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1. MACHOPT PABOYEM ITPOIr'PAMMBI ITPOU3BOJICTBEHHOM IMPAKTHUKH (o
NpoQUII0 CIeNNaTbLHOCTH)

1.1. Ob6sacTh NPpUMEHEHHUs TPOTPAMMBI

Pabovas mporpamma NpOM3BOACTBEHHOW (IO MPO(UII0 CHENMANbHOCTH) MPAKTUKU (Hajnee
IIPOM3BOJICTBEHHON MPAKTUKHU) SIBJISETCS YacThIO MPOrpaMMbl HOJATOTOBKH CHELMAIUCTOB CPEIAHEro
3BeHa B coorBeTcTBUH ¢ PI'OC CIIO mo cnenumansHocTH 38.02.07 «baHKOBCKOE ACI0», B YacTH
OCBOEHHUS CIEILMATMCTOM OCHOBHBIX BHJIOB INPO(ECCHOHAIBHONW NESATEIbHOCTH B COOTBETCTBHM C
U3ydyeHHeM MNpo(eccuoHanbHOro Moayist  «BelmonHeHue paboT N0 OAHONM WJIM HECKOJbKHUM
npodeccusM pabodnx, TOHKHOCTAM CITy>KamuxX (AreHT OaHKa)».

1.2. Heau 1 3a1a44 NPOU3BOJACTBEHHON MPAKTHKHU

[TpaxTuka siBnsiercs oos3arenbHbIM pazaenom [ITICC3. Ona npeacrasnseT co0oii BU yueOHOU
JeSTELHOCTH, HAIIPABJICHHOW Ha ()OPMUPOBAHUE, 3aKPEIUICHNE, PA3BUTHE MTPAKTHYCCKUX HABBIKOB U
KOMIIETEHIIM B TMpolecce BBIMOTHEHHUS ONPEICIICHHBIX BHUIOB pabOT, CBSI3aHHBIX C Oyayien
pohecCHOHATLHOM IS TEIILHOCTHIO.

[TpousBoacTBeHHAs MIpaKTUKa MPOBOAUTCA npu OCBOCHUU oOy4aromumMucs
npoeCCHOHATBPHBIX KOMIETEHIIMI B pamkax mpodeccuoHampHoro Moxyis [IM.03 «BwimonHenue
paboT Mo OJTHOM UM HECKOJIBKUM MpodeccusiM pabounx, TOMKHOCTAM CIIyKaluX (ATeHT OaHKa)».

[lenpt0  MPOM3BOJACTBEHHOM TNPAKTUKU  sABIseTcs  (GOpMHpOBaHHE Yy  OOy4YaIOLIMXCS
MPaKTUYECKUX  yYMEHMH  (MpuOOpeTeHHe  MPaKTUYECKOro  OIbITa) B paMKax  OCBOEHUS
npodeccronambHoro Moy 1IM.03 «BrinonHeHne paboT Mo 0JHON WIIM HECKOJIBKUM MHpodeccusim
paboumx, JOIKHOCTSIM CIyX,alux (AreHT 0aHKa)».

3amaueil TPOW3BOJCTBEHHOM MpakTUKH 1o crenuanbHocTH 38.02.07. «baHKOBCKOE IEN0o»
SBIIETCS NPUOOpeTeHHe NPAKTHYECKOr0 ONbITa MO BUAY NPO(ECCHOHATBHOW eATEIbHOCTH

«BoinonHenue padot no npodeccun «AreHT OaHKay.

1.3 TpeboBaHus K pe3yJibTATaM OCBOEHHSI MPAKTUKHU

Buabl
npo¢eccCHOHATbHOH TpeGoBanns kK yMeHUAM (IPAKTHYECKOMY ONIBITY)
HAeATeJIbHOCTH
BrimonHenue paboT | - OCyIIECTBIATh MOUCK UH(OPMALIMK O COCTOSIHUN PhIHKA OaHKOBCKUX
1o npogeccun IPOAYKTOB U YCIYT;
«AreHT OaHKa» - BBISBJISITH MHEHHE KIIMEHTOB O Ka4eCTBE OAHKOBCKUX YCIIYT U MIPEICTaBIATh

uHpOopMalnio B 6aHK;

- BBIABISITH MMOTPEOHOCTH KIIMEHTOB;

- OTIpENIENATh MPEUMyIIecTBa OAHKOBCKUX MPOAYKTOB /Ul KJIMEHTOB,;

- OPUEHTHUPOBATHCS B IPOAYKTOBO JTMHEliKe OaHKa;

- KOHCYJBTHPOBATH OTEHIMATBHBIX KJIHEHTOB O OAaHKOBCKHX MPOIYKTAX U
ycayrax U3 IpoJyKTOBOM JTMHENHKH OaHKa;

- KOHCYJIbTUPOBATh KJIMEHTOB M0 Tapudam OaHKa;

- BBIOMpaTh CXeMbl 00CTYKMBaHUs, BBITOJAHbIC [T KJIMEHTA U OaHKa;

- (opMHPOBATH MOJOKUTEIBHOE MHEHHE Y NOTEHIMAIbHBIX KIUEHTOB O
JIeNIOBOM penmyTaiuy 0aHka;

- HCIIOJIb30BaTh JUYHOE UMHJKEBOE BO3/ICHICTBHE Ha KIINEHTA,

- TepeapecoBBIBAThH CIOMKHBIE BOIPOCH! APYTHM CHEIHATUCTaM OaHKa;

- (opMHpOBATH COOCTBEHHYIO TO3UTUBHYIO YCTAHOBKY Ha MPOLECC MPOJAXKH
0AHKOBCKHUX MPOJYKTOB U yCIYT;




Buani
npogeccuoHAIbHOM
AeATeJIbHOCTH

TpeGoBannst kK yMeHUAM (IPAKTHYECKOMY ONBITY)

- OCYH_ICCTBJ'ISITB O6MGH OIIBITOM C KOJIJICTaMMU,

- OpPraHu30BLEIBATH U IMIPOBOAUTH IIPEC3CHTALlN 6aHKOBCKI/IX IMPpOAYKTOB U
yeyr;

- HCII0JIB30BaTh pPa3IN4HbIC (I)OpMBI IMPOABHIKCHUA 6aHKOBCKI/IX IIPOAYKTOB;
-  OCYHICCTBJIATH C60p 1 UCIIOJIB30BAHUC PIH(bOpMaL[I/II/I C IICJIBIO IIOMCKA
IIOTCHUIUAJIBHBIX KIIMCHTOB.

1.4. KoinuecTBO YacoB Ha NMPOU3BOJACTBEHHYI0O IIPAKTHUKY:

Bcero 2

HEZENH, 712 yaca

B TOM YHCJIEe 4YacOB B (hopMe MPAKTUUECKON MOJArOTOBKU — /2 yaca.




2. PE3YJIbTATHI OCBOEHUS TIPOT'PAMMBI IPOU3BOJACTBEHHOM TNPAKTHUKHA

Pe3ynpTaTroM OCBOCHHSI TPOrpaMMBbI TPOU3BOACTBEHHOW (MO MPO(UII0 CrenuaIbHOCTH)

MPAKTUKK  fABIAETCS CHOPMHPOBAHHOCTH, y oOydaromuxcss oOmmx # MNpogecCHOHATbHbBIX
KOMIIETEHITMI, a TaKXke NPUOOPETCHHE NPAKTUYECKUX NPO(ECCUOHATBHBIX yMEHHU B pPaMKax
npodeccuonabHoro Moayis [IM. 03 «BeimosiHeHHEe paboT MO OJTHOM WM HECKOJBLKUM TIpodeccusiMm
pabouunx, TODKHOCTAM CyKanux (AreHT OaHKa)»:

Bua npogeccuonanbHoi Kon HaumeHoBaHue pe3yJIbTATOB OCBOEHMSI IPOrPaAMMbI
AesiTeJIbHOCTH NPAKTUKHA

Bremonnenune pador mo | I[IK 1.1. | OcymecTBaaTh pac4eTHO-KaCCOBOE 0OCITYKUBAaHUE KIIMEHTOB

npodeccun AreHT OaHKa

[IK 1.4. | OcyuiecTBasITh MEKOAHKOBCKHE PacYeThl

IIK 1.6. | O6cnyxuBaTh pacyeTHbIE OMNEpaluu C  HCHOJIb30BAHUEM
Pa3IMYHBIX BUJIOB IJIATEKHBIX KapT

[IK 2.2. | OcymecTBusTh U 0pOPMIISTH BbIAYY KPETUTOB

Pe3ynbprarom mpon3BOACTBEHHON MPAKTHKH SIBJISICTCS OCBOeHUE 001mmx komnereHnuid OK:

Kon HaumenoBanue pe3yabTara 00yueHust

OK 1. Bri6uparts criocoOsl perieHus 3aaa4d npodecCHOHAIBHON NesITeIbHOCTH, TPUMEHUTEIBHO K
pa3IMYHbIM KOHTEKCTaM

OK 2. OcyiecTBiATh MOUCK, aHaAIW3 U HHTEpIpeTaluio HHPOpMaIUH, HEOOXOIUMOM Uit
BBINOJIHEHUS 3a/1a4 PO ECCHOHATILHOMN 1€ TEIbHOCTH

OK 3. [1nannpoBaTh U peain30BbIBaTh COOCTBEHHOE NPO(ECCHOHATBLHOE U JIMYHOCTHOE Pa3BUTHE.

OK 4. PaGorarh B KOJUIeKTMBE W KoMaHzAe, 3()()EKTUBHO B3aUMOJCHCTBOBaTH C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH.

OK 5. OcCylecTBIATh YCTHYI0O M NHCBMEHHYK) KOMMYHHUKALIMIO Ha TOCYJAapCTBEHHOM SI3BIKE
Poccuiickoit denepaiuu ¢ y4eToM 0COOCHHOCTEH COIMAIBLHOTO M KYJIBTYPHOTO KOHTEKCTA.

OK 9. Vcnonb3oBath HH(GOPMaIMOHHBIE TEXHOJOTUU B IPOPECCHOHATBHON AESITETbHOCTH

OK 10. ITonp30BaTbess MpodeccHOHANBHOM AOKYMEHTAlMe Ha TOCY1apCTBEHHOM M MHOCTPAaHHBIX
SI3bIKAX.

OK 11. Vcnonb30BaTh 3HaHUS 110 (MHAHCOBON I'PaMOTHOCTH, IUTAHUPOBATH NMPEANPUHUMATEIBCKYIO

JIeSITeNIbHOCTD B MMpoQecCHOHAIBHON cdepe.




3. TEMATHYECKHU IIJIAH U COJAEP)KAHUE IMTPONU3BOJICTBEHHON NPAKTUKHA
3.1. TemaTuyeckuii NJIaH NPOU3BOJICTBEHHOH NPAKTUKHU

Kon n
HaMMEHOBaHUe
npogeccuoHaJIbLHO
ro MOIYJIsA

[TepeueHb U KpaTKOE OMMCAHUE BBITTOJIHEHHBIX
paboT, cBsI3aHHBIX ¢ Oymyien
podeCcCHOHATIBHON JAEATEIBHOCTHIO

HaumenoBanue
Tem IIT

Koia-Bo
JacoB
no
TeMaM

IIM. 03
«BrImionHeHNE
paboT Mo OTHOW UITN
HECKOJBKHM
npodeccusim
pabouux,
JIOJKHOCTSIM
ciyxamux (AreHt
OaHka)».

[lepedyeHp n KpaTKoe OIMMCAHUE BBIMOJIHEHHBIX
paoor, CBSI3aHHBIX c Oymymen
po(eCCHOHATTLHON IEATENIbHOCTHIO

1. ITpoxoxaeHne HHCTPYKTAXKA IO OXpaHe
TpyAa, TEXHUKE 0€30MaCHOCTH, TIOXKAPHOMN
0€301aCHOCTH, O3HAKOMJICHHE C ITPaBHJIAMU
BHYTPEHHETO PaclopsiaKa.

2. 3HAaKOMCTBO C OaHKOM:

- UCTOPUS CO3/aHHUs OaHka,
MECTOHAXO0KJCHHE U MTPABOBOH CTATYC;

- OpeHn (HaMMEHOBaHUWE, JIOTOTHI, CJIOTaH,
MHUCCHSI M IICHHOCTH),

- CX€Ma OpraHU3aIllMOHHON CTPYKTYphI OaHKa;

- cocTaB (pHIIMATILHOM CETH;

- nuH(popmanms o pedTUHTax OaHKa,

- TPOBOAWMMEBIE OaHKOM pEOpEHIUMHT U
PECTAMIIMHT;

- COCTaB 00CITY)KMBa€MOMN KITUEHTYPHI.

€ro

1. O3HakomiieHHE ¢ paboOTON MOJpa3JesieHHH,
JeSITeTbHOCTD KOTOPBIX CBsI3aHa c
00JIy’)KHBaHUEM KIIMEHTOB

2. O3HaKOMJIEHHE C POSHUYHOM
JesTeIbHOCThIO OaHKa

3. 3HAaKOMCTBO C MPOIYKTOBOM JIMHEWKOU
OaHka. M3yueHue xapakTepUCTHK JETO3UTHBIX,
KPEIUTHBIX TPOIYKTOB, OAaHKOBCKHX KapT
KpPEIUTHON OpraHu3auy — 6a3bl NPAKTUKH.

4. Vzyuenne Tapudos OaHKa.

5. O3HakOMJICHHE C CHCTEMON KOHTpOJIi B
OaHke 3a COONIOCHHEM HOPM U TPaBHI
00CITy>KUBaHHSI KIIUCHTOB.

6. XapakTepucTuka 30H
KIIMEHTOB B OaHKe.

7. AHanu3 KIMEHTCKOM 0a3bl OaHKa.
CermeHTanus KJIMEHTCKOW 6a3bl

8. AHanM3 KaHaJOB OOCITYy>KUBAHUS PO3HUYHBIX
KJIUCHTOB.

o0Ocy>)KuBaHUS

1. Wzydenue pabGoTbl OaHKa C Trpynnamu

KJIIMEHTOB, HYXJAIOMIMXCS B  COLMAJIbHOU
MOJJIEPIKKE (MOJI0EXKD, TIEHCUOHEPBHI,
WHBAJIUIBI).

2. N3yuenue CUCTEMBI obecrieueHus

0e30macHOCTH (KOH(PHUACHIIUATHHOCTH) CHACIOK
KJINEHTOB.

3. KoHcynpTHpoBanue KJINCHTOB 110

Paznen 2. Ilponaxa
Y TIPOJIBUIKCHUE
OaHKOBCKUX

IPOAYKTOB U YCIIyT

22

22

22




pa3IMYHBIM BUaM IIPOAYKTOB U yCIyr B OaHKe
(paboTa mOA  PYKOBOACTBOM  COTpPYIHHUKA
OaHKa).
4. HaOmronenue 3a A€MCTBUSAMM COTPYJHUKA
0aHKa Ipu Npojiake OAHKOBCKUX MPOAYKTOB U
yciyr OaHke
5. TexXHOJIOTUH NPUBIICYEHUS KIIMEHTOB,
UCTOJIb3yeMbIe B OaHKe
6. Meroasbl IpUBIICYEHUS KIMEHTOB
7. N3ydenue hopM MpOaBUKECHHSI OAHKOBCKHUX
IIPOAYKTOB
8. YcinoBus ycnemHon npoiaxu 0aHKOBCKHX
IPOAYKTOB
9. Ilonutuka 6anka B 00JIACTH MPOJAXK
0aHKOBCKUX MPOJYKTOB U yCIYT
10. Opranusanus npojaax ¢ yuerom
KU3HEHHOTO LIMKJIa 0AHKOBCKOI'O MPOJYKTa U
yCIyru
11. 3yuenune opraHu3anuy MOCIEIpOAaXKHOTO
00CITyKMBaHUS KJIHCHTOB.
12. PaboTa ¢ BO3paK€HUSMH KIHNCHTOB
13. KoHcynbTHpOBaHUE KIIMEHTOB T10
JUCTaHIIMOHHOMY OaHKOBCKOMY
00CITyKUBAHUIO, 10 KAPTOUHBIM IIPOJIYKTAM,
OTKPBITUIO OAHKOBCKUX BKJIA/I0B, YCIOBHSIM
NOTPEOUTETHCKOTO KPETUTOBAHUS
14. KoncynbTupoBaHue KJIMEHTOB 10 Tapudam
OaHka
15. AHanu3 OLEHOK BO3paKEHUMN KIIMEHTOB.
16. AHasn3 KOHQIMKTHBIX CUTYaluil U
CIOCOOBI UX PEIICHUS.

dopmMupoBaHUE OTYETA MO NMPAKTUKE. 3alnTa
OTYETA 10 MPAKTHUKE




4. YCJIOBUS OPTAHU3AIIMA U ITPOBEJEHWSA ITPOU3BOJACTBEHHOMN NPAKTUKHA
4.1. TpeGoBaHUs K JOKYMEHTAIlUH, HEOOXO0AMMOIi VI NPOBeeHNs MPAKTUKH

- TOJOXEHHWE O TMPAKTHUYECKOW TOATOTOBKE OOYYAIOUIMXCS, OCBAaMBAIOIIUX OCHOBHBIC
npodeccuoHaIbHbIE 00pa30BaTEeIbHBIC TPOrPAMMbI CPETHETO MPO(PECCHOHATBHOTO 00pa30BaHUS;

- pabouyasi mporpamma Mpou3BOJACTBEHHON MPAKTUKU;

- METOJWYECKHE PEKOMEHJAIMU 10 OPTaHU3allMH M TPOXOXKICHUIO TPOU3BOJCTBEHHOM (110
PO UITIO) MPAKTHKH;

- rpad UK IpOBEIEHUS IPAKTHKH;

- Tpad UK KOHCYJIbTAIIHIA;

- Tpad UK 3alIUTHI OTYETOB 1O MPAKTHKE.

4.2. MaTepI/IaﬂbHO-TeXHI/I‘leCKOC odecrneyeHue MPaKTUKH

— Mecta npoBefeHHs] NPAaKTUKH, MPEJOCTaBIsieMble Ha OCHOBE JOIOBOPOB (COTrJallleHuil) ¢
pOGUIBHBIMU OPTaHU3ALMSIMH.

— bubnmoreka, YWTaIbHBI 3al1 C BBIXOJOM B ceTb HHTEpHET — TIOMEIIeHUe s
CaMOCTOSTEIIbHON pabOTHI.

4.3. IlepeyeHb y4eOHBIX U3AaAHUI, JONOJTHUTEIbHOM JIUTEPATYPbI

HopMaTHBHBIE IPaBOBbIE AKTHI:

— I'paxnanckuii kogexc Poccuiickoit @enepanun, (dacte 1, yacte 2), oT 30.11.1994 NoS51 - @3, ¢
WU3MEHEHUSIMU U TONIOJHEHUSAMM.

— ®enepanpHblil 3akoH 0T 2 nexadpst 1990 r. N 395-1 "O 6ankax v OaHKOBCKOW J€ATENBHOCTH" ¢
W3MEHEHUSMHU U JIONOJTHEHUSIMHU.

— ®enepanbhbiit 3ak0H 0T 10.07.2002 Ne 86-D3 «O LlentpanbHoM 6anke Poccuiickoit denepanyn
(banke Poccun)» (c u3m. u fo1.)

— ®enepanpHblii 3akoH oT 23.12.2003 Ne 177-®3 «O cTpaxoBaHMM BKJI3J0B (PU3NYECKUX JIUI[ B
6ankax Poccuiickoit ®denepanumy» (¢ U3M. U J0I11.)

—  ®enepanpupiii 3akoH oT 30.12.2004 Ne218-0P3 «O KpeAMTHBIX UCTOPHSIX» (C MU3MEHEHUSIMHU U
JOTIOTHEHUSIMH ).

—  @epepanpubiit 3ak0H OT 21.12. 2013 r. N 353-®3 "O norpeburenbckom kpemaute (3aiime)" (c
M3MEHEHUSMU U JTIOTIOJTHEHUSIMH )

— Tlonoxenue banka Poccum ot 10.04.2004 Ne 266-I1 «O6 smmccun OaHKOBCKMX KapT U 00
OlepalusaX, COBEPIIAEMBIX C HCIOJB30BAaHMEM IUIATEKHBIX KapT» (C HU3MEHEHUSAMHU H
JOTIOTHEHUSIMH).

— @epnepanpHplii 3ak0oH oT 27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX [JaHHBIX» (C U3M. H
not.)//Koncynsrantlitoc.

— ®enepanphblil 3akoH 0T 22.05.2003 N 54-®3 "O npuMeHEHUM KOHTPOJIbHO-KACCOBOM TEXHUKH
OpU OCYLIECTBICHUM HAJIMYHBIX JEHEXKHBIX pPacueToB W (MJIM) PAaCUYeTOB C HCIOJIb30BaHUEM
IUTATEXKHBIX KapT" (C U3BMEHEHUSMU U JIONIOJTHEHUSIMH).

— Ilonoxenue banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBuiiax OCYIIECTBJICHHUS NEPEBOJIA
JIEHEXKHBIX CPENICTBY» (C U3MEHEHUSIMU U TONIOJHEHUSIMHU).

— Tlonoxenue banka Poccun ot 24.04.2008 Ne 318-IT «O mopsiake BeneHUs KACCOBBIX ONEpaIui U
NpaBUIAX XpaHEHUs, EPEeBO3KM U MHKaccaluu OaHKHOT M MOHeThl banka Poccum B KpenuTHBIX
opraHuzanusx Ha repputopuun Poccuiickoit @denepanumny (C ”3BAMEHEHUSIMU U JOTIOTHEHUSIMH ).

OcCHOBHbBIE HCTOYHUKH:
— bankosckoe npaBo: yueonuk: / E. A. Mansixuna, B. FO. Muponos, H. B. HesepoBa u ap. ; oTB.
pen. E. B. [lokauanosa, E. H. Ilactymenko. — Mocksa; bepnun : {upekr-Menua, 2020. — 304 c. —
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T.JI. JamkoBa u ap. ; mox pea. 0. B. Mopososa, B. T. I'pummnoii. — 9-e u3n. — Mocksa :
HamkoB wu K° 2018, — 446 c¢. : wuin — Pexum pgocrynma: MO NOAMNUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=495786 — Bubauorp. B ku. — ISBN 978-5-
394-02263-0. — TekcT : 2JIeKTPOHHBIH.

JlonmosHuTeIbHAS:
Bankosckoe nemno : mpaktukym / aBT.-cocT. O.B. Kabanosa ;— CtaBponons : CKOY, 2016. — 121 c.
mwi. — Pexum gocryma: 1no moamucke. [OnekTpoHHsli  pecypc]. — URL:

http://biblioclub.ru/index.php?page=book&id=458910

bankoBckoe nenmo B 2 4. Yacte 1: yuyeOHMK M NPAKTUKYM U1l CPEAHErO MpodecCHOHAIBHOTO
obpaszoBanus / B. A. BopoBkosa [u 1p.]; mox penakmueit B. A. bopoBkoBoii. — 5-¢ u3n., mepepao.
u jpon. — Mocksa : U3narenscTBo FOpaiit, 2021. — 422 c.

bankoBckoe nemo B 2 4. Yacte 2: y4yeOHMK M MPAKTUKYM Uil CPEAHErO MpodecCHOHAIBHOTO
obpaszoBanus / B. A. bopoBkosa [u 1p.]; mox penakmueit B. A. bopoBkoBoii. — 5-¢ u3n., mepepad.
u jgon. — Mocksa : U3narenscTBo FOpaiit, 2021. — 189 c.

Jlapuna, O.W. bankoBckoe neno. IlpakTukym : ydeOHOEe T™OCOOME JUISI  CPEAHETO
npodeccuonansHoro oodpaszosanus / O. W. Jlapuna. — 2-¢ usn., mepepadb. u jon. — Mocksa :
NznarensctBo KOpaiit, 2021. — 234 c.

[1pay, E.B. Texnonorun pozHuyHoro Oanka : npaktudeckoe nocodue / E.B. Ilpay. — Mocksa :
KHOPYC : HUIICwuP, 2016. — 252 c. : Tabn., cxem. — bubnuorp. B kH. — ISBN 978-5-406-04421-6.
[DnexTponnsii pecypc].— URL: http://biblioclub.ru/index.php?page=book&id=441394
CraponyoOuesa, E. b. OcHoBbl 6ankoBckoro aena : yuyeOnuk / E.b. CraponybueBa. — 2-e usn.,
nepepad. u gon. — Mocksa : DOPYM: UHOPA-M, 2020. — 288 c.

TaBacueB, A. M. bankosckoe neno B 2 4. Yactp 2. TexHoI0ruu 00CiyKUuBaHHsI KIMEHTOB OaHKa :
yU4eOHHMK Uil cpenHero mpodeccrnoHaabHOro obpaszoBanus/ A. M. TaBacueB. — 2-¢ w31,
nepepad. u gon. — Mocksa : UznatensctBo FOpaiit, 2020. — 301 c.

Pecypcel HHTEpHET

http://www.consultant.ru - CnpaBounas npaBoBas cucrema «KoncynpranT [1nroc»
http://www.garant.ru - CripaBouHnast mpaBoBasi cuctema «l apaHr»

http://www.cbr.ru - Opunnansueiii caiit banka Poccun

http://www.banki.ru — Madopmarmonsslii 6aHKOBCKHUI mopTat

http://www.arb.ru - Marepuassl caiita ACCOIUAIIMN POCCHICKHX OaHKOB
http://www.bankir.ru - Marepuansl MadopmanmoHHOro areHTcTBa — noprania Bankir.ru

Iepuoauyeckue U31aHusA:
Kypnan «/lenbru u KpeauT»
Kypnan «Cratuctuueckuii 6royuiereHs banka Poccrny»
Kypnan «Becrauk banka Poccun»

4.4. TpeOGoBaHUS K PYKOBOIMTE/ISIM NPAKTHKH

TpeboBanust k pykoBomutensm mnpakTukd or AHO BO VYuusepcurer «MWP»  mpu

MIPOBEICHUH MPOU3BOACTBEHHON MPAKTUKH:


https://biblioclub.ru/index.php?page=book&id=573748
https://biblioclub.ru/index.php?page=book&id=115769
https://biblioclub.ru/index.php?page=book&id=495786
http://biblioclub.ru/index.php?page=book&id=458910
http://biblioclub.ru/index.php?page=book&id=441394
http://www.consultant.ru/
http://www.garant.ru/
http://www.cbr.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/

- IIPOBEJICHUE UHCTPYKTAXKA T10 MPOXOKICHHUIO IPOU3BOACTBEHHOM NPAKTUKH;

- O3HAKOMJIEHHE C MpOo(ecCHOHAIbHBIMU KOMIETEHIUSMH, KOTOpbIE OOydaroluecs
JOJKHBI OCBOUTB B XOJ1€ IPOXOXKICHUU IIPOU3BOJICTBEHHON NIPAKTUKY;

- IIPOBEJICHUE HWHCTPYKTaka 10 3alOJHCHHUIO JHEBHMKA-OTYETA O IPOXOXKICHUU
IIPOU3BOJCTBEHHOM IIPAKTUKY;

- 03HAaKOMJICHHUE C MIEPEUHEM IIPUIIOKEHUN K OTYETY O IPOXOXKIACHUU ITPOU3BOICTBEHHON
IIPaKTUKHU.

TpeboBaHMs K pyKOBOIUTEISAM MPAKTUKU OT OpraHU3aIHu:

- oOecriedyeHnEe TPOXOXKACHUS BCEX OTAloOB  MPOU3BOJCTBEHHOU NPakTUKA B
COOTBETCTBHH C paboueid mporpammoii npodeccuonansuoro moayis [IM. 03 «BsinonHenue padot mo
OJTHOM WJIM HECKOJIBKUM MTPOQeCcCusiM pabodux, TOJDKHOCTSAM CITy)anux (AreHT OaHKa)y,

- KOHTPOJIb 32 MPOX0XKIEHHUEM TPOU3BOICTBEHHOM MTPAKTHKH;

- oOecriedeHHe JIOCTyma K O3HAKOMIIGHHIO C JOKYMEHTaMH, CBSI3aHHBIMH C
MPOXOXKICHHEM 00YJarOIIUXCsl TPOU3BOICTBCHHOM MTPAKTHKH;

- OKa3aHHe TIOMOIIU B OCBOSHUH MTPO(PECCHOHATLHBIX KOMIIETEHITHIA;

- OLICHKAa OCBOCHHUs OOYyYamIIuXcs NPOPECCHOHATBHBIX KOMIICTCHIMA B  XOJe
MIPOXOXKJICHHUS TPOM3BOJICTBEHHON MPAKTUKH;

- oopmienue U COCTaBJICHHE aTTECTAl[MOHHOI'O JIUCTa - XapaKTePUCTUKU
00yJaronmxcs.

4.5 TpeGoBanus k co0/1101eHNI0 TEXHUKH 0€30MIACHOCTH M MOKAPHOIH 0e301aCHOCTH

OOyuaromuecs B IEpUOJ] TPOXOKICHUS MPAKTUKU 00S3aHBbI:

- coOyoaTh JIGHCTBYIONIME B OpTraHW3allMM [paBWJIa BHYTPEHHErO TPYIOBOIO
pacriopsiaka;

- CTpOTO cOOJII0IaTh TPeOOBAHMSI OXPaHbI TPYAA U MOKAPHOU 0€30MaCHOCTH.

S. OPTAHU3AIIUA MPAKTUKM CTYAEHTOB C OI'PAHUYEHHBIMU
BO3MOKHOCTAMM 3I0POBbS U HHBAJINIOB

IIpakTKa CTYyIEHTOB UM OIPAaHUYECHHBIMU BO3MOXXHOCTSMHU 370pOBbSi W HWHBAJIUIOB
OCYILIECTBIISIETCS B COOTBETCTBUM C [l0JIOKEHHEM O MPaKTHKE CTYAEHTOB, OCBAWBAIOIIMX OCHOBHBIE
o0Opa3oBaTenbHbIE MPOTrpaMMbl cpeiHero npodeccuoHanbHoro oopazosanus B AHO BO Yuuepcuter
«MHUP».

[Tpu BBIOOpE MECT MPOUCXOKACHHS MPAKTUKH cTyAeHTaMu ¢ OB3 u nHBanugamMu y4uTbiBaeTcs
COCTOSIHME X 3/I0POBbS U JOCTYITHOCTh 0a3 MPAaKTUKH Ui TaHHBIX oOyuatomuxcs. [Ipu onpenenenun
MeCT ydeOHOW ¥ TPOW3BOJCTBEHHOW MPAKTUK sl CcTyaeHToB ¢ OB3 W WMHBaNIMIOB JOJIKHBI
YUUTBHIBATHCS PEKOMEHIAIMY WHAWBUIYaTbHOM MPOrpaMMbl peabUINTAllMM U MEIUKO-COIHATbHOM
9KCTEPTU3BI, OTPAKEHHBIE B WHIWBHUIYAIBHOW MporpamMMme peabuiIuTaIllid MHBAJIUAA, OTHOCUTEIHHO
PEKOMEHIOBAHHBIX YCJIOBUN U BUAOB TPY/A.

Ha ocHOBaHMM JTUYHOTO 3asBJICHUS CTYJIEHTA MPAKTHUKA MOXKET MPOBOJUTHCS B CTPYKTYPHBIX
MOJpa3ICIICHUAX KOJUIEIKA.

6. KOHTPOJIb M OIEHKA PE3VJbLTATOB ITPOU3BOJICTBEHHOM
INPAKTUKH

®DopMoi OTUETHOCTH O0YUAIOMIETOCs 110 MPOU3BOJICTBEHHOW MPAKTUKE SIBISICTCS MMCHhMEHHBIN
OTYET O BBINNOJIHEHUH pabOT, CBUICTEIbCTBYIOIIMN O 3aKPEIJICHUH 3HAHUM, YMEHUU, TPUOOPETEHUH
IIPAKTUYECKOTO OMbITA, (OPMUPOBAHMU OOLIMX U HPOPECCHOHATIBHBIX KOMIIETEHIUH, OCBOECHUH
poeCCHOHATBHOTO MOIYJIS.

OOyuaromuiics B COOTBETCTBUH € TPa)MKOM 3aLUThI IPAKTUKH 3aLIUIIAET OTYET IO MPAKTUKE.

Pabora Hag OTY€TOM MO MPOM3BOJACTBEHHOW MPAKTUKE JOJDKHA IO3BOJIUTH PYKOBOJUTEIIO



OLICHUTH YPOBEHb Pa3BUTHsI OOIIMX, a TaKKe MPOPECCUOHANBHBIX KOMIETEHIIUN, B paMKaX OCBOCHUS
npodeccnonansHoro Moaynst u ycraHoBieHHbIX @I'OC CIIO mo KOHKpPETHOW CHEeUabHOCTH, WU
paboueii mporpamMMoii mpoeccCHOHATBHOIO MOTYJISL.

[IpunoxxeHuss MOTYT COCTOSITh W3 JIOMOJHUTEIBHBIX CIPABOYHBIX MATEPHAIOB, HWMEIOIINX
BCIIOMOTaTelIbHOEe 3HauY€HUE, HAPUMEP: KOMUH JTOKYMEHTOB, BBIIEPKEK U3 OTUYETHBIX MaTepUasoB,
CTAaTHUCTUYCCKUX JAHHBIX, CXEM, TAOJIUII, IUArPaMM, TIPOTPaAMM, MOJIOKESHHUHA U T.II.

KoHTponb M oOlLleHKa pe3yJabTaTOB OCBOEHHUS IIPOIPaMMbl IIPOM3BOJCTBEHHOW IPAKTUKU

OCYIICCTBIIACTCA

PYKOBOJIUTENIEM

INpakKTUKK B  IIPOLECCC

HaOJIFOoeHUusT 3a

BBITIOJTHEHHUEM

O6y‘{aIOI_HI/IMI/ICH Sa,I[aHI/Iﬁ 10 IpPaKTHUKE, B TOM YHUCJIC MHIAWBHUAYAJIIbHBIX, B COOTBECTCTBHUU C (1)OHI[OM

OLCHOYHBIX CPCACTB.

Pe3ynbrarel (0CBOECHHBIE
npodeccuoHanbHbIe
KOMIETEHIINN)

Tlokazarenu
OIICHKH pe3yJibTaTa

CDOprI 1 MCTOABI KOHTPOJIA
1 OLICHKH

[IK 1.1 OcyiecTBasATh
pacyeTHO-KaccoBOe
o0cyXKMBaHUE KIMEHTOB

JemoHcTpanus npopeccuoHaIbHbIX
3HAaHUH MPOAYKTOBOM JTMHEHKH OaHKa U
YMEHMU KOHCYJIBTUPOBAHUS KIIMEHTOB I10
pPac4YeTHBIM ITPOTYKTAM.

HaOmronenue 3a
JIEATEIILHOCTRIO B XOJI€
IPAKTUKH, OTYET I10
IIpaKkTHKe, Oecena mo
pe3ysbTaTtam oTueTa

[1K 1.4 OcyiiecTBasaTh
MEXOaHKOBCKHE PACUCTHI.

JlemoHcTpanust mpodecCHOHATBHBIX
3HaHUI 0AHKOBCKHX IPOYKTOB JUISI
KPEIUTHBIX OpPraHn3aluil.

HaGmoneunue 3a
JIEATENHHOCTBIO B XOJI€
HpaKTI/IKI/I, OTYCT 110
IpaKkTHKe, Oecena mo
pe3yJibTataM oT4eTa

1K 1.6 O6cmyxuBaTh
pacueTHbIE OTepaIyu ¢
UCIIOJIb30BaHUEM
pa3IMYHBIX BUJIOB
IUIATEKHBIX KapT

JemoHcTpanus npopeccuoHaIbHbIX
3HaHUU IPOAYKTOBOM JTMHEIHKN OaHKa U
YMEHMU KOHCYJIBTUPOBAHUS KIIMEHTOB I10
OAaHKOBCKUM KapTaM.

Hab6mronenue 3a
JIEATEILHOCTBIO B XOJIC
MPAKTUKHU, OTYET IO
IpaKkTHKe, Oecesa mo
pe3ynbTaTam OT4eTa

1K 2.2 OcymiecTBiaTh u
0(OpMIIATH BbIIAYY
KpEAUTOB

JlemoHcTpanust npoeccuoHaNbHbIX
3HAaHUM KpeAUTHBIX MIPOAYKTOB OaHKa U
YMEHUI KOHCYJIbTUPOBAHUS KJIMEHTOB I10
BOIIPOCAM NPEAOCTABICHUSI KPEIUTOB.

HaoOmroneunune 3a
JeSITebHOCTBIO B XOJI€
IMPAKTHUKH, OTUCT 110
npakTuke, Oecena mo
pe3yabpTaTaM oT4era

DopMBI U METOABI KOHTPOJISI U OLIEHKU PE3YJILTATOB NPOU3BOJCTBEHHON MTPAKTUKU JOJIKHBI
MO3BOJISITH  MPOBEPATh y OOYyYaromMXCS HE TOJIBKO CPOPMHUPOBAHHOCTH MpOodeccroHaTIbHBIX
KOMIIETEHIIM, HO ¥ pa3BUTHE OOILIMX KOMITETEHIIMH 1 00eCeynBaIOIINX UX YMEHUH.

Pe3ynbTaThl
(ocBOEHHBIE 001IIME
KOMIETEHIINN)

Tlokazarenu
OIICHKH pe3yJbTaTa

q)OpMI)I 1 METOAbI KOHTPOJIA
Hn OIICHKHU

OK 1. Bei6upath criocoobt
peleHns 3a1a4
npohecCHOHATBLHOM
JeATEIIbHOCTH,
NPUMEHHUTEIBHO K
Pa3IUYHBIM KOHTEKCTaM

O60CHOBaHHOCTH BBIOOPA U IPUMEHEHUS
METOJ/IOB M CIIOCOOOB peIeHUs
po(ecCHOHANTBHBIX 33124 MPH
OCYIIIECTBIICHIUH KOHCYJIbTUPOBAHUS
NOTCHIUABHBIX KIMEHTOB OaHKa 110
OaHKOBCKUM TIPOTYKTaM.

To4HOCTB, MPaBUIILHOCTD U MOJTHOTA
BBINTOJIHEHHSI TPO(ECCHOHATBHBIX 32144

Habmonenue 3a
JeSITeTbHOCTRIO B XOJIE
NPaKTUKH, SKCTIEPTHAS
OLICHKA OTYETa I10
npakTuke, Oecena 1mo
pe3ynbTaTaM OT4eTa




OK 2. OcyiecTBisiTh
MIOWCK, aHATTN3 U
UHTEPIPETAINIO
uHpopManuy,
HEO0OXOaANMOM UIS
BBITIOJTHCHMS 32/1a4
npodeccCuOHaTBHON
JESITEIIBHOCTH

OnepaTuBHOCTD MOUCKA,
PE3YIbTATUBHOCTL aHAJIN3a U
UHTEpHpEeTany HHPOPMAIUH U e¢
UCIIOJIb30BAHUE ISl KAUECTBEHHOTO
BBIMOJIHEHUS TPO(HECCHOHAIBHBIX 3a/1a4,
po(hecCHOHATLHOTO ¥ TMYHOCTHOTO
pa3BUTHSL.

[[InpoTa UCIIOIB30BaHUS PA3ITUYHBIX
UCTOYHUKOB HH(DOpMAIIH, BKITIOYAsI
JIICKTPOHHBIE.

HaOmronenune 3a
IEeITEIBHOCTRIO B XOIE
MPAKTHKH, SKCIIEPTHAsS
OIICHKA OTYETA IO
MpakTUKe, Oecesa 1mo
pe3yibTaraM oT4eTa

OK 3. IlmanupoBath u
pealn30BhIBATh
coOCTBEHHOE
npodeccuoHaIBHOE U
JUYHOCTHOE Pa3BUTHE.

JleMoHCTpanus HHTepeca K MHHOBAIUSM B
obnactu npodeccuoHaIbHON
JeSITeIIbHOCTH;, BEICTPAMBaHUE TPACKTOPUHU
po(hecCHOHAILHOTO Pa3BUTHSI U
€amM0000pa30BaHMUsT; 0OCO3HAHHOE
IUTAHUPOBAHKE MTOBBIIIICHUS
KBATH(DUKALIMH.

JeMoHCTpalus CHOCOOHOCTH K
OpraHu3aliy U TUIAHUPOBAHUIO
CaMOCTOSTEIIbHBIX 3aHATHH TIPU U3yICHUN
poeCCUOHATILHOTO MOYJIS.

Ha0mronenue 3a
JIEATEIIbHOCTRIO B X0JI€
MPAKTHKH, SKCIIEPTHAS
OIICHKA OTYETA IO
IpaKkTHKe, Oecena o
pe3yJibTaraM oT4eTa

OK 4. Paborats B
KOJUICKTUBE U KOMaHJIe,
3P PEeKTHBHO
B3aMMO/ICICTBOBATH C
KOJUIETaMH,
PYKOBOJICTBOM,
KJIMEHTAMHU.

JleMOHCTpanus CTpeMIIeHUs K
COTPYAHUYECTBY U KOMMYHHKAOEIbHOCTb
IIPU B3aUMOJICHCTBUU C 00Y4arOIIUMHUCS,
IPEernoIaBaTesIMU U PYKOBOJUTEISIMU
MIPAKTUKHU B XOJ€ 00YUEeHHUSI

Habmronenue 3a
JEATEILHOCTRIO B XOJI€
IMPAKTHUKH, SKCIICpTHAA
OILICHKA OTYETA I10
IpakTHKe, Oecena mo
pe3ynbTaTaMm OT4eTa

OK 5. OcymiecTBiATh
YCTHYIO U TICBMEHHYIO
KOMMYHHKAIIMIO Ha
TOCYJapPCTBEHHOM SI3BIKE
Poccniickoi denepannu ¢
y4eToM 0coOeHHOCTEN
COLIMAJIBHOTO U
KYJIBTYPHOTO KOHTEKCTA.

JleMoHCTpanys HaBBIKOB I'PAMOTHO
U3JIaraTh CBOM MBICIIH U OPOPMIIATH
JOKYMEHTAIUIO Ha T'OCY1apCTBEHHOM
a3pike Poccuiickont denepanyu, npuHUMas
BO BHUMaHHE OCOOEHHOCTHU COL[MAIEHOTO U
KYJIbTYPHOT'O KOHTEKCTA

Habmonenue 3a
JIeSITETbHOCTRIO B XOJIE
NPaKTUKHU, SKCTIEPTHAs
OIIEHKa OTYEeTa 110
npakTuke, Oecena mno
pe3yabpTaTaM oT4era

OK 9. Hcnonws3oBaTh
nH(pOpMaIMOHHBIE
TEXHOJIOTHH B
npodeCCHOHATBHON
JESITEIIbHOCTH

JleMoHCTpalys HaBBIKOB HCIIOJIb30BAaHUS
WH(POPMAIIMOHHBIX TEXHOJIOTUH B
poeCCHOHATILHOM 1€ TeTbHOCTH; aHAIN3
U OlLIeHKa MH(OpMalUK Ha OCHOBE
IpUMEHEHHS TPOECCHOHATBHBIX
TEXHOJIOTHH, UCTIOJIb30BAHHUE
UH(POPMAIMOHHO-
TEJIeKOMMYHUKALMOHHON CETH
«VHTepHeTY 1715 peanuzalnuu
poECCHOHATBHON JEATETHHOCTH

Habmonenue 3a
JeSITeTbHOCTRIO B XOJIE
NPaKTUKHU, SKCTIEPTHAs
OIIEHKa OTYEeTa 110
npakTuke, Oecena 1mno
pe3yabpTaTaM oT4era

OK 10.TIons30BarbCst
npodeCCHOHATBHON
JIOKYMEHTaleW Ha
rocy/1apCTBEHHOM U
WHOCTPAHHBIX SI3BIKAX.

JleMoHCTpalyst yMEHUI MOHUMATh TEKCThI
Ha 0a30BbIC U TPOPECCHOHATLHBIEC TEMBI,
COCTaBJIATbL JOKYMCHTAIUIO,
OTHOCSIIYIOCS K TpoIeccam
npohecCHOHALHOM I TEILHOCTH Ha
TOCY/IapCTBEHHOM U MHOCTPAHHOM SI3bIKaXx.

Habmonenue 3a
JeSITeTbHOCTRIO B XOJIE
NPaKTUKH, SKCTIEPTHAS
OLICHKA OTYETa I10
npakTuke, Oecena mo
pe3ynbTaTaM OTYeTa

OK 11.Mcnonws3oBaTh
3HaHMS 110 PUHAHCOBOM

JleMoHCTpanusi yMeHHs IPE3EHTOBATh
UJIEU OTKPBITHUS COOCTBEHHOTO Jiejia B

HaOmonenue 3a
NEATENBHOCTBIO B X0OIE




rPaMOTHOCTH,
TUTAHUPOBATH
peIPUHUMATETbCKYIO
JIeSATEIbHOCTh B
npodeccuoHanbHOM

cepe.

poeCCHOHAIBHON JeSATEIHHOCTH.
JleMOHCTpanus 3HaHU| MOpsIKa
BBICTpAUBaHUsI IPE3CHTAIIUN U KPEAUTHBIX
0aHKOBCKUX MPOAYKTOB.

MIPAKTHKH, SKCIIEPTHAS
OIIEHKAa OTYETA I10
MpakTuKe, Oecesa 1mo
pe3yibTaraM oT4eTa




HanmenoBaHue OLIEHOYHOTO CpCAcCTBa
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[IproOpeTeHHbI TPAKTHIECKHA OTIBIT, OCBOCHHBIE YMEHHUS, 2 50 HaumenoBanue pasznena Qo Z
22 | 88 . [IpoMexyTouHast
YCBOCHHBIC 3HAHUS > > R MJK, TeMBl, TOATEMBI 2 a Tekynmii KOHTPOJIb
Qe = > Q aTTeCTaIus
] o
[a
1 2 3 4 5 6
Ymeth: OK1-5 [IpousBoacTBeHHAs 3 DKCITepTHAS OICHKA OTt4uéT 1Mo
— OCYIIECTBJIATh MMOMCK wuHpopMaruu o coctosHuu | OK 9-11 npakTtuka [IM.03 OCBOCHHMS IIPOU3BOJCTBEHHOMN
pHIHKA OAaHKOBCKUX MPOIYKTOB M YCIIYT; K 1.1, 1.4, npodeccuoHaIbHbBIX IIPaKTUKE.
— BBISBIIATH MHEHHE KIMCHTOB O KauecTBe OAaHKOBCKHX | 1-0) 22 KOMIICTCHIINN B pAMKax Huddepenumpopan

YCIIYT U MPECTABIATh HH(OPMAIIHIO B OaHK;

— BBIABJIATH NOTPEOHOCTH KJIMEHTOB;

— OMpeAeTATh MPEUMYIECTBa OAHKOBCKUX IMPOIYKTOB
JUIs KJIMEHTOB;

— OPHUEHTHUPOBATHCS B IPOYKTOBOM JIMHEWKE OaHKa;

— KOHCYJIbTUPOBaTh MOTEHIMAJbHBIX KJIUEHTOB O
0aHKOBCKUX MPOJYKTAaX M yCIyrax H3 IpOJyKTOBOM
JUHEWKN OaHKa;

— KOHCYJIbTUPOBATh KJIIMEHTOB 110 Tapudam OaHKa;

— BBIOMpATh CXeMbl OOCIYKUBAHHs, BBITOJHBIC JIJIs
KIM€EeHTa U OaHKa;

— (hopMupoBaTh MIOJIOKUTEIBHOE MHEHHUE y
NOTEHLUAIbHBIX KIMEHTOB O JEJIOBOM pemyTaluuu
Oanka;

— HCIIOJIb30BaTh JIMYHOE MMHIKEBOE BO3JIEHCTBUE HA
KJIMEHTA;

— IepeasipecoBbIBaTh
cIierianucTaM OaHKa;

— (hopMupoBaTH COOCTBEHHYIO TIO3UTUBHYIO YCTAaHOBKY
Ha TPOLECC MNPOAAXKUM OAHKOBCKUX TMPOAYKTOB U
YCIIYT;

— OCYIIECTBIISITH OOMEH ONBITOM C KOJIETaMH;

CJIOKHBIC  BOIIPOCBI  APYI'UM

— OpPraHM30BbIBaTb U  IIPOBOAMTHL  IIPE3EHTALUU
OaHKOBCKHUX MPOJIYKTOB U YCIIYT;
— WCHOJIb30BAaTh PAa3JIW4Hble (HOPMBI MPOJBMIKEHUS

TEKYILIEro KOHTPOJIs B
X0Ji€ IPOBEACHUS
MPOU3BOJICTBEHHOU
MPAKTHUKHU.

HBIHA 3a4Y€eT




[IproOpeTeHHbI TPAKTHIECKHA OTIBIT, OCBOCHHBIE YMEHHUS,
YCBOCHHBIEC 3HAHUS
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0aHKOBCKHUX MPOIYKTOB;

— OCYIIECTBIISITh COOP M MCIOJb30BaHUE MH(pOpMAIHH
C LIEJIBIO TTOMCKA MOTEHIHAILHBIX KIIHEHTOB.

3HaTh:

— - ompeneiacHus 0aHKOBCKOH OTICpAIIHH,
OAHKOBCKOU YCIIyTH U OAHKOBCKOTO IPOJIYKTA;

— - KIaccuuKamuo OAaHKOBCKUX ONEPAIIHii;

— - 0COOEHHOCTM  OAHKOBCKHX YCIYI H©  HX
KJIaccu(pUKaIno;

— - TmapaMeTpsl W KPUTEPUU KadecTBa OaHKOBCKHUX
yeuyr;

— -  [OHATHE JSKU3HEHHOIO IMKJIa OaHKOBCKOI'O
MIPOYKTA U €T0 JTallbl,

— - CTPYKTYpy IIeHbl Ha OaHKOBCKMH TPOAYKT U
0COOEHHOCTH 11eHO00pa30BaHus B OaHKE;

— - oOlpelaeleHHE I[IEHOBOW TIOMUTHKU OaHKa, ee
OOBEKTEI U THIIHL;

— - TOHATHE NPOAYKTOBOM INuHEHKkH OaHKa W ee
CTPYKTYDPY;

— - TPOAYKTHI U YCIyTH, MpejuiaraeMble OaHKOM, HX
MIPEUMYIIECTBA U [ICHHOCTH;

— - OCHOBHBIE OaHKOBCKHE TPOAYKTHI JJS YaCTHBIX
JUI, KOPIMOPATUBHBIX KIUEHTOB U (PHHAHCOBBIX
YUPEKICHUH;

— - OpraHM3aIlMOHHO-YIPaBIEHYECKYI0  CTPYKTYpPY
OaHKa;

— - COCTaBJISIOIIUE YCIICIITHOTO 0aHKOBCKOT'O
OpeHna;

— - ponb OpeHnga OGaHKa B MPOJBMKEHUH OAHKOBCKHUX
MIPOYKTOB;
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— HOHATUEC KOHKYPCHTHOI'O MPEMMYHIECTBA U METOBI

OLICHKM KOHKYPEHTHBIX IMO3UIMKA OaHKa Ha pBIHKE
OAaHKOBCKHX YCIYT;

OCOOEHHOCTH MpPOJaXH OaHKOBCKHX IPOIYKTOB U
YCIIyT;

OCHOBHBIE (POPMBI ITPOJjak OAHKOBCKUX MPOAYKTOB;
NOJMUTUKY OaHka B 00JacTh mpogax OaHKOBCKUX
IPOAYKTOB U YCIIYT;

YCIOBHS  YCIENIHOM  TpoJaXu  OAHKOBCKOTO
IPOAYKTA,

3Tarnbl IPOAAKU OAHKOBCKUX MTPOJYKTOB U YCIYT;
OpraHU3alMI0 TOCIEHPOJAKHOTO OOCITY)KUBAaHUSA U
COIPOBOKICHUS KIIMEHTOB;

OTEUYECTBEHHBI U 3apyOeXHbIM OIBIT MPOBEICHUS
npojaxx 0aHKOBCKUX MPOJYKTOB U YCIIYT;

CcrocoObl W METOABl MPUBICUEHUS BHUMAHUSA K
0AaHKOBCKUM MPOJIYKTaM U YCIIyram;

CH0COObI MPOABMKEHUS OAaHKOBCKUX MPOIYKTOB;
IpaBWJia NOATOTOBKA W NPOBEICHUS INPE3EHTALUU
OaHKOBCKHUX MPOJYKTOB U YCIIYT;

HPUHIUIBI B3aUMOOTHOILIIEHUH OaHKa C KIIMEHTaMU;
MICUXOJOTMYECKHUE TUIIBI KIIUEHTOB;

IpUEMBI KOMMYHUKAIIWH;

CHOCOOBI BBISBIIEHUSI TOTPEOHOCTEN KIMEHTOB;
KaHaJIbl JUIs BBISIBJICHHSI OTEHIIMAIBHBIX KJIUEHTOB.

Bunets! k
KBaJIM()UKALIHOHHOM
y 9K3aMeHY
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