOCTD
odopmiieHHs OJIaHKOB
IIpoBepka Hanmuuus B
OTHOIIECHNUHU KIIMEHTA, ET0
IIPEICTABUTEINEH,
BBIFOJIOTIpHOOpeTaTesei,
O6eHepuIMapHBIX
BJIAJICNIBLIEB CBEJICHUH 00
WX MPUYACTHOCTH K
AKCTPEMUCTCKON
NEeSITENIbHOCTH WU
TEPPOPUZMY

IloaroroBka x
NOJIUCAHUIO AOr0OBOPA
OaHKOBCKOT0 cueTa
dopmMupoBaHUe




FOPUIMYECKOTO JI0ChE
KJIMEHTA JUIsl OTKPBITHUS
cueTa

Perucrpanus knueHra B
aBTOMAaTU3UPOBAaHHOMN
CUCTEME ISl OTKPBITHUS
cueTa

VYBegoMIIeHHE HAIOTOBBIX
OpraHoOB M OPraHOB
KOHTPOJIS YIUIAThI
CTPaxOBBIX B3HOCOB 00
OTKPBITUM 0AaHKOBCKOI'O
cueTa

VBeoMileHHE KIUEHTa 00
OTKPBITHH 0AHKOBCKOTO
cYeTa U ero peKBU3UTAX
IloaroroBka n
MpeI0CTaBIIEHNE KIIMEHTaM
BBIINHICOK II0 UX CUeTaM
[ToaroroBka K 3aKpbITHIO
0aHKOBCKOTO cUeTa
dopMupoBaHUE
€KeIHEBHBIX OTYCTOB IO
MJIaTEXHBIM CEPBUCAM
[ToaroroBka maTepuanoB
Uit hopMHUpPOBAHUS U
BeJIeHUs 0a3bl JaHHBIX
pacyeTHBIX (TUIATEKHBIX )
JIOKYMEHTOB

IToaroTroBka oT4e€THOM
JIOKYMEHTAIUU B
POrpaMMHO-aNIMapaTHOM
KOMILIEKCE

OO0ecneueHue




0€30MacHOCTH XPaHEHUS
BBEPEHHBIX PAaCUCTHBIX
(TUTaTEeXHBIX ) TOKYMEHTOB
[MoaroroBka unpopmanmu
IO 3a1pocy O
COBEPIIICHHBIX PAaCUETHBIX
orepanusx
Koncynbranus KmmeHToB
IO IJIATEKHBIM YCIIyTaM,
MIPEI0CTaBIIsIEMbIM OaHKOM
[ToaroroBka 0T4ETOB O
IPEIOCTABIICHUN
uH(pOpMaIUU KJIMEHTaM U
COTpyAHUKaM OaHKa
PaGora ¢ Bo3paxkeHUsIMU
KITUEHTA, KaCAFOIIUMUCS
pPacYeTHBIX (TIATEHKHBIX )
JIOKYMEHTOB, IUIATSKHBIX

yeryr

YmMmenus:

- UCIIOJTHATD B
opOopMIIATH OTIepaIuu
o
KOPPECTIOHIEHTCKOMY
CYEeTy, OTKPBITOMY B
noapasaeneHnn banka
Poccuu;

- POBOJIUTH PACYETHI
MEXIY KPeIUTHBIMH
OpraHU3aIMsIMHU Yepe3
cuera JIOPO u
HOCTPO;

- KOHTPOJIUPOBATH U
BBIBEPSITH PacyueThl 110

Heo0xoaumble ymenus:
[IpuMeHsATh YHHBEpCATIBHOE U
CTEINATM3UPOBAHHOE
IporpaMMHoOe oOecrieueHue,
HeoOxouMoe 1t coopa 1
aHanu3a MHGOpMaIUK Ui
COTPY/ZHUYECTBA HA
MEXOaHKOBCKOM pPBIHKE
[Tonws30BaTbCs CIPaBOYHBIMU
nH(OPMAIMOHHBIMU Oa3aMu
JAHHBIX, HEOOXOMMBIMH JJIsT
COTPY/AHUYECTBA HA
MeXOaHKOBCKOM PBIHKE
PaboTath Ha nepcoHabHOM
KOMITBIOTEPE

Heo0xoaumsble ymeHus:
OdopmitsATs pacueTHbIe
(naTexHble) TOKYMEHTHI
Paborats B
ABTOMATH3UPOBAHHBIX
cucremMax
MH(}OPMaLIOHHOTO
o0ecrieueHus
npodecCuoHaATBHOM
JeSITebHOCTH
AHanmM3upoBaTh U
OLIEHUBATh KAYeCTBO U
JIOCTOBEPHOCTH
IpeCTaBICHHOM
nH(POPMAINU B PACUETHBIX




KOPPECIOHICHTCKUM
cyeTam;

- OCYIIECTBIIATD U
oOpMIISITH pacueThl
0aHKa CO CBOUMH
bunmanamu;

- BECTH y4eT
pacueTHBIX
JOKYMEHTOB, HE
OIUTIAYCHHBIX B CPOK H3-
3a OTCYTCTBHS CPEIICTB
Ha
KOPPECIOHICHTCKOM
cyere;

- OTpaXkaTh B yUeTe
MeXOAHKOBCKHE
pacuersi;

- UCIIOJIb30BaTh
CHCTIMATU3UPOBAHHOE
MPOrpaMMHOE
oOecrieueHue It
COBEpIICHUS
MeKOaHKOBCKUX
pacueToB

Pabotath ¢ oducHoi
OPIrTEXHUKOU

PaGorats B
ABTOMATHU3HPOBAHHBIX
cuctemMax MHGOPMAIMOHHOTO
obecrieyeHus
npodecCuoHAIbHON
JeSTeIbHOCTH
AHanu3upoBaTh U3MEHEHUS
HOPMAaTUBHBIX TTPABOBBIX
aktoB Poccuiickoii
®denepauuu B
npodecCuoHaIbHON 00J1aCcTH
YcraHaBiIMBaTh U pa3BUBATH
JIeJIOBbIE OTHOILICHHUS JIJIs
COTPYTHUYECTBA HA
MeXOaHKOBCKOM PBIHKE
[ToaroraBnuBath
JOKYMEHTAITHIO,
HE00XO0AUMYIO IS
COTPYIHUYECTBA HA
MeXOaHKOBCKOM PBIHKE, Ha
OCHOBE COOTBETCTBYIOIIUX
JIOKAJIbHBIX HOPMAaTHUBHBIX
MIPABOBBIX aKTOB U
METOJINYECKUX TOKYMEHTOB
[Tonw3oBatbcs
COBPEMEHHBIMH
TEXHHUYECKUMU CPEJICTBAMH
MOKCKA M aHaJIH3a
(uHaHcoBOM MH(pOpMaLuHy,
HEO0OXOTUMOM ISt
COTPYJIHUYECTBA Ha
MeXKOaHKOBCKOM PBIHKE

(TUTaTEeXKHBIX ) TOKYMEHTaX
BecTu kapTOTEKH KIMEHTOB
u GOopMUPOBATH PEECTP
IJIATEKEW KIMEHTOB
Co6monaTs rpadux
OAHKOBCKOTO IUIATEKHOTO
JIOKyMEHTO0000pOoTa U
rpaduk 00CITy)KHUBaHUS
KIJIUEHTOB IO ONEPaLUiIM
AHanu3upoBarb
U3MEHEHUS
3aKOHO/IaTENbCTBA
Poccuiickoit @enepaiuu B
cdepe MmIaTeKHBIX YCIyT
®opmMupoBaTh OTYETHHIC
JIOKYMEHTHI T10 TUIATS)KHBIM
yciyram

YcranaBnuBaTh U
pa3BHUBATh JICIIOBEIC
OTHOIICHUS C KITUEHTaMU
IO BOITPOCY IJIATEKHBIX
yeayr

[Ipe3enToBaTh NMIaTEKHBIE
YCIyTH KITUEHTaM U UX
PEJICTAaBUTEIISIM
OpranuzoBbIBaTh U
ITPOBOJIUTH JICTTIOBHIE
BCTPEYH U MEPETOBOPHI C
KJIMEHTaMH B UX
peICTAaBUTENSIMU
Hcnonb3oBarh
CHeIMaN3UPOBAHHOE
MIpOrpaMMHOE oOecreueHne
U TIPOTPaMMHO-




anmnapaTHbIM KOMITIEKC s
YBEJIOMJICHHS
KOHTPOJIMPYIOIIUX OPTaHOB
U KJIINEHTOB
CucreMaTu3upoBarth
UH(POPMALIMIO U paCUETHbIE
(TuTaTeXHBIE) TOKYMEHTHI B
IpOTpaMMHO-aNIapaTHOM
KOMILIEKCE ISl
dopmupoBaHus
OTYETHOCTHU
[ToxroraBnmmBaTh OTYETHYIO
JIOKYMEHTAIUIO
Hcnonb3oBars
CHeIMalIN3UpPOBAHHOE
IporpaMMHOE 0OecIiedeHe
U IIPOTPaMMHO-
anrapaTHbIA KOMIUIEKC /IS
paboTHI C pacueTHOM
(maTexHo)
JIOKYMEHTalueu u
COOTBETCTBYIOIICH
uH(popMaren

Bectn MOHMTOpPUHT
uH(pOpMalMU IO BOIIPOCam
IUIATEKHBIX YCIIYT
CpaBHHBATh MMOKA3aTEIN

s dexTuBHOCTH
TUTATEKHBIX YCITyT
OueHuBaTh
JIOCTOBEPHOCTb, XapaKkTep
coJiepKaHue
MH(OPMALIMOHHBIX
COOOIIEHUH IO BOIPOCY




TJIATEKHBIX YCIIyT

3Hanus:

- CHCTEMBI
MEKOaHKOBCKUX
pacyeToB;

- IOPSJIOK ITPOBEICHUS
Y y4eT pacyeToB M0
KOPPECTIOHIEHTCKIUM
cyeTaM, OTKPbIBAEMbIM
B MOJPA3ACIICHUSIX
banka Poccuu;

- IOPSIZIOK TTPOBEICHUS
U y4eT pacyeToB
MEXy KPEIUTHBIMU
OpraHMu3alMsIMU Yyepes
KOPPECTIOHIEHTCKUE
cuera (JIOPO u
HOCTPO);

- IOPSAJIOK TPOBEICHUS
Y y4eT pacuyeTHBIX
onepauui MexXIy
¢bunranamMu BHYyTpH
OJIHOM KPEIUTHOMN
OpraHu3allNy;

- TUIIMYIHEIS
HapyIIeHUs NMpu
COBEPILIECHUU
MEKOaHKOBCKUX
pacyeToB.

Heo0xoaumble 3HAHUSA:
TexHonorus BeaeHus
MIEPEroBOpPOB

JlemoBoii ATUKET

ITopsnok, mpouenyps! u
YCIIOBHS 3aKJIIOYEHUS U
odopmIIeHHS JOTOBOPOB Ha
IIPEJOCTaBIEHUE Pa3HBIX
BUJIOB ()MHAHCOBBIX YCIIYT, B
TOM YHCJIE Ha
MeXOaHKOBCKOM PBIHKE
OcoGenHoctu
JIeTIOTIPON3BOICTBA
JOKYMEHTOOOOPOT Ha
MeXOaHKOBCKOM PBIHKE
@DuHAHCOBBINM aHAIN3
0aHKOBCKOM OTYETHOCTHU
YYaCTHHUKOB (PMHAHCOBOT'O
pBIHKA

OCHOBBI OyXTaJITepCKOTrO
ydeTa B OaHKax
OcobenHoctu
JIeTIOTIPON3BOICTBA H
JOKYMEHTO0000pOTa Ha
MeXOaHKOBCKOM PBIHKE
CoBpeMeHHbIE
nH(pOpMaLIOHHbIE
TEXHOJIOTHH, CIIPAaBOYHBIE U
WH(GOPMAIIMOHHBIE CUCTEMBI
B cepe npasa,
OyXrajarepckoro yuyera
Mertoas! cOopa, 00paboTKH 1
aHayin3a uHdopmanuu oo

Heo0xonnMmble 3HaHuA:
HopmartuHbIe IpaBoBbIe
aKThl, pEryJIUpYIOLIIe
OCYILIECTBIICHUE
IUTATEXKHBIX YCIYT
byxranrepckuii yuer B
OaHKax
Criennanu3upoBaHHOE
IporpaMMHOE 0OecIiedeHe
JUIsL OCYILIECTBIICHUS
pac4YEeTHBIX ONEpPALUN
OCHOBBI IICUXO0JIOTUU
OOLIEHUS U BEJICHUS
KOHCYJIbTallUOHHOMN
paboTHI C KJIUEHTAMU
TexHonoruu BefeHus
NIEPETOBOPOB

[Topsanok, npouenypsl u
YCIIOBUS 3aKJIIOUEHUS U
oopmMieHHs JOrOBOPOB Ha
IPEIOCTABIIEHUE PA3HBIX
BUJIOB IUIATEKHBIX YCIIYT
[IpaBuia u nopsA10k
HOJIMCaHUS U
0hOpMIIEHUS] OTYETHOCTH
0 TUIATEKHBIM yCIyram
JloxanpHbIE HOpPMATUBHBIE
aKTbl U METOJINYECKUE
JIOKYMEHTBI B 00J1aCTH
IUIATEKHBIX YCIIYT
TunudHBIe OIIHOKH,
JIOITYCKaeMblI€ IIpH
dbopMupoBaHUU




y4acTHHKaX (PMHAHCOBOTO
pBIHKA C TPUMEHEHUEM
COBPEMEHHBIX CPEJCTB CBSI3H,
anmnapaTHO-TEXHUYECKUX
CPEIICTB U KOMITBIOTEPHBIX
TEXHOJIOTHI

HopmaTuBHbIe paBoOBBIC
aKTel Poccuiickoit
®denepanuu B
npoecCHOHATLHON 00JIaCTH

OTYETHOCTH TIO TUIATEKHBIM
ycayram

OcoOenHoctu
JIEIONPOU3BOICTBA MTPU
OCYIIECTBICHUH
TUTATEKHBIX YCITYT
Mertoasl coopa, 00paboTKu
U aHaM3a nH(OpPMAIIUHU TI0
TUIATE)KHBIM yCIyraM ¢
IPUMECHECHUEM
COBPEMEHHBIX CPEJICTB
CBSI3H, alllaparHo-
TEXHUYECKUX CPEIICTB U

KOMITHIOTEPHBIX
TEXHOJIOTHI
JlenoBoil ATUKET
IIK 1.6. - A/01.4- A/04.4
O06cayxxkuBaThb

pacCY€THBIC oNepanuuun
C HCITOJIb30BaHHUEM
pa3/iIMYHbIX BU10B
IJIATCKHBIX KapT

IIpakTHYecKHii ONBIT:
00CITyKHBaHU
pPacYETHBIX ONEpaLUi ¢
HCIIOJIb30BAaHUEM
pa3IUYHBIX BUJIOB
IUTIAaTCXKHBIX KapT

Tpynossie neiicTBus
IIpoBepka mpaBHIILHOCTH
oopmIIeHHs pacYeTHBIX
(nyaTeXHbIX ) JOKYMEHTOB
[IpoBepka gocraTouHOCTH
CPEJICTB Ha cueTe KJIMEHTa
OcyiecTBieHne onepanuit
10 3a4UCIICHUIO WU
CIIMCAHMIO IEHEXKHBIX
CPEICTB CO cUeTa KIIMeHTa
B aBTOMAaTU3UPOBAHHOU
CUCTEME




[IpoBenenue
uACHTU(HUKAINY KIIMEHTA U
€ro MpeCcTaBUTEeIICH,
BBITOJIOTIPHOOpETaTENCH,
OeHeUIapHbIX
BJIa/I€IbLIEB

[TpoBepka MOTHOTHI U
JIOCTOBEPHOCTH
MPEIOCTABICHHBIX JTaHHBIX
U KOPPEKTHOCTh
odopmiteHus 0JaHKOB
[IpoBepka Hanuuus B
OTHOIICHUU KITUEHTA, €ro
MPEACTAaBUTENEM,
BBITOIONIPHOOpETaTENEeH,
OeHepuImapHbIX
BJIa/IeJIbIIEB CBEICHUN 00
WX TPUYACTHOCTH K
3KCTPEMHUCTCKON
JeATEeIbHOCTH WU
TEPPOPUZMY
[Toxroroska k
MOJIMCAHUIO JOTOBOpa
0aHKOBCKOTO cueTa
dopMupoOBaHHE
IOPUANYECKOTO 10ChE
KJIMEHTA JIJIS1 OTKPBITHS
cyera

Perucrpanus kimenra B
ABTOMATU3UPOBAHHOMN
CUCTEME JJISI OTKPBITHS
cyera

VYBenomiieHre HAJIOTOBEIX
OpraHOB U OPraHOB




KOHTPOJISI YIUIaThI
CTPaxOBBIX B3HOCOB 00
OTKPBITHH 0AaHKOBCKOI'O
cyera

YBenomieHue KIMeHta oo
OTKPBITUU OAHKOBCKOTO
cyeTa M ero peKBU3UTax
[TonroroBka u
MPEIOCTAaBIICHUE KIHUEHTaM
BBIIKCOK I10 UX CUETaM
[ToaroroBka K 3aKpBITHIO
0aHKOBCKOI0 cueTa
dopMupoBaHue
€KEJIHEBHBIX OTUETOB I10
IUTATEeKHBIM CEPBHCAM
[ToaroroBka maTepuanoB
Uit popMHUpOBaHUS U
BeJIeHUs 0a3bl JaHHBIX
pacyeTHBIX (TIaTEXHbIX )
JIOKYMEHTOB

IToaroroBka oT4eTHOM
JOKYMEHTAIIH B
IPOrpaMMHO-aINapaTHOM
KOMILIEKCE

Obecneuenune
0€30MaCHOCTH XpaHEHUS
BBEPEHHBIX PAaCUETHBIX
(MaTeXHbIX ) JOKYMEHTOB
[HoaroroBka nndopmanmu
T10 3a1pocy o
COBEpIIEHHBIX PAaCUETHBIX
oTepanusx
KoHncynpranus KImeHToB
0 TUIATEKHBIM YCIYTaM,




PEIOCTaBIsIEMbIM OaHKOM
[TogroroBka oT4€TOB O
peI0CTaBICHUN
UHPOpPMALIUU KIUEHTaM U
COTpyIHUKaM OaHKa
Pabora ¢ Bo3paxeHUIMHU
KJIMEHTA, KacaloIUMHUCS
pacyeTHBIX (TUIATEKHBIX )
JIOKYMEHTOB, IJIaTEKHbIX

yemyr

Ymenusn:

- KOHCYJIbTUPOBATH
KJIMEHTOB I10
OTIepaIusM C
HCIIOJIE30BAHUEM
Pa3IUYHBIX BHIOB
IUIATe)KHBIX KapT;

- 0hOpMIIATH BBIIAYY
KJIMEHTaM IJIaTEKHBIX
KapT;

- 0(OpPMIIATH U
OTpakaTh B yueTe
pacueTHbIe U HATUYHO-
JICHEX)KHBIC OTIeparin
MIPH UCTIOJI30BAHUU
TJIATeKHBIX KapT B
BajroTe Poccuiickoi
denepanuu 1
WHOCTPAHHOM BaJIOTE;
- UCIIOJIH30BaTh
CHEIHATU3UPOBAHHOE
MIPOrPaMMHOE
obOecrneucHUe
COBEPIICHHUS Ollepanui

Heo0xoaumblie ymeHus:
OdopmMIsaTs pacyeTHBIC
(nnaTexxHble) TOKYMEHTHI
Paborats B
ABTOMAaTH3UPOBAHHBIX
cucTemMax
UH(POPMAIIMOHHOTO
o0ecrnieueHus
npodeccuoHaNbHOM
JeSITeTbHOCTH
AHanu3upoBath U
OILICHUBATh KAYECTBO H
JIOCTOBEPHOCTD
MPEJCTABICHHOMN
uH(pOpMaIIUU B paCYETHBIX
(nyaTeXHbIX ) JOKYMEHTaX
BecTu kapTOTEKH KIMEHTOB
u hopMHUpOBATH peecTp
IUIaTeKEN KIMEHTOB
Cobmonate rpaduk
0aHKOBCKOTO IJIATEXHOTO
JIOKYMEHTO000pOoTa U
rpaduk o0CITyKUBaHUS
KJIUEHTOB T10 OTIEPAITUsIM




C MJIATEXHBIMU
KapTaMH.

AHanu3upoBaTh
M3MEHEHUS
3aKOHOJATEIHCTBA
Poccuniickoit denepanuu B
cdepe MIaTeKHbIX yCIyT
@opmMUPOBATH OTYETHBIE
JIOKYMEHTHI T10 TIATEKHBIM
yciyram

YcranaBnuBath u
pa3BUBaTh JIEIOBbIE
OTHONICHUS C KITMEHTaAMHU
10 BOIIPOCY IJIATEKHBIX
ycayr

[Ipe3eHToBaTh NIIATEHKHBIE
yCIyTY KIUEHTaM U UX
IPEJICTaBUTENAM
OpranuzoBbIBaTh U
IIPOBOJIMTH JIEJIOBBIE
BCTPEYH U NEPETOBOPHI C
KITUEHTaMH U UX
IpeJICTaBUTENSIMU
Hcnonb3oBars
CHelralIn3upoBaHHOE
porpaMMHoe o0ecreueHue
U IIPOTPaMMHO-
anmnapaTHbIM KOMITIEKC s
YBEIOMJICHHS
KOHTPOJMPYIOIIUX OPTaHOB
1 KJINEHTOB
CucremaTu3upoBaTh
nH(pOpMaIHIO U pacueTHbIE
(nmaTexHbIe) TOKYMEHTHI B
MIPOrpaMMHO-aIIapaTHOM
KOMIUIEKCE JUIsl




dbopMHUpOBaHUS
OTUYETHOCTH
[TonroraBnuBaTh OTYETHYIO
JIOKYMEHTAITUIO
Hcnonb3oBath
CHeUATU3UPOBAHHOE
mporpaMMHoe obecriedeHue
U TIPOTPaMMHO-
anmnapaTHbIM KOMITIEKC s
paboTHI C pacueTHOM
(TutaTesxHOM)
JIOKYMEHTaluen 1
COOTBETCTBYIOIIEH
uHpOpManuei

Bectu monutopunr
UH(OPMALIUH TI0 BOIIPOCAM
IUTATEeXKHBIX YCIYT
CpaBHHBATH TTOKa3aTeNN

s dexTuBHOCTH
TUTATeKHBIX YCIYT
OrneHuBaTh
JIOCTOBEPHOCTH, XapaKkTep 1
coJiep;KaHue
UH(GOPMaITMOHHBIX
COOOIIIEHUH TIO BOTIPOCY
TUTATEKHBIX YCIYT

3HaHuA:

- HOpPMAaTUBHBIC
IIPaBOBBIC JIOKYMEHTHI,
peryaupyrmune
COBEPILIECHUE ONIEPALUI
C UCIIOJIb30BAaHUEM
IJIATEXKHBIX KapT;

- BUJbI INIATCKHBIX

Heo0xonnMmble 3HaHuA:
HopmaTtuBHbIE IpaBOBBIE
aKTBhl, PETYJINPYIOLINE
OCYIIECTBIICHUE
IUTATEXKHBIX YCIYT
byxrantepckuii y4er B
OaHKax
Crnenuain3upoBaHHOE




KapT U ONIEPALINH,
MMPOBOAUMEIC C UX
HCIIOJIb30BAHUEM;

- YCJIOBMS U TIOPSAJIOK
BBI/IaYU IUIATEKHBIX
KapT;

- TEXHOJIOTUH H
MOPSAOK y4eTa
pacyeToB ¢
HCIIOJIb30BAaHUEM
IJIATEKHBIX KapT,
JOKYMEHTAJIbHOE
oopmieHue onepanuit
C INIaTCXKXKHBIMHU
KapTamy;

- TUITMYHBIC
HapyLICHUs IPU
COBEPILECHUH Ollepanui
C INIaTCXKHBIMH
KapTaMH.

mporpaMMHoe obecriedeHue
JUTSL OCYIIECTBIICHUS
pacyeTHBIX onepanuit
OCHOBBI ICUXOJIOTUU
OOILIIEHNS U BEIECHUSA
KOHCYJIbTALIMOHHOM
paboTHI ¢ KIIMEHTaAMU
TexHonoruu BeAeHUA
MEPETOBOPOB

[Topsanok, npouenypsl u
YCIIOBUS 3aKIIIOUCHUS U

o OopMIICHHS JOTOBOPOB HA
MPEIOCTaBIICHUE PA3HBIX
BUJIOB IUIATSIKHBIX YCIYT
[IpaBuna u mopsaok
TIOIITUCAHUS U

0 OpMIICHUS OTYETHOCTHU
IO TJIATSKHBIM YCITyTaM
JlokxanbHbIE HOPMATUBHBIE
aKThl U1 METOJINYECKUE
JIOKYMEHTBI B 00J1aCTH
TUTATeKHBIX YCIYT
TunuyHbIe OIHOKH,
JOTyCKaeMBbI€ TIPH
dbopMupoBaHUU
OTUYETHOCTH IO TIJIATEKHBIM
yciryram

OcoGenHoctu
JIEIIONPOU3BOICTBA ITPU
OCYIIIECTBICHUT
TJIATeKHBIX YCITYT
Mertoas! cOopa, 00paboTKH
Y aHaJau3a UHPOPMAIIUH 10
TUTATEKHBIM yCIyTaM C




MPUMEHEHUEM
COBPEMEHHBIX CPE/ICTB
CBSI3H, anmnapaTHO-
TEXHUYECKUX CPEJICTB U
KOMIIBIOTEPHBIX
TEXHOJIOTUM

JlemoBoii sTUKET

MK 2.2.
OcymecTBJIsTH U
0(popMISITH BbIAAYY
KpeIuTOB

A/01.6, A/03.6,
A/06.6,A/07.6

A/01.5, A/03.5

IMpakTu4yeckuii oNbIT:
OCYUIECTBJICHUS U
odopmIIeHUS BBIIaYN
KpEIUTOB

Tpynossble neiictBust
COop nepBoHAYANBHOM
nHpOpMAINY O KIHEHTE
(koHTaKTHOM MH(MOpPMAIUH
Y MUHAMAJIbHBIX
TpeOOBaHUI K UTTOTEYHOMY
KpEAUTY)
KoncynbTupoBanue
KITMEHTOB I10 BHJIaM
UIOTEYHBIX KPETUTOB
WNupopmupoBanue kimeHTa
0 MepevHe JOKYMEHTOB,
HEOOXOIUMBIX I
o(opMIIeHHs UTTOTEUHOTO
KpeauTa

[IpenocraBieHye KIUEHTY
0JIaHKOB JJOKYMEHTOB JUJIs
o(opMIIeHHS UTIOTEUHOTO
KpenuTa u
MH(POPMHUPOBAHNE KIHEHTA
0 TIpaBHJIAX WX 3aIIOJTHEHUS
Coo0l1ieHne KIMeHTy
OpPHEHTHPOBOYHOTO CPOKA

Tpynossble neiicTBust
Bersienune norpedHocTei
KJIMEHTa B KPEIUTHOM
IPOAYKTE

Oxa3aHue MOMOIIY KIUEHTY B
BbIOOpE KPEAUTHOTO MPOAYKTA
WupopmupoBanue KJIMeHTa 0
OaHke, ero yciyrax,
porpaMmmax
HOTPEOUTETHCKOTO
KpEAUTOBaHUS U CPOKaX
paccMOTPEHMsI KpEIUTHON
3asiBKU

HNudopmupoBaHue KIUEHTa O
IIOJIHOW CTOMMOCTH
NOTPEOUTENBCKOTO KPeIuTa, 0
MepeYHe IJIAaTEeKEN, BXOISIINX
B €€ pacyeT B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM
KoHcynpTupoBaHue KiIMeHTa
10 BOIIPOCaM IPEOCTaBIECHUS
KpenuTa 1 o0ecreyeHus
BO3BPAaTHOCTHU KpeaNTa




MIPUHSATHS PEIICHUS U
MPEeAO0CTABIICHUS
UIIOTEYHOT0 KpeauTa
[Tonydenue cornacus
KJINEHTa Ha 00paboTKy
MEPCOHAIIBHBIX JIAHHBIX
[IpoBenenue npoBepku
KOMILUIEKTHOCTH U
MIPaBHJIBHOCTH 3aI0OJHEHUS
JIOKYMEHTOB, HEOOXOIUMBIX
JUIS TIOJTY4€HUS UTTOTEYHOTO
KpeauTa

Konupoanue u 3aBepeHue
JIOKYMEHTOB, HEOOXOIUMBIX
i hopMHUpOBaHUS T0CHE
KJINEHTA

3aHeceHue B
ABTOMATU3HPOBAHHYIO
OAHKOBCKYIO CUCTEMY
CBEJICHUM O KJIHMEHTE, a
TaKKe MapaMeTpoB 3asiBKU
Ha oopMmIIeHHUE
WUIIOTEYHOTO KPEeInuTa
CocraBnenue onucu
JIOKYMEHTOB KJIUEHTA JJIs
KPEIUTHOTO J0ChEe
PopMHUpOBaHNE KPETUTHOTO
JIOChE KIIMEHTA

[ToaroroBka yBegomMieHUs
O MPUHSATOM PEIICHUH 110
WUTIOTEYHOMY KPEIUTY
NudopmupoBanue kKiMeHTa
O TMPUHSATOM PEIICHUH 10
3asiBK€ Ha UMIOTEYHBII

WudopmupoBanue KIMeHTa o
(bMHAHCOBBIX PUCKaX U
MOCIIEACTBUIX HAPYIICHUS
YCJIOBHUI JIOrOBOpPA
MOTPEOUTENHCKOTO KpeInuTa
[IpoBepka KOMIUIEKTHOCTH,
CPOKOB JIeHCTBUS,
COOTBETCTBUS (OPM, IOTHOTHI
Y TIPaBUJILHOCTH 3aIIOJIHEHUS
JIOKyMEHTOB, HEOOX O IMMBIX
JUTSI IOATMCAHUS JOTOBOPa
OTPEOUTENBCKOTO KpeanuTa
Pa3bscHeHune 3aeMIIUKY
CTPYKTYPBHI IOTOBOPA
MOTPEOUTENTHCKOTO KPEIuTa,
ero o0Iux 1
WHIUBUAYAIbHBIX YCIOBUI
KoHcynsTHpOBaHME 3aeMIIKa
0 croco0ax U MopsiiKe
norameHust Kpeaura
Cocrasnenue (oopmiieHue)
JIOTOBOpa MOTPEOUTENHCKOTO
KpenuTa U JJ0rOBOPOB,
o0ecreunBaroIux
BBITTOJIHEHHE 10 HEMY
00513aTeNIbCTB 3aeMILIKA
(moroBop 3ajora, J0rOBOp
MOPYYHUTENHCTBA)
[ToaroroBka u nepemayda B
OyXranTepuio pacropsKEHUs
Ha MPEIOCTABICHNE IEHEKHBIX
CPEICTB

OdopmiieHre KpeauTHOTO
JI0ChE




KpeauT CornacoBaHUIO C 3a€MIITUKOM

[IpemioskeHne KIMEHTY rpaduKa miaTexe,
JOTIOJTHUTEIIBHOTO SIBIISTIOIIETOCS TIPUIIOKEHUEM K
0aHKOBCKOTO MPOIYKTa KpPEIUTHOMY JOTOBOPY
(kpocc-mipoiaka) B Brecenue B 6a3y TaHHBIX,
COOTBETCTBHUH C BEAYIIYIOCS B OaHKE 110
MOTPeOHOCTSAMH KIIMEHTA 3aeMIIUKaM, TIEPBUYHOM

npu opopMIICHUN uHpOpMAaIUU IO

UTIOTEYHOTO KPEAHUTa 3aKITF0YaeMbIM KPEIUTHBIM
Benenue JIOTOBOpaM

aBTOMATHU3HPOBAHHON Oa3bl
JAHHBIX KIINEHTOB
OcymecTBienue
B3aUMOJICVCTBHUS C
YYaCTHUKAMHU UIIOTEYHOU
CHIEIIKU
KoncynsTupoBanue
YYaCTHUKOB UIOTEYHOU
C/IETIKU

CornacoBanue co
CTOPOHAMU C/IEIIKU CPOKOB,
ATaNoB U YCIOBUH €€
3aKJIIOUYEHHUS

Buecenue cBegeHuit o
C/IEJIKE B
aBTOMATU3HPOBAHHYIO
OAHKOBCKYIO CUCTEMY
IIpoBepka
MPaBOCIIOCOOHOCTH
YYaCTHUKOB CEIIKH
[TpoBepka NOKYMEHTOB,
MOATBEPKIAIOIINX
TTOJTHOMOYHS
MpeACTaBUTENCH




YYaCTHUKOB CCNKH (TIpH
HaJIM4YuN)

[ToaroroBka KpeauTHOM
JOKYMEHTAIIH!
CornacoBanue (rpu
HE0OXOIMMOCTH)
KPEIUTHON JOKYMEHTAIIMH
C OTBETCTBCHHBIMHU
nmoApasacieHusIMU OaHKa
OO0ecrieueHust OAIINCAHMS
CTOpOHAMHU CHCIIKH
KpEIUTHO-
o0ecreynuTeabHOoM
JOKYMEHTAIU!
Opranu3anus OTKPBITHS
32eMITUKOM TEKYIITUX
CUYETOB

Opranuzanus oriaThl
pacxooB, CBA3aHHBIX C
BbIJIaYeli HIIOTEYHOTO
KpeauTa

dopmupoBaHue U rnepeaaya
B OTBETCTBEHHOE
no/ipa3iesieHne
pacTopspKCHHS Ha
MpeI0CTaBlIEHUE KpeInuTa
Opranuzanus
MIPeIOCTaBICHUS
KPEAUTHBIX CPEJICTB
3aeMIIUKY

Opranuzanus 3aKJIaIKu
KpPEIAUTHBIX CPEJICTB B
JENO3UTapui
0aHka/0e3HaINYHOTO




MIEPEYUCIICHUS KPEIUTHBIX
CPEICTB AJIs
OCYILIECTBIICHHS
B3alMOPacu€TOB MEXKIY
CTOPOHAMU CAETIKU
VYyacTue B pa3pelieHun
KOH(JIMKTHBIX U
HECTaHIAPTHBIX CUTYaIUi
IIPH MOATOTOBKE U
3aKJIFOUEHUU CJIETIOK
UIIOTEYHOTO KPEIUTOBAHUS
B3anmopeiicteue ¢
napTHepamu O0aHka
(oLleHOUYHBIE OpraHU3aluy,
CTpaxoBbI€ OPTaHU3AIINN)
IIPU TOJTOTOBKE U
3aKJIIOUYEHUU CIEJIOK
UIIOTEYHOT0 KPEIUTOBAHUS
Opranu3zanus U NpoBeiCHNE
BCTped (KOHCYJIbTALIH)
3aeMIIMKa C paOOTHUKAMH
6aHKa 10 BOIpocam
MIPOBEJICHUS CHIETOK
UIOTEYHOTO KPEAUTOBAHUS
dopmupoBaHue 0a3bl
JTAHHBIX MTOTEHIINATBHBIX
KJINEHTOB OaHKa B cepe
UIIOTEYHOTO KPEAUTOBAHUS
[IpoBenenue
MH(POPMAIMOHHBIX
MEpPOIPUATHH (CEMUHApHI,
MIPOMOAKIINH, BHICTABKH)
JUTST IOTEHITHATBHBIX
KIIMEHTOB B chepe




UIIOTEYHOTO KPEIUTOBAHUS
Brie3nsl k kieHTaM
(mOTeHIMATBHBIM
KJIMEHTaM) B LIEJISAX
MIPOJBUKECHHS UTTOTEUHOTO
KpeAUTOBAHUS
CocraBiieHue U OTIIpaBKa
MH(OPMAIIMOHHBIX ITHCEM
MOTEHIIUAJIbHBIM KITUEHTaM
0aHKa ¢ MPEIJIOKESHUSIMU B
cdepe UrmoTeyHoro
KpEAUTOBAHUS
KoncynsTupoBanue
KOPIIOPaTHBHBIX KIIMEHTOB
0 MOPSJIKE MPETOCTABICHUS
UIIOTEYHBIX KPESIUTOB H
OKa3aHue MOMOIIU B
moAOOpe ONTUMAIIBHOTO JIJIsSt
KJIMEHTA UTTOTEYHOTO
KpeauTa

[Tepenaua paboTHUKaM
KOPIOPaTHUBHBIX KIMEHTOB
MH(OPMALIMOHHBIX U
PEKIIaMHBIX MaTepHalOB
Ocy1ecTBiieHHE KPOCC-
MpoJak 0aHKOBCKUX
MIPOIYKTOB KOPIIOPATHBHBIM
KIIMEHTaM

AHanu3 IelCTBYIOLIEH
KIIMEHTCKOM 0a3bl 1Mo
HUIIOTCYHOMY
KpeJIUTOBAHUIO
[IpoBenenue
MapKETHUHTOBBIX KaMITaHUMN




[Touck unoreyHsIx
OpOKEpOB U PUEITOPOB
®opMUpOBaHUE U BEJICHUE
0a3bl TaHHBIX UITOTEYHBIX
OpOKEpOB U PUEITOPOB
KoncynsTupoBanue
UIIOTEYHBIX OPOKEPOB U
PHUEITOPOB O MOPSIIIKE
MPEAOCTABIICHUS
UIIOTEYHBIX KPEIUTOB U
OKa3aHHUe MOMOILIH B
110100pe ONTUMAIBHOTO
UIIOTEYHOT'O KPeInuTa
MOHUTOPHHT U aHAIN3
PBIHKA C LENbIO BBISBICHUS
MOTEHLIUATIbHBIX
OpraHu3aluii-napTHEPOB B
chepe UOTEUHOTO
KpeAUTOBaHUs
DopMHUpPOBAaHUE U BEJICHUE
0a3pl JaHHBIX TAPTHEPOB B
cdepe UmoTeyHoro
KpeAUTOBaHUs
Nuannunposanue
3aKJIIOYEHUS COTJIAIEHUH O
COTPYJHHUYECTBE C
napTHepamu B cepe
UIIOTEYHOT0 KPEIUTOBAHHUS
NHannumnposanue
MPEJI0KEHU M T10
W3MEHEHUIO JIEVCTBYIOIINX
YCIIOBUI COTPYAHUYECTBA C
napTHepamu B cepe
UIIOTEYHOI0 KPEIUTOBAHHUS




Opranuzanus u
OCYILIECTBJIEHUE JIEKYPCTB
Ha TEPPUTOPUU
OopraHu3alMu-mapTHepa C
LIEJIbIO TTPEIOCTABIICHUS
WUIIOTEYHOTO KPEAUTOBAHUS
Opranuzanus u
OCYILIECTBJIEHUE JIEKYPCTB
Ha TEPPUTOPUU
IIpEACTaBUTENEH
OpraHu3alii-apTHEPOB C
LEJIBIO MTPEJIOKEHUS YCITIYT
1o noadopy oObeKTa
HEJIBIYKHMOT'0 UMYIIIECTBA
KoopaunupoBanue
B3aNMO/ICHCTBHSA 3aeMIINKa
C OIIEHOYHOM OopraHu3anuei
- KOHCYJbTUPOBAHHUE
3aeMIINKA, THUITUUPOBAHUE
MPOLIEAYPHI OLIEHKH,
OTCJICKMBAHUE U
MOJIy4YEHUE OTUETa OT
OLICHOYHOM OpraHU3alHH
KoopaunupoBanue
B3aNMO/ICHCTBHS 3aeMIINKa
CO CTPaxoBOU
OpraHu3aimei -
KOHCYJIbTUPOBAHHE
3aeMIIMKa, OTCICKUBAHUE U
MOJTyYEHUE PEIICHUS
CTPaxOBOM OpraHU3ALNHI
[ToaroroBka npemyIOKEHUN
IO COBEPIIIEHCTBOBAHUIO
rpoliiecca UMOTEYHOTO




KpCAUTOBAaHUA OaHKa

YMmenus:

- COCTaBJISATh JOTOBOP O
3aJI0Te;

- 0OpMJISTH MaKET
JIOKYMEHTOB JIJIsi
3aKJIIOYEHUS] JOTOBOPA
0 3aJI0Te;

- COCTaBIIATh Ipauk
IIJIATEXKEHN MO KPEIUTY
U MIPOLICHTAaM,
KOHTPOJIUPOBATH
CBOEBPEMEHHOCTb U
MOJTHOTY MOCTYIUICHUS
IUIaTeKEH;

- 0OPMIISITH KOMILICKT
JIOKYMEHTOB Ha
OTKPBITUE CUETOB U
BbIJIa4y KPEIUTOB
pa3IUYHBIX BHJIOB;

- 0OPMIISTH BBITUCKH
IO JINIIEBBIM CUETaM
3a€MIIMKOB U
Pa3bICHATh UM
coziepkalmecs B
BBITIMCKAX JTAHHBIC,

- (opmupoBaTh U BecTH
KpEIUTHBIE JIeTIa;

Heo0xonnMmblie ymenus:
BrisiBnsTh moTpeOHOCTH
KIJIMEHTA 110 BUJIaM |
YCIIOBUSIM UTIOTEYHOTO
KpEIUTOBAHUS

Oxa3bIBaTh KIUEHTY
MOMOIIIb B TIOJ00PE
ONTUMAJILHOTO BapuaHTa
UIIOTEYHOTO KPEanTa B
COOTBETCTBUH C
BBISIBJICHHBIMU
MOTPEOHOCTAMU
O6ecnieunBaTh MpoIIECC
npremMa JOKyMEHTOB OT
KJIMEHTa

DopMHUpPOBATH KPEIUTHOE
JI0Ch€ KIIMEHTa
AHanusupoBarb
CTaTUCTUYECKHUE JIAHHBIE O
KOJINYECTBE 3asBOK Ha
oopMIIeHHE UTIOTEYHOTO
KpeauTa

OnepaTuBHO NPUHUMATh
pELIEHNS 10 NPEAJIOKEHUIO
KJIMEHTY JOMOJIHUTEIBHOTO
0aHKOBCKOT'O MPOYKTa
(kpocc-tipoaxa)
[Tonp30BaTbcs
MIEPCOHATHHBIM
KOMITBIOTEPOM,
MIPOTPaMMHBIMH
MPOayKTaMH (B TOM YHCIIE,
ABTOMAaTU3UPOBAHHON

Heo0xonnmble ymeHus:
PaGoTtath B
CHEIUAIM3HPOBAHHBIX
anmnapaTHO-IIPOrPaMMHBIX
KOMILUTIEKCax

Hcnonp30BaTh CpaBOYHO-
MIPABOBBIE CHCTEMBI
[IpennaraTe KJIMEHTaM
KpEAUTHBIE TIPOTPaAMMBI B
COOTBETCTBUHU C UX IEISIMU U
(UHaHCOBBIMU
BO3MOXKHOCTSIMU

Oxa3bIBaTh IOMOIIIH B OAOOpE
ONTUMAJIBFHOTO BapuaHTa
OTPEOUTENTBCKOTO KpeIuTa B
COOTBETCTBHUH C
MOTPEOHOCTSIMU U
(MHAHCOBBIM TOJIOKEHUEM
KITUEHTA

PaccuurtniBath
MIpeIBAPUTEILHBIN rpaduk
IJIATEXKEN 1O
MOTPEOUTENBCKOMY KPEAUTY B
HENSIX KOHCYJIbTUPOBAHUS
KITUEHTOB

JlocTymHO u3narath yCaoBHs
KPEAUTOBAHUS C IIEITBIO
n30exKaHusl IBYCMBICTICHHOCTH
WJTH BO3MOXHOTO
HEJOTIOHNMAsI 3aeMIIUKaMHU, HE
00J1a1ar0INMH CIIEIINAIBHBIMU
3HAaHUSAMHU B OAaHKOBCKOI cpepe
Ucnonp3oBath




OaHKOBCKOM CHCTEMOM),
JAPYTUMH OpraHU3alUOHHO-
TEXHUYECKUMHU CPEJICTBAMU
1 000pyI0BaHHEM
KoncynpTupoBath KiMeHTa
110 BUJIAM UTIOTEYHBIX
KpEIUTOB
Opranu3oBbIBaTh
KOHCYJIbTAIIMOHHYIO paboTy
C moipa3/ieJIeHUsIMUA OaHKa
C LIETBIO MIPEIBAPUTEILHOTO
COIIPOBOKICHUS
JeSITENIbHOCTH 110
UTIOTEYHOMY
KpPEIUTOBAHUIO
[IpencraBnsaTh KIMEHTaM
nH(}OPMALIHIO O TPOIIeaype
Y TIOPSIIKE TIOJITOTOBKU U
3aKJIIOUEHUS CAETIOK
UIOTEYHOTO KPEAUTOBAHUS
['oToBUTH KpeaUTHO-
o0ecreynTeNbHYI0
JTOKYMEHTAIHIO
®opMUpOBaTH MAKET
JOKYMEHTOB KIINEHTA B
COOTBETCTBHUHM C
TpeOOBaHUSMU pETrJIaMeHTa
Ocy1iecTBIATh KOHTPOJIb
COOJIOACHHUSI TPOLIETYPBI
MOJTyYEeHUS KPETUTHBIX
CPEICTB 3aEMIIIUKOM
OpraHu3oBbIBaTh
MIPOBEJICHUE PACUETOB MO
UIIOTEYHOU CHENIKE

CIeIUATN3UPOBAaHHbIC
arnmapaTHO-IIPOrPaMMHBIC
KOMIUIEKCHI B
podeccCHoHATBLHOM
JeATEIIbHOCTH

OdopMIIATh KPETUTHYIO
JOKYMEHTAIUIO U KPEIUTHOE
JI0ChE

Pa3bsicHATH MOT0KEHUS
JIOTOBOpa MOTPEOUTENHCKOTO
KpeauTa B IOCTYIHOH (hopme




OpraHu3oBbIBaTh paboOTy 110
B3aUMOJICYICTBUIO C
NOJIpa3/ieleHusIMU OaHKa ¢
LEJIBIO TTOJITOTOBKU U
3aKJIIOYEHHUS CHIETIO0K
UIIOTEYHOTO KPEAUTOBAHUS
[TpuMeHATH crIOCOOBI U
METOBI pa3peIICHHS
KOH(JIMKTHBIX U
HECTaHIAPTHBIX CUTYaIHi
IIPU NOJTOTOBKE U
3aKIIFOYCHUN KPEJUTHOTO
JI0roBOpa

[Tons3oBarbcs
NIEePCOHATIBHBIM
KOMITBIOTEPOM,
IPOrpaMMHBIMU
MPOJIYKTaMH (B TOM YHCIIE,
ABTOMAaTU3UPOBAHHON
0OAHKOBCKOW CHCTEMOIA),
JIPYTUMH OpTaHU3alMOHHO-
TEXHUYECKHMHU CPEICTBAMU
1 000pyI0BaHHEM
IIpuBnexkars
KOPITIOPAaTHBHBIX KJIMEHTOB
Ha 00cnyXH1BaHUE B OaHK
[IpuBnekars KJIUEHTOB -
(bu3NYecKuX JIHI Ha
oOcimyxuBaHue B OaHK
Bectu 6a3y naHHbIX
MOTEHINATLHBIX KITMEHTOB
6aHKa B cepe UITOTEYHOTO
KpPEIUTOBAHUS

ITpoBOIUTH Npe3eHTaINH




UIIOTEYHBIX KPETUTOB AJIs
KJIMEHTOB (ITOTEHIATIbHBIX
KJINEHTOB) OaHKa
KoncynsTupoBars
KJIMEHTOB (ITOTEHLMAJIbHBIX
KJIMEHTOB) O MOPSIIKE
IIPEJOCTaBIICHUS
UIIOTEYHBIX KPETUTOB
OnepaTuBHO NPUHUMATh
PEILIEHHSI IO MPEIOKESHUIO
KJIMEHTY JIONIOJIHUTEIHHOIO
0aHKOBCKOTO MPOIYKTa
(kpocc-Tipoiaxa)
AHanu3upoBarthb
CTaTUCTHYECKHUE JJAaHHBIE O
KOJINYECTBE HOBBIX
KJIMEHTOB B cepe
UTIOTEYHOTO KPEAUTOBAHUS
[Tons3oBarbcs
NEePCOHATIBHBIM
KOMITBIOTEPOM,
IPOrpaMMHBIMU
MPOJAYKTaMH (B TOM YHCIIE,
aBTOMaTH3UPOBAHHOM
0OaHKOBCKOM crucTemMoii),
JAPYTUMH OpTaHU3alMOHHO-
TEXHUYECKHMHU CPEACTBAMHU
1 000pyI0BaHUEM
[TpuBneKaTh UITOTEYHBIX
OpOKEpOB U PUEITOPOB
Bectu 6a3y nanHbIx
napTHepoB OaHKa
I'otoBuTh
nH(pOpMalOHHbIE TUChMA




MOTEHIIUAJIBHBIM MTapTHEPAM
0aHKa C MPEII0KEHUEM O
COTPYJIHUYECTBE
[IpoBoauTh npe3eHTauu
UIIOTEYHBIX MPOAYKTOB U
IporpamMM JJisi HapTHEPOB
OaHka

Opranu3oBbIBaTh
COBMECTHBIE IPOMOAKIIUU C
OpTaHU3aIIsIMH-
napTHEpamHu ¢ LEIbI0
MIPOABIKEHHS HTTOTEYHOTO
KpeAUTOBaHUS
AHanu3upoBarthb
CTaTUCTUYECKUE JIAHHBIE O
KOJINYECTBE MTAPTHEPOB
OaHka

Opranu3oBbIBaTh padboTy MO
B3aUMOJICVCTBUIO C
OLIEHOYHBIMU
OpTaHU3aIMsIMH U
CTPaxOBBIMHU
OpTaHU3aIUSAMH
[TpuMeHsTH porpaMMHbIE
MIPOJYKTHI (B TOM YHUCIIE,
aBTOMaTU3MPOBAHHYIO
0AaHKOBCKYIO CUCTEMY) U
MHBIE OpraHU3allMOHHO-
TEXHUYECKHE CPECTBA U
obopynoBaHue B
npodeccuonanbHoOM chepe

3HaHnud:
- 3aKOHOIATEJIHCTBO
Poccuiickoit

Heo0xoaumple 3HAHUA:
[Tpukassl, pacopsiKeHuUs,
WHCTPYKIIUU U IPyTHE

Heo0xoaquMmblie 3HAHMS:
3aKOHO/ATENbCTBO
Poccuiickoit ®exneparuu o




denepanuu 0 3am0rax
U TIOPYYUTEIIbCTBE;

- TpaXkJIaHCKOE
3aKOHOJATEIIECTBO
Poccuiickoit
®enepanyn 00
OTBETCTBEHHOCTH 3a
HCHUCIIOJIHCHUE
YCJIOBHH JIOTOBOPA;

- 3aKOHOJATEIBCTBO
Poccuiickoii
®denepanuu 06
HIIOTEKE;

- 3aKOHOJATEIBCTBO
Poccuiickoit
denepauuu o
rocy/1apCTBEHHON
perucTpanuu rnpas Ha
HEJIBUKHUMOE
HMMYIIECTBO U CIIETIOK C
HUM;

- COZIEpIKaHUE
KPEIUTHOTO JJOTOBOPA,
MOPSIAOK €0
3aKJIIOYECHUS,
W3MEHEHHUS YCIOBUH U
pacTOpIKEHNS,

- COCTaB KPEJIUTHOTO
JieNa v TOPSIIOK €To
BEJICHUS,

- THUIINYHEIE
HapYIICHUS TIPU
OCYIIECTBICHUHU
KPEIAUTHBIX Onepalnit

JIOKaJIbHBIE HOPMATUBHbBIE
aKThl OaHKa
3aKOHOATEIBCTBO
Poccuiickoit ®enepanuu o
MEPCOHANBHBIX JaHHBIX
CoBpeMeHHbIE METO/IbI
MOJIyYeHUsl, aHAIIN3a,
00paboTku HHPOpPMALIUU
OO61me BOmpoCHI
obecrniedeHus
HH(pOPMAITMOHHOM
Oe3omacHoCTH OaHKa
[IpaBuna genoBoro
OOMICHHMSI ¢ KITMEHTAMH
OCHOBBI JI€TTOTIPOU3BO/ICTBA
[IpaBuna kopnopaTuBHON
0AHKOBCKOW 3TUKHU
3aKOHO/IATEILCTBO
Poccuiickoit ®enepanuu o
0aHKax U OAHKOBCKOM
JEeSATEIIHOCTH
3aKOHOAATETBCTBO
Poccuiickoit ®denepariiu 00
UTIOTEKE

OCHOBBI TPaXKIAHCKOTO
3aKOHOJATENIbCTBA
Poccuiickoit ®eneparun
CoBpeMeHHbIE METOBI
TIOJTYYCHUS, aHATN3A,
00paboTKK MHPOPMALIUH C
WCIIOJIb30BaHUEM CPEJICTB
aBTOMATH3AINH

Crioco0sl yperyiaupoBaHust
CIIOPOB MEXAY CTOPOHAMU

MOTPEOUTENHCKOM KpeInuTe
3aKOHO/AATENbCTBO
Poccuiickoit denepanyu no
BOMpocaM 0aHKPOTCTBA
(DUBUIECKUX JINIT
3aKOHO/IATENbCTBO
Poccuiickoit dexneparuu o
3allUTE MpaB NOTpedUTENE, B
TOM YHCIIE TOTpeduTeneit
(bMHAHCOBBIX YCIYyT
3aKOHOATENHCTBO
Poccuiickoit ®enepanuu o
OI0pO KPEeIUTHBIX UCTOPHI
I'ocynapcTBeHHBIE TPOTPAMMBI
JBTOTHOTO MOTPEOUTENHCKOTO
KpEAUTOBAHUS HACCIICHUS
JlokanbHbIE HOPMATHUBHbBIE
aKThl 1 METOTNICCKUE
JIOKYMEHTBI 110 BOIIPOCAM
HOTPEOUTETHCKOTO
KpEAUTOBAHUS

Kogekc oTBeTCTBEHHOTO
MOTPEOUTETHCKOTO
KpeAUTOBaHUS

Pucku 3aemmuka

[TpaBuia genoBoro ooOIIEeHUs C
KITHEHTaMH

OO1ue Bompockl o0ecieueHus
MH(OPMaLIMOHHON
Oe3omacHocTH OaHKa
3aK0HOIATEIILCTBO
Poccuitckoit deneparuu o
3aJIorax v MOPyYUTEIbCTBE
[Topsimox oTpaskeHus B
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MIPU TIOJITOTOBKE U
3aKJIFOYCHUH CICTIOK
WUIIOTEYHOTO KPEAUTOBAHMS
Mertoabl 3¢ heKkTuBHOM
JIEIIOBOM KOMMYHHUKAITUH
3aKOHO/IaTEIIbCTBO
Poccuiickoit @eneparuu o
Oankax ¥ OaHKOBCKOM
JESATeIIbHOCTH

[Ipukasel, pacnopsKeHuUs,
WHCTPYKLUU U APyTUE
JIOKaJIbHBIE HOPMATHUBHbBIC
aKkThl 0aHKa
3aKOHOIaTEIIbCTBO
Poccutickoit deneparuu 06
HIIOTEKE

CoBpeMeHHBIE METO/IbI
MOJTYYCHUSI, aHAJIN3A,
00paboTKu nHGOPMAITUH C
WCIIOJIb30BAaHUEM CPEJCTB
aBTOMATH3AIUH
CoBpeMeHHbIE

MapKETHUHT OBbIE
WHCTPYMEHTHI

[IpaBuna nenosoro
oOmeHus

[IpaBuna genoBou
MepenucKu

[IpaBuna kopnopaTuBHON
0aHKOBCKOM 3THKH
[IpaBuna nemnoBoro
OOIICHHS U MEeXKKYIbTYPHOI
KOMMYHUKAITUU

OyXrajaTepckoM ydere
OIepauuii o MnperoCTaBICHUIO
MOTPEOUTETHCKUX KPETUTOB
[Topsimok oopmieHus BeIgaun
KpeauTa, B TOM YHCIIe TyTeM
OTKPBITUS KPEIUTHOU JIMHUU C
JTUMUTOM 33JI0JIKEHHOCTH U C
JUMUTOM BbI1aYu



http://base.garant.ru/10105800/
http://base.garant.ru/12112327/

		2022-10-07T14:25:11+0400
	АНО ВО УНИВЕРСИТЕТ "МИР"
	Подпись документа




