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1. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUS 11O JUCIIUIIJIMHE,

COOTHECEHHBIE C IINIAHUPYEMBIMMU PE3YJIIbTATAMM OCBOEHMUSA OIIOIT BO

[Tnanupyemsble pe3yabTaThl 00yueHHs 110 TUCLUILIUHE/
[Tnanupyemsle pe3ynbrarsl ocBoeHust OIIOII BO

Cnocobrnocmo pa60mamb 6 KoJllekmuee, mojepannio 60CNPUHUMASL COUUATbHblE, SMHUYeCKue, Kongbec-

CcuoHanvhvle u KyabmypHole paziuyus (OK-5)

3Haer:

Crparernu u MeTOABl pa3pelIeHus: KOH(MIMKTHBIX CUTyallud B KOJUJIGKTHBE, TOJIE-
PAHTHO BOCIPUHHMMAs COLMAIbHbIE, STHUYECKHE, KOH(PECCUOHAIbHbBIE U KYJIbTypHbIE
pasnuyus.

VYMmeer:

Br16upaTh 1 IpUMEHITh HHCTPYMEHTHI AMATHOCTUKHN KOH(IMKTHBIX CUTYaIMil B KOJI-
JICKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COIMATIbHBIC, STHUYECKHE, KOH(PECCHOHALHEIE 1
KYJIbTYPHBIE Pa3TUUUsL.

Bnaneer:

HaBrsikamu BLI60pa H IIPUMCHCHUA MCTOHOB pa3spCIICHUA KOH(l)J'H/IKTHBIX CI/ITyaL[I/II‘/‘I B
KOJUICKTHUBC, TOJICPAHTHO BOCIIPHHUMAsl COUHUAJILHBIC, STHUYCCKHUC, KOH(i)GCCI/IOHaJH)-
HBIC U KYJIbTYPHBIC Pa3JINYIUS.

Bnaoenuem paznuunvimu cnocobamu paspeuieHus KOHGIUKMHBIX CUMYayuti NPu NPoeKmupos8anuy Medxic-
JIUYHOCMHDBIX, 2PYNNOBLIX U OP2AHUZAYUOHHBIX KOMMYHUKAYUL HA OCHOBE COBPEMEHHbIX MeXHON02Ull

VAPAGIeHUsi NEPCOHATIOM, 8 MOM YUCTLe 8 MeANCKYTbmypHou cpede (I1K-2)

Crparernu ¥ MeTOHbl pa3peuieHrss KOHQIMKTHBIX CHTyallMd, B TOM YHCIE B MEX-

BriOuparh U IpUMEHSITh WHCTPYMEHTBHI AUArHOCTUKH KOH(IMKTHBIX CHTYallud MeEX-
JUYHOCTHBIX, TPYIIOBBIX MW OpPraHU3allMOHHBIX KOMMYHMKAallMi Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIPABJICHHS IIEPCOHAIOM, B TOM YHCIIE B MEXKYJIbTYPHON

Haprsikamu BLI60pa U NPpUMCHCHHA MCTOHNOB Pa3pCIICHUA KOH(l)J'II/IKTOB MEKIINYHOCT-
HOro, rpymnmoBOTO W OpraHU3allMOHHOIO ypOBHefI; HaBbIKaMU TMIPOCKTUPOBAHUA

3HaerT: .
KYJIbTYpPHOH CpeJie.
VYMmeer:
cpene.
Bnaneer:

TPYHOIIOBBIX U OPraHU3alMOHHBIX KOMMYHI/IKaLII/Iﬁ C HCIIOJIb30BAHHUEM COBPEMCHHBIX
TEXHOJIOTHi1 YIipaBJICHHUA NCPCOHAJIOM B YaCTU YIPAaBJICHUSA KOH(l)J'II/IKTaMI/I, B TOM
qucCJliC B MGX(KYHBTypHOﬁ cpeae.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

WNHnekc muCuMIIvHb 0 Y4eOHOMY TUIaHy

Kypc, cemectp u3ydeHus AUCHUIUINHBI
(ounast / 3a0yHasi popma 0OyUeHUs)

b1.b.31 3 kypc, 6 cemecTp/3 KypcC, 6 cemecTp

b1.B.OJ1

B1.B.JIB

3. OBbEM U COAEP KAHUE JUCIHUIIJINHBI

O0beM TUCHHUILIHHDI,

B T.4. KOHTAKTHO# (110 BUAaM Y4yeOHBbIX 3aHATHI) H CAMOCTOATEIbHON padoThl CTY/IEHTOB

O01weMm, yacos/3ET Pacnipenenenue mo cemectpam™

Bunasl yueOHol paboTh ouHast popma | 3aouHas opma | (o4Hass/3a0uHas popma oOyue-
oOyueHus oOyueHus HUSA)
KonraktHas paborta, B T.4.: o4 14
Jlexmum (J1) 18 6
ITpaktuyeckue 3ansatus (I13) 36 8




Bunpr yue6HOM paboThI O6nem, yacoB/3ET Pacnipenenenue no cemecrpam™
JlaGopatopusie pabotsl (JIP)
CamocrostensHas padora (CP) 54 90
KoHTtpous - 3auer 4
UToro 00beM AUCIUILIAHBI 108/3 108/3

*YKa3b16aemc;z, eciu 06yueHue no ducuunﬂuHe 6edemcsi 6 medyeHue HeCKOJIbKUX cemecmpos

Oo0beM AUCHUIIJIMHBI IO TEMATUYCCKUM pa3aejiaM U BUamM y‘leﬁHbIX 3aHATHI

KonnuectBo yacos

HanmeHnoBanue TeMaTuuecKoro pasziena JUCIUILITAHbBI oyHas/3a04Has popma 00yueHus
J 113 JIP CP
Beenenue B quctumuinny Kondiukronorus 2/1 6/1 - 10/18
VICTOYHMKH, IPUYHMHBI U IIPEAMNOCHUIKE BOSHUKHOBEHUS KOH(ankTa | 4/1 6/1 - 10/18
VYnpasienue KoHQIUKTaMU 4/2 8/2 - 10/18
[Ipenynpexaenue u npopmIakTika KOH(GIUKTOB B OpTaHU3AIUH 4/1 8/2 - 12/18
Crparerus pa3penicHusi KOH()IUKTa B OpraHU3aIiH 4/1 8/2 - 12/18
HUroro: 18/6 | 36/8 - 54/90

Conepma}me TEMATHYICCKHUX Pa3A€JI0B JUCHUITIJIUHBI

HaumenoBanue pasaciia

ConeprkaHue pasjena

BBenenue B qUCIHILTHHY
KondumkTonorus

[Tonstne xoH(pmukTa. OCHOBHBIE XapaKTepUCTHKH KoHpimkra. Knaccu-
¢ukanusa koHPIUKTOB. Tunonorus KoOHPIUKTOB. DYHKIUU KOH(IUKTA.
Mogenu ommcanus koHpmukra. CTpykTypa KoH(pauKTa. J[MHAMUKA KOH-
¢rkra. OCHOBHBIE CTaAMU U (Pa3bl pa3BUTUSI KOHDIIUKTA.

Wcrounuku, npuuuHbl U
IPEIIOCBUIKH BO3HUKHO-
BEHUS KOH(IMKTA

Hctounukyu KOoHQIMKTOB B opranu3anuu. ConuaibHble IPYHIbl KaK HC-
TOYHUK KOHQUIMKTOB. [IpMUMHBI BO3HUKHOBEHHS  MEXIPYIIOBBIX
koH(pakTOoB. HeoOxomumocts (opMHpoBaHHS COIMAIBHBIX HOPM B
rpymmne. Opranu3anus Kak HICTOUHUK KOH(IUKTOB. [loHsATHE Opranu3anuu
U €€ OCHOBHBIE XapaKTepUCTUKU. [IpUUMHBI U NPEANOCHIIKA OpraHu3aly-
OHHbIX  KOH(uuKTOB: Knaccudukanus  KOHQIMKTOB,  MPUYUHBI
KOH()JIMKTOB.

VYnpasnenue KOHPIUKTA-
MU

Opranuzanus yrpaBieHUs] KOHQIMKTaMU. YTpaBlieHHMe KOHQIMKTaMHU B
CUCTEME YIpaBJICHHUsS IEPCOHAJIOM OpraHu3auuu. MeTo10JIoTHYecKue
NPUHIUIBI UCCIIEOBaHUS KOH(DIUKTOB. MeTo bl N3yuyeHHs! KOH(IUKTOB.
MeTo/p1, IPUHIUIBL U CIOCOOBI  yIpaBieHUs KoH(pIuKkTamMu. PopMel 3a-
BepIIeHU KOHQIMKTA. Poib COTpYIHHMKOB B yIpaBieHUN KOH(IMKTAMU.
Ponu pykoBoautens B ynpasineHuu koHpnukramu. Knaccuduxamus me-
quatopoB.  ColnanbHO-TICUXOJIOTMUECKHE METOJbl  YpEryJIupOoBaHUs
koH(pukTa. HopmatuBHOe perynupoBaHue KOH(MIMKTOB. Buubl HOpM,
PEryJIUPYIOIUX KOH(PIUKTBI.

[Ipenymnpexnenue u mnpo-
¢driakTuKa KOH()IMKTOB B
OpraHu3aIH

[TonsiTue «mporHo3upoBaHue U npoduinakTuka KoHpaukra». Hampasie-
HUS PO(UITAKTUKYA KOH(PIIMKTA B OpraHU3alllu.
MeTtoap! IpeynpexIeHNs U yperylIupoBanus KOHMOIUKTOB. TexHomorus
npenynpexaeHus koHdiaukTa. CrnocoObl BO3JEHCTBUS HA NPOOIEMHYIO
cuTyaluoo. MeTo/bl MCUXOKOPPEKIMH KOHQIUKTHOTrO noseaeHud. [Ipo-
rpamMma MCClIeJOBaHUs] KOH(DIMKTHON CUTYaINH.

Crparerus paspemeHus
KOH(JIMKTA B OpraHu3a-
11U

Ctunmn noseneHus B KOHQIUKTHOW cutyanuu. [IoHsATHE «CTHIIB» U €ro
BUJbl. OCHOBHBIE XapaKTEPUCTUKM WU IPEUMyIlecTBa CTWiIeH. TakTHku
noBesieHus B KoH(umkTe. CriocoObl paspenieHus KOHGIMKTa B OpraHu3a-




HanmenoBanue pasnena

ConepxaHue paszzena

un. dakropel paspemeHus KOH(IUKTa B opranuzauuu. dakTopel, oka-
3bIBAlOIlME BIUSHUE HAa IIPOLECC 3aBEpIICHUs] KOH(IMKTa M €ro
3¢ pexTUBHOCTh. COTPYIHUYECTBO NPU NPeooieHHH KOHGIUKTOB. [Ipo-
rpaMMma HCCIElIOBaHMs KOHQUIMKTHOW CHTyalluh B OpraHM3alluu.
TpynoBo# KOMIEKTUB, chepbl OTHOMIEHUNA. THIBI KOHQIUKTHBIX JTHYHO-
CTel B OpraHM3allud W UX BIUSHME HA KOH(JIUKTHYIO CHUTYAIUIO.
Omneporpamma mporecca yrnpasieHuss KOHGINKTaMH B opraHu3aiuu. -
(dexTUBHOE B3aUMOJEHUCTBUE B TPyHOoBOM KoyiekTuBe. CouuanbHOe
HNapTHEPCTBO Kak (opMa COTPYAHUYECTBA B PELICHUH MPOOIEM COLUAIIb-
HO-?KOHOMMYECKOT0 Pa3BUTHUS U NMPO(UIAKTUKE KOH(IMKTOB B 00JacTu
TPYAOBbIX OTHOIIEHUHN. [IoHsATHE, yPOBHM U BUJIbI COLUATIBHOIO MapTHEP-

CTBa. Hpe,ﬂMeTH COMAJIBHOI'O IIapTHEPCTBA.

4. OBPA30OBATEJIBHBIE TEXHOJIOT'TA

[Ipu mpoBeneHUN y4eOHBIX 3aHATHA MO AMCLUUIUIMHE YHHUBEPCUTET 0OECIeYMBAET Pa3BUTHUE Y
00yJaromuXxcsi HABBIKOB KOMaHIHOW PabOThI, MEKIMYHOCTHON KOMMYHHKAIIUH, IIPUHSATHUS PEIICHUH,
JTUIEPCKUX KA4eCTB (BKIItOYAs MPOBEJCHUE UHTEPAKTHUBHBIX JICKIIMNA, TPYIIIOBBIX JUCKYCCHUH, POJIEBBIX
UTp, TPCHUHIOB, aHAJIN3 CUTYallMd U MMHUTAIMOHHBIX MOJIENICH, MPEIoJaBaHie TUCIUILINH B (hopMe
KYPCOB, COCTaBJICHHBIX Ha OCHOBE PE3yJbTAaTOB HAYUHBIX HUCCIIEIOBAaHUI, IPOBOJUMBIX YHHBEPCUTE-
TOM, B TOM YHCIIE C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MPO(EeCCHOHATBLHOW AESITeIbHOCTH
BBIITYCKHHUKOB M MOTpeOHOCTEl paboroaareneit Camapckoit oonactu).

OO6pa3zoBaTeIbHBIC TEXHOJIOTHI

HaumeHnoBaHue Tex-

CopeprkaHue TEXHOJIOTHI

AI[aHTI/IpOBaHHBIe MCTO/bI pCalin-

HOJIOTHUH 3alluu
. ITouckoBble MeTOABI 00YYEHHUS, MO~
AKTUBHOE B3auMO/IeiCTBHE 00Yy4arOLINX-
CTaHOBKA I03HABATEIIbHBIX 3a/1a4 C
csl ¢ MpoOJIEMHO-TIPEICTaBIEHHBIM
y4€TOM MHJMBUYaIbHOTO COLU-
[TpoGnemHoe 00yue- |copepxaHueM oOydeHUs, UMEIOLIEE 1ie- o
. QJIBHOTO OIBITa U 0OCOOEHHOCTEN
HUE JIBIO Pa3BUTHUE MO3HABATEIbLHOM
., |0OydaromMxcs ¢ OrpaHu4eHHBIMU
CIOCOOHOCTH U aKTUBHOCTH, TBOPUECKOM
BO3MOXHOCTAMHU 3J0POBbs U UHBA-
CaMOCTOSITEIILHOCTH 00Y4arOLINXCsl.
JUJIOB.
[Torpyxenue o0y4aromuxcs B onpee-
JICHHYIO NIPEeIMETHYIO 00J1acTh,
BO3MO>KHOCTH KOTOPOT'O 3aJI0’KEHBI B
y4eOHOM Il1aHe 00pazoBaTeabHON Mpo- | MeToibl MOrpy>KEHUs, YUUThIBAIO-
I'paMMBI ITOCPEACTBOM OJHOBPEMEHHOI'O e IMHaAMHUKy 1 OBC€Hb
KoHuentprupoBanHoe P e P A yHyp
oByueHue M3YyUYEHUS TUCIMILINH, UMEIOLUX BbIpa- | paboTOCIIOCOOHOCTH 00yYaroImuXcs

YKEHHBIE MEXINCIUILUINHAPHBIE CBS3H.
MMeer 1enpio MOBBIIEHUE KaYeCTBaA OC-
BOEHUS OIPEAEIIEHHON IPEIMETHON
obmnactu 63 yBEIMUYEHHS TPYA0EMKOCTH
COOTBETCTBYIOIIMX JUCHUIIINH.

C OIrpaHUYCHHBIMH BO3MOXHOCTAMU
3A0POBbA U UHBAJIUJOB.

Pa3zBuBarormee o0yue-
HUE

OOyueHne, OpuEHTUPOBAHHOE HA Pa3BU-
THE (PU3NYECKNX, TO3HABATEIBHBIX U
HPABCTBEHHBIX CIIOCOOHOCTEN 00yUaro-
UXCA IMYTEM HCIIOJIb30BaHUS HX
MOTEHIMAIBHBIX BO3MOKHOCTEN C y4ETOM
3aKOHOMEPHOCTEN JaHHOTO PAa3BUTHSI.
Nwmeet nensio hopMupoBaHUE BHICOKOM
CaMOMOTHBAIIMH K 00y4EHUIO, TOTOBHO-

MeToab! BOBI€UEHHS 00yUaIOIINXCs
C OTpaHMYEHHBIMH BO3MOKHOCTSIMHU
3JI0pOBbsI 1 MHBAJIUIOB B pa3jiny-
HBIC BUJIBI IEITEITHHOCTH HAa OCHOBE
WX WHAUBUYATbHBIX BO3MOXKHO-
CTEH M CIIOCOOHOCTEH M C yYeTOM
30HBI OJMDKANIIET0 Pa3BUTHSL.




HaumenoBanue tex-
HOJIOTUN

CoaeprxkaHue TEXHOJIOTUI

AnanTupoBaHHBIC METOIbI PEATTH-
3aIin

CTH K HETIPEPHIBHOMY OOYYCHHIO B TEUE-
HHE BCEU KU3HMU.

AXTUBHOE, HHTEPAK-
TUBHOE O0y4YeHHE

BcemepHas BceCTOpOHHSIS aKTUBHU3AIUS
y4e0OHO-TI03HABATEIILHON IeATEThHOCTH
00y4aroIuXxcst MOCPEICTBOM Pa3IMUHBIX
(hopM B3aMMOJICHCTBUS C MIpeTojaBaTesieM
u Apyr ¢ npyrom. meet nensto popmu-
pOBaHUE U PA3BUTHE HABBIKOB KOMaHIHOM
paboThl, MEKINYHOCTHOM KOMMYHHKA-
LUU, TUJAEPCKUX KaueCTB, YBEPEHHOCTH B
CBOEH YCHEITHOCTH.

MeToab! COLMAaNbHO-aKTHBHOTO
00y4YeHHS C YIeTOM WHAUBUyalTb-
HOT'O COLIMAILHOTO OIBITA U
0COOCHHOCTEH 00YJarOIINXCs C OT-
PaHUYCHHBIMH BO3MOXKHOCTSIMU
3/I0POBBSI 1 UHBAJIHIOB.

PednexcuBnoe 00y-
YeHUe

Pazsutne CYGLGKTI/IBHOFO OIlbITa U KPH-
THUYECKOTO MBIIUICHHUS 00yYatOIIUXCS,
OCO3HaHHE O0YYaAIOLUIUMHUCS «IIPOIYKTOB)
U TIPOIIECCOB y4eOHOM e TENbHOCTH, TI0-
BBILIICHUE KayecTBa 00yUYCHHUSI HA OCHOBE
uHpOpMaIMK 00paTHON CBS3H, TTOTyYCH-
HOIi 0T oOy4aromuxcs. imeer nenbio
(dbopMupoBaHue criOCOOHOCTH K CaMOIIO-
3HAHHIO, aJICKBATHOMY CAaMOBOCIIPHUSITHIO
Y TOTOBHOCTH K CAMOPa3BUTHIO.

TpamuimoHHbIe peICKCUBHBIC Me-
TO/BI C 00s13aTEIHFHON 00OpaTHOM
CBSI3bI0, IIPEUMYIIIECTBEHHO OPUCH-
THPOBAHHBIC HA Pa3BUTHE
aJICKBaTHOT'O BOCIIPHSTHS COOCT-
BEHHBIX 0COOCHHOCTEH
00yYaroIUMUCS ¢ OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBbsSI H NHBA-
JUJIAMH.

S. HEPEYEHb YYEBHO-METOJAUYECKOI'O U UTHOOPMALIMOHHOI'O
OBECIIEYEHUSA JUCHUITJIMHBbI

YueOHas JuTEpaTypa, B TOM YHCJIE:

Ocnosénasn:

1. 3enenxos, M.IO. Kondauxronorus : yuebnuk / M.1O. 3enenkos. - Mocksa : M3narenscko-
ToproBas kopnopauus «/lamkos u K», 2015. - 324 c. : tabu. - (YueOHble u31aHus 1711 OakanaBpoB). -

bubmworp. B kH. - ISBN 978-5-394-01918-0 ; To ke [DneKkTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452906
2. Kumpmamkwaa, T.H. KoHpaukTOMOTHSA: CONMUAIBHBIE KOHQIHKTHI y4eOHUK /

T.H. KunpMmamkuHa. - 2-e u3ja., nepepad. u joi. - Mocksa : FOuutn-/ana, 2015. - 287 c. - bubnuorp.

B KH. -

ISBN

978-5-238-01542-2 ; To

URL.: http://biblioclub.ru/index.php?page=book&id=115392
3. Kondummkromnorus : yaeonuk / mox pen. B.I1. Paraukosa. - 3-e u3j., mepepad. u jorr. - Mo-

XKE

[DnexkTpoHHBIE  pecypc]. -

ckBa : FOuutu-ana, 2015. - 543 c. : Tabn., rpad., un, cxemsl - (3o070TON (HOHA POCCHICKHUX
yaeOHUKOB). - bubmuorp.: ¢. 527-531. - ISBN 978-5-238-02174-4 ; To e [DmeKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=115393

4. PemernuxoBa, K.B. Koudmukter B cucreme ympaBieHus: y4deOHoe rmocobue /
K.B.Pemernukosa. - Mocksa: FOHUTU-TAHA, 2013. - 175 c.: un. - bubnuorp. B k1. - ISBN 978-5-
238-02393-9; [Dnextponnsrii pecype]. - URL: http://biblioclub.ru/index.php?page =book&id=448158

5. [Hapxos, ®.M. Obmas xoHpmukTonorus : yuedbnuk / @.U. [lapkos, B.U. Cnepanckuii ;
Poccuiickas akagemMust HapOJHOTO XO3sIICTBa U TOCYJapCcTBEHHOM cimy»0b! npu [Ipesunente Poccuii-
ckoit denepanuu ; nmox oodur. pen. ®.U. lapkosa. - Mocksa : [lamkos u Ko, 2015. - 240 c. : un. -
bubmworp. B kH. - ISBN 978-5-394-02402-3 ; To e [DHNeKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=255820

Hononnumenvnasn:


http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page%20=book&id=448158
http://biblioclub.ru/index.php?page=book&id=255820

1. Koudauxronorus cep conmaabHOR *KU3HU: yueOHOe mocodue / MUHUCTEPCTBO 0Opa3oBa-
Hus u Hayku Poccuun, ®enepanbHOe rocyAapcTBEHHOE OIOIKETHOE 00pa3oBaTelbHOE YyUpekKIeHHE
BhICIIEr0 MpodeccnoHanbHOro odpasoBanus «Ka3zaHCKUII HAIMOHATIBHBIN UCCIEI0BATEIBCKUI TEXHO-
noruyeckuii yHusepcuteT»; noa pena. C.A. Cepreea, A.JI. CanaraeBa. - Kazanb: M3matenbcTBO
KHUTY, 2014. - 468 c.: Tabn., cxem. - bubmuorp. B ka. - ISBN 978-5-7882-1654-6; [ DnekTpoHHBIH
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=428029

2. Kpasuckuii, A.1O. ®unocodust koHPIMKTA: yaeOHOE MOCOOUe AJis CTYIESHTOB BY30B, 00Y-
YaIOUIUXCS 110 TYMaHUTapHO-COIMaIbHbIM crienaibHOCTAM / A.}O. KpasHckuii. - Mocksa : FOuutu-
Hanma, 2015. - 55 c¢. - ISBN 978-5-238-02433-2 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446561

3. Crekauesa, A.Jl. YnpaBnenue koHQIHUKTaMu U cTpeccamu Ha npennpustun / A.Jl. Creka-
yeBa. - Mocksa: Jlabopatopus kuuru, 2012. - 155 c. - ISBN 978-5-504-00883-7; [DnexTpoHHBIN
pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=140857

JInueH3MoHHOe MPOorpaMMHoe obecredyeHue:

Microsoft Office 2007. Jorosop 347 ot 30.08.2007, noroop 989 ot 21.11.2008 c IIporpamm-
HBIC TEXHOJIOTHH;

Microsoft Windows 7 Professional x64 RUS. B pamkax noamucku Microsoft Imagine (0b110
Dreamspark): morosop 48770/CAM3615 ot 08.10.2014, akr Tr061184 or 31.10.2014; moroBop
Tr000055182 ot 16.11.2015, akt Tr061918 ot 08.12.2015; moroBop Tr000114451 ot 01.11.2016 ¢
CodrnaiiH.

CO Moodle. Cpena muCTaHIIMOHHOTO O0YYEHHUSI C OTKPBITHIM MCXOJHBIM KOJIOM (pacrpocTpa-
HSIETCSI CBOOOJIHO).

IIpodeccuonasibubie 6a3bl JAHHBIX:

http://conflictmanagement.ru/ - MockoBckast 1koiia KOH(GIUKTOIOTHH

http://conflictolog.narod.ru/OldSite/Index.html - Leutp xoudaukTodOrMM MHCTUTYTA COIHOIIO-
ruu Poccuiickoit Akanemun Hayk

HNudpopmManuoHHbIE CIPABOYHbIEC CHCTEMBI:
CrnpaBouHno-npaBoBas cucrema "Koncynbrant [Tnroc"
Cnpasouno-npaBoBas cucrema 'APAHT

6. MATEPUAJIbLHO-TEXHUUECKASI BA3A OBPA30OBATEJILHOI'O ITPOIIECCA MO
JTUCUMUIIINHE

CriennanbHble TOMELIECHUS MPECTABIAIOT COO0N yueOHbIe ayTMTOPUU JJIsl IPOBEICHUS 3aHATUN
JIEKIIMOHHOT'O THIIA, 3aHATUH CEMHHAPCKOI0 THUIA, KYpCOBOTO MPOEKTUPOBAHHUS (BBIIIOJHEHUS KypCO-
BBIX pa0oT), IPYIIOBBIX U MHAUBUAYAIBHBIX KOHCYJIbTAIIMM, TEKYIIErOo KOHTPOJIA U MPOMEKYTOUHON
aTTeCTalliy, a TaKXKe MOMEIEHHs I CAMOCTOSATEIbHOM pabOThl U MOMEUICHUs ISl XpaHEHUs U MPO-
(UIaKTHYECKOT0 OO0CTY)KUBAaHHS Y4eOHOTO 000pY/I0BaHHS.

CrenanbHble MOMEIIEHUS] YKOMILJIEKTOBAHBI y4eOHOH MeOenblo, B TOM 4HCie MeOeblo s
npenojaBaTess JUCHUILUTUHBL, y4eOHON JOCKON, M TEXHUYECKUMHU CPEICTBAMU O0YUEHHUS, CITyKallluMU
IUIsL TIpe/ICTaBlIeHUs] yueOHoll mHpopManuu OOJbIION ayaAuTOpuu (MYyIbTUMEAMWHBIA MPOEKTOp, K-
paH, KOMITBIOTEP, 3BYKOBBIE€ KOJIOHKH, MHTEPAKTUBHAs JOCKA).

Jlnist mpoBeieHus 3aHATHIA JEKIIMOHHOTO THITa UCTIOIb3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000-
pyJIoBaHUS U y4eOHO-HATJIAIHBIX TOCOOUM, 00eCIeunBaOIIe TEMAaTHUECKHUE NILTIOCTPAIUH.

[Tomerienust U1t caMOCTOSTENbHOW paboThl 00YUaIOMIMXCSl OCHAIIEHBl KOMITBIOTEPHOM TEXHU-
KOW C BO3MOXHOCTBIO MOJKIIOUCeHHS K ceTH "VHTepHeT" n ofecrnedeHuemM JOCTyIa B AJIEKTPOHHYIO
MH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEYy OpraHU3alHH.


http://biblioclub.ru/index.php?page=book_red&id=428029
http://biblioclub.ru/index.php?page=book&id=446561
http://biblioclub.ru/index.php?page=book&id=140857

DNEeKTPOHHO-0MOIMOTEYHbIE CUCTEMBI (3JIEKTPOHHAsE OMOIMOTEKa) M JIEKTPOHHAsE HH(pOpMaIIH-
OHHO-00pa3oBaTeNbHas cpeaa O00ecleuynBaeT OJIHOBPEMEHHBINM TOCTYNl HE MeHee 25 MpOIeHTOB
00y4aroIuXxcs.

OOyuaroniuecss U3 4Kcia JHIl ¢ OTPAHUYCHHBIMA BO3MOYKHOCTSIMU 370POBBSI 00ECIICUNBAIOTCS
AJIEKTPOHHBIMU 00pa30BaTeNbHBIMH pecypcaMu B (opMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX
3II0POBBSIL.

7. METOAUYECKHUE YKA3AHUSA 110 OCBOEHHUIO JTUCHUIIJINHBI

MeTtoauyeckue ykazaHus AJisl IpenogaBaTes

W3yuenune AMCUMIUIMHBI TPOBOJUTCA B (OpPME JIEKIMH, MPAKTUYECKUX 3aHATHH, OpraHU3aluu
CaMOCTOSITENIbHOM PabOTHI CTYIEHTOB, KOHCYJbTalMid. [ 1aBHOE Ha3HaueHUE JIEKIUU - OOECHeUUTh
TEOPETUYECKYI0 OCHOBY OOYydYEHUSs, pa3BUTh UHTEpEC K YUeOHON AEATEIbHOCTH U KOHKPETHOU yueo-
HOM JucuuIuiMHe, cOPMHUPOBATH Y CTYACHTOB OPUEHTHUPBI JJIsi CaMOCTOSITENIbHOM paboThl Hal
KypCOM.

OCHOBHOH 11€JIBIO MPAKTUYECKUX (B T.4. JaOOpaTOpHBIC) 3aHATHIL sBIsETCS 00Cy)KaeHHE HAaubo-
JIee CIOKHBIX TEOPETHUECKUX BOIPOCOB Kypca, UX METOA0JIOIMYEcKas U METOAUYecKasl mpopadoTKa.
Onu mpoBogsaTcs B hopMe onpoca, AUCITyTa, TECTUPOBAHUS, 00CYKICHHS JOKJIA0B, BHIIIOTHEHUS 3a-
JAHWUM U TIp.

CamocTosiTenbHas paboTa ¢ HAy4YHOU W y4eOHOHM JIUTEepaTypol, U31aHHON Ha OYyMakKHBIX HOCHU-
TEeNSX, AOMOJIHAETCS pabOTOM C TECTUPYIOLIMMU CUCTEMaMHU, ¢ podeccnoHalIbHBIMU 0a3aMU JaHHbIX.

MeTo/b1 IpOBEIEHUS Ay TUTOPHBIX 3aHATHI:

- JIEKLIUHY, PeaIu3yeMble Yepe3 U3JI0KEHHE yUeOHOro MaTepralia Mo 3auch ¢ CONPOBOKICHUEM
HaTJISTHBIX TOCOOUIA;

- IPAKTUYCCKHUEC 3aHATHA, BO BPEMA KOTOPLIX CTYACHTBHI BBICTYIAKOT C AOKJIaAaMH I10 3apaHCe
MPEIJIOKEHHBIM TEMaM U JTUCKYCCUOHHO OOCYXAAal0T UX MEXAy co00il U mperoaaBaTelieM; PelaoTcs
MpaKTUYECKHUE 3a/1au (B KOTOPBIX pa3OMparoTCs M aHATH3UPYIOTCS KOHKPETHBIC CUTYaIlMH) C BBIpa-
00TKON yMeHHsI (HOPMYIUPOBATH BHIBOJIBI, BBISABIATH TCHACHIIMH U MIPHUUUHBI U3MEHEHUS COIMAbHBIX
5[BJI€HHI>'I; MMpOBOAATCA YCTHBIC WU INHMCBMCHHBIC OITPOCHI (B BUJEC TECTOBBIX SaﬂaHHﬁ) 1 KOHTPOJIbHBIC
paboThI (110 BOmpocaM JIEKIUH U MPAKTUYECKUX 3aHATUH ), IPOBOJATCS JEIOBBIE UIPHI.

Jlexuuu — ecTh pa3HOBUAHOCTh YUEOHOI'O 3aHATHS, HAlIPaBJIEHHAs! HA PACCMOTPEHUHU TEOpeTHYe-
CKHX BOIPOCOB U3JIaraeMoi JAMCUMUILIMHBI B JOTHUECKU BBIAEpKaHHOU (opme. OCHOBHBIMU IIENSIMU
JICKIINHN SABJIAIOTCA CHUCTEMHOC OCBCIICHHE KIIOYCBBIX MOHATUH W TIOJIOKEHUH 10 COOTBGTCTBYIOIHGﬁ
TeMe, 0030p U OILIEHKA CYILECTBYIOLIEH MpoOiIeMaTHKH, €€ METOM0JIOTHYECKUX U COLUOKYIbTYPHBIX
OCHOBaHHﬁ, BO3MOJHBIX BApMAaHTOB PCIICHUA, Ja4a MCTOANYCCKUX pCKOMeHILaHI/Iﬁ JIIs I[HJ'IBHCI\/'IHIGFO
U3YYEHHs Kypca, B TOM YHCIIE JINTEPATypbl U UCTOYHMKOB. JIEKIIMOHHAs ITo1aya MaTepuasia, BMECTE C
TE€M, HE MpEANoaraeT UCKIIOUYUTEIbHYI0 aKTUBHOCTH MpernojaaBarens. JIKTOp JOMKEeH CTUMYIHPO-
BaTh CTYACHTOB K YYaCTHIO B OOCY)XIEHMHM BOIPOCOB JIEKIIHOHHOTO 3aHSTHS, K BbICKa3bIBAHUIO
COOCTBEHHOW TOUKH 3peHus 0 00CyKIaeMoii mpodiieme.

[IpakTnueckue 3aHATUS HAIIPaBJIEHbI HA Pa3BUTHE CAMOCTOSITENIBHOCTH CTYJIEHTOB B UCCIIEN0BA-
HUM M3y4aeMbIX BOMNPOCOB U NPHUOOpEeTeHHWE YMEHUH U HaBbIKOB. [lpakThueckue 3aHATUS
TPaIUIIMOHHO TPOBOJATCA B (opMe OOCYXIEHHs MPOOJIEMHBIX BOMPOCOB B IPYIMIE MPU aKTUBHOM
YY9aCTHH CTYICHTOB, OHU CIIOCOOCTBYIOT YTJIYOJICHHOMY H3YYCHHIO HamOoJsiee (yHIaMEHTAIBHBIX U
CIIO’KHBIX TPOOJIeM Kypca, CIy:KaT BaKHOW (OopMON aHaiIM3a U CHHTE3a UCCIENyeMOro Marepuana, a
TaKKe MOABEIACHUSI UTOTOB CAMOCTOSATEILHON padOThl CTYJEHTOB, CTUMYJIUPYS pa3BUTHE TIpodeccro-
HaJbHOM KOMIIETEHTHOCTH, HABBIKOB M yMeHUW. Ha mnpakTudeckux 3aHATUSIX CTYACHTBI ydaTcs
paboTaTh ¢ HAYYHOW JTUTEPATYPOM, YETKO W JOXOIYMBO H3JIarath MpoOJeMBbI U Mpe/jiaratb BapuaHThI
UX pEILICHUs, apryMEHTUPOBATh CBOKO MO3MIIMIO, OLIEHUBATh U KPUTHKOBATH MO3ULUHU JPYIHX, CBO-
60]IHO HY6J'II/I‘—IHO BBICKAa3bIBATb CBOW MBICIIN U CYXXICHUSA, TPAMOTHO BECTU IMOJICEMUKY U NIPEACTABIIATH
pe3yabTaThl COOCTBEHHBIX UCCIIEI0OBaHUM.



IIpy mpoBeneHUM NPAKTUYECKUX 3aHATHN IPENOAABATENb IOJDKEH OPUEHTHUPOBATH CTYIECHTOB
IIPU TOATOTOBKE HCIIOJIB30BaTh B MEPBYIO OYEpe/b CIELUANBbHYIO HAy4dHYIO JIMTEpaTypy (MOHOIpa-
¢bun, cTaTby U3 HAYYHBIX JKYPHAJIOB).

Pe3ynpTaThl paboThl Ha IPAKTUYECKUX 3aHATUAX YUUTHIBAIOTCA MIPENOAaBaTeNIeM IPU BbICTaBIIe-
HUH UTOTOBOM OLICHKHU IIO JaHHOM aucuuiuimHe. Ha ycMoTpeHue npenogaBaTens CTyIEHThI, aKTUBHO
OTBEUAIOLINE HA 3aHATHUAX, U BBITOJHAIOINE PEKOMEHIALNHN IIPENIOAABATENS IPU NTOATOTOBKE K HUM,
MOTYT MOJYYUTh MOBBIMIAIOMINN 0aJUT K CBOCH OLIEHKE B paMKaX MPOMEKYTOUYHON aTTeCTaIHH.

Oco0eHHOCTH peajiM3allii JUCHUILUIMHBI B OTHOLIEHHUH JIMI U3 YUCJIa HHBAJHMI0B U JHUI €
OrPAHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI

[Ipodeccopcko-nienarorndeckuii CocTaB 3HAKOMUTCS € TICUXOJIOT0-(pU3UOTIOTHYECKUMH 0CO0eH-
HOCTSAMH OOYYalolUXCsd WHBAIWIAOB U JIML C OrPaHUYCHHBIMM BO3MOYKHOCTSAMHU 3I0POBBS,
WH/IMBUYAIbHBIMU TPOTpaMMaMH peadMINTAlUU WHBAMKUIOB (Tpu Hamuuuu). [Ipm HeoOXxomumocTu
OCYLLECTBIISICTCA OMOJHUTENIbHAS MOAEPIKKA MPENOAaBaHUs IICUX0JIOTaMH, COLMAIbHBIMU PaOOTHHU-
KaMH, POUIEIIINMHU TTOATOTOBKY aCCHCTEHTAMHU.

B cooTBercTBUM ¢ MeTOAMYECKMMH pekoMeHaanusamMu MunoOopHayku PD B kypce npenamnonara-
€TCcs HCIIOJIb30BaTh COLMAIBHO-aKTHBHBIE M pE(IEKCUBHBIE METOAbl OOYYCHHS, TEXHOJOTUU
COLMOKYJIbTYPHON peadMINTallUU C IeJIbI0 OKa3aHMsI MOMOIIM B YCTAaHOBJIEHUH IOJIHOLIEHHBIX MEX-
JMYHOCTHBIX OTHOIIEHHH C JPYTMMHU CTYJSHTaMH, CO3/IaHUM KOM(POPTHOTO IICHXOJIOTUYECKOTO
KJIMMara B cTyaeHdeckoi rpymmne. [lon6op u pa3zpaboTka yueOHbIX MaTepHaaoB MPOU3BOIATCS C yue-
TOM IIPEOCTABICHUS MaTepHaja B pa3InyHbIX (popMax: ayualbHOM, BU3yaJIbHOH, C UCIIOIH30BAHUEM
CHELUAIbHBIX TEXHUUECKUX CPEACTB U MH(POPMAIIMOHHBIX CUCTEM.

CornacHo TpeOGoBaHMIM, YCTAaHOBICHHBIM MuHOOpHayku Poccuu K OpsIKY peanu3aun oopa-
30BaTEIbHOMN I€ATEIIbHOCTH B OTHOILIEHUU UHBAIMIO0B U jiull ¢ OB3, Heo0X0auMO UMETh B BUJLY, UTO:

1) uuBanuap! 1 nuua ¢ OB3 no 3peHu0 UMET IPaBO NPUCYTCTBOBATH HA 3aHATHUSX BMECTE C
ACCHUCTEHTOM, OKa3bIBAIOLIUM 00y4JarouieMycsi HEOOXOJUMYO IIOMOLIb;

2) naBanuasl ¥ mna ¢ OB3 1o cinyxy UMEIOT MpaBo Ha MCMOIb30BaHUE 3BYKOYCHIIMBAIOIIEH arl-
napaTypsbl.

[Ipu mpoBeneHNH MPOMEKYTOYHOM aTTECTAIlMU IO AUCHUIUIMHE oOecrieuynBaeTcsi coOroeHne
CIIEAYIOIIMX OOIIUX TPeOOBAHMIA:

- MPOBEJICHNE aTTECTALNH JJIsl MHBAJIMIOB B OJHOH ayAUTOPUH COBMECTHO C O0YJarOIIUMHUCS, HE
SBJISIOIIMMUCS MHBAJIUAAMU, €CJIM 3TO HE CO3/1aeT TPYAHOCTEN Il MHBAIN/IOB U MHBIX 00YyJaIOLINXCS
P IPOMEKYTOYHON aTTECTAINH;

- TIPUCYTCTBHE B ayJAMTOPUHU ACCHCTEHTa (ACCHCTEHTOB), OKa3bIBAIOIIETO OOYdYaIOUIMMCS MHBaA-
TUIaM HEOOXOIUMYIO0 TEXHHYECKYIO TIOMOIIh C YY€TOM WX WHIMBHIyalTbHBIX OCOOCHHOCTEH (3aHATH
pabouee MecTO, epeIBUraThCsl, MPOYUTATh U OPOPMUTH 3aJaHUE, OOLIATHCS C IK3aMEHATOPOM);

- TIOJIb30BAaHHE HEOOXOJMMBIMU OOYYarOIIUMCSI MHBAJIHJIAM TEXHHYECKHIMH CpPEICTBAMHU TIpU
MPOXOKJICHUH IPOMEKYTOUHON aTTeCTalluU C YY€TOM X UHAUBUAYAIbHBIX OCOOCHHOCTEH;

- obecriedeHrne BO3MOKHOCTH OECTIPETISITCTBEHHOTO JTOCTYIA 00YJalONIMXCsl HHBAIUIOB B ay/IH-
TOpHUH, TyaJeTHbIE U IPyTHe MOMEIEHHs, a TAK)KE UX MPeObIBaHHS B YKa3aHHBIX TOMEIIEHUSX.

[To muchbMEHHOMY 3asiBICHHIO OOYYAIOMIETOCs WHBAIUAA TPOJIOJDKHTEIBHOCTh TPOXOKICHUS
UCTBITAaHUS TPOMEKYTOUHOM aTTecTaluu (3a4era, 3K3aMeHa, 1 JIp.) 00yJaroluMcsi HHBAIUIOM MOKET
OBITh YBEJTMYEHA 110 OTHOIICHUIO K YCTAaHOBJICHHOM MPOJOKUTEITFHOCTH €TI0 CIauH:

- IPOJIOJKUTEIBHOCTD CJIa4M MCIIBITaHUs, IPOBOJMMOI0 B MMCbMEHHOH (hopme, - He Gojiee ueM
Ha 90 MUHYT;

- MPOJOJKUTENBFHOCTh MOATOTOBKH 00Y4YaroLierocs K OTBETY, IPOBOJMMOM B YCTHOH ¢opme, -
He Oosee yem Ha 20 MUHYT;

B 3aBucHMOCTH OT MHIMBUIYaTbHBIX 0coOeHHOCTel oOyuatomuxcs ¢ OB3 YHusepcuter obec-
MEYMBAET BHITIOJHEHUE CIIEIYIOIINX TPEOOBAaHU MPH MPOBEACHNH aTTECTAIINH:

a) IS CIICTIBIX:



- 3aJ]aHUS U MHBIE MaTepUabl IS MIPOXOKICHHS IPOMEXKYTOUHOU aTTecTaluu 0hOPMIISIOTCS B
BUJIC DJIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEPa CO CIEIHATU3UPOBAHHBIM
MIPOrPaMMHBIM 00ECTICYEHUEM JIJIS CIICTIBIX, JIN0O 3aUYUTHIBAOTCSI ACCUCTECHTOM;

- TMCbMEHHBIC 3aJIaHMsI BBITOJIHSIIOTCS 00yJaroIUMUCs Ha Oymare perbe()HO-TOUCHHBIM IIpH)-
ToM bpaiinsg wiM Ha KOMIBIOTEpE CO CHEIUAIM3HPOBAHHBIM MPOTPAMMHBIM O00ECIICYCHHEM IS
CIIETIBIX, JTHOO HAJIMKTOBBIBAIOTCS] ACCUCTCHTY

- TIpU HEOOXOAUMOCTH O0YUYAIOLTUMCS MIPEIOCTABIICTCS KOMILIEKT MUCbMEHHBIX MPUHAIJICKHO-
crei w Oymara s TUChMa penbeHO-ToueuHbIM mmpupToM bpaitnsg, kommeooTep CcO
CHETHMATM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUCHUEM JTSI CIICTIBIX;

0) 1151 CITa0OBUIAIINX :

- 32JIaHUS U UHBIC MaTePUAIBI JIJISl CIaYH 3K3aMeHa 0(hOPMIISIOTCS YBEIMUEHHBIM IpU(TOM;

- oOecrnieunBaeTCs MHANBUIYAIEHOE paBHOMEpHOE ocBelieHne He meree 300 Jrokc;

- TIpH HEOOXOMMOCTH OOYYArOIIMMCS TPEOCTABISETCS YBEIMYMBAOIIEE YCTPOHCTBO, IOMYC-
KaeTCsl UCIIOJIb30BAHNE YBEITMUUBAIOIINX YCTPOHUCTB, UMEIOIIUXCS Y 00YYaOIIIXCS;

B) JUIS TIyXUX H CIA0OCIBIIIANINX, C TSOKEIBIMA HAPYIICHUSMA PEUU:

- o0ecrieunBaeTCs HAIMYKME 3BYKOYCHIIMBAIONICH anmnapaTypbl KOJUIEKTUBHOTO MOJIb30BaHHS, TIPU
HEO0OXOIMMOCTH OOYYArOIIUMCS MTPEIOCTABIISICTCS 3BYKOYCHIIMBAOIIAS allllapaTypa WHIUBUIYATbHO-
'O TI0JIb30BAHUS;

- 10 MIX KEJIAHUIO UCTIBITAHUS TIPOBOJSATCS B MUCBMEHHOU (hopMme;

T) JUIsl UL C HAPYIICHUSIMH OTIOPHO-/IBUTATEIILHOTO anmnapata (TsOKEIbIMU HapYIICHUSIMH JIBU-
raTeIbHBIX (YHKIUH BEPXHUX KOHEYHOCTEH MITM OTCYTCTBUEM BEPXHUX KOHEUHOCTEH):

- MMMUCHhMEHHBIC 3a/IaHUS BBIMOJHAIOTCS O00YYaIOIUMKCS Ha KOMIIBIOTEPE CO CICIUATM3UPOBaH-
HBIM [IPOTPAMMHBIM 00ECTICUCHUEM TN HAJIMKTOBBIBAIOTCSI aCCHCTCHTY,

- [0 WX JKEJIAHWIO MCIIBITAHMsI POBOIATCS B YCTHOH (hopme.

O HEOOXOAMMOCTH 00ECIICUCHMSI CIICIIUATBHBIX YCIIOBUH IS MPOBEICHUS aTTeCTAIlUU 00yJaro-
IIMHCS JOJDKEH COOOIIMTh MHCBMEHHO He To3aHee, yeM 3a 10 ngHeld no Havana arrecraiuu. K
3asIBJICHUIO TIPHUJIATAIOTCS JIOKYMEHTHI, MTOATBEPIKIAONINE HATHYNE Y 00YJaroIIerocss WHIUBHIYallb-
HBIX OCOOCHHOCTEH (IIPH OTCYTCTBUU YKa3aHHBIX JTOKYMEHTOB B OPTaHH3AIUH).

[Tpu HEOOXOMUMOCTH TSI OOYJAFOIIUXCS ¢ HHBATUIAHOCTBIO TIPOIEAYpa OIICHUBAHUS PE3yJIbTa-
TOB 00yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

Metoauyeckue ykazaHus A1 00y4arouxcs

Jlji ycrientHoro OCBOEHHUS AUCHUMILIMHBI CTYAEHTHI JOJDKHBI MOCEIaTh JIEKIIMOHHBIE 3aHATHS,
TOTOBUTBHCS U aKTMBHO YYacTBOBATh B MPAKTUYECKHUX 3aHATHUSAX, CAMOCTOSTEIBHO paboTaTh C peKo-
MEHJOBAaHHON JuTepaTypoil. M3ydeHne NHUCHUIUIMHBI I1eecO00pa3HO HayaTh CO 3HAKOMCTBAa C
porpamMMoii Kypca, 4ToObl YETKO MPeICTaBUTh cebe 00beM U OCHOBHBIE MTpobeMbl Kypca. [IpounTan
COOTBETCTBYIOLIUHN pazJiel MPOrpaMMbl, U YCTAaHOBHUB KPYT T€M, MOJJIEKAIIUX U3YUYEHUIO, MOYKHO Ile-
pexonuTh K paboTe ¢ KOHCIEKTaMM JIeKIUH M yueOHMKOM. KOHCIEeKT JIeKUMi JO0IKEH COAep)KaTh
KpaTKO€ M3JI0’KEHNE OCHOBHBIX BOMPOCOB Kypca. B nekuusx mpenogaBaTeinb, Kak MpaBUio, BbIIEISET
BBIBOJIbI, COZIEpPIKAIIMECss B HOBEHMIIIMX MCCIIEA0BAaHUIX, pa3HOIIacusl yYeHbIX, 000CHOBBIBAET HanOo-
nee yoenuTenbHyI0 TOUKy 3peHus. Heobxonaumo 3anuceiBaTh METOIMYECKUE COBETHI MPENojaBaTes,
Ha3BaHMsI PEKOMEHIYEMbIX UM u3laHuil. He Hy)XHO cTpeMHUTbCA K JTOCIOBHOW 3amucu jekuui. s
TOTO 4YTOOBI BBACTUTH TJIABHOE B JIEKIIUU U MIPABUIIBHO €€ 3aKOHCIEKTUPOBATh, IIOJIE3HO 3apaHee Mpo-
CMOTpPETh YK€ NpOHIEeHHBIH JEKIUOHHBIH Marepuan, s Oosiee MONHOTO U 3(PPEKTUBHOrO
BOCHPHUATHS HOBOW MH(POPMAIMK B KOHTEKCTE YK€ UMEIOIINXCS 3HAaHUM, MPUTOTOBUTH BOMPOCHI JIEK-
Topy. IIpounTaB cBOil KOHCHEKT JIEKIHH, ClIeAyeT 0OPaTUTHCS K MaTepuany yueOHHKa.

OOparnieHue Kk paHee U3y4eHHOMY MaTepHally He TOJIbKO MOMOTaeT BOCCTAHOBUTDH B MAMSITU U3-
BECTHBIC TIOJIOKEHUS, BBIBOJbI, HO M TNPHBOJUT pPa3pO3HEHHbIC 3HAHUS B CUCTEMY, YIIyOyseT U
pacmupsier ux. Kaxapiii Bo3BpaT K CTapoMy MaTepHally MO3BOJIIET HAWTH B HEM YTO-TO HOBOE, Iepe-
OCMBICIUTh €T0 C HMHBIX MO3UIUH, ONpeNeNuTh I HEro Hambosiee IMOAXOJIIee MECTO B YKe
UMeroIIeicss cuctemMe 3HaHWi. HeomHokpaTHOe oOpaimieHHe K TpOHICHHOMY MaTepuaily SBISICTCS
Haubosee parroHalbHON (opMoON TpuoOpeTeHHs U 3aKkperieHus 3HaHuil. O4YeHb MOJIe3HbIM B MpaK-
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THUKE CaMOCTOSITENILHOW PalOTHI, SBISETCS MPEIBAPUTEIILHOE 03HAKOMIICHHE ¢ YYEOHBIM MaTEPHUAaIOM.
Jlaxxe kpaTkoe, Oerioe 3HaKOMCTBO ¢ MaTepHalIOM OYepeIHOM JeKIH AaeT MHoroe. CTyIeHThl Moy-
4aoT o0111ee NPeCTaBICHNUE O €€ COACPIKaHUH U CTPYKTYpE, O TJIAaBHBIX U BTOPOCTENIEHHBIX BOIIPOCAX,
0 TePMHHAX U OmpeneneHusx. Bee 3To obierdaer paboTy Ha JEKLIUU U IETaeT ee 1eJIeyCTPEMICHHOM.

Pabota ¢ nurepatypoit

[Ipyu u3yyeHUH NUCUUIUIMHBI CTYACHTHI JOJDKHBI CEPhE3HO MOJOUTH K UCCIIEIOBAHUIO yYeOHOM 1
JONOJTHUTENBHOM nuTepaTyphl. JlanHoe TpeGoBaHne 0COOEHHO Ba)KHO JUIS MOATOTOBKM K IpaKTHUE-
CKUM 3aHATHUSM.

Ocoboe BHUMaHME CTyJIEHTaM CJeayeT oOpaTuTh Ha COOTBETCTBYIOIIME CTAaTbU M3 HAYYHBIX
KypHaJIOB. J[aHHbBIE MepUOANYECKUE U3JIaHUS MPECTABICHbI B YUTAJIbLHOM 3asie YHuBepcurera. Jlis
MOUCKAa HAYYHOH JHUTEpaTyphl MO AMCUUIUIMHE CTYJCHTaM TakKKe CIEAyeT HCIOJIb30BaTh KaTaJor
OnexkrponHoit HaydHou Oubmoreku: eLIBRARY.RU, ObC «YHuBepcurerckas oubdanorexa Onliney.

[Ipu MOATrOTOBKE K MPAKTHYECKOMY 3aHSTHIO CTYJICHTHI HMEIOT BO3MOKHOCTh BOCIIOJIB30BATHCS
KOHCYJbTallMsIMU TmpernofaBatens. KauecTBo yueOHOM pabOThl CTYIEHTOB OMpENENeTCs TeKYIIUM
KoHTpoJieM. CTyJIeHT UMEeT PaBO 03HAKOMHTHCS C HUM.

MeTtoaudecke peKOMEHIaluU TI0 CAMOCTOSITEIbHON paboTe CTYACHTOB

Lenp camocTOsTENTHHON pabOTHI - MOATOTOBKA COBPEMEHHOTO KOMIIETEHTHOTO CHEIHAINCTa U
(dbopMupoBaHHEe CIOCOOHOCTEN W HABBIKOB K HETMPEPHIBHOMY CaMOOOPa30BaHUIO U MPOPECCHOHATBHO-
MY COBEPILIEHCTBOBAHUIO.

Peanu3anus noctaBaeHHOHN 1eJId IPEToNaraeT peleHue CleAyoIuX 3a1ay:

- KAYeCTBEHHOE OCBOCHHME TEOPETHUYECKOTO MaTepuaa 1o u3y4yaeMoi JUCHUIUINHE, YIiyOneHne
U pacUIMpeHre TEOPETUUECKUX 3HAHUH C LIEIbI0 MX MPUMEHEHHUS HAa YPOBHE MEXKIPEIMETHBIX CBSI3EH;

- CHCTEMaTH3alHs M 3aKpeTieHHe TOTYYCHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX HaBbI-
KOB;

- (hopMuUpOBaHHE YMEHUH MO MOMUCKY U MCIIOJIb30BAaHUIO HOPMAaTHBHOM, TPABOBOM, CIIPABOYHOM
U CHEIHAbHOM TUTepaTyphl, a TAKXKE APYTUX UCTOYHUKOB UH(OpMAIINH;

- pa3BHTHE IMO3HABATEIBHBIX CIIOCOOHOCTEW W AKTHBHOCTH, TBOPYECKON WHHIIMATHBBI, CaMO-
CTOSATEIHHOCTH, OTBETCTBEHHOCTH ¥ OPTaHU30BAHHOCTH;

- (popMupoBaHUE CaMOCTOSTEIHHOCTH MBIIUICHHS, CIOCOOHOCTEH K CaMOpPa3BHTHIO, CaMO00pa-
30BaHMIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpeaIH3aliH;

- pa3BUTHE HAYYHO-HMCCIIEIOBATEIbCKUX HABBIKOB,

- (hopMUpOBaHKME YMEHUS peuiaTh MpaKTHUYECKHe 3a71aun (B Mpo(hecCHOHATBHON AeSITeTbHOCTH),
WCTIONB3YS MPUOOPETEHHBIE 3HAHUS, CTTIOCOOHOCTH M HABBIKH.

CamocrodTenbHas paboTa sIBJISETCS HEOTHEMJIEMON YacThi0 00pa30BaTEIbHOIO Mpoliecca.

CamocrosiTenpHast paboTa nmpenoyiaraeT HHUIMATHBY CaMOT0 00yJaroIerocs B rmpoiecce coopa
U yCBOCHHUS MH(POpPMAIUH, TPUOOPETEHHsI HOBBIX 3HAHWUN, YMEHHI M HABBIKOB M OTBETCTBEHHOCTH €0
3a IUIAaHUPOBAHWE, PEATH3ANNI0 M OLIEHKY Pe3y/IbTaToB y4eOHOU nesitenbHOCTH. [Iporecc ocBoeHuUs
3HAHUU TIPU CaMOCTOSATENBHON paboTe HEe 000c0o0IeH OT APYruX GopM 00yUeHUSI.

CamocrosTenbHas paboTa T0JDKHA!

- OBITH BBHITIOJTHEHA MHIMBUIYaIbHO (WK SBISATHCS YaCThIO KOJUIGKTHBHOW paboThl). B ciyuae,
korga CP moaroToBsiieHa B MOPSAKE BHIIOTHEHUS TPYIIIIOBOTO 33aJaHus, B paboTe JAeaeTcs COOTBETCT-
BYIOIIIasi OTOBOPKA;

- PEJICTABIATH COOOM 3aKOHYCHHYIO pa3paboTKy (3Tarm pa3paboTKH), B KOTOPOH aHATM3UPYIOTCS
aKTyaJlbHBIE TPOOJIEMBI TI0 OTIPEACTIEHHON TEME U €€ OTJEIbHBIX aCMIEKTOB;

- OTpakaTh HEOOXOUMYIO U IOCTATOYHYIO KOMIIETEHTHOCTD aBTOPA;

- IMEeTh y4eOHYI0, HAYYHYIO W/HIIK MPAKTHUECKYIO HAPaBIECHHOCTh;

- OBITH OOpMIIEHA CTPYKTYPHO U B JIOTHUECKOH MOCIIEAOBATEILHOCTH: THTYJIBHBIN JIMCT, OTJIAB-
JIeHUe, OCHOBHAS YacTh, 3aKJIFOUEHUE, BBIBOIBI, CIICOK JTUTEPATYPhI, TPUIOKEHUS,

- collepXaTh KpaTKHUe W YeTKHe (OPMYIHUPOBKH, YOSIUTEIBHYIO apryMEHTAIHIO, JOKa3aTelb-
HOCTh 1 000CHOBAaHHOCTbH BBIBOJIOB;
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- COOTBETCTBOBATh ATUYECKUM HOpMaM (IIpaBUJIa IUTUPOBAHUS | mapadpas; CChUIKU HA UCTIONb-
30BaHHBIC OMONHOrpaduYecKre HWCTOYHUKM, HCKIIOYEHHUE IIaruara, TyOJupoBaHUsT COOCTBEHHOTO
TEKCTa M UCIOJb30BaHUS Uy KHUX padoT).

8. ®OHJ OHEHOYHBIX CPEJICTB

[Tnanupyemble pe3yiabTaThl O0yYeHHs 0 AUCLUILINHE /

[Tnanupyemsle pe3ynbrarsl ocBoeHust OIIOIT BO

Ilokazarenu olleHUBaHUS

Cnocobrnocmo pa60mamb 6 KoJllekmuee, mojlepanniiHo 60CNPUHUMAA COYUAIbHbLE, DMHUYECKUE, KOH-

peccuonanvuvie u kyromypHule paziuyus (OK-5)

Crpareruu u METO/bl pa3penieHuss KOH(QIUKTHBIX CUTyallui B

biok 1 koHTpoOdBHOTO 3a-

3Haer: KOJUICKTHBE, TOJICPAHTHO BOCIIPMHUMAs COIHAIbHBIC, ITHU- | JaHUS BBIIIOJIHEH
qyecKkue, KOH(DEeCCHOHAIbHBIC U KYJIBTYPHBIE Pa3ITUIHsL. KOPPEKTHO
BreiOupare ¥ OpUMEHSTH WHCT €HTHl JIUArHOCTUKU KOH-
P P N pyM biiok 2 KOHTpOJILHOTO 3a-
(IMKTHBIX CUTyaIui B KOJIJIEKTHBE, TOJICPAHTHO
VYwMmeer: MaHusg BBITIOJIHEH
BOCIIPUHUMAs COIHAIbHBIC, ITHUYECKHE, KOH(ECCHOHATbHBIC CODDEKTIO
U KYJIbTYpPHBIC Pa3JIMyus. PP
HaBplkamu BBIOOpa W TNPUMEHEHHS METOJOB pa3pelieHUs
o biok 3 xoHTpodBHOTO 3a-
KOH()JIMKTHBIX CUTYallHid B KOJUICKTHBE, TOJIEPAHTHO BOCIIPH-
Bnaneer: MaHusg BBITIOJIHEH
HUMas COIMaJbHBIC, ASTHUYECKHE, KOH(DECCHOHAIBHBIE H
KOPPEKTHO

KYJIbTYPHBIE Pa3JIMUUsL.

Braoenuem paznuunvimu cnocobamu paspeuieHus KOHGIUKMHIX CUMYAyUll npu NPOeKmupo8anuu
MENCTUYHOCMHBIX, 2PYNNOBBIX U OPSAHUZAYUOHHBIX KOMMYHUKAYUL HA OCHOBE COBPEMEHHBIX MEXHOI0-
2Ull YNPaeieHust NepCOHANOM, 8 MOM HUCTe 8 MeXCKyIbmypHot cpede (ITK-2)

CrpaTterun U MeToJlbl pa3pelieHnss KOHPIUKTHBIX CUTYallui,

biiok 1 koHTpoOJIBHOTO 3a-

3Haer: . JaHWs BBITOJIHEH

B TOM YKCJI€ B MEKKYJIBTYPHOU CpEZIE.

KOPPEKTHO

BeiOupare W MpUMEHATh MHCTPYMEHTHI JMArHOCTHKH KOH-

(GIMKTHBIX  CUTyallud  MEXJIMYHOCTHBIX, TpyHnmoBbIX U | biok 2 KOHTposibHOrO 3a-
VYMeeT: | OpraHM3allMOHHBIX KOMMYHHKAIMl Ha OCHOBE COBPEMEHHBIX | JaHMS BBITOJIHEH

TEXHOJIOTHH YIipaBJICHHUA TIEPCOHAIIOM, B TOM YHCJIC B MCXK- | KOPPCKTHO

KYJIBTYPHOH CpeJie.

HaBbikamMu BbIOOpa M NPUMEHEHUS METOJOB pa3pelieHUs

KOH(JIMKTOB MEXJIMYHOCTHOI'O, IPYNIIOBOIO M OpraHU3alu-

OHHOT'O YPOBHEW; HaBbIKAMHU MPOEKTHUPOBAHUS IPyNmHoBbIX U | biok 3 koHTposbHOrO 3a-
Brnagneer: | opraHu3allMOHHBIX KOMMYHUKALIUKA C HMCIOJIB30BAaHUEM CO- | JaHUS BBITOJIHEH

BPEMEHHBIX TEXHOJIOTUH YIIPABIEHUs IMEPCOHAIOM B YaCTH | KOPPEKTHO

ylpaBiieHUs] KOH(QIUKTaMHU, B TOM YHCJIE B MEXKYJIbTypHOU

cpeze.

Tunosoe KOHTPOJILHOE 3aJaHHE

BJIOK 1 - ITPOBEPKA 3HAHUI

Beiopats O/IUH npaBu/IbHBII 0TBET
1.1. (IIK-2) O6cyxieHue moBeieH s YyesloBeka B pa3rap KOH(IMKTA SBISAETCS:
a. He0OX0IMMOI1 Mepoil BO3IeHCTBUS
b. ommoOKoit
C. IPUBBIYKON
d. cutyaTHBHOW MepOi BO3ICUCTBHS
1.2. (IIK-2) OcHOBHBIEC TPUYMHBI KOH(PJIUKTOB B OPTraHU3AIIMSIX
a. pacrpeelIeHue PECYPCOB
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b. B3auMo3aBucUMOCTS 3a1a4
C. pa3iIM4Ms B IEISIX
d. cnokHBIE ~ KOMMYHHKAIUU
1.3. (OK-5) KoH(IHUKTHI T03BOJISIOT BBHISIBUTH
a. CKpBITBIE OT TJ1a3 MPOOJIEMBI U TIPOLIECCHI,
b. pazHOOOpa3HBIC TOUKHU 3pECHUS,
C. HATH TpUEMIIEMBIE /IJISl BCEX CTOPOH UX PELICHHS
d. moGemurens
1.4. (IIK-2) KoH()IUKTBI CTUMYTUPYIOT
a. aKTHBHOCTb JIIO/ICH,
b. TBOpuecTBO,
C. IOSIBJICHHE HOBBIX UJICH,
d. rOTOBHOCTH K U3MEHEHUSIM
1.5. (OK-5) ITo3urmus — ato0:
a. TO, O YeM 3asBJISIFOT CYyOBEKTHI KOH(IUKTA,
b. TO, 0 YeM OUKTYIOT CYOBEKTHI KOH(IIUKTA;
C. TO, 0 YeM TpeOYIOT CyOBEKThI KOH(IINKTA;
d. To, 0 YeM CHOPAT CyOBEKThI KOH(IIUKTA;
1.6. (OK-5) Kakas crpaTterus noseaeHus B KOH(PIUKTE ABISETCS HanboJee NpoayKTUBHOM, KOTr/ia CH-
Tyanus yrpokKaeT CyIeCTBOBAHUIO OPTraHU3aIMH MU MPEMSTCTBYET JOCTHKEHHUIO €10 CBOUX IIeNei?
a. HAaCTOMYHUBOCTD,
b. koMmmpomrce;
C. ykioHeHue (yxon);
d. coTpyIHHYECTBO
1.7. (OK-5) YnpaBnenue KOHPIUKTaMH — 3TO:
a. IleJICHaNpaBICHHOE BO3ICHCTBHE Ha MPOLECC €r0 ANHAMUKY;
b. nenenanpariieHHOE, 00YCIOBICHHOE 0OOBEKTUBHBIMU 3aKOHAMH BO3JICHCTBUE HA MTPOIIECC €ro
JMHAMUKU B UHTEpecax pa3BUTHS WM pa3pyIICHUs TOW COLMAIbHON CHCTEMBI, K KOTOPOH nMe-
€T OTHOIIIEHUE JAHHBIN KOH(IIHKT;
C. IleJieHaNpaBJIeHHOE BO3JIeHCTBHE HA KOH(DIUKTYIOUIMX B MHTEPECax CHU)KEHUS YPOBHS Ha-
MPSDKEHHOCTH MEXTy HUMH;
d. meneHamnpaBlIeHHOE, OOYCIOBICHHOE OOBCKTUBHBIMH 3aKOHAMH BO3JCHCTBHE HAa MPOLECC
(dbopMHpOBaHUS aIeKBaTHOTO 00pa3a KOH(PIUKTHON CUTYyallMH y KOH(MIMKTYIOMINX B HHTEpEcax
CHIDKEHHSI YPOBHSI HANIPSXKEHHOCTH MEXKY HUMH.

Beiopats BCE npaBuibHbie 0TBeThI (00J1b11IE OTHOTO)
1.8. (ITIK-2) Yto u3 nepeyncieHHOro MOXeT BBICTYIIaTh B KaueCTBE KOHQIJIUKTOreHa?
a. CJIOBa;
b. me¥icTBus;
C. MBICJIH;
d. Ge3nelicTBusL.
1.9. (IIK-2) YcTynka Kak cTpaTerus MoBeeHUs B KOH(IMKTe, BRIOUpaeTcs TOTAa, KOraa:
a. cyObeKT KOH(IMKTa HE YBEPEH B CBOUX CUJIaX;
b. BBICOKHUH cTaTyc CyObeKTa;
C. BayKHEe CMOKOWCTBUE, XOPOIINE OTHOLICHHUS,
d. HeT 0co0oil BBITO/IBI OT KOH(IMKTA;
1.10. (IIK-2) Kondopmucrckas MoJieb MOBEACHUS TUYHOCTH B KOH(IIUKTE ONpeesieTcs:
a. CKJIOHHOCTBIO K YCTYIKaM;
b. IerkocThI0 COrNaleHus ¢ TOYKOM 3peHUs COTIEPHUKA;
C. HaBsSI3bIBAHHUEM CBOEH TOUKH 3pEHMS;
d. HACTPOEHHOCTBIO HA BBIUTPHILI.



BJIOK 2 — TIPOBEPKA YMEHUM
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2.1. (ITIK-2) CocraBbTe oneporpamMmMy Imporecca yrnpapieHus KOHQIUKTaMHU B OTIEIEC CPOYHOM TOMO-

IIIH, UCIIOJIBb3YS TaOIIHUILy.
VciioBHBIE 0003HAYECHUS
O — oTBe4aeT 3a BBIIOJIHEHNE PYHKIIUH

VY — ydacTByeT B BBITIOJHEHUU (PYHKIIHH
N — npenocTapnseT He0OX0AMMYI0 HH(POPMAIIMIO U UCXOHBIC TaHHbBIE

K — koHTpONMIMIpYeT
P — npunumaer pemenune

Omneporpamma npoiiecca yrnpapiaeHHs] KOHQIUKTaAMU B OTJIeJ]I€ CPOYHOM MOMOITH

OyHKIUU

Havanpauk 3aM. Ha- Kondmuxronor | Ilcuxo- | Comuo-
oTzena yaJIbHUKa JIOT JIOT
oTaena

1. IIpoBeneHue COMMOIOTUUECKUX
OIIPOCOB U COITUAIILHO-
TIICUXOJIOTUYCCKUX I/ICCJICI[OBaHI/H\/JI

2. ITpoBeneHue JEKIUM 1 CEMUHAPOB
B MOJIPa3ICICHUSAX

3. ObGecnieueHne pyKoBOIUTENEH
MoApa3AeICHU TUTEPATYPO 10
KOH(IJIMKTaM

4. NadpopmupoBanre paboOTHUKOB 00
00IIMX pEeKOMEHAALUAX [0 pa3pe-
IIEHUIO KOH(JIMKTOB

5. MupopmupoBanne pabOTHUKOB 00

X COMAJIBbHO-OKOHOMHNYCCKOM I10-
JIOKCHHUHU Ha TCKyHII/If/'I MOMCECHT

2.2. (IIK-2) JIrobas comuanbHasi U MpaBoBasi HOPMa, UMEIOT HECKOJIBKO KaHAJIOB BO3JCHCTBUS Ha TIO-
BEJICHHE JII0JICI: COOTHECUTE HOPMBI C UX COZIep KaHUEM

A. uapopmannon-
Hast

1. HOpMa TpeIaraeT UHIAMBUYYMY BapUaHTHI IOBEJIEHUs, 0J00psieMble TOCY-
JApCTBOM, NPEAYNPEKIAECT O MOCIEACTBUAX TOIO UIU MHOI'O MOCTYIIKA

b. nesnoctHas

2. HOpMa ACKJIApHUPYCT HECHHOCTHU, IIPU3HABACMBIC 06H_ICCTBOM U rocy1apCTBOM

B. npunynurens-
Has

3. HopMa 00J1a1aeT CUIION MPUHYXKACHUS B OTHOLIEHUH TE€X, KTO UTHOPUPYET €€
TpeOoBaHUs

2.3. (OK-5) CoBpemeHHast TICHXOJIOTHYECKAsl JTUTEPATypa BBIICISET CUCTEMY CIIOCOOOB YIpPaBIICHHS
KOH(JIMKTAaMHU: COOTHECUTE UX C COJIEpPIKaHuEM

A. BHyTpeHHEH panuo-

HaJIN3aluu

1. 0OBSACHUTH WK TaKe OTNpaBAaTh (caMoMy ceOe) NeHCTBUS, TTOBEICHUE
«TPYAHOTOY» MAPTHEPA KAKUMH-THO0 0OCTOSITEIbCTBAMH, XOTS OBI €TI0 He-
aJICKBaTHOCTBHIO

b. BHemHelH pannona- | 2. 00OBSICHUTH WM JIa)Ke OTPABAATh €My CAMOMY JICUCTBUS, TOBEACHUE

JIU3alluu

(TPYAHOT'O» MapTHEPA KaKMMU-TU00 00CTOATEILCTBAMH

B. camoBHymeHus

3. Hanpumep: «Cmenu miacTuHKy!», «YaslOHUCH camoMy cebe!», «Bemom-
HU IPUATHOTO YEIOBEKA»

I'. 3epkana

4. caenathb Tak, YTOOBI «TPYAHBII C MOMOIIBIO CBOETO MapTHEPa MOCMOTPEN
Ha ce0sl CO CTOPOHBI

JI. mOCTaHOBKA BOMIPO- | 5. MOCTaHOBKA 3aKPHITHIX (TPEOYIOINX OTBETOB — «J1a» WM «HET») BOIIPO-

ca

COB B OMPEJICTCHHOMN MOCIE0BATEIIHHOCTH
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E. 3amemennoii ¢anra-

- 6. CHATHE HAIPSDKEHHSI TOCPEICTBOM PA3PAIKU Uuepe3 BOOOpakeHNe

2.4 (OK-5) B nporiecce meperoBopoB mapTHEPbl 00CYKIAOT MPOOJIEMBI, TPEOYIOIINE PEIICHHUS, B3a-
HUMHOTO COTJIACHs JUTsS JOCTHKEHUS ITPUEMIIEMOTO pe3ylibTara. PeieHure mpooieMbl OCYIIECTBISIETCS
MOATAITHO: COOTHECUTE ATAIIbI C COICPIKAHUEM

A. 1-ii 9Tam - moaroroBurenb- | 1. cOop mHbOpMAaIUK, TMATHOCTUKA KOHPIMKTHON MPOOJIeMbl, HH-
HBIH, dbopmarus 00 yyaCTHHKAX, UCCIICIOBAaHUE MPUIHH, TIOCIICICTBUN

2. aHaIM3 BO3MOXKHOCTEH perieHus: KOHQIUKTHOU MPpOoOIeMbl, yTOY-
HEHUE JIaHHBIX, IMEIoIIelcs HH(OPMAIIUH, OIIPEICIICHHE HHTEPECOB
Y HMO-IIMOHAIILHOTO CO/Iep KaHUsI KOH(IUKTa, ONTacCeHUI CTOPOH,
MOJIrOTOBKA aTMOC(epbl I JeI0BOr0, KOHCTPYKTHBHOTO, OJ1aro-
MKEJIaTeIbHOr0 00CYKIeHUS

b. 2-ii aTan — npeaBapuTenb-
HBII aHaJIU3

3. o6cyxaenue, becena, B3auMHbIi 0OMeH HH(opmaIruen, B3risaa-
MU, MHEHHSIMH, TIPEIJIOKEHUSIMU, OIIpe/IeJICHIEe BApUAHTOB
peuieHns KOH(IMKTHOU poOsIeMbl

B. 3-#1 ptam — coOCTBEHHO IIe-
PEroBOPBI

I'. 4-ii aTan — omnpenaeneHue
B3aUMOIIPUEMIIEMBIX BapUaH- 4. bopmMupoBaHUS COTJIANIICHHSI IT0 MIPUHSATHIO PEIICHUS
TOB PEIICHHS TPOOIEMbI

M. 5-i1 aTan — yTOYHEHUE Je-
Tajel Mo COrianeHuo U ux
COIJIACOBAaHUE

OIPE/ICTICHUE CPOKOB BBIMIOJHEHUS, pacipe/ieieHiue 00s3aHHOCTEH 1
ycTaHOBJICHHE ()OPM KOHTPOJIS 33 Pean3alueii CorameHus

2.5. (OK-5) C uenpto nonyuenus: uHpOPMAIUK, HEOOXOIUMOM Il TUATHOCTUKU U YIPABICHUS KOH-
(hIMKTaMU HCIIOJIB3YIOTCS CIICTYIONINE METOJIBI: COOTHECHTE METOJ] C €r0 COJIePKaHueM

1. onpenienieHue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(JIMKTA (KOH-
(IMKTHOTO B3aUMOJICHCTBHS): OOBEKT U IpeIMET KOH(IIUKTA, CTOPOHBI
KOH(DIMKTA (COCTaB YYaCTHUKOB) MO3UIMH KOH(DIUKTYIOMIMX CTOPOH, 00pa3
KOH(INKTHOW CUTYalluy, MOTHBBI KOH(IIMKTA, YPOBEHb HANPSKEHHOCTH
B3aMMOJICHCTBHS YYACTHUKOB KOH(IUKTA. (PYHKIIMU KaXJI0TO U3 HJIEMEHTOB
OTPEJIEIISIETCS €r0 POJIbI0 B KOH(DIIUKTE

A. CTpyKTypHO-
(yHKIIMOHATBHBIN Me-
TOJI

2. U3y4YeHHE Pa3INYHbIX CTaIui (3TAMOB) pa3BUTHS KOH(MIUKTA (IPEAKOH-
(bIUKTHASI CUTYaIUs, OTKPHITHIA KOH(IIUKT, MHIIUICHT, SCKaJaIUs
KOH(DIINKTA, 3aBepIIeHUEe KOH(PINKTA, TOCTKOH(MDIMKTHBINA nepuox). una-
MHKa KOH(IUKTA MOXKET MPOSBUTHCS KaK B €r0 ICKaJIaIlH, TaK U B
MIOCTENEHHOM yracaHuu

b. nmpoueccyanpHo-
TUHAMUYECKHUHU METOJT

3. rpynnupoBKa U KiIacCUPUKAIUSA TUIIOB KOH(MIMKTHBIX JIMYHOCTEN (11e-
MOHCTPAaTUBHBIN, pUTHAHBIN, HEYIIPABIIAEMbINA, CBEPXTOUYHBIN,
«0eCKOH(IMKTHBINY) U HOpM KOH(GIUKTHOTO B3aUMOICUCTBUS (KOTHUTHB-
HBbIE; IEHHOCTHO-OPUEHTALMOHHBIE; YMOLIMOHAJIBHBIE; OLIEHOUHBIE;
TTOBEJICHYCCKHE)

B. meTox Tunonormnsa-
LUK

4. onrcaHre BO3MOXKHBIX BAPMAHTOB BOZHUKHOBEHHUS KOH(IUKTOB, Pa3BUTHUS
KOH(MIMKTHOTO B3aUMOJICHCTBUS, a TAK)KE ONTUMAJIbHBIX IyTeH U CPEJICTB
yperyaupoBaHusi KOH(QIUKTOB

I'. nporuocruueckuii
METOJ

J1. meTon MmaTeMaTuye- | 5. uccienoBanre KOH(GIMKTOB C TTOMOIIBIO UX PEATbHBIX HIIH UI€aTbHBIX
CKOT'0 MOJICJIMPOBAHUS | MATEMAaTHUYECKUX MOJIETeH

6. paCCMOTPEHHE BO3MOKHBIX CTPATETHYECKUX M TAKTUYECKUX BaAPUAHTOB
yperyaupoBaHusi KOHQIUKTOB (HapuMep, CTpaTerni KOHPIUKTHOTO TIOBe-
nenus no K. Tomacy u P.Kunnmeny)

E. pa3zpemurenbHbIit
METOJ

BJIOK 3 - ITPOBEPKA HABBIKOB
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3.1. O3HaKOMbTECH C CUTYalIUEH U BBHITIOJTHUTE 3aJaHUE.
(BpeMmsi BbINOJIHEHN S 3aIaHUS — 25 MUHYT)

(OK-5, T1IK-2) HoBoucneueHHbIi MOI001 pykoBoauTesb [1. mpuriacui k cede Ha JOKHOCTh
HUKECTOSIET0 PyKOBOJUTENS CHEUaINCTa B., KOTOpPOro 3Han B TEYEHHME YETHIPEX JIET IO MPEXKHEN
COBMECTHOI paboTe Ha MHKEHEPHBIX JOJKHOCTAX U O KOTOPOM y HEro CIOXHWJIOCh MHEHUE KaK O XO-
polieM cnenuaiucTe U 100pocoBecTHOM paboTHHKE. OJHAKO MX HOBas COBMECTHasl JESTENbHOCTh
JIOBOJILHO OBICTPO MpHBeia K B3aUMHOM HENPUS3HH, CKPbIBATh KOTOPYIO CTAHOBUJIOCH BCE TpPYHIHEE.
Haxonen, nmpu ouepeHOM M3MEHEHHH YpOBHs 3apaboTHO# miatsl I1. ycranaBnmuBaer B. oknan Oosee
HU3KHH, YEM €ro KOJUIEraM, paBHbIM IO JOLKHOCTU. [Ipyu 3TOM HHYEM HE MOTHBHUPYET CBOE PELICHUE.
B. oOpartuncs K BbIIIECTOSAIEMY PYKOBOJICTBY ¢ kano0oii, ooBursis [1. B camoynpaBcTBe 1 HEOOBEK-
TUBHOCTH.

PaspaboraiiTe mporpaMMy ITHAarHOCTUKH KOH()JIMKTHOH CHTyallud B OpraHM3alliH, MCIIOJIB3Ys
cXemy:

1. O6ocHoBanue U (HOpMyIUPOBKA MPOOIEMBI aHATH3a (MTPOOIEMHON CUTYAIUH).

2. Onpenenenue o0bEKTa U npeaMeTa uccienoBanus. OObeKT — MHAMBU/, COLIMAIbHAS TPYIIIA.
[Ipeamer — cTOPOHBI U CBOMCTBA 00BEKTA, OTPAKAIOIIHNE TIPOOIIEMY.

3. Onpenenenue Uenu U3y4eHHUs.

4. Jloruueckuii aHaj M3 OCHOBHBIX MOHATUH («KOH(DIMKTHOE B3aUMOJICHCTBUEY, «IIPHUUUHAY,
«TPaHULIBI» U 11.).

5. BeiBmkeHHE paOOYHX THIIOTE3, HA OCHOBAHHU KOTOPHIX MOKHO TOBOPUTH O HAJIMYUU KOH-
¢MKTa B JTaHHOW OpraHU3alHH.

6. OnpenesnieHue 3a/1a4 UCCIIeA0BaHus (ITyTH M CPEIICTBA PEIICHHSI TPOOJIEMBI).

7. CocraBieHue 1miiaHa uccie10BaHus (BbIIeIEHIE OCHOBHBIX TAIlOB).

8. Bb100p OCHOBHBIX IpoLieayp cOopa U 00pabOTKU MEPBUYHBIX IaHHBIX MO KOH(MIHUKTY.

MeTtoauyeckue peKOMEeHAalMHU K NMpoueaype OeHUBAHUS

OneHka pe3yapTaToB O0YUYEHHS MO JUCUUIUIMHE, XapaKTepU3YIOMUX c(HOPMHUPOBAHHOCTh KOM-
NETEHIIMM TPOBOJUTCS B IPOLECCE TNPOMEXKYTOYHOW aTTECTallMM CTYAEHTOB IIOCPEACTBOM
KOHTpOJIbHOTO 3ananud. [Ipu 3TOoM mpouenypa JoKHA BKIIOYATh MOCIEI0BATENILHOCTh AEHCTBHIA,
OIMCAaHHYIO HIXKE.

1. IloaroroBUTENbHLIE ASUCTBUS BKIIIOUAIOT:

IIpenocraBiieHne CTyIeHTaM KOHTPOJIBHBIX 3aJaHHUM, a TaKKe, €CIIM 3TO NMPEAYCMOTPEHO 3a/a-
HUEM, HEOOXOIUMBIX MPUIIOKEHUHN (POPMBI JOKYMEHTOB, CIIPAaBOYHUKH U T.I1.);

DuKcauo BPEMEHHU MOJIy4EHUS 3aJaHusl CTYIEHTOM.

2. KoHTposbHbIE AEWCTBUS BKIIIOYAIOT:

KoHTponb cobmofieHns CTyAeHTaMH JUCHUIUIMHAPHBIX TpeOOBaHUM, ycTaHoBiIeHHBIX [lomosxe-
HUEM O IPOMEXYTOUHOM aTTecTalii 00y4aromuXcsi 1 KOHTPOJIbHBIM 3a/laHueM (IIPH HAJTUUUHN);

KoHTposnb cobmtoeHns CTyIeHTaM1 PerjiaMeHTa BpeMEHH Ha BBIITOJIHEHHUE 3aJaHUS.

3. OneHoYHEIE AeHCTBUSA BKIIOYAIOT:

Bocnpusitue pe3ynabTaToB BBIIOJHEHHS CTYJAEHTOM KOHTPOJIBHOTO 33/1aHHUs, IPEJICTABICHHBIX B
YCTHOM, MUCbMEHHOMN WJIM UHOU (hOopMe, YCTaHOBIICHHOH 3aJaHUEM.

OreHka MPOBOIUTCS MO KaXKAOMY OJIOKY KOHTPOJIBbHOTO 3a1aHus 1o 100-6annpHoM mKare.

[TonBenenue NTOroB OLIEHKH KOMIETEHIIUU U Pe3yJIbTaTOB 00y4eHHUs MO JUCHUILIUHE C UCIOIb-
30BaHMEM (POPMYIIBI OLEHKH pe3ysbTaTa NMPOMEXKYTOYHOM aTTeCTallMM W LIKAJIbl MHTEPIpETaluu
pe3ylibTaTa NpOMeKyTOYHON aTTeCTallUH.

OHeHKa pe3yiabTara HpOMe)KyTO‘IHOfI ATTECTAIINU BBIMTOJIHACTCA C UCIIOJIB30BAHUEM (bOpMy.TIBI:
n
2.1
P= i=1
3
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rae [, — olleHKa Kaxa0ro 6J10Ka KOHTPOJIBLHOTO 3a/1aHus, B Oayiax

IIkana uHTEepHpeTAllUN Pe3y/bTATa NPOMEKYTOYHON aTTecTAlNK
(chopMHUPOBAHHOCTH KOMIIETEHIIHIT U Pe3y/IbTATOB 00y4YeHHs N0 AUCHUILTIUHE)

PesynbTar
IIPOMEKYTOUHOU
arrectanuu (P)

Ornenka chopMupoBaHHOCTH KOM- | OIleHKa pe3ylibTaToB 00y- Ouenka
HeTEHINH YEeHHSI 10 JUCLIUIIJIMHE ECTS

HeynosnersopurensHo (He | F (He 3a-

Ot 0 510 36 He cdopmuposana. 324TEHO) YTCHO)

«be3yciioBHO HEYAOBIETBOPUTEIBHO»: KOHTPOJIBHOE 3aJjaHUE BBIIOJIHEHO MeHee, yeM Ha 50%, mpe-
MMYIIECTBEHHAs] 4acTh pE3yJbTATOB BBINOJHEHMs 3a/laHUsl COAEPXKUT IpyOble OLIMOKH, XapakTep
KOTOPBIX YKa3bIBa€T Ha OTCYTCTBHE y OOYy4arOLIErocsi 3HaHWW, YMEHMM M HABBIKOB IO JHCLUIUIMHE,
HEOOXOAMMBIX M JIOCTATOYHBIX Ul peLIeHHs MPO(pEeCcCHOHANBHBIX 3a/la4, COOTBETCTBYIOIIUX 3TaIly
(dhopMHpOBaHUS KOMIIETECHIIHH.

YpoBeHb BIAJCHUS KOMIICTCHITUECH
HejocTaToueH s ee (popmuposa-
HUS B pe3ylbrare OOydYeHHUs IO
JUCIIUILINHE.

HeynosnerBopurenbHO
YA P FX (e

Ot 37 no 49 3auTeHO)

(He 3auTeHO)

«YCcI0BHO HEYHOBJICTBOPUTECIIBHO» KOHTPOJIbBHOC 3aIaHUC BBINIOJIHECHO HE MCHEC, UCM Ha 50%, 3Ha4YHu-
TCJIbHAA 4aCTb PC3YyJIbTATOB BLIIIOJIHCHHUA 3adaHUA COACPIKUT OHII/I6KI/I, XapaKTECP KOTOPLIX YKa3bIBACT
Ha He,Z[OCTaTO‘{HBIﬁ YPOBCHb BJIAICHUA O6y‘IaI-OH_[I/IMC$I SHAHUAMHU, YMCHUSIMHU U HABBIKAMU 110 JUCLIUII-
JINHCE, HCOGXOI{I/IMLIMI/I JJ1 pCUICHU A HpO(i)GCCI/IOHaJII)HI)IX 3aaa4, COOTBCTCTBYIOIINX KOMIICTCHIIUH.

YpoBeHb BIAJCHUS KOMIIETEHITUEH
MOCPENICTBeHEH Ui ee popmupoBa- | Y noBnerBopurenbHo  (3a- | E - (3aure-
HUS B pe3ylbrare OOy4YeHHUs IO | YTEHO) HO)

JMCIIUTUIAHE.

Ot 50 o 59

«[TocpencTBeHHO»: KOHTPOIBHOE 3a/laHue BBINOJIHEHO He MeHee, yeM Ha 50%, Oonblnas yacTh pe-
3yJbTATOB BBIMIOJHEHUS 3aJaHUS COJNEPNKHUT OIMMOKH, XapakTep KOTOPHIX YKa3blBaeT Ha
MOCPEACTBEHHBIN YPOBEHb BIIAJICHUS O0y4YaIOUIMMCs 3HAHUSMHU, YMEHUSMHU U HaBBIKAMH 11O JUCIIMII-
JIUHE, HO TPU ITOM TO3BOJISIET CJENaTh BBIBOJ O TOTOBHOCTH OOYYAIOIIETOCS peniaTh THUIIOBHIS
npodeccroHanbHbIe 3a1a4H.

YpoBeHb BIIAJICHUS KOMIIETEHLIMEN
yAOBIIETBOpUTENECH s ee (popmu- | YaosnerBoputensHo (3a- | D (3aure-
poBaHMsI B pe3ylbTaTe OOYUYEeHHUs O | YTEHO) HO)

JTUCITUTITUHE.

Ot 60 no 69

«y,Z[OBJ'ICTBOpI/ITeJ'ILHO»Z KOHTPOJIBHOC 3a/IaHUC BBIIIOJIHCHO HE MCHCC, Y€M Ha 60%, MCHbIIIAasA 4acCTb
PE3YIbTATOB BBIIIOJHCHHUA 3aJaHUA COACPKUT OHII/I6KI/I, XapaKTEPp KOTOPBIX YKA3bIBACT HA MMOCPECACT-
BEHHBIN YPOBCHb BJIaJICHUSA O6yanOHlPIMCH 3HAHUSAMU, YMCHUAMH U HABBIKaMH IO JUCHUIIJIMHE, HO
IIPpH 3TOM IMO3BOJIACT CACIAaTh BbIBOJ O TOTOBHOCTHU o6yqa10merocs{ peuiaTtb TUIIOBBIC HpO(i)eCCI/IOHaJ'IB-
HBIC 3a1a4H.

YpoBeHb BIIAJICHUS KOMIIETEHIIMEN
MIPEUMYIIECTBEHHO BBICOKUU IS e
dbopMupoBaHusl B pe3yabTaTe 00y-
YEeHHUs 0 AUCHUIUINHE.

C (3aure-

Ot 70 no 89 HO)

Xoporto (3a4TeHO)

«XOopo1Io»: KOHTPOJIBHOE 33/IaHKE BBIOJTHEHO HEe MeHee, yeM Ha 80%, pe3yabTaThl BRIMIOJHEHUS 3a-
JaHWsS COJEp)KAT HECKOJIBKO HE3HAYUTENbHBIX OIMOOK U TEXHWYECKUX IOTPENIHOCTEH, XapakTep
KOTOpI)IX YKa3I)IBaeT Ha BBICOKI/II\/'I ypOBeHI) BJIAACHUA O6y’—IaIOH_[I/IMC$I 3HaHUAMU, YMeHI/IHMI/I 1 HaBbIKA-
MU 10 TUCIUIUIMHE U TIO3BOJSET CAENaTh BBIBOJ O TOTOBHOCTH OOYYAIOIIErocs periarh THUIOBBIE U
CUTyaTHBHBIEC MPODECCHOHATBHBIC 3aa9H.

B (3aure-

YpoBeHL BIIaJcHUS KOMIIETEHIIUEN
Ot 90 110 94 P A H o)

. OTnu4HO (3a4TEHO)
BBICOKMH UIsi ee (OpMHUpOBaHUS B
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PesynbTar
IIPOMEKYTOUHOU
arrectanuu (P)

Orenka c)OpMUPOBAHHOCTH KOM- OrneHka pe3ynbTaToB 00y- Ounenka
HEeTEHINH YEeHHSI 10 JUCLUIIJIMHE ECTS

pe3ynbrate OO0y4YeHUS IO JIHUCIIUII-
JIMHE.

«OTIH4HO: KOHTPOJIbHOC 3aJIaHUC BBITIOJIHCHO B IMOJIHOM O6’beMe, PE3YIbTAThI BBIIIOJHCHHUA 3aJaHUS
CoACpxKAT OJHY-ABC HC3HAYUTCIBHBIC OI_HI/I6KI/I, HECKOJIBKO TCXHHUYCCKUX HOFpeHIHOCTeﬁ, XapakTep
KOTOPBIX YKa3bIBACT Ha BBICOKHUI YPOBCHb BJIAACHUA O6y‘-IaIOH_[I/IMC$I S3HaHUAMHU, YMCHUAMH U HABBIKA-
MH II0 JUCHHUIIIIMHE U ITO3BOJIICT CACIaTh BbIBOA O TOTOBHOCTH o6yqafomeroc;1 B(b(l)eKTI/IBHO peuiaTrb
TUIIOBBIC U CUTYAaTUBHLIC HpO(i)eCCI/IOHaJIBHBIe 3ala4i, B TOM YHCJIC MOBLIMICHHOTO YPOBHA CJIOXHO-
CTH.

YpoBeHb BIIAJICHUS KOMIIETEHLIMEN
MIPEBOCXOIHBIN i ee (popmupoBa-
HUS B pe3yinbrare OOydeHus II0
JUCIUILINHE.

A (3aure-

Ot 95 o 100 HO)

OTnu4HO (3a4TEHO)

«HpeBOCXOIIHO))I KOHTPOJIbHOC 3aJaHHEC BBINIOJIHCHO B ITOJIHOM 06T)CMC, PE3YIbTATHI BBINIOJIHCHUA 3a-
JaHuA HC COACPKAT OIINOOK M TEXHUYECKHX HOFpGH.IHOCTCﬁ, YKa3bIBalOT KaK Ha BBICOKHMH YPOBCHBb
BJIaJICHUA O6y‘~IaIOHII/IMC$I S3HAHUAMU, YMCHHUAMU W HABbIKAMU 110 JUCHUIIJIMHE, IMO3BOJAIOT CACIIATH
BBIBOJl O TOTOBHOCTHU 06yqa}01ueroc;1 3(1)(1)CKTI/IBHO peuaTh TUIIOBBIC U CUTYaTUBHBIC HpO(i)CCCI/IOHaJIL—
HBIC 3aJa4yd, B TOM 4YHUCJIC IMOBBLIMICHHOTO YPOBHA CJIOKHOCTH, CIIOCOOHOCTH pa3pa6aTI)IBaTI) HOBBIC
PCUICHU.




