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1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUS 11O JUCIIUIIJIMHE,

COOTHECEHHBIE C IINIAHUPYEMBIMMU PE3YJIIbTATAMM OCBOEHMUSA OIIOIT BO

[Tnanupyemsble pe3yabTaThl 00yueHHs 110 TUCLUILIUHE/
[Tnanupyemsle pe3ynbrarsl ocBoeHust OIIOII BO

Cnocobrnocmo pa60mamb 6 KoJllekmuee, mojepannio 60CNPUHUMASL COUUATbHblE, SMHUYeCKue, Kongbec—

CcuoHanvhvle u KyabmypHole paziuyus (OK-5)

3Haer:

Crparernu u MeTOABl pa3pelIeHus] KOH(MIMKTHBIX CUTyallMd B KOJUJIEKTHBE, TOJIE-
PAHTHO BOCIPUHHMMAs COLMAIbHbIE, STHUYECKHE, KOH(PECCUOHAIbHbBIE U KYJIbTypHbIE
pasnuyus.

VYMmeer:

Br16upaTh 1 IpUMEHITh HHCTPYMEHTHI AUATHOCTUKHN KOH(JIMKTHBIX CUTYaIMil B KOJI-
JICKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COIMATIbHBIC, STHUYECKHE, KOH(PECCHOHALHEIE 1
KYJIbTYPHBIE Pa3TUUUsL.

Bnaneer:

HaBbikamu BpIOOpa U MpUMEHEHUS! METOJOB pa3pelieHus: KOH(MIUKTHBIX CUTyalllil B
KOJUICKTHUBE, TOJIEPAHTHO BOCIPUHUMAsS COLMATbHBIC, STHUYCCKUE, KOH(ECCHOHATb-
HBIE U KYJIbTYPHBIE Pa3TU4HsL.

Brnaoenuem paznuunvimu cnocobamu paspeuieHus KOHGIUKMHBIX CUMYayuti NPu NPoeKmupo8anuy Medxic-
JIUYHOCMHDBIX, 2PYNNOBLIX U OP2AHUZAYUOHHBIX KOMMYHUKAYUL HA OCHOBE COBPEMEHHBIX MeXHON02Ull

VAPAGIeHUsi NEPCOHATIOM, 8 MOM YUCTLe 8 MeANCKYTbmypHou cpede (I1K-2)

Crparernu ¥ MeTOHbI pa3peuieHrss KOHQIMKTHBIX CHTyallMd, B TOM YHCIE B MEX-

BriOuparh U IpUMEHSITh WHCTPYMEHTBHI AUArHOCTUKH KOH(IMKTHBIX CHTYallud MeEX-
JUYHOCTHBIX, TPYIIOBBIX MW OpPraHU3allMOHHBIX KOMMYHMKAallMi Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIPABJICHHS IIEPCOHAIOM, B TOM YHCIIE B MEXKYJIbTYPHON

HaBrsikamu BLI60pa U IMIPUMCHCHHA MCTOOOB Pa3pCIICHUA KOH(bJ'II/IKTOB MCXKINYHOCT-
HOro, rpymnmoBOTO W OpraHU3allMOHHOIO ypOBHefI; HaBbIKaMU TMIPOCKTUPOBAHUA

3HaerT: .
KYJIbTYpPHOH CpeJie.
VYMmeer:
cperne.
Bnaneer:

TPYHOIIOBBIX U OPraHU3alMOHHBIX KOMMYHI/IKaLII/Iﬁ C HCIIOJIb30BAHHUEM COBPEMCHHBIX
TEXHOJIOTHi1 YIipaBJICHHUA NCPCOHAJIOM B YaCTU YIPAaBJICHUSA KOH(l)J'II/IKTaMI/I, B TOM
qucCJliC B MGX(KYHBTypHOﬁ cpeae.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

WNHnekc muCuMIIvHb 0 Y4eOHOMY TUIaHy

Kypc, cemectp u3ydeHus AUCHUIUINHBI
(ounast / 3a0yHasi popma 0OyUeHUs)

b1.b.31 3 kypc, 6 cemecTp/3 Kypc, 6 cemecTp

b1.B.OJ

B1.B.JIB

3. OBbEM U COAEP KAHUE JUCIUIIJINHBI

O0beM TUCHHUILIHHDI,

B T.4. KOHTAKTHO# (110 BUAaM Y4yeOHBbIX 3aHATHI) H CAMOCTOATEIbHON padoThl CTY/IEHTOB

O01weMm, yacos/3ET Pacnipenenenue mo cemectpam™

Bunasl yueOHol paboTh ouHast popma | 3aouHas ¢opma | (o4Hass/3a0uHas popma oOyue-
oOyueHus oOyueHus HUSA)
KonraktHas paborta, B T.4.: 54 14
Jlexrmm (J1) 18 6
[Tpaktuueckue 3ansatus (I113) 36 8




Bunpr yue6HOM paboThI O6nem, yacoB/3ET Pacnipenenenue no cemecrpam™
JlaGopatopusie pabotsl (JIP)
CamocrostensHas padora (CP) 54 90
KoHTtpous - 3auer 4
UToro 00beM AUCIUILIAHBI 108/3 108/3

*YKa3b16aemc;z, eciu 06yueHue no ()ucuunﬂuHe 6edemcsi 6 medyeHue HeCKOJIbKUX cemecmpos

Oo0beM AUCHUIIJIMHBI IO TEMATUYCCKUM pa3aejiaM U BUamM y‘leﬁHbIX 3aHATHI

KonmuectBo yacoB

HanmeHnoBanue TeMaTuuecKoro pasziena JUCIUILITAHbBI oyHas/3a04Has popma 00yueHus
J 113 JIP CP
Beenenue B quctumuinny Kondiukronorus 2/1 6/1 - 10/18
VICTOYHMKH, IPUYHMHBI U TIPEAMOCHUIKE BOSHUKHOBEHUS KoH(aukTa | 4/1 6/1 - 10/18
VYnpasienue KoHQIUKTaMU 4/2 8/2 - 10/18
[Ipenynpexaenue u npopmIakTika KOH(GIUKTOB B OpTaHU3AIUH 4/1 8/2 - 12/18
Crparerus pa3penicHusi KOH()IUKTa B OpraHU3aIiH 4/1 8/2 - 12/18
HUroro: 18/6 | 36/8 - 54/90

Conepma}me TEMATHYICCKHUX Pa3A€JI0B JUCHUITIJIUHBI

HaumenoBanue pasaciia

ConeprkaHue pasjena

BBenenue B qUCIHILTHHY
KondumkTonorus

[Tonstne xoH(pmukTa. OCHOBHBIE XapaKTepUCTHKH KoHpimkra. Knaccu-
¢ukanusa koHPIUKTOB. Tunonorus KoOHPIUKTOB. DYHKIUU KOH(IUKTA.
Mogenu ommcanus koHpmukra. CTpykTypa KoH(pauKTa. J[MHAMUKA KOH-
¢dnukTa. OcHOBHBIE cTaaAuU U (a3bl pa3BUTHs KOHDIUKTA.

Wcrounuku, npyuYuHbL U
IPEIIOCBUIKH BO3HUKHO-
BEHUS KOH(IMKTA

Hcrounnkn KoH(GIUKTOB B opranm3anuu. ConuaabHbIe TPYIIbBI KaK HC-
TOYHUK KOHQUIMKTOB. [IpMUMHBI BO3HUKHOBEHHS  MEXIPYIIOBBIX
koH(pakTOoB. HeoOxomumocts (opMHpoBaHHS COIMAIBHBIX HOPM B
rpymmne. Opranu3anus Kak HICTOUHUK KOH(IUKTOB. [loHsATHE Opranu3anuu
U €€ OCHOBHBIE XapaKTepUCTUKU. [IpUUMHBI U NPEANOCHIIKA OpraHu3aly-
OHHbIX  KOH(uuKTOB: Knaccudukanus  KOHQIMKTOB,  MPUYUHBI
KOH()JIMKTOB.

VYnpasnenue KOHPIUKTA-
MU

Opranuzanus yrpaBieHUs] KOHQIMKTaMU. YTpaBlieHHMe KOHQIMKTaMHU B
CUCTEME YIpaBJICHHUsS IEPCOHAJIOM OpraHu3auuu. MeTo10JIoTHYecKue
NPUHIUIBI UCCIIEOBaHUS KOH(DIUKTOB. MeTo bl N3yuyeHHs! KOH(IUKTOB.
MeTo/p1, IPUHIUIBL U CIOCOOBI  yIpaBieHUs KoH(pIuKkTamMu. PopMel 3a-
BeplIeHU KOHQIUKTA. Poib COTpYIHHUKOB B yNpaBieHUN KOH(MIMKTAMU.
Ponu pykoBoautens B ynpasineHuu koHpmukramu. Knaccuduxamus me-
quatopoB.  ColnanbHO-TICUXOJIOTMUECKHE  METOIbl  YpEryJIupOBaHUs
koH(pukTa. HopmatuBHOe perynupoBaHue KOH(MIMKTOB. Buubl HOpM,
PEryJIUPYIOIUX KOH(PIUKTBI.

[Ipenymnpexnenue u mnpo-
¢driakTuKa KOH()IMKTOB B
OpraHu3aIH

[TonsiTue «mporHo3upoBaHue U npoduinakTuka KoHpaukra». Hampasie-
HUS PO(UITAKTUKYA KOH(PIIMKTA B OpraHU3alllu.
MeTtoap! IpeynpexIeHNs U yperylIupoBanus KOHMOIUKTOB. TexHomorus
npenynpexaeHus koHdiaukTa. CrnocoObl BO3JEHCTBUS HA NPOOIEMHYIO
cuTyaluoo. MeTo/bl MCUXOKOPPEKIMH KOHQIUKTHOTrO noseaeHud. [Ipo-
rpamMma MCClIeJOBaHUs] KOH(DIMKTHON CUTYaINH.

Crparerus paspemeHus
KOH(JIMKTA B OpraHu3a-
ITUH

Ctunmn noseneHus B KOHQIUKTHOW cutyanuu. [IoHsATHE «CTHIIB» U €ro
BUJbl. OCHOBHBIE XapaKTEPUCTUKM WU IPEUMYILECTBA CTHIEH. TakTHKu
noBesieHns B KoHQumkTe. CriocoObl pa3penieHus: KOH(INKTa B OpraHuza-




HanmenoBanue pasnena

ConepxaHue paszzena

un. dakropel paspemeHus KOH(IUKTa B opranuzauuu. dakTopel, oka-
3bIBAlOIlME BIUSHUE HAa IIPOLECC 3aBEpIICHUs] KOH(IMKTa M €ro
3¢ pexTUBHOCTh. COTPYIHUYECTBO NPU NPeooieHHH KOHGIUKTOB. [Ipo-
rpaMMma HCCIElIOBaHMs KOHQUIMKTHOW CHTyalluh B OpraHM3alluu.
TpynoBo# KOMIEKTUB, chepbl OTHOMIEHUNA. THIBI KOHQIUKTHBIX JTHYHO-
CTel B OpraHM3allud W UX BIUSHME HA KOH(JIUKTHYIO CHUTYAIUIO.
Omneporpamma mporecca yrnpasieHuss KOHGINKTaMH B opraHu3aiuu. -
(dexTUBHOE B3aUMOJEHUCTBUE B TPyHOoBOM KoyiekTuBe. CouuanbHOe
HNapTHEPCTBO Kak (opMa COTPYAHUYECTBA B PELICHUH MPOOIEM COLUAIIb-
HO-?KOHOMMYECKOT0 Pa3BUTHUS U NMPO(UIAKTUKE KOH(IMKTOB B 00JacTu
TPYAOBBIX OTHOIIEHUH. [IoHsATHE, yPOBHM U BUJIbI COLUATIBHOIO MapTHEP-

CTBa. Hpe,ﬂMeTH COMAJIBHOI'O IIapTHEPCTBA.

4. OBPA30OBATEJIBHBIE TEXHOJIOT'MHA

[Ipu mpoBeneHUN y4eOHBIX 3aHATHA MO AMCLUUIUIMHE YHHUBEPCUTET 0OECIeYMBAET Pa3BUTHUE Y
00yJaromuXxcsi HABBIKOB KOMaHIHOW PabOThI, MEKIMYHOCTHON KOMMYHHKAIIUH, IIPUHSATHUS PEIICHUH,
JTUIEPCKUX KA4eCTB (BKIItOYAs MPOBEJCHUE UHTEPAKTHUBHBIX JICKIIMNA, TPYIIIOBBIX JUCKYCCHUH, POJIEBBIX
UTp, TPCHUHIOB, aHAJIN3 CUTYallMd U MMHUTAIMOHHBIX MOJIENICH, MPEIoJaBaHie TUCIUILINH B (hopMe
KYPCOB, COCTaBJICHHBIX Ha OCHOBE PE3yJbTaTOB HAYyUHBIX HCCIIEIOBAaHUI, IPOBOJUMBIX YHHBEPCUTE-
TOM, B TOM YHCIIE C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MPO(EeCCHOHATBLHOW AESITeIbHOCTH
BBIITYCKHHUKOB M MOTpeOHOCTEl paboroaareneit Camapckoit oonactu).

OO6pa3zoBaTeIbHBIC TEXHOJIOTHI

HaumeHnoBaHue Tex-

CopeprkaHue TEXHOJIOTHI

AI[aHTI/IpOBaHHBIe MCTO/bI pCalin-

HOJIOTUHU 3alluu
. ITouckoBble MeTOABI 00YUEHUS, 11O~
AKTUBHOE B3auMO/IeiicTBUE 00Yy4arOLINX-
CTaHOBKA I03HABATEIIbHBIX 3a/1a4 C
csl ¢ MpoOJIEMHO-TIPEICTaBIEHHBIM
y4€TOM MHJMBUYaIbHOTO COLU-
[TpoGnemHoe 00yue- |copepxaHueM oOydeHUs, UMEIOLIEE 1ie- o
. QJIBHOTO OIBITa U 0OCOOEHHOCTEN
HUE JIBIO Pa3BUTHUE MO3HABATEIbLHOM
., |0OydaromMxcs ¢ OrpaHu4eHHBIMU
CIOCOOHOCTH U aKTUBHOCTH, TBOPUECKOM
BO3MOXHOCTAMHU 3J0POBbs U UHBA-
CaMOCTOSITEIILHOCTH 00Y4arOLINXCsl.
JUJIOB.
[Torpyxenue o0y4aromuxcs B onpee-
JICHHYIO NIPEeIMETHYIO 00J1acTh,
BO3MO>KHOCTH KOTOPOT'O 3aJI0’KEHBI B
y4eOHOM Il1aHe 00pazoBaTeabHON Mpo- | MeToibl MOrpy>KEHUs, YUUThIBAIO-
I'paMMBI ITOCPEACTBOM OJHOBPEMEHHOI'O e IMHaAMUKy 1 OBCHb
KoHuenrprupoBanHoe P P P yHyp
oByueHHE M3y4YeHUs TUCIMITIMH, UMEIOLUX BbIpa- | paboTOCIIOCOOHOCTH 00yYaroImuXcs

JKCHHBIC MCKIUCHUIIIIMHAPHBIC CBA3U.
MMeer 1ienpto NMOBBIICHUE KaYECTBA
OCBOCHMS OIPEJEICHHON NMPEAMETHOMN
obmnactu 63 yBEIMUYEHHS TPYA0EMKOCTH
COOTBCTCTBYIOIIUX JUCHOUIIIINH.

C OrpaHUYCHHBIMH BO3MOXKXHOCTAMU
3A0POBbA U UHBAJIMJOB.

Pa3zBuBarormee o0yue-
HUE

OOyueHnne, OpUEeHTUPOBAHHOE HA PA3BU-
TUE (1)I/ISI/ILIGCKI/IX, IIO3HaBaTCIbHBIX U
HPaBCTBEHHBIX CIIOCOOHOCTEH 00yUaro-
nIuxcAa l'IyTéM UCIIOJB30BaHUA UX
MIOTEHIIMAJIbHBIX BO3MOYKHOCTEHN C YUETOM
3aKOHOMEPHOCTEN JaHHOTO PA3BUTHSI.
Nwmeer 1enpio GopMUpOBaHNE BBICOKON
CaMOMOTHBAaIIUHU K O6y‘IeHI/IIO, T'OTOBHO-

MeToab! BOBIeUEHHs 00yUYaIOIINXCs
C OrpaHMYCHHBIMH BO3MOXHOCTAMU
3JI0pOBbsI 1 MHBAJIUIOB B pa3jiny-
HBIC BUJBI JE€ATCIBHOCTU HAa OCHOBE
WX WHAUBUYATbHBIX BO3MOXKHO-
CTeH U cnoCOOHOCTEN U € y4yeToM
30HBI OJVDKANIIEr0 Pa3BUTHS.




HaumenoBanue tex-
HOJIOTUN

CoaeprxkaHue TEXHOJIOTUI

AnanTupoBaHHBIC METOIbI PEATTH-
3aIin

CTH K HETIPEPHIBHOMY OOYYCHHIO B TEUE-
HHE BCEU KU3HMU.

AXTUBHOE, HHTEPAK-
TUBHOE O0y4YeHHE

BcemepHas BceCTOpOHHSIS aKTUBHU3AIUS
y4e0OHO-TI03HABATEIILHON IeATEThHOCTH
00y4aroIuXxcst MOCPEICTBOM Pa3IMUHBIX
(hopM B3aMMOJICHCTBUS C MIpeTojaBaTesieM
u Apyr ¢ npyrom. meet nensto popmu-
pOBaHUE U PA3BUTHE HABBIKOB KOMaHIHOM
paboThl, MEKINYHOCTHOM KOMMYHHKA-
LUU, TUJAEPCKUX KaueCTB, YBEPEHHOCTH B
CBOEH YCHEITHOCTH.

MeToab! COLMAaNbHO-aKTHBHOTO
00y4YeHHS C YIeTOM WHAUBUyalTb-
HOT'O COLIMAILHOTO OIBITA U
ocoOeHHOCTeH 00yJaromuxcs ¢
OrPaHUYCHHBIMH BO3MOXKHOCTSIMU
3/I0POBBSI 1 UHBAJIHIOB.

PednexcuBnoe 00y-
YeHUe

Pa3Butue cyOBEeKTHBHOTO OIBITA M KPU-
THUYECKOTO MBIIUICHHUS 00yJarOIuXcCsl,
OCO3HaHHE O0YYaAIOLUIUMHUCS «IIPOIYKTOB)
U TIPOIIECCOB y4eOHOM e TENbHOCTH, TI0-
BBILIICHUE KayecTBa 00yUYCHHUSI HA OCHOBE
uHpOpMaIMK 00paTHON CBS3H, TTOTyYCH-
HOIi 0T oOy4aromuxcs. imeer nenbio
(dbopMupoBaHnE CIOCOOHOCTH K CaMOIIO-
3HAHHIO, aJICKBATHOMY CAaMOBOCIIPHUSITHIO
Y TOTOBHOCTH K CAMOPa3BUTHIO.

TpamuimonHble peIeKCUBHBIC Me-
TO/BI C 00s13aTEIHFHON 00OpaTHOM
CBSI3bI0, IIPEUMYIIIECTBEHHO OPUCH-
THPOBAHHBIC HA Pa3BUTHE
aJICKBaTHOT'O BOCIIPHSTHS COO-
CTBEHHBIX 0OCOOEHHOCTEM
00yYaroIUMUCS ¢ OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBbsSI H NHBA-
JUJIAMH.

HI/ICHI/IHHI/IHa pPCaAIU3yCTC C MIPUMCHCHUCM JJICKTPOHHOT'O 06yquI/151 n JUCTaHIIMOHHBIX 06pa3o—
BaTEILHBIX TECXHOIOTHH.

Bun 3anaruii (Jiekuuu, npakTHYECKHe 3a-
HSTHSI, TaOOpaTOpHbIE pabOTHI U T.J1.),
¢dbopMa IpoOMEKYTOUHOM aTTeCTalluu

HpI/IMCHﬂeMLIe JUCTAHIIMOHHBIC 06pa30BaTeJ'H)HI)Ie TCX-

HOJIOT'MH

Jlexuu

JHOT 1 Zoom, IOT 4 Moodle

HpaKTI/I‘IeCKI/Ie 3aHATUA

JOT 1 Zoom, JOT 4 Moodle, JIOT 8 paborta c snex-
TPOHHBIMH  OOpAIIEHUSIMH  OOYJAFOIIIHXCS:
3aJlaHu#, MPOBEpPKa MUCbMEHHBIX PaboT

pacchuiKa

3auer

MUCHbMEHHBIX PaboT

JOT 4 Moodle, JIOT 8 pabota ¢ 31€KTpOHHBIMU OOpa-
IICHUSIMH 0OYYAIOIIMXCS: pacCchUIKa 3a/laHui, MpOBepKa

5. HEPEYEHb YYEBHO-METOAUYECKOI'O U UTHOOPMALIMOHHOI'O
OBECIIEYEHMUSA JTUCIUIIJIMHbI

YueOHas quTepaTrypa, B TOM 4HCIe:

Ocnoenasn:

1. 3enenxos, M.IO. Kondaukronorus : yuebnuk / M.IO. 3enenkos. - Mocksa : M3natenscko-
ToproBas koproparnus «Jlamkos u K°», 2015. - 324 c. : Tabu. - (YaeOHble u3nanus 1js 6akaaaBpoB). -

bubmmorp. B kH. - ISBN 978-5-394-01918-0 ; To ke [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452906
2. Kunpmamkuna, T.H. Kondaukronorus: couuanbHble KOHQIUKTHI yueOHuK /

T.H. Kunpmamkusa. - 2-e u3f., nepepad. u nom. - Mocksa : FOuuTu-/lana, 2015. - 287 c. - bubmmorp.

B KH. -

ISBN

978-5-238-01542-2 ; To

URL.: http://biblioclub.ru/index.php?page=book&id=115392

XKE

[OneKkTpoHHBII  pecypc]. -



http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392

3. Kon¢mukronorus : yueOnuk / nox pea. B.II. ParnukoBa. - 3-e u3z., mepepab. u gom. -
Mocksa : IOnutu-/lana, 2015. - 543 c. : Ta6:x., rpad., Ui, cxemsl - (30510TOH HOHI POCCUICKUX yueO-
HUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4 ; To xe [DnexTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=115393

4. PemernukoBa, K.B. Koudmukrer B cucreme ympasieHus: ydeOHOoe mocobue /
K.B.PemernukoBa. - Mocksa: FOHUTU-AAHA, 2013. - 175 c.: ni. - bubauorp. B kH. - ISBN 978-5-
238-02393-9; [Dnexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page =book&id=448158

5. Ilapkos, ®.1. Ob6mas koHdmukronorus : yueonuk / @.U. llapkos, B.U. Cnepanckuii ;
Poccuiickas akanemusi HApOJHOTO XO3sMCTBA U TOCYAAPCTBEHHOM ciry:x0bl nipu [Ipesunente Poccnii-
ckort denepanuu ; mox oomr. pexa. @.M. [lapkosa. - Mocksa : JlamkoB u Ko, 2015. - 240 c. : w. -
bubmworp. B kH. - ISBN 978-5-394-02402-3 ; To e [DneKkTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=255820

Honoanumenvnan:

1. Koudauxronorus cdep conuaabHON KXU3HU: yueOHOe mocodue / MUHUCTEPCTBO 00pa3zoBa-
Hus U Hayku Poccuun, ®enepanbHOe rocyAapcTBEHHOE OIOIKETHOE 00pa3oBaTelNbHOE YUpexkKICHUE
BhICIIEr0 MpodeccnoHanbHOro 00pasoBanus «Ka3zaHCKHI HAIMOHATIBHBIN MCCIIEIOBATEIBCKHI TEXHO-
noruueckuil ynusepcuter»; noj pea. C.A. Cepreesa, A.JI. CamaraeBa. - Kazanb: M3marenbctBo
KHUTY, 2014. - 468 c.: Tabmn., cxem. - bubmuorp. B ka. - ISBN 978-5-7882-1654-6; [ DneKkTpOHHBIHI
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=428029

2. Kpasuckuii, A.1O. ®wiocodust koHPIMKTA: yaeOHOE MOCOOUE I CTYIEHTOB BY30B, 00Y-
YAIOIIMXCS TI0 TYMaHUTapHO-coUanbHbIM crenuanbHocTaM / AFO. Kpasuckuii. - Mocksa : FOuuTu-
Hanma, 2015. - 55 c¢. - ISBN 978-5-238-02433-2 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446561

3. Crekauesa, A.Jl. Ynpapnenue koHQUIMKTaMu U cTpeccamu Ha npenanpusatuu / A.Jl. Creka-
yeBa. - Mocksa: Jlabopatopus kuuru, 2012. - 155 c. - ISBN 978-5-504-00883-7; [DnexTpoHHBIN
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=140857

JInueH3noHHoOE MPOrpaMMHOe obecneyeHue:

Microsoft Office 2007. dorosop 347 ot 30.08.2007, noroop 989 ot 21.11.2008 ¢ IIporpamm-
HBIE TEXHOJIOTHH;

Microsoft Windows 7 Professional x64 RUS. B pamkax moamnucku Microsoft Imagine (0bu10
Dreamspark): norosop 48770/CAM3615 or 08.10.2014, axt Tr061184 ot 31.10.2014; norosop
Tr000055182 ot 16.11.2015, akt Tr061918 ot 08.12.2015; morosop Tr000114451 ot 01.11.2016 ¢
Co¢rnaiin.

CO Moodle. Cpena TuCTaHIIMOHHOTO O0Y4YEeHHUsI C OTKPBITBIM MCXOJIHBIM KOJIOM (pacrpocTpa-
HSETCS CBOOOJIHO).

IIpodeccuonaibubie 6a3bl JAHHBIX:

http://conflictmanagement.ru/ - MockoBckast 11koJia KOH(QIUKTOIOTHH

http://conflictolog.narod.ru/OldSite/Index.html - Leutp xoudaukTOMOrMM MHCTUTYTA COIHOIIO-
ruu Poccuiickoit Akanemun Hayk

HNupopmManHoHHbBIE CIPABOYHbIEC CHCTEMBI:
Cnpasouno-npaBoBas cucrema "Koncynprant [lmroc"
CnpaBouHo-nipaBoBas cucrema 'APAHT

6. MATEPHAJIbHO-TEXHUYECKASI BA3A OBPA30BATEJBHOI'O ITPOLIECCA O
JTUCHMUIIINHE

CrennanbHble TOMEUIEHHS MPECTABIIAIOT COO0M yueOHbIe ayTUTOPUH JIsl IPOBEACHHUS 3aHATHI
JEKIMOHHOIO THUIIA, 3aHATHH CEMUHAPCKOro THIIA, KypCOBOIO MPOEKTUPOBAHUS (BBIIIOJIHEHUS KypCO-


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page%20=book&id=448158
http://biblioclub.ru/index.php?page=book&id=255820
http://biblioclub.ru/index.php?page=book_red&id=428029
http://biblioclub.ru/index.php?page=book&id=446561
http://biblioclub.ru/index.php?page=book&id=140857

BBbIX paboT), TPYNIOBBIX U MHIUBUAYATBHBIX KOHCYJbTAIMH, TEKYIIETO KOHTPOJIS U MPOMEXKYTOYHON
aTTeCTAllUH, a TaKXKe MOMEIEHHsI A1 CAMOCTOATENIbHOM paOOThl U MOMELIEHHUS JUIsl XpPaHEHUS U IIPO-
(bUIaKTHIEeCKOro 00CTYKUBAaHUS y4eOHOTO 000PYTOBAHUSI.

CrnenuanbpHble MOMEIIEHUS YKOMILUIEKTOBaHbl y4eOHOH MeOelnblo, B TOM 4HCie MeOEIbro A
MperoiaBaTeNs AUCIUILUTIHBI, YIeOHOH TOCKOW, M TEXHUYECKUMHU CPEACTBAMHU O0YUCHHUS, CITyKAIIUMHU
Ui TpeicTaBieHus ydeOHON uH(opmanuu OonbIION ayauTOopuu (MYyJbTUMEIUMHBIN NPOEKTOp,
9KpaH, KOMITBIOTEP, 3BYKOBBIE KOJIOHKH, HHTEPAKTUBHAS JI0CKA).

Jlist npoBeieHuUs 3aHATHH JEKIIMOHHOTO THIIAa UCTIOJIb3YIOTCS HA0OpBI IEMOHCTPAL[MOHHOIO 000-
pYyZOBaHUS M yueOHO-HATTIAAHBIX TOCOOUH, 0OecreuynBaroye TeMaTHIeCKUe HILTIOCTPALIUH.

ITomemieHust uisi caMOCTOSATENBbHOW pabOThl 00YUYarOIIUXCsl OCHAIIEHbI KOMIIBIOTEPHON TEXHU-
KOW C BO3MOXHOCTBIO MOAKIIOYCHUS K ceTu "VHTepHeT" n obecredyeHreM JOCTyIa B 3JIEKTPOHHYIO
MH(OPMaLIMOHHO-00pa30BaTEIbHYIO CPELYy OpraHU3alHH.

DNEeKTPOHHO-0MOIMOTEYHbIE CUCTEMBI (3JIEKTPOHHAsE OMOIMOTEKA) U AJIEKTPOHHAst HHpOpMaIIH-
OHHO-00Opa3oBaTesibHAsl CpeAa 00ecrnedyrnBaeT OJHOBPEMEHHBIH JOCTYI HE MeHee 25 MpOLEHTOB
00yJaroIuXCs.

OOyuaromyecs U3 4uciaa JHUI C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI 00€CIEUNBAIOTCS
AJIEKTPOHHBIMU 00pa30BaTENbHBIMH pecypcamMu B (opMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX
3J10POBbSL.

7. METOIUYECKHUE YKA3ZAHMUSA 110 OCBOEHHUIO JUCHUIIJINHBI

MeTtoanyeckue yKkazaHus JJIs MpenogaBaTesst

W3yuenne AMCUMIUIMHBI TPOBOJUTCA B (OpPME JICKIMH, MPAKTHYECKUX 3aHATHH, OpraHU3aluu
CaMOCTOSITENIbHONH pabOoThl CTYAEHTOB, KOHCYJIbTalUMH. ['7TaBHOE Ha3HaueHHWE JIEKLUU - 00eCHeunuTh
TEOPETUYECKYI0 OCHOBY OOYdYEHUS, pa3BUTh MHTEPEC K YUeOHOU AEATEIHHOCTH U KOHKPETHOU yueO-
HOW JMCLUIUIMHE, C(HOPMHUPOBATh y CTYJIEHTOB OPHEHTUPHI JUISI CaMOCTOATENbHON paboThl Haj
KYpPCOM.

OCHOBHOH 1L1€/1bI0 IPAKTUYECKUX (B T.Y. JJAOOPATOPHBIE) 3aHATHH SIBIIETCS 00CYXJIeHHe Han0o-
Jiee CIIOKHBIX TEOPETHYECKHUX BOMPOCOB Kypca, UX METOIOJIOrMYecKasl U MeToandecKas mpopadoTKa.
Onu npoBozsTcs B (hopMme onpoca, AUCIyTa, TECTUPOBAHUS, OOCYKIEHUS JOKIIAI0B, BBIOJHEHHS 3a-
JAHWUM U TIp.

CamocrodrenbHas paboTa ¢ HAyYHOM M y4eOHOM JTUTepaTypoil, N3JaHHON Ha OyMaXKHBIX HOCH-
TEJISAX, TOTOJTHAETCS PadOTOH C TECTUPYIOIIUMH CUCTEMaMH, ¢ IPOPECCHOHATHLHBIMHI 0a3aMH TaHHBIX.

MeTobl IpOBECHNS Ay TUTOPHBIX 3aHATHHI:

- IEKIUH, pea3yeMble Yepe3 U3JI0KEeHNEe yIeOHOro MaTeprasia TMoJ 3aHuCh C COMPOBOKIACHUEM
HarJsIHBIX TTOCOOMIA;

- TPaKTUYECKHUE 3aHATHUS, BO BPEMsI KOTOPBIX CTYACHTHI BBICTYNAIOT C JOKJIAJaMH IO 3apaHee
MPEUIOKEHHBIM TEMaM U JJUCKYCCHOHHO 00CYKAAI0T UX MEXAY COOOM U mpernojaBaTesieM; pelarTcs
MPaKTUYECKHE 3a/1aui (B KOTOPBIX Pa3OMparOTCs W aHAIM3UPYIOTCS KOHKPETHBIE CHTYalliu) C BBIpa-
00TKOI yMeHUs (OPMYJIHPOBATH BBIBOJIbI, BBISBIIATh TEHIEHIIMHM U MPUYNHBI U3MEHEHUS COLMAIbHBIX
SIBIICHHIA; TIPOBOMSITCS YCTHBIE M TIHCbMEHHBIE ONPOCH (B BHJIE TECTOBBIX 3aJlaHHi) U KOHTPOJHHBIE
paboThI (110 BompocaM JIEKIUH U MPAKTUYECKUX 3aHATUH ), TIPOBOJAATCS JIEJIOBBIE UIPHI.

Jlekmu — ecTh Pa3HOBUIHOCTH YUEOHOTO 3aHSTHS, HAIpaBJIEHHAs! HA PACCMOTPEHHUU TEOpEeTHYE-
CKUX BOIIPOCOB M3JIaraeMOW JUCIMILIMHBI B JIOTHUECKH BbIIEpKaHHOH (opme. OCHOBHBIMH IIENSMHU
JICKIMH SIBJISTIOTCS. CHCTEMHOE OCBEIICHUE KITFOYEBBIX MOHSITHH W TTOJIOKEHHH 10 COOTBETCTBYIOIIEH
TeMe, 0030p U OIIEHKA CYILECTBYIOLIEH MpoOIeMaTHKU, €€ METOA0JIOTHYECKUX U COLMOKYIbTYPHBIX
OCHOBAHWH, BO3MOXXHBIX BAPHAHTOB PEIICHHS, JTa4a METOJUYECKUX PEKOMEHIAINHA IS JaTbHEUIIero
U3y4YeHHs Kypca, B TOM YHMCIIE JTUTEPaTyphl U UICTOYHUKOB. JIEKIIMOHHAs 10/1aya MaTepuaa, BMECTe C
TeM, He TPEAIoIaraeT UCKIYUTEIBHYI0 aKTUBHOCTh TperoaaBaTelns. JIKTOp ITOMKEH CTUMYIIHpO-
BaTh CTYACHTOB K YYaCTHIO B OOCY)XIEHMHM BOIIPOCOB JIEKIIMOHHOTO 3aHATHSA, K BBICKAa3bIBAaHHIO
COOCTBEHHOW TOUKH 3peHus 0 00cykaaeMoii mpodiieme.



[IpakTudeckuie 3aHATHS HAMIPABJICHBI HA PAa3BUTHE CAMOCTOATEIHLHOCTH CTY/IEHTOB B HCCIIEAOBA-
HUM W3Yy4aeMbIX BOIPOCOB M TPUOOpPETEHHWE YMEHUH H HaBBIKOB. [IpakTHyeckuwe 3aHSATHS
TPAJUIIMOHHO TPOBOAATCS B popMe OOCYX JACHHS MPOOIEMHBIX BOIPOCOB B TPYIIE MPH aKTHBHOM
YYaCTHH CTYACHTOB, OHU CIIOCOOCTBYIOT YIJIyOJICHHOMY W3YYEHHIO HauOojee (yHIaMCHTAIBHBIX H
CIIO’KHBIX TPOOJIEM Kypca, CIIy)KaT BaKHOU (OpMOM aHaIM3a M CHHTE3a UCCIENyeMOro Marepuana, a
TaKXKe MOJIBE/ICHUSI UTOTOB CAMOCTOSITEIILHOW pabOThl CTYJICHTOB, CTUMYJIUPYS pa3BUTHE Tpodeccro-
HAJIBbHOH KOMIIETCHTHOCTH, HAaBBHIKOB W yMeHWH. Ha mpakTHuecKux 3aHATUSX CTYACHTHI ydarcs
paboTaTh ¢ HaAyYHOU JIUTEPATYPOi, YETKO U JOXOJYMBO M3JIaraTh MpoOJIEMbI U MpeiaraTb BapuaHThI
WX pEIICHUs, apryMEHTUPOBATh CBOKO IMO3WIIUIO, OIICHUBATh U KPUTHUKOBATH TO3UIIMH IPYTUX, CBO-
00HO MYOJMYHO BBICKA3BIBATh CBOM MBICIIU U CYXJICHHUS, TPAMOTHO BECTH ITOJIEMHUKY H MPEIICTABIISATH
pe3yNbTaThl COOCTBEHHBIX UCCIICIOBAHMIA.

[Ipu mpoBeseHUHN MPAKTHUSCKUX 3aHATHHA MPErojaBaTeb JTOJKCH OPUCHTUPOBATH CTYICHTOB
P MOATOTOBKE HCIIOJIb30BAaTh B TMEPBYIO OYEPE/b CIEIUANBHYI0 HAydHYIO JTUTEpaTypy (MOHOTpa-
(dbuun, cTaThU U3 HAYYHBIX KYPHAJIOB).

Pe3ynbrarel paboThl Ha IPAKTHYECKUX 3aHATUSX YIUTHIBAIOTCS MPENO/IaBATEIeM IPU BHICTABIIC-
HUM UTOTOBOH OIICHKH MO JaHHOW AucuuiuinHe. Ha ycMoTpeHue mpernonaBaTessi CTyICHTbI, aKTUBHO
OTBEUAIONINE Ha 3aHATHUSAX, U BBITOJHSIOMNE PEKOMEHIAINN TIPEIIOAaBaTells IPU TOJTOTOBKE K HHUM,
MOTYT TMOJYYUTh TOBBIMIAOIIMNA 0aJUT K CBOCH OLIEHKE B paMKaX MPOMEKYTOUHOM aTTeCTAIIHH.

Oco0eHHOCTH peau3alui JMCUUILIMHBI B OTHOLICHUH JIML M3 YHMCJIA HHBAJIUAOB M JHI C
OrPaHUYEeHHBIMU BO3MOKHOCTSAMH 310POBbS

[Ipodeccopcko-nienarornyeckuii cocTaB 3HAKOMUTCS C TICUXOJI0T0-(DU3HOTOTHYECKUMH 0COOCH-
HOCTSIMA OOYy4YalOIIMXCS WHBAJIUIAOB W JIUI[ C OrPAHUYCHHBIMA BO3MOXKHOCTSMH  3JI0POBbS,
WHIUBUAYAIBHBIMU MIPOTrpaMMaMU peabiInTaluu UHBaNUAo0B (npu Hamuuuu). [Ipu HeoOxomumocTu
OCYIIECTBJISICTCS IOMOJIHUTENIbHAS TTO/JIEPIKKaA MPEToJaBaHUsl TICUXO0JIOTaMH, COIIMAIbHBIMUA PAa0OTHHU-
KamH, MPOLIEAINMHU OATOTOBKY aCCUCTEHTaMHU.

B cooTBercTBHMM C METOAMYECKUMH PeKOMEHIAusIMu MuHoOpHayku P B Kypce mpeamonara-
€TCsl HCIIOJIb30BAaTh COLIMANLHO-aKTHBHBIE M pEeQIEKCHUBHBIE METOAbl OOyYeHHUs, TEXHOJIOTUU
COIIMOKYJIBTYPHOU peabMINTAIIMU C 1I€ThI0 OKa3aHUs TIOMOIIM B YCTAHOBJICHUH TOJHOILICHHBIX MEX-
JTUYHOCTHBIX OTHOILIEHHH C JAPYTUMHU CTYACHTAMHU, CO3JIaHUU KOMGPOPTHOTO TMCHUXOJIOTHYECKOTO
KJIUMarta B cTyneH4Yecko rpymmne. [Togdop u pazpaboTka ydeOHBIX MaTepUaIoB MPOU3BOSATCS C yUe-
TOM MPEJOCTaBICHHs MaTepuaia B pa3IUdHbIX (popmax: ayauanbHON, BU3YaIbHOM, C UCMOIb30BAaHUEM
CHEeIUATbHBIX TEXHUYECKUX CPEJICTB U MH(POPMAITMOHHBIX CUCTEM.

CornacHo TpeboBaHUSM, YCTaHOBIEHHBIM MuHOOpHayKH Poccuu k mopsiiky peanuszanuu oopa-
30BaTeNIbHOMN JIESATETFHOCTH B OTHOIIICHUH HHBaIKI0B U jull ¢ OB3, HeoOxoaumMo UMETh B BUY, YTO:

1) unBanuasl u nuia ¢ OB3 mo 3peHu0 UMEIT MPaBO MPUCYTCTBOBATH HA 3aHATHUSX BMECTE C
aCCHCTEHTOM, OKa3bIBAIOIUM O0y4arouiemMycss He0OX0IMMYIO TOMOIIb;

2) uaBanuasl U una ¢ OB3 o cnyxy UMEIT MpaBo Ha MCMOIb30BaHKE 3BYKOYCHIIMBAIOIIEH ar-
napaTyphl.

[Ipu mpoBeaeHUN MPOMEKYTOUHOM aTTeCTallUU MO TUCHUIUIMHE 00ECTIeunBaeTCsl COOM0ICHUE
CJIEYIOIUX OOIINX TpeOOBaHUI:

- MPOBEJICHUE aTTeCTallMU JJI1 MHBAJIHIOB B OJIHOM ayJAUTOPHH COBMECTHO C 00YUYaOIUMUCS, HE
SIBJSTIONTUMUCS MHBAIUIAMH, €CJIA 9TO HE CO3JAeT TPYIHOCTEHN ISl MHBATUIOB U MHBIX 00y4YarOImnUXCs
MIPU IPOMEKYTOUHOM aTTeCTalN;

- TIPUCYTCTBHE B ayJIUTOPHH ACCUCTEHTA (aCCUCTEHTOB), OKA3bIBAIOIIETO OOYJAFOIIMMCS MHBA-
TUAaM HEOOXOIUMYIO TEXHUYECKYIO TIOMOIIb ¢ YY€TOM UX MHIUBUAYATbHBIX OCOOCHHOCTEH (3aHATH
pabouee MecTo, MepeIBUTATHCA, TPOUYNTATh U OOPMHUTH 3aJaHHUE, OOIIATHCS C IK3AMEHATOPOM);

- TOJH30BaHHE HEOOXOAMMBIMH OOYYarOIIMMCS WHBAIUIAM TEXHUYECKHUMH CPEICTBAMHU MPH
MIPOXOXKJACHUH MPOMEKYTOYHON aTTECTAIMH C YIETOM WX UHANBUIYaTbHBIX OCOOCHHOCTEH;

- obecrieueHre BO3MOKHOCTH OECTIPENSTCTBEHHOTO JOCTYIa 00y4YaroniuXcs HHBAIUIOB B ayIu-
TOPHH, TYAJIETHBIC U APYTHE MOMEIIEHNUS, a TAK)KE WX MPEObIBAHUS B YKa3aHHBIX TOMEIICHUSX.



[To mucbMeHHOMY 3asBIICHHIO OOYYAIOIIEroCs WHBAIHIA TPOJOKUTEIHHOCTh MPOXOKICHUS
WCIIBITAaHUS POMEKYTOYHON aTTeCTalluu (3a4eTa, SK3aMeHa, U JIp.) 00yJaromuMCcst HHBATHIOM MOXKET
OBITh YBETTMYCHA IO OTHOIICHHIO K YCTAHOBIIEHHOU MPOJIOJDKUTEILHOCTH €TI0 CAAYu:

- MIPOJIOJKUTENIBHOCTD ClIaYd MCIBITAHUSI, TPOBOJMMOTO B MUChbMEHHOH (popme, - He Ooee yem
Ha 90 MUHYT;

- TIPOJOJKUTEIBHOCTh MOJATOTOBKH O0YYarOIIerocs K OTBETY, IPOBOJIMMOM B YCTHOM dopme, -
He Oonee yem Ha 20 MUHYT;

B 3aBucuMOCTH OT MHIMBHIYAIBHBIX 0cOOeHHOCTEH oOyuaromuxcs ¢ OB3 YauBepcuter obec-
MIEYMBACT BHITIOJHEHUE CIEAYIONMX TPEOOBAHUH MPU IPOBEICHUH ATTECTAIINH:

a) IS CIICTIBIX:

- 3aJ]aHUS U WHBIE MATEPUAIIBI 111 TPOXOKICHHS IPOMEKYTOUHOU aTTecTaliui 0OPMIISIOTCS B
BHJIC AJICKTPOHHOT'O JTOKYMEHTA, JOCTYITHOTO C IOMOIIBI0 KOMITBIOTEpPA CO CHEIUATU3UPOBAHHBIM
MIPOrPaMMHBIM 00€CTICYEHUEM JIJIS CIICTIBIX, JIN0O 3aUYUTHIBAIOTCSI ACCUCTECHTOM;

- MUCbMEHHBIC 33JIaHUS BBITIOJHAIOTCS 00yJaOIIMMUCS Ha Oymare peibe(HO-TOYeUHBIM mpHUd-
ToM bpaiinsg wim Ha KOMIIBIOTEpE CO CHEIHATU3UPOBAHHBIM TPOTPAMMHBIM OOECIICUCHUEM ISt
CJIETIBIX, JINOO HAJUKTOBBIBAIOTCS ACCUCTEHTY:;

- TIpU HEOOXOAMMOCTH O0YUYAIONTUMCS TIPEIOCTABIICTCS KOMIICKT MUCHMEHHBIX MPUHAIJICKHO-
cteii u Oymara mans mnHucbMa penbedHO-TouedHbIM mpudtoM bpaiins, kommbioTep co
CHCTIMATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIIEYCHUEM JTS CIICTIBIX;

0) 111 CITAa0OBUIAIINX :

- 32JIaHUS U MHBIC MaTePUAIBI JIJIS CIaYH 3K3aMeHa 0(hOPMIISIOTCS YBEIIHUECHHBIM MIpU(TOM;

- obecrieuynBaeTCsl MHIMBUyaJIbHOE paBHOMEpHOE ocBelieHrne He menee 300 nokc;

- TIpH HEOOXOIMMOCTH OOYYArOIIMMCS TIPEOCTABIISETCS YBEIMYUBAIOIIEE YCTPOMCTBO, JIOMYC-
KaeTCsl UCIIOJIb30BaHNE YBETUUUBAIOIINX YCTPONUCTB, UMEIOIIUXCS Y 00y4aroImuXcs;

B) JUIS TIYXUX M CIA0OCIBIIIANINX, C TSOKEIBIMU HAPYIICHUSMA PEUU:

- o0ecrieuynBaeTCs HATMYKME 3BYKOYCHIIMBAIOIIEH annapaTypbl KOJUIEKTUBHOTO MMOIb30BAHUS, IPH
HEO0OXOIMMOCTH O0YYAIOIIUMCS TTPEIOCTABIISCTCS 3BYKOYCHIIMBAIOIIAS allllaparypa WHIUBUIYATbHO-
ro I0Jb30BaHNU,

- 110 UIX KEJIAHUIO UCTIBITAaHUS TIPOBOJATCS B MUCBMEHHOU (hopMme;

T) JUId JUI] ¢ HApYIICHUSIMH OMOPHO-/BUTATENILHOTO amnmapara (TsSHKebIMH HapyHIICHUSIMH JIBH-
raTeIbHBIX (YHKIUH BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- TMICbMEHHbIE 33J]JaHUS BBIMOIHIIOTCS 00YyYalOIIMMUCS Ha KOMITBIOTEPE CO CIEIUATH3UPOBaH-
HBIM [TPOTPAMMHBIM 00ECTICUCHUEM HIIM HAJMKTOBBIBAIOTCS ACCUCTCHTY;

- 110 UX KEJIAHUIO UCTIBITAHUS IPOBOASTCS B YCTHOHM opMe.

O HeoOxomuMocTu 00€CTIeUeHUs CTICIMAIBHBIX YCIOBHU JIJIsl IPOBEICHUSI aTTeCTalluu 00ydatro-
IIUHCS JOJDKEH COOOIIMTh NMHCHhMEHHO He mo3aHee, yeM 3a 10 mHedl mo Hadama arrtectanuu. K
3asIBJICHUIO TIPHUJIATAIOTCS JIOKYMEHTBI, MTOATBEPKIAIONINE HATHYNE Y 00YJaroIIerocss WHIHNBHIyallb-
HBIX OCOOCHHOCTEH (ITPH OTCYTCTBUU YKa3aHHBIX JIOKYMEHTOB B OpPraHHU3AINN ).

[Tpu HEOOXOAUMOCTH TSI OOYJAFOIIUXCS ¢ HHBATUAHOCTBIO TIPOIEAypa OIICHUBAHUS PE3yJIbTa-
TOB 00yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO HTATIOB.

Metoauyeckue ykazaHus A1 00y4arouxcs

21.]'[5{ YCIICHIHOTO OCBOCHUSA AUCHUILUIMHBI CTYACHTHI JOJIKHBI ITOCEHIATh JICKIIMOHHBIC 3aHATHA,
TOTOBUTHCS U aKTHBHO YYacTBOBATh B MPAKTUYECKHX 3aHATHUSAX, CAMOCTOSTEIBHO paboTaTh C PeKo-
MEHJOBaHHON JuTepaTypoil. M3ydeHne NIHMCHUIUIMHBI I1€JIeCOO0pa3HO HauyaTh CO 3HAKOMCTBA C
porpamMMoii Kypca, 4ToObl YETKO MPeJICTaBUTh cebe 00beM U OCHOBHBIE MpobeMbl Kypca. [IpounTan
COOTBeTCTBYIOHH/Iﬁ pasaci nmporpaMmel, 1 YCTAHOBUB KPYI' TEM, MOMJICKAIMUX WU3YYCHUIO, MOXKHO IIC-
pexonuTh K paboTe ¢ KOHCHEKTaMM JIeKIMH M yuyeOHMKoM. KOHCIEKT neKuui JOoIKeH coaep)kKaTh
KpaTKO€ HU3JI0OKCHHUE OCHOBHBIX BOIIPOCOB KYypcCa. B JICKOUAX IMperioaaBaTeiib, KaK IIpaBUJIO, BBIACIACT
BBIBOJIbI, COZIEpPIKAIIMeCss B HOBEHMIINX MCCIIEAOBAaHUIX, Pa3HOIIAacUsl yYEHBIX, 000OCHOBBIBAET HanOo-
nee yoenuTenbHy0 TOUKy 3peHus. Heobxonumo 3amuceiBaTh METOIMYECKHE COBETHI MPEIoIaBaTes,
Ha3BaHUs PEKOMEHAYEMBIX UM H3J1aHUl. He Hy)KHO CTpeMMTBCS K JOCIIOBHOM 3amucy JieKuui. s
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TOTO YTOOBI BBIICIUTH TTIABHOE B JICKIIMH U MPABHIBHO €€ 3aKOHCIIEKTHPOBATh, MOJIE3HO 3apaHee Mpo-
CMOTpPETh YK€ TPOWUJICHHBIH JEKIWOHHBIA MaTepuay, s Oojiee TOJHOTO H 3(PHEeKTHBHOTO
BOCIIPUATHS HOBOM MH(POPMALIMU B KOHTEKCTE Y)K€ MMEIOLINXCS 3HAHUHN, TPUTOTOBUTH BOIIPOCHI JIEK-
topy. [IpounTaB cBOI KOHCIIEKT JEKIHH, CJIeAyeT 0OpaTUTHCS K MaTepuany yueOHuUKa.

OOpareHne K paHee U3y4eHHOMY MaTepUaly HE TOJBKO IIOMOTaeT BOCCTAHOBUTH B MAMATH U3-
BECTHBIC TOJIOKEHHS, BBIBOJIbI, HO M MPUBOAHUT pPa3pO3HEHHbIC 3HAHUA B CHCTEMY, YIIIyONseT U
pacumpsieT ux. Kaxkapii BO3Bpar K CTapOMy Marepuaiy I03BOJISET HAWTH B HEM YTO-TO HOBOE, IEpe-
OCMBICIIUTh €r0 C HHBIX MO3UIMM, ONpeAenuTh Uisi Hero Haubosiee MOIXOIAIIee MECTO B YyKe
uMeroIeics cucteme 3HaHW. HeomgHokpaTtHoe oOpalieHue K MPOWICHHOMY MaTepuaiy SBISETCS
HauboJsee panuoHaabHOU (HOpMOH MprUoOpeTeHHs U 3aKperuieHus: 3HaHuil. OueHb MOJE3HBIM B MpaK-
THUKE CaMOCTOATEIBHON Pa0OTHI, ABISETCS MPEABAPUTEIHLHOE 03HAKOMIICHHE C YIEOHBIM MaTEpUAIIOM.
Jlaxxe kpaTkoe, 6erioe 3HaKOMCTBO ¢ MaTepHaIOM OYepeIHOM JIeKIHH AaeT MHOroe. CTyIeHThI Moy-
4aoT o0111ee NPEeCTaBICHNUE O €€ COACPIKaHUM U CTPYKTYpE, O TJIABHBIX U BTOPOCTENIEHHBIX BOIIPOCAX,
0 TEPMHHAX U OmpeieneHusx. Bee aTo obieryaer padoTy Ha JIEKLUHU U JIeTIaeT ee 1eJIeyCTPEMIICHHOM.

Pabota ¢ nurepatypoit

[Tpyu u3yyeHNH AUCHUIUIMHBI CTYACHTHI JOJDKHBI CEPhE3HO MOJOUTH K UCCIIETOBAHUIO yYeOHOM 1
JOTIOJTHUTENBHON JuTepaTyphl. JlanHoe TpeboBaHHEe OCOOEHHO BaXKHO IJISl MOJATOTOBKH K IIPaKTHUYe-
CKUM 3aHATHUSM.

Ocoboe BHMMaHHE CTyIEHTaM CJeIyeT OOpaTUTh Ha COOTBETCTBYIOIIME CTATbU W3 HAYYHBIX
KypHaJIOB. J[aHHbIE MEpUOAUYECKUE U3JIaHUSI MPECTABICHBI B YMTAIHLHOM 3asie YHuBepcurera. s
[IOMCKA HAY4YHOM JINTEpATypbl MO AMCLUUILIMHE CTYIEHTAM TaK)KE CJIEAYyeT HCII0JIb30BaTh KaTaJlor
OnextponHoit HayuHoi Oubnuoteku: eLIBRARY.RU, OBC «YHuuepcurerckas oudnuorexa Onliney.

[Ipu moAroToBKe K MPakTUUECKOMY 3aHATHIO CTYJIEHThl UMEIOT BO3MOXKHOCTb BOCIIOJIb30BaThHCS
KOHCYJbTallMsIMH TpenojaBatens. KauecTBo yueOHOM pabOThl CTYIACHTOB OMPEAENseTCS TEKYIIHM
KOHTposieM. CTyIeHT UMEET NPaBO 03HAKOMUTHCS C HUM.

MeTtoaudecke peKOMEHIaluU IO CAMOCTOSITEIbHON paboTe CTYACHTOB

Lenb camocTosTENbHON pabOThl - MOATOTOBKA COBPEMEHHOIO KOMIIETEHTHOI'O CHELMAIUCTa U
(dbopMupoBaHUEe CIOCOOHOCTEN W HABBIKOB K HEMPEPHIBHOMY CaM000pa30BaHUIO U MPO(hecCHOHATBHO-
MY COBEpILIEHCTBOBAHUIO.

Peanu3zanus noctaBaeHHOMN LENIN IPEAIIOIaraeT peleHUe CIEAYOIUX 3a1ay:

- KaYeCTBEHHOE OCBOCHHE TEOPETUYECKOr0 MaTepuaia o U3y4yaeMol IUCHUIUIMHE, YIiyOiaeHue
U PACUIMPEHUE TEOPETUUECKUX 3HAHUH C LENbI0 X IPUMEHEHHS HA YPOBHE MEXKIIPEIMETHBIX CBSI3EH;

- CUCTeMaTH3alysl U 3aKpeIUIeHUEe MOJYyYEHHBIX TEOPETUUECKUX 3HAaHUN U MPAKTUUYECKUX HaBBI-
KOB;

- (hopMHpoBaHNE YMEHHI 110 MOUCKY U MCIOJIB30BaHUIO HOPMAaTUBHOM, IPABOBOM, CIIPaBOYHOM
U CHEIHUAbHON TUTepaTyphl, a TAKKe IPYTUX UCTOUYHUKOB HH(POPMAITIH;

- pa3BUTHE MO3HABATEIbHBIX CIIOCOOHOCTEN U aKTUBHOCTH, TBOPUYECKOW MHUIIMATUBBI, CAMOCTO-
ATEIbHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH;

- (popMUpOBaHUE CAMOCTOSITEIbHOCTH MBIIIJIEHUS, CIIOCOOHOCTENW K CaMOPa3BUTHIO, caMoo0pa-
30BaHNIO, CAMOCOBEPILIEHCTBOBAHUIO U CAMOPEAIIN3ALINN;

- pa3BUTHE HAYYHO-UCCIIEIOBATEILCKUX HaBBIKOB;

- opMHpOBaHKE YMEHHUS pelIaTh MpakTHYeCKUe 3a1a4yu (B MpohecCHOHATBbHON e TeTbHOCTH),
WCIIONB3YS MPHOOPETECHHBIC 3HAHUS, CTIOCOOHOCTH M HABBIKH.

CamocrosTenbHas paboTa sBJISETCS HEOTHEMJIEMON YacThI0 00pa30BaTeILHOIO MpoIiecca.

CamocrosiTenpHas paboTa MpenoyiaraeT HHUIMATHBY CaMOT0 00yJaroIerocs B mpoiecce coopa
U yCBOEHMsI MH(OpMaIUK, TPUOOPETEHNS HOBBIX 3HAHUM, YMEHUN U HABBIKOB U OTBETCTBEHHOCTH €T0
3a IUIaHWPOBAHME, pealM3alMI0 U OLIEHKY pe3ylbTaToB y4ueOHOIl nestenbHOCTH. IIponecc ocBoeHus
3HAHUU TIPHU CaMOCTOSTENBHON paboTe HE 000c0o0IeH OT APYruX GopM 00yUeHUs.

CamocTosiTenbHast paboTa JI0JKHA!

- OBITH BBITIOJTHEHA MHIMBUIYaIbHO (WM SBISTHCS YaCThIO KOJUIGKTHBHOW paboThl). B ciyuae,
korna CP moarorosiieHa B MOPSJIKE BHIOJHEHUS TPYIIIOBOrO 33JaHUsl, B pabOTe /JeIaeTcsi COOTBET-
CTBYIOILIasi OTOBOPKA;
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- IPEJCTABIATH COOO0I 3aKOHYEHHYIO pa3paboTKy (3Tar pa3paboTKH), B KOTOPOH aHAIM3UPYIOTCS
aKTyaJbHbIE IPOOJIEMBI 110 ONPEIEIIEHHON TEME U €€ OTAEIbHBIX aCIEKTOB;

- OTpakaTh HEOOXOIMUMYIO U IOCTAaTOYHYIO KOMIIETEHTHOCTb aBTOPA;

- IMETh y4eOHYI0, HAyUHYIO /WM IPAKTUYECKYI0 HAIIPaBJIEHHOCTh;

- OBITH OOpMIIEHA CTPYKTYPHO U B JIOTHUECKOM MMOCIIEA0BATENIbHOCTH: TUTYJIBHBIN JIHCT, OTJIAB-
JIEHUE, OCHOBHAS 4acTb, 3aKJIIFOUYEHUE, BBIBOJBI, CIIUCOK JIUTEPATYPbl, IPUIIOKEHUS,

- coJiepXaTh KpaTKHe W YeTKue (POPMYIHUPOBKH, YOCIUTENbHYIO apryMEHTAIMIO, J0Ka3aTellb-
HOCTb 1 0OOCHOBAHHOCTb BBIBO/IOB;

- COOTBETCTBOBATh 3TUYECKUM HOpMaM (IpaBuiIa HIUTHPOBAHUA U napadpas; CChUIKU Ha MCIIOJb-
30BaHHble OuOIMOrpaduuecKue MCTOYHMKHU; HMCKIIOYEHHE IUlaruara, TyOIMpoBaHUS COOCTBEHHOIO
TEKCTa U UCTIOJIb30BaHUS YyKHUX padoT).

8. ®OHJA OHEHOYHBIX CPEJICTB

[Tnanupyemble pe3yiabTaThl O0yYeHHS 0 AUCLUILINHE /

[TokazaTenu oneHUBaHUA
[Inanupyemsle pesynbrarsl ocBoeHust OIIOITI BO

Cnocobnocme pabomams 6 KOJIeKMUGe, MOJEPAHMHO 80CNPUHUMAS COYUATbHBIE, IMHUYECKUe, KOH-
peccuonanvuvie u Kyromyphoie paziuyus (OK-5)

Crpareruu u METOMbI pa3penieHnss KOHQIUKTHRIX cuTyauui B | biok 1 koHTposnbHOTO 3a-

3Haer: KOJIJIEKTUBE, TOJEPAHTHO BOCHPUHUMAS COIMAJIbHbIC, ITHU- | TaHUS BBIIIOJIHEH
YEeCKUe, KOHPECCHOHAIBHBIE M KYIbTYPHBIC PA3JINYUSI. KOPPEKTHO
BreiOupare ¥ OpUMEHSTH HHCT €HTBhl JUAarHOCTUKUA KOH-
P P N pyM biiok 2 KOHTpOJILHOTO 3a-
(IMKTHBIX CUTyaIui B KOJIJIEKTHBE, TOJICPAHTHO
VYMmeer: MaHUs BBITIOJIHEH
BOCIIPUHUMAs COIMAIbHBIC, ITHUYECKHE, KOH(ECCHOHATbHBIC ODDEKTIO
Y KYJIbTYpPHBIC Pa3JIMUus. PP
HaBplkamu BBIOOpa W TPUMEHEHHUS METOJIOB pa3pelICHUs
o byiok 3 kKoHTpoIBHOTO 3a-
KOH()JIMKTHBIX CUTYallHid B KOJUICKTHBE, TOJIEPAHTHO BOCIIPH-
Bnaneer: MaHUus BBITIOJIHEH
HUMas COIMaJbHBbIC, ASTHUYECKHE, KOH(DECCHOHAIBHBIE H
KOPPEKTHO

KYJIbTYPHBIE Pa3JIMUUsL.

Bnaoenuem paznuunvimu cnocobamu paspewienus KOHGIUKMHBIX CUMYAYULL NPU NPOEKMUPOSAHUU
MENCTUYHOCMHDIX, 2PYNNOBbIX U OP2AHUSAYUOHHBIX KOMMYHUKAYULU HA OCHOBE COBPEMEHHbIX MeXHON0-
2utl ynpagieHus NePCOHAIOM, 8 MOM YUCTe 8 MeANCKyIbmypHou cpede (I1K-2)

biok 1 xoHTpONBHOTO 32-
JaHus BBITIOJIHEH
KOPPEKTHO

CrpaTterun u MeTOJIbl pa3pelieHns KOHQIMKTHBIX CUTYallui,

3Haer: .
B TOM YHCIIe B MEXKYIBTYPHOU cpejie.

BeiOupare W MpUMEHATh MHCTPYMEHTHI JAMArHOCTHKH KOH-
(GIMKTHBIX  CUTyallud  MEXJIMYHOCTHBIX, TpPYHHoBBIX U | Biok 2 KOHTposibHOrO 3a-
YMeer: | OpraHM3allMOHHBIX KOMMYHHUKAllMi Ha OCHOBE COBPEMEHHBIX | TaHHUS BBIIIOJIHEH
TEXHOJIOTHI YIPABJIEHUS NEPCOHAJIOM, B TOM YHCIE B MEX- | KOPPEKTHO

KYJIBTYPHOH CpeJie.

HaBbikamu BbIOOpa W TNPUMEHEHHS METOJIOB pa3pellieHus
KOH(JIMKTOB MEXJIMYHOCTHOI'O, TPYIMIIOBOIO M OpraHU3alu-
OHHOI'O YPOBHEH; HaBBIKAMH IPOECKTUPOBAHUS TPYNIOBBIX U | biok 3 KOHTpOJBHOTO 3a-
Biageer: | OpraHM3allMOHHBIX KOMMYHHKAIUA C HCIIOIB30BAHUEM CO- | JaHUS BBIIIOJIHEH
BPEMEHHBIX TEXHOJOTUM YIIPABICHUSI MEPCOHAJIOM B YACTH | KOPPEKTHO

ylpaBiieHUs] KOH(QIUKTaMHU, B TOM YHCJIE B MEXKYJIbTypHOH
cpeze.

Tunosoe KOHTPOJILHOE 3aJaHHE

BJIOK 1 - ITPOBEPKA 3HAHHUI
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Beiopars O/IUH npaBuibHBIN OTBET
1.1. (ITIK-2) OOcyxneHue MOBEICHHS YeI0BEKa B pa3rap KOHMINUKTA SIBISETCS:
a. He0OXOAMMOM MEpOil BO3eHCTBUS
b. omuoKoit
C. IPUBBIYKOU
d. curyatuBHOM Mepoii BO3ACHCTBHS
1.2. (ITK-2) OcHOBHBIE TPUYMHBI KOH()IUKTOB B OpraHU3aIMAX:
a. pacIpe/elieHue pecypcoB
b. B3anMo03aBUCHMOCTS 3a/1a4
C. pa3JIn4us B LEJIAX
d. cnokHBIE ~ KOMMYHHKAIUU
1.3. (OK-5) KoH(IHUKTHI T03BOJISIOT BBISIBUTH
a. CKpBITBIE OT TJ1a3 MPOOJIEMBI U TPOLIECCHI,
b. pazHOOOpa3HBIC TOUKHU 3pECHUS,
C. HATH TTpUEMIIEMBIE /IJISl BCEX CTOPOH X PELICHHS
d. moGemurens
1.4. (IIK-2) KoHGIHUKTBI CTUMYITHPYIOT
a. aKTUBHOCTb JIIOJIEH,
b. TBOpuecTBO,
C. NOSIBJIEHUE HOBBIX UJCH,
d. rOTOBHOCTbH K H3MEHEHUSIM
1.5. (OK-5) [To3unus — 3to:
a. TO, O YeM 3asBIISIFOT CYOBEKTHI KOH(DIUKTA,
b. TO, 0 YeM OUKTYIOT CYOBEKTHI KOH(IIUKTA;
C. TO, 0 YeM TpeOYIOT CyOBEKThI KOH(IINKTA;
d. To, 0 4eM CHOpAT CyOBEKThI KOH(INKTA;
1.6. (OK-5) Kaxkas crpaTerus noBefeHus B KOH(PIUKTE ABISETCS HanboJiee NpoayKTUBHOM, KOTr/ia CH-
Tyalusi yrpokKaeT CyIEeCTBOBAaHUIO OpraHU3alMy WK NPENsITCTBYET JOCTHKEHHIO €10 CBOUX Lieen?
a. HAaCTOMYHUBOCTD,
b. kommpomucc;
C. ykioHeHue (yxon);
d. coTpyIHHYECTBO
1.7. (OK-5) YmpaBnenue KoH(IMKTaMU — 3TO:
a. LieJIeHaNpaBJIeHHOE BO3ICHCTBUE Ha MPOLIECC €r0 JMHAMUKHY;
b. nenenanparieHHOE, 00YCIOBICHHOE 0OOBEKTUBHBIMU 3aKOHAMH BO3JICHCTBUE HA MPOIIECC €ro
JMHAMUKU B UHTEpecax pa3BUTHS WM pa3pyIICHUs TOW COLMAIbHON CHCTEMBI, K KOTOPOH nMe-
€T OTHOIIIEHUE JAaHHBIN KOH(IIHKT;
C. LIeJIEHANpPaBJICHHOE BO3/eicTBUE HA KOH(UIMKTYIOIIUX B HHTEpPECax CHUKEHUS YPOBHS
HANPSHKEHHOCTH MEXIY HUMU;
d. meneHampaBlIeHHOE, OOYCIOBICHHOE OOBCKTUBHBIMU 3aKOHAMH BO3JCHCTBHE Ha MPOILECC
(bopMHUpOBaHUS aIeKBAaTHOTO 00pa3a KOHPINKTHOW CUTYallul y KOH(DIMKTYIONIMX B HHTEPECAX
CHIDKEHHSI YPOBHS HAIIPSHKEHHOCTH MEXKY HUMH.

Beiopats BCE npasuibHbie 0TBeThI (00J1b11I€ OTHOTO)
1.8. (ITIK-2) Yto 13 mepeunciaeHHOro MOKET BBICTYMAaTh B Ka4e€CTBE KOH(IMKTOTeHA?
a. CJIOBa;
b. me¥icTBus;
C. MBICJIH;
d. Ge3nelicTBusL.
1.9. (IIK-2) Ycrynka Kak cTpaTerus MoBeAeHUs B KOH(IMKTE, BEIOUpAeTCs TOTAa, KOTAA:
a. cyObeKT KOH(IIMKTa HE YBEPEH B CBOUX CHJIax;
b. BBICOKHUI cTaTyc CyObeKTa;
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C. BOXXKHEE CIMIOKOICTBHE, XOPOIINE OTHOILICHMUS;
d. HeT 0co00¥ BBITOBI OT KOH(DIIUKTA,
1.10. (ITK-2) Kondopmucrckast Mosienb MOBEICHHUS TUYHOCTH B KOH(IMKTE ONpeaesieTcs:
a. CKJIOHHOCTBIO K YCTYIIKaM;
b. JerKOCThIO COTTALICHUs C TOUKON 3PEHUS CONICPHUKA,;
C. HaBsI3bIBAHUEM CBOEH TOUKU 3pEHHUS;
d. HACTPOEHHOCTHIO HA BHIUTPHILII.

BJIOK 2 — TIPOBEPKA YMEHUM

2.1. (ITIK-2) CocraBbTe oneporpamMmy Ipolecca yrpaBieHHus KOHPIUKTAMHU B OT/EIE CPOYHOM TOMO-
MM, UCIIOJIB3Ys TabIHILy.

VYcnoBHBIE 0003HAUCHHUS:

O — oTBevaeT 3a BHINOJHEHNE (DYHKIUU

VY — y4acTByeT B BBIIIOJHEHUH (DYHKIIUA

U — npenocTapisieT He0OOXOANMYIO HH(OPMALIUIO M UCXO/IHbIC JaHHbBIC

K — koHTpONMMpYeT

P — npunumaer pemenue

OneporpaMMa Iponecca ynpaBJICHUA KOH(bHHKTaMH B OTACIIC CpO‘IHOﬁ IIOMOIIH

OyHKINH Havanpauk 3aMm. Kondmukroinor | [Icuxo- | Conuo-
oThena | HayaJbHHUKA Jor Jor
ornena

1. IIpoBeneHue COMMOIOTUUECKUX
OIIPOCOB U COITUAITLHO-
IICUXOJIOTHYCCKUX I/ICCJICI[OBaHI/H\/JI

2. ITpoBeneHue JEKIUM 1 CEMUHAPOB
B MOJIPA3ICIICHUSIX

3. ObecnieueHre pyKOBOIUTENCH
MIOAPA3ACIICHAN JIUTEPATYPOU 10
KOH(IIMKTaM

4. UndopmupoBaHre pabOTHUKOB 00
O0IIMX PEeKOMEHAALUAX O pa3pe-
IIEHUIO KOH(JIMKTOB

5. NUupopmupoBanne paboOTHUKOB 00
UX COLIMATBHO-3KOHOMHUYECKOM I10-
JJOXKECHHUH Ha TCKyHH/If/'I MOMCECHT

2.2. (IIK-2) JIrobas comuanbHasi ¥ MpaBoBasi HOPMa, UMEIOT HECKOJIBKO KaHAJIOB BO3/IEUCTBHS HA I10-
BEJICHHE JII0JICI: COOTHECUTE HOPMBI C UX COZIep KaHUEM

A. uadopmarmon- | 1. HOpMa npeayaraeT HHINBUIYYMY BapHaHThI IOBEJCHHUS, 0JJ00pseMBbIe TOCY-
Hast JapCTBOM, NMPENYNPEXKIAET O MOCIEICTBUSIX TOTO WIM HHOTO MOCTYIKA

b. nenHoctHas 2. HOpMa JIeKJIapupyeT IIEHHOCTH, IpH3HaBaeMble 00IIECTBOM U IOCY/1apCTBOM
B. npunynurens- 3. HOpMa o0aaeT CHIION MPUHYKACHUS B OTHOIIICHUN TE€X, KTO HTHOPUPYET ee
Has TpeOoBaHuUs

2.3. (OK-5) CoBpemeHHast TICUXOJIOTHYECKAsl JTUTEPATypa BBIICISET CUCTEMY CIIOCOOOB YIpaBIICHHS
KOH(JIMKTaMU: COOTHECUTE UX C COJIEp’KaHUEM

1. OOBSICHUTH MJIH JJaXKe OIpaBlaTh (caMoMy ceOe) IeiCTBUS, TOBEACHNE
«TPYAHOTOY TAapTHEPA KAKUMHU-IMO0 00CTOSTEIHCTBAMH, XOTS OBl €T0 He-
a/IeKBaTHOCTBIO

A. BHyTpeHHEH panuo-
HaJIN3aLUHU
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b. BHemHeH panona-
JU3auu

2. OOBSACHHUTH WJIM AAXE ONPABIATh €My CaMOMY JIeCTBUS, TOBEICHUE
«TPYAHOT0» NapTHepa KaKUMHU-TTNO0 00CTOSTEIbCTBAMHU

3. Hammpumep: «CMenu mnacTuHKy!», «YIpI0HUCE camomy cebe!», «Bemom-

B. camoBHymenus
HU IPUATHOT'O YEJIOBEKA»

4. CACIaTh Tak, YTOOBI <(TPYHHBIﬁ>> C IMIOMOIIBIO CBOCTO ITAPTHEPA ITOCMOTPCII

I'. 3epkana
Ha ce0st CO CTOPOHBI

J1. mocTaHoBKa BOIPO- | 5. HOCTaHOBKA 3aKPBITHIX (TPEOYIOIINX OTBETOB — «JIa» WIJIH «HET)) BOIPO-
ca COB B OIIPEJICIICHHOMN NIOCIIE10BAaTEIbHOCTH

E. 3amemennoi ¢anra-

- 6. CHSITHE HAIPSKEHUS TOCPEACTBOM Pa3psiIKU uepe3 BOOOpaxKeHue

2.4 (OK-5) B nporiecce meperoBopoB mapTHEPhl 00CYKAAOT MPOOJIEMBbI, TPEOYIOIINE PEIICHHUS, B3a-
UMHOTO COTJIACHs JUIsL JOCTHXKEHUS IIPUEMIIEMOTO pe3ylibTata. PereHne npobieMbl OCYIIECTBISCTCS
MOATAITHO: COOTHECUTE ATAIbI C COICPIKAHUEM

A. 1-i1 aTan - moaroroButenb- | 1. c6op uHPOpMaLNK, TUATHOCTUKA KOH(DIUKTHOHN MPOOIIeMbl, HH-
HBIH, ¢dopmaryst 00 y9acTHUKAX, HCCIEAOBaHNE IPHYHH, ITOCIEICTBUI

2. aHaU3 BO3MOXXHOCTEH peleHns KOHPIUKTHON MpoOIeMbl, yTO4-
HEHHE JTAaHHBIX, UMEIoLIelcsl nH(POPMaIMH, OIpe/IeICHIE HHTEPECOB
Y SMO-IIMOHATIBHOTO CO/ICPKaHMsI KOH(IMKTA, ONTACEHUH CTOPOH,
MOJrOTOBKA aTMOC(EphI [UIs 1€I0BOTr0, KOHCTPYKTHBHOTO, O1aro-
KEJIATeIbHOT0 00CYKIECHUS

b. 2-ii aTan — npeaBapuTeNb-
HBII aHaJIU3

3. obcyxxnenue, Oecena, B3aMMHbBIN 0OMeH HH(OpMaIeid, B3risaa-
MU, MHCHHSIMH, TIPEIITIOKEHUSMU, OMIPEICIICHIE BAPUAHTOB
penieHus1 KOHPIMKTHOU MPoOIEMbI

B. 3-#1 ptam — coOCTBEHHO IIe-
PEroOBOPBI

I'. 4-i1 s Tan — onpenenenue
B3aUMOIIPUEMJIIEMbBIX BapHaH-
TOB peUIeHUs] TPOOIIEMBI

4. popmupoBaHUS COTTIANICHHUS 110 PUHATHUIO PELICHUS

J1. 5-i aTan — yrouHeHue ne-
TaJIEH IO COIJIAIIEHUIO U UX
COTJIacOBaHUE

OTIpEeJIeIICHUE CPOKOB BBITIOJIHEHHS, pacnpeiesicHre 00s3aHHOCTEH U
yCcTaHOBJIEHHE ()OPM KOHTPOJIS 32 peaTn3allueil COraiieHus

2.5. (OK-5) C nenbto monyuenus uHpOpMaIdK, HEOOXOAUMOMN [T THATHOCTUKU U YIIPABICHHUS KOH-
(IIMKTaMU HCTIONIB3YIOTCS CIEIYIONTHE METOBI: COOTHECHUTE METOJ C €T0 COJIEpPIKaHHEM

1. onpenienieHue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(JIMKTA (KOH-
(AMKTHOTO B3aUMOJIEHCTBHS): OOBEKT U MpeAMET KOH(PINKTA, CTOPOHBI
KOH(DIMKTA (COCTaB YYaCTHUKOB) MO3UIMH KOH(DIUKTYIOIIMX CTOPOH, 00pa3
KOH(INKTHOW CUTYalluy, MOTHBBI KOH(INKTA, yPOBEHb HANPSHKEHHOCTH
B3aUMOJICHCTBHS YYACTHUKOB KOH(DIUKTA. (PYHKIIMU KaXJI0TO U3 HJIEMEHTOB
OTPEJIEIISIETCS €r0 POJIBbI0 B KOH(DIIUKTE

A. CTpyKTypHO-
(GYHKIMOHATIBHBIN Me-

TOI

2. u3y4yeHHe pa3InYHbIX CTAJUH (3TaroB) pa3BUTHs KOH(IUKTA (TPEIKOH-
(bIMKTHAS CUTYyalUsl, OTKPBITHIM KOH(DIUKT, MHIIUJEHT, dCKaIaIusl
KOH(IINKTA, 3aBeplIeHne KOH(IUKTA, TOCTKOH(DIUKTHBIN nepuon). una-
MHKa KOH(IUKTA MOXKET MPOSIBUTHCS KaK B €0 ICKalalluM, Tak U B
IIOCTENIEHHOM YI'aCaHU!U

b. npoueccyanbHo-
JUHAMUYECKUI METO]T

3. TpynnUpoBKa U Kiaccu(UKaLus TUITOB KOH(MIMKTHBIX JIMYHOCTEH (J1e-
MOHCTPAaTUBHBIN, pUTHAHBIN, HEYTIPABIIIEMbINA, CBEPXTOYHBIN,
«O0ecKOH(MIUKTHBIIN) U HOPM KOH(DIMKTHOTO B3aMMOAECHCTBHS (KOTHUTHB-
HBIC; IICHHOCTHO-OPUEHTAIIMOHHBIC; YMOIIMOHAIBHBIC; OIICHOYHBIE;
MOBEICHYECKHE)

B. meTon Tunomnorusa-
oun

4. oncaHne BO3MOXKHBIX BAPHAHTOB BO3HUKHOBEHUS KOH(MIUKTOB, PA3BUTHS
KOH(IMKTHOTO B3aUMOJICHCTBUS, a TAK)KE ONTUMATBHBIX MyTeH U CPENICTB
yperynupoBaHusi KOHDINKTOB

I'. nporuocruueckuii
METOJ
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H. METOJ MaTEMaTH4dC- 5. HUCCICJO0BaHUC KOHq)J'II/IKTOB C IMOMOIIBIO UX PCATBHBIX UJIN NACAJTbHBIX
CKOT'O MOACIIMPOBAHUSA | MATCMATHYCCKUX Mopeseu

6. paccMOTpeHHE BO3MOKHBIX CTPATETHYECKUX U TAKTHUECKUX BapUAHTOB
yperyaupoBaHus KOHQIUKTOB (HAIPUMEp, CTPATETUU KOH(PIUKTHOTO TIOBE-
nenus o K. Tomacy n P.Kunnveny)

E. pa3zpemurenbHbiil
METO/T

BJIOK 3 - ITPOBEPKA HABBIKOB

3.1. O3HaKOMBTECH C CUTYAIlMEH U BBIMOJHUTE 3a/IaHHE.
(BpeMs BbINOJIHEHHS 3aJaHUs — 25 MHHYT)

(OK-5, IIK-2) HoBowucrieueHHBIH MOJIOI0H pykoBoauTenb I1. mpurmacun k cebe Ha JOKHOCTD
HIDKECTOALIET0 PYKOBOJUTENS ClIeUaIuCTa B., KOTOporo 3Han B Te€UeHHE YEThIpeX JIET MO MpEeXHEN
COBMECTHOH paboTe Ha WH)XEHEPHBIX JODKHOCTAX M O KOTOPOM Y HETO CIIOKUIIOCH MHEHHE KaK O XO-
pouieM cnenuaigucre U 100pocoBecTHOM paboTHUKE. OJHAKO MX HOBas COBMECTHAs JESTEIbHOCTb
JOBOJIBHO 61>ICTp0 IIpUBCJIa K B3aNMMHOM HCIIPUA3SHU, CKPBIBATH KOTOPYHO CTAHOBHUJIOCH BCC TPYIHCC.
Haxonen, npu ouepeHOM U3MEHEHMH YpOBHs 3apaboTHOM miatel I1. ycranasiuBaer B. oknan Oosee
HI/I3KI/II71, 4CeM €ro KoJjuieraM, paBHbIM 11O JOJI>KHOCTH. HpI/I 9TOM HHUYEM HC MOTHBHUPYCT CBOC PCHICHUC.
B. obpatuics K BblleCTOSIIEMY PYKOBOJCTBY ¢ »kajo0o0i, 00BuHss I1. B camoynpaBcTBe U HEOOBEK-
THUBHOCTH.

PazpaboraiiTe mporpaMMy ITHarHOCTUKHA KOH()IMKTHOW CHTyallid B OPTaHU3ALUH, HCIIONB3YSI
CXEeMY:

1. O6ocHOBaHUE B hOpMYITHPOBKA MTPOOIIEMBI aHaK3a (TIPOOJIEMHOM CUTYAIIHH).

2. Onpenenenue o0beKTa U mpeaMera uccienoBanuss. OObeKT — MHANBU, COLIMATbHAS TPYIINA.
[TpenMeT — CTOPOHBI M CBOMCTBA 00BEKTA, OTPAKAIOIIUE TIPOOIIEMY.

3. Onpenenenue Leily U3y4eHusl.

4. Jlormueckuil aHaaM3 OCHOBHBIX MOHATHH («KOH(DIMKTHOE B3aWMOJCHCTBUEY», «IIPHUUMHAY,
«TPaHULIBI» U 11.).

5. BeiiBukeHue pabo4ymx TMIIOTE3, HA OCHOBAaHUM KOTOPBIX MOXHO TOBOPUThH O HAJIMYUU KOH-
(bavKTa B TaHHOW OpraHU3aIuu.

6. Onpenenenue 3a1a4 ucciueaoBanus (IIyTH U CPEACTBA PEIICHUS TIPOOJIEMBI).

7. CocraBieHue MjiaHa uccie0BaHus (BblJIeJIEHUE OCHOBHBIX 3TarloOB).

8. Bb100p OCHOBHBIX IpoLeayp cOopa U 00pabOTKH MEPBUYHBIX TaHHBIX MO KOH(QIUKTY.

Meroanyeckue peKOMeHAAIUN K IPOLeAype OLeHHBAHUS

OreHka pe3yabTaToB OOy4YEeHHUs M0 JUCLUILIMHE, XapaKTePU3YIOIUX CPOPMHUPOBAHHOCTh KOM-
IIETEHIIMH TPOBOJUTCS B MPOLECCEe MPOMEXKYTOUHOW AaTTECTAlMM CTYJIEHTOB IIOCPEACTBOM
KOHTpOJbHOrO 3anaHud. [Ipu 3TOM mnpouenypa JOKHA BKIIIOYATh IOCIENOBATENIBHOCTh ACHCTBHIA,
ONMCAHHYIO HUXKE.

1. IlonroToBUTENBHBIE NEHCTBUS BKIIIOYAIOT:

[IpenocraBiieHne CTyeHTaM KOHTPOJIBHBIX 3a/JaHM, a TAKKe, €CIU ITO MPEIyCMOTPEHO 3aja-
HUEM, HEOOXOIUMBIX MPHUIIOKEHHUN (POPMBI TOKYMEHTOB, CIIPAaBOYHHUKH U T.I1.);

@ukcanyo BpEMEHHN MOJIyYEHHS 3aJaHUs CTYICHTOM.

2. KoHTpOsbHBIE AEWCTBHS BKIIIOYAIOT:

KoHuTposab cobinoienust CTyJeHTaMu TUCHUIUIMHAPHBIX TpeOOBaHUM, ycTaHOBIIEHHBIX [lomoxe-
HHUEM O NMPOMEXKYTOUHOH aTTecTallui 00y4JaIOIMXCsl U KOHTPOJIbHBIM 33/1aHueM (IpU HAJIMYUH);

KoHTpob cobioieHus CTyAeHTaMU pPEeTjIaMeHTa BpEMEHH Ha BBIMOJTHEHHE 3aJaHusl.

3. O1leHOYHBIE IEUCTBUS BKIIIOYAIOT:

Bocrnpustre pe3ynbTaToB BBIIOJIHEHUS CTYIEHTOM KOHTPOJBHOIO 33/1aHHUs, NIPEACTABICHHBIX B
YCTHOM, MMCbMEHHOM HJIM MHOM (popMe, yCTaHOBIIEHHOM 3a/1aHUEM.

Or1reHKa MPOBOIUTCS IO KAXKIOMY OJIOKY KOHTPOJIBHOTO 3a1anus 1o 100-0ammpHoi mKae.
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[TonBeneHne UTOTOB OIIEHKN KOMIETCHIIMU U PE3yJIbTaTOB OOYYCHHSI IO TUCITUTUINHE C UCIIOJNb-
30BaHHEM (POpMyJBl OLEHKU pe3ylibTaTa MPOMEXYTOUHOM aTTecTallud M IIKalbl MHTEpIpeTaluu
pe3yibTaTa IpOMEXYyTOYHOM aTTecTaliy.

OrneHka pe3ysnbTaTa MPOMEKYTOYHOHN aTTeCTAIIUH BBITOJIHICTCS C UCIIOIh30BaHUEM (DOPMYIIBI:

>
P= i=1
3 ’

rae /1; — orieHKa Kak10oro 0J10ka KOHTPOJIBHOTO 3a7aHus, B Oayuiax

Ilkana MHTEpHpeTAllUN Pe3yJbTATA NMPOMEKYTOUHON aTTeCTALMHU
(chopMUPOBAHHOCTH KOMIIETEHIIMIA M Pe3y/JIbTATOB 00y4eHHUS 10 JUCHHILIUHE)

PesynbTar
IIPOMEKYTOUHOU
arrectanuu (P)

Orenka c()OpMHUPOBAHHOCTH KOM- OrneHka pe3yabTaToB 00y- OueHka
HETEHIIUH YEHUS 10 JUCLIATIINHE ECTS

HeynosnersopurensHo (He | F (He 3a-

Ot 0 10 36 He cdopmuposana. 3UTEHO) YTEHO)

«be3ycrnoBHO HEYHOBIETBOPUTEIBHOY»: KOHTPOJIbHOE 3aJjaHKe BBIMOJIHEHO MeHee, ueM Ha 50%, mpe-
HMMYIIIECTBEHHAsl YaCTh PE3yJbTAaTOB BBIMOJIHEHUS 3aJaHHUS COJCPKUT TIpyObIe OIIMOKH, XapakTep
KOTOPBIX YKa3bIBa€T HAa OTCYTCTBHE y OOYyYalOLIErocsl 3HAHWM, YMEHHM M HABBIKOB MO AWCLUIUIMHE,
HEOOXOUMBIX W JOCTATOYHBIX IS PEIICHUs MPO(EeCCHOHAIBHBIX 3a]la4, COOTBETCTBYIONIMX JTAITy
(dhopMUpOBaHHsI KOMIIETEHITUH.

YpoBeHb BIaJCHUS KOMIIETEHIUEH
HejocTaToueH Uil ee (opmupoBa-
HUS B pe3ylbrare oOOydyeHus II0
JMCLUIUINHE.

HeynosnerBopurenbHO
A P FX (ke

Ot 37 no 49 3auTeHO)

(He 3auTeHO)

«Y CIIOBHO HEYAOBIIETBOPUTEIHLHO» KOHTPOJIBHOE 33/laHKE BBHIMIOJHEHO HE MeHee, ueM Ha 50%, 3Hauu-
TeJbHAs YacTh Pe3yJNbTAaTOB BHITIOJHEHUS 33/1aHUS COJEPKUT OMIMOKH, XapaKTep KOTOPHIX YKa3bIBaeT
Ha HEJOCTATOYHBIA YPOBEHb BIIAJICHUS OOYJArOIIUMCS 3HAHUSIMHU, YMEHUSMH U HaBBIKAMH T10 JHUCIIH-
TUTMHE, HEOOXOUMBIMU JJIs penIeHus: Tpo(eCCHOHATBHBIX 3a]a4, COOTBETCTBYIOIIUX KOMITETEHITHH.

YpoBeHb BNaJeHUS KOMIIETECHIIUEH
MOCPEJICTBEHEH Ui ee (opmupoBa- | Y noBneTBopurenbHo  (3a- | E  (3aure-
HUS B pe3yinbrare OOydYeHUs IO | YTEHO) HO)

JMCLUIUINHE.

Ot 50 no 59

«ITocpeacTBEHHO»: KOHTPOJILHOE 3a/IaHKe BBIOJIHEHO HE MeHee, yeM Ha 50%, Oosblmast 4yacTh pe-
3yNbTaTOB BBIMOJMHEHHUS 3aJaHUS COJCPKUT OMIMOKH, XapakTep KOTOPBIX yKa3bIBaeT Ha
HOCpCI[CTBCHHBII\/'I YPOBCHb BJIAACHUA O6yanOHIHMC$I S3HAaHUSAMH, YMCHHUAMHU WU HABBIKAMH IO OUCHU-
IUIMHE, HO TIPH STOM IMO3BOJISIET CIENaTh BHIBOJ O TOTOBHOCTH OOYYAIOILIErocsl periarh TUIIOBBIC
npo¢eCCHOHANIbHBIC 3a/1a4H.

YpoBeHb BIIAJICHUS KOMIIETEHLIMEN
yAOBJIETBOpUTENECH s ee (popmu- | YaosinerBopurensHo (3a- | D (3aure-
poBaHMsI B pe3ylbTaTe OOYUESHHUS 10 | YTEHO) HO)

JUCITUTIITUHE.

Ot 60 o 69

«Y 1OBJIETBOPUTEIBHO»: KOHTPOJIBHOE 3a/laHN€ BBINIOJHEHO HE MeHee, 4eM Ha 60%, MeHbIIas 4acTb
PE3yNIbTaTOB BBIMOJIHEHUS 3aJaHUSl COJEPKUT OIIMOKM, XapaKTep KOTOPBIX YKa3bIBa€T Ha IMOCpE.-
CTBEHHBIN YpOBEHb BJaJIeHUs 00y4YaromMMCs 3HAHUSAMHU, YMEHUSAMH U HaBBIKAMU I10 JUCLUUIUIMHE, HO
IIPU 3TOM TO3BOJISIET C/AETATh BBIBOJ O TOTOBHOCTH 00YYaroIIerocs peuaTh TUIIOBbIE MPOdeCcCHOHATb-
HBIE 3a/1a4H.

YpoBeHb BIIAJICHUS KOMIIETEHLIMEN
Ot 70 no 89 MPEUMYILIECTBEHHO BBICOKHUH ISl €€ | XOpouIo (3aU4TEHO)
dbopMupoBaHusl B pe3yabTaTe 00y-

C (3aure-
HO)
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PesynbTar
IIPOMEKYTOUHOU
arrectanuu (P)

Orenka c)OpMUPOBAHHOCTH KOM- OrneHka pe3ynbTaToB 00y- Ounenka
HEeTEHIINH YEeHHSI 10 JUCLUIIJIMHE ECTS

YCHUA 110 JUCHUIIIIMHC.

((XOpOH_IO»Z KOHTPOJIbHOC 3aJaHHUE BBIIIOJIHEHO HEC MCHEC, UEM Ha 80%, PE3YIbTATHI BBIIIOJIHEHUA 3a-
AaHuA COACPKAT HCCKOJIbKO HCE3HAUUTCIIbHBIX OIIMOOK M TEXHUYECKHUX HOI‘pGI.HHOCTCfI, XapaKkTep
KOTOPBIX YKa3bIBACT Ha BBICOKHI YPOBCHB BJIaACHUA O6y‘laIOH_[I/IMC5{ 3HaHUAMH, YMCHHUAMU U HAaBbIKA-
MH II0 JUCHUIIIMHEC W IIO3BOJIACT CACIIaTh BBIBOJA O I'OTOBHOCTH 06yan0Lueroc;1 peuiaTh THUIIOBLIC U
CUTYaTUBHBIC HpO(beCCI/IOHaJ'IBHBIe 3aJa4du.

YpoBeHb BIIAJICHUS KOMIIETEHLIMEN
BBICOKHI U1s1 ee (OpMUPOBAHUS B
pe3ynbrate OOy4YeHHsS 1O JAHUCIIH-
TUTHHE.

B (3aure-

Ot 90 no 94 HO)

OTnu4HO (3aYTEHO)

«OTIHYHO: KOHTPOJIbHOC 3aJIaHUC BBITIOJHCHO B IIOJIHOM O6B€Me, PE3YyJIbTAaThl BBIIIOJIHCHHUA 3alaHUS
CoACpxKAT OJHY-ABC HC3HAYUTCIBHBIC OI_HI/I6KI/I, HECKOJIBKO TCXHUYCCKHUX HOFpeHIHOCTeﬁ, XapakTep
KOTOPBIX YKa3bIBACT Ha BBICOKHIM YPOBCHb BJIAACHHUA O6y‘~IaIOHII/IMC$I S3HaHUAMHU, YMCHUAMU U HaBbIKa-
MH 110 JUCHMIIIIMHE U ITO3BOJIACT CACIAaTh BbBIBOA O 'OTOBHOCTH 06yqafomeroc;1 3(1)(1)6KTI/IBHO peuiaTb
TUIIOBBIC U CUTYAaTUBHBLIC HpO(i)eCCI/IOHaJII)HI)Ie 3ala4i, B TOM YHCJIC MOBLIMICHHOTO YPOBHA CJIOXHO-
CTH.

YpoBeHb BIaJCHUS KOMIIETEHIUEH
IIPEBOCXOJIHBINA 117151 ee popmMupoBa-
HUS B pe3yinbrare OOydyeHus II0
JMCLUIUINHE.

A (3auTe-

Ot 95 o 100 HO)

OT1inyHO (3a4TEHO)

«[IpeBocX01HO»: KOHTPOJIBHOE 33JaHUE BBIMOJIHEHO B IIOJIHOM O00bEME, PE3YJIbTaThl BBIIIOJIHEHUS 3a-
JAHUS HE COJEp’KaT OIIMOOK M TEXHMYECKHX IOTPELIHOCTEH, YKa3bIBalOT KaK HAa BBICOKHH YpPOBEHb
BJIa/ICHUS OOY4YaloIMMCsl 3HAHUSMHU, YMEHUSMU U HaBbIKAMM 110 AUCLMILIMHE, MO3BOJISIIOT CHENATh
BBIBOJ] O TOTOBHOCTH 00y4arouierocst 3(ppekTuBHO penate TUIIOBBIE M CUTYaTUBHBIE PO(ECCHOHAIb-
HbI€ 3a/la4¥, B TOM YHUCJI€ MOBBIIIEHHOTO YPOBHS CJIOXHOCTH, CIIOCOOHOCTH pa3padaThiBaTh HOBBIE
pELICHNS.




